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FY 2026-27 and FY2027-28

Budget Submission Process

• The Department’s budget advances the Mayor’s key 
pillar to make the City more affordable and livable for 
families by improving quality of life and expanding 
access to opportunities so children and families can 
thrive.

• Departmental budget submissions for the two-year 
period that begins July 1, 2026, and ends June 30,2028 
must be submitted to the Mayor’s Office by February 21, 
2026.

• The Department is required to post on its public facing 
website its proposed budget and receive public input  on 
the department’s budget through an available email 
address to submit their comments, questions or concerns.
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Strategic Priorities
Put families first in collections, deliver 
services equitably, operate efficiently, reduce 
license suspensions, and sustain the program 
long term.

Goals
Use focused strategies, cultural competence, 
and strong partnerships to deliver timely, 
equitable child support services that 
strengthen family stability.

Mission
Our mission is to help parents meet their financial responsibilities 

by establishing paternity, creating and updating child support 
orders, locating parents, and ensuring orders are followed.

Vision
We envision a community where parents are engaged, 

responsibilities are shared, and children benefit from reliable 
financial support.

Values
Children First

Shared Responsibility

Fairness 

Respect

Accountability
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Proposed REVENUE BUDGET 



  

Proposed EXPENDITURES BUDGET
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FY 2026-27 and FY 2027-28
DEPARTMENT ORGANIZATIONAL STRUCTURE 
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Economic 
Self Sufficiency 
of
Single Parent 
Families
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District Caseload % of Caseload Annual Collection Money to Families
11 895 12% 2,650,549 2,455,700
10 2,722 37% 8,062,088 7,469,422
9 746 10% 2,208,791 2,046,417
8 149 2% 441,758 409,283
7 447 6% 1,325,275 1,227,850
6 1,119 15% 3,313,187 3,069,625
5 522 7% 1,546,154 1,432,492
4 224 3% 662,637 613,925
3 447 6% 1,325,275 1,227,850
2 37 1% 110,440 102,321
1 149 2% 441,758 409,283

7,457 100% 22,087,912 20,464,169

Federal Fiscal Year 2025 
$20.5 million to San Francisco Families 

9


	Department of Child Support Services ��Proposed Budget for �FY 2026-2027 and FY 2027-2028��Karen M. Roye�Department Head
	FY 2026-27 and FY2027-28��Budget Submission Process
	Strategic Priorities and Goals
	Proposed Revenue Budget
	Proposed Expenditures Budget
	Prioritizing Direct Services
	Department Organizational Structure
	Economic Self Sufficiency of Single Parent Families
	Caseload and Collections by Supervisorial District

