City and County of San Francisco
MCI Plan: Appendices

APPENDIX D: AMBULANCE MUTUAL AID ESCALATION

INTRA-County Mutual Aid (In-County San Francisco Permitted Providers)

Approval Process: Non-911 Provider ALS Units and BLS Unit Approval via Memo from
EMS Agency Medical Director, Supervisor, or designee (May be planned in advance for
city-wide events)
Dissemination: EMS Agency will post Approval on ReddiNet Banner and Notify DEM
Duty Officer and On-Deck Fire DEC Supervisor.
Communications: All INTRA-County Mutual Aid have San Francisco Radios and can
enter the system by contacting DEC by calling 415-558-3268. DEC shall complete
Mutual Aid Tracker via Shared File.
CAD Identifiers:

Non-911 San Francisco ALS Units — ALS900-ALS919 series numbers

AMR San Francisco BLS Units - AM200 series numbers

Other San Francisco BLS Units — BLS800-BLS819 series numbers

INTER-County Mutual Aid (Out-of-County Non-San Francisco Permitted Providers)

Corporate Resources — Non-San Francisco ambulance resources from a permitted
San Francisco provider. Approved by EMS Agency Medical Director, Supervisor, or
designee via memo.
Ambulance Strike Team (ALS or BLS) — Ambulance resources that may be from non-
permitted San Francisco provider. Requested through the state medical mutual aid
system by the MHOAC.
Dissemination: EMS Agency will post Approval on ReddiNet Banner and Notify DEM
Duty Officer and On-Deck Fire DEC Supervisor.
Procedure: Corporate Resources can be approved by EMS Agency Leadership. The
MHOAC approves and requests Ambulance Strike Teams.
Response to a city-wide 911 System EMS Surge or Disaster Event: All INTER-
County Mutual Aid shall respond to designated staging and intake location to:

- receive a briefing

- receive a mutual aid guidebook/orientation of San Francisco

- obtain a county radio and briefing on radio channels

- obtain a unit identifier number for CAD

- log crew information and contact info into Shared File
Response to a Specific Incident/Disaster Event: INTER-County Mutual Aid may be
requested to a specific location (ie Hospital/Facility Evacuation or a specific incident MCI
location). Resources will be dispatched on mutual aid request to respond to the incident
staging location. A Transport Officer will direct Inter-County Resources to Hospital
Facilities based on MCI Patient Distribution. Should Inter-County Resources need to
back-fill the 911 system in such an event, resources shall follow guidelines above.
Pre-designated Staging Locations:
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SFFD Station 49 — 1415 Evans Ave, San Francisco 94124
AMR San Francisco Headquarters — 1300 lllinois Ave, San Francisco 94107
King American Headquarters — 2570 Bush St, San Francisco 94115
CAD Identifiers:
ALS Ambulance — ALS920-ALS950
BLS Ambulance — BLS820-BLS850
Strike Team Leader — STL700-STL710

San Francisco EMS Surge and Mitigation Steps

Daily Operations - SF 911 Providers
Crew Hold-Overs, Expedite Pt Offload at Hospitals, Upstaffing
SF Non-911 ALS/BLS Approval
Corporate Resources
Ambulance Strike Team
Dispatch Response Determinant Modifications

For criteria for patients requiring paramedic assessment prior to transport or release,
See Policy #4044, Section 5. If ALS is overwhelmed and/or unavailable (e.g. major
disaster), these criteria may be suspended.

If in doubt or unsure whether patient needs an ALS assessment, care and/or transport,
request ALS unit to assist.
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