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S.F. Behavioral Health Access Line (24/7): (888) 246-3333 (TTY: 711)

Services may be delivered by an individual provider, or a team of providers,
who is working under the direction of a licensed practitioner operating within their scope of practice. Only
licensed, waivered, or registered mental health providers and licensed substance use disorder services
providers are listed on the Plan’s provider directory.



S.F. Behavioral Health Access Line (24/7): (888) 246-3333 (TTY: 711)

Note:

Substance Use Disorder (SUD) Provider Directory has 2 parts:
SUD Provider Directory: Part 1 - Program Information

SUD Provider Directory: Part 2 - Clinician Information

They are available in paper form without charge upon request within five business days. They
can also be sent by email in electronic format, with your permission. Send requests to
BHSMemberServices@sfdph.org.

San Francisco Behavioral Health Services (SFBHS) reviews the provider directory monthly.
Updates are made within 30 calendar days of provider notification to SFBHS.



LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call [1-888-246-3333] (TTY: 711). Aids and
services for people with disabilities, like documents in braille and large print, are also available.
Call [1-888-246-3333] (TTY: 711). These services are free of charge.

ATTENTION: Auxiliary aids and services, including but
not limited to large print documents and alternative
formats, are available to you free of charge upon request.
Call 1-888-246-3333 / 1-415-255-3737 (TDD: 711).

(Arabic) do,»JL Hlaidl

[1-888-246-3333] » Juaild ctlials sucluall J] i 13] 2ol 2y

Lasdly Joy Ayl &9iSiadl oluiinall Jio «dBledl (593 Loleadl wlousdly coldelual Ll 495 (TTY: 711)
[1-888-246-3333] 2 Juail .Sl

Alre wleasl oda (TTY: 711)

Zubpkt ywhwwl (Armenian)

NhTUNNRE3NPUL: Bph 2kq oqunipinil E hwipljwynp 2tp 1kqyny, quiquhwpbp
[1-888-246-3333] (TTY: 711): Gt twl odwuinul] Uhgngutip nt Swpwynipniuutp
hwodwbnuunipnit nitutkgnn whdwug hwdwp, ophttwly” Fpuyih gpunhwyny nt jungnpunwn
nyugpyus Wyniptp: Quuquhwnptp [1-888-246-3333] (TTY: 711): Ujn dwnwjnipjniuttpt
widwn Eu:

W ITNM aNi2i (Cambodian)

Sam: 105 (8 MISSW Man IUNHS U Sindn1siiug [1-888-246-3333] (TTY: 711)4
NSWw SH INAY U NSOAMI SCMARNININHSIN OEURNSAmMITES
YAFIIIAINHAINYE SHNGIRTSRHIRI SIeinumiue [1-888-246-3333] (TTY: 711)
NPy sinisSEsanigiguw

FHEPXIEEE (Chinese)

IR MREFELUENAEIRMEDR), FEEE [1-888-246-3333] (TTY: 711), B ERIRALETE
BEREANTOEBMRS, fIlE XHEERATERE BWEAEINEN, HE [1-888-246-
3333] (TTY: 711), ELRBELHZHER,

(Farsi) (o« ob) 4 qlha
5SS 3 8 il [1-888-246-3333] (TTY: 711) L casiS il 0SS 358 by 43wl sde Kl a5
[1-888- L .ol 35350 i e 8 igia Ligls 5 dan bl (gladins aiile culslaa (sl )1y 3l (a gadie ciladd

e 48 0BG lexd o) 3,80 el 246-3333] (TTY: 711)




&Y a8 (Hindi)

T & 3R 3MTUhT U HINT H gl 1 MTaRIHhdl @ ol [1-888-246-3333]

(TTY: 711) R DI B | ST ITAEN ERIE TeTadT iR IAGISHEHE 3R ssig H it gxdaw
JUAH B | [1-888-246-3333] (TTY: 711) WR HId H< | AEHATII: e o

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-888-246-3333] (TTY: 711)
Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj
ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau [1-888-246-3333] (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

HAEEREC (Japanese)
FEAARBCORISHBELRES L [1-888-246-3333] (TTY: TINABEBEL 2 L, AF0ER
CYFZDIARTRE, BHROWEBFLOADI-HODODY—ERXRHLHEELTWET, [1-888-246-
3333] (TTY: T1N)ABBEL LIV, TNHOHF—ERFERTRELTVLETS,

ot 0] Ej 212l (Korean)

