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What is the CalFresh Emergency Grocery Card 
Program?
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• San Francisco's response to the federal shutdown which is delaying CalFresh benefits

• Public-private partnership to provide one-time prepaid grocery cards to those who were 
CalFresh recipients as of October 2025

• Support is provided as a prepaid card through GiveCard, a financial technology company 
that helps organizations and governments disburse funds.  To learn more: 
www.givecard.com

• Card is a prepaid debit card, which can be accessed virtually or as a physical card

o Allows people to purchase groceries at most of the same places that accept EBT

o But this is not an EBT card, nor is it a replacement: it is a separate, one-time 
supplement

o Does not have functions of bank card: no ATM withdraws, cannot deposit/transfer 
balance

o Not permitted for sugary or alcoholic beverages or tobacco



Supporting Community
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Community members trust your organization and will turn to you for support. You can help 
by:

o Spreading the word to CalFresh clients about the emergency grocery cards.

o Assisting clients to claim their prepaid grocery card.

o Directing complex questions about eligibility and card access to SFHSA and about 
card functionality to GiveCard

Together, let’s get grocery cards into the hands of our community members!



How to use GiveCard
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• To use immediately as a virtual card:
o Input card details to order groceries online, just as you would a debit 

card
o Add the card to smartphone wallet (for instructions, click "How do I 

use my virtual card?")
• Would enable tap to pay

o When making online purchases, billing address provided in account

• Alternately, clients may also choose to request a physical card by clicking 
"Order physical card"

o Can be used like a debit card at in-person locations or used online to 
place orders for groceries

o Card will arrive within 7 business days

Note: The virtual and physical cards are linked to the same account—any 
purchases on one will automatically update the balance on the other.



Important to know
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• All CalFresh households will receive a letter this week with instructions for claiming 
their prepaid grocery card.

• Must claim card by December 31, 2025

• Must use funds by March 31, 2026

• One gift card per household. GiveCards amounts are not a household's usual 
CalFresh EBT amounts.  They are based on average benefit amount for households 
of similar sizes:

• 1-2 person household: $200

• 3-4 person household: $350 

• 5+ person household: $500



Sample Client Letter
Arrives in white envelope with "City and County of San Francisco Human Services 

Agency" on the top left. Letterhead has the SFHSA logo in black and white.
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Important to know continued...
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• Prepaid grocery card will not impact eligibility or benefit amount for CalFresh, 
CalWORKs, CAAP, Medi-Cal

• Only clients who use General Delivery or PO Boxes as their CalFresh mailing 
address will have an option to pick up their cards in person at SFHSA's 1235 Mission 
Street office (starting on 11/6/25) 
o Quickest way to access funds is virtually with their letter
o Can expect longer than usual lines & wait times

o Will still need to verify their identification



Before getting started
• Empower clients to try on their own!

• Make sure client has letter from SFHSA 

• Make sure client knows their Date of Birth

o Date of Birth is for the primary applicant (person the letter is addressed to)

• Ask client if they know how to use Apple Wallet or Google Wallet

o If so, they can save GiveCard onto their phone for immediate use (in-store or online)

o Go through process on client device so they can save card and/or information

o This is the fastest and most convenient way to get the GiveCard. Encourage clients to use this 
option if they are able.

• If clients will redeem & use online or on their smartphone, ask them to think of password before 
starting to save time

o Password must be: at least 8 characters, 1 number, and 1 special character (e.g. #, @, $, &, +, - or !)
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Step 1: Navigate to GiveCard site

• givecard.com/foodsf
(secure link hosted by GiveCard)

• Translation will be in upper left for 
Spanish & Chinese

• Will need browser translation for other 
languages
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Step 2: Validate Identity

Validate identity with: 

1)  Unique Activation Code

(6-Digit code found in your letter) 

Note: Do Not Share this activation code with 
anyone else as it can only be claimed once.

2) Date of Birth

(for person the letter is addressed to)
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Step 3: Create an account 

• It is recommended that clients 
create an account in order to:

• Check their balance 
• Lock their card if lost or stolen
• See billing address

• Creating an account requires an 
email or phone number.

• If client does not have an email or 
phone number --or they do not 
want to create an account--click on 
"Do not have an email or phone 
number?" (They will only be able to 
order a physical card)
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Step 4: Redemption

If client 
prefers physical 
card, click here

For instructions on 
how to add to 
smartphone wallet, 
click here
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Step 5: If requesting a physical card

• Physical card cannot go 
to PO Box

• Will take up to 7 
business days to arrive

• No USPS/UPS tracking 
available
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For further assistance

Direct clients to GiveCard for help with:
 Functionality
 Where to use
 User issues or errors
 Replacement cards

Phone: (628) 313-5351

Website: www.givecard.com/support

FAQs: help.givecard.com

Direct clients to SFHSA if they:
• Have specific questions about their CalFresh 

case

• Need further assistance with activation

• Did not get activation code by 11/10

Phone: (855) 355-5757

Website: sfhsa.org/CalFreshAid

FAQs: sfhsa.org/CardFAQ (Updated regularly!)

Reminder: ONLY households who use General Delivery or PO Box as their CalFresh 
mailing address can visit 1235 Mission to obtain a physical card beginning 11/6
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www.sfhsa.org

Thank you for your partnership!

Please reach out to HSAOutreachComms@sfgov.org if 
you have more questions
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