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S.F. Behavioral Health Access Line (24/7): (888) 246-3333   (TTY: 711) 

 
 
Note: 
 
Substance Use Disorder (SUD) Provider Directory has 2 parts: 

SUD Provider Directory: Part 1 - Program Information 
SUD Provider Directory: Part 2 - Clinician Information 

 
 

They are available in paper form without charge upon request within five business days. They 
can also be sent by email in electronic form, with your permission. Send requests to 
BHSMemberServices@sfdph.org. 

  

mailto:BHSMemberServices@sfdph.org
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LANGUAGE TAGLINES 

 
English Tagline 
ATTENTION: If you need help in your language call [1-888-246-3333] (TTY: 711). Aids and 
services for people with disabilities, like documents in braille and large print, are also available. 
Call [1-888-246-3333] (TTY: 711). These services are free of charge. 
 
 

ATTENTION: Auxiliary aids and services, including but 
not limited to large print documents and alternative 
formats, are available to you free of charge upon request. 
Call 1-888-246-3333 / 1-415-255-3737 (TDD: 711). 
 

 (Arabic) بالع���ة الشعار
  [3333-246-888-1]  بـ  فاتصل بلغتك، المساعدة إ� احتجت إذا  الانتباە:  يُر�� 

(TTY: 711) .  ا تتوفر   والخط  ب��ل بط��قة  المكت��ة المستندات مثل الإعاقة، ذوي للأشخاص والخدمات المساعدات أ�ض�
 .   [3333-246-888-1] بـ اتصل ال�ب�ي

(TTY: 711) .مجان�ة.   الخدمات هذە 

Հայերեն պիտակ (Armenian) 
ՈՒՇԱԴՐՈՒԹՅՈՒՆ: Եթե Ձեզ օգնություն է հարկավոր Ձեր լեզվով, զանգահարեք  
[1-888-246-3333] (TTY: 711)։ Կան նաև օժանդակ միջոցներ ու ծառայություններ 
հաշմանդամություն ունեցող անձանց համար, օրինակ` Բրայլի գրատիպով ու խոշորատառ 
տպագրված նյութեր։ Զանգահարեք [1-888-246-3333] (TTY: 711)։ Այդ ծառայություններն 
անվճար են։ 

ឃា្ល សមាᶰ្គ ល់ជ‌ភាᶰសាែខ្មរ (Cambodian) 
ចំណ‌៖ំ េបើអ្នក ្រត�វ កាᥚរជនួំយ ជ‌ភា᥆សា᥆ របស់អ្នក សូម ទូរស័ព្ទេ�េលខ [1-888-246-3333] (TTY: 711)។ 
ជំនួយ និង េសវ‌កម្ម ស្រមាᥚប់ ជនពកិារ ដូចជ‌ឯកសាᶰរសរេសរជ‌អក្សរផសុ ស្រមាǬប់ជនពិការែភ្នក 
ឬឯកសារសរេសរជ‌អក្សរពុម្ពធំ ក៏ឣ‍ចរកបាានផងែដរ។ ទូរសព័្ទមកេលខ [1-888-246-3333] (TTY: 711)  ។ 
េសវ‌កម្មទាǬងំេនះមិនគិតៃថ្លេឡើយ។ 

繁體中文標語 (Chinese) 

請注意：如果您需要以您的母語提供幫助，請致電 [1-888-246-3333] (TTY: 711)。另外還提供針對
殘疾人士的幫助和服務，例如盲文和需要較大字體閱讀，也是方便取用的。請致電 [1-888-246-
3333] (TTY: 711)。這些服務都是免費的。 

(Farsi) مطلب بھ زبان فارس ی 
ھا و  مکتماس بگیرید. ک (TTY: 711) [3333-246-888-1]خود کمک دریافت کنید، با  خواھید بھ زبانتوجھ: اگر می

-888-1]خط بریل و چاپ با حروف بزرگ، نیز موجود است. با  ھاینسخھخدمات مخصوص افراد دارای معلولیت، مانند 
246-3333] (TTY: 711) شوند.    تماس بگیرید. این خدمات رایگان ارائھ می 
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िहंदी टैगलाइन (Hindi) 
�ान दें : अगर आपको अपनी भाषा में सहायता की आव�कता है तो [1-888-246-3333]  
(TTY: 711) पर कॉल करें । अश�ता वाले लोगो ंके िलए सहायता और सेवाएं, जैसे बे्रल और बड़े िपं्रट में भी द�ावेज़ 
उपल� हैं। [1-888-246-3333] (TTY: 711) पर कॉल करें। ये सेवाएं िन: शु� हैं। 
 

Nqe Lus Hmoob Cob (Hmong) 
CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-888-246-3333] (TTY: 711) 
Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob qhab, xws li puav leej muaj 
ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau [1-888-246-3333] (TTY: 711). Cov kev 
pab cuam no yog pab dawb xwb. 
 

