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S.F. Behavioral Health Access Line (24/7): (888) 246-3333 (TTY: 711)

Psychiatric Emergency Services: (628) 206-8000
Mobile Crisis Team: (628) 217-7000
Comprehensive Child Crisis: (628) 217-7000
Westside Community Crisis: (415) 355-0311
S.F. Suicide Prevention: (415) 781-0500

Services may be delivered by an individual provider, or a team of providers,
who is working under the direction of a licensed practitioner operating within their scope of practice. Only
licensed, waivered, or registered mental health providers and licensed substance use disorder services
providers are listed on the Plan’s provider directory.



S.F. Behavioral Health Access Line (24/7): (888) 246-3333 (TTY: 711)

Psychiatric Emergency Services: (628) 206-8000
Mobile Crisis Team: (628) 217-7000
Comprehensive Child Crisis: (628) 217-7000
Westside Community Crisis: (415) 355-0311
S.F. Suicide Prevention: (415) 781-0500
Note:

Mental Health Plan (MHP) Provider Directory has 2 parts:
MHP Provider Directory: Part 1 - Program Information

MHP Provider Directory: Part 2 - Clinician Information

They are available in paper form without charge upon request within five business days. They
can also be sent by email in electronic format, with your permission. Send requests to
BHSMemberServices@sfdph.org.

San Francisco Behavioral Health Services (SFBHS) reviews the provider directory monthly.
Updates are made within 30 calendar days of provider notification to SFBHS.



LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call [1-888-246-3333] (TTY: 711). Aids and
services for people with disabilities, like documents in braille and large print, are also available.
Call [1-888-246-3333] (TTY: 711). These services are free of charge.

ATTENTION: Auxiliary aids and services, including but
not limited to large print documents and alternative

formats, are available to you free of charge upon request.
Call 1-888-246-3333 / 1-415-255-3737 (TDD: 711).

(Arabic) do,2JbL Hlaidl

[1-888-246-3333] » Jsaild ctliady sueluadl J] cazei! 13] 10l (23

Tasdly oy Ayl 938l oldiiunall Jio «@Bledl (593 (oleadl Wilousdly ilueluwdl Uil L85 (TTY: 711)
[1-888-246-3333] . Juail . 4!

Aloe wlaasdl oda (TTY: 711)

Zuytinkb whwwly (Armenian)

NhcUNRE3NPL: Bph Qbq ogunipinit £ hupjuynp Qtp 1Eqyny, quiquhwpkp
[1-888-246-3333] (TTY: 711): Gt twl odwunul] Uhgngutp ni swnwynipjniuubp
hwydwinuunipinit ntubkgnn whdwig hwdwp, ophtiwly” Fpuyih gpunhwny nt jungnpunwn
nywgpyus Wyniptp: Quuquhwptp [1-888-246-3333] (TTY: 711): Uiy swnwynipjniuutpt
wdwn E:

NI NN ANTSS (Cambodian)

Gam: 10HA (81 MISSW MMan IUIHS Y SIonNisTiug [1-888-246-3333] (TTY: 711)4
NSW SH WNAY UENU XSOMI SGNMARANIUNNINMHESIRN IETURNSOMIEH™

UAR NI HAPNYS SHNGIRCSNEIRI SIUNUMIUS [1-888-246-3333] (TTY: 711)
NFAYSiNISOsSARIyIS)w

FEPXIEEE (Chinese)

BEE MBLRELCHSERMER, HEE [1-888-246-3333] (TTY: 711), BINEIRM s
RN TREBAIRTS, PIINEXMBERKANFERE, HEHENHARN, FEE [1-888-246-
3333] (TTY: 711), ELRBHEHEN,

(Farsi) (8 gbj 4 lha
s laSS 3 K0 (e [1-888-246-3333] (TTY: 711) L casi€ il 10 S 258 b 43 3l e Kl 1aa s
[1-888- L sl 2 50 58 0850 igpn L la 5 i ad (slaasins aiile il shas (51500 3 A1 (i semdis et
g 31 GBG)) lexd ol 2 80 oilai 246-3333] (TTY: 711)




&) STarsH (Hindi)

&1 &: 3R 3MYh! U HTYT & TERIAT D1 SATILIH T § dl [1-888-246-3333]

(TTY: 711) R B < | RaAdT AN ERTT TR 3R TEISEE 3R SeivE # +f axaeaw
JUAX B | [1-888-246-3333] (TTY: 711) W HId &2 | TMHATIS: Yeb 5|

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-888-246-3333] (TTY: 711)
Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj
ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau [1-888-246-3333] (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

HZAFE&REC (Japanese)

SEEAARETORIGH HELRIGE L [1-888-246-3333] (TTY: 7T1N)ANEBEBFEL LS W, SFDER
PCXFOIARTAEE, BAVWEBELOHDIODY—EXLABELTWET, [1-888-246-
3B (TTY: 7TINABEFZEL 2SIV, IO —EXTEBTRELTVLET,

ot=10{ Ef 12}2! (Korean)

FOlAFE: FIBto| ¢0j2 228 2 4 OA|H [1-888-246-3333] (TTY: 711) Ho 2

EStHAl2. GAtL 2 EAtE E A2t 20| o7t = 2SS st =& MH|AE 08
7S RLICH [1-888-246-3333] (TTY: 711) O 2 ROl AR, Of2{gt MH|[ Az REE
M&E LTk,

ccnnlowaz9970 (Laotian)

Uuena0: mm*mm89‘m‘us)muaoecm8‘2Dwvzﬁ289mﬁv‘2m‘?mmco [1-888-246-3333] (TTY: 711).
§9568090808CHBCCTNIVOINIVIISVAHVLE NIV cqvcamzmmcUnenzebnncco :5loOPulne
Wilnmaes [1-888-246-3333] (TTY: 711). nawd3nanciibdcegcgeatlgsielon.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux [1-888-246-3333] (TTY: 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-
pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc
waac daaih lorx [1-888-246-3333] (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx
wang-henh tengx mv zuqc cuotv nyaanh oc.




UAret 2918 (Punjabi)

ftmrs feB: 7 Farg w3y 99 vee € 83 J 31 I8 9J [1-888-246-3333] (TTY: 711), WUTIH
Bt Bt A3 »3 Ao, fa? 4 98 »i3 1< gurdt fg TA3=s, & Qusey I6| I8 Id [1-888-
246-3333] (TTY: 711 .feaﬁwtias’aﬁl

Pycckumn cnoraH (Russian)

BHMMAHWE! Ecnu Bam Hy)XHa NOMOLLb Ha BalleM POAHOM S3blKe, 3BOHUTE No Homepy [1-888-
246-3333] (nuHna TTY: 711). Takke npegoCcTaBNATCA CpeacTBa v yCrnyrn ons niogen ¢
OrpaHMYeHHbIMN BO3MOXHOCTAMM, HAaNpUMep AOKYMEHTbI KPYMHbIM LWPUATOM U WpUgToM
Bpanns. 3BoHnTe no Homepy [1-888-246-3333] (nuHua TTY: 711). Takme ycnyru
npegocTaBnaoTca becnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al [1-888-246-3333] (TTY: 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en braille
y con letras grandes. Llame al [1-888-246-3333] (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa [1-888-246-3333] (TTY:
711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng mga
dokumento sa braille at malaking print. Tumawag sa [1-888-246-3333] (TTY: 711). Libre ang
mga serbisyong ito.

wiinlavinaw'lng (Thai)

Tdsanau: wnaasasnIsaNubaudaiiunzaasan nsan InsAwildivianaa
[1-888-246-3333] (TTY: 711) uananil mwsau‘lummmumaauav‘usmsma q
SMTuyARaTiANNTRNT 1y landsne 9 AlludnesiusasuasiangsinuwamadSnrsaualne
nsan TnsAWVlUAvInawea [1-888-246-3333] (TTY: 711) Lifidrlaanadmwiuusasinai

Mpumitka ykpaiHcbkoto (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLwlo pigHOK MOBOL, TenedoHynTe Ha Homep [1-888-
246-3333] (TTY: 711). Ttogn 3 0BMEXEHNMN MOXKINBOCTAMM TaKOX MOXYTb CKOpUCTaTUCS
AONOMIKHMMK 3acobamum Ta nocnyramu, Hanpuknag, oTpuMmaTu LOKYMEHTU, HaapYyKOBaHi
wpugtom bpannsa Ta Benvkum wpnugtom. TenedoHynte Ha Homep [1-888-246-3333] (TTY: 711).
Lli nocnyrn 6e3KoLWTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdn nglr ctia minh, vui long goi s6

[1-888-246-3333] (TTY: 711). Chung t6i cling hd tro’ va cung cap céac dich vu danh cho ngudi
khuyét tat, nhw tai liéu bang chiv ndi Braille va chir khd 1&n (ch hoa). Vui long goi s6 [1-888-246-
3333] (TTY: 711). Céac dich vu nay déu mién phi.
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Group: Bayview Hunter’s
Point Foundation

BAYVIEW HUNTERS POINT FOUNDATION

for Community Improvement

Integrated Behavioral Health
Program

Address: 5815 Third Street, San Francisco, CA 94124
Phone Number: (415) 822-7500
Website: https://www.bayviewci.org
Description: | The Foundation’s Outpatient Mental Health Program specializes in recovery-oriented
treatment for people of all ages. We provide community-based outpatient support,
prevention, and early detection of mental health issues. This includes diagnosis,
treatment, and rehabilitation.
e Adult and Child Mental Health Services
e Case Management
e Crisis Intervention
e Medication Support Services
Age Group:
Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Transition Age Youth (TAY); African Americans; SF residents
of the southeastern sector

Accepting new members?

Contact clinic to get information on service availability.

Accepting new Children’s Health
Insurance Program (CHIP) members?

No

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to

BHSMemberServices@sfdph.org.
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Group: Cityand Countyof | chinatown North Beach Mental
San Francisco .
Health Services

Address: 729 Filbert Street, San Francisco, CA 94133
Phone Number: (628) 754-8500
Website:

Description: | Provides outpatient services that include evaluation for mental health services, individual
and family therapy and counseling, medications, urgent care, crisis intervention, group
activities, case management, crisis outreach, acupuncture treatment, an adult and
geriatric socialization program, consultation and education activities. Other programs are
described separately.

Age Group:
Languages (other than English): Cambodian, Cantonese, Chiuchow, Fukkien, Hainan, Laotian,
Mandarin, Taisanese, Thai, Viethamese, Xinhui
Type of Care:
Type of Service:
Genders Served:
Specialty: ¢ Victims of Community Violence
Cultural Competence: ¢ Asian Americans
¢ LGBTQ
e Pacific Islander Americans
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 11




Group: City and County of

. Community Justice Center
San Francisco

Address: 555 Polk Street, San Francisco, CA 94102
Phone Number: (415) 292-2565
Website:

Description: | The CJC includes both a courtroom and social service center. Social services include drug
treatment, mental health programs, support groups, counseling, career development and
job training. The CJC refers clients and community members to appropriate services
located at the CJC such as Violence Intervention Program; Drug Court Treatment Center;
Integrated Behavioral Health Program; and at other city-partner agencies.

