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This report was produced on the unceded ancestral homeland of the Ramaytush
Ohlone who are the original inhabitants of the San Francisco Peninsula. As the
indigenous stewards of this land, and in accordance with their traditions, the
Ramaytush Ohlone have never ceded, lost, nor forgotten their responsibilities as
the caretakers of this place, as well as for all peoples who reside in their traditional
territory. As guests, we recognize that we benefit from living and working on
their traditional homeland. We wish to pay our respects by acknowledging the
Ancestors, Elders, and Relatives of the Ramaytush Ohlone community and by

affirming their sovereign rights as First Peoples.
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Commitment to Equity

On behalf of the Committee on City Workforce Alignment, OEWD collected data and prepared this document.

OEWD advances equitable and shared prosperity for San Franciscans by growing sustainable jobs, supporting businesses of all
sizes, creating great places to live and work, and helping everyone achieve economic self-sufficiency.

To further opportunities for all San Franciscans, we create equitable pathways to good paying jobs, addressing challenges to
diversity and inclusion in the local job market. We invest in the retention and stabilization of small businesses, nonprofits, and
community organizations, addressing the displacement that challenges the civic vitality of San Francisco’s diverse and vibrant
neighborhoods. We also lead the approval and implementation of significant development projects that create more housing,
especially affordable housing, while maximizing jobs, community benefits, and services. All of these efforts support broader
social and economic goals that improve the quality of life for our residents.

OEWD is committed to addressing our responsibility to advance workforce equity through our programs and services by
changing the beliefs, policies, institutions, and systems that have limited employment and career success for too many
San Franciscans. In 2020, OEWD Workforce Development Division staff and community members developed the following
“Principles of Employment Equity” to guide strategic planning efforts:

Employment equity ensures that OEWD’s programs and services do not disadvantage or limit access, training, or
employment opportunities based on race, ethnicity, gender identity, housing status, age, disability, sexual orientation,
immigration status, country of origin, language or justice system involvement.

We acknowledge the intersectionality of each of these characteristics, particularly race, which disproportionately affects
access and opportunity for each of these groups.

OEWD is committed to addressing our responsibility to advance workforce equity through our programs and services by
changing the beliefs, policies, institutions, and systems that have limited employment and career success for too many
San Franciscans.

Every resident of San Francisco deserves the opportunity to achieve employment and economic success. Our goal is to
create a skilled and equipped workforce that reflects the diversity and assets of all of the City's residents.

As we continue to grow programs and services, we recognize the deep and pervasive impacts that past and present structural
and institutional inequities have created in many of our communities and, in particular, our communities of color. The
unprecedented, pre-pandemic economic opportunities realized in San Francisco have not been accessible to all. Many OEWD
services are designed to reach those who have been traditionally excluded from that prosperity.
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Letter from the Committee on City Workforce

We are pleased to announce the release of the Citywide Workforce Development Plan, a

unified strategy from City departments, organized labor, community-based service providers,

and residents of San Francisco to develop coherent strategies to address the needs of

unemployed and underemployed workers, as well as individuals and communities who have

been historically and systemically excluded from the labor force. n SAN FrANEICO

‘ OFFICE OF ECONOMIC &
2= |8 \WORKFORCE DEVELOPMENT
The San Francisco Workforce Development System hosts nearly 300 programs offered by 24

City departments reaching over 80,000 participants. Over the past year, the Committee on
City Workforce Alignment has worked to establish a comprehensive workforce development
strategy that better coordinates the goals and desired outcomes of these services focusing
on the equity, inclusion and the empowerment of the community’s most vulnerable members.

This report presents the critical themes that arose from the planning process and presents a ﬁﬁm"ﬁ‘.%'ﬁ%
unified definition of workforce development adopted by the Committee. COMMISSION

This plan builds upon the work of the Economic Recovery Task Force, the Citywide Racial

Equity Framework, Committee members’ respective workforce development and strategic

plans, and the Committee on City Workforce Alignment'’s strategic planning. It is further

informed by the annual Workforce Services Inventory which surveys all City departments that

invest in the workforce development system, with the goal of gaining a better understanding San Francisco

of citywide workforce services, including outcomes, gaps, and redundancies. (_/ Water Povcr sewer

While there is still much work to be done in continuing to align the various programs and
enhance the quality of services to meet the City's workforce needs, this plan is an important
step forward in laying the foundation for system improvement and coordination.

Lastly, the Office of Economic and Workforce Development Workforce Director convenes and
staffs the Committee on City Workforce Alignment. The Committee would like to thank Joshua
Arce, Janan Howell, Ken Nim, Chad Houston, Jen Hand, Glenn Eagleson, Tai Seals-Jackson,
Armina Brown, Mark Hogains, and Miriam Palma-Truijillo for their support over the last year.
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Common Abbreviations & Acronyms

« Mayor or MYR: The Office of Mayor London N. Breed

« BOS: Board of Supervisors

« CCWA: Committee on City Workforce Alignment

« Five-Year Plan: FY 2024-29 Citywide Workforce Development Plan

« Annual Workforce Inventory: FY 2021-22 Citywide Workforce Services Inventory Report
« APD: Adult Probation Department

« BACR: Bay Area Community Resources

« OEWD: Office of Economic and Workforce Development

* HRC: Human Rights Commission

« DCYF: Department of Children, Youth and Their Families

« DHR: Department of Human Resources

« DPH: Department of Public Health

« ERTF: October 2020 COVID-19 Economic Recovery Task Force Report

* HH: Hospitality House

« HSA: Human Services Agency of San Francisco

« HSH: Department of Homelessness and Supportive Housing

« Local Plan: Local Workforce Innovation and Opportunity Act (WIOA) Plan
« NCDCL: Northern California District Council of Laborers

« ORE: Office of Racial Equity

« PUBLIC WORKS: Department of Public Works

« Racial Equity Strategy: San Francisco Racial Equity Framework

- Regional Plan: Regional Workforce Innovation and Opportunity Act (WIOA) Plan
« SFBCTC: San Francisco Building and Construction Trades Council

« SFPUC: San Francisco Public Utilities Commission

e SHE: Self-Help for the Elderly

« WIOA: Workforce Innovation and Opportunity Act (WIOA)

« YCD: Young Community Developers
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Executive Summary

Established in 2022, the Committee on City Workforce
Alignment (“CCWA") is a 177-member public body comprised
of City employees, community members, and labor
representatives. The Office of Economic and Workforce
Development (OEWD) convenes and staffs the CCWA.

Starting in 2024, the CCWA must create a Five-Year Citywide
Workforce Development Plan (“Five-Year Plan”) which describes the
City’'s existing workforce development services, the City’s anticipated
workforce development needs, benchmarks for system efficacy,
documentation of partnerships and mission alignment across the
entire workforce development system, measurable progress towards
identified benchmarks, and goals and strategies for all workforce
development services in San Francisco. The Five-Year Plan must
include a projection of the funding needed to achieve the goals, and it
must be consistent with existing strategic plans. Starting in 2025, the
CCWA must provide biennial updates to the Five-Year Plan.

This FY 2024-2029 Citywide Workforce Development Plan reflects
formal partnership among the 17-members and commitment towards
coordinating on partners’ plans and priorities; investing in equitable
workforce programs for our most vulnerable; investing in workforce
development across the life course; enhancing apprenticeship & pre-
apprenticeship programs that lead to careers; and enabling data-

sharing for better coordination between workforce and other systems.

Page 9
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“The Alignment Committee
prioritized a vulnerable
populations strategy for the
workforce development system
and underscored that every door
needs to be the right door to
connect workers to services.”

History of the
Citywide Workforce
Alignment Strategy

In June 2014, in recognition of the breadth
and depth of workforce development
programming and fragmented funding
across the local public workforce
development system, the City and County
of San Francisco—led by then-Supervisor
David Chiu—passed Ordinance 84-14 to
amend San Francisco Administrative Code
Chapter 30 (“Chapter 30") and establish
the Committee on Citywide Workforce
Alignment (“Alignment Committee”). The
Ordinance intended to bring together

key City stakeholders to coordinate
workforce development services across
City departments and increase their
effectiveness.

Until May 2017, the Alignment Committee
was chaired by the Mayor’s Deputy Chief of
Staff and included the President of the San
Francisco Board of Supervisors and the
department heads of the City’s five largest
workforce-investing departments at the
time of its inception: the Human Services

Cltywide Workforce Development Plan FY 2024-2029

Agency of San Francisco (HSA); the Office

of Economic and Workforce Development
(OEWD); the Department of Children, Youth,
and Their Families (DCYF); the San Francisco
Public Utilities Commission (SFPUC); and the
Department of Public Works (“Public Works").
Chapter 30 required OEWD to staff and
convene the Alignment Committee. After the
initial convening, the Alignment Committee
invited the Human Rights Commission and
the Department of Human Resources to
become members.

The Alignment Committee worked

closely with the Workforce Community
Advisory Committee (WCAC). The WCAC
was authorized by Chapter 30 to advise
the federally-mandated Workforce
Investment San Francisco board (WISF)
and the Alignment Committee. The WCAC
included the leadership from community-
based organizations which were multiply-
funded by Alignment Committee member
departments, including Self-Help for

the Elderly, San Francisco Conservation
Corps, Success Center San Francisco,
Japanese Community Youth Council,
Young Community Developers, Episcopal
Community Services of San Francisco, and
Bayview Hunters Point Center for Arts &
Technology (BAYCAT).

In Fall 2017, as required by Chapter 30,
the Alignment Committee—advised by
the WCAC—completed the FY 2017-22
Citywide Workforce Development Plan
(“Five-Year Plan”) which assessed the
City's anticipated workforce development
needs and opportunities over five years,
and outlined the recommended goals,
strategies, and funding needed to advance
the work. The Five-Year Plan prioritized
five policy recommendations for Citywide

The Committee on City Workforce Alignment (CCWA)

system alignment, with action items to make
measurable change within five years.

The Alignment Committee prioritized

a vulnerable populations strategy for

the workforce development system and
underscored that every door needs to be the
right door to connect workers to services.
The Alignment Committee endeavored

for the workforce development system to
move in lockstep with the City’s economic
development investments to ensure that
new, stable, and growing businesses

have the talented and qualified workforce
necessary to achieve their goals. Though
the legislation authorizing the Alignment
Committee and the Workforce Community
Advisory Committee sunset in 2019, City
Departments continued to meet to further
the work and implement the Five-Year Plan.

