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Safety with Respect

Outcomes for DGO 6.09 Domestic Violence

KEY RIGHTS AND KNOW YOUR RIGHTS:
Updated LEGAL PROTECTIONS PROTECTIVE ORDERS

New Special Victims Unit
DV Resources Web Page

Custody Release & Notification Services You have a right to go to Superior Court and

Domestlc Tel (877} 411-5588 | www.vinelink.com file a petition requesting any of the RESOURCE GUIDE

Persons in custodly may be released at any time. You following protective orders:

cancheck their status with VINE. FOR PERSONS IMPACTED BY CRIME
Viole nce + Anorder restraining the attacker from abusing
the victim and other family members.
. - . N English lic 2 Q seard JOIN SFPD & © FIND YOUR STATION
Reso u rce Cooperative Rs(sélaggl)ng Order Clinic . Anord't]a;ﬂrectlngﬂ‘eaﬁacker toleave the Child / Juvenile Abuse ST
Tel (415) 9696711 | www. roclinic.org Domestic Violence 5§p'n\uc;;
G . d TR A e T BT . tAhr;ordgrprewnt'i_?o%tlhgat:tackerﬁom en&ering Elder Abuse ? Get Service Stay Safe News Community Your SFPD Contact Us
u l e stalking victims obtain restraining orders. EmFI;IBSIdefK:Em ;)fsfm Vimi'l:]SlnBSS OfDlﬂoe Human Trafficking File police reports, permits Working together to Your total resource Stay up-to-date with our Take a look inside the Phone numbel
Y i and other documents keep us all safe for all SFPD news programs and e San Francisco Police addresses and sodial info

T T e An order awarding the victim or the other parent Inlernet(;:me.:.:g:m? Children
alifornia Victim Compensation Boa isitation wi i i xual Assaults
Tel (800) 777-9228 | oriinavictms cAgow caslgody of or visitation with a minor child or .

children. Stalking fome

.

i et estioneime. « An order esraining theatacker from molesting Special Victims Unit - Victim Services and Legal Protections
or interfering with minor children in the custody

AFtha vintim

Safeat
mlec;i: SPECIAL VICTIMS UNIT (SVU) PRIMARY 24/7 ADDITIONAL RESOURCES Clear 24/7 resources for survivors of domestic violence, sexual assault,
850 Enyant Sttt Room 500 VICTIM SERVICES elder/dependent abuse, stalking, and relate crime.
; ntact: - SF District Attorney
Q;:::ﬁxr:; Menday to Friday (9am-5pm) La Casa de las Madres Victim Services Division (VSD) We Are Here to Help
o - 1269 Howard Street Tel (628) 652-4100 . _— . . . . "
confidential in publi = San Francisco, CA 94103 Email:\_ficﬂmselvices@sfg_tmcrg ) The SFPD Special Victims Unit (SVU) is located at 850 Bryant Street, 5th floor, and is open Monday through Friday, 8 AM until 5 PM. They can be contacted at
Tel (877) 503-1850 URL: sfdistrictationey.orgivictim-services 1-415-552-9225.
of L= (IL,.E u Provides crisis and counseling support ) . . ) ) o X i
.courts.ca.gov/a Theinformation on this form is available online at and assistance with relocation and We investigate all felony arrest cases involving domestic abuse against minors and adults, and bring cases to the District Attorney's Office for prosecution.
wwww. SanfranciscoPolice org/special victims unit : "
Non-confidentia W.O.M.AN. Inc. recouping financial losses.

criminal legal pro

restraining orders, IMPORTANT INFORMATION 26 Boardman Place

VSD emplayees are mandatory reporters We also investigate cases in which arrests have not been made. If you are a victim in a case with no arrest, we will call to advise you on the next steps and

spousal ar San Francisco, CA 94103 and information provided to them available services. Please notify us if you do not want us to leave a message.
@ For incident or case information, or to Tel (877) 384-3578 E ¢ s not confidential.
provide additional details, contact SVU and i
i WWW.WOomaninc.or i it H
| provide your case information. 9 Mayor's Office for Victim's Rights (MOVR) SpeC|a| Victims Unit (SVU) FOHOW'UP
@ ng:ltlI(rlns U;Sg;mmvgl;ncgsexual assault, S.F. Women Against Rape E m E":z:fﬁ?msia;éggw For incident or case information, or to provide additional details, contact SVU and provide the case information given to you at the scene.
ng. 9 543 18th Street URL: www.sf.gov/MOVR
elder/dependent adult abuse may be San Francisco, CA 04110
eligible to request and receive expedited d " g " Phone: 1-415-552-9225
actessto thalr incident report, as well as Tel (415) 647-7273 fnfarmaf:opaf:{nour wcm;zonghxsandmnnemm o one
additional report details such as www.sfwar.org social legal, and housing resources.
%)hotogra;;hsandgﬂ recordings ) . i shel Address: 850 Bryant Street, Room 400, San Francisco, CA
FC§6228). N Asian Women's lter
ADDITIONAL 24-HOUR an Wormen's She
@ A Strangulation may cause hidden SERVICES URL: wwwisfaws.org
internal injuries. Seek medical attention Strangulation may cause hidden internal injuries. Seek medical attention immediately - injuries may not be apparent right away.
immediately. Injuries may not be Adult Protective Services Tel (415) 255-6700 Adresses the needs of domestic violence
apparent right away. and human trafficking survivors.

Child Protective Services Tel (415) 558-2650

DV or sexual assauit by a person known to Children's Advocacy & Sexual Abuse

the vicim including a spouse, isa crime.

