San Francisco Police Department PGO 9.06

GENERAL ORDER Rev. 07/10/96 X X/XX/XX
Eff. XX/XX/XX

Vehicle Tows

9.06.01 PURPOSE

The purpose of this order is to set forth policies and procedures related to towing of vehicles,
placing of holds and releasing of towed vehicles.

9.06.02 £ POLICY
A—ABTHORIIY-OF-OFEICERS TO-FOW--It is the policy of the San Francisco Police
Department that efficers members tow Vehlcles only when authorized by law p&Psuaﬁt—te

In evaluating the reasonableness of warrantless vehicle tows and impounds, the decision to tow
any vehicle should be based on the totality of circumstances, must be reasonable, and in
furtherance of public safety.

9.06.03 PROCEDURES
A. H-FYPES OFE TOWS
1. Supervisory Approval — Members should obtain approval from a supervisory officer
before towing a vehicle pursuant to an arrest.

2. Ordering Tow Trucks

a. Members should refer to SFPD Form 574, Department Impound Guide (SFPD
574) for tow authorities and examples of when a vehicle may be towed based on
the Community Caretaking Doctrine.

b. Members shall only order tow trucks from the Tow Desk. Proof of tow truck
dispatch will be checked b the member prior to vehicle being hooked up. Tow
truck drivers will display proof of dispatch upon request by a member on an
electronic device, indicating what vehicle they are dispatched to tow. Members
shall not allow tow companies to solicit tows at any scene. This is a misdemeanor
violation of CVC §22513.

3. Removal from Traffic Crash Scene - When a vehicle has been involved in a vehicle
crash and must be removed from the scene, the member should allow the driver (if not
transported for medical treatment) to contact their own tow company (only if the
disabled vehicle is not causing an immediate traffic hazard and the private party tow
will be there in a reasonable amount of time), prior to ordering a tow through Tow desk
(DGO 9.02, Vehicle Crashes).

4. Az Tows from ARREST Scenes TOWS
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a. Do not tow the vehicle of the arrested driver:
e When their vehicle is legally parked.

e Whena member can move the vehicle to a readlly available spot close by

e£ﬁeefs—may Do tow a the Vehlcle dfwen—b{yuer—m—th%eeﬁtrel of—a—pefseﬁ the

arrested driver and-takeninto-eustody-when:
e a: For investigative purposes (CVC §22655.5) Fhe-vehiele-isneededfor

by-the-arrestee protect against theft or vandalism (CVC §22650).
hours{rom-thetime-ofarrest:
o £ At the Towingis-speetfically requested-by of the arrested person.
c. Members have the discretion to allow the arrested person to contact their own
tow company, so long as the response time of the tow company is reasonable and
does not exceed 30 minutes.

5. 2- Tows Regarding CVC §14601/12500 MANDATORY-CIRCUSMTANCES: — s

the-pelicy-ofthe Department-that Members effieers shall cite the driver and should
tow any the driver’s vehicle being-drivenby-aperson-whe-hashad when histher their
driver’s license is suspended/ errevoked, or by-apersen-whe when the driver has

never been issued a driver’s hcense flih%veh*el%s-han—net—bﬁele&sed—te—aﬁyeﬂ%at—the

ageneyef—th&eempaﬁ%d&e—rs—a—heensed—dfwe& The dec1510n to tow the vehlcle must
be reasonable and in the furtherance of public safety (SFPD 574 Department Impound

Guide). Note: If a vehicle is impounded, members shall give the driver of the
impounded vehicle a SFPD 387 form.
a. One of the following must also be present:
i. CLETS/DMYV records confirm the driver of the vehicle has been
convicted and given notice at least once for a CVC §14601/12500
related violation in the past, under tow authority CVC §14602.6, OR
ii. CLETS/DMYV records confirm the registered owner is the driver and
has a driver’s license restriction requiring an Ignition Interlock Device
(IID), and one is not present on the vehicle. Note: driver can have a
valid license that requires an IID. If an IID is not present, the vehicle
shall be towed.
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B. 4 Property Inventory- — For all tows, property should be inventoried using the “Inventory
of Towed Vehicles” form (Tow Slip). The purpose of the inventory search is to protect an
owner’s property while in police custody (not to further criminal investigation), to provide
for the safety of members’, and to protect the Department against fraudulent claims of lost,
stolen, or damaged property. Members may search anywhere inside the vehicle including
consoles, glove boxes, under the seats, inside the trunk, and inside any container of the
vehicle.