In 2022, San Francisco Board of Supervisors
President Shamann Walton introduced
legislation reestablishing the Alignment
Committee. The reauthorization intended

to formalize the working partnership of

the existing Alignment Committee, add
community and labor representation to the
Alignment Committee, and enhance the
coordination and effectiveness of workforce
development services among various

City departments. These goals would be
achieved by developing a unified definition
of workforce development, establishing a
new Five-Year Plan, collecting system-level
data on an annual basis, and deduplicating
workforce client data to demonstrate
program efficacy.

The legislation amended Chapter 30 and

reauthorized the body of work known as

the City Workforce Alignment strategy; it
became effective November 6, 2022.
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The Committee on City Workforce Alignment (CCWA)

When the Ordinance reauthorized the Citywide Workforce Alignment The San Francisco Office of Economic and Workforce Development
strategy, it also established a new, 17-member policy body called the Director of Workforce Development convenes and chairs the

Committee on City Workforce Alignment (“CCWA") with membership

including the Board of Supervisors, the 10 largest workforce- voting power.
investing City departments, four nonprofit representatives with two

appointments from the Mayor and BOS (“split appointments”), and
two labor representatives with split appointments.

CCWA is as follows:

Page 11

committee. All members sit on CCWA at equal privilege with equal

Appointments are indefinite for City leadership and three-year
terms for Mayor and BOS appointments. Current membership of the

SEAT MEMBER TITLE MEMBER
Chair OEWD Director of Workforce Development Ken Nim
1 BOS Supervisor Shamann Walton
2 OEWD Executive Director Sarah Dennis Phillips
3 HRC Executive Director Sheryl Davis
4 SFHSA Executive Director Trent Rhorer
5 DCYF Executive Director Maria Su
6 SFPUC General Manager Dennis Herrera
7 DHR Human Resources Director Carol Isen
8 DPH Director of Health Grant Colfax
9 PUBLIC WORKS Interim Director Carla Short
10 HSH Director Shireen McSpadden
1 APD Chief Adult Probation Officer Cristel Tullock
12 MYR NONPROFIT President and CEO at Self-Help for the Elderly Anni Chung
13 MYR NONPROFIT  Executive Director at Young Community Developers (YCD) Dion-Jay Brookter
14 MYR LABOR Recording Secretary at Northern California District Council of Laborers Vince Courtney
15 BOS NONPROFIT Director of Workforce at Bay Area Community Resources Ruth Barajas
16 BOS NONPROFIT  Workforce Program Manager at Hospitality House Tiffany Jackson
17 BOS LABOR Secretary-Treasurer at Building and Construction Trades Bart Pantoja
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Member Agencies

Chair, OEWD Director of Workforce Development

The Office of Economic and Workforce Development Workforce
Division trains and connects San Franciscans to sustainable jobs
with career growth opportunities and promotes prosperity for all
residents, including the unemployed, underemployed, and hard-
to-employ residents.

San Francisco Office of Economic and Workforce Development
(OEWD)

OEWD strives to create a thriving and resilient economy, where
barriers to economic and workforce opportunities are removed,
and prosperity is shared equitably by all.

San Francisco Human Rights Commission (HRC)

The San Francisco Human Rights Commission works in service
of the City’'s anti-discrimination laws to further racial solidarity,
equity, and healing.

Human Services Agency of San Francisco (SFHSA)

San Francisco Human Services Agency supports individuals,
families, and communities with food, health care, financial,
employment, child care, and protective services.

San Francisco Department of Children, Youth and Their
Families (DCYF)

The Department of Children, Youth and Their Families has
administered San Francisco’'s powerful investments in children,
youth, transitional age youth, and their families through the
Children and Youth Fund since 1991. With a deep commitment
to advancing equity and healing trauma, we bring together
government agencies, schools, and community-based
organizations to strengthen our communities to lead full lives of
opportunity, fulfilment, and happiness. Together, we make San
Francisco a great place to grow up.

Cltywide Workforce Development Plan FY 2024-2029
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San Francisco Public Utilities Commission (SFPUC)

SFPUC provides quality drinking water and wastewater services
to the city of San Francisco, wholesale water to three Bay

Area counties, and green hydroelectric and solar power to our
municipal departments. We strive to work in harmony with
environmental and community interests, and we are dedicated
to protecting and sustaining the resources entrusted to our
care. We are widely recognized as a national leader for excellent
service, stewardship, and innovation.

City and County of San Francisco Department of Human
Resources (DHR)

DHR manages the City’'s workforce, recruits diverse talent, and
ensures the well-being of its employees.

San Francisco Department of Public Health (DPH)

DPH protects and promotes the health of all San Franciscans.
San Francisco Department of Public Works (Public Works)
Every day Public Works fulfills its mission of keeping our
neighborhoods clean, green, safe and beautiful, while providing
City residents who face barriers to employment or who are
exploring career paths a chance to work and earn a living.

San Francisco Department of Homelessness and Supportive
Housing (HSH)

The Department of Homelessness and Supportive Housing
strives to make homelessness in San Francisco rare, brief, and
one-time, through the provision of coordinated, compassionate,
and high quality services.

San Francisco Adult Probation Department (APD)

APD protects and serves the community, furthers justice,
inspires change, and prioritizes racial equity so that all people
may thrive.
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Self-Help for the Elderly (SHE)

SHE provides trustworthy and devoted care for seniors
to promote their independence, dignity and self-worth.
SHE's non-profit services and companionship help guide
seniors to wellness and happiness. We want to contribute
to longer, healthier, more purposeful lives for seniors.

Young Community Developers (YCD)

YCD believes that every individual should have the right
to sustainable and generational economic mobility.

YCD positively impacts lives, empowers people to break
cycles of poverty for themselves, their families, and their
communities.

Northern California District Council of Laborers
(NCDCL)

NCDCL is a labor organization affiliated with the Laborers’
International Union of North America. The NCDCL was
chartered in 1937 in San Francisco, California and today
represents over 30,000 men and women, who are
collectively employed as laborers by its network of 1700
signatory employers.

Bay Area Community Resources (BACR)

For more than four decades, BACR has been delivering a
wide range of services to schools and other community
settings throughout the greater San Francisco Bay Area.
Services are clustered in program areas that include
expanded learning, behavioral and mental health, fiscal
sponsorship, healthy communities, national service, and
youth workforce and re-entry.

Cltywide Workforce Development Plan FY 2024-2029 Page 13

Hospitality House (HH)

HH is a progressive, community-based organization located
in San Francisco’s Tenderloin Neighborhood, Sixth Street
Corridor, and Mid-Market Area that provides opportunities
and resources for personal growth and self-determination to
homeless people and neighborhood residents. Our mission

is to build community strength by advocating policies and
rendering services which foster self-sufficiency and cultural
enrichment.

San Francisco Building and Construction Trades (SFBCTC)
SFBCTC was established in 1896. Today, the AFL-CIO-affiliated
council represents 32 Bay Area building and construction
trades unions. For 122 years, Organized Labor has been the
official publication of the council.

SAN FRANCISCO
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SAN FRANCISCO , Water
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Citywide Workforce Development Plan Process & Requirements

When the Committee on City
Workforce Alignment (CCWA) was
reauthorized by San Francisco
Ordinance No. 209-22, the

legislation outlined the required
content for the five-year Citywide
Workforce Development Plan
(“Five-Year Plan”).

The Five-Year Plan must include the following components: an assessment of existing
workforce services, the City’s anticipated workforce development needs, benchmarks for
system efficacy, documentation of partnerships and mission alignment across the entire
workforce development system, measurable progress towards identified benchmarks,
goals and strategies for all Workforce Development Services in San Francisco, projection
of funding needed to achieve goals, and alignment with the October 2020 COVID-19
Economic Recovery Task Force Report ("ERTF"), the San Francisco Racial Equity
Framework (“Racial Equity Strategy”) developed by the Office of Racial Equity (ORE), the
OEWD Strategic Plan, and the current Local Workforce Innovation and Opportunity Act
(WIOA) Plan (“Local Plan”) and Bay-Peninsula Regional WIOA Plan (“Regional Plan”) both
approved by WISF.

The required plan content and accompanying sources are below.

City's anticipated workforce development needs Goals and strategies for all Workforce Development Services in
Source: U.S. Census Bureau, American Community Survey, San Francisco
California Employment Development Division, Lightcast- Source: Committee on City Workforce Alignment, Community Input

Burning Glass San Francisco Economy Report, San Francisco

Department of Human Resources

Measurable progress towards identified benchmarks
Source: Annual Workforce Inventory

Documentation of partnerships and mission alignment
across the entire workforce development system Alignment with strategic plans, such as the Economic Recovery

Source: Annual Workforce Inventory

Assessment of existing workforce services
Source: Annual Workforce Inventory

Benchmarks for system efficacy
Source: Annual Workforce Inventory

Task Force Report, San Francisco Racial Equity Framework, and
the Local Plan

Source: Economic Recovery Task Force Report, San Francisco Racial
Equity Framework, and the Local Plan, Department Plans

Projection of funding needed to achieve the goals
Source: Committee on City Workforce Alignment

Measurable progress towards identified benchmarks

Source: Annual Workforce Inventory
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Citywide Workforce Development Plan Process & Requirements

Goals & Strategies

Goals and strategies for workforce development services in San Francisco were generated through public discussions with the CCWA
and with community members from April 2023 to April 2024.

Alignment with Strategic Plans

In keeping with the spirit and intent of Citywide alignment, the Five-Year Plan pulls from several existing strategic plans to inform
the content. In addition to the aforementioned documents required by the Ordinance, this Five-Year Plan incorporates the following,
most updated strategic plans or summary documents’. Where the most updated strategic plan is in progress, OEWD consulted with
member subject matter experts to solicit current priorities.
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Citywide Workforce Development Plan Process & Requirements

Labor Market Information

In preparation for the City’'s anticipated workforce development needs, this report integrates labor market information from the California
Employment Development Department, Lightcast-Burning Glass economic modeling software, the Bay Area Jobs First Collaborative’s
Regional Plan Part |, the State of California Community & Place-Based Data Tool, and the San Francisco Department of Human
Resources.