Age Group:
Languages (other than English): Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty: Victims of Community Violence
Cultural Competence: Latina/o

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 12




Group: City and County of

, Community Justice Service
San Francisco

Center (CJSC)

Address: 2712 Mission Street, San Francisco, CA 94103
Phone Number: (415) 401-2700
Website:

Description: | The Community Justice Service Center provides information regarding community
resources and services to community members. There are several Forensic programs on-
site including Community Justice Center, Drug Court Treatment Center, Assisted
Outpatient Treatment, and Mental Health Diversion.

Referrals to the Forensic programs are accepted only through San Francisco Collaborative

Court.

Age Group:

Languages (other than English): Spanish

Type of Care:

Type of Service:

Genders Served:

Specialty: Behavioral Health Services, Case Management, Substance
Abuse Treatment, Forensics, Linkage

Cultural Competence: Latina/o

Accepting new members? Yes, only through SF Collaborative Court. Not open to the
public.

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 13




Group: City and County of

. Comprehensive Crisis Team
San Francisco

Address: 3801 3rd Street, Suite 400, San Francisco, CA 94124
Phone Number: (415) 970-4000
Website:

Description: | Comprehensive Crisis Services is a 24-7 day/week mobile multi-disciplinary, culturally
diverse team that provides service to individuals who are experiencing an acute mental
health crisis and or have experienced community violence. We offer crisis intervention,
5150 assessments, up to 30-day crisis case management, debriefing, counseling and
therapy services for up to 24 months. Staff is onsite Mon-Fri 8:30am-11:00pm and
Saturday 12:00pm-8:00pm. During Sundays, holidays and after hours, we have an on-call
team that can provide phone triage and response.

Age Group:
Languages (other than English): Cantonese, Mandarin, Spanish, Tagalog
Type of Care:

Type of Service:
Genders Served:

Specialty: Victims of Community Violence
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth?
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 14




Group: City and County of Gender Health SF
San Francisco

Address: 995 Potrero Avenue, Building 80, #8000N (Ground
Floor), San Francisco, CA 94110

Phone Number: (415) 206-7979

Website:

Description: | Gender Health SF provides access to gender affirming surgeries, education, and
preparation services to eligible uninsured transgender adult residents.

Currently, SFDPH also provides a range of health services to transgender residents such as
primary care, prevention, behavioral health, hormone therapy, specialty and inpatient

care.
Age Group:

Languages (other than English):
Type of Care:

Type of Service:
Genders Served:

Specialty: Gender Affirming Surgeries
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 15




Group: City and County of
San Francisco

Mission Mental Health

Address: 2712 Mission Street, San Francisco, CA 94110

Phone Number: (628) 754-8800

Website:

Description: | Mission Mental Health is under San Francisco’s Behavioral Health Services Adult and Older
Adult System of Care. Located in the Mission District, it serves primarily Mission residents,
LGBTQIA, non-binary, unhoused, and the Latinx (o, e, a) communities. We are a
multidisciplinary team with a bilingual, bicultural Spanish-speaking staff. We have an
Outpatient program, Mobile Outreach Team (MOT), Clinical Case Management as well as
pre-authorized Intensive Case Management (ICM) programs at this clinic.
Hours: Monday — Friday 8:50am —4:50pm

Saturday, Sunday, Holidays - Closed

Age Group: e Adults, Older Adults

Languages (other than English): Spanish

Type of Care:

Type of Service:

Genders Served:

Specialty:

e Co-Occurring Substance Use Disorders
® Trauma-Informed
¢ Individual Therapy

Cultural Competence:

e Men, Women, LGBTQIA, Non-binary
e Latina/o/e/x

Accepting new members?

Yes, must go thru Behavioral Health Access Center (BHAC) at
1380 Howard Street, San Francisco, CA 94103 or Behavioral
Health Access Line (BHAL) at 1-888-246-3333 for referral.

Accepting new Children’s Health
Insurance Program (CHIP) members?

No

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to

BHSMemberServices@sfdph.org.
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Group: City and County of OMI Family Center
San Francisco

Address: 1701 Ocean Avenue, San Francisco, CA 94112
Phone Number: (415) 452-2200
Website:

Description: | OMI provides a full range of outpatient mental health services to Adults, Older Adults,
Families Children, and transitional youth. We provide assessment, psychiatric evaluation,
medication, counseling, psychotherapy and case management services.

Age Group:

Languages (other than English): French, German, Mandarin, Spanish, Tagalog
Type of Care:

Type of Service:

Genders Served:

Specialty: Developmentally Disabled
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 17




Group: Cityand Countyof | gq;th of Market Mental Health
San Francisco

Services
Address: 760 Harrison Street, San Francisco, CA 94107
Phone Number: (628) 754-8700
Website:

Description: | Provides psychiatric evaluations, individual and group counseling or therapy evaluation
and supervision of psychiatric medications, clinical case management and consultation,
education and information and referral.

¢ MH Outpatient

¢ Intensive Case Management (ICM)

Age Group:
Languages (other than English): Spanish, Tagalog, other Filipino dialects
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence: Latina/o; African Americans, LGBTQ
Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 18




Group: Cityand Countyof | g4;th VVan Ness HIV and Gender
San Francisco .
Services
Address: 755 South Van Ness Avenue, San Francisco, CA 94110
Phone Number: (415) 642-4500
Website:
Description: | South Van Ness Adult Behavioral Health offers mental health counseling for people with
HIV/AIDS, transgender individuals, and individuals with complex mental health concerns.
Age Group:
Languages (other than English):
Type of Care:
Type of Service:
Genders Served:
Specialty: Transgender Communities; HIV+
Cultural Competence: LGBTQ
Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 19




Group: City and County of
San Francisco

Southeast Mission Geriatrics

Address: 3905 Mission Street, San Francisco, CA 94112
Phone Number: (628) 754-8480
Website:

Description: | Southeast Child and Family Therapy provides specialty mental health services to older
adults 60 and over.

Services include crisis outreach, psychiatric evaluations, individual, family and group
therapy, home visits, medications, case management and referrals to community
programs. Provides brief and long-term therapy. Also offers community education and
consultations.

Age Group:
Languages (other than English): Spanish, Thai
Type of Care:

Type of Service:
Genders Served:

Specialty: Geriatric services, Hoarders, Clutterers, Homelessness
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 20




Group: City and County of
San Francisco

Sunset Mental Health Services
Adult

Address: 1990 41st Avenue, San Francisco, CA 94116

Phone Number: (628) 754-8400

Website:

Description: | Provides day treatment, individual, group and family therapy, vocational rehabilitation,
medication and case management for seriously mentally ill individuals.

Age Group:

Languages (other than English): Cantonese, Mandarin, Russian, Spanish, Thai

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 21




Group: Community Forward ’
o P Y A Women’s Place
v \ Y

COMMUNIT

FORWARD SF
Address: 1049 Howard Street, San Francisco, CA 94103
Phone Number: (415) 487-2140
Website: https://communityforwardsf.org

Description: | A Woman'’s Place is the only 24-hour supportive residential service in San Francisco that
offers both emergency shelter and long-term treatment to all women, no matter their
special needs. A Woman’s Place offers support to women who have mental health issues,
HIV+/AIDS, a history of mental illness, and/or who are victims of sexual or domestic
violence. Services include:

® Health Care

e Mental Health Counseling

e Case Management

e Money Management

Age Group:

Languages (other than English): Spanish

Type of Care:

Type of Service:

Genders Served:

Specialty: Adult Women, Parenting HIV, LGBT
Cultural Competence: African Americans, LGBT
Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 22




Group: Community Housing

, Essex House
Partnership

community

hougnggﬂ

partnership

Address: 684 Ellis Street, San Francisco, CA 94109
Phone Number: (415) 409-4611
Website: https://homerisesf.org/programs

Description: | CHP provides supportive housing and services to chronically homeless adults at the Essex
towards the goal of increasing self-sufficiency.

Services include:

* Mental health services

e Case management

e Crisis intervention

* Employment Services

Age Group:
Languages (other than English): Fijian, Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty: Homeless
Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 23




Group: Conard House Inc.

DCONARD HousE

MPOWERING PEOPLE » RESTORING HOPI

Conard House

Address: 1385 Mission Street, Suite 200, San Francisco, CA 94103
Phone Number: (415) 864-7833
Website: https://conardhouse.org

Description: | Conard House services include money management, psychosocial case management,
individual and group counseling, and crisis intervention.

The supportive housing program includes studio apartments, single room occupancy
hotels and shared accommodations in apartments.

The Conard House Rep Payee Services Program provides representative payee and money
management to San Francisco residents who are homeless or at risk of homelessness. This
includes light case management, housing referrals, and assistance maintaining stable

housing.
Age Group:
Languages (other than English): Cantonese, Mandarin, Russian, Spanish, Tagalog,

Vietnamese

Type of Care:
Type of Service:
Genders Served:
Specialty: Homeless
Cultural Competence:
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 24




Group: Crestwood Geary Stabilization Unit
Behavioral Health, Inc.
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Address: 822 Geary Street, San Francisco, CA 94109
Phone Number: | (628) 216-0303
Website: https://www.crestwoodbehavioralhealth.com/location/san-francisco-geary-su

Description: | Located at 822 Geary Street, the program is a voluntary community-based crisis service for
individuals whose needs can be met outside of a hospital setting. The program provides
immediate crisis intervention and stabilization services lasting up to 23-hours for people
experiencing a behavioral health crisis. Participants are provided: Behavioral Health
Assessment and Treatment, Crisis Counseling, Medication Services (Assessment,
Therapies, and Stabilizing Interventions) and Discharge Planning to Aftercare.

Open 24-hours, 7-days a week, 365-days a year.

Age Group: Adults (18+)

Languages (other than English): Arabic, Cantonese, Japanese, Spanish, Tagalog

Type of Care:

Type of Service:

Genders Served: Men, Women, Transgender Men, Transgender Women
Specialty: e Co-Occurring Other Disorders

e Co-Occurring Substance Use Disorders
e Evidence-Based Practices

Cultural Competence: ¢ Gender Nonconforming, Gender Specific, LGBTQ
e Homeless
¢ Residents of South of Market, Tenderloin, Western Addition
* VVeterans

Accepting new members? Yes, open to all individual experiencing an acute crisis who can

voluntarily participate in a non-residential, short-term,
congregate environment.

Accepting new Children’s Health No

Insurance Program (CHIP) members?
Offers covered services via telehealth? | Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 25




Group: Curry Senior Center

Curry
Senior
Center

Curry Senior Center

Address: 315 Turk Street, San Francisco, CA 94102

Phone Number: (415) 920-1351

Website: https://curryseniorcenter.org

Description: | Curry’s Behavioral Health Program specializes in working with older adults who are
experiencing mental health and/or substance abuse problems. In addition to individual
and group counseling, case management services are also offered. Home visits are
available.

Age Group:

Languages (other than English):

Cantonese, Japanese, Laotian, Mandarin, Russian, Spanish,
Thai, Vietnamese

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Curry Behavioral Health only works with clients who are 60 +
years or 55+ and disabled or homeless.