日本語表記 (Japanese) 
注意日本語での対応が必要な場合は [1-888-246-3333] (TTY: 711)へお電話ください。点字の資料
や文字の拡大表示など、障がいをお持ちの方のためのサービスも用意しています。 [1-888-246-
3333] (TTY: 711)へお電話ください。これらのサービスは無料で提供しています。 
 

한국어 태그라인 (Korean) 
유의사항: 귀하의 언어로 도움을 받고 싶으시면 [1-888-246-3333] (TTY: 711) 번으로 
문의하십시오. 점자나 큰 활자로 된 문서와 같이 장애가 있는 분들을 위한 도움과 서비스도 이용 
가능합니다. [1-888-246-3333] (TTY: 711) 번으로 문의하십시오. 이러한 서비스는 무료로 
제공됩니다. 
 

ແທກໄລພາສາລາວ (Laotian) 
ປະກາດ: ຖ້າທ່ານຕ້ອງການຄວາມຊ່ວຍເຫືຼອໃນພາສາຂອງທ່ານໃຫ້ໂທຫາເບີ [1-888-246-3333] (TTY: 711). 
ຍັງມີຄວາມຊ່ວຍເຫືຼອແລະການບໍລິການສໍາລັບຄົນພິການ ເຊ່ັນເອກະສານທ່ີເປັນອັກສອນນູນແລະມີໂຕພິມໃຫຍ່ 
ໃຫ້ໂທຫາເບີ [1-888-246-3333] (TTY: 711). ການບໍລິການເຫ່ົຼານ້ີບ່ໍຕ້ອງເສຍຄ່າໃຊ້ຈ່າຍໃດໆ. 
 

Mien Tagline (Mien) 
LONGC HNYOUV JANGX LONGX OC: Beiv taux meih qiemx longc mienh tengx faan benx meih 
nyei waac nor douc waac daaih lorx taux [1-888-246-3333] (TTY: 711). Liouh lorx jauv-louc tengx 
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-
pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc 
waac daaih lorx [1-888-246-3333] (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx 
wang-henh tengx mv zuqc cuotv nyaanh oc. 
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ਪੰਜਾਬੀ ਟੈਗਲਾਈਨ (Punjabi) 
ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਹਾਨੰੂ ਆਪਣੀ ਭਾਸ਼ਾ ਿਵੱਚ ਮਦਦ ਦੀ ਲੋੜ ਹੈ ਤਾਂ ਕਾਲ ਕਰੋ [1-888-246-3333] (TTY: 711). ਅਪਾਹਜ ਲੋਕਾਂ 
ਲਈ ਸਹਾਇਤਾ ਅਤੇ ਸੇਵਾਵਾਂ, ਿਜਵੇਂ ਿਕ ਬ�ੇਲ ਅਤੇ ਮੋਟੀ ਛਪਾਈ ਿਵੱਚ ਦਸਤਾਵੇਜ਼, ਵੀ ਉਪਲਬਧ ਹਨ| ਕਾਲ ਕਰੋ [1-888-246-
3333] (TTY: 711). ਇਹ ਸੇਵਾਵਾਂ ਮੁਫਤ ਹਨ| 
 
Русский слоган (Russian) 
ВНИМАНИЕ! Если вам нужна помощь на вашем родном языке, звоните по номеру [1-888-
246-3333] (линия TTY: 711). Также предоставляются средства и услуги для людей с 
ограниченными возможностями, например документы крупным шрифтом или шрифтом 
Брайля. Звоните по номеру [1-888-246-3333] (линия TTY: 711). Такие услуги 
предоставляются бесплатно. 
 
Mensaje en español (Spanish) 
ATENCIÓN: si necesita ayuda en su idioma, llame al [1-888-246-3333] (TTY: 711). También 
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en braille 
y con letras grandes. Llame al [1-888-246-3333] (TTY: 711). Estos servicios son gratuitos. 
 
Tagalog Tagline (Tagalog) 
ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa [1-888-246-3333] (TTY: 
711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng mga 
dokumento sa braille at malaking print.  Tumawag sa [1-888-246-3333] (TTY: 711). Libre ang 
mga serbisyong ito. 
 
แท็กไลนภ์าษาไทย (Thai) 
โปรดทราบ: หากคณุตอ้งการความชว่ยเหลอืเป็นภาษาของคณุ กรณุาโทรศัพทไ์ปทีห่มายเลข  
[1-888-246-3333] (TTY: 711) นอกจากน้ี ยังพรอ้มใหค้วามชว่ยเหลอืและบรกิารตา่ง ๆ 
สําหรับบคุคลทีม่คีวามพกิาร เชน่ เอกสารตา่ง ๆ ทีเ่ป็นอักษรเบรลลแ์ละเอกสารทีพ่มิพด์ว้ยตัวอักษรขนาดใหญ ่
กรณุาโทรศัพทไ์ปทีห่มายเลข [1-888-246-3333] (TTY: 711) ไมม่คีา่ใชจ้า่ยสําหรับบรกิารเหลา่น้ี 
 
Примітка українською (Ukrainian)  
УВАГА! Якщо вам потрібна допомога вашою рідною мовою, телефонуйте на номер [1-888-
246-3333] (TTY: 711). Люди з обмеженими можливостями також можуть скористатися 
допоміжними засобами та послугами, наприклад, отримати документи, надруковані 
шрифтом Брайля та великим шрифтом. Телефонуйте на номер [1-888-246-3333] (TTY: 711). 
Ці послуги безкоштовні. 
 