1. When the vehicle of an arrested person contains an item of extraordinary value, but
towing is not warranted, the item may be booked according to Department policies
and procedures (DGO 6.15, Property Processing). Absent a recognized warrant
exception, the member should obtain the vehicle owner’s consent to take possession
of the item of value. An arrested person’s vehicle shall not be towed simply because it
contains an item of value.

2. Firearms — If a firearms is located in the vehicle, confiscate the weapon, even though
the firearms or vehicle #s may not be connected to an offense. NO FIREARMS
SHALL EVER BE LEFT IN A TOWED VEHICLE. Complete a property receipt
form (SFPD 315), attach it to the vehicle, and book the firearm as “‘Property for
Safekeeping. ” In addition, complete an incident report describing the circumstances.
Do not place a hold on the towed vehicle. Note, however, that a firearm in a vehicle
may constitute an offense.

C. 5- Moving a Vehicle Prior to Towing — in exigent circumstances, or upon

Ottree hall net-meove-a—v A o-be-towed-pursuant-to-anarrestunlessthey-have
the expressed permission of a supervisory officer, and-then-onty-whenmeving the-vehieleis
neeessary-for: based on a

BH-Officer-oreitizen safety; or investigative purpose,

2) The protection of evidence; or

3) When, in the supervisor’s opinion, further investigation of the vehicle is necessary.
b-—Offieers members may moveirg a vehicle that is to be towed pursuant to an arrest.shal

inchade-the-felowing-informationin-theirincidentreport:
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D. Vehicles Shall Be Released — when an unlicensed driver is cited for CVC §12500/14601 and
DOES NOT have a prior confirmed conviction and notice of violation as stated above AND
one of the below listed are present:

1.

The unlicensed cited driver is the registered owner of the vehicle and there is a valid
licensed and insured driver immediately available (passenger in the car) or available
to respond to the scene (within 30 minutes) prior to the towing of the vehicle and able
to drive the vehicle safely and lawfully from the scene.

The unlicensed cited driver is not the registered owner of the vehicle, and the validly
licensed and insured registered owner is immediately available (passenger in the car)
or available to respond to the scene (within 30 minutes) prior to the towing of the
vehicle and able to drive the vehicle safely and lawfully from the scene.

If the driver’s license has expired within the preceding 30 days and the driver would
otherwise have been properly licensed, the vehicle should not be towed if, at the time
of the traffic stop, the vehicle is parked and 1s not impeding traffic or jeopardizing
public safety, is not blocking a driveway, crosswalk, or otherwise preventing the
efficient movement of traffic. If parked on private property, the property owner can
call for a private property tow.

NOTE on Third Party Releases: DO NOT allow releases to a third party. Only the
registered owner can authorize release and must be on scene to do so. If the drive it
not the owner of the vehicle, the driver cannot authorize release to another non-owner
even if they are in possession of a valid license.

E. Hold Harmless Advisement — When a member determines that the vehicle will be released
per above, the member should ensure that the registered owner verbally acknowledges the
Hold Harmless Advisement for the authorized driver. The advisement shall be documented
on BWC.

NOTE: 4 commercial vehicle (e.g., cab, truck, bus) may be released to an agent
of the company who is properly licensed for that vehicle.

F. Documentation — When a member tows a vehicle, the member shall input the following
information in the CAD when an incident report is not completed:

Name of driver

Name of registered owner

Citation number (if applicable)

Citation violation (if applicable)
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G. Recovered Vehicle Tows

Members may, in addition to other circumstances described in thls order, tow a recovered
vehicle when either of the following conditions exists:
b: a. The effieer member believes a hold must be placed on the vehicle,
e.g., the vehicle was involved in the commission of a crime, contains
physical evidence, or has an altered VIN.
b. The vehicle is not operable.

2. MANDATORY-CIRCUMSTANCES/Notification of Reportee: — In-all-other-eases;the
Cemmunteations Piviston Members should shall make an attempt to eontactthe person
whe notify the reportinged that the stolen vehicle has been theftprovided-thathe/she-isa
resident-of SanFraneisco—Theperson-shall be-teld-of the locatedien. efthe-vehicle-and
advised-that-he/she or-an-authorized representative-must-arrive-atthe seene-within 20
minutesto-take-custody-ofthe-vehiele: If the person or representative cannot respond or

does not arrive within 230 minutes, the vehicle shall should be towed.

H. & Towing Abandoned Vehicles from Private Property: — Complaints concerning vehicles
abandoned on private property that are not stolen or embezzled shall be referred to the
Environmental Health Services Center Office, 101 Grove Street.