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to

BHSMemberServices@sfdph.org.
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Group: Episcopal Community ECS BHS
Services
ﬁ Episcopal

w Community Services

San Francisco

Address: 201 8th Street, San Francisco, CA 94103
Phone Number: (415) 487-3300
Website: https://ecs-sf.org

Description: | ECS Behavioral Health provides coordinated and integrated services to support behavioral
health recovery including outreach and engagement, assessment, service planning,
counseling, rehabilitative skill building, case management, referral and linkage for
treatment, crisis intervention, benefits advocacy, and housing placement and retention
support, through the use of mobile services across the array of San Francisco’s homeless
and housing settings such as shelters, interim housing, navigation centers, permanent
supportive housing, and other similar sites.

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty: Homeless; Transgender Adults
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 27




Group: Felton Institute .
P FSA Mental Health Services
"
institute
Address: 1500 Franklin Street, San Francisco, CA 94109
Phone Number: (415) 474-7310
Website: https://felton.org

Description: | Deaf Community Counseling Services (DCCS) include mental health and substance abuse
assessment and therapy, psychiatric, medication services, and drop-in case management.
FSP-ACM & FSP-CARE Full-Service Partnership Programs offer intensive case management
and other interventional assistance for individuals with serious and persistent mental
health concerns, often accompanied by chronic homelessness. Geriatric outpatient and
intensive case management services offering comprehensive services to seniors, age 60
and older, who have mental health concerns.

Age Group:

Languages (other than English): American Sign Language, Cantonese, Fijian, French, Hindi,
Korean, Mandarin, Polish, Russian, Spanish

Type of Care:

Type of Service:
Genders Served:
Specialty: Deaf, Deaf-Blind, Hard-of-Hearing and Late Deafened;
Homeless; 60+

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 28




Group: HealthRIGHT 360 | Adult Specialty Mental Health
bl

Address: 1563 Mission Street, San Francisco, CA 94103

Phone Number: (415) 800-8500

Website: https://www.healthright360.org

Description: | Our program offers evidence-based therapeutic services in person and via telehealth,
including individual therapy, group therapy, skills training, and crisis intervention. Our
therapists provide interventions and support to assist clients in reducing symptomes,
coping with life stressors, fulfilling their role obligations, and achieving recovery.

Age Group: Adults 18+ with Medi-Cal
Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty: e Co-Occurring Substance Use Disorders
e Evidence-Based Practices

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 29




Group: HealthRIGHT 360 | Adult Specialty Mental Health
Project ADAPT
bty
Address: 2020 Hayes Street, San Francisco, CA 94117
Phone Number: (415) 800-8500
Website: https://www.healthright360.org

Description: | Project ADAPT Mental Health provides adult outpatient mental health treatment aimed at
reducing mental health symptoms and improving quality of life. Services include
assessment, individual and group counseling, case management, crisis management and
alternative therapies.

Age Group: Adults 18+ with Medi-Cal

Languages (other than English): Limited Cantonese and Mandarin language services
offered

Type of Care:

Type of Service:
Genders Served:
Specialty: e Co-Occurring Substance Use Disorders
¢ Evidence-Based Practices

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 30




Group:  Hyde Street Adult Full-Service Partnership
Community Services

o e (FSP) and Outpatient Services

HGC

COMMUNITY SERVICES

Address: 815 Hyde Street, 1st Floor, San Francisco, CA 94109
Phone Number: (415) 673-5700
Website: https://www.hscssf.org

Description: | Hyde Street Community Services include an outpatient mental health clinic serving the
Tenderloin area of the community. Individuals served at the Tenderloin Clinic present a
wide range of mental health issues with co- occurring substance abuse, medical problems
and homelessness. The Hyde Street FSP is an intensive case management program
providing wrap-around mental health services to individuals who have been underserved
and are high users of acute services.

Age Group:
Languages (other than English): Tagalog
Type of Care:

Type of Service:
Genders Served:

Specialty: Homeless
Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 31




fa”:;';’; Instituto Familia De | pdylt Outpatient Behavioral
Health Clinic

Address: 2919 Mission Street, San Francisco, CA 94110

Phone Number: (415) 822-7500

Website: https://www.ifrsf.org

Description: | A community-based, multiservice organization. IFR provides mental health, HIV-related,
family preservation, and mentoring services. The outpatient behavioral health clinic
provides a continuum of mental health services, including advocacy, early intervention,
case management and direct clinical services to children, youth, adults and their families.
Services are provided by qualified bilingual/bicultural and multicultural staff who reflect
the diversity of the Mission district and who are familiar with the cultural and spiritual
norms, practices and beliefs of the Latinx community.

Age Group:

Languages (other than English):

Type of Care:

Type of Service:

Genders Served:

Specialty: e HIV

Cultural Competence: ¢ Chicano/x
e Latina/o/x
* LGBTQ

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 32




Group: PRC Assisted Independent Living

Program (AILP)

prc

Address: 120 Page Street, San Francisco, CA 94102
Phone Number: (415) 255-6544
Website: https://prcsf.org

Description: | The Baker Places' Assisted Independent Living Program (AILP) assists clients with
psychiatric/substance abuse histories to facilitate the formation of cooperative
households emphasizing independent living. Provides ongoing case management support
to maintain these households and link clients to community resources to meet vocational,
educational, social service and recreational needs.

Age Group:
Languages (other than English): Japanese, Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 33




Group: PRC Baker Places Grove Street House

orc

Address: 2157 Grove Street, San Francisco, CA 94117
Phone Number: (415) 387-2275
Website: https://prcsf.org

Description: | Baker Places' Grove Street House is an intensive, crisis stabilization residential dual
diagnosis treatment facility that accepts referrals from inpatient, ADU, detox, jail setting,
TAP, and 28-day recovery programs. Goals are to reduce use of emergency and inpatient
treatment and stabilize clients for transition to less-intensive treatment programs.

Age Group:
Languages (other than English): Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty: e Co-Occurring Substance Use Disorders
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? No

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 34




Group: PRC Baker Places Jo Ruffin Place

orc

Address: 333 7th Street, San Francisco, CA 94103
Phone Number: (415) 252-1853
Website: https://prcsf.org

Description: | Baker Places' Jo Ruffin Place, a transitional residential treatment program (TRTP), provides
up to three months of residential treatment for adults with major mental health disorders
and co-occurring substance abuse problems. Goals of the program are to develop clients'
independent living skills and the supports they need to sustain their functioning in the
community and reduce the use of emergency services and inpatient treatment. Residents
are expected to participate in the on-site day treatment program. There are also referrals
to vocational services and community treatment.

Age Group:
Languages (other than English): Polish, Spanish, Tagalog
Type of Care:

Type of Service:
Genders Served:

Specialty: e Co-Occurring Substance Use Disorders
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? No

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 35




Group: PRC Baker Places Odyssey House

orc

Address: 484 Oak Street, San Francisco, CA 94102
Phone Number: (415) 626-5199
Website: https://prcsf.org

Description: | Baker Places' Odyssey House provides a permanent residential treatment and
rehabilitation program for adults with mental health disorders and substance use
problems. Program goals are to develop clients' independent living skills and the supports
they need to sustain their functioning in the community and reduce their use of
emergency and inpatient treatment. Provides specialized services for African Americans,
and referrals to vocational rehabilitation and community treatment.

Age Group:
Languages (other than English): Polish, Spanish, Tagalog
Type of Care:

Type of Service:
Genders Served:

Specialty: e Co-Occurring Substance Use Disorders
Cultural Competence: ¢ African Americans

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 36




Group: PRC Baker Places San Jose Place

orc

Address: 673 San Jose Avenue, San Francisco, CA 94110
Phone Number: (415) 282-3789
Website: https://prcsf.org

Description: | Baker Places' San Jose Place, a transitional residential treatment program (TRTP), provides
up to three months of residential treatment for adults with major mental health disorders
and co-occurring substance abuse problems. Goals of the program are to develop clients'
independent living skills and the supports they need to sustain their functioning in the
community and reduce the use of emergency services and inpatient treatment. Residents
are expected to participate in the on-site day treatment program. There are also referrals
to vocational services and community treatment.

Age Group:
Languages (other than English): Tagalog
Type of Care:

Type of Service:
Genders Served:

Specialty: e Co-Occurring Substance Use Disorders
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? No

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 37




Group: PRC Baker Places Baker Street House

orc

Address: 730 Baker Street, San Francisco, CA 94115
Phone Number: (415) 567-1498
Website: https://prcsf.org

Description: | Baker Places' Baker Street House provides a 3-month residential treatment and
rehabilitation program for adults with major mental health disorders or dual diagnosis.
Program goals are to develop clients' independent living skills and the supports they need
to sustain their functioning in the community and reduce their use of emergency and
inpatient treatment. Includes gay and lesbian services. Referrals to vocational
rehabilitation and community treatment, as well as transitional planning.

Age Group:
Languages (other than English): Polish
Type of Care:

Type of Service:
Genders Served:

Specialty: e Co-Occurring Substance Use Disorders
Cultural Competence: ¢ LGBTQ

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? No

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 38




Group: PRC Baker Places Robertson Place

orc

Address: 921 Lincoln Way, San Francisco, CA 94122
Phone Number: (415) 664-1414
Website: https://prcsf.org

Description: | Baker Places' Robertson Place, a transitional residential treatment program (TRTP),
provides up to three months of residential treatment for adults with major mental health
disorders and co-occurring substance abuse problems. Goals of the program are to
develop clients' independent living skills and the supports they need to sustain their
functioning in the community and reduce the use of emergency services and inpatient
treatment. Residents are expected to participate in the on-site day treatment program.
There are also referrals to vocational services and community treatment.

Age Group:
Languages (other than English): Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty: e Co-Occurring Substance Use Disorders
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? No

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 39




Group: Progress Foundation Rypins House Residential

Seniors Program

Progress

Address: 1405 Guerrero Street, San Francisco, CA 94110
Phone Number: (415) 821-0697
Website: https://www.progressfoundation.org

Description: | Rypins and Carroll Houses constitute the Progress Seniors Program. They are transitional
residential treatment programs (TRTP) for seniors 50 and over with major psychological
disorders and operate in a social rehabilitation model. Program goals are: develop clients'
independent living skills, support network needed to increase their level of independence,
and reduce their use of emergency and inpatient treatment. Services include individual
and group counseling, crisis intervention, peer support, activities of daily living,
coordination of care, and referrals to social services, housing and community treatment.

Age Group: Older Adults (60+)
Languages (other than English): Pottawa, Russian, Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? No
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 40




Group: Progress Foundation
P FTo8 Avenues
Progress
Address: 1443 Seventh Avenue, San Francisco, CA 94122
Phone Number: (415) 242-8034
Website: https://www.progressfoundation.org

Description: | The goals of the Avenues residential program, one of the Acute Diversion Units (ADUs), is
to reduce the utilization of acute psychiatric inpatient beds, either by diversion from
inpatient placement or reduction of inpatient length of stay by providing an intensively
staffed and community oriented 24-hour non- institutional alternative. Progress
Foundation serves San Francisco residents, aged 18 years and older, referred from SFGH
Psychiatric Emergency Services (PES), Dore Urgent Care and other psychiatric crisis
services designated by Behavioral Health Services (BHS).