Khẩu hiệu tiếng Việt (Vietnamese) 
CHÚ Ý: Nếu quý vị cần trợ giúp bằng ngôn ngữ của mình, vui lòng gọi số  
[1-888-246-3333] (TTY: 711). Chúng tôi cũng hỗ trợ và cung cấp các dịch vụ dành cho người 
khuyết tật, như tài liệu bằng chữ nổi Braille và chữ khổ lớn (chữ hoa). Vui lòng gọi số [1-888-246-
3333] (TTY: 711). Các dịch vụ này đều miễn phí. 
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The City and County of San Francisco uses Level of Care to determine what type of program a participant 
entering our system may need. Below  are examples of the names used by our system and names that you 
may be familiar with as a client or service provider. 
 

Treatment Type Level of 
Care 

Description Page 
Number 

Opioid Treatment   Programs & 
Medications for Opioid Use 
Disorder (MOUD) 

1 Provides medications for Opioid Use Disorder 
including Methadone or Buprenorphine in addition to 
counseling, educational services, medical screening, 
and referrals to healthcare services. 

10 – 18 

Outpatient Services 1 Treatment services less than 9 hours a week for 
adults. 

19 – 31 

Intensive Outpatient Services 2.1 Treatment services of more than 9 hours a week for 
adults. Can include groups, individual, and peer-to-
peer services. 

19 – 31 

Residential Treatment  Services 3.1, 3.3, 3.5 24-hour care with trained counselors. 32 – 38 

Withdrawal Management  
Services 

3.2 24-hour nursing care and daily physician care for the 
management of withdrawing from alcohol, opioids, 
etc. 

39 

Residential Step-Down N/A Stabilization program works with clients once they 
transition out of a residential program and are 
concurrently enrolled in Intensive 
Outpatient Service. 

40 – 47 

Substance Use Services for 
Youth 

0.5, 1.0, 2.1 Early Intervention is a set of services and supports 
designed to prevent a condition from becoming more 
severe. 
 
Youth outpatient services are less than 6 hours per  
week for adolescents. 
 
Youth intensive outpatient services are more than 6 
hours per week for adolescents. 

48 – 50 

Other Substance Use Services N/A  51  – 53 

Hospital N/A  54 

Pharmacy N/A  55 

 
 

Services may be delivered by an individual provider, or a team of providers, who is working under 
the direction of a licensed practitioner operating within their scope of practice. Only licensed, 
waivered, or registered mental health providers and licensed substance use disorder services 
providers are listed on the Plan’s provider directory. 
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Treatment Type: Opioid Treatment Programs & Medications for 
Opioid Use Disorder (MOUD) – Level 1 

 

BAART FACET Program 
 
Methadone Maintenance 
 
 

Address: 433 Turk Street, San Francisco, CA 94102 
Phone Number: (415) 928-7800 
Website: https://baartprograms.com/baart-turk 

 

 
 

 
Languages (other than English): Spanish, Tagalog, Ukrainian 
Genders Served:  
Specialty:  
Cultural Competence: Pregnant Women 
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   BAART 

 

Operating Hours: Monday – Friday 6 am – 2:30 pm 
 Saturdays 8 am – 11 am 
 Sundays Closed 
 Holidays 8 am – 11 am 

Dosing Hours:  Monday – Friday 6 am – 2 pm 
 Saturdays 8 am – 11 am 
 Sundays Closed 
 Holidays 8 am – 11 am 

mailto:BHSMemberServices@sfdph.org


 

This Provider Directory is available in paper form without charge upon request within five business days.  
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to 
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Treatment Type: Opioid Treatment Programs & Medications for 
Opioid Use Disorder (MOUD) – Level 1 

 
BAART Market 
 
Methadone and Buprenorphine Maintenance 
 
 

Address: 1111 Market Street, 1st Floor, San Francisco, CA 94103 
Phone Number: (415) 863-3883 
Website: https://baartprograms.com/baart-market 

 

 
 

 
Languages (other than English): Acholi, Hindi, Japanese, Spanish, Tagalog 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

  

Group:   BAART 

 

Operating Hours: Monday – Friday 6 am – 10 pm 
 Saturdays 8 am – 4 pm 
 Sundays 8 am – 4 pm 
 Holidays 8 am – 4 pm 

