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Image: Wheelchair users protesting outside of San Francisco City
Hall in 1977. One protester has a hand-made “We Shall Overcome”
sign on the back of his wheelchair (black and white. Credit:
Anthony Tusler)


Presenter Notes
Presentation Notes
Introduce yourself as Director of ODA. 

Acknowledge the historic image of the 1977 protest at SF City Hall. 

Set the scene: San Francisco’s long history of disability rights advocacy informs ODA’s mission today.



ODA's Purpose

The San Francisco Office on Disability & Accessibility (ODA) helps ensure that the City's programs, services, facilities
and digital information are accessible to people with disabilities of all ages and backgrounds. As the City's overall ADA

Coordinator, ODA leads compliance with Title Il of the ADA and other federal, state, and local disability access laws.
Key Functions:

. Oversees the City's ADA Transition Plan, including capital planning and the City's ADA grievance and

appeals procedures
. Provides technical assistance and policy guidance to City leadership and stakeholders
. Supports the Mayor’s Disability Council
. Serves as a liaison to the disability community

. Advises the Mayor, Board of Supervisors, and City departments on disability rights and accessibility
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Presenter Notes
Presentation Notes
Explain ODA’s core role as the City’s ADA Coordinator. Emphasize commitment to ensuring accessibility across City programs, services, facilities, and digital content. Highlight key functions: 

Overseeing the ADA Transition Plan and grievance processes.

Providing technical assistance and policy guidance.

Supporting the Mayor’s Disability Council.

Acting as liaison to the disability community.

Stress ODA’s advisory role to City leadership on disability rights.



Demographics

Disability in San Francisco

One in ten San Franciscans reports a disability (96,000 people).
Almost half of people with disabilities are under age 65! Investing
in this community is important for the future of our City.

San Francisco Residents Report Disability Rates Vary by Ethnicity
Many Types of Disability African-Americans are twice as
Some report multiple disabilities. likely to experience disability.’
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Presenter Notes
Presentation Notes
Provide context on community demographics shown in the charts.

Emphasize how population data shapes ODA priorities, especially for older adults and people with disabilities.

Note any emerging trends or shifts that impact planning or resource allocation.
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Demographics

Challenges and Priorities

City living can be challenging for people with disabilities but also provides great opportunity for culture,
connection, and enrichment. Working with and on behalf of people with disabilities to support engaged
and fulfilling community living is a shared responsibility for us all.

f

in poverty.

Income, Poverty, and Employment
1in & people with disabilities live

Ewven adults with disabilities who are
employed are more than twice as
likely to experience poverty!

B f

Housing
60% of adults with disabilities
are renters.

The majority of San Francisco's
housing (82%) pre-dates state and
federal requirements for accessibility.”

Home Care
+ 26,000 people live

with help through
@ Medi-Cal's In-Home

Supportive Services

program.®

in their communities

Transportation

22% of people
with disabilities
ride public
transportation
daily.*

Safety
1in 3 people with
disabilities feel
unsafe traveling
alone in their
neighborhood at
night.®
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Presenter Notes
Presentation Notes
Provide context on community demographics shown in the charts.

Emphasize how population data shapes ODA priorities, especially for older adults and people with disabilities.

Note any emerging trends or shifts that impact planning or resource allocation.



Beyond the Front Door

Best Practices Guide
Read and download the guide

This is a guide of practical ideas
for businesses to create a
welcoming place for customers
with disabilities. They focus on
low cost or no cost actions.

54N FRANCISCO

OFFICE OF SMALL BUSINESS
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Presenter Notes
Presentation Notes
Introduce the accessibility initiative for small businesses. 
Highlight the creation of a Best Practices Guide and new outreach materials. 
Note participation in Small Business Week and the SF Nightlife Summit. 
Connect this work to ongoing efforts ahead of the NAD Conference.


The Beyond the Front Door initiative continues to expand its outreach and resources for small businesses. This year, the team has produced a best‑practice guide, developing new small business accessibility videos, and supporting social media materials. In addition to the May 5 Small Business Week panel, the team also participated in the SF Nightlife Summit, strengthening connections with nightlife operators and sharing practical accessibility strategies. These efforts complement ongoing cross‑department collaboration and support upcoming outreach tied to the 2026 National Association of the Deaf conference.




Expanding ASL™ Language Access

Updates

9 shopdinesf = Follow

o shopdinesf 12h
San Francisco is getting ready to

welcome thousands of attendees to
the 58th Biennial National Association
of the Deaf Conference, June 30-July
50

 Updated SF.gov accessibility standards and
guidance

« Digital resources for merchants and business
districts

We're sharing videos highlighting
businesses and organizations that
serve Deaf customers—filmed and
edited by Deaf videographer
@zimifestudios. These stories
showcase simple ways to create more
accessible, welcoming experiences for
Deaf and hard-of-hearing visitors
during their time in 5F visiting
incredible places like @sfmoma.

e San Francisco's Accessible Communication
Card that staff can print out and share with
visitors who need assistance.