Age Group:
Languages (other than English): Swahili, Tagalog
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? No
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 41




Group: Progress Foundation

Ashbury House

Progress

Address: 212 Ashbury Street, San Francisco, CA 94117
Phone Number: (415) 775-6194
Website: https://www.progressfoundation.org

Description: | Ashbury House is a transitional residential treatment program (TRTP) serving homeless
mothers with mental health treatment needs and frequently, co-occurring substance
abuse treatment needs. Serving clients who have lost custody or at-risk of losing custody
due to their mental disability and need comprehensive mental health services, parenting
education to maintain or regain custody. Services include rehab day treatment, parenting
education, individual and group counseling, crisis intervention, peer support, medication
support, ambulatory medical support, and referrals to social and vocational services.
Accepts pregnant women and women with up to two children age 12 and under.

Age Group:

Languages (other than English): French, Hebrew, Japanese, Krio, Russian, Turkish
Type of Care:

Type of Service:

Genders Served: Women

Specialty: e Parenting Services
Cultural Competence: * Homeless
Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? No

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 42




Group: Progress Foundation

Clay Street Residential

Progress

Address: 2210 Clay Street, San Francisco, CA 94115
Phone Number: (415) 776-4647
Website: https://www.progressfoundation.org

Description: | Clay Street is a 16-bed transitional residential treatment program (TRTP). It serves adults
age 18 and over, and as an IMD alternative focuses on those returning from long-term
care settings or who are at risk for institutional placement due to the severity of their
psychiatric disorders. The program is based on the social rehabilitation model; primary
goals are to help clients develop independent living skills and the support network needed
to increase independence and avoid re-hospitalization. Services include onsite rehab
individual and group counseling, crisis intervention, activities of daily living, ambulatory
medical support, medication support and assistance with case management and referrals.
Maximum length of stay is one year.

Age Group:
Languages (other than English): Arabic, Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? No
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 43




Group: Progress Foundation La Amistad

Progress

Address: 2481 Harrison Street, San Francisco, CA 94110
Phone Number: (415) 285-8100
Website: https://www.progressfoundation.org

Description: | Amistad is a Spanish-language capacity transitional residential treatment program (TRTP)
that operates in a social rehabilitation model. This program provides a 3- month
residential treatment and rehabilitation program for adults 18 and older with major
psychological disorders and often with co-occurring substance abuse histories. Program
goals are: develop clients' independent living skills, support network needed to increase
their level of independence, and reduce their use of emergency services and inpatient
treatment. Services include individual and group counseling, crisis intervention, peer
support, activities of daily living, coordination of care and referrals to social services,
vocational rehabilitation, housing, and community treatment.

Age Group: Transitional Age Youth (TAY)
Languages (other than English): German, Korean, Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? No
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 44




Group: Progress Foundation Progress House

Progress

Address: 25 Beulah Street, San Francisco, CA 94117
Phone Number: (415) 668-1511
Website: https://www.progressfoundation.org

Description: | Progress House, a transitional residential treatment program (TRTP) operating in the social
rehabilitation model, provides a 3-month residential treatment and rehabilitation program
for adults 18 years of age and older with major psychological disorders. Program goals are
to develop clients' independent living skills and support network needed to increase their
level of independence and reduce their use of emergency services and inpatient
treatment. Services include individual and group counseling, crisis intervention, peer

support, activities of daily living, ambulatory medical support, medication support and
referrals to social services, vocational rehabilitation, housing and community treatment.

Age Group: Transitional Age Youth (TAY)
Languages (other than English): Spanish, Tagalog
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: * LGBTQ
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? No
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 45




Group: Progress Foundation Dorine Loso House

Progress

Address: 405 Baker Street, San Francisco, CA 94117
Phone Number: (415) 346-7775
Website: https://www.progressfoundation.org

Description: | Dorine Loso House is a 14-bed residential treatment program serving adults age 18 and
over, who are returning from long-term care setting or who are at risk for institutional
placement due to severity of their psychiatric disabilities and often co-occurring substance
abuse. The program is based on the social rehabilitation model; primary goals are to help
clients develop independent living skills and the support network needed to increase
independence and avoid rehospitalization. Services include on-site individual and group
counseling, crisis intervention, activities of daily living, vocational services, ambulatory
medical support, medication support and assistance with case management. Maximum
stay is one year.

Age Group:
Languages (other than English): Hebrew, Portuguese, Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? No
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 46




Group: Progress Foundation Shrader House

Progress
Address: 50 Shrader Street, San Francisco, CA 94117
Phone Number: (415) 668-4166
Website: https://www.progressfoundation.org

Description: | The goals of the Shrader House residential program, one of the Acute Diversion Units
(ADUs), is to reduce the utilization of acute psychiatric inpatient beds, either by diversion
from inpatient placement or reduction of inpatient length of stay by providing an
intensively staffed and community oriented 24-hour non- institutional alternative.
Progress Foundation serves San Francisco residents, aged 18 years and older, referred
from SFGH Psychiatric Emergency Services (PES), Dore Urgent Care and other psychiatric
crisis services designated by Behavioral Health Services (BHS).

Age Group:
Languages (other than English): Hebrew, Portuguese, Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? No
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 47




Group: Progress Foundation Dore Urgent Care Center

(DUCC)

Progress
Address: 52 Dore Street, San Francisco, CA 94103
Phone Number: (415) 553-3100
Website: https://www.progressfoundation.org

Description: | Dore Urgent Care is medically staffed psychiatric urgent care clinic combined with Dore
Residence, a crisis residential treatment. Dore Urgent Care is designed to serve individuals
who are in psychiatric crisis, but who do not require hospitalization, involuntary
treatment, seclusion, or restraint. The clinic is open 24/7 and is able to accommodate up
to 12 clients at any one time. Clients must be referred or accompanied by SFPD, Mobile
Crisis, community health clinics, case managers, outpatient clinic, PES triage or medical
emergency rooms.

Age Group:
Languages (other than English): French
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? No
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 48




Group: Progress Foundation | corroll House Residential

Seniors Program

Progress

Address: 73 Anderson Street, San Francisco, CA 94110
Phone Number: (415) 821-1610
Website: https://www.progressfoundation.org

Description: | Carroll House is a transitional residential treatment programs (TRTP) for seniors 50 and
over operating in a social rehabilitation model. The program provides a residential
treatment and rehabilitation program for older adults with major psychological disorders.
Program goals: develop clients' independent living skills, support network needed to
increase their level of independence, and reduce their use of emergency and inpatient
treatment. Services include individual and group counseling, crisis intervention, peer
support, activities of daily living, ambulatory medical support, medication support and
referrals to social services, housing and community treatment.

Age Group: Older Adult (50+)
Languages (other than English): Pottawa, Russian, Spanish
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? No

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 49




Group: Progress Foundation Cortland House

Progress

Address: 77 Cortland Avenue, San Francisco, CA 94110
Phone Number: (415) 550-1881
Website: https://www.progressfoundation.org

Description: | The goals of the Cortland House residential program, a transitional residential program
(TRTP) operating in the social rehabilitation model, provides a 3-month residential
treatment and rehabilitation program adults 18 years of age and older with major
psychological disorders. Program goals are to develop clients' independent living skills and
support network needed to increase their level of independence and reduce their use of
emergency services and inpatient treatment. Services include individual and group
counseling, crisis intervention, peer support, activities of daily living , ambulatory medical
support, medication support and referral to social services, vocational rehabilitation,
housing and community treatment.

Age Group:
Languages (other than English): French, German, Spanish, American Sign Language
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence: African Americans
Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? No

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 50




Group: Progress Foundation
p: Frog La Posada
Progress
Address: 810 Capp Street, San Francisco, CA 94110
Phone Number: (415) 285-0810
Website: https://www.progressfoundation.org

Description: | The goals of the La Posada residential program, one of the Acute Diversion Units (ADUs), is
to reduce the utilization of acute psychiatric inpatient beds, either by diversion from in-
patient placement or reduction of inpatient length of stay by providing an intensively
staffed and community oriented 24-hour non- institutional alternative. Progress
Foundation serves San Francisco residents, aged 18 years and older, referred from SFGH
Psychiatric Emergency Services (PES), Dore Urgent Care and other psychiatric crisis
services designated by Behavioral Health Services (BHS).

Age Group:
Languages (other than English): Mien, Samoan, Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? No
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 51




Group: Progress Foundation

Progress Supported Living

Progress
Address: 711 Taraval Street, San Francisco, CA 94116
Phone Number: (415) 752-3416
Website: https://www.progressfoundation.org

Description: | The Progress Foundation Supported Living Program (SLP/aka Progress Co-op and
Independent Living) aids supported living residents who live either in shared household
groups or individual apartment settings. The program provides case management,
counseling, and crisis intervention services 24/7 to help maintain stability of individuals
and households. The program serves individuals 18 years of age or older.

Age Group:
Languages (other than English): Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 52




Group: Richmond Area RAMS Hire_Abi“ty

Multi-Services, Inc.

[GmG

Address: 1234 Indiana Street, San Francisco, CA 94107
Phone Number: (415) 282-9675
Website: https://ramsinc.org

Description: | Provides vocational rehabilitation and training services to adults with severe and
persistent behavioral health conditions. Program services include: Basic Job Skills Training;
On-the-Job Training; Vocational Assessment; Job Development, Placement & Retention;
and Job Coaching. In addition, there are specific internship and training opportunities in
the fields of Clerical, Janitorial and Food Services as well as information technology (i-
Ability). Hire-Ability also operates Cafe Phoenix, a client- run cafe that is an on-the-job
vocational assessment site.

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty: ¢ Job Readiness
e Training

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 53




Group: Richmond Area CAAP Counseling and Pre-
Multi-Services, Inc. . )
Vocational Services

Gmg

Address: 1235 Mission Street, San Francisco, CA 94103
Phone Number: (415) 558-1314
Website: https://ramsinc.org

Description: | Provides outpatient assessment (to help/support employ-ability, refer to SSI) to
participants of SFDHS PAES the county welfare-to-work program for adults without
dependent children and brief functional assessments to all CAAP clients. Services provided
include: Individual sessions with clinicians, Group Therapy, Case Management, Psych
Assessment, Crisis Intervention, and Triage; Psychiatric Evaluation & Medication
Management. Services are limited to PAES and CAAP participants.

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 54




Group: Richmond Area
Multi-Services, Inc.

[GmQ

Peer-Based Services

Address: 1282 Market Street, San Francisco, CA 94102
Phone Number: (415) 579-3021
Website: https://ramsinc.org

Description: | The Peer Counseling & Outreach Services component enhances treatment by providing
peer counseling, supportive case management, and resource linkage to clients at public
and/or community-based behavioral health clinics and programs.

Peer providers aim to improve client engagement, foster feelings of hope, and promote
the possibility of wellness and recovery. Services include, but are not limited to:

e Assistance in securing stable housing

e Support in seeking SSI, SSDI, GA, medical coverage, and other benefits

e Linkage to community resources

e Coordination of care and support overall wellness

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 55




Group:  Richmond Area Broderick Street Adult
Multi-Services, Inc. . . .pe .
Residential Facility Services
(ZL (BSARF)

Address: 1421 Broderick Street, San Francisco, CA 94115
Phone Number: (415) 292-1760
Website: https://ramsinc.org

Description: | The Broderick Street Adult Residential Facility is a community-based long-term stay home
for 33 adults, who have both serious & persistent mental and medical illnesses. Licensed
by CA Dept. of Social Services - Community Care Licensing Division, program services
include: Room & Board; Care & Supervision; Therapeutic Activity Groups focusing on
symptom management, behavioral issues, and wellness & recovery; and on-site
Outpatient Behavioral Health and Medical Support Services.