Dispensing Hours:  Monday – Friday 6 am – 2 pm and 2:30 pm – 9:30 pm 
 Saturdays 8 am – 4 pm 
 Sundays 8 am – 4 pm 
 Holidays 8 am – 4 pm 

mailto:BHSMemberServices@sfdph.org
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Treatment Type: Opioid Treatment Programs & Medications for 
Opioid Use Disorder (MOUD) – Level 1 

 

BAART Turk 
 
Methadone Maintenance 
 
 

Address: 433 Turk Street, San Francisco, CA 94102 
Phone Number: (415) 928-7800 
Website: https://baartprograms.com/baart-turk 

 

 
 

 
Languages (other than English): Spanish, Tagalog, Ukrainian 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   BAART 

 

Operating Hours: Monday – Friday 6 am – 2:30 pm 
 Saturdays 8 am – 11 am 
 Sundays Closed 
 Holidays 8 am – 11 am 

Dosing Hours:  Monday – Friday 6 am – 2 pm 
 Saturdays 8 am – 11 am 
 Sundays Closed 
 Holidays 8 am – 11 am 
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Treatment Type: Opioid Treatment Programs & Medications for 
Opioid Use Disorder (MOUD) – Level 1 

 

Bayview Hunter’s Point 
Foundation 
 
Methadone Maintenance 
 

Address: 1625 Carroll Street, San Francisco, CA 94124 
Phone Number: (415) 822-8200 
Website: https://bayviewci.org 

 

 

 
Languages (other than English): Tagalog 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

Group:   Bayview Hunter's 
Point Foundation 

 

Methadone Monday – Friday 6 am – 6 pm          *Patients must arrive no later than 5:45pm 
Dosing Hours: Saturdays 7 am – 11 am        *Patients must arrive no later than 10:45am 
 Sundays 7 am – 11 am        *Patients must arrive no later than 10:45am 
 Holidays 6:15 am – 10 am   *Patients must arrive no later than 9:45am 

Methadone  
Intake Hours: 

Monday, Tuesday, Thursday 6 am – 9:30 am 
   *Walk-Ins welcome. Appointments encouraged. 

 Wednesday, Friday 11 am – 5 pm 
   *Walk-Ins welcome. Appointments encouraged. 

 Saturdays Closed 
 Sundays Closed 
 Holidays Closed 
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Treatment Type: Opioid Treatment Programs & Medications for 
Opioid Use Disorder (MOUD) – Level 1 

 

Fort Help Mission 
 
Methadone Maintenance 
 
 

Address: 1101 Capp Street, San Francisco, CA 94110 
Phone Number: (415) 821-1427 
Website: https://www.americanhealthservices.org 

 

 
Languages (other than English): Russian, Spanish, Tagalog 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes. Intake appointments and walk-ins are accepted 

during business hours and by appointment on 
weekends. 

Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:    Fort Help Mission 
Inc. 
 

Dosing/Other Services Hours: Monday – Friday 6:15 am – 1:45 pm 
 Saturdays 7:00 am – 10:00 am 
 Sundays 7:00 am – 10:00 am 
 Holidays 7:00 am – 10:00 am 
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Treatment Type: Opioid Treatment Programs & Medications for 
Opioid Use Disorder (MOUD) – Level 1 

 

DSAAM 
 
Methadone (mobile) Vans 
 
 

Address: Bayview Van: 
   1676 Newcomb Avenue, San Francisco, CA 94124 

Phone Number: (628) 206-8412 
Website: https://dsaam.org 

 

 
Languages (other than English): German 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:    UCSF 

 

Dosing/Other Services Hours: Monday – Friday 7:00 am – 9:00 am and 10:30 am – 12:30 pm 
 Saturdays 7:30 am – 11:00 am and 12:30 pm – 2:00 pm 

   *Clients will dose at Ward 93 
 Sundays 7:30 am – 11:00 am and 12:30 pm – 2:00 pm 

   *Clients will dose at Ward 93 
 Holidays 7:30 am – 11:00 am and 12:30 pm – 2:00 pm 

   *Clients will dose at Ward 93 
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Treatment Type: Opioid Treatment Programs & Medications for 
Opioid Use Disorder (MOUD) – Level 1 

 

DSAAM OBOT 
 
 
 
 

Address: Admin: 
   1001 Potrero Avenue, Building 90, Ward 95, San Francisco, CA 94110 
 

Positive Health Program: 
   995 Potrero Avenue, Building 80, 6th Floor, Ward 86, San Francisco, CA 94110  
 

Tom Waddell Urban Health Clinic: 
   230 Golden Gate Avenue, San Francisco, CA  94102 
  

Potrero Hill Health Center: 
   1050 Wisconsin St, San Francisco, CA 94107 

Phone Number: (628) 206-4384 
Website: https://dsaam.org 

 

 
 

Languages (other than English):  
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

Group:   UCSF 

 

