January 4, 2022 Program Monitoring Information

Sect. Agency/ Overall Program| Prog. Perf. | Prog. Deliv. | Program |Client Satisf. Plan of Fiscal Year Comments
Program Score Comp. Action Req?
SFHN/HHS |Positive Resource Center (PRC)
PRC Equal Acces |Program scoring |NA NA NA NA No FY20-21 Program met 100% of contracted
to Healthcare suspended due performance objectives, 90.5% of
Program to COVID-19 Units of Service target. No
impact compliance issues noted. Client
satisfaction results reviewed and
analyzed by program staff.
PHD-CHEP- |[Instituto Familiar de la Raza
HIV Prev
HERR within Program scoring |NA NA NA NA No FY19-20 Program met 95% of contracted
Latino MSM suspended due performance objectives, 112.9%
(Hermanos Por [to COVID-19 of Units of Service target. No
Vida) impact compliance issues noted. Client
satisfaction results reviewed and
analyzed by program staff.
Special Project |Program scoring |NA NA NA NA No FY19-20 Program met 93.3% of contracted

with Latino
MSM

suspended due
to COVID-19
impact

performance objectives, 86.2% of
Units of Service target. No
compliance issues noted. Client
satisfaction results reviewed and
analyzed by program staff.




Getting to Zero:
Community
Based Pre-
Exposure
Prophylaxis
(PrEP) Services

Program scoring
suspended due
to COVID-19
impact

NA

NA

NA

NA

No

FY19-20

Program met 15% of contracted
performance objectives,113% of
Units of Service target. No
compliance issues noted. Client
satisfaction results reviewed and
analyzed by program staff.
Program report cites major
staffing changes and impact of
COVID 19 deployments as cause
of not meeting performance
objectives.

Latino COVID-19
Response
Collaborative

Not monitored

Latino COViD-19
Community
Resources and
Recovery Action
Plan

Not monitored




