
August 1, 2025

President C. Don Clay and Members of the San Francisco Police Commission 

Re:  San Francisco Department of Police Accountability July 2025 Monthly Statistical Report 

Dear President C. Don Clay and San Francisco Police Commissioners: 

Summary of Complaints Received in July 2025 

The Department of Police Accountability received 
a total of 84 cases in July 2025, 82 SFPD 
complaints and 2 SFSO complaints. Compared 
with a total of 63 cases, 56 SFPD complaints and 
7 SFSO complaint, in the same period last year, 
the July 2025 case total is 29% higher than the 
five-year average and is 33% higher than the 
previous year. 

From January through July, the DPA received a 
total of 565 new cases, 543 SFPD complaints and 
22 SFSO complaints. Compared with the 450 
cases filed during the same period in 2024, 425 
SFPD complaints and 25 SFSO complaint. The 
July year to date case total represents an 26% 
increase in new complaints over last year. 

Currently, DPA has a total of  266 pending cases, 228 SFPD and 38 SFSO. 

In July, DPA received a total of 0 referral(s) from SF Sheriff’s Office and referred a total of 2 case(s) to 
SFSO. 
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July Demographics 

 
Complainants SFPD SFSO 

Complainants 71 2 

Anonymous Complainants 11 0 

Total 82 2 

   
Gender SFPD SFSO 

Female 15 0 

Male 18 1 

Genderqueer / Gender Non-binary 0 0 

Transgender 1 0 

Declined to State 48 1 

Grand Total 82 2 

   

   
Race/Ethnicity SFPD SFSO 

Asian 3 0 

Black or African American 9 1 

Hispanic or Latinx 4 0 

White 15 0 

Other 4 0 
Declined to State 47 1 

Total 82 2 

   

   
Age SFPD SFSO 

1-13 (by an adult) 0 0 

14-16 0 0 

17-19 0 0 

20-30 4 0 

31-40 22 1 

41-50 3 0 

51-60 7 0 

61-70 7 0 

71-80 1 0 

Over 80 0 0 

Declined to State 38 1 

Grand Total       82 2 
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Most complaints were received by referral and online.  
  

 
 
 
 
Please find the attached table, which summarizes cases received in July 2025. The table is prepared in 
compliance with San Francisco City Charter section 4.136 and Police Commission Resolution number 
97-04, which require the Department of Police Accountability (DPA) to provide the Police Commission 
with a monthly summary of cases received, including the number and type of complaints filed. 
 
 
Sincerely, 
 
 
 
Paul Henderson 
Executive Director 
 
 
Attachments (1) 
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Department of Police 
Accountability

Summary of Cases Received July 2025

CASE RECEIVED SUMMARY Case Type
00065599-25 7/1/2025 The officer displayed threatening, intimidating, or harassing behavior. SFPD

00065612-25 7/1/2025 An officer failed to properly investigate a dispute between two drivers in an Uber waiting area at SFO. SFPD

00065625-25 7/2/2025 Used force resulting in injury. SFPD

00065629-25 7/2/2025 The officer displayed threatening, intimidating, or harassing behavior. SFPD

00065633-25 7/3/2025 The officers failed to conduct a proper investigation and behaved inappropriately. SFPD

00065638-25 7/3/2025 The officer had an inappropriate conversation with the complainant. SFPD

00065639-25 7/3/2025 MERGED: The officer had an inappropriate conversation with the complainant. SFPD

00065645-25 7/3/2025 The officer made an inappropriate comment and failed to process the complainant's property. SFPD

00065653-25 7/3/2025

MERGE: The complainant assisted an upset low English proficiency individual at a district station who was filing a 

report. SFPD

00065654-25 7/3/2025 The officer drove a City vehicle in a reckless manner down a slow street. SFPD

00065655-25 7/3/2025 Duplicate - The officer acted and spoke inappropriatley and failed to conduct a proper investigation. SFPD

00065656-25 7/3/2025 The officer acted and spoke inappropriatly and failed to conduct a proper investigation. SFPD

00065657-25 7/4/2025

The complainant was transferred to the non-emergency line to report a noise complaint. However, the officer was 

discourteous and threatened to disconnect the call. SFPD

00065668-25 7/4/2025 Officers arrested the complainant and her partner without cause and used excessive force during the arrest. SFPD