Dosing/Other Services Hours: Monday – Friday 8 am – 3:30 pm 
 Saturdays Closed 
 Sundays Closed 
 Holidays Closed 
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Treatment Type: Opioid Treatment Programs & Medications for 
Opioid Use Disorder (MOUD) – Level 1 

 

DSAAM OTOP 
 
Methadone Maintenance 
 
 

Address: Zuckerberg San Francisco General Hospital: 
   995 Potrero Avenue, Building 90, 3rd Floor, Ward 93 
   San Francisco, CA 94110 

Phone Number: (628) 206-8412  (Main Line) 
(415) 530-0957  (Intake Line) 

Website: https://dsaam.org 
 

 
Languages (other than English): Bosnian, German, Spanish, Tagalog 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:    UCSF 

 

Dosing/Other Services Hours: Monday – Friday 6:45 am – 11:00 am and 12:30 pm – 2:00 pm 
 Saturdays 7:30 am – 11:00 am and 12:30 pm – 2:00 pm 
 Sundays 7:30 am – 11:00 am and 12:30 pm – 2:00 pm 
 Holidays 7:30 am – 11:00 am and 12:30 pm – 2:00 pm 
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Treatment Type: Opioid Treatment Programs & Medications for 
Opioid Use Disorder (MOUD) – Level 1 

 

Westside 
 
Methadone Maintenance 
 
 

Address: 1301 Pierce St, San Francisco, CA 94115 
Phone Number: (415) 563-8200 
Website: https://www.westside-health.org 

 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:    Westside 

 

Dosing/Other Services Hours: Monday – Friday 6:15 am – 11:00 am and 11:30 am – 1:45 pm 
 Saturdays 7:00 am – 11:00 am 
 Sundays 7:00 am – 11:00 am 
 Holidays 7:00 am – 11:00 am 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
Bayview Hunter’s Point 
Foundation 
 
Outpatient Services 
 

Address: 1625 Carroll Street, San Francisco, CA 94124 
Phone Number: (415) 822-8200 
Website: https://bayviewci.org 

 
Languages (other than English): Spanish, Tagalog, Vietnamese 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes, actively taking referrals. 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Bayview Hunter's 
Point Foundation 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
Drug Court Treatment Program 
 
 
 
 

 
Address: 555 Polk Street, San Francisco, CA 94102 
Phone Number: (415) 202-2810 
Website: http://www.sfdph.org 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes, actively taking referrals. 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
   

Group:   City and County of 
San Francisco 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
Curry Senior Center 
 
 
Outpatient Services 
 

 
Address: 333 Turk Street, San Francisco, CA 94102 
Phone Number: (415) 885-2274 
Website: https://curryseniorcenter.org 

 
Languages (other than English): Cantonese, Malaysian, Russian, Tagalog, Vietnamese 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Curry Senior Center 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
HealthRIGHT 360, 
African American Healing 
Center (AAHC) 
 

Address: 1601 Donner Avenue, San Francisco, CA 94124 
Phone Number: (415) 685-4780 
Website: https://www.healthright360.org 

 
Languages (other than English): Persian 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   HealthRIGHT 360 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
HealthRIGHT 360, 
Lee Woodward Counseling 
Center for Women 
 

         (former AARS Program) 
 
Address: 1563 Mission Street, 1st Floor, San Francisco, CA 

94103 
Phone Number: (415) 776-1001 
Website: https://www.healthright360.org 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   HealthRIGHT 360 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
HealthRIGHT 360, 
Outpatient Treatment 
 
 

 
Address: 1563 Mission Street, 3rd Floor, San Francisco, CA 

94103 
Phone Number: (415) 226-1775 
Website: https://www.healthright360.org 

 
Languages (other than English):  
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   HealthRIGHT 360 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
HealthRIGHT 360, 
Project ADAPT 
 
(former AARS Program) 
 

 
Address: 2020 Hayes Street, San Francisco, CA 94117 
Phone Number: (415) 750-5125 
Website: https://www.healthright360.org 

 
Languages (other than English): Cantonese, Mandarin 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   HealthRIGHT 360 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
Latino Commission, 
Entre Familia 
 
 

 
Address: 1001 Sneath Lane, #210, San Bruno, CA 94066 
Phone Number: (415) 244-1444 
Website: https://www.thelatinocommission.org 

 
Languages (other than English): Portuguese, Spanish 
Genders Served:  
Specialty:  
Cultural Competence: Latina/o/x 
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Latino Commission 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
Mission Council 
 
Outpatient Services 
 
 

 
Address: 154-A Capp Street, San Francisco, CA 94103 
Phone Number: (415) 826-6767 
Website: http://www.missioncouncil.org 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence: Latina/o/x 
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
   

Group:   Mission Council 

 

mailto:BHSMemberServices@sfdph.org


 

This Provider Directory is available in paper form without charge upon request within five business days.  
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to 
BHSMemberServices@sfdph.org.           28 

Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
Stonewall Project 
 
 
 
 

 
Address: 940 Howard Street, San Francisco, CA 94103 
Phone Number: (415) 487-3100 
Website: https://www.sfaf.org 

 
Languages (other than English): Mainly English, Portuguese, and Spanish,  

but have a 24 hours translation phone line 
Genders Served: Transgender Men 
Specialty:  
Cultural Competence: Gay, Bisexual 
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
   

Group:   San Francisco Aids 
Foundation (SFAF) 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
Alliance Health Project 
 
 
 
 

Address: 1930 Market Street, San Francisco, CA 94102 
Phone Number: (415) 476-3902 
Website: https://alliancehealthproject.ucsf.edu 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   UCSF 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 
Citywide STOP 
 
 
 
 

 
Address: 1263 Mission Street, San Francisco, CA 94103 
Phone Number: (415) 502-0963 
Website: https://citywide.ucsf.edu/stimulant-treatment-

outpatient-program-stop 
 
Languages (other than English):  
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes, if referred by Citywide or Sobering Center. 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   UCSF 
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Treatment Type: Adult/Older Adult 
Outpatient/Intensive Outpatient Treatment 
Programs – Level 1, 2.1 

 

Office-Based Buprenorphine 
Induction Clinic (OBIC) 
 
Methadone Maintenance 
 

 
Address: 1380 Howard Street, 2nd Floor, San Francisco, CA 94103 
Phone Number: (628) 754-9200 
Website: https://dsaam.org 

 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:    UCSF 

 

Dosing/Other Services Hours: Monday – Friday 8:30 am – 11:30 am and 1:00 pm – 6:00 pm 
 Saturdays Closed 
 Sundays Closed 
 Holidays Closed 
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Treatment Type: Residential Treatment Services  
– Level 3.1, 3.3. 3.5 

 

 
Friendship House 
 
 
 
 

 
Address: 56 Julian Street, San Francisco, CA 94103 
Phone Number: (415) 865-0964 
Website: https://friendshiphousehealing.org 

 
Languages (other than English): Navajo, Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Friendship House 
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Treatment Type: Residential Treatment Services  
– Level 3.1, 3.3. 3.5 

 
HealthRIGHT 360, 
Dual Recovery Program 
 
 
 

Address: 815 Buena Vista Avenue West, San Francisco, CA 
94117 

Phone Number: (415) 738-6076 
Website: https://www.healthright360.org 

 
Languages (other than English):  
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   HealthRIGHT 360 
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Treatment Type: Residential Treatment Services  
– Level 3.1, 3.3. 3.5 

 
HealthRIGHT 360, 
Men’s Residential Program and 
Acceptance Place 
 

Address: 890 Hayes Street, San Francisco, CA 94117 
Phone Number: (415) 738-6076 
Website: https://www.healthright360.org 

 
Languages (other than English):  
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   HealthRIGHT 360 
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Treatment Type: Residential Treatment Services  
– Level 3.1, 3.3. 3.5 

 
HealthRIGHT 360,  
Women’s Hope Residential 
 
 
 

Address: 2261 Bryant Street, San Francisco, CA 94110 
Phone Number: (415) 624-3152 
Website: https://www.healthright360.org 

 
Languages (other than English):  
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   HealthRIGHT 360 
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Treatment Type: Residential Treatment Services  
– Level 3.1, 3.3. 3.5 

 
Latino Commission, 
Casa Aviva 
 
 
 

Address: 1724 Bryant Street, San Francisco, CA 94110 
Phone Number: (415) 558-9125 
Website: https://www.thelatinocommission.org 

 
Languages (other than English): Spanish, Tagalog 
Genders Served:  
Specialty:  
Cultural Competence: Latina/o/x 
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Latino Commission 
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Treatment Type: Residential Treatment Services  
– Level 3.1, 3.3. 3.5 

 
Latino Commission, 
Casa Quetzal 
 
 
 

Address: 635 Brunswick Street, San Francisco, CA 94115 
Phone Number: (415) 337-4065 
Website: https://www.thelatinocommission.org 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence: Latina/o/x 
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Latino Commission 

 

mailto:BHSMemberServices@sfdph.org


 

This Provider Directory is available in paper form without charge upon request within five business days.  
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to 
BHSMemberServices@sfdph.org.           38 

Treatment Type: Residential Treatment Services  
– Level 3.1, 3.3. 3.5 

 
Epiphany Center 
 
 
 
 

 
Address: 100 Masonic Avenue, San Francisco, CA 94118 
Phone Number: (415) 567-8370 
Website: https://www.theepiphanycenter.org 

 
Languages (other than English): French, Mandarin, Spanish, Tagalog 
Genders Served: Women 
Specialty:  
Cultural Competence: Pregnant Women, Women with small children 
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Mount Saint Joseph 
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Treatment Type: Residential Withdrawal Management Services 
– Level 3.2 