Age Group:
Languages (other than English): Cantonese, Mandarin, Russian, Tagalog
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence: ¢ LGBTQ
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? No
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 56




Group: Richmond Area Adult/Older Adult Outpatient

Multi-Services, Inc.

Clinic
[GmS
Address: 3626 Balboa Street, San Francisco, CA 94121
Phone Number: (415) 668-5955
Website: https://ramsinc.org

Description: | Provides outpatient and prevention services to adults & older adults who reside in San
Francisco, with an emphasis on serving the Richmond district. Services include: Individual,
Group, and Family Therapy; Case Management; Psychiatric Evaluation & Medication
Management; Psychological Assessment & Testing; Psychoeducation; and Consultation.
Other onsite services include: Outpatient Peer Counseling; Wellness Centers Support and

Training.

Age Group:

Languages (other than English): Cantonese, Mandarin, Russian, Tagalog

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: ¢ Asian Americans
e Pacific Islander Americans
¢ Residents of Richmond district
e Russian Americans

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 57




Group: Richmond Area
Multi-Services, Inc.

Gmg

Asian & Pacific Islander Mental
Health Collaborative (APIMHC)

Address: 4020 Balboa Street, San Francisco, CA 94121
Phone Number: (415) 920-3112
Website:

Description: | APl Health Parity Coalition takes the lead in fostering workforce development (train the
trainer, mental health capacity and agency contracting capacity) for the three identified
APl communities (Southeast Asians, Filipino, Samoan) that reflect the most needs (most
disparity in services and service providers). APl Health Parity Coalition supports three
identified communities to develop a three-year work plan for culturally competent and
holistic mental health promotion activities.

Age Group:

Languages (other than English):

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: ¢ Filipino Americans
e Samoan Americans
e Southeast Asian Americans

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 58




Group: San Francisco AIDS .
P The Stonewall Project
Foundation
&

Q@‘

40‘3‘\0
Address: 1035 Market Street, 4th Floor, San Francisco, CA 94103
Phone Number: (415) 487-3100
Website: https://www.sfaf.org

Description: | The Stonewall Project is a counseling program dedicated to providing treatment to gay
men, transmen who have sex with men, and other men who have sex with men with drug
and/or alcohol problems. We welcome participants at all stages of readiness, and do not
require abstinence to receive services. The Stonewall Project provides a full range of
counseling services that integrate substance use, mental health, and HIV prevention and
education from a participant-centered perspective. Stonewall Project aims to create a safe
space where gay men and other men who have sex with men who use substances can
come to deal with issues of concern to them without stipulations, conditions or

judgments.
Age Group:
Languages (other than English):
Type of Care:
Type of Service:
Genders Served: e Men
* Transgender Men
Specialty: e Co-Occurring Substance Use Disorders
* Harm Reduction
e HIV
Cultural Competence: e LGBTQ
* People who inject drugs
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 59




Group: Swords to Plowshares

é Swordstwo \

Plowshares

Swords to Plowshares

Address: 1060 Howard Street, San Francisco, CA 94103
Phone Number: (415) 252-4788
Website: https://www.swords-to-plowshares.org

Description: | Since 1974, advocates for the unmet needs of all veterans, including those who are
ineligible for services from the Veterans Administration due to discharge status. A multi-
service resource center provides legal services for veteran benefits claims and discharge
review; vocational training and employment services; emergency, transitional and
permanent supportive housing; representative services; and counseling regarding mental
health issues and substance abuse. BHS contracts with this program to provide mental
health services, including case management. The drop- in clinic has a specialized focus for
homeless veterans, including homelessness prevention and rapid rehousing services to
veterans and their families.

Age Group:

Languages (other than English): Spanish

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: * Homeless
e Latina/o/x
¢ LGBTQ
e \VVeterans

Accepting new members? Yes

Accepting new Children’s Health No

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 60




Group: University California

_ Alliance Health Project (IFSO)
San Francisco (UCSF)

UGSF Alliance
Health
froject
Address: 1930 Market Street, San Francisco, CA 94102
Phone Number: (415) 476-3902
Website: https://alliancehealthproject.ucsf.edu

Description: | Alliance Health Project, formerly the AIDS Health Project, offers LGBTQ-affirming mental
health services, substance use counseling, and peer support to individuals, couples, and
groups. We also provide free HIV testing and STD screening at our services center and
mobile test sites. Our support groups for the LGBTQ and HIV-affected communities include
Living and Thriving with HIV, Queer Women's Disability & Chronic Illness Group, a
Transgender Support Group and a New Positives Support Group. Individual psychotherapy
services and ongoing psychiatric clinical care, including medication evaluation and
monitoring, are available.

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

German, llocano, Spanish, Tagalog

Genders Served:

* Transgender Men
* Transgender Women

Specialty:

e Co-Occurring Substance Use Disorders
e HIV

Cultural Competence: e Homeless
* LGBTQ

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 61




Group: University California
San Francisco (UCSF)

UCsF Ly

Citywide Case Management

Citywide

Address: 1263 Mission Street, San Francisco, CA 94103
Phone Number: (415) 597-8000
Website: https://citywide.ucsf.edu

Description: | Citywide Case Management Programs is a division of the UCSF/ZSFG Department of
Psychiatry. Our mission is to provide comprehensive, compassionate, respectful, and
culturally and clinically competent psychiatric services to individuals with severe and
persistent mental illness. Additional programs onsite are Citywide Focus; Citywide
Forensics; STOP; Richardson and Rene Cazenave Apartments. MH Services include
assessment, discharge planning, medication evaluation and monitoring, case
management, individual and family therapy, outreach and crisis intervention.

Age Group:
Languages (other than English): Cantonese, French, Korean, Mandarin, Spanish, Tagalog
Type of Care:
Type of Service:
Genders Served:
Specialty: e Co-Occurring Substance Use Disorders
Cultural Competence: e African Americans
e Asian Americans
e Homeless
* LGBTQ
e Parolees
Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 62




Group: Westside Community
Services

WESTSIDE

Crisis & Adult OP Services

Address: 245 11th Street, San Francisco, CA 94103

Phone Number: (415) 355-0311

Website: https://citywide.ucsf.edu

Description: | Westside Integrated Full-Service Division - Behavioral health services and treatment to
chronically mentally ill, homeless and mentally ill, elderly, individuals with ethnic and/or
lifestyle diversity, or co-occurring disorders to adult SF residents.
Westside ACT - Intensive case management for high- utilizers of Psychiatric Emergency
Services (PES) across SF, in an effort to stabilize them and improve their quality of life, as
an alternative to short PES stays or hospitalizations.
Westside Crisis Clinic - provides culturally competent crisis and urgent care. A voluntary,
drop-in service open to any adult in need of emergency psychiatric care; to stabilize low-
income residents in a mental health crisis and refer that person to an appropriate source
for follow-up treatment.

Age Group:

Languages (other than English):

Type of Care:

Type of Service:

Genders Served:

Specialty: e Co-Occurring Substance Use Disorders

Cultural Competence:

e African Americans

Accepting new members? Yes
Accepting new Children’s Health No
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to

BHSMemberServices@sfdph.org.

63




Children, Youth, and Families

Group: A Better Way Inc. .
P Y A Better Way Outpatient
\ 4
Address: 832 Folsom Street, Suite 702, San Francisco, CA 94107
Phone Number: (415) 715-1050
Website: https://www.abetterwayinc.net

Description: | Collaborative and strengths-based services to Medi-Cal eligible children and youth ages 0-
21 and their families. Therapeutic Visitation helps families meet their goals towards
successful reunification. Outpatient Mental Health provides services to address the needs
of children and youth in foster care by facilitating healing and building healthy
relationships with caregivers and other natural supports. Our Early Childhood Mental
Health Program focuses on strengthening the caregiving system to meet the
developmental and socio-emotional needs of infants and young children. Services include:
Mental Health Outpatient, Foster Care and Adoption, Family Strengthening, Parent
Advocacy, Case Management, Crisis Intervention.

Age Group:
Languages (other than English): Spanish
Type of Care:
Type of Service:
Genders Served:
Specialty: e Foster Care

Cultural Competence: e African Americans

e Asian Americans

e Latina/o/x

e Pacific Islander Americans

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 64




Children, Youth, and Families

Group: Alternative Family
Services

(;
){)ALTERNATIVE

FAMILY SERVICES

Alternative Family Services

Address: 250 Executive Park Boulevard, Suite 4900, San Francisco,
CA 94134

Phone Number: (415) 656-0116 Ext 353

Website: https://www.afs4kids.org

Description: | AFS provides Therapeutic Visitation service, which are time-limited, family focused,
therapeutic and skills- based visitation service for children and families involved with the
foster care system. AFS provides services in the community, as well as the home to
increase skills families need to safely reunify and maintain family attachment. A primary
program focus is improving family functioning, promoting positive parent-child
interactions, improving child behaviors and reducing mental health symptoms. AFS also
provides Outpatient Services which are designed to increase the likelihood of permanency
outcomes for youth involved in the foster care system.

Age Group:
Languages (other than English): Cantonese, Japanese, Portuguese, Spanish, Tamil
Type of Care:

Type of Service:
Genders Served:

Specialty: e Foster Care
Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 65




Children, Youth, and Families

Group: Bayview Hunter’s
Point Foundation

@ BAYVIEW HUNTERS POINT FOUNDATION
for Community Improvement

Integrated Behavioral Health
Program -Children’s

Address: 5815 Third Street, San Francisco, CA
94124

Phone Number: (415) 822-7500

Website: https://www.bayviewci.org

Description: | The Foundation’s Outpatient Mental Health Program specializes in recovery-oriented
treatment for people of all ages. We provide community-based outpatient support,
prevention, and early detection of mental health issues. This includes diagnosis,
treatment, and rehabilitation.

e Adult and Child Mental Health Services

e Case Management

e Crisis Intervention

e Medication Support Services

Age Group:
Languages (other than English):
Type of Care:
Type of Service:
Genders Served:
Specialty:
Cultural Competence: ¢ African Americans
* Residents of Southeastern sector
Accepting new members? Contact clinic to get information on service availability.
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 66




Children, Youth, and Families

Group: Catholic Charities SF Boys and Girls Home

Address: 750 33rd Avenue, San Francisco, CA 94121
Phone Number: (415) 668-9543
Website: https://catholiccharitiessf.org

Description: | Boys' and Girls' Home offers residential treatment and mental health services to youth
ages 13 to 18 years old. The SFBGH is a alternative to detention and a diversion program
for adjudicated and pre-adjudicated youth. The goal of the program is to provide a safe
environment while youth attend school, receive counseling and mental health services,
and develop preemployment and independent living skills that will support the youth and
their families upon their return to their communities. SFBGH works to connect youth to
services in their communities so they may return home in a strengthened manner and
provides after-care therapeutic services as needed.