Q Q

Resource Center (CASARC) Tel (628) 206-8386 DeafHope
5 asﬁsﬂ\ﬁplemcemmmcla:‘eanrc:ms’upport National Deaf Hotline Video Phone: (6101 7358563
rson - Victims have the right to have an : Email: DeafHope@deat hope.
advocate and a support person present atany TTY (800) 787-3224 | Voice (800) 799-7233 URL:www. deaf hope.org o9
interview by law "’070_5_![“9% Prosecutors, SF Collaborative Against Human Trafficking



Safety with Respect

Outcomes for DGO 5.23 Interactions
with Deaf and Hard of Hearing Individuals

Please point. Yi e
DEAF | Hard of Hearing

ZEEnglish English 2olice Commission & ), Searc JOIN SFPD © FIND YOUR STATION

Get Service Stay Safe News Community Your SFPD Contact Us

A §y 4
™ ™Y . Caz File police reports, permits Working togetherto  Your total resource Stay up-to-date with our Take a look inside the Phone numbers,
Best way to com mu n cate D 5 I ra l n l n Vl e o F ow and other documents keep us all safe for all SFPD news programs and events San Francisco Police addresses and social info
-
@ D > D.

Deaf and Hard of Hearing Services

Interpreter Text / Writing Use This Form 1 Best Py actees fo 2 Best Y 5 hoes for [
cererunscation with & Commurscaton with & Workang with an ASL
Mentificationof Deaf " » Kentification of Hard of ) reetpeter How to Get Help
SPEED ndiveduals Hearing The San Francisco Police Department is committed to ensuring that all individuals have equal access to SFPD services. The following services are offered for
LIM" members of the Deaf and Hard of Hearing community:
« Dial to 911 - Relay calls are accepted.
Broken "
Stop Sign Speedlng 4 Red Light  Crosswalk Equipment - Text to 911 - Send a text message directly to 911.
ﬂ 2 PIRED | Oth @ « TTY (Teletypewriter) - Use a TTY device to connect to 911 through the California Relay Service (711) &.
FASTEN { ]
SEATBELT | i i 5 emi e er “onsersud Enocounter « Video Relay Service (VRS) - Place a 911 call using your personal videophone or video relay app to connect through a live interpreter.
Seatbelt Violation Reckless Driving Expired License Other Traffic Shop Imeraction b Victum/ Witness infleraction Intes action

+ In-Person at Any Police Station - Each station provides on-demand video interpreting for people who use American Sign Language (ASL).

Language Assistance Services

The San Francisco Police Department offers language assistance for limited English proficient (LEP) individuals. This is a free service part of our community
policing and enforcement efforts.

Driver’s License Car Registration  Vehicle Insurance @ @ @ — o .
Erwrgency Situston Sac ASL Words Fheases &
WAIT HERE ¥ Mo neachon  m— Yt " Restnsces/Credts ———

You are now...

| Video Remote Interpreting Systems

Available at every police station and on every officer. The San Francisco Police Department has partnered with Languageline Solutions to provide Video
Remote Interpreter (VRI) services for members of the Deaf and Hard of Hearing community.

Freetogo |Warned Ticketed |

- For SFPD -
Sign Language Interpreters are accessible via
the InSight App on your department cell phone.

Training Video for SFPD Academy New Deaf and Hard of Hearing Web Page

Visor Communication Card
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2026 Approved DGO Review List (DGO 3.01.03A)

DGO

DGO Name

Number
1.01 Organizational Structure (1999)

1.03 Duties of Patrol Officers (1996)

1.04 Duties of Sergeants (1994)

1.05 Duties of Station Personnel (1994)

2.04 Complaints Against Officers (2019)

3.04 Purchasing Policy and Procedures (1994)

3.08 Court Appearances by Members (1994)

3.14 Civil Legal Process (1994)

5.09 Absentia Bookings and Prisoner Security (2005)
5.11 Outside Agency Reports and Responses (1994)
6.06 Tarasoff Incidents (1996)

8.05 Labor Disputes (1994)

8.06 Fire Procedures (1994)

8.10 Guidelines for First Amendment Activities (2008)
XXX | Airport Bureau Operations (NEW)

STOP Manual (2005)
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-
2026 Proposed Working Group (DGO 3.01.03C)

DGO 8.10 Guidelines for

First Amendment Activities




Safety with Respect

.
Rationale for DGO 8.10
Guidelines for First Amendment Activities

« Aligns with DPA’s recommendation to initiate a Department General Order
relating to “"Crowd Management” and clarifies SFPD responsibilities at rallies
and demonstrations.

* A public-facing policy that is clear on how First Amendment activity is
typically facilitated while maintaining public safety.



Safety with Respect

Rationale for Exclusions from Working Group List

No / Low Community Impact Federal / State / Local Law Driven

Or Primarily An Administrative Function Or Highly Procedural

= DGO 1.01 Organizational Structure (1999) = DGO 3.08 Court Appearances by Members
= DGO 1.03 Duties of Patrol Officers (1996) (1994)

= DGO 1.04 Duties of Sergeants (1994) = DGO 3.14 Civil Legal Process (1994)

= DGO 1.05 Duties of Station Personnel (1994) = DGO 6.06 Tarasoff Incidents (1996)

= DGO 2.04 Complaints Against Officers (2019) = DGO 8.05 Labor Disputes (1994)

= DGO 3.04 Purchasing Policy and Procedures (1994) = XX. XX Airport Bureau Operations (NEW)

» DGO 5.09 Absentia Bookings and Prisoner Security (2005)
» DGO 5.11 Outside Agency Reports and Responses (1994)
» DGO 8.06 Fire Procedures (1994)
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Request: Commission to consider and
vote for a DGO 8.10 Working Group

* We will prioritize strong community representation.

* Timeline: Outreach will begin right away with the first working group meeting
targeted for July.
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