 
HealthRIGHT 360,  
Dual Recovery Program 
 
 
 

Address: 815 Buena Vista Avenue West, San Francisco, CA 
94117 

Phone Number: (415) 738-6076 
Website: https://www.healthright360.org 

 
Languages (other than English):  
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 

Group:   HealthRIGHT 360 
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Treatment Type:  Residential Step-Down Services  

 
 

Jelani Family Residential 
Step-down 
 
 

 
Address: 1638-40 Kirkwood Avenue, San Francisco, CA 94124 
Phone Number: (415) 814-3254 
Website: https://bayviewci.org 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? No 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Bayview Hunter’s 
Point Foundation 
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Treatment Type: Residential Step-Down Services  
 
 

HealthRIGHT 360, 
Men’s Residential Stepdown 
 
 

 
Address: 214 Haight Street, San Francisco, CA 94102 
Phone Number: (415) 554-1480 
Website: https://www.healthright360.org 

 
Languages (other than English):  
Genders Served: Men 
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   HealthRIGHT 360 
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Treatment Type: Residential Step-Down Services  
 
 

HealthRIGHT 360, 
Men’s Residential Stepdown 
 
 
 

Address: 1202 Mariner Drive, San Francisco, CA 94130 
Phone Number: (619) 359-2966 
Website: https://www.healthright360.org 

 
Languages (other than English):  
Genders Served: Men 
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   HealthRIGHT 360 

 

mailto:BHSMemberServices@sfdph.org


 

This Provider Directory is available in paper form without charge upon request within five business days.  
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to 
BHSMemberServices@sfdph.org.           43 

Treatment Type: Residential Step-Down Services  
 
 

HealthRIGHT 360, 
Men’s Residential Stepdown 
 
 

 
Address: 1318 Gateview Avenue, A-F, San Francisco, CA 94130 
Phone Number: (619) 359-2966 
Website: https://www.healthright360.org 

 
Languages (other than English):  
Genders Served: Men 
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
 
   
  

Group:   HealthRIGHT 360 
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Treatment Type: Residential Step-Down Services  
 

HealthRIGHT 360, 
Men’s Residential Stepdown 
 
 

 
Address: 1447 Chinook Court, San Francisco, CA 94130 
Phone Number: (619) 359-2966 
Website: https://www.healthright360.org 

 
Languages (other than English):  
Genders Served: Men 
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
 

Group:   HealthRIGHT 360 
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Treatment Type: Residential Step-Down Services  
 
 

HealthRIGHT 360, 
Women’s Residential Stepdown 
 
 

 
Address: 1225 Northpoint Drive, San Francisco, CA 94130 
Phone Number: (619) 359-2966 
Website: https://www.healthright360.org 

 
Languages (other than English):  
Genders Served: Women 
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   HealthRIGHT 360 
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Treatment Type: Residential Step-Down Services  
 
 

Latino Commission, 
Casa Ollin 
 
 
 

Address: 161 Margaret Avenue, San Francisco, CA 94112 
Phone Number: (650) 244-1444 
Website: https://www.thelatinocommission.org 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
   

Group:   Latino Commission 
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Treatment Type: Residential Step-Down Services 
 

 
Broderick House 
Residential Step-down 
 

 
Address: 1615 Broderick Street, San Francisco, CA 94115 
Phone Number: (415) 409-6003 
Website: https://www.theepiphanycenter.org 

 
Languages (other than English): Spanish 
Genders Served: Women 
Specialty:  
Cultural Competence: Pregnant Women, Women with small children 
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Mount Saint Joseph 
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Treatment Type: Substance Use Services for Youth: 
Early Intervention – 0.5 

 
Kapuna 
Early Intervention 0.5 
 
 
 

Address: 1426 Fillmore Street, Suite 301, San Francisco, CA 
94115 

Phone Number: (415) 651-7650 
Email Address: sudclientreferrals@hcnkids.org (for referral) 
Website: https://www.hcnkids.org/our-programs/sudprograms 

 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Homeless Children’s 
Network 

 

Operating Hours: Monday – Friday 9 am – 6 pm 
 Saturdays 8 am – 12 pm 
 Sundays 8 am – 12 pm 
 Holidays 8 am – 12 pm 
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Treatment Type: Substance Use Services for Youth: 
Outpatient – 1.0 

 
Kapuna 
Outpatient 1.0 
 
 
 

Address: 1426 Fillmore Street, Suite 301, San Francisco, CA 
94115 

Phone Number: (415) 651-7650 
Email Address: sudclientreferrals@hcnkids.org (for referral) 
Website: https://www.hcnkids.org/our-programs/sudprograms 

 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Homeless Children’s 
Network 

 

Operating Hours: Monday – Friday 9 am – 6 pm 
 Saturdays 8 am – 12 pm 
 Sundays 8 am – 12 pm 
 Holidays 8 am – 12 pm 
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Treatment Type: Substance Use Services for Youth: 
Intensive Outpatient – 2.1 