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 67




Children, Youth, and Families

Group: Catholic Charities SF Boys and Girls Home - Euclid

House
Address: 823 Euclid Avenue, San Francisco, CA 94118
Phone Number: (415) 507-2000
Website: https://catholiccharitiessf.org

Description: | Boys' and Girls' Home offers residential treatment and mental health services to youth
ages 13 to 18 years old. An alternative to detention and a diversion program for
adjudicated and pre-adjudicated youth. The program goals are: provide a safe
environment while youth attend school, receive counseling and mental health services,
and develop preemployment and independent living skills that will support the youth and
their families upon their return to their communities. SFBGH works to connect youth to
services in their communities so they may return home in a strengthened manner and
provides after-care therapeutic services as needed.

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 68




Children, Youth, and Families

Group: Catholic Charities | g¢_V/incent's School for Boys

Address: 1 St. Vincent Drive, San Rafael, CA 94903
Phone Number: (415) 507-2000
Website: https://catholiccharitiessf.org

Description: | Vincent’s is a 52-bed licensed Short-Term Residential Therapeutic Program (STRTP)
annually serving up to 60 boys ages 7-18, who are referred from in-patient psychiatric
facilities and county agencies throughout Northern California. St. Vincent’s, boys receive
evidence-based therapeutic interventions to foster healing and learn skill-building. The
program also provides resources and services to families to ensure the boys return to a
healthy home environment where they can continue to thrive.

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty: e Certified Equestrian Practitioners
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 69




Children, Youth, and Families

Group: Cityand Countyof | chijnatown Child Development
San Francisco

Center
Address: 720 Sacramento Street, San Francisco, CA 94108
Phone Number: (415) 392-4453
Website:

Description: | CCDC provides outpatient mental health services to children (age 0-18) and their families,
offers parenting education and consultation services to the Chinatown community. Mental
health services include individual and group psychotherapy, psychological and medication
evaluations, treatment groups for preschool age and elementary school age children,
mental health education and an infant development program. Parenting services include
workshops, parent support groups and an early intervention program.

Age Group:

Languages (other than English): Cambodian, Cantonese, French, Mandarin, Taisanese,
Vietnamese

Type of Care:

Type of Service:

Genders Served:

Specialty: e Parenting Services

Cultural Competence: e Asian Americans
¢ Residents of Chinatown sector

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 70




Children, Youth, and Families

Group: Cityand Countyof | comprehensive Child Crisis
San Francisco

Address: 3801 Third Street, Building B, Suite 400, San Francisco,
CA 94124

Phone Number: (415) 970-3000

Website:

Description: | Provide a 24-hour, multilingual, crisis intervention and short-term stabilization program
for families and children who are experiencing emotional distress related to family
violence, physical or emotional illness, school truancy, behavioral problems and other
crises. Evaluation includes assessment for impatient hospitalization. Also offers specialized
services for victims of community violence and chronically suicidal youth.

Age Group: Children/Youth ages 17 or younger
Languages (other than English): American Sign Language, Cantonese, Spanish, Vietnamese
Type of Care:

Type of Service:
Genders Served:
Specialty: e Dialectical Behavior Therapy (DBT)
e Harm Reduction

e PTSD Treatment

® Trauma-Informed

Cultural Competence: e Victims of Community Violence
Accepting new members? Yes
Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth?
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 71




Children, Youth, and Families

Group: City and County of

. Family Mosaic Project
San Francisco

Address: 1309 Evans Street, San Francisco, CA 94124
Phone Number: (415) 206-7600
Website:

Description: | Family Mosaic provides Full-Service Partnership and ICM to Children 0-17 years old who
live in SF, & their families. Intensive case management for children who have emotional
and behavioral problems and are at risk of being placed out-of-home or out-of-school.
Services include case management and referrals to therapy, psychiatric medication
services, respite, tutoring, mentoring, occupational therapy, advocacy, and other
programs.

Age Group: Children/Youth 0-17, Transitional Age Youth (TAY)
Languages (other than English): Cantonese, Mandarin, Spanish

Type of Care:
Type of Service:
Genders Served:
Specialty: ¢ Foster Care

e Trauma-Informed

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 72




Children, Youth, and Families

Group: Cityand Countyof | Egster Care Mental Health
San Francisco

Program

Address: 3801 3rd Street, Building B, Suite 400B, San Francisco,
CA 94124

Phone Number: (415) 970-3877

Website:

Description: | FCFP provides mental health services to SF children 4-18 and their families. Services
offered at clinic, home, school, or in the community. FCFP helps children improve their
behavior, recover from difficult experiences, and create stronger relationships within their
families and communities. Issues addressed include depression, anxiety, low self-esteem,
family conflict, struggles with attention/hyperactivity, anger issues, behavior problems at
home or school, grief and loss, involvement in Child Welfare and/or the Foster Care
systems, and many others. Provides: Case Management, Crisis Intervention and
Medication Support.

Age Group: Children 4-18
Languages (other than English): Russian, Spanish
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 73




Children, Youth, and Families

Group: City and County of L.E.G.A.C.Y
San Francisco T

Address: 1305 Evans Avenue, San Francisco, CA 94124
Phone Number: (628) 754-9800
Website:

Description: | LEGACY (Lifting and Empowering Generations of Adults, Children, and Youth) is a peer-
based, family engagement agency that is youth-focused and family-driven. This is a peer-
support program that provides education, systems navigation support, workshops, case
management, and facilitates support groups to help empower families, as well as
transitional-aged youth, involved in one of the San Francisco child-serving systems.
LEGACY promotes family and youth voice and supports the development of strong
relationships among individuals, families, and service providers. Office Hours: Mon - Fri
9am - 5:30pm

¢ Provide advocacy, support, and case management through individual support, support
groups, parenting classes, and educational and life skills workshops.

* Provide information and linkage to community resources that can assist with IEPs, court
hearings, parent teacher conferences, childcare, public benefits, and housing.

e Assist clients with system navigation, transitions, problem solving, and reaching goals. In
addition to, staff can act as a liaison between clients and service providers to encourage
effective communication and build partnerships.

e Assist clients with recognizing their strengths through empowerment, awareness and
engagement.

Age Group: Adults, Children, Youth and Families (CYF), Transitional Age
Youth (TAY)

Languages (other than English):

Type of Care: e Outpatient
Type of Service:

Genders Served:

Specialty: e Linkage

e Parent Support
e Peer Support Services

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 74




Cultural Competence: ¢ African Americans
e Asian Americans
e Latina/o/x

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 75




Children, Youth, and Families

Group: City and County of

, Mission Family Center
San Francisco

Address: 759 South Van Ness Avenue, San Francisco, CA 94110
Phone Number: (415) 642-4550
Website:

Description: | Provides individual, family, parent and group therapy to children and adolescents with

serious mental or emotional problems. Offers early intervention for preschoolers. Also

offers outreach to schools and community agencies in the area about children's mental
health and parenting issues.

Age Group: Child or Adolescent ages 3-19
Languages (other than English): Samoan, Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 76




Children, Youth, and Families

Group: Cityand Countyof | g5 ;theast Child and Family
San Francisco
Therapy at Blanken Avenue

Address: 100 Blanken Avenue, San Francisco, CA 94134
Phone Number: (415) 330-5740
Website:

Description: | Southeast Child and Family Therapy offers onsite therapists and social workers provide
comprehensive mental, behavioral, and social health care for patients.

e Mental Health Services

e Individual, group & family therapy

e Case-Management

e Crisis Intervention

e Medication Support

¢ School Consultation

e Parent Support

Age Group: Children and Adolescents
Languages (other than English): Cantonese, Mandarin, Russian, Spanish, Thai
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 77




Children, Youth, and Families

Group: Cityand Countyof | g5 ;theast Child and Family
San Francisco .
Therapy at Silver Avenue

Address: 1525 Silver Avenue, San Francisco, CA 94134
Phone Number: (415) 657-1770
Website:

Description: | Southeast Child and Family Therapy offers onsite therapists and social workers provide
comprehensive mental, behavioral, and social health care for patients.

e Mental Health Services

e Individual, group & family therapy

e Case-Management

e Crisis Intervention

e Medication Support

¢ School Consultation

e Parent Support

Age Group: Children and Adolescents
Languages (other than English): Cantonese, Mandarin, Spanish
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 78




Children, Youth, and Families

Group: City and County of
San Francisco

Sunset Mental Health Services
CYF

Address: 1990 41st Avenue, San Francisco, CA 94116
Phone Number: (628) 754-8400
Website:

Description: | Comprehensive clinic serving children and adults in an outpatient setting.
e Mental Health Services

e Case-Management

e Crisis Intervention

* Medication Support

Age Group:
Languages (other than English): Cantonese, Mandarin, Russian, Spanish, Thai
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 79




Children, Youth, and Families

Group: City and County of
San Francisco

Sunset Mental Health Team II

Address: 1351 24th Street, Suite 207-208, San Francisco, CA
94122

Phone Number: (628) 754-8400

Website:

Description: | Comprehensive clinic serving children and adults in an outpatient setting.
e Mental Health Services

e Case-Management

e Crisis Intervention

* Medication Support

Age Group:
Languages (other than English): Cantonese, Mandarin, Russian, Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 80




Children, Youth, and Families

Group: Community Youth . .
P Y Behavioral Health Services
Center
Comumw({?HCENTErz
Address: 1038 Post Street, San Francisco, CA 94109
Phone Number: (415) 775-2636
Website: https://www.cycsf.org

Description: | CYC’'s mental health programs provide case management and individual and family
therapy for youth aged 11-21 in SF. Clinicians and case managers conduct psychosocial
assessments and address mental health stigma, and cofactors such as violence, chronic
truancy, and substance use prevention. APl Youth & Family Community Support Services
(APIYFCSS) provides outreach, early identification, mental health assessment, case
management and linkage to services through early identification, peer-led and parent-led
support groups and activities, community education and services, community projects,
and cultural identity activities.

Age Group: Youth ages 11-21

Languages (other than English): Cantonese, Chiuchow, Mandarin, Punjabi, Spanish, Turkish

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: e Asian Americans
e Pacific Islander Americans
* Probation

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 81




Children, Youth, and Families

Group: UCSF Health, St.
Mary's Hospital Medical Cente

UCsk Health

McAuley Adolescent
Outpatient

Address: 2200 Hayes St, 5th Floor, San Francisco, CA 94117
Phone Number: (415) 750-5580
Website: https://sfcommunityhospitals.ucsfhealth.org

Description: | The McAuley Counseling Enriched Education Program (CEEP) is an intensive outpatient
program offering both therapeutic and academic services for teens residing in San
Francisco. The program is based on a milieu therapy model in which the multidisciplinary
team creates a therapeutic environment directed towards meeting the client's
development of internal controls and acquisition of new skills. The therapeutic
environment offers opportunities to acquire adaptive coping skills and allows the client to
test these new skills in a secure and supportive setting.

Age Group: Children/Youth 3-18; Transitional Age Youth (TAY) 18-24
Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 82




Children, Youth, and Families

Group: Edgewood Center for
Children & Families

EDGEWOQOD

Transforming Lives. Restoring Hope

Edgewood Bayview

Address: 3801 3rd Street, Suite 610 and 620, San Francisco, CA
94124

Phone Number: (415) 725-1320

Website: https://edgewood.org

Description: | Edgewood supports youth and their families through life’s challenges with a full
continuum of behavioral health services. Their work focuses on issues such as mental
health, family relationships and life skills. Programs range from prevention and early
intervention to community-based, day and residential treatment.

e Outpatient

¢ Case Management

e Crisis Intervention

e Medication Support

Age Group:

Languages (other than English): Arabic, Cambodian, Cantonese, French, German, Greek,
Italian, Lakota, Mandarin, Polish, Spanish, Tagalog, Visaya

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: ® Probation

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 83




Children, Youth, and Families

Group: Edgewood Center for
Children & Families

EDGEWOOD

Transforming Lives. Restoring Hope.