QOlALEl: ool o102 =28 Bt 4l O A|™ [1-888-246-3333] (TTY: 711) HO 2

oISt A|. FXILE 2 AR B EAQ 20| Hoj7t (= 2= ?I% =21 MH| AR 08
7+s LTt [1-888-246-3333] (TTY: 711) HHO 2 29|} AMA| 2. O|2{st MH|A= 222
NS E L

ccunlowasrnro (Laotian)

UN90: Hauancisgnivaosvgoscie uwaignzeguan loilnmacs [1-888-246-3333] (TTY: 711).
906090806 HNCCILNIVVINIVIIDVOHDWNIV cz“;'iDcafnzgﬂvtﬁcﬁvénaavnvccmﬁ?m@u?mé
TotumacS [1-888-246-3333] (TTY: 711). nant3nancirbvciocsesnlgarelos.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux [1-888-246-3333] (TTY: 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-
pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc
waac daaih lorx [1-888-246-3333] (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx
wang-henh tengx mv zuqgc cuotv nyaanh oc.




UAret 2918 (Punjabi)

fooitss el 7 3@ »iuSt I 3 vee €t B3 J 31 18 Jd [1-888-246-3333] (TTY: 711). »UTdH
Bt Bt A3 »3 Ao, fa? i 98 »i3 1<t gurdt fg vA3=s, & Qusey I6| I8 Id [1-888-
246-3333] (TTY: 711). forg Peret He3 Ia|

Pycckuii cnoraH (Russian)

BHMMAHWE! Ecnu Bam Hy)XHa NOMOLLb Ha BalleM POAHOM S3blKe, 3BOHUTE No Homepy [1-888-
246-3333] (nuHna TTY: 711). Takke npegoCcTaBNATCA CpeacTBa v yCnyrn ons niogen ¢
OrpaHMYeHHbIMN BO3MOXHOCTAMM, HAaNpUMepP AOKYMEHTbI KPYMHbIM LWPUATOM U WpUdToM
Bpanns. 3BoHnTe no Homepy [1-888-246-3333] (nuHua TTY: 711). Takme ycnyru
npegocTaBnaoTcs becnnaTHo.

Mensaje en espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al [1-888-246-3333] (TTY: 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en braille
y con letras grandes. Llame al [1-888-246-3333] (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa [1-888-246-3333] (TTY:
711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng mga
dokumento sa braille at malaking print. Tumawag sa [1-888-246-3333] (TTY: 711). Libre ang
mga serbisyong ito.

uiinlavniw'lnea (Thai)

Tdsanau: wnaasasnIsaNubaudaiiunzaasan nsan TnsAwildivianaa
[1-888-246-3333] (TTY: 711) uananil mwsau‘lummmumaauauusmsma q
SMTuyARaTiANNTNNT 1Y landsene 9 Ailludnesiusasuasiangsinuwsm I Snrsaualne
nsanTnsdwiladAvanaiaa [1-888-246-3333] (TTY: 711) ‘Lifienldnadwiuusnsvari

Mpumitka ykpaiHcbkoto (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora Bawlo pigHOK MOBOL, TenedoHynTe Ha Homep [1-888-
246-3333] (TTY: 711). Ttogn 3 0BMEXEHNMN MOXKINBOCTAMM TAKOX MOXYTb CKOpUCTATUCS
AONOMIKHMMK 3acobamum Ta nocnyramu, Hanpuknag, oTpuMmaTu LOKYMEHTU, HaapYyKOBaHi
wpugtom bpannsa Ta Benukum wpngtom. TenedoHynte Ha Homep [1-888-246-3333] (TTY: 711).
Lli nocnyrn 6e3KoLWTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdn nglr ctia minh, vui long goi s6

[1-888-246-3333] (TTY: 711). Chung t6i cling hd tro’ va cung cap céac dich vu danh cho ngudi
khuyét tat, nhw tai liéu bang chi¥ ndi Braille va chir khd 1&n (ch hoa). Vui long goi s6 [1-888-246-
3333] (TTY: 711). Cac dich vu nay d&u mién phi.




The City and County of San Francisco uses Level of Care to determine what type of program a participant
entering our system may need. Below are examples of the names used by our system and names that you
may be familiar with as a client or service provider.