I. B- Vehicle Alarms, Citation And Tow- — See DGO 5.10, False Alarms-Seetiont-F1-4.
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J. & Standy- — After requesting a tow, effieers members shall remain at the scene until the tow
truck operator has completed the hookup and has departed. A sStandby is not required when
the tow is requested by the owner or operator, provided that the vehicle is not creating a
traffic hazard.

K. B- Canceling Tows- — In-the-eventthat If the owner or operator of a vehicle which is being
towed arrives after the tow truck has made the hookup, but before the towed vehicle has
entered the flow of traffic, the vehicle shall be returned at no charge. The current city tow
contract does not allow a drop charge to be levied by the tow company. This policy shall not
apply in situations where a vehicle is being towed for investigative purposes; or is being
towed because it was driven by an unlicensed driver or by a driver with a suspended or
revoked driver’s license.

1.

Leaving The Scene: — If yyo# a member must leave the scene or need to cancel the
tow for any reason, immediately notify the FBPETow Desk. If o8 members have
entered the vehicle and completed and-inventeryform-the Tow Slip, write “canceled”
across the face and forward it to the FDE&Tow Desk/Detail.

Tow Truck Delay- — If the tow truck does not arrive within 230 minutes of yeur the
member’s request, contact the FB€ Tow Desk, and confirm that a tow has been
requested and obtain an estimated time of arrival.

Owner Arrives On Scene: — If the owner of the vehicle arrives after yyet the member
or the tow truck driver have entered the vehicle, complete the reverse side of the
“Inventory-of Fowed-Vehtele form Tow Slip and have the owner sign it to verify
acceptance and release of the vehicle. Write “canceled” across the face of the
wrventeryform Tow Slip, give the owner the pink copy, and forward the remaining
copies in the usual manner. If the owner refuses to sign, write “refused” on the form
and proceed with the release.
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L. F— Vehlcle Holds— — A Vehlcle “hold” may be placed on a towed Vehlcle &Hder—eeftam
circumstanees- whenever there is an investigative purpose, or the vehicle has some

evzdenaary value and needs to be processed Arveh*el%w%h—a—held—pl-aeed—eﬂ—lrt—eaﬂﬂot—be

ina crash involving a fatal or near-fatal injury, place a hold for the Traffic Collision
Investigation Unit. If the vehicle is involved in a roll-away crash (SF Transportation
Code §7.2.35), place a hold for the Commercial Vehicle Unit.

2. aRECOVERED-VEHICLE: A recovered vehicle #s missing the engine or
transmission, or major components (bedy-parts;-e.g., doors, trunk, hood) should

receive a hold. Whenplaeingahoeld-write-“Recovered Vehicle — Hold Prints Onby—

Auto/Burglarly Unit Detail” should be written on the Inventery-of Towed-Vehiele
formTow Shp Notlfy Auto Statis at DOC of the hold
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M. VEHICLE RELEASES — There are specific circumstances in which the Department will
issue a vehicle release:

1. Pursuant to CVC §22850.3, a release for a vehicle with an expired registration will
not be issued until cleared through the DMV, and only to the registered owner or their
designee (with a Hold Harmless Advisement recorded on BWC for designee)-

2. Any vehicle with a hold must be lifted by the investigating unit prior to a release
being issued. Any vehicle which has had or currently has a hold can only be released
by the STOP window.

3. Stations can release vehicles in the following circumstances if there are NO HOLDS:

a. Stolen/Recovered

b. Parking Violations

c. Hazard Tows

d. All other vehicle released will be directed to the San Francisco Traffic Office
Program (STOP) to be processed for release. STOP may be contacted at 415-
678-3625 or SFPD.STOP@sfgov.org.

4. Prior to releasing a vehicle, members shall conduct a warrants/records check on the
registered owner of the vehicle or the person authorized by the registered owner
taking control of the vehicle. Members will make sure the person picking up the
vehicle has a valid license, and that the vehicle is currently registered. A VEHICLE
RELEASE form will then be issued to the person picking up the vehicle.

Note: Members assigned to the Airport Bureau shall follow CVC §14601/12500
Enforcement, reporting, and Tow/Impound policy and procedures for San Mateo County.

References:

DGO 5.06 Citation Release

DGO 5.10 False Alarms

DGO 6.15 Property Processing

DGO 9.01 Traffic Enforcement

DGO 9.02 Vehicle Crashes

SFPD 574 SFPD Vehicle Impound Guide

San Francisco Traffic Offender Program (STOP) Manual
SFPD Field Training Manual

Page 9 of 9


mailto:SFPD.STOP@sfgov.org