Annual Workforce Inventory

The Committee on City Workforce Alignment solicits an annual survey of workforce development programs funded or staffed by City
departments (“Annual Workforce Inventory”). Annually, the Committee produces a report summarizing investments and outcomes from
24 City departments in support of approximately 300 workforce development programs and approximately 150 City-funded workforce
providers. The FY 21-22 Annual Workforce Inventory report informed many of the required sections of the Five-Year Plan, including
documentation of partnerships and mission alignment, assessment of existing workforce services, benchmarks for system efficacy, and
measurable progress towards identified benchmarks.

Subsequent Review

Per Ordinance 209-22, starting in March 2025, the Committee on City Workforce Alignment is required to conduct a biennial review of
the Five-Year Plan and produce an update including: a summary of the City’s implementation of the Plan, a summary of the changes

to federal and state funding, a summary of current fiscal year programs and expenditures for Workforce Development Services,
recommended funding levels for new and existing collaborative programs and initiatives in furtherance of workforce system alignment
for the following fiscal year, a statement of priorities to guide the allocation of unanticipated funding during the fiscal year, and progress
towards benchmarks.

As part of the planning process, the CCWA committed to reviewing its unified definition of workforce development in tandem with the
biennial update process.
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The San Francisco Economy and Labor Market

CCWA members may interface with the labor market as a service provider and/or as an employer. For example, the Department
of Public Health is responsible for employing and developing nearly 7,500 workers in 2022, while it was also responsible for
administering funding and operating programs which are responsible for training the next generation of community and public

healthcare and peer providers.

An Overview of San Francisco’'s Workforce?

Most San Franciscans are working. From the U.S. Census Bureau, the San
Francisco population, 16 years and over, totals 710,491, and 69% are in the
labor force. The labor force includes all people 16 and older who are classified
as employed and unemployed?. Of the labor force, 66.4% are employed.
Comparatively, 60% of Californians 16 years and older are employed.

Many San Franciscans have not benefited from the City’'s economic prosperity.
While the City unemployment rate is described as 5.0% in federal data, the
estimates by race and ethnicity within the same data set demonstrate severe
disparities. The unemployment rate for Black or African American San Franciscans
is more than twice the Citywide average, and the unemployment rate for American
Indian and Alaska Native San Franciscans is even higher.

Additional analysis from ReWork the Bay's The State of Bay Area Workers Data
Tool* shows stark racial inequities for workers, including that White adults are 26

percent more likely than their Black peers to be employed.

Nearly 70% of
San Franciscans
are working

Race® 2021
Black or African American 10.7%
American Indian and Alaska Native 1.8%
Asian 51%
Native Hawaiian and Pacific Islander 4.9%
Some other race 7.3%
Two or more races 5.9%
Hispanic or Latino 6.2%
White alone, not Hispanic or Latino 4.4%
Population (ages 20-64) Total 5.0%



https://data.census.gov/profile/San_Francisco_County,_California?g=050XX00US06075#populations-and-people
https://reworkthebay.org/san-francisco/
https://reworkthebay.org/san-francisco/
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The San Francisco Economy and Labor Market

Wages have not risen proportionately. Since 1990, there has been significant disparity in job growth across different wage
brackets. Middle-wage and high-wage jobs have seen an increase in employment by 24% and 34%, while low-wage jobs have
decreased by 5% in the labor market.

While wages have generally risen for all categories of workers during this period, the rate of wage growth has been significantly
higher for high-wage and very high-wage workers. High-wage workers have experienced gains of almost 100%, compared to a
29% increase for very low-wage workers and 34% for low-wage workers over the past thirty years.

The San Franciscan median income is high, but many San Franciscans do not make a living wage. According to ACS, the
median income for San Francisco is $136,692, while the median income for California is $91.551. In San Francisco, the median
income for families is $167,861 and the median income for nonfamily households is $102,409. Despite these high median
incomes, 10.4% of all people in San Francisco County live in poverty. Poverty is higher than the City average in Bayview Hunters
Point, Chinatown, Japantown, Lakeshore, McLaren Park, Mission, South of Market, Tenderloin, Treasure Island, Visitacion Valley,
and Western Addition neighborhoods.

96%

8 O /O 69%
Workers not protected by a union
Over 80% of workers are not protected by a union. 2450
29%

94%

Unions can be an effective intervention for stabilizing
wages, improving job quality, and protecting workers’
rights. Per ReWork the Bay’s analysis, Native American and
Black workers in the Bay Area are most likely to belong to
unions. Most workers are not registered with a union and
are, therefore, at-will with limited worker protections. Very low-wage Low-wage Middle-wage High-wage  Very high-wage

Earned Income Growth for Full-Time Workers in San Francisco
1990-2020
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Due to the high cost of living in San Francisco, many City agencies use self-
sufficiency indexes to assess need, such as the Massachusetts Institute of
S 5 3 4 8 Technology (MIT) Living Wage Calculator or the Insight Center’s Famil
. Calculators. Both assess the hourly wage an individual would need to support
.. . themselves or their families and incorporate the average cost of food, child care,
Living wage for a family of medical services, housing, transportation, internet and mobile, and other costs.
four in San Francisco

1ADULT
While the Census data covers the : - : -
period of calendar year 2022, the 2024 O Children 1 Children 2 Children 3 Children
Department of Health and Human . .
Services guidelines calculate the poverty Living Wage $28.74 $57.88 S77.04 9794
threshold for a single adult to be $15,060
and $31,200 for a family of fours. Poverty Wage $7.24 $9.83 $12.41 $15.00
2024 Poverty Guidelines for the 48 Contiguous Minimum Wage $16.00 $16.00 $16.00 $16.00
States and the District of Columbia
Persons in family
or household Poverty Guideline 2 ADULTS (1 WORKING)
1 $15,060 O Children 1 Children 2 Children 3 Children
2 EEDEaE Living Wage $40.40 $48.37 $53.48 $58.71
3 $25,820
4 $31.200 Poverty Wage $9.83 S$12.41 $15.00 $17.59
2 256,580 Minimum Wage $16.00 $16.00 $16.00 $16.00
6 $41,960
7 $47.340 The MIT living wage calculation (2024) for a single adult San Franciscan is $28.74/
hour ($57,480/year) and for a family of four is $53.48 ($106,960/year). While the
8 $52,720 median income described in the Census is above these thresholds, both living
3 _ wage calculations are more than 300 percent of poverty level. Per the ACS’, 37.5%
oy femiies relse ielehs vt mes ien © ssens of San Franciscans fall below the 400 percent of poverty level calculation and
add $5,380 for each additional person. o
therefore may not make a living wage.

There are more men in the labor force, but women have a lower unemployment rate.


https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines
https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines
https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines
https://livingwage.mit.edu/counties/06075
https://livingwage.mit.edu/counties/06075
https://insightcced.org/family-needs-calculator/
https://insightcced.org/family-needs-calculator/
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San Franciscans are
born outside the US

San Franciscans

are multilingual and
multicultural. Over a third

of San Franciscans are born
outside of the United States.
Over 43% of residents speak
a language other than English
at home, with 25% speaking
Asian and Pacific Islander

languages and 10.4% speaking

Spanish. Administrative
data from the San Francisco
Human Services Agency
indicate that nearly 84,000
low-income clients have
limited English proficiency;
major languages for this
special client population
include Cantonese, Spanish,
other Asian Pacific Islander,
Viethamese, Russian, and
Tagalog. More information
about the SFHSA vulnerable
populations analysis is
available in Appendix A.
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Many San Franciscans are highly educated, so the San Francisco workforce has a “paper
ceiling” which is a barrier to advancement for workers without a bachelor’s degree. The
San Francisco population is more highly educated than most municipalities, with 61.4% of San
Franciscans holding a bachelor’s degree or higher. This leads to a bifurcated labor market of
very low wage and high wage workers, with high labor force exclusion based on educational
attainment. While the poverty rate for all San Franciscans is 10.4%, the poverty rate for San
Franciscans with less than a High School degree is 20.4%, for High School graduates or
workers with equivalency is 13.9%, and workers with some college or Associate’s degree is
10.2%. Comparatively, Bachelor and Professional Degree holders have a 5.1% poverty rate.

Poverty Rate for San Franciscans

10.4% About one in eight San Franciscans lack
: high-speed internet access at home, and
for All one in seven lack basic digital literacy

skills. According to SF's Digital Equity
Strategic Plan®, throughout San Francisco

51% — a city with a thriving tech sector —
' _ significant gaps remain in basic digital
Bachelor & Professional Degrees infrastructure. These gaps widen along

racial and ethnic lines, with 81% to 83% of
Black and Latino residents using the internet
20.4% compared to 96% of White residents.

less than a High School degree San Francisco has an older labor force.
The San Francisco resident median age

is 40.4 years old and the 18.3% of the
13.9% population is 65 years and older, both of
which are higher than the California average.

61% vt 1in7/

10.2%
Hold a bachelor’s

Associate’s degree or some college degree or higher

High School grads or equivalent

Lack basic digital
literacy skills



https://sfmohcd.org/sites/default/files/SF_Digital_Equity_Strategic_Plan_2019.pdf
https://sfmohcd.org/sites/default/files/SF_Digital_Equity_Strategic_Plan_2019.pdf
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Data for San Franciscans

Residents Workers who Child Care Rate
Veterans with a disability are commuters for 0-2 yr olds

16k 12% Tin3 S30k

San Francisco has an older labor force. The San Francisco resident median age is 40.4 years old and the 18.3% of the
population is 65 years and older, both of which are higher than the California average.

Over 16,000 veterans live in San Francisco. Veterans are predominantly male (88.4%), and veterans ages 18-65 account for
46.4% of the total population.

Nearly 12% (94.202) of San Franciscans manage a disability. Women have a slightly higher rate of disability than men, and
Black or African American, Asian, and Native Hawaiian and Pacific Islander San Franciscans have higher rates of disability than
the Citywide total. Moreover, administrative data from the San Francisco Human Services Agency report that nearly 34,000
low-income clients manage a disability.

Over a third of San Francisco’s workers are out-of-county commuters and the average commute time for San Francisco
workers is 29.5 minutes. The San Francisco economy benefits from regionalism, with workers commuting in and out of the
county for economic opportunities.

Child care is expensive. According to the Children’s Council of San Francisco’, estimated rates of child care centers per year
range from $29,508 for ages 0-2 years old to $20,400 for ages 2-5 years old.