Edgewood San Francisco

Address: 1801 Vicente Street, San Francisco, CA 94116
Phone Number: (415) 682-3211
Website: https://edgewood.org

Description: | Edgewood supports youth and their families through life’s challenges with a full
continuum of behavioral health services. Edgewood's residential treatment MHS programs
include: Level rcl-14 group homes, including on campus integrated non-public school/day
treatment intensive program; family connections program; hospital diversion program;
therapeutic afterschool program; and day only non-public school/intensive, partial
hospitalization, and intensive outpatient program.

e Case Management

e Crisis Intervention

e Medication Support

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: ® Probation
Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Felton Institute

Full Circle Family Program
(FCFP)

institute
Address: 2730 Bryant Street, San Francisco, CA 94109
Phone Number: (415) 474-7310 Ext 453
Website: https://felton.org

Description: | FCFP helps children improve their behavior, recover from difficult experiences, and create
stronger relationships within their families and communities. Issues we address include
depression, anxiety, low self- esteem, family conflict, struggles with
attention/hyperactivity, anger issues, behavior problems at home or school, grief and loss,
involvement in Child Welfare and/or the Foster Care systems, and many others. Services
include outpatient, family therapy, individual & play therapy, parent training and support
and educationally related mental health services (ERMHS).

Age Group:

Languages (other than English): Spanish

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: ¢ Residents of South of Market
* Residents of Tenderloin
¢ Residents of Western Addition

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 85




Children, Youth, and Families

Group: Homeless Children's . '

P Homeless Children's Network
Network
Address: 3450 3rd Street, Building 1C, San Francisco, CA 94124
Phone Number: (415) 437-3990
Website: https://www.hcnkids.org

Description: | HCN's mission is to provide comprehensive mental health and family support services, to
decrease the trauma of homelessness, as well as increase the effectiveness of the HCN
Collaborative. In addition to mental health services, HCN offers centralized and accessible
family support services through referrals and resources, child care consultation, aftercare
services, trainings, advocacy and ongoing support for families and staff at entities serving
homeless families. HCN's goal is to meet the needs of each family effectively, by offering
developmentally and culturally appropriate services that are flexible and accessible within
the system of delivery.

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: * Homeless
Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Horizons Unlimited of Outreach and Engagement
San Francisco, Inc.

Services

[HORIZONS|
Address: 440 Potrero Avenue, San Francisco, CA 94110
Phone Number: (415) 487-6715
Website: https://www.horizons-sf.org

Description: | Horizons provides outreach and engagement, screening and assessment, individual and
group therapeutic services. Wellness promotion, and service linkage to a youth population
that has experienced displacement from their cultural and resource homes. Program
serves youth and their families presenting with multiple mental health and substance use
challenges. Program's mission is to support families, and advocate for them, as families
navigate complex clinical and environmental issues.

Age Group: Children/Youth 10-18; Transitional Age Youth (TAY) 12-25
Languages (other than English): Portuguese, Spanish
Type of Care:
Type of Service: * Medication Support Services
Genders Served:
Specialty: e Harm Reduction
e Trauma-Informed
Cultural Competence: e Gender Specific
e Latina/o/x
Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Huckleberry Youth | H,,ckleberry Youth Counseling
Programs
——— Programs
Address: 1292 Page Street, San Francisco, CA 94117
Phone Number: (415) 621-2929
Website: https://www.huckleberryyouth.org

Description: | Huckleberry strengthens families and empowers young people with services that promote
safety in times of crisis, physical and emotional health and well-being, social justice in
communities facing inequality, and educational success.

e Mental Health Services

¢ Case Management

* Medication Support

e Diversion Services

Age Group: Youth ages 12-18
Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty: e Family Reunification
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org. 88




Children, Youth, and Families

Group: Instituto Familiar De

La Cultura Cura
La Raza, Inc. (IFR)

Address: 2919 Mission Street, San Francisco, CA 94110
Phone Number: (415) 621-2929
Website: https://www.ifrsf.org

Description: | Through a continuum of programs for children, youth, adults, and families, IFR has
established a leadership role in community violence prevention, school-based mental
health consultations, family programming, culturally based integrated HIV services, and
indigenous/Maya wellness programs. IFR’s programs are designed to provide a seamless
continuum of health and wellness programs for Chicanos/Latinos in San Francisco.

e Outpatient Mental Health Services

e Case Management

Age Group:

Languages (other than English): French, German, Portuguese, Spanish

Type of Care:

Type of Service:

Genders Served:

Specialty: e HIV

Cultural Competence: e Chicano/x
e Latina/o/x

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Instituto Familiar De

La Cultura Cura - Geneva
La Raza, Inc. (IFR)

Address: 5128 Mission Street, San Francisco, CA 94112
Phone Number: (415) 769-4500
Website: https://www.ifrsf.org

Description: | Through a continuum of programs for children, youth, adults, and families, IFR has
established a leadership role in community violence prevention, school-based mental
health consultations, family programming, culturally based integrated HIV services, and
indigenous/Maya wellness programs. IFR’s programs are designed to provide a seamless
continuum of health and wellness programs for Chicanos/Latinos in San Francisco.

e Outpatient Mental Health Services

e Case Management

Age Group:

Languages (other than English): French, German, Portuguese, Spanish

Type of Care:

Type of Service:

Genders Served:

Specialty: e HIV

Cultural Competence: e Chicano/x
e Latina/o/x

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Groqp. Larkin Street Youth Larkin Street Routz TAY
Services .

— Wellness Services
Address: 501 Ellis Street, San Francisco, CA 94109
Phone Number: (415) 673-0911
Website: https://larkinstreetyouth.org

Description: | Larkin Street Youth Services Routz Peer based Services for Transitional Age Youth targets
transitional age youth (ages 16 through 24) in San Francisco who have serious emotional
disorders or serious mental illness and are in need of daily, structured, drop-in activities.
The goal of peer based Services for Transitional Age Youth is to provide youth with drop-in
programming that promotes peer support, youth empowerment, youth engagement, pro-
social peer interaction, youth development (including educational, training and job
options), resiliency and recovery. Services take place in our Larkin Street Drop In Center.

Age Group:

Languages (other than English): French, German, Portuguese, Spanish

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: * Homeless
* LGBTQ

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Mount St. Joseph - St.

Epiphany Family Treatment
Elizabeth Epiphany Center PIP y Y

N Program
epiphany
Address: 100 Masonic Avenue, San Francisco, CA 94118
Phone Number: (415) 567-8370
Website: https://www.theepiphanycenter.org

Description: | Epiphany Center provides holistic client-centered care to a diverse population of children,
women, and families who are the most vulnerable in our society. Their purpose is to
strengthen family life and to enhance the physical, social-emotional, intellectual and
spiritual growth of each person in their care.

e Mental Health Services

e Case Management

Age Group: Children ages 0-3
Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty: e Early Intervention

e Family Reunification

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Native American .
P NAHC Urban Trails
Health Center
HEALTH CENTER
Address: 160 Capp Street, San Francisco, CA 94110
Phone Number: (415) 621-8051
Website: https://www.nativehealth.org

Description: | Comprehensive, culturally competent wraparound services for youth, age 0-21, who self-
identify as American Indian, Alaska Native, Native American, and/or Indigenous to North,
Central, or South America and meet criteria for or are at risk of meeting criteria for a
Serious Emotional Disturbance (SED) diagnosis.

Age Group:

Languages (other than English):

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: e African Americans
¢ Alaska Natives
e Native Americans

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Richmond Area child. Youth & Family
Multi-Services, Inc. ’
Outpatient

[GmQ

Address: 3626 Balboa Street, San Francisco, CA 94121
Phone Number: (415) 668-5955
Website: https://ramsinc.org

Description: | RAMS Outpatient Clinic provides support to children, youth and their families who have
been impacted by mental health challenges. RAMS partners with the San Francisco Unified
School District (SFUSD) and the Department of Public Health (DPH) to provide mental
health services to Special Education students at middle schools and high schools across the
city through our School-Based Mental Health Partnership (SBMHP).

e Case-Management

e Crisis Intervention

e Medication Support

Age Group:

Languages (other than English): Cantonese, Farsi, Mandarin, Russian, Spanish, Tagalog,
Vietnamese

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: ® Asian Americans
* Pacific Islander Americans

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Richmond Area
P R Fu Yau
Multi-Services, Inc.
[GmS
Address: 1375 Mission Street, San Francisco, CA 94103
Phone Number: (415) 689-5662
Website: https://ramsinc.org

Description: | The Fu Yau Project is a collaboration of RAMS and Chinatown Child Development Center
(CCDC), providing prevention and early intervention mental health services to the
childcare community that cares for children, ages 0-5 years old. Services include; On-site
program and child observation, clinical consultation with childcare staff & families, on-site
intervention with individuals & groups of children, parenting classes & support groups,
and in-service training for the childcare staff relating to child development and mental
health related issues.

Age Group:

Languages (other than English): Cantonese, Farsi, Mandarin, Russian, Spanish, Tagalog,
Viethnamese

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence: e Asian Americans
e Pacific Islander Americans

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Safe & Sound San Francisco Child Abuse

Prevention Center

Address: 1757 Waller Street, San Francisco, CA 94117
Phone Number: (415) 668-0494
Website: https://safeandsound.org

Description: | Safe & Sound provides holistic, strength based services to families with children in San
Francisco. Safe & Sound helps families to build upon their strengths to increase their
protective factors: parent’s resilience and knowledge of parenting / child development,
family’s social connections and basic needs, and child’s social and emotional competence.
e Mental Health Services

e Case-Management

e 24-hour TALK Line

Age Group:
Languages (other than English): Spanish
Type of Care:

Type of Service:
Genders Served:

Specialty: e Abuse
* Trauma

Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group-: Seneca Family of Seneca Compass
Agencies

Address: 365 Kuck Lane, Petaluma, CA 94952
Phone Number: (510) 300-6325

Website: https://senecafoa.org

‘ Description: | Specialized services for foster youth in crises including temporary placement.

Age Group: Children/Youth 0-17, Transitional Age Youth (TAY)
Languages (other than English): Spanish
Type of Care:

Type of Service:
Genders Served:
Specialty: e Foster Care

¢ Immigration

e |[ntensive Services
* Legal Services

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Seneca Family of San Francisco Connections
Agencies

Address: 2513 24th Street, San Francisco, CA 94110
Phone Number: (415) 642-5968

Website: https://senecafoa.org

Description: | Seneca provides a range of services including AlIM Higher, an assessment and linkage
service for youth involved in the juvenile justice system and their families. EPSDT services
include assessment, plan development, case management, crisis intervention, medication
support and individual rehab. Short-Term Intensive services designed for youth in the
foster care system who need intensive intervention to prevent placement loss or to
manage their behaviors in a temporary setting pending the identification of an
appropriate placement. Outpatient, wraparound, multisystemic therapy (MST), and
dialectal behavioral treatment (Individual, family, group therapy and 24/7 phone
coaching).