Treatment Type Level of Description Page
Care Number
Opioid Treatment Programs & 1 Provides medications for Opioid Use Disorder 10-18
Medications for Opioid Use including Methadone or Buprenorphine in addition to
Disorder (MOUD) counseling, educational services, medical screening,
and referrals to healthcare services.
Outpatient Services 1 Treatment services less than 9 hours a week for 19-31
adults.
Intensive Outpatient Services 2.1 Treatment services of more than 9 hours a week for | 19-31
adults. Can include groups, individual, and peer-to-
peer services.
Residential Treatment Services|3.1, 3.3, 3.5| 24-hour care with trained counselors. 32-38
Withdrawal Management 3.2 24-hour nursing care and daily physician care for the 39
Services management of withdrawing from alcohol, opioids,
etc.
Residential Step-Down N/A Stabilization program works with clients once they 40-47
transition out of a residential program and are
concurrently enrolled in Intensive
Outpatient Service.
Substance Use Services for 0.5, 1.0, 2.1 | Early Intervention is a set of services and supports 48 - 50
Youth designed to prevent a condition from becoming more
severe.
Youth outpatient services are less than 6 hours per
week for adolescents.
Youth intensive outpatient services are more than 6
hours per week for adolescents.
Other Substance Use Services N/A 51 -53
Hospital N/A 54
Pharmacy N/A 55

Services may be delivered by an individual provider, or a team of providers, who is working under
the direction of a licensed practitioner operating within their scope of practice. Only licensed,
waivered, or registered mental health providers and licensed substance use disorder services
providers are listed on the Plan’s provider directory.
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Opioid Treatment Programs & Medications for
Opioid Use Disorder (MOUD) — Level 1

Treatment Type:

Group: BAART

BAART FACET Program

Methadone Maintenance

&
YBAART
PROGRA S
Address: 433 Turk Street, San Francisco, CA 94102
Phone Number: (415) 928-7800
Website: https://baartprograms.com/baart-turk
Operating Hours: Monday — Friday | 6am—2:30 pm
Saturdays 8am—-11am
Sundays Closed
Holidays 8am—-11am
Dosing Hours: Monday —Friday |6am—2pm
Saturdays 8am—-11am
Sundays Closed
Holidays 8am—-11am

Languages (other than English):

Spanish, Tagalog, Ukrainian

Genders Served:

Specialty:

Cultural Competence:

Pregnant Women

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 10




Treatment Type: Opioid Treatment Programs & Medications for
Opioid Use Disorder (MOUD) — Level 1

Group: BAART
BAART Market

v .BAART Methadone and Buprenorphine Maintenance

PROGRAMS

Address: 1111 Market Street, 1st Floor, San Francisco, CA 94103
Phone Number: (415) 863-3883
Website: https://baartprograms.com/baart-market
Operating Hours: Monday — Friday | 6am—10 pm
Saturdays 8am—4 pm
Sundays 8am—4 pm
Holidays 8am—4pm
Dispensing Hours: Monday — Friday |6am—2pmand 2:30 pm—-9:30 pm
Saturdays 8am—4pm
Sundays 8am—4 pm
Holidays 8am—4 pm
Languages (other than English): Acholi, Hindi, Japanese, Spanish, Tagalog
Genders Served:
Specialty:
Cultural Competence:
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 11




Opioid Treatment Programs & Medications for
Opioid Use Disorder (MOUD) — Level 1

Treatment Type:

Group: BAART BAART Turk

{ YBAART

PROGRAMS

Methadone Maintenance

Address: 433 Turk Street, San Francisco, CA 94102
Phone Number: (415) 928-7800
Website: https://baartprograms.com/baart-turk

Operating Hours: Monday — Friday | 6am—2:30 pm

Saturdays 8am—-11am
Sundays Closed
Holidays 8am—-11am

Dosing Hours: Monday — Friday |6am—2pm

Saturdays 8am—11am
Sundays Closed
Holidays 8am—-11am

Languages (other than English): Spanish, Tagalog, Ukrainian

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 12




Treatment Type: Opioid Treatment Programs & Medications for
Opioid Use Disorder (MOUD) — Level 1