Residents work in a variety of businesses. Of San Francisco's workforce, approximately 67% work in private companies, more
than 10% work for private not-for-profit organizations, 13% are local, state or federal government workers, and more than 10%
are self-employed in their own or a family business.
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Labor Market Information
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The most reliable and updated San Francisco County labor market data come from the US Bureau of Labor Statistics (BLS) and
California Employment Development Department Labor Market Information Division (CA EDD). OEWD reviews CA EDD data monthly
and uses them to make informed decisions about strategic planning and program development. CCWA disseminates these data at-
least annually through the annual Workforce Inventory request, and the group incorporated these data into this section.

Per CA EDD's preliminary estimates for February 2024, the unemployment rate for San Francisco County is 3.8%. San Francisco
County consistently has the second lowest unemployment rate in the State of California. The San Francisco labor force covers
558,100 workers; there are 536,700 employed and 21,400 unemployed individuals in San Francisco County. For comparison: Los
Angeles County has a labor force of 5,014,600 and an unemployment rate of 5.0%, and San Diego County has a labor force of
1,602,200 and an unemployment rate of 4.7%.

The unemployment rate for our San Francisco-Redwood City-
South San Francisco MD» is 3.8%, which is below the State’s
unemployment rate of 5.6%. CA EDD labor market data comparing
December 2019—the last month before the COVID-19 pandemic
began to impact the economy—to December 2023 indicate that
our MD gained over 20,000 jobs, including in information (22,100),
private education and health services (20,800), professional and
business services (14,900), and financial activities (1,300).

In order to make informed decisions about economic growth and
track inputs/outputs, many economic and workforce development
agencies use economic modeling tools like Lightcast-Burning
Glass Technologies. Lightcast-Burning Glass San Francisco County
analysis informs this next section™.


https://labormarketinfo.edd.ca.gov/
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San Francisco Industry Analysis

Largest Industries

B Industry Jobs National Average

Professional, Scientific, and Technical Services

Government

Health Care and Social Assistance
Accommeodation and Food Services
Information

Other Services (except Public Administration)

Finance and Insurance

Administrative and Support and Waste Management and
Remediation Services

Retail Trade

Construction

Educational Services

Transportation and Warehousing

Real Estate and Rental and Leasing

Arts, Entertainment, and Recreation
Manufacturing

Management of Companies and Enterprises
Wholesale Trade

Utilities

Agriculture, Forestry, Fishing and Hunting

Mining, Quarrying, and Oil and Gas Extraction

0 50.000 100.000 150.000
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San Francisco’s largest industries are Professional, Scientific, and Technical Services; Government; Health Care
and Social Assistance; Accommodations and Food Services; Information; Other Services; Finance and Insurance;
and Administrative, Support, and Waste Management. Analysis of growing industries identify increases over the next
five years in Professional, Scientific, and Technical Services; Information; Health Care and Social Assistance; Government;

Finance and Insurance; Administrative and Support and Waste Management and Remediation Services; and Manufacturing®.

Many of the City’s workforce development programs train workers for careers in these fields, and the City may want to

prioritize continued investment in trainings for the tech, public administration, hospitality, professional services, and

administrative and waste sectors.
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San Francisco Occupational Analysis

I Occupation Jobs National Average

The Committee on City Workforce Alignment (CCWA)

Q/ Largest Occupations

Management

Business & Financial Operations
Office & Administrative Support
Computer & Mathematical

Sales & Related

Food Preparation & Serving Related
Healthcare Support

Educational Instruction & Library
Healthcare Practitioners & Technical

Transportation and Material Moving

San Francisco'’s largest occupations are in Management; Business and Financial Operations, Office and Administrative
Support; Computer and Mathematical; Sales and Related; Food Preparation and Serving Related; Healthcare Support;
Educational Instruction and Library; Healthcare Practitioners and Technical; and Transportation and Material Moving.
From 2018-2023, the top growing occupations were Management, Computer and Mathematical, Business and Financial
Operations, Healthcare Practitioners and Technical, and Healthcare Support. While the City's workforce development system
does have some trainings in computer and mathematical and healthcare, only the Department of Human Resources as the
City’'s largest employer offers trainings in management or business and financial operations.
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San Francisco Occupational Analysis

Fastest Growing Occupations

100000 B 2019 Jobs 2028 Jobs .
Because many top occupations are
within professional classes, many

top specialized skills are computer-
based, professional services skills.
From jobs posting data, the most
in-demand specialized skills include
I finance, accounting, computer
& &

75,000
50,000
25,000
» &

The publicly-funded workforce development system intends to intervene on workers who are economically vulnerable—
such as those who are unemployed, underemployed, or who have been historically excluded from the labor market—so
narrowing labor market analysis to occupations and skills for workers with less than a bachelor’s degree yields valuable insights.
These occupations are expected to grow significantly, offer living wages, and do not require higher education: computer and
mathematical ($72), management ($84), business and financial operations ($52), healthcare practitioners and technical
($67); community and social service ($31); life, physical, and social science ($57); and legal ($77). The City may want to
consider investing in trainings in these occupations as they are accessible to individuals without higher education.

marketing, project management,
science, python, auditing, workflow
management, data analysis, and
software engineering. OEWD’s TechSF

Academy and the Department of
. Human Resources provide some of
7 00

these training opportunities, but the
0{\‘9 City may want to consider investing
9 more in these areas.
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San Francisco Skills Analysis

Common in-demand skills for job postings requiring only a High School, GED, or Associate’s include communication,
customer service, management, operations, sales, leadership, problem solving, detail oriented, writing, English language,
Microsoft Office, professionalism, interpersonal communications, Microsoft Excel, organizational skills, lifting ability, Microsoft
Outlook, multitasking, planning, and coordination, and more. While the City does invest in some soft skills, computer skills,
and English language classes, the City may want to consider investing more heavily in these areas. Workforce providers and
community members have consistently identified the need for diversified training opportunities in non-English languages.
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San Francisco Employers

There are over 200,000 employers in San
Francisco. Top employers include large
firms in Tech (LinkedIn, Google, Apple, Meta,
Amazon, Salesforce), Healthcare (UCSF,
Kaiser Permanente), Government (University
of California), and Finance (Wells Fargo).
Firms hiring at a high volume currently
(March 2024) include University of California
(often UCSF Medical Center), San Francisco
Unified School District, Capital One, Robert
Half, Salesforce, City & County of San
Francisco, Sutter Health, Old Navy, United
Health Group, and Gap. The City may want
to consider building partnerships with large
employers to support scaling programming.

Cltywide Workforce Development Plan FY 2024-2029
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San Francisco
Educational Pipelines

San Francisco has many colleges and
universities, though graduations from
traditional higher education centers have
been trending (2018-2022). The majority

of bachelor’s graduates come from San
Francisco State University, University of San
Francisco, and Academy of Art University.
City College of San Francisco leads in
certifications and associate degrees, though
these data do not reflect certificates and
training completions accomplished through
the broader San Francisco Workforce
Development System.

In 2022, there were 19,111 graduates in San Francisco.
This pipeline has shrunk by 3% over the last 5 years.



An Overview of the Workforce
for the City as an Employer

Per Ordinance 188-19, DHR produced a City Workforce Analysis in
2023. More information about the City’'s workforce is available here.



https://www.sf.gov/sites/default/files/2023-09/DHR-Workforce-Report-2023.pdf
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An Overview of
the San Francisco Workforce Development System

The San Francisco Workforce Development System is a network of

public agencies, community-based service providers, and training Comprehensive Approach to Workforce Development
organizations that offer employment-related services for youth and

young adults, workers, job seekers, and employers to support San

Francisco's workforce, create reinforcing economic opportunity, and 80,000 24
sustain economic growth. Program City Departments
Participant

Touchpoints
Because public funds are limited, the publicly-funded workforce

development system generally supports economically vulnerable
populations, such as those who are unemployed, underemployed,

or have been historically excluded from the workforce, including 300+ 150
justice-involved workers, immigrants, individuals with limited English Contracts Community-Based
proficiency, people with disabilities, unhoused individuals and families, Service Providers

youth and young adults, older adults, women and gender minorities,
and Black, Indigenous, and workers of color communities (BIPOC).

San Francisco’s workforce programs, as outlined in the FY 2021-2022 Citywide
Wh t - Workforce Services Inventory, encompass a diverse range of initiatives.

a IS These programs collectively offer nearly 80,000 program participants touch points
within the San Francisco Workforce Development System. Services span nearly

wo rkfo rce 300 programs, 24 City departments, over 300 contracts, and over 1560 community-
based service providers. This extensive network reflects the city’'s comprehensive

Develo ment') approach to addressing workforce development needs and facilitating opportunities
p g for individuals throughout San Francisco. The full catalogue of workforce
development programs is in Appendix B.
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Some City-funded workforce programs help youth
explore career options or support adults to develop soft
skills to get their first job. Others provide classroom
training or work-based learning in San Francisco’s major
sectors of hospitality, health care and social assistance,
information and communication technology, construction,
advanced manufacturing, administrative and support

and waste services, and public administration. Some
programs provide placement in employment or
connection to community colleges to start the next
chapter, while others provide supportive services such

as clothing, childcare, or tools to San Franciscans re-
entering the workforce or transitioning careers. Programs
may pay wages directly to participants or provide
employers with wage subsidies to create an entry point to
a career pathway. Some help incumbent workers develop
skills or attain certifications to take their career to the
next level, while some support older adults who seek part-
time employment or who are considering returning to the
workforce after a partial retirement.

From intake and assessment, to barrier remediation

and supportive services, to job readiness and soft skills
training, to sector-specific job skills training and work-
based learning, to professional development, all of these
City-funded services and programs make up the public
San Francisco Workforce Development System.

Investments in the public San Francisco Workforce
Development System source from San Francisco General
Fund, local Proposition C monies for youth workforce
development, local Proposition C monies for services

for unhoused residents, enterprise funds from revenue-
generating departments, and state and federal funding,
such as the Workforce Innovation and Opportunity Act
of 2014 (WIOA) funds administered by the San Francisco

The Committee on City Workforce Alignment (CCWA)

Office of Economic and Workforce Development, Community
Development Block Grants administered by the Mayor’s Office of
Housing and Community Development, the Mental Health Services
Act funds administered by the San Francisco Department of
Public Health, and Supplemental Nutrition Assistance Program
Employment & Training funds (CalFresh E&T) administered by the
San Francisco Human Services Agency.