Age Group: Children/Youth 0-17, Transitional Age Youth (TAY)
Languages (other than English): Spanish

Type of Care:
Type of Service:
Genders Served:
Specialty: e Foster Care

e Harm Reduction

e I[mmigration

¢ [ntensive Services

e Justice Involved Youth
 Legal Services

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Seneca Family of
P: y SF Farallones RBS
Agencies
Address: 45 Farallones Street, San Francisco, CA 94112
Phone Number: (415) 337-4400
Website: https://senecafoa.org

Description: | A home-like residential facility providing psychiatric treatment and psycho/social
rehabilitative services to individuals diagnosed with mental illness.

Age Group: Children/Youth 0-17, Transitional Age Youth (TAY)
Languages (other than English): Spanish

Type of Care:

Type of Service:

Genders Served:

Specialty: ¢ Foster Care

* Harm Reduction
e Immigration
e Legal Services

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

g:gﬁzs Special Servicesfor | gccupational Therapy Training
Program (OTTP)
EOTTIj:
Address: 425 Divisadero Street, #300, San Francisco, CA 94117
Phone Number: (415) 551-0975
Website: https://www.ottp-sf.org

Description: | OTTP-SF serves the most vulnerable youth impacted by trauma, ages 3-24, who reside in
the San Francisco Bay Area. OTTP-SF provides support and treatment for mental health
challenges, learning, social, and/or emotional disabilities, developmental delays, and many
others.

Age Group: Children/Youth 3-18, Transitional Age Youth (TAY)
Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty: ¢ Family Reunification
Cultural Competence: * Probation
Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: University California Child and Adolescent Support
San Francisco (UCSF)

UG Advocacy and Resource Center
(CASARC)

San Francisco

Address: 995 Potrero Avenue, Building 80, San Francisco, CA
94110

Phone Number: (628) 206-8386

Website: https://psych.ucsf.edu/zsfg/trc

Description: | CASARC provides specialized professional services to children, adolescents (up to age 18),
and their families who have experienced trauma, including physical or sexual abuse and
witnessing severe violence.

e Case Management

e Crisis Intervention

* Medication Support

e Parenting services

Age Group:
Languages (other than English): Burmese, Hakka
Type of Care:
Type of Service:
Genders Served:
Specialty: e Abuse

® Trauma

® Trauma-Focused Psychotherapy

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: University California | chjld Adolescent Gender Center
San Francisco (UCSF)

(CAGC) - Transgender Support
UCsF

B e e P rogra m
Address: Box 0434, 550 16th Street, 4th floor, San Francisco, CA
94143
Phone Number: (415) 255-3402
Website: https://www.ucsfbenioffchildrens.org/clinics/child-and-
adolescent-gender-center

Description: | The Child and Adolescent Gender Center (CAGC), a collaboration between UCSF and
community organizations, offers comprehensive medical and psychological care, as well as
advocacy and legal support, to gender nonconforming/transgender youth and
adolescents.

Age Group:
Languages (other than English):
Type of Care:
Type of Service:
Genders Served: * Transgender Men
* Transgender Women
Specialty:
Cultural Competence: e Gender Nonconforming
Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?
Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: University California | chjld Adolescent Center (CAS)
San Francisco (UCSF)

& Infant-Parent Program (IPP)
UGSk

University of California
San Francisco

Address: 1001 Potrero Avenue, Building 5, 6B, San Francisco, CA
94110

Phone Number: CAS: (628) 206-4444
IPP: (415) 206-5270

Website: https://psych.ucsf.edu/zsfg/trc

Description: | CAS is an outpatient clinic providing mental health and substance abuse services to the
children and their families to facilitate the full and healthy development of each child.
Services consist of assessment, treatment, advocacy, and referral services for children,
youth, and families who have experienced trauma, and/or who present with serious
emotional or behavioral problems. IPP is an infant and early childhood mental health
program offering psychotherapy to families with children up to 3 years of age, perinatal
mental health services, case-centered and programmatic consultation, therapeutic play
groups, therapeutic shadowing for children 0-5 and intensive training.

Age Group:
Languages (other than English): Arabic, Spanish
Type of Care:
Type of Service:
Genders Served:
Specialty: e Co-Occurring Substance Use Disorders

e Early Childhood

¢ Eating Disorder Assessment & Treatment
e Family Therapy

e Foster Care

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Victor Community

_ Victor Treatment Center - Santa
Support Services

Rosa
“clos
Address: 341 Irwin Lane, Santa Rosa, CA 95401
Phone Number: (707) 576-7218
Website: https://www.victor.org

Description: | Victor Treatment Center provides a 14-bed living environment for SED children and youth
who have emotional and behavioral needs that require residential treatment. Victor
Treatment Center's basic treatment approach is built upon the foundation of a strength
based and relationship-based philosophy. Program goals include building independent
living skill and integrates caring for animals into the activities to teach responsibility and
basic skills necessary to care for another. Services include intensive day treatment, a
counseling enriched educational program, and specialty mental health services.

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

g‘;‘;i“cp: WestCoast Children's | Tharapeutic Assessment and
E Intensive Therapy Services

Address: 3301 E 12th Street, #259, Oakland, CA 94601

Phone Number: (510) 269-9030

Website: https://www.westcoastcc.org

Description: | WestCoast's Therapeutic-Collaborative Assessment and Systems Collaboration Program
provides psychological testing batteries to youth with full-scope Medi-Cal referred by
Foster Care Mental Health Program. The assessments address questions about youths'
emotional and cognitive strengths and weaknesses, attention and processing, school
achievement and learning, and family and relationship strengths and needs. These
assessments are uniquely designed to assist youth who live within multiple systems and
are currently experiencing social and psychological difficulties or ambiguity due to the
complexities of their situation.

Age Group:

Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: Westside Communit e int
P Y| Ajani Program
Services
Address: 245 11th Street, San Francisco, CA 94103
Phone Number: (415) 431-8252
Website: https://www.westside-health.org

Description: | Westside Ajani is a comprehensive multiservice program that provides outpatient mental
health, school-based mental health and consultation case management and outreach. The
focus of the program is to build emotional wellness in children, youth and families by
providing treatment, education, consultation/capacity building and support.

e Mental Health Services

e Case Management

e Crisis Intervention

e Medication Support

Age Group:
Languages (other than English): Tagalog
Type of Care:

Type of Service:
Genders Served:

Specialty:

Cultural Competence: e African Americans
Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: YMCA of San .
P Urban Services

Francisco

thE) FOR YOUTH DEVELOPMENT *

¥ foasoou sewcesury

Address: 1426 Fillmore Street, #204, San Francisco, CA 94115
Phone Number: (415) 561-0631
Website: https://www.ymca.org/locations/urban-services-ymca

Description: | Urban Services YMCA offers mental health services including school based mental health
enrichment programming, intensive supervision and clinical services for probation-
involved youth, therapeutic mentoring, after school programming, and truancy
intervention services.

e Mental Health Services

e Case Management

e Diversion Services

e Anger Management

e Parenting Services

¢ School-Based Counseling

Age Group: Children/Youth 6-18
Languages (other than English):
Type of Care:

Type of Service:

Genders Served:

Specialty: e Harm Reduction
Cultural Competence:

Accepting new members? Yes

Accepting new Children’s Health Yes

Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes

Language Line available? Yes

ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Children, Youth, and Families

Group: YMCA of San . . .
P Bayview African American
Francisco L.
4 Holistic Wellness
thE) FOR YOUTH DEVELOPMENT *
¥ RasoaaL sessonsmury
Address: 1601 Lane Street, San Francisco, CA 94124
Phone Number: (415) 822-7728
Website: https://www.ymcasf.org/location/bayview-hunters-
point-ymca

Description: | Youth Service Bureau (YSB) is a program of Urban Services YMCA and primarily focuses on
behavioral health and family support services. Support families in nurturing and
developing connected, healthy and productive youth. Affordable and accessible mental
health and social services for families, schools and communities throughout SF and San
Mateo counties.

e Mental Health Services

e Case Management

e Diversion Services

e Anger Management

e Parenting Services

¢ School-Based Counseling

Age Group: Children/Youth 6-18
Languages (other than English):

Type of Care:

Type of Service:

Genders Served:

Specialty:

Cultural Competence:

Accepting new members? Yes
Accepting new Children’s Health Yes
Insurance Program (CHIP) members?

Offers covered services via telehealth? Yes
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
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Hospital

Group: Cityand Countyof | 7 ckerberg San Francisco
San Francisco .

General Hospital and
Trauma Center

Description: San Francisco General Hospital offers compassionate care for everyone who needs it,
no matter your situation.

ZSFG is a community hospital and Level 1 trauma center. We are dedicated to
improving the health and wellness for all the people of San Francisco, regardless of
their ability to pay or immigration status.

Type of Care: Hospital (Emergency, Urgent, and Inpatient)
Additional As part of the SF Health Network, there is Emergency and Urgent care available in
Information: other locations around the city.

Call 911 If You Have a Medical or Psychiatric Emergency. Or go to your nearest
emergency room.

Address: 1001 Potrero Avenue (between 22nd and 23rd Streets), San Francisco, CA 94110
Phone Number: | (628) 206-8000
* Call 911 If You Have a Medical or Psychiatric Emergency.

Website: https://www.zuckerbergsanfranciscogeneral.org/emergency-urgent-care
Operating Hours: Monday — Friday 24 hours a day, 7 days a week

Saturdays 24 hours a day, 7 days a week

Sundays 24 hours a day, 7 days a week

Holidays 24 hours a day, 7 days a week

Languages (other than English):
Genders Served: All
Specialty:

Cultural Competence:

Accepting new members?

Accepting new Children’s Health Insurance
Program (CHIP) members?

Offers covered services via telehealth?
Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org.
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Pharmacy

Group: City and County of

S . Behavioral Health Services
an Francisco

Pharmacy

Description: We provide prescription services and medication expertise for people who are being
treated for mental health and substance use disorders. We are co-located with the
Behavioral Health Access Center.

Services include:

e Observing medication dosing

* Specialized medication packaging upon request

e Prescription delivery to select BHS clinics

e Urine screening

e Naloxone nasal spray and education

e Fentanyl test strips

e Clean injection kits

e On-site syringe disposal and personal medication disposal

Type of Service: Pharmacy
Address: 1380 Howard Street, 1% Floor (Room 130), San Francisco, CA 94103
Phone Number: (628) 754-9110
Website: https://www.sf.gov/location--behavioral-health-services-pharmacy
Operating Hours: | Monday —Friday |9 am—6:30 pm

Saturdays 9am-12pmand 1 pm—-4pm

Sundays 9am-12pmand 1 pm—-4pm

Holidays Closed during San Francisco City Holidays
Languages (other than English): Spanish
Genders Served: All

Specialty:

Cultural Competence:

Accepting new members?

Accepting new Children’s Health Insurance Program (CHIP) members?
Offers covered services via telehealth?

Language Line available? Yes
ADA compliant at physical location? Yes

This Provider Directory is available in paper form without charge upon request within five business days.
This Provider Directory can also be sent by email in electronic form, with your permission. Send requests to
BHSMemberServices@sfdph.org.
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