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Advancing Immigrant Support Services at San Francisco International Airport 

Dear Office of the Mayor and San Francisco Board of Supervisors, 

The San Francisco Immigrant Rights Commission strongly supports the establishment of accessible, multilingual immigrant support resources at San Francisco International Airport (SFO). This call builds on the Commission’s leadership in advancing a proactive resolution in response to concerns about the possible return of travel bans and other harmful federal immigration actions. As part of that effort, the Commission also led a hearing to examine the potential impact such policies could have on immigrant communities and to identify steps the City can take to better protect travelers and families. One key recommendation that emerged from this work was the creation of some form of immigrant resource presence at SFO 

As an international gateway, SFO is often one of the first points of contact for individuals entering or returning to the United States, including many who may feel vulnerable, uncertain, or at risk. 

Recent events at SFO—including the widely reported detention of a woman by federal immigration authorities in front of her child—underscore the urgent need for clear, community-centered resources at the airport. These incidents create fear and confusion, and highlight the absence of readily available information about rights, legal assistance, and trusted points of contact. 

While we recognize that the Federal Inspection Services (FIS) area is under federal jurisdiction, this limitation must not prevent the City from taking meaningful action. There remains a clear opportunity—and responsibility—for SFO and the City and County of San Francisco to establish an immigrant services hub in publicly accessible areas of the airport. Such a hub would provide multilingual information, legal referrals, and immediate support so that individuals know where to turn in moments of need. 

San Francisco has long been a leader in protecting immigrant communities. In light of growing federal immigration enforcement activity at airports, it is more critical than ever that we act proactively to ensure dignity, safety, and access to resources for all travelers. 

The Commission stands ready to work with the Board of Supervisors, airport leadership, and community partners to advance a resolution that establishes these essential services at SFO. 
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