00065670-25 7/5/2025 Merged: Officers failed to enforce the use of illegal fireworks. SFPD

00065671-25 7/5/2025 Officers failed to enforce the illegal use of fireworks on the 4th of July. SFPD

00065674-25 7/5/2025 Officers failed to enforce the illegal use of fireworks on the 4th of July. SFPD

00065678-25 7/5/2025 Merged: Officer failed to enforce the use of illegal fireworks. SFPD

00065697-25 7/5/2025 The complainant raises matters outside the Department of Police Accountability's jurisdiction. SFPD

00065686-25 7/7/2025 The complainant raises matters outside the Department of Police Accountability's jurisdiction. SFPD

00065688-25 7/7/2025 The complainant raises matters not rationally within Department of Police Accountability's jurisdiction. SFPD

00065689-25 7/7/2025 Officers racially profiled and detained the complainant and used unnecessary force. SFPD

00065690-25 7/7/2025 Merged: Officers racially profiled and detained the complainant and used unnecessary force. SFPD

00065691-25 7/7/2025 Officers refuse to take action regarding an arrest warrant from an outside county. SFPD

00065696-25 7/7/2025 Officers failed to properly process a vendor's property SFPD

00065698-25 7/7/2025

An officer was wearing a police uniform while working security for a department store, which the complainant felt was 

improper. Additionally, the officer was rude when speaking with the complainant. SFPD

00065700-25 7/7/2025

The San Francisco Police Department's policy change, which disables the uploading of video or photo evidence when 

filing a crime report online, discourages the reporting of minor crimes and vandalism. SFPD

00065703-25 7/7/2025 An officer reported that the complainant bit them, which is untrue. SFPD

00065704-25 7/7/2025 An officer filed an inaccurate report. SFPD

00065706-25 7/7/2025 Officers failed to properly investigate. SFPD

00065713-25 7/8/2025 Merged - Officers racially profiled and detained the complainant and used unnecessary force. SFPD

00065721-25 7/8/2025 Officers failed to view available surveillance footage SFPD

00065722-25 7/8/2025 An officer towed the complainant's car without justification. SFPD

00065724-25 7/9/2025 An officer failed to remove her hat during the National Anthem. SFPD

00065740-25 7/9/2025 An officer failed to collect evidence in a sexual assault case. SFPD

00065741-25 7/9/2025 The main phone line for a specialized unit only provides the automated phone menu in English and not Spanish. SFPD

00065749-25 7/10/2025 The complainant stated that he saw officer in patrol car used emergency lights to cut through lines on the I-80. SFPD

00065751-25 7/11/2025

The complainant alleged that the San Francisco International Airport has a faulty automated license plate recognition 

system software that has issued invalid citations to the complainant. The complaint is also against an officer's traffic 

enforcement practices. SFPD

00065755-25 7/11/2025 An officer failed to properly investigate a high-profile cold case. SFPD

00065775-25 7/14/2025

Merged- The officer issued the complainant a parking citation for no reason and when the complainant disputed the 

citation, he was falsely arrested for battery on a police officer, resisting arrest, and using offensive words. An officer 

also choked the complainant in a holding cell and ripped off his gold necklace causing a laceration to the complainant's 

neck. SFPD

00065776-25 7/14/2025 Officers routinely failed to respond to numerous calls for service regarding a nuisance. SFPD

00065777-25 7/14/2025 Merged-Officers routinely failed to respond to numerous calls for services regarding a nuisance. SFPD

00065784-25 7/14/2025 The complainant raises matters outside the Department of Police Accountability's jurisdiction. SFPD

00065795-25 7/14/2025 Officers failed to timely respond to the scene. SFPD

00065796-25 7/14/2025 Officers generated an inaccurate police report and were unnecessarily rude. SFPD

00065798-25 7/15/2025 Officer displayed threatening, harassing, intimidating behavior. SFPD

00065803-25 7/15/2025 This complaint raises matters outside the Department of Police Accountability?s jurisdiction. SFPD

00065804-25 7/15/2025 An officer harassed the complainant about parking his recreational vehicle in the wrong place. SFPD

00065864-25 7/15/2025 Officers searched the complainant even though he was not the target of a traffic stop. SFPD

