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Safety with Respect

Objectives

DGO 5.23 Working Group Recap

Outcomes

Policy Review

Request for Approval



DGO 5.23: Interacting with Deaf 
and Hard of Hearing Individuals

Safety with Respect
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A Model of Collaborative Success

• Foundation of building strong relationships 
• Consistent and respectful dialogue
• Diverse community representation
• Informed decision-making
• Policy development process that reflects real community needs



Recap of DGO 5.23 Working Group

Safety with Respect
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Safety with Respect

Outcomes for DGO 5.23 Interacting
with Deaf and Hard of Hearing Individuals

Visor Communication Card

Training Video for SFPD Academy New Deaf and Hard of Hearing Web Page
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Safety with Respect

February 11th Commission Meeting
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Safety with Respect
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Safety with Respect

Filming the Training Video at the Academy



DGO 5.23 Policy Improvements

Safety with Respect
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1. Condensed to a four-page policy focused on core legal requirements with clear 
direction for officers. 

2. Distinguishes criminal and evidentiary matters from routine community 
interactions to support community engagement and rapport building.

3. Provides guidance where the person’s preferred communication method is 
unavailable or impractical.

4. Acknowledges unique communication needs and allows members to use 
reasonable methods to achieve effective communication when standard 
options do not work.



DGO 5.23 Summary

Safety with Respect
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Our work reflects meaningful progress built on genuine collaboration with the Deaf 
and Hard of Hearing community. Working Group members’ lived experiences were 
critical to shaping the policy, improving communication tools, and driving impactful 
outcomes.

Progress Through Partnership



Safety with Respect
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Request: Commission approve 
DGO 5.23 to go to meet and confer



Thank You
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