Primary Investments in
Workforce Development

City and County of San Francisco

L] | -
000 /\ &
— d-rl %

$28.4M  $97.4M $40.6M

Though the City and County of San Francisco contracts out the
majority of workforce development funds ($97.4M) to community-
based organizations to provide place-based, culturally humble,
accessible services, some City agencies fund in-house staff
(S28.4M) or wages and stipends for participants ($40.6M).

Many workforce programs offered within City agencies prepare
participants for careers in public administration, health care or
social assistance, professional and technical services, or else
provide professional development opportunities to move local
talent along a career pathway.
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Defining Workforce Development

While some departments have had their own definitions of workforce development, others integrate disparate federal or state
requirements into their policies and programs. Ordinance No. 209-22 required the creation of a unified definition of workforce
development and universal adoption by San Francisco’'s workforce development investing agencies.

The purpose of establishing a unified definition is multi-fold across planning, evaluation, compliance, and communication.

The definition is the first step in the strategic planning process, as it allows CCWA to establish a Citywide standard by which

to categorize existing programming, develop an equitable and unified approach to building a workforce development system,
and establish goals, outcomes, and benchmarks to improve the system. Through agreement on the components of a workforce
development system, the City also is able to integrate uniform standards into procurements, grants, and contracts. The process
also helps CCWA create shared language around programming, thusly allowing the City to communicate the availability and
impact of programming.

Policy Analysis

From April - October 2023, CCWA conducted stakeholder engagement and research of policy, authorizing legislation, programs,
procurements, and websites of member agencies, State and Federal authorities, and service providers in the San Francisco
Workforce Development System in order to understand each stakeholder’s requirements and intent in administering workforce
services.

Policy analysis included review of the major policy and legislation impacting workforce development programs: US Workforce
Innovation and Opportunity Act, Temporary Assistance for Needy Families, Department of Labor, and Department of Housing
and Urban Development; CA Welfare and Institutions Code, Penal Code, Unemployment Insurance Code, Education Code,
Mental Health Services Act, and AB 109; and San Francisco Chapter 30, Children & Youth Fund, Ordinance 188-19 Office of
Racial Equity Authorization, Proposition C Our City Our Home, and the Department of Human Resources Employee Handbook.

CCWA also reviewed departments’ workforce development definitions as reported through the annual Workforce Inventory,
websites, procurements, and discussions at community meetings.
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Review Process
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Stakeholder Content

CCWA Meeting Workforce
Development Definitions
& Critical Themes

BOS, HRC, OEWD, SFHSA, DCYF, DHR, SFPUC, DPH, HSH, APD, PUBLIC WORKS,
Young Community Developers, Self-Help for the Elderly, Northern California District
Council of Laborers, Hospitality House

Workforce Inventory
Definitions & Services

APD, DCYF, DHR, DOSW, DPH, PUBLIC WORKS, ENV, FIRE, HRC, SFHSA, HSH, MOHCD,
OCEIA, OEWD, PRT, SFPUC, RPD, SFDAT, SFPDR, SFMTA, SFO, SFPL, SHF, TIS

Legislation & policies
governing provision of
workforce services

US - Workforce Innovation and Opportunity Act, Temporary Assistance for Needy
Families, Department of Labor, Housing and Urban Development

CA - Welfare and Institutions Code, Penal Code, Unemployment Insurance Code,
Education Code, Mental Health Services Act, AB 109

SF - Admin Code Workforce Alignment, Admin Code Children & Youth Fund, Ord
188-19 Office of Racial Equity, Prop C OCOH, DHR Employee Handbook

Websites and procurements
of Alignment member agencies

BOS, HRC, OEWD, SFHSA, DCYF, DHR, SFPUC, DPH, HSH, APD, PUBLIC WORKS,
Young Community Developers, Self-Help for the Elderly, Northern California District
Council of Laborers, Hospitality House, Bay Area Community Resources, Building
and Construction Trades
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A Unified Definition of Workforce

CCWA landed on a four-factor test for workforce development systems, where programs
must meet all criteria in order to be considered a workforce development program.

“Workforce development” shall mean publicly-funded services, including:

Workforce navigation: Outreach, Referral, Orientation, Information Sharing, Referral,
Skill & Career Assessment, Provision of Labor Market Information, Individual Career
Planning, Career Coaching, Individaual Case Management, Intensive Case Management,
Career Exposure, Networking & Social Capital Development, Mentorship

Employment: Job Search, Job Development, Resume Writing, Interview Preparation,
Job Club/Job Seeker Support Services, Job Fairs, Job Placement, Subsidized
Employment, Retention Services, Layoff Aversion, Employer Engagement/Concierge,
Tax Credit Advising, Employment Bonding, Skills-Based Hiring

Training: Basic Skills, English, Digital Literacy, Financial Literacy, Job/Workplace
Readiness, Sector-Specific Job Readiness, Vocational, Occupational, On-the-Job,
Project-Based Learning, Internship, Fellowship, Entrepreneurial, Pre-Apprenticeship,
Apprenticeship, Training Scholarships (ITAs), Incumbent Worker

Supportive: Childcare, Transportation, Social Service Navigation, Driver’s License
Acquisition or Record Remediation, Drug Testing, Legal Aid Services, Assistance with
Work-Related Expenses, Clothing and Supplies, Referrals to Mental and Behavioral Health

Educational support: HS Diploma/GED Attainment, Educational Testing Fees,
Assistance with Education-Related Expense, College Degree Barrier Remediation

Youth development services: Young Adult Workforce Services, Mentoring, Youth
Internship, College Prep, & Placement in Post-Secondary Education

Caveats and Conditions
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This standard was disseminated to the 24 City
Departments funding workforce development
through the Annual Workforce Services
Inventory in October 2023. Departments
received the request, which clearly outlined
the new definition, and partners were invited
to attend a technical assistance webinar
where the new definition was reviewed.

Publicly-funded services must commit to data
collection and collect enrollment, completion,
and placement data at a minimum.

Services which do not meet these criteria must
be connected to a workforce program to be
considered eligible for categorization and funding.

The definition will be revisited biennially with
the submission of updates to the Citywide
Workforce Development Plan.

The Committee’s adoption of the definition does not
intend to supersede provisions in existing collective
bargaining agreements between the City and labor
organizations representing City employees related to
entry-level employment.
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Partnerships & Mission Alighment
Across the Entire Workforce System

By nature of their mandated partnership, CCWA members work closely together to develop and fund
programming which meets the needs of San Francisco workers.

Here are several examples of successful partnership projects:

Citywide Racial Equity Action Plans

Per Ordinance No 188-19, each City department needed to develop a
Racial Equity Action Plan in alignment with the ORE Citywide Racial
Equity Framework by December 2020. The Phase 1 Framework
outlined the Office of Racial Equity’s vision to transform systems to
support the collective liberation of Black, Indigenous, and People of
Color (BIPOC) in San Francisco, especially with regards to racial equity
within the San Francisco City government on behalf of all workers and
communities. The development of Departmental Racial Equity Actions
Plans directed City Departments to assess current conditions in seven
key focus areas for all employees, especially for BIPOC; to identify
necessary staffing and resources; to hold themselves accountable by
setting timely, measurable goals and commitments; to intentionally
address interpersonal and institutional racism within Departments. In furtherance of the Citywide Racial Equity Action Plans,
the Dream Keeper Initiative made substantial investments into workforce and economic development programs to increase
opportunities for the Black community.

This initiative is led by HRC, ORE, in partnership with DHR and all City departments.
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Partnerships & Mission Alignhment
Across the Entire Workforce System

Opportunities for All

Opportunities for All (OFA) provides access to career exploration and workforce
development for San Francisco’s youth and young adults. The initiative includes paid
internships, mentorship, and pathways to employment, including job readiness, career
training, and apprenticeship for participants ages 13 to 24. OFA focuses on equitable
access to these opportunities through workforce connection, support and job
resources for both jobseekers and employers alike.

OFA is led by HRC with implementation support from DCYF, OEWD, and other City
agencies. Many interns are housed at City Departments in order to get valuable
public sector experience in high school and college.

Community Assessment and Services Center (CASC) at the County Jail

The Community Assessment and Services Center (CASC) is a one-stop reentry center,
offering a full range of support services for justice-involved adults. Services include:
case management, medication management and distribution, peer mentoring, 1:1
therapy, education and employment services, barrier removal, and benefits acquisition.

CASC is led by APD and UCSF with services and/or funding support from OEWD,
SFHSA, and DPH.
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Partnerships & Mission Alignhment
Across the Entire Workforce System

Interrupt, Predict, Organize

In July 2012 Mayor Edwin M. Lee announced a new violence
prevention and intervention public safety initiative called “Interrupt,
Predict, and Organize for a Safer San Francisco” (IPO). The vision of
the IPO is to create a safer city by outlining public safety goals and
objectives that interrupt gun violence, predict where crime is most
likely to occur, and organize services and community awareness
efforts to effect long term reductions in violence.

IPO is led by the Street Violence Response Team with funding
and/or service support from MYR, BOS, APD, DPH, and OEWD.

CityBuild Academy

CityBuild offers a 12-week pre-apprenticeship and construction
skills training programs at the City College of San Francisco,

Evans Campus. Trainees learn college-level math while learning
foundational skills, obtaining industry-recognized certifications, and
gaining knowledge to enter the construction trades as successful
new apprentices. It is administered by the San Francisco Office of
Economic and Workforce Development.

CityBuild is led by OEWD with employer and/or funding support
from SFPUC, PRT, SFO, RPD, and SFMTA.
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Partnerships & Mission Alignhment
Across the Entire Workforce System

ApprenticeshipSF

The City’'s ApprenticeshipSF programs are designed to move an
apprentice from a low or no skill entry-level position to full journey

level occupational proficiency. Apprentices are City employees who
earn a full-time salary, while learning the skills and competencies of

a new occupation through educational coursework and on-the-job
training. An ApprenticeshipSF program is led by the Department of
Human Resources in partnership with a labor organization, educational
partner, individual City departments hosting apprentices, and other
partners contributing to the success of the apprenticeship program. All
ApprenticeshipSF programs meet parameters established under both
the SF City and County Civil Service System, the California Division on
Apprenticeship Standards, and the National Apprenticeship Act, and
comply with the appropriate memorandum of understanding with labor
partners. Upon finishing the training program, an apprentice earns

a “Completion of Registered Apprenticeship” certificate, an industry
issued, nationally recognized credential that validates proficiency in an
apprenticeable occupation.

ApprenticeshipSF is led by DHR with funding and/or employer
support from OEWD, Public Works, Recreation and Parks Department,
the SFMTA, Airport, Port of San Francisco, Public Utilities
Commission, Office of City Administrator, and other participating
City agencies.
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Partnerships & Mission Alignhment
Across the Entire Workforce System

Behavioral Health Clinician Fellowship Program

DPH created a cohort of 20 fellows from diverse backgrounds to join
Behavioral Health Services team at DPH for a 1-year program which
includes clinical trainings and shadowing and coaching from HR to assist
with career growth within DPH so they can transition from Fellow to

a PCS Behavioral Health Clinician, thus reducing BHC vacancies and
bringing to the community well-trained, culturally and racially humble
clinicians with institutional know-how and networks established during
their fellowship.

This fellowship is a partnership between the DPH Human Resources
(DPH Internal HR) and DPH Behavioral Health Services (DPH Service
Provider) divisions. DPH invites current interns and eligible students
graduating from SFSU, Cal State East Bay, UC Berkeley, and other
programs to apply for the fellowship.




The Committee on City Workforce Alignment (CCWA) Cltywide Workforce Development Plan FY 2024-2029

City Departments Offering Workforce Development

Page 39

In addition to the CCWA City members, the following City departments also offer workforce development services, are essential

partners in the San Francisco Workforce Development System, and need to be engaged in Plan implementation.

Department on the Status of Women (DOSW)

Department of the Environment (ENV)

Fire Department (FIRE)

Mayor’s Office of Housing and Community Development (MOHCD)
Office of Civic Engagement and Immigrant Affairs (OCEIA)
Port of San Francisco (PORT)

Recreation and Parks Department (RPD)

San Francisco District Attorney (SFDA)

San Francisco Municipal Transportation Agency (SFMTA)
San Francisco Public Defender (PDR)

San Francisco Public Library (LIB)

San Francisco International Airport (SFO)

San Francisco Department of Technology (TIS)

Sheriff's Department (SHF)
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The number of employment and training
organizations funded by the City and County of
San Francisco varies slightly every year. As of FY
21-22, the City funded over 150 organizations to
provide workforce development services.

A Philip Randolph Institute

Academy of Truck Driving

African Advocacy Network

African American Art & Culture Complex
African American Shakespeare Company
Alive & Free of San Francisco

Anders and Anders Foundation

Arriba Juntos

Asian Pacific America Community Center
Asian Pacific America Family Support
Services

Asian Women's Shelter

Balance

Bay Area Community Resources

Bay Area Legal Aid

Bay Area Video Coalition

Bayview Hunters Point Center for Arts and
Technology (BAYCAT)

Bayview Hunters Point YMCA

Bayview Opera House

Behavioral Health Services

Bernal Heights Neighborhood Center
Bike Hut Foundation

Booker T. Washington Community Service
Center

Boys and Girls Club

Bridges from School to Work, Inc.
Brightline Defense

California Academy of Sciences

California Lawyers for the Arts

California Product Stewardship Council (zero
waste)

Catholic Charities

Centers for Equity and Success, Inc.
(Success Center)

Central City Hospitality House

Charity Cultural Services Center

Children’s Council

Chinatown Community Development Center
Chinese for Affirmative Action

Chinese Progressive Association

Citizen Film - Green Streets (zero waste)
City College of San Francisco

Civic Pitstop

Code Tenderloin (Independent Arts and
Media)

Collective Impact

Communities United Against Violence
Community Forward

Community Initiatives, fiscal sponsor of El/
La Para TransLatinas

Community Living Campaign

Community Youth Center of San Francisco
Compass Family Services

Crossing Edge Consulting

CUESA- Foodwise

Dev Mission

Donaldina Cameron House

Dreamers In Tech

Dress for Success

Dusty’s Fishing Well: City EMT

Earth Island Institute- Garden for the
Environment

Enterprise for Youth

Episcopal Community Services of San
Francisco

Exploratorium

FACES-SF

Farming Hope

Filipino-American Development Foundation
First Graduate

Five Keys Schools and Programs

Friends of the Urban Forest

Good Samaritan Family Resource Center of
San Francisco

Goodwill Industries

Gum Moon Residence Hall

Health Initiatives for Youth

Hearing and Speech Center of Northern
California

Homebridge

Homeless Children’s Network

Homeless Prenatal Program

HomeRise

Homies Organizing the Mission to Empower
Youth (HOMEY)
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Horizons Unlimited of San Francisco, Inc
Hunters Point Family

Immigrants Rising

Instituto Laboral de la Raza, Inc.
Interfaith Movement for Human Integrity
Japanese Community Youth Council
Jewish Vocational Service

Jubilee Immigration Advocates

Juma Ventures

La Casa de las Madres

La Raza Centro Legal, San Francisco
Larkin Street Youth Services

Lavender Youth Recreation and Information
Center (LYRIC)

Legal Services for Children

Life Learning Academy

LightHouse for the Blind and Visually
Impaired

Literacy for Environmental Justice
Mercy Housing California

Mission Bit

Mission Economic Development Agency
Mission Hiring Hall

Mission Language & Vocational School
Mission Neighborhood Centers

Mujeres Unidas y Activas

National Coalition of 100 Black Women
Native American Health Center

New Door Ventures

Northern California Laborers

Oasis for Girls

Oasis Legal Services

Old Skool Cafe

One Treasure Island

Pangea Legal Services

Peer Resources

Potrero Hill Neighborhood House

PRC

Public Health Institute

Race to Zero Waste

Rafiki Coalition

Renaissance Entrepreneurship Center
Richmond Area Multi-Services
Richmond District Neighborhood Center
San Francisco Clean City Coalition

San Francisco Community Empowerment and
Support Group, Inc.

San Francisco Conservation Corps

San Francisco Housing Development
Corporation

San Francisco LGBT Center

San Francisco Unified School District
Self-Help for the Elderly

SF Bay Area Theatre Company

SF Market Corporation

SF New Deal

SFMade

SFUSD CTE Program

Southeast Asian Development Center (fka
VYDC)

Spark Career Exploration & Self-Discovery
Program

Special Service for Groups

State of California Department of
Rehabilitation

Summer Student Internship Program
Sunset Youth Services

Swords to Plowshares

TAJA's Coalition

The Arc San Francisco

Toolworks

Transgender, Gender Variant, Intersex
Justice Project (TGIJP)

UCSF Citywide Employment Program
Upwardly Global

Urban Ed Academy

Urban Services YMCA

Urban Sprouts

Vets Alley

We Rise SF/Labor Center for Immigrant
Justice

West Bay Pilipino Multi-Services, Inc.
YMCA of San Francisco

Young Community Developers

Young Men's Christian Association of San
Francisco (Bayview Branch)

Young Men's Christian Association of San
Francisco (Chinatown Branch)

Zaccho SF
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Workforce Provider Asset Map Examples of Funding Alignment

It is important to note that the primary
location for these providers was used
to generate an asset map of workforce
services in San Francisco. Many
providers may operate out of multiple
locations or satellite offices embedded
in schools, libraries, or other locations,
and these are not captured on this map.
The source data is in Appendix C.

Many organizations receive funding from multiple City agencies
that are woven together to broaden clients to be serviced or provide
comprehensive services. A table of community-based organization
contracts by City departments is in Appendix D.

In FY 21-22, the following organizations have four or more
workforce development contracts:

1. Goodwill Industries

(APD, SFHSA, HSH, OEWD, MOHCD)

. Young Community Developers

(APD, DCYF, MOHCD, OEWD, SFHSA)

. Community Youth Center of SF

(DCYF, PUBLIC WORKS, MOHCD, OEWD)

. Larkin Street Youth Services

(DCYF, HSH, OEWD, PORT)

. San Francisco Conservation Corps

(SFCC) (DCYF, OEWD, SFHSA, SHF)

. Episcopal Community Services of SF

(APD, DCYF, MOHCD, OEWD, SFHSA)
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In order to reduce duplication of services, workforce development departments encourage organizations to leverage funds
for different parts of programs or to fund programs targeted to different priority populations. Additionally, some partner
organizations have disparate Federal and State requirements which allow them to fund certain types of services. An example

of such use cases for multiple contracts is below:

Goodwill Industries

Goodwill equips low-income individuals and those with
barriers with the skills required to success in the 21st
century job market. We also hire our trainees to gain
transferrable skills and valuable on-the-job experience in
our stores and warehouses. And for those motivated job
seekers who want to pursue a sustainable career track, we
help place them in jobs at top Bay Area Companies.

As of FY 2021-22, Goodwill received workforce funding
from APD, SFHSA, HSH, OEWD, and MOHCD for the
following programs:

Comprehensive Job Center (OEWD)

The Comprehensive Job Center delivers the entire

array of workforce development services, including job
search assistance and preparation; career planning and
exploration; access to education and training services; and
access to computers, internet, copy machines and more.
Community Assessment and Services Center (APD)

The CASC Goodwill employment program includes job
readiness training, job placement and retention services,
and barrier removal. Goodwill’s goal is to prepare

clients with the skills and understanding to obtain gainful
employment--a job, thereby decreasing the risk of recidivism and
incarceration.

Specialized Job Center (OEWD)

Specialized Job Centers offer workforce services for immigrants,
homeless, veterans, persons with disabilities, and customers
with limited English proficiency. They offer one-on-one support
with job search and skill development; referrals to training for
high-demand industries; job readiness services to prepare
individuals for the workforce; and provide direct job placement
assistance. Goodwill runs the Reentry Specialized Job Center at
the Community Assessment and Services Center.

Adult Rapid Rehousing Workforce Development Program (HSH)

This program is a key supportive service for participants in the
Adult Rapid Rehousing (RRH) program (for unhoused individuals)
to help them successfully take over 100% of their rent, gain
confidence in life skills, and pursue employment that can lead to
jobs that pay livable wages.
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Employment Services to Currently At-Risk and Formerly Homeless Individuals (SFHSA)

These contracts provide job readiness training, employment services, and vocational
training programs for formerly homeless and currently at-risk individuals.

TechSF On-Ramp (OEWD)

Sector On-Ramps, formerly known as Bridge programs, deliver sector-contextualized
foundational learning and career exploration within the Technology Sector Workforce
Programs.