00065824-25 7/16/2025

Officers wrongfully detained and arrested driver of vehicle; used threatening language, improper search and seizure of 

vehicle, violation of body-worn camera policy. SFPD

00065825-25 7/16/2025

Merged: Officers wrongfully detained and arrested driver of vehicle; used threatening language, improper search and 

seizure of vehicle, violation of body-worn camera policy. SFPD

00065905-25 7/16/2025 The officer failed to respond to the call for service regarding a burglary. SFPD



Department of Police 
Accountability

Summary of Cases Received July 2025

CASE RECEIVED SUMMARY Case Type
00065845-25 7/17/2025 The officer drove a City vehicle in a grossly negligent or reckless manner. SFPD

00065863-25 7/18/2025 The officer has failed to follow up with the complainant regarding the status of the investigation of his case. SFPD

00065887-25 7/21/2025 Officers failed to take required action SFPD

00065917-25 7/21/2025 The complaint raised matters that were not rationally within DPA jurisdiction. SFPD

00065918-25 7/21/2025 Merged - Officers racially profiled and detained the complainant and used unnecessary force. SFPD

00065919-25 7/21/2025 Merged - Officers racially profiled and detained the complainant and used unnecessary force. SFPD

00065920-25 7/21/2025 The officer behaved or spoke inappropriately. SFPD

00065940-25 7/22/2025

Officers entered the complainant's residence without his consent, detained him without justification, and used 

unnecessary force. SFPD

00065971-25 7/23/2025

The complainant complained that there was no officers station at the SFO departure level to direct traffic and he was 

stuck in there for 10 minutes. SFPD

00065965-25 7/24/2025

The complainant went to a police station to file an incident report, but the station personnel failed to take the report. 

The complainant then contacted the Investigative Division directly to take the report, but they did not return the 

complainant?s call. SFPD

00065966-25 7/24/2025

The complainant alleges that officers failed to follow policy and procedures during a traffic stop. They contend that 

one officer behaved in a hostile and aggressive manner, that officers performed an improper search and seizure, 

prepared an inaccurate citation, and that they did not comply with the Americans with Disabilities Act (ADA). SFPD

00065967-25 7/24/2025 This is a duplicate online complaint. The complaint has been merged with 00065966-25. SFPD

00065972-25 7/24/2025

An officer violated Department policy by providing a Station's Daily Arrest Log Information to an individual who posted 

and shared the information on a social media website. SFPD

00065973-25 7/24/2025

The complainant went to a station to make a report, but the officer behaved inappropriately, asked inappropriate 

questions, and prepared an inaccurate report. SFPD

00065977-25 7/25/2025

Merged An officer violated Department policy by providing a Station's Daily Arrest Log Information to an individual 

who posted and shared the information on a social media website. SFPD

00065982-25 7/25/2025 Merged An officer failed to write a police report. SFPD

00065983-25 7/25/2025 This complaint raises matters not rationally within the Department of Police Accountability?s jurisdiction. SFPD

00065984-25 7/25/2025 An officer failed to write a police report. SFPD

00003275-25 7/25/2025 The deputy closed the food port door on the complainant's hand. SFSO

00066000-25 7/27/2025 Officers routinely failed to take required action in response to on-going threats posed to the complainant. SFPD

00066004-25 7/28/2025 Officers failed to timely respond to a scene. SFPD

00066014-25 7/28/2025 Officers harassed and used unnecessary force against the complainant, a victim of a burglary. SFPD

00003277-25 7/28/2025 Deputies punched the complainant while he was handcuffed. SFSO

00066024-25 7/29/2025 Officers failed to take a report, and did not accept a Citizen's Arrest. SFPD

00066031-25 7/29/2025 Officers engaged in sexual misconduct. SFPD

00066045-25 7/30/2025 The officer drove a City vehicle in a grossly negligent or reckless manner. SFPD

00066049-25 7/30/2025 The officer failed to investigate and ignored the complainant's calls. SFPD

00066057-25 7/31/2025 Officers failed to arrest an arson suspect. SFPD

00066061-25 7/31/2025 Deputies used excessive force on the complainant causing injury to his leg and foot. SFPD

00066064-25 7/31/2025 The officer failed to properly investigate. SFPD

00066065-25 7/31/2025 Officers were rude to the complainant and did not investigate the reported crime. SFPD

00066080-25 7/31/2025 An officer inappropriately applied for an Emergency Protection Order. SFPD

84Total New Cases:


