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21.5 CHEP NP Harm Reduction Coalition Full Short-term, specialized services; 
current contract ends 12/31/22

DOPE Project: administration, 
training and distribution of 
Noloxone to small organizations 
which have no staff prescriber, 
to enable distribution to clients 
at risk of overdose 

07/01/19 12/31/22 2,370,816           

21.5 CHEP NP Larkin Street Youth Center Full Unique access and resources to 
address specific target 
population; current contract 
ends 6/30/21

Sexually Transmitted Disease 
(STD) evaluation, screening, 
testing, detox. and treatment 
for youth of color

01/01/16 06/30/21                245,760 

21.5 BHS NP Regents of the University of 
California-Child and Adolescent 
Services

Program 
within 

Contract

UCSF developed this 
randomized control trial 
research study of program for 
newcomer Latinx youth in 
collaboration with DPH, making 
UCSF uniquely able to  evaluate 
the program and potentially 
create model

Fuerte program:  Outreach and 
engagement of at-risk 
newcomer Latinx youth with 
specialty mental health services

04/01/18 06/30/27             3,000,000 

21.5 CHEP NP Regents of the University of 
California-San Diego

Full Unique access and resources to 
address specific target 
population; contract ends 
6/30/22

Nicotine Replacement Therapy 
(NRT) patches for callers to 1-
800-NO-BUTTS

12/01/18 06/30/22                100,000 

21.5 CHEP NP San Francisco AIDS Foundation Full RFP finalization was delayed 
due to COVID-19.

STD evaluation, screening, 
testing, detox treatment for 
men who have sex with men

01/01/16 06/30/21                540,000 

Sole Source Contracts Approved under San Francisco Administrative Code Chapter 21.5
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8

9

10

21.5 SFHN, Ofc. 
of Mgd. 

Care

Gov San Francisco Community 
Health Authority

Full Legal entity for SF Health Plan, 
established as government 
entity to provide health 
coverage services as designated 
by Board of Supervisors.

Third Party Administrator 
services for  the SF City Option 
program including: SF MRA and 
SF Covered MRA program.

07/01/20 06/30/25 49,054,357         

21.5 SFHN, Ofc. 
of Mgd. 

Care

Gov San Francisco Community 
Health Authority

Full Legal entity for SF Health Plan, 
established as government 
entity to provide health 
coverage services as designated 
by Board of Supervisors; have 
submitted FY20-21 contract to 
Board for approval as a sole 
source under Ch. 21.5

Fiscal administration of Private 
Provider services for the 
Healthy San Francisco program

07/01/20 06/30/25 24,908,092         

21.5 SFHN, Ofc. 
of Mgd. 

Care

Gov San Francisco Community 
Health Authority

Full Legal entity for SF Health Plan, 
established as government 
entity to provide health 
coverage services as designated 
by Board of Supervisors; have 
submitted FY20-21 contract to 
Board for approval as a sole 
source under Ch. 21.5 (Under 
21.42 in FY19/20)

Third Party Administrator 
services for  the Healthy SF 
(HSF) program

07/01/20 06/30/25 35,308,339         
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11

12

13

21.5 SFHN, LHH NP San Francisco Community Music 
Center

Full Part of UCSF study of 12 
community choirs identified 
with SF Dept. of Aging and Adult 
Services (DAAS) to study 
correlation of health 
improvements in seniors with 
choir singing.  Funded by 
National Institutes of Health 
(NIH).

Choir for Older Adults program 08/01/18 06/30/22 78,587                 

21.5 BHS Gov San Francisco Mental Health 
Education Fund

Full County is mandated by State 
and local law to have a mental 
health board; agency 
designated specifically to serve 
as board's fiscal agent. Please 
note that services were brought 
in-house in FY20-21

Fiscal agent services for the San 
Francisco Mental Health Board; 
oversight of BHS services and 
training to provide information 
on mental illness

07/01/20 06/30/26 1,266,739           

21.5 MCAH Gov San Francisco Unified School 
District

Full Funding changed from direct 
funding from the State to SFUSD 
to funding from the State to 
DPH; DPH serves as  local 
administrator of SF SNAP  
educational programs.

Under a State grant 
administered by SFDPH, the 
SFUSD will provide nutrition and 
obesity prevention programs in 
5 schools for students from 
households which are eligible 
for the Supplemental Nutrition 
Assistance Program-Education 
(SNAP-Ed)/Nutrition Education 
and Obesity Prevention (NEOP), 
and those households with 
incomes up to 185% Federal 
Poverty Level (FPL).

10/01/19 09/30/22 1,500,000           
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14

15

16
17
18

19

21.5 Dept-wide FP SGS Forensic Laboratories Full Able to pick up samples, test, 
maintain chain of custody and 
provide City with results in 1-2 
business days

Environmental Lab testing 
services utilized by DPH, PUC, 
MTA, DPW and other agencies 
when testing of substances such 
as lead in paint and asbestos is 
required.