. . ® ’ ]
Group: Bayview Hunter's Bayview Hunter’'s Point
Point Foundation .
Foundation
@ BAYVIEW HUNTERS POINT FOUNDATION
for Community Improvement .
Methadone Maintenance
Address: 1625 Carroll Street, San Francisco, CA 94124
Phone Number: (415) 822-8200
Website: https://bayviewci.org
Methadone Monday — Friday | 6 am —6 pm *Patients must arrive no later than 5:45pm
Dosing Hours: | Saturdays 7am-11am *Patients must arrive no later than 10:45am
Sundays 7am-—11am *Patients must arrive no later than 10:45am
Holidays 6:15am —10 am *Patients must arrive no later than 9:45am
Methadone Monday, Tuesday, Thursday | 6 am—9:30 am
Intake Hours: *Walk-Ins welcome. Appointments encouraged.
Wednesday, Friday 11am—-5pm
*Walk-Ins welcome. Appointments encouraged.
Saturdays Closed
Sundays Closed
Holidays Closed
Languages (other than English): Tagalog
Genders Served:
Specialty:
Cultural Competence:
Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 13




Treatment Type: Opioid Treatment Programs & Medications for
Opioid Use Disorder (MOUD) — Level 1

Group: Fort Help Mission Fort Help Mission

Inc.

ELDORADO Methadone Maintenance
B

Address: 1101 Capp Street, San Francisco, CA 94110

Phone Number: (415) 821-1427

Website: https://www.americanhealthservices.org

Dosing/Other Services Hours: Monday — Friday | 6:15 am —1:45 pm
Saturdays 7:00 am —10:00 am
Sundays 7:00 am —10:00 am
Holidays 7:00 am —10:00 am

Languages (other than English): Russian, Spanish, Tagalog

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes. Intake appointments and walk-ins are accepted
during business hours and by appointment on
weekends.

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 14




Treatment Type: Opioid Treatment Programs & Medications for
Opioid Use Disorder (MOUD) — Level 1

GrOUp: UCSF DSAAM

LJ%F Methadone (mobile) Vans

Address: Bayview Van:
1676 Newcomb Avenue, San Francisco, CA 94124
Phone Number: (628) 206-8412
Website: https://dsaam.org
Dosing/Other Services Hours: | Monday — Friday | 7:00 am —9:00 am and 10:30 am — 12:30 pm
Saturdays 7:30am —11:00 am and 12:30 pm — 2:00 pm
*Clients will dose at Ward 93
Sundays 7:30am —11:00 am and 12:30 pm — 2:00 pm
*Clients will dose at Ward 93
Holidays 7:30am —11:00 am and 12:30 pm — 2:00 pm
*Clients will dose at Ward 93

Languages (other than English): German
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 15




Treatment Type: Opioid Treatment Programs & Medications for
Opioid Use Disorder (MOUD) — Level 1

Group: UCSF DSAAM OBOT

UCsF

Address: Admin:
1001 Potrero Avenue, Building 90, Ward 95, San Francisco, CA 94110

Positive Health Program:
995 Potrero Avenue, Building 80, 6th Floor, Ward 86, San Francisco, CA 94110

Tom Waddell Urban Health Clinic:
230 Golden Gate Avenue, San Francisco, CA 94102

Potrero Hill Health Center:
1050 Wisconsin St, San Francisco, CA 94107
Phone Number: | (628) 206-4384

Website: https://dsaam.org

Dosing/Other Services Hours: | Monday — Friday | 8 am — 3:30 pm
Saturdays Closed
Sundays Closed
Holidays Closed

Languages (other than English):
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 16




Treatment Type: Opioid Treatment Programs & Medications for
Opioid Use Disorder (MOUD) — Level 1

Group: UGS DSAAM OTOP

%F Methadone Maintenance

Address: Zuckerberg San Francisco General Hospital:
995 Potrero Avenue, Building 90, 3rd Floor, Ward 93
San Francisco, CA 94110

Phone Number: (628) 206-8412 (Main Line)
(415) 530-0957 (Intake Line)

Website: https://dsaam.org

Dosing/Other Services Hours: | Monday — Friday | 6:45 am —11:00 am and 12:30 pm — 2:00 pm
Saturdays 7:30 am —11:00 am and 12:30 pm — 2:00 pm
Sundays 7:30am —11:00 am and 12:30 pm — 2:00 pm
Holidays 7:30am —11:00 am and 12:30 pm — 2:00 pm

Languages (other than English): Bosnian, German, Spanish, Tagalog

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 17




Treatment Type: Opioid Treatment Programs & Medications for
Opioid Use Disorder (MOUD) — Level 1