Find more ways to communicate with
customers with Disabilities at
SF.gov/business-access-guide

+ Port Wayfinding Map

#NAD2026 #DeafCommunity

[’ C2xQ ¥

18 hours ago

« SFMTA Vlog

Log in to like or comment.

« SFPD DGO 5.23
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Presenter Notes
Presentation Notes

Expand on specific deliverables: updated SF.gov accessibility standards, merchant digital resources, the Accessible Communication Card, Port wayfinding map, SFMTA vlog.

Reiterate the three core themes (Business & Visitor Experience, City Leadership & Public Safety, Citywide Coordination & Legacy).

Emphasize the lasting impact of these efforts beyond the conference.


Deaf, deaf, deafened and Hard-of-Hearing | SF.gov



Provide updates on City preparations for hosting NAD. Summarize efforts across categories: Business & Visitor Experience: Deaf‑friendly communications, wayfinding, business support.

City Leadership & Public Safety: ASL messaging, emergency comms, ambassador training.

Citywide Coordination & Legacy: ensuring ASL/CDI coverage and building long‑term accessible tourism strategies.
Mention promotional videos and social media outreach.

Deaf, deaf, deafened and Hard-of-Hearing | SF.gov



https://www.instagram.com/reel/DZLG1VBB8cz/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==

https://www.instagram.com/reel/DZqar6eS06S/?utm_source=ig_web_copy_link&igsh=NTc4MTIwNjQ2YQ==

https://www.instagram.com/reel/DZI_-wno-SI/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==

https://www.instagram.com/reel/DZYidEZETAV/?utm_source=ig_web_copy_link&igsh=NTc4MTIwNjQ2YQ==



504 Walking Tour: Connecting to History and Community Benefits - One City Day

e 504 Walking Tour: 10-11:30am (historic 1977 cod |
Sit-In) e, |

Disabijj
Cultu'll-g
> r

\  Ce nte

e Mobile Benefits Center: 10am—1pm (outreach,
benefits help)

e Accessible venue + hybrid option; ASL provided

Signup:
Volunteer Opportunities, Events, and Petitions Near
Me - One City Day on Mobilize
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Presenter Notes
Presentation Notes
 
Introduce One City Day events: the 504 Walking Tour and the Mobile Benefits Center. Highlight the historical significance of the 1977 Section 504 Sit‑In, and its relevance for Disability Pride Month. Provide logistical details: hybrid options, ASL provided, volunteer needs. Encourage attendance and emphasize the community engagement focus.

One City Day – July 11 (SF Disability Cultural Center)

On Saturday, July 11, there will be an opportunity to learn about the historical Section 504 Sit-In, an extraordinary event in the history of San Francisco and the Disability Rights Movement.  
 
As part of Once City Day, the Department of Disability and Aging Services (DAS) and the City and County of San Francisco - Human Services Agency’s Economic Support and Self-Sufficiency (ESSS) will host a joint project consisting of:  
The 504 Walking Tour on Saturday, July 11, from 10–11:30am. Led by the San Francisco Disability Cultural Center (DCC), the event highlights San Francisco’s pivotal role in the disability rights movement, with a focus on the historic 1977 Section 504 Sit-In. The project also supports Disability Pride Month and launches the lead-up to the 50th anniversary of the 504 Sit-In. 
The Mobile Benefits Center will be stationed outside the Disability Cultural Center (DCC) from 10:00 a.m. to 1:00 p.m., with eligibility workers available to provide outreach, answer public benefits questions, and assist with enrollment services. A limited number of volunteers will support the event by greeting attendees, assisting with event logistics, distributing informational materials, and providing directional support. 

This event will be held in an accessible facility. There will also be a hybrid option for folks who are unable to attend in person.  American Sign Language Interpreters will be provided.  To request specific accommodations, contact ODA at ODA@sfgov.org or 415-554-0670.  Because of limited space, reservations are required.   

Sign up or learn more 
One City Day: 504 Walking Tour/ Mobile Benefits Center: Connecting to History and Community Benefits · One City Day 


https://www.mobilize.us/onecityday/
https://www.mobilize.us/onecityday/
https://www.mobilize.us/onecityday/event/963100/

Questions?


Presenter Notes
Presentation Notes
Open the floor for discussion.

Invite questions on policy updates, capital projects, NAD conference prep, or ADA modernization.
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Thank you

Disability advocates, members of the Mayor’s Disability
Council and DAS staff gathered at the Disability Cultural
Center for the ribbon-cutting ceremony with Mayor Lurie..

www.sfhsa.org


Presenter Notes
Presentation Notes
Close by acknowledging partners, the disability community, and City staff.

Highlight the image taken at the Disability Cultural Center with Mayor Lurie at the ribbon-cutting.

Reaffirm commitment to advancing accessibility across San Francisco.
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