Digital Essentials Plus (MOHCD)
Digital literacy skill building, primarily for Black residents citywide.

Sample Program for Funding Alignment

An example of how a training program leverages funding for different parts of its program
is Dusty’s Fishing Well's City EMT training program.

City EMT

City EMT is a sub-division of Dusty’s Fishing Well (DFW), a non-profit organization
committed to uplifting youth from disadvantaged neighborhoods in the San Francisco
Bay Area with educational enrichment programs. The DFW family recognized the needs of
the community were far-reaching beyond the teenagers, they saw the Transitional Aged
Youth (TAY) were suffering from exposure, guidance, and entry level education to career
pathway opportunities. We took our thoughts to the drawing board, expanded our scope,
and created City EMT.

Founded in 2018, City EMT is a career training and life skills program offered in San
Francisco to young adults 18-24 years old. It follows the vision of the founder and her
mother Dusty Harris (RIP), whom the organization is affectionately named after.
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The City EMT program is designed as a 32-hour per week paid training program. Participants receive occupational skills training
in EMT skills, knowledge, and field experience. Participants additionally receive soft skills and sector-specific job readiness
training with tutoring, mentoring, and professional development workshops, in addition to trauma-informed, culturally humble
wraparound supportive services. City EMT enrollees receive a 4-month stipend for participants in its EMT training program.
There are two cohorts a year.

The program is a partnership with HRC, OEWD, FIRE Department of Emergency Management, and Office of the Treasurer
and Tax Collector. Additionally, the program partners with the Marin Food Bank, EMS Corps, and Bay EMT. By braiding
resources, City EMT offers a 4-month stipend for participants, supportive services, occupational skills training in an in-

demand sector, and sector-specific job readiness training (“soft skills training”).
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Creation of the Citywide Workforce Development Plan

From April 2023 - April 2024, CCWA worked to create the Citywide Workforce Development Plan. Outside of the legislative
mandate to create a plan, the CCWA identified the following overarching goals:

Goals for the Development of the Citywide Workforce Development Plan

1. Strengthen coordination 2. Identify and address gapsin 3. Improve equitable outcomes
across the San Francisco the San Francisco workforce across workforce development
development system initiatives in San Francisco

workforce development
initiatives

The CCWA identified the following themes:

« Family sustaining wages and pathways out of poverty « Skill development, career pathways, advancement

« Intentionality and impact « Partnership, collaboration with government agencies and communities
« Equity, inclusion, and empowerment through economic opportunity - Data, evaluation, and data-driven management

« Future of work, succession planning, and economic recovery « Adaptability, innovation, and seamless systems

Many of these themes were validated by community members during public comment at CCWA meetings and at two
community meetings to create the workforce development definition and the outcomes and activities for the Five-Year Plan:

« Support for Vulnerable Populations * Inclusivity & Specificity

- Targeting Programs & Pathways for Specific Populations + Community-Based Outreach & Staffing

- Worker Retention & Learning - Stabilization & Wraparound Services

« Social Rehabilitation & Career Laddering + System & Case Management Improvements

+ Leveraging Lived Experience + Data Analysis to Address Vulnerable Populations Needs
+ Addressing Workforce Readiness/Literacy » Youth Workforce Development

» Supply-Side Priorities & Employer Services » Workforce Development for Older Adults

- Language Accessibility & Support for Foreign-Born Workers * Quality over Quantity
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Goal One
Coordination of Partners’ Plans and Priorities

Committee & Community Priorities

Intentionality and Impact, Collaborative Partnerships, Family Sustaining Wages and Pathways Out of Poverty, Addressing Community
Needs, Improving Metrics and Evaluation, Employer Engagement, Skills Development

What does success look like?

- More San Franciscans are employed.

- Workforce clients get a job, a better job, and a career.

- Workforce clients earn a living wage two years post-program.

- Members establish positive, mutually beneficial, informal and formal partnerships.

- Workforce providers are aware of the full scope of workforce development system
and build partnerships with complementary programs.

- Workforce providers—especially employees at the City and County of San Francisco—
are diversified across direct service and leadership job classes.

- Workforce providers—especially employees at the City and County of San Francisco—
offer client-centered and community-embedded services.

- No displacement of current City workforce due to workforce development strategies.
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Goal One: Coordination of Partners’ Plans and Priorities

Outcome 1: Cohesion with and support for partners’ existing plans and priorities.

* Encourage cooperation and collaboration among community-based organizations (CBOs) providing
workforce services, rather than competition for limited resources.

» Establish industry-specific committees to better align workforce development initiatives with the needs
of key sectors across member agencies.

* Prioritize access to affordable housing, healthcare, food security, and childcare before or alongside
workforce services.

e Partner with CBOs, labor organizations, and local educational institutions to develop career pipeline
programs for San Francisco residents and displaced populations interested in entering the City’s
essential jobs.

* Partners adhere to San Francisco hiring policies and agreements—such as Local Hire, First Source, and
Collective Bargaining Agreements—in the development of new programs.

Outcome 2: Shared understanding of existing services, terminology, and best practices.
* |dentify and replicate best practices that have demonstrated success in workforce development efforts.
* Establish and annually update best practice guide to workforce development.

* Use annual workforce inventory to summarize programming and leverage the process to disseminate
service delivery information.

* Identify other cities/models demonstrating measurable improvements to learn from.
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Goal One: Coordination of Partners’ Plans and Priorities

* Research workforce best practices, including incentives for employers, businesses, and participants to
engage in workforce development initiatives.

* Integrate skills-based hiring best practices—such as experience for education substitutions—for City
employment processes and in coaching for private sector employers.

Outcome 3: Prioritized lived experience and connection with community.

* Ensure workforce development programs and services adequately address the specific needs of economically
vulnerable populations, such as unemployed, underemployed, and historically excluded workers.

* Prioritize the lived experiences and community connections of target populations to better understand and
meet their workforce development needs.

« City as Employer is able to prioritize lived experience in workforce development services so City providers
may be able to be client-centered and community-embedded.

* Providers with lived experience are developed into higher wage and leadership positions within the social
service and public administration sector.

Outcomes 4: Strong partnerships with CBOs, labor partners, and local educational

institutions for career pipeline programs.

* Hold quarterly consortiums that bring together workforce providers, community organizations, and other
stakeholders to facilitate collaboration, share insights, and coordinate efforts.

* Host joint resource fairs with various workforce-focused community-based organizations and libraries to
promote awareness and access to available services.
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Goal One: Coordination of Partners’ Plans and Priorities

Expand partnerships to educational institutions such as SFUSD and CCSF.

Develop toolkits and resources to support smaller organizations in offering workforce development
programs such as apprenticeships.

Establish partnerships with the San Francisco Unified School District (SFUSD) to ensure local students
gain the necessary skills and experience for in-demand industries.

Who is leading this work? When will CCWA complete this work?
DHR, HH, HSA, OEWD, NCDCL July 2025
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Goal Two

Equitably Invest in Workforce Programs

for our Most Vulnerable
(Unemployed, Underemployed, and Historically Excluded from the Labor Market Workers)

Equity, Inclusion, Empowerment, Targeted Programs and Pathways for Specific Populations, Support for Foreign-Born Workers,
Culturally Humble Services, Community-Based Outreach and Staffing, Prioritizing Stabilization and Wraparound Services, System
and Case Management Improvements, Data Analysis to Address Needs of Vulnerable Populations, Accessibility, Support for
Vulnerable Populations

What does success look like?

- Clients are eligible and competitive for employment after completion of services
with the goal to attain employment.

- Clients achieve economic self-sufficiency without supplemental public benefits.

- Clients can access supportive services for stabilization before, during, and after
program enrollment.

- Clients can access any service in their preferred language.

- City and County of San Francisco workforce increases racial, gender, and
linguistic diversity.
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Goal Two: Equitably Invest in Workforce Programs for our Most Vulnerable

Outcome 2.1: Better workforce and economic outcomes for vulnerable populations.
* Prioritize defining and understanding the diverse vulnerable populations.

¢ Conduct segmentation analyses to understand size, needs of different vulnerable groups.

* Involve community voice in identifying gaps and refining services.

* Collect robust pre/post-program data as well as qualitative participant stories.

* Track and report on the number of individuals from vulnerable populations (e.g.. people with disabilities,
unhoused, returning citizens) served through workforce initiatives.

* Adopt trauma-informed care models tailored for vulnerable communities.
* Implement training for workforce providers and employers on cultural humility.
* Allow flexible service delivery timelines for participant success.

* Encourage employers to hire individuals with limited English proficiency and provide them with time and
resources to improve their language skills during work.

Outcome 2.2: More culturally humble outreach and recruitment to connect vulnerable
populations to workforce programs.

* Co-locate or integrate workforce services with other essential wraparound supports.

* Implement pre-program interventions and additional support to increase the ability of individuals with
significant barriers to enter and successfully complete career pathway programs.
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Goal Two: Equitably Invest in Workforce Programs for our Most Vulnerable

Partner with deeply embedded community organizations to conduct outreach and recruitment, such
as funding and deploying outreach workers from the communities being served, providing incentives
for respected community members to promote services, and prioritizing hiring staff from the impacted
communities.

Provide incentives for effective intake, assessment, and service linkage.

Ensure cultural representation and humility in outreach/marketing materials.

Outcome 2.3: More culturally humble services that can meet people’s needs within their
career journey and support them to be successful in workforce programs.

Develop vocational training, language learning, and educational programs specifically tailored for unemployed,
underemployed, and historically excluded workers, such as formerly incarcerated, limited English populations,
immigrants, people with disabilities, women, BIPOC, and older adults.

Explore the development of special programs to provide income opportunities for migrants seeking green
cards and employment opportunities, such as entrepreneurship, worker co-operatives, and independent
contracting.

Build pathways for skilled immigrants/migrants to find commensurate employment.
Increase cultural/linguistic competency of workforce providers.
Integrate English language learning to support career growth.

Provide specialized and peer-to-peer support services for individuals with disabilities, older adults, and
returning citizens to address their unique needs.
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Goal Two: Equitably Invest in Workforce Programs for our Most Vulnerable

* Increase employment opportunities for older adults and seniors.
¢ Adoptindividualized case management plans instead of one-size-fits-all.

* Connect entry-level job hires from vulnerable populations to affordable housing options, including rental
assistance.