03/01/20 02/28/23 90,000                 

21.5 BHS Gov Superior Court of California, San 
Francisco

Full Uniquely situated as it oversees 
all of SF's problem-solving using 
the collaborative courts, with a 
goal of supporting individual to 
exist the criminal justice system; 
no other entity can provide the 
services, as no other entity has 
the Court's authority or 
jurisdiction

Coordination of mental health 
and substance ab use services 
for adults and juveniles at the 
Community Justice Center and 
Juvenile Drug Court

07/01/15 06/30/26 5,463,904           

21.5 Dept-wide Gov County of Santa Cruz Full Agency chosen as "Host County" 
to administer MAA/TCM 
programs and serves as liaison 
between counties and the State

County Based Medical 
Administrative Activities 
Targeted Case Management 
(CMAA/TCM)

07/01/19 06/30/22 551,937               

21.30 DPH FP Acid Remap Full Contract for Emergency Medical 
Services (EMS) was previously 
under Department of 
Emergency Management 
(DEM); services moved to DPH; 
DPH now making a direct 
contract with provider

Software support for a 
paramedic provider application 
that provides indexed protocols 
and rapid references

11/23/20 12/31/23                   28,000 
Sole Source Contracts Approved under San Francisco Administrative Code Chapter 21.30
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20

21

22

23

24
25
26

27

28

21.30SFHN, MAA, TCMP Fiscal Experts Inc. Full Proprietary design, data and 
performance features

Access to the Time Study Buddy 07/01/20 06/30/25 254,800               

21.30 Dept-wide P Four Rivers Software Systems Inc. Full Proprietary design, data and 
performance features

Maintenance of the TMS Onsite 
application for facilities

08/01/20 07/31/25 270,271               

21.30 SFHN, JHS P Legacy System Solutions Full Proprietary design, data and 
performance features

Software maintenance services 
for JHS

07/01/20 06/30/22                579,040 

21.30SFHN, ZSFG, LHHP Nuance Communications, Inc. Full Proprietary design, data and 
performance features

Clintegrity Limited Term 07/01/20 06/30/23                506,795 

21.30SFHN, ZSFG, LHHP Nuance Communications, Inc. Full Proprietary design, data and 
performance features

Clintegrity System Maintenance 07/01/20 06/30/23 378,659               

21.42 Dept-wide NP Chinese Hospital Full Need to create acute care surge 
capacity at ZSFGH for COVID 
response.

Continuation of services begun 
under Mayor's  COVID-19 
emergency declaration with 
Chinese Hospital, to care for 
ZSFGH patients needing lower 
levels of care in order to 
maximize acute care beds 
available, in preparation for and 
during  surges/overflow

12/01/20 06/30/21             9,500,000 

21.42 SFHN/BHS NP Edgewood Center for Children 
and Families

Program 
within 

contract

To coincide with new 
solicitation for these services 
expected for 07/01/2022

Early care and education 
programs through outreach, 
consultation, training, parent 
support groups

07/01/20 06/30/22             1,533,101 

Sole Source Contracts Approved under San Francisco Administrative Code Chapter 21.42
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29

30

31

32

33

34

21.42 BHS NP Heluna Health Full One Time Robert Wood Johnson 
Grant

Program and support services 
for the study of suicide 
prevention and crisis services 
best practices in crisis call 
center and mobile crisis services 
and to evaluate the 
implementation of the San 
Francisco Street Crisis Response 
Team (SCRT)

12/15/20 06/14/22                323,725 

21.42 PHD NP Rafiki Coalition for Health and 
Wellness

Full One Time Grant Counseling and health and 
wellness support services to the 
African-American faith-based 
community during Covid-19

10/01/20 09/30/21                   23,800 

21.42 PHD/CHEP NP Regents of the University of 
California

Full One time project Evaluation of SRO Overdose 
Prevention Project

12/15/20 07/31/21                   60,000 

21.42 BHS NP Regents of the University of 
California

Full RFP done, and solicited services 
starting 7/1/21

Vocational rehabilitation 
employment and training 
programs for food and catering 
services and landscaping and 
horticulture services 

01/01/21 06/30/22             1,430,232 

21.42 ZSFG NP Regents of The University of 
California - San Francisco

Full Unique services, and UC has 
right of first refusal per their 
Affiliation Agreement

Maternity Package services at 
ZSFG

07/01/21 06/30/22 78,400                 

21.42 BHS NP Regents of University of 
California - Child and Adolescent 
Services (CAS)

Full RFP planned in FY22-23 Assessment, treatment, 
advocacy, and referral services 
for San Francisco children, 
youth, and families who have 
experienced trauma 

07/01/20 06/30/23             3,065,547 
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35

36

37

38

39

40

21.42 DPH NP Regents of University of 
California - Physician Services

Full Continues services begun under 
COVID-19 emergency contract

Physician services as-needed to 
respond to COVID-19

01/01/21 12/31/21             9,500,000 

21.42 BHS NP Richmond Area Multi Services, 
Inc

Full Solicitation pending; sole source 
used to ensure availability of 
peer member to the team

Services to hire, train and 
integrate Peer Counselors into 
Street Crisis Response Team, 
teams composed of behavioral 
health clinicians, paramedics 
and peer providers as an 
alternative to law enforcement 
response to non-violent, 
behavioral health crisis in public 
settings in San Francisco

11/01/20 12/31/22             5,313,977 

21.42 BHS NP Richmond Area Multi-Services 
Inc. - Vocational Services. 

Full RFP done, solicited services 
starting 7/1/21

Vocational Assessment, training, 
job coaching, and supportive 
employment services

11/01/20 04/30/22             7,212,366 

21.42 CHEP, HPS NP San Francisco AIDS Foundation Full RFP implementation delayed 
due to COVID expect to finalize 
in FY21-22.

HIV Testing (Special Projects) 07/01/20 06/30/21             2,878,329 

21.42 CHEP, HPS NP San Francisco AIDS Foundation Full COVID-CICT pay equity for 
employees performing this 
function.

Provide equitable pay for 
performing CICT work during 
COVID.

07/01/20 06/30/21                460,735 

21.42 Primary 
Care

NP Shanti Project Full RFP planned in FY21-22 Services in support of Shanti's 
Margot Murphy Breast Cancer 
Program and fiscal intermediary 
services for the mammography 
van at Zuckerberg San Francisco 
General (ZSFG)

07/01/20 12/31/21             1,362,011 
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