
 

 

   
   
March 1, 2025  
 
President Cindy Elias and Members of the San Francisco Police Commission 
 
Re:  San Francisco Department of Police Accountability February 2025 Monthly Statistical 
Report 
 
Dear President Cindy Elias and San Francisco Police Commissioners: 
 
Summary of Complaints Received in February 2025 
 
The Department of Police Accountability received a 
total of 103 cases in February 2025, 102 SFPD 
complaints and 1 SFSO complaints. Compared with 
a total of 46 cases, 44 SFPD complaints and 2 SFSO 
complaint, in the same period last year, the 
February 2025 case total is 69% higher than the 
five-year average and is 124% higher than the 
previous year. 
 
From January through February, the DPA received a 
total of 168 new cases,163 SFPD complaints and 5 
SFSO complaints. Compared with the 111 cases 
filed during the same period in 2024, 107 SFPD 
complaints and 4 SFSO complaint. The February year to date case total represents an 51% increase in 
new complaints over last year. 
 
Currently, DPA has a total of  282 pending cases, 241 SFPD and 41 SFSO. 
 
In February, DPA received a total of 0 referral(s) from SF Sheriff’s Office and referred a total of 3 
case(s) to SFSO. 
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February Demographics 

 
Complainants SFPD SFSO 
Complainants 72 1 
Anonymous Complainants 30 0 
Total 102 1 
Gender SFPD SFSO 
Female 18 1 
Male 29 0 
Genderqueer / Gender Non-binary 0 0 
Transgender 1 0 
Declined to State 54 0 
Grand Total 102 1 
Race/Ethnicity SFPD SFSO 
Asian 5 0 
Black or African American 8 0 
Hispanic or Latinx 10 0 
White 19 0 
Other 3 0 
Declined to State 57 1 
Total 102 1 
Age SFPD SFSO 
1-13 (by an adult) 0 0 
14-16 0 0 
17-19 0 0 
20-30 12 0 
31-40 11 1 
41-50 10 0 
51-60 10 0 
61-70 4 0 
71-80 2 0 
Over 80 0 0 
Declined to State 53 0 
Grand Total 102 1 

 
 
Most complaints were received by referral and online.  
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Please find the attached table, which summarizes cases received in February 2025. The table is 
prepared in compliance with San Francisco City Charter section 4.136 and Police Commission 
Resolution number 97-04, which require the Department of Police Accountability (DPA) to provide the 
Police Commission with a monthly summary of cases received, including the number and type of 
complaints filed. 
 
 
Sincerely, 
 
 
 
Paul Henderson 
Executive Director 
 
 
Attachments (1) 
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Department of Police 
Accountability

Summary of Cases Received February 2025

CASE RECEIVED SUMMARY Case Type
00062619-25 2/1/2025 The officer improperly threatened to cite the complainant. SFPD

00062628-25 2/2/2025 The officer failed to promptly respond. SFPD

00062635-25 2/3/2025 The officer improperly accessed and shared information. SFPD

00062639-25 2/3/2025 This complaint raises matters outside of Department of Police Accountability's jurisdiction. SFPD

00062640-25 2/3/2025 Officers failed to provide names, badge numbers or reference numbers to the Complainant SFPD

00062650-25 2/4/2025 The complainant was not provided with an extra mattress by the head doctor. SFPD

00062652-25 2/4/2025 Officer failed to properly investigate and failed to obtain important surveillance footage SFPD

00062658-25 2/4/2025 Officers failed to take a police report. SFPD

00062683-25 2/6/2025

The complainant said he was grabbed by the wrist and pulled out of his apartment, while officers proceeded to enter 

his unit and conducted an illegal search. SFPD

00062685-25 2/6/2025 Officers unlawfully entered the complainant's residence and falsely arrested him. SFPD

00062686-25 2/6/2025 Officers wrongfully informed the complainant that his complaint did not amount to a crime. SFPD

00062735-25 2/6/2025

Officers detained the complainant s boyfriend without justification. Officers then failed to allow the complainant to 

see the boyfriend at the police station, made inappropriate comments and threats, and failed to provide name and SFPD

00062738-25 2/6/2025 Police car drove inappropriately. SFPD

00062741-25 2/6/2025

Officers are not responding to complainants regarding unhoused individual using private property to use drugs and 

sleep. SFPD

00062744-25 2/6/2025 The complainant said he was being harassed because a police car "did a donut" around him. SFPD

00062743-25 2/6/2025

Officers failed to enforce the law as the complainant observed individuals on bicycles and scooters riding fast and 

unsafely on the sidewalk. SFPD

00062746-25 2/6/2025

Instead of allocating resources to investigate violent crime, the San Francisco Police Department is wasting resources 

on speed traps. SFPD

00062751-25 2/6/2025 The Permit Officer did not do their job. SFPD

00062755-25 2/6/2025 Officers are not taking sufficient action regarding the people congregating around the entrance to a park taking drugs. SFPD

00062754-25 2/6/2025 Officers failed to receive the complainant's report of abuse. SFPD

00062753-25 2/6/2025 An officer ran up to the complainant and grabbed a laptop out of their hands. SFPD

00062757-25 2/6/2025 Officers are not enforcing the law against drug dealers and drug users. SFPD

00062758-25 2/6/2025 The noise from the shooting range is very loud. SFPD

00062764-25 2/6/2025 The police should have taken an anonymous complaint and should not have ignored the complaint. SFPD

00062763-25 2/6/2025 Officers are failing to monitor cars for speeding and road rage, which could result in a head on collision. SFPD

00062760-25 2/6/2025 Ambassador getting info on citizens, overstepping duties. SFPD

00062759-25 2/6/2025 Sheriff's Deputies used unnecessary force. SFPD

00062767-25 2/6/2025 A district police station is surrounded by metal barricades for no reason which sends the public a terrible message. SFPD

00062761-25 2/6/2025 The complainant would like more traffic enforcement on a street used by bicycles and pedestrians. SFPD

00062765-25 2/6/2025

Officers are failing to conduct traffic enforcement and as a result vehicles are either rolling through stop signs or 

running them. SFPD

00062762-25 2/6/2025

The complainant was passed between 311, Public Safety, and SFPD regarding a torn flag on top of a skyscraper. SFPD 

called the complainant back even though she wanted to report the flag anonymously. SFPD

00062766-25 2/6/2025

Officers do not properly patrol the street near the complainant's residence and on which many unhoused people are 

loud and cause issues. SFPD

00062777-25 2/6/2025 Officers failed to take required action. SFPD

00062779-25 2/6/2025 Officers failed to take required action. SFPD

00062780-25 2/6/2025 Officers failed to take required action. SFPD

00062783-25 2/6/2025 Motorcycles have been altered and are too loud SFPD

00062966-25 2/6/2025 Officers failed to correctly record found property. SFPD

00062963-25 2/6/2025 The complainant raises matters outside the Department of Police Accountability's jurisdiction. SFPD

00062964-25 2/6/2025 The complainant raises matters outside the Department of Police Accountability's jurisdiction. SFPD

00063011-25 2/6/2025 Officers failed to respond promptly to an area. SFPD

00063017-25 2/6/2025 Officers failed to take required action. SFPD

00063016-25 2/6/2025 Officers are ignoring the drug use and drug dealers in the complainant's neighborhood. SFPD

00063103-25 2/6/2025 Officers failed to attend a 911 call. SFPD

00063105-25 2/6/2025 Police officers stopped pedestrians from crossing a street. SFPD

00063102-25 2/6/2025 Police activity blocked a MUNI bus from following its usual route. SFPD

00063110-25 2/6/2025 The complaint raises matters outside the Department of Police Accountability's jurisdiction. SFPD

00063115-25 2/6/2025

The officer prevented the complainant from filing a report against Adult Protective Services and threatened to arrest 

him. SFPD

00062694-25 2/7/2025

Officers pulled the complainant over for a traffic violation. The complainant was polite and followed orders, but the 

officers yanked him out of his vehicle and shoved him against a wall for no reason. When the complainant asked for SFPD

00062706-25 2/7/2025 The officer made unsensitive comments and is not investigating the complainant's case thoroughly. SFPD

00062745-25 2/7/2025

The complaint raised matters that were imaginary or not rationally within the Department of Police Accountability 

jurisdiction. SFPD

00062749-25 2/8/2025 The complainant raises matters outside the Department of Police Accountability's jurisdiction. SFPD

00062727-25 2/9/2025 The officers behaved or spoke inappropriately while responding to a call for service. SFPD



Department of Police 
Accountability

Summary of Cases Received February 2025

CASE RECEIVED SUMMARY Case Type
00062710-25 2/10/2025 An officer behaved or spoke inappropriately and used profanity during an arrest. SFPD

00062742-25 2/10/2025 An officer engaged in a police pursuit and drove their patrol vehicle recklessly. SFPD

00062750-25 2/10/2025 An officer failed to prepare an incident report and make an arrest. SFPD

00062768-25 2/10/2025 An officer behaved or spoke inappropriately while speaking on the telephone with the complainant. SFPD

00062769-25 2/10/2025 An officer made a rude comment to the complainant. SFPD

00062770-25 2/10/2025

An officer was involved in a hit-and-run incident with the complainant, but the complainant has not been provided 

with an update on the investigation. SFPD

00062771-25 2/10/2025

The complainant stated that an officer used unnecessary force on him while he was only trying to find a charger for his 

phone at the San Francisco Airport. SFPD

00062789-25 2/11/2025 The complainant raises matters outside the Department of Police Accountability's jurisdiction. SFPD

00062805-25 2/12/2025 An officer allegedly assisted in kidnapping a minor. SFPD

00062810-25 2/12/2025 The officer engaged in conduct unbecoming of an officer. SFPD

00062811-25 2/12/2025 An officer parked his vehicle on the sidewalk. SFPD

00062820-25 2/12/2025

Officer is biased against her because officer called her along the lines of a "habitual filer" when she went to station to 

make report. Inappropriate behavior and comments. SFPD

00062824-25 2/13/2025 The officer failed to prepare an incident report. SFPD

00062853-25 2/15/2025 Officers failed to properly conduct a wellness check for a reported missing person. SFPD

00062986-25 2/17/2025 An officer exhibited intimidating and aggressive behavior. SFPD

00062871-25 2/18/2025 An officer failed to properly follow-up on an investigation. SFPD

00062873-25 2/18/2025 Merged: An officer behaved or spoke inappropriately and used profanity during an arrest. SFPD

00062877-25 2/18/2025 The officer drove improperly. SFPD

00062907-25 2/20/2025 The officer drove improperly. SFPD

00062909-25 2/20/2025 The officer improperly used the San Francisco Police Department's official Instagram Account. SFPD

00062921-25 2/20/2025 The officer failed to receive a citizen arrest. SFPD

00062922-25 2/20/2025 The complainant believes officers should hold people accountable for making unsubstantiated 911 calls. SFPD

00062932-25 2/20/2025 The officer was intimidating and behaved aggressively towards the complainant. SFPD

00063026-25 2/20/2025 The complaint raised matters that were not in Department of Police Accountability's jurisdiction. SFPD

00003243-25 2/20/2025 The deputy unnecessarily strip-searched the complainant. SFSO

00062942-25 2/22/2025

The complainant stated that he was racially profiled and cited. The complainant also said he was concerned about his 

information being accurately documented under California's Racial and Identity Profiling Act. SFPD

00062960-25 2/22/2025 An officer was involved in a collision and failed to use emergency lights. SFPD

00062967-25 2/24/2025 The officer made unnecessary comments toward the complainant and failed to enforce a restraining order. SFPD

00062973-25 2/24/2025 The complainant stated that the officer tore her temporary license plate off her vehicle and then issued her a ticket. SFPD

00062977-25 2/24/2025

The officer failed to investigate, review the restraining order, write a report, and did not provide his name and star 

number. SFPD

00063022-25 2/24/2025 Officers have failed to respond to location and enforce laws when people are trespassing on the property. SFPD

00063025-25 2/24/2025 Officer did not listen to complainant or hear him out. SFPD

00063023-25 2/24/2025 This complaint raises matters outside of the jurisdiction of the DPA. SFPD

00062994-25 2/25/2025 The complaint raises matters outside the Department of Police Accountability's jurisdiction. SFPD

00062995-25 2/25/2025 This complaint raises matters outside the Department of Police Accountability's jurisdiction. SFPD

00063012-25 2/26/2025 The officer used excessive force and used profane language directed at the complainant. SFPD

00063015-25 2/26/2025 The officer used unnecessary force and made and threatened the complainant's friend. SFPD

00063019-25 2/26/2025 The officers failed to arrest the person who assaulted the complainant. SFPD

00063020-25 2/26/2025 The officers seized the complainant's dog and wrote an inaccurate police report. SFPD

00063021-25 2/26/2025 The officers arrested the complainant without legal justification. SFPD

00063027-25 2/26/2025 Officer failed to write a citation. SFPD

00063028-25 2/27/2025 An officer drove a city vehicle in a reckless manner and used profanity. SFPD

00063037-25 2/27/2025

The complainant requests for tactical reconsideration of how officers are trained to patrol and deter illegal sales of 

stolen merchandise. SFPD

00063044-25 2/27/2025

The complainant was separated from his personal items. The items were under the care of officers prior to being 

bagged and tagged by the Department of Public Works. Several personal items were not accounted for nor returned 

to the complainant. SFPD

00063043-25 2/27/2025 Officers left post and sexually harrassed. SFPD

00063055-25 2/27/2025 Officer engaged in inappropriate behavior and/or comments during a telephone conversation. SFPD

00063074-25 2/28/2025

Officers harassing/threatening complainant with phone calls regarding missing person incident. Officers and SFFD 

damaged gate/screen. SFPD

00063075-25 2/28/2025

The officer touched the complainant's parked vehicle, detention without justification, biased policing based on race, 

inappropriate behavior/comments, and threatening behavior by placing hand near holster. SFPD

00063076-25 2/28/2025 Officers detained the complainant for a mental health evaluation without justification. SFPD

00063104-25 2/28/2025 Officers detained the complainant for a mental health evaluation without justification. SFPD

00063106-25 2/28/2025 Officers detained the complainant for a mental health evaluation without justification. SFPD

103Total New Cases:
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