» Establish wellness services including cultural wellness and gender-affirming care.
* Advocate for barrier removal, such as providing childcare to facilitate access to training.

¢ Target redevelopment projects in historically Black communities to provide on-site job training and
apprenticeship opportunities for youth.

APD, BACR, HH, HSH, YCD July 2027
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Goal Three
Invest in Workforce Development Across the Life Course

Committee & Community Priorities

Skills Development, Collaborative Partnerships, Youth Workforce Development, Workforce Development for Older Adults, Future of
Work, Succession Planning, Employer Interventions

What does success look like?

- Participants access the workforce development system at any stage of their careers
and across their life course.

- Workforce development services are client-centered and community-embedded.
- More youth, young adults, and older adults access workforce services.
- More employers partner closely with City and workforce providers.

- The City makes age standard policy changes, especially for youth and young adults.
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Goal Three: Invest in Workforce Development Across the Life Course

Outcome 3.1: Ensure workforce system meet the needs of individuals across their life
course from pre-employment through full retirement.

* Map life course stages for world of work (e.g., youth development, early skill development, new career,
mid-career, career changer, retiree, workforce returner).

¢ Conduct audience segmentation and needs assessments to tailor skill development initiatives to the
unique needs of different target populations.

* Ensure training and development programs address the evolving needs of individuals from the start
of their careers to retirement by designing programs that help individuals transition between different
stages of their careers and lives, including retirement planning and part-time or return to the workforce
from retirement.

* Implement work-life experience opportunities and credit-for-prior-learning programs to address the
paper ceiling.

* Ensure inclusive practices to minimize participant disengagement.

Outcome 3.2: Awareness of programs and career options and how to access them.

* Ensure apprenticeship and vocational programs are accessible for speakers of the top 5-10 languages in
San Francisco, beyond just English and Spanish.

* Conduct door-to-door outreach and engage in social media campaigns to raise awareness of programs.

* Table at community events and highlight success stories through social media platforms.
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Goal Three: Invest in Workforce Development Across the Life Course

* Collaborate with libraries and local schools to provide in-person support and guidance to potential
participants.

* Expand community outreach efforts to social and community settings to reach a wider audience.

e Strengthen partnerships between educational institutions, community organizations, and employers to
expand apprenticeship opportunities.

* Establish career counseling and mentorship programs to guide participants.

Outcome 3.3: Develop additional workforce programs and services to meet
community-identified needs.

* Develop coordination process for proposed programs and services, such as:
Bridge programs to help individuals with foundational skills before they enter career pathway program.
Skill-building programs for digital literacy, communication, and occupation-specific skills.
Financial literacy education integrated with workforce development.

Flexible courses and training opportunities for homemakers and others with family
caregiving responsibilities.

Mentorship programs to provide guidance and support throughout an individual’s career journey.

Wellness programs to teach “wellness in the workplace” behaviors before a participant is placed
in employment.

Paid training options for skill development and career advancement.
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Goal Three: Invest in Workforce Development Across the Life Course

Opportunities for volunteering and developing soft skills in work settings.
Occupational skills training tailored to the needs of diverse participants.
Support for participants to improve language fluency and upgrade their skills.

Establish resourcing mechanism for proposed programs and services.

Outcome 3.4: Provide young people with access to work experience and
career opportunities.

Improve coordination among youth workforce programs to identify and address gaps, while reducing
duplication of efforts.

Incorporate financial literacy education into workforce development initiatives, with a particular focus on
serving youth.

Establish mentorship programs that connect young people with experienced professionals, such as
C-suite executives and managers.

Explore opportunities for youth to rotate through different roles and departments within companies to
support career exploration.
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Goal Three: Invest in Workforce Development Across the Life Course

Outcome 3.5: Improve employer engagement in the workforce development system.

Dedicate staff roles to collaborate with employers, market apprenticeship programs, and assist with
program administration.

Provide longer wage subsidies for businesses that train and hire San Francisco residents.

Offer education and resources on independent contracting and business ownership.

Support entrepreneurship pathways that lead to LLC development and budgeting skills.

Create specialized training programs and on-call staffing pools for small business owners.

Implement interventions that support employers, such as short-term employment trials to assess job fit.
Bring in more partner companies to expand opportunities for high-road jobs and workforce development.
Invest in higher wages and career ladders within nonprofit organizations to support workforce development.
Identify job opportunities within government organizations that do not require college degrees.

Facilitate access to job-ready individuals for industries facing worker shortage.

Provide succession planning training and resources for organizations to support knowledge transfer.

Who is leading this work? When will CCWA complete this work?
BACR, DCYF, HRC, SHE, YCD July 2026
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Goal Four

Enhance Apprenticeship & Pre-Apprenticeship
Programs that Lead to Careers

Committee & Community Priorities

Quality over Quantity, Employer Engagement, Civil Service & Government Employment, Nonprofit & Community Capacity Building,
Language Access, Enhancing Partnerships and Collaboration, Career Services, Skill Building, Employer Incentives, Small Business &
Entrepreneurship Pathways

What does success look like?

- Economically vulnerable populations access City-funded apprenticeships.

- Pre-apprentices and apprentices achieve wage progression and measurable
skills gains.

- Pre-apprentices and apprentices are prepared for journey-level work and
eligible to be dispatched at the prevailing rate of pay.

- City apprenticeships incorporate wage progression.

- More employers enter the City-funded ecosystem for apprenticeship.
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Goal Four: Enhance Apprenticeship & Pre-Apprenticeship Programs

Outcome 4.: Long-term jobs, skill development, and livable wages for apprentices.

Prioritize apprenticeship programs based on labor market trends and industry demands.
Identify in-demand industries and develop apprenticeship opportunities to address workforce shortages.

Encourage employers to expand apprenticeship opportunities and secure commitments for job placements
and continuing education scholarships.

Assess program success with post-program retention wage analysis.
Provide multilingual support and paid opportunities to make apprenticeship programs accessible.

Equip participants with necessary technology and equipment to be successful in apprenticeship programs.

Outcome 4.2: Enhance existing City apprenticeship opportunities.

Prioritize City-funded apprenticeships for economically vulnerable populations.

Conduct fund development analysis of existing and future Federal and State resources for apprenticeship
expansion and enhancement.

Establish centralized coordination for apprenticeship programs to streamline collaboration efforts.

Increase awareness of civil service job opportunities through targeted outreach and recruitment efforts.
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Outcome 4.3: Clear career pathways, starting with traineeships and fellowships.

Develop career pathways and classifications within the City workforce development departments to
support apprenticeship programs.

Develop peer-to-peer support networks for alumni of pre-apprenticeship programs.

Establish career counseling and mentorship programs to guide participants.

Outcome 4.4: Increased employer engagement in apprenticeship.

Dedicate staff roles to collaborate with employers, market apprenticeship programs, and assist with
program administration.

Develop examples of cost-saving budgets to encourage businesses to accept apprentices.
Introduce tax savings (tax breaks) for businesses offering apprenticeship opportunities.

Offer financial rewards for successful apprentice placements and recognition for businesses offering
career-building apprenticeships.

Establish pre-apprenticeship training programs tailored to the needs of small business owners.
Create specialized training programs and on-call staffing pools for small business owners.
Create pipelines and industry standards for community ambassador programs.

Develop industry standards and provide resources for community-based organizations to offer
apprenticeship programs.

Who is leading this work? When will CCWA complete this work?
DHR, DPW, NCDCL, PUC, SFBCTC July 2025
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Goal Five

Enable Data-Sharing for Better Coordination Between
Workforce & Other Systems

Data Sharing Infrastructure, User Experience Enhancement, Participant Feedback, Resource Allocation and Support, Data & Metrics
Development, Improve System Processes, Improving Metrics and Evaluation

What does success look like?

- Shared language defining workforce development and goals.

- Strategic alignment or summary of how strategic plans, policies, and services
work together.

- Shared data system to uncover workforce development services provided
across life course and impact to clients and vulnerable communities.

- Interagency referral systems are operational.

- All workforce programs collect and report enroliment, completion, and
placement data at a minimum.
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Goal Five: Enable Data-Sharing for Better Coordination Between Systems

Outcome 5.1: Identify and reduce duplication and gaps in services.

Share best practices in workforce development with partners.
Assess existing programs against best practices.
Identify gaps in services.

Create service delivery feedback loops.

Outcome 5.2: Increased collaboration and efficiency across agencies and organizations.

Identify use cases for shared clients and vulnerable populations.

Address privacy concerns first and develop memorandums of understanding.
Develop a research plan to study use cases.

Solve operational inefficiencies.

Create a centralized database of workforce services and resources, and provide access to educators,
teachers, and community-based organizations to better coordinate programs and connect participants to
opportunities.

Create an external-facing database of workforce services and resources for participant self-service.



Page 66 Cltywide Workforce Development Plan FY 2024-2029 The Committee on City Workforce Alignment (CCWA)

Goal Five: Enable Data-Sharing for Better Coordination Between Systems

Qutcome 5.3: Streamlined data, data-informed decisions, and validation of service
models.

* Create a unified data system integration plan.

* Establish pre- and post-measures to evaluate income levels and track participant progress.

* Collect data on apprentice placement numbers and financial literacy success to assess program impact.
* Implement LMI data-driven objectives to inform program development and improve outcomes.

¢ Collaborate with labor market research organizations to gather data and inform program development.

* Conduct research on technology trends and anticipate future workforce requirements.

DCYF, DHR, HRC, HSA, OEWD June 2029
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Appendix A: San Francisco Vulnerable Populations Data

In order to best operationalize the full breadth of economically vulnerable populations in San Francisco, SFHSA, OEWD, and
other alignment partners (HSH, APD, DPH, PUC) developed a data resource for strategic planning, policy analysis, and program
development which is reviewed and updated annually.

The SFHSA Vulnerable Populations Data Book'? provides comprehensive data on low-income adults (ages 18+) in San Francis-
co, by specific vulnerable population, zip code, and census tract. Low-income individuals are defined as those who participate
in at least one of SF-HSA's Economic Support & Self-Sufficiency (ESSS) programs: Medi-Cal, CalFresh, County Adult Assistance
Programs (CAAP), and CalWORKs.

The approximate income thresholds for these programs are as follows:
« Medi-Cal: 200% of the Federal Poverty Level (FPL)

« CalFresh: 138% of the FPL

« CAAP: 50% of the FPL

« CalWORKs: 100% of the