SAN FRANCISCO EMERGENCY MEDICAL SERVICES AGENCY

Language Access
EMSAC JULY 2025

EFFECTIVE DATE: XX/XX/XX POLICY REFERENCE NO: 4042 SUPERSEDES: NEW

1. PURPROSE
1.1. To provide guidance to field providers related to best practice when encountering an EMS
patient where language may be a barrier to assessment and care.

2. DEFINITIONS:
2.1. “Limited English Proficient” or “LEP” person shall mean an individual who does not speak,
read, understand, or communicate English, is otherwise unable to communicate effectively in
English because English is not the individual’s primary language or prefers to conduct the
interaction in their native language.

3. POLICY

3.1. This policy applies to patients and their legally recognized decision makers who dispatch has
identified as a LEP individuals or for patients/decisions makers who self-identify as LEP. See
Section 14 Reference for Language ldentification card.

3.2. If on scene EMS provider is fluent in patient’s primary language, £her then may proceed with
normal assessment and care using EMS provider as translator.

3.3. If there is clinical concern for a critical patient (e.g., hypotension, trauma etc.), do not delay
transport or care waiting for an interpretative tool.

3.4. If there is no clinical concern for a critical patient, the interpretive option hierarchy is:
3.4.1. Fluent EMS provider
3.4.2. Approved Health Insurance Portability and Accountability Act (HIPPAA) complaint

translation service or tool

3.4.3. Fluent family member (adult preferred)
3.4.4. Fluent bystander or first responder
3.4.5. Non-fluent provider
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3.5. On scene delay is acceptable for attempt to obtain adequate interpretation for the following
patients:
3.5.1. Patient requesting to leave against medical advice
3.5.2. Assault or abuse
3.5.3. Psychiatric complaint
3.5.4. Destination determination (e.g. stroke)

4. REFERENCES
4.1. San Francisco City Ordinance Chapter 91. Language Access Ordinance
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INTERPRETATION SERVICES AVAILABLE

You have the right to request an interpreter at no cost to you.
Please point to your language. An interpreter will be called. Please wait.
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German Deutsch &)

Sie haben kostenlosen Anspruch auf eine/n
Dolmetscher/in. Bitte deuten Sie auf lhre
Sprache. Ein/e Dolmetscherfin wird gerufen.
Bitte warten Sie.
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Portuguese  Portugués g )

Vocé tem o direito a um intérprete de
graca. Por favor aponte para a lingua que
vocé fala. Um intérprete sera chamado.
Por favor espere.
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FiIipino Filipino “¥8)
ay may karapatang humiling ng libreng

ta apagsalin. Mangyanng ituro ang inyon
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Haitian Creole Kreyol Ayisyen™Fg )

Qu gen dwa a yon entéprét gratis.
Tanpri montre nou lang pa w la. N ap
rélé yon entéprét pou ou. Tanpri ret
tann.

Italian Italiano &)

Avete diritto ad un interprete. Il servizio &
gratuito. Indicate la vostra lingua e
attendete; un interprete sard chiamato al
piu presto.

Mandarin HE i )
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Russian Pycckuin <5g)

Bbl MMEETE NpaBo Ha ycryn GecnnartHoro
nepeBouMKa. YEaHUTe, NoXanyicTa, Ha
Baw Asbik. MNepeBogunk OyOeT Bbi3BaH.
MoxanyicTa, NoaoxIuTe.

Vietnamese Tiéng Viét ~ ¥&)

Quy vi co quyen durgc mét thong dich vién
mien phl Xin chi vao ngdn ngi¥ clia quy
vi. Chung t6i s€ goi mot thdng dich vien.
“ui 16 ng ché trong gidy lat
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French Francais &)

Vous avez droit gratuitement aux services
d’un interpréte. Veuillez |nd|quer votre
langue, Nous allons contacter un
|nterPrete Veuillez patienter siil vous
plait
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Japanese [#45E )

EREEET IR BICRRET, Y
THOEMEERLTTS Y, BREF
EWELETOTEHRLETEN,

Polish  Jezyk Polski —%&8)

Macie prawo do korzystania z usiug
polskiego thumacza. Ustuga ta jest na nasz
koszt. Prosze wskazac swoj jezyk. Prosze
czekaé. Laczymy z tumaczem.

Spanish  Espafiol @)

Tiene derecho a pedir un intérprete sin
costo alguno. Por favor, sefiale su idioma.
Se va a llamar por teléfono a un
intérprete. Por favor, espere.

Urdu
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