 
Kapuna 
Intensive Outpatient - 2.1 
 
 
 

Address: 1426 Fillmore Street, Suite 301, San Francisco, CA 
94115 

Phone Number: (415) 651-7650 
Email Address: sudclientreferrals@hcnkids.org (for referral) 
Website: https://www.hcnkids.org/our-programs/sudprograms 

 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Homeless Children’s 
Network 

 

Operating Hours: Monday – Friday 9 am – 6 pm 
 Saturdays 8 am – 12 pm 
 Sundays 8 am – 12 pm 
 Holidays 8 am – 12 pm 
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Treatment Type: Other Substance Use Services  
 
 

A Women’s Place 
 
 
 
 

 
Address: 1049 Howard Street, San Francisco, CA 94103 
Phone Number: (415) 487-2143 
Website: https://communityforwardsf.org 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Community Forward 
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Treatment Type: Other Substance Use Services  
 
 

A Women’s Place 
Drop-In Center 
 
 
 

Address: 211 13th Street, San Francisco, CA 94103 
Phone Number: (415) 487-2141 
Website: https://communityforwardsf.org 

 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   Community Forward 
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Treatment Type: Other Substance Use Services  
 
 

Team Lily 
 
 
 
 

 
Address: 1001 Potrero Avenue, Building 5, 5th floor, San 

Francisco, CA 94110 
Phone Number: (415) 802-7615 
Website: https://obgyn.ucsf.edu/san-francisco-general-

hospital/team-lily 
 
Languages (other than English): Spanish 
Genders Served:  
Specialty:  
Cultural Competence:  
Accepting new members? Yes 
Accepting new Children’s Health 
Insurance Program (CHIP) members? 

No 

Offers covered services via telehealth? Yes 
Language Line available? Yes 
ADA compliant at physical location? Yes 

 
  

Group:   UCSF 
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Hospital 
 

Zuckerberg San Francisco 
General Hospital and  
Trauma Center 
 

Description: San Francisco General Hospital offers compassionate care for everyone who needs it, 
no matter your situation. 
 

ZSFG is a community hospital and Level 1 trauma center. We are dedicated to 
improving the health and wellness  for all the people of San Francisco, regardless of 
their ability to pay or immigration status. 

Type of Care: Hospital (Emergency, Urgent, and Inpatient) 
Additional 
Information: 

As part of the SF Health Network, there is Emergency and Urgent care available in 
other locations around the city.  
 

Call 911 If You Have a Medical or Psychiatric Emergency. Or go to your nearest 
emergency room.   

 
Address: 1001 Potrero Avenue (between 22nd and 23rd Streets), San Francisco, CA 94110 
Phone Number: (628) 206-8000 

          * Call 911 If You Have a Medical or Psychiatric Emergency.  
Website: https://www.zuckerbergsanfranciscogeneral.org/emergency-urgent-care 

 

 
Languages (other than English):  
Genders Served: All 
Specialty:  
Cultural Competence:  
Accepting new members?  
Accepting new Children’s Health Insurance 
Program (CHIP) members? 

 

Offers covered services via telehealth?  
Language Line available? Yes 
ADA compliant at physical location? Yes 

  

Group:   City and County of 
San Francisco 

 

Operating Hours: Monday – Friday 24 hours a day, 7 days a week 
 Saturdays 24 hours a day, 7 days a week 
 Sundays 24 hours a day, 7 days a week 
 Holidays 24 hours a day, 7 days a week 
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Pharmacy 
 

Behavioral Health Services 
Pharmacy 
 
 

 

Description: We provide prescription services and medication expertise for people who are being 
treated for mental health and substance use disorders. We are co-located with the 
Behavioral Health Access Center.  
 

Services include: 
• Observing medication dosing 
• Specialized medication packaging upon request 
• Prescription delivery to select BHS clinics 
• Urine screening 
• Naloxone nasal spray and education 
• Fentanyl test strips 
• Clean injection kits 
• On-site syringe disposal and personal medication disposal 

Type of Service: Pharmacy 
 
Address: 1380 Howard Street, 1st Floor (Room 130), San Francisco, CA 94103 
Phone Number: (628) 754-9110 
Website: https://www.sf.gov/location--behavioral-health-services-pharmacy 

 

 
Languages (other than English): Spanish 
Genders Served: All 
Specialty:  
Cultural Competence:  
Accepting new members?  
Accepting new Children’s Health Insurance Program (CHIP) members?  
Offers covered services via telehealth?  
Language Line available? Yes 
ADA compliant at physical location? Yes 

 

Group:   City and County of 
San Francisco 

 

Operating Hours: Monday – Friday 9 am – 6:30 pm 
 Saturdays 9 am – 12 pm and 1 pm – 4 pm 
 Sundays 9 am – 12 pm and 1 pm – 4 pm 
 Holidays Closed during San Francisco City Holidays 
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