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The Digital Divide in San Francisco

≈ 1 in 10
lack high-speed home 
internet

40–50%
without broadband in 
some neighborhoods

LEP ↑
multilingual access 
needs rising

≈ 1 in 10 lack high-speed home internet
Some neighborhoods: 40–50% without broadband
LEP growth → multilingual support needs



Older adults, low-income households, LEP residents, youth
Barriers: cost, device quality, skills, trusted support

• YOUTH • LEP HOUSHOLDS



Emerging 
Tech Equity

Literacy

Devices: reliable hardware in 
the home

Connectivity: affordable 
broadband + community Wi-Fi

Literacy: skills → services → jobs

Emerging Tech Equity: AI 
literacy, trust & accountability



City: DT, MOHCD, SFPL, OEWD, DAS, SFUSD

Community: MEDA, Dev/Mission, Tech Exchange, PRC, others

Governance fit: aligns to COIT ICT goals (accessibility, integration, resilience)





coit





DT
Fiber-to-Housing updates

SFPL
Digital Literacy & device 
programs

STATE
Broadband for All (CA)

COIT
5-Year ICT Plan (FY26–30)
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