Group: Westside .
P Westside
\x{, Methadone Maintenance

Address: 1301 Pierce St, San Francisco, CA 94115

Phone Number: (415) 563-8200

Website: https://www.westside-health.org

Dosing/Other Services Hours: | Monday — Friday | 6:15 am —11:00 am and 11:30 am — 1:45 pm
Saturdays 7:00am —11:00 am
Sundays 7:00am —11:00 am
Holidays 7:00am —11:00 am

Languages (other than English): Spanish

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 18




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: Bayview Hunter's Bayview Hunter’s Point
Point Foundation .
Foundation
@nummulrfnsrnlnlmulnmnl

for Communiy fmprovement Outpatient Services
Address: 1625 Carroll Street, San Francisco, CA 94124
Phone Number: (415) 822-8200
Website: https://bayviewci.org
Languages (other than English): Spanish, Tagalog, Vietnamese
Genders Served:
Specialty:
Cultural Competence:
Accepting new members? Yes, actively taking referrals.
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 19




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: City and County of Drug Court Treatment Program
San Francisco

Address: 555 Polk Street, San Francisco, CA 94102
Phone Number: (415) 202-2810

Website: http://www.sfdph.org
Languages (other than English): Spanish

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes, actively taking referrals.
Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 20




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: Curry Senior Center Curry Senior Center
Curry 0 . .
Senior utpatient Services
Center
Address: 333 Turk Street, San Francisco, CA 94102
Phone Number: (415) 885-2274
Website: https://curryseniorcenter.org
Languages (other than English): Cantonese, Malaysian, Russian, Tagalog, Vietnamese
Genders Served:
Specialty:
Cultural Competence:
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 21




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: HealthRIGHT 360 HealthRIGHT 360’
African American Healing
bty Center (AAHC)

Address: 1601 Donner Avenue, San Francisco, CA 94124
Phone Number: (415) 685-4780

Website: https://www.healthright360.org
Languages (other than English): Persian

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 22




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: HealthRIGHT 360 HealthRIGHT 360
Lee Woodward Counseling
i) Center for Women

(former AARS Program)

Address: 1563 Mission Street, 1st Floor, San Francisco, CA
94103

Phone Number: (415) 776-1001

Website: https://www.healthright360.org

Languages (other than English): Spanish

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 23




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: HealthRIGHT 360 HealthRIGHT 360
Outpatient Treatment

by

Address: 1563 Mission Street, 3rd Floor, San Francisco, CA
94103

Phone Number: (415) 226-1775

Website: https://www.healthright360.org

Languages (other than English):
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 24




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: HealthRIGHT 360 HealthRIGHT 360,
Project ADAPT

bty
0 (former AARS Program)

Address: 2020 Hayes Street, San Francisco, CA 94117
Phone Number: (415) 750-5125
Website: https://www.healthright360.org
Languages (other than English): Cantonese, Mandarin
Genders Served:
Specialty:
Cultural Competence:
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 25




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: Latino Commission Latino Commission,
Entre Familia

Address: 1001 Sneath Lane, #210, San Bruno, CA 94066
Phone Number: (415) 244-1444

Website: https://www.thelatinocommission.org
Languages (other than English): Portuguese, Spanish

Genders Served:

Specialty:

Cultural Competence: Latina/o/x

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 26




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: Mission Council Mission Council
fe e el Outpatient Services

Address: 154-A Capp Street, San Francisco, CA 94103

Phone Number: (415) 826-6767

Website: http://www.missioncouncil.org

Languages (other than English): Spanish

Genders Served:

Specialty:

Cultural Competence: Latina/o/x

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 27




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: San Francisco Aids Stonewall project
Foundation (SFAF)

o
<

(-0“‘\Q

Address: 940 Howard Street, San Francisco, CA 94103

Phone Number: (415) 487-3100

Website: https://www.sfaf.org

Languages (other than English): Mainly English, Portuguese, and Spanish,
but have a 24 hours translation phone line

Genders Served: Transgender Men

Specialty:

Cultural Competence: Gay, Bisexual

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 28




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: UCSF Alliance Health Project
UGSF Alliance
Health
Project
Address: 1930 Market Street, San Francisco, CA 94102
Phone Number: (415) 476-3902
Website: https://alliancehealthproject.ucsf.edu
Languages (other than English): Spanish
Genders Served:
Specialty:
Cultural Competence:
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 29




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: UCSF Citywide STOP

UCsF

Address: 1263 Mission Street, San Francisco, CA 94103
Phone Number: (415) 502-0963
Website: https://citywide.ucsf.edu/stimulant-treatment-

outpatient-program-stop

Languages (other than English):
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes, if referred by Citywide or Sobering Center.
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 30




Treatment Type: Adult/Older Adult
Outpatient/Intensive Outpatient Treatment
Programs — Level 1, 2.1

Group: UCSF Office-Based Buprenorphine
Induction Clinic (OBIC)

.SI Methadone Maintenance

Address: 1380 Howard Street, 2nd Floor, San Francisco, CA 94103
Phone Number: (628) 754-9200
Website: https://dsaam.org
Dosing/Other Services Hours: | Monday — Friday | 8:30 am —11:30 am and 1:00 pm — 6:00 pm
Saturdays Closed
Sundays Closed
Holidays Closed
Languages (other than English): Spanish
Genders Served:
Specialty:
Cultural Competence:
Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 31




Treatment Type: Residential Treatment Services
—Level 3.1, 3.3. 3.5

Group: Friendship House Friendship House
Address: 56 Julian Street, San Francisco, CA 94103
Phone Number: (415) 865-0964

Website: https://friendshiphousehealing.org
Languages (other than English): Navajo, Spanish

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 32




Treatment Type: Residential Treatment Services
—Level 3.1, 3.3. 3.5

Group: HealthRIGHT 360 HealthRIGHT 360’
Dual Recovery Program

el

Address: 815 Buena Vista Avenue West, San Francisco, CA
94117

Phone Number: (415) 738-6076

Website: https://www.healthright360.org

Languages (other than English):
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 33




Treatment Type: Residential Treatment Services
—Level 3.1, 3.3. 3.5

Group: HealthRIGHT 360 HealthRIGHT 360,
Men’s Residential Program and
el Acceptance Place

Address: 890 Hayes Street, San Francisco, CA 94117
Phone Number: (415) 738-6076
Website: https://www.healthright360.org

Languages (other than English):
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 34




Treatment Type: Residential Treatment Services
—Level 3.1, 3.3. 3.5

Group: HealthRIGHT 360 HealthRIGHT 360’
Women’s Hope Residential

bty

Address: 2261 Bryant Street, San Francisco, CA 94110
Phone Number: (415) 624-3152
Website: https://www.healthright360.org

Languages (other than English):
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 35




Treatment Type: Residential Treatment Services
—Level 3.1, 3.3. 3.5

Group: Latino Commission Latino Commission,
Casa Aviva

Address: 1724 Bryant Street, San Francisco, CA 94110
Phone Number: (415) 558-9125

Website: https://www.thelatinocommission.org
Languages (other than English): Spanish, Tagalog

Genders Served:

Specialty:

Cultural Competence: Latina/o/x

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 36




Treatment Type: Residential Treatment Services
—Level 3.1, 3.3. 3.5

Group: Latino Commission Latino Commission,
Casa Quetzal

Address: 635 Brunswick Street, San Francisco, CA 94115
Phone Number: (415) 337-4065

Website: https://www.thelatinocommission.org
Languages (other than English): Spanish

Genders Served:

Specialty:

Cultural Competence: Latina/o/x

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 37




Treatment Type: Residential Treatment Services
—Level 3.1, 3.3. 3.5

Group: Mount Saint Joseph Epiphany Center

éﬁ;ﬁh&ny

CENTER
Address: 100 Masonic Avenue, San Francisco, CA 94118
Phone Number: (415) 567-8370
Website: https://www.theepiphanycenter.org
Languages (other than English): French, Mandarin, Spanish, Tagalog
Genders Served: Women
Specialty:
Cultural Competence: Pregnant Women, Women with small children
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 38




Treatment Type: Residential Withdrawal Management Services
— Level 3.2

Group: HealthRIGHT 360 HealthRIGHT 360,
Dual Recovery Program

el

Address: 815 Buena Vista Avenue West, San Francisco, CA
94117

Phone Number: (415) 738-6076

Website: https://www.healthright360.org

Languages (other than English):
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 39




Treatment Type: Residential Step-Down Services

Group: Bayview Hunter’s . ] ] ]
Point Foundation Jelani Family Residential

@IAWIEW HUNTERS POINT FOUNDATION Step-down

for Community Improvement

Address: 1638-40 Kirkwood Avenue, San Francisco, CA 94124
Phone Number: (415) 814-3254
Website: https://bayviewci.org
Languages (other than English): Spanish

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? No

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 40




Treatment Type: Residential Step-Down Services

Group: HealthRIGHT 360 HealthRIGHT 360,
Men’s Residential Stepdown

hselyr)

Address: 214 Haight Street, San Francisco, CA 94102
Phone Number: (415) 554-1480
Website: https://www.healthright360.org

Languages (other than English):

Genders Served: Men
Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 41




Treatment Type: Residential Step-Down Services

Group: HealthRIGHT 360 HealthRIGHT 360,
Men’s Residential Stepdown

bty

Address: 1202 Mariner Drive, San Francisco, CA 94130
Phone Number: (619) 359-2966
Website: https://www.healthright360.org

Languages (other than English):

Genders Served: Men
Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 42




Treatment Type: Residential Step-Down Services

Group: HealthRIGHT 360 HealthRIGHT 360,
Men’s Residential Stepdown

bl

Address: 1318 Gateview Avenue, A-F, San Francisco, CA 94130
Phone Number: (619) 359-2966
Website: https://www.healthright360.org

Languages (other than English):

Genders Served: Men
Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 43




Treatment Type: Residential Step-Down Services

Group: HealthRIGHT 360 HealthRIGHT 360,
Men’s Residential Stepdown

bselhyr)

Address: 1447 Chinook Court, San Francisco, CA 94130
Phone Number: (619) 359-2966
Website: https://www.healthright360.org

Languages (other than English):

Genders Served: Men
Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 44




Treatment Type: Residential Step-Down Services

Group: HealthRIGHT 360 HealthRIGHT 360,
Women’s Residential Stepdown

hselyr)

Address: 1225 Northpoint Drive, San Francisco, CA 94130
Phone Number: (619) 359-2966
Website: https://www.healthright360.org

Languages (other than English):

Genders Served: Women
Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 45




Treatment Type: Residential Step-Down Services

Group: Latino Commission Latino Commission,
Casa Ollin

Address: 161 Margaret Avenue, San Francisco, CA 94112
Phone Number: (650) 244-1444

Website: https://www.thelatinocommission.org
Languages (other than English): Spanish

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 46




Treatment Type: Residential Step-Down Services

Group: Mount Saint Joseph .
Broderick House
Residential Step-down
PRRany
Address: 1615 Broderick Street, San Francisco, CA 94115
Phone Number: (415) 409-6003
Website: https://www.theepiphanycenter.org
Languages (other than English): Spanish
Genders Served: Women
Specialty:
Cultural Competence: Pregnant Women, Women with small children
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 47




Treatment Type: Substance Use Services for Youth:
Early Intervention — 0.5

Group: Homeless Children’s Kupona
Network Early Intervention 0.5
t%’ e HOMELESS CHILDREN'S
NETWORK
Address: 1426 Fillmore Street, Suite 301, San Francisco, CA
94115

Phone Number: (415) 651-7650
Email Address: sudclientreferrals@hcnkids.org (for referral)
Website: https://www.hcnkids.org/our-programs/sudprograms
Operating Hours: Monday — Friday |9am -6 pm

Saturdays 8am—-12 pm

Sundays 8am—-12 pm

Holidays 8am—-12 pm
Languages (other than English): Spanish
Genders Served:
Specialty:
Cultural Competence:
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 48




Treatment Type: Substance Use Services for Youth:
Outpatient — 1.0

Group: Homeless Children’s Kupona
Network Outpatient 1.0
t%’ e HOMELESS CHILDREN'S
NETWORK
Address: 1426 Fillmore Street, Suite 301, San Francisco, CA
94115

Phone Number: (415) 651-7650
Email Address: sudclientreferrals@hcnkids.org (for referral)
Website: https://www.hcnkids.org/our-programs/sudprograms
Operating Hours: Monday — Friday |9am -6 pm

Saturdays 8am—-12 pm

Sundays 8am—-12 pm

Holidays 8am—-12 pm
Languages (other than English): Spanish
Genders Served:
Specialty:
Cultural Competence:
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 49




Treatment Type: Substance Use Services for Youth:
Intensive Outpatient — 2.1

Group: Homeless Children’s Kupona
Network Intensive Outpatient - 2.1
ﬁ, e HOMELESS CHILDREN'S
NETWORK
Address: 1426 Fillmore Street, Suite 301, San Francisco, CA
94115

Phone Number: (415) 651-7650
Email Address: sudclientreferrals@hcnkids.org (for referral)
Website: https://www.hcnkids.org/our-programs/sudprograms
Operating Hours: Monday — Friday |9 am -6 pm

Saturdays 8am—12 pm

Sundays 8am—12 pm

Holidays 8am—12 pm
Languages (other than English): Spanish
Genders Served:
Specialty:
Cultural Competence:
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 50




Treatment Type: Other Substance Use Services

Group: Community Forward | A \WWomen’s Place

COMMUNIT

FORWARD SF

Address: 1049 Howard Street, San Francisco, CA 94103
Phone Number: (415) 487-2143

Website: https://communityforwardsf.org
Languages (other than English): Spanish

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 51




Treatment Type: Other Substance Use Services

Group: Community Forward | A Women'’s Place
Drop-In Center

COMMUNIT Y

FORWARD SF

Address: 211 13th Street, San Francisco, CA 94103
Phone Number: (415) 487-2141

Website: https://communityforwardsf.org
Languages (other than English): Spanish

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? | Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 52




Treatment Type: Other Substance Use Services
Group: UCSF Team |_i|y
Address: 1001 Potrero Avenue, Building 5, 5th floor, San
Francisco, CA 94110
Phone Number: (415) 802-7615
Website: https://obgyn.ucsf.edu/san-francisco-general-

hospital/team-lily

Languages (other than English): Spanish
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 53




Hospital

Group: Cityand Countyof | 7;ckerberg San Francisco
San Francisco .

General Hospital and
Trauma Center

Description: San Francisco General Hospital offers compassionate care for everyone who needs it,
no matter your situation.

ZSFG is a community hospital and Level 1 trauma center. We are dedicated to
improving the health and wellness for all the people of San Francisco, regardless of
their ability to pay or immigration status.

Type of Care: Hospital (Emergency, Urgent, and Inpatient)
Additional As part of the SF Health Network, there is Emergency and Urgent care available in
Information: other locations around the city.

Call 911 If You Have a Medical or Psychiatric Emergency. Or go to your nearest
emergency room.

Address: 1001 Potrero Avenue (between 22nd and 23rd Streets), San Francisco, CA 94110
Phone Number: | (628)206-8000
* Call 911 If You Have a Medical or Psychiatric Emergency.

Website: https://www.zuckerbergsanfranciscogeneral.org/emergency-urgent-care
Operating Hours: Monday — Friday 24 hours a day, 7 days a week

Saturdays 24 hours a day, 7 days a week

Sundays 24 hours a day, 7 days a week

Holidays 24 hours a day, 7 days a week

Languages (other than English):
Genders Served: All
Specialty:

Cultural Competence:

Accepting new members?

Accepting new Children’s Health Insurance
Program (CHIP) members?

Offers covered services via telehealth?
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 54




Pharmacy

Group: City and County of

S . Behavioral Health Services
an Francisco

Pharmacy

Description: We provide prescription services and medication expertise for people who are being
treated for mental health and substance use disorders. We are co-located with the
Behavioral Health Access Center.

Services include:

¢ Observing medication dosing

e Specialized medication packaging upon request

* Prescription delivery to select BHS clinics

¢ Urine screening

¢ Naloxone nasal spray and education

¢ Fentanyl test strips

e Clean injection kits

* On-site syringe disposal and personal medication disposal

Type of Service: Pharmacy
Address: 1380 Howard Street, 1 Floor (Room 130), San Francisco, CA 94103
Phone Number: (628) 754-9110
Website: https://www.sf.gov/location--behavioral-health-services-pharmacy
Operating Hours: | Monday — Friday | 9am—6:30 pm

Saturdays 9am—-12pmand 1 pm—-4pm

Sundays 9am—-12pmand 1l pm—-4pm

Holidays Closed during San Francisco City Holidays
Languages (other than English): Spanish
Genders Served: All

Specialty:

Cultural Competence:

Accepting new members?

Accepting new Children’s Health Insurance Program (CHIP) members?
Offers covered services via telehealth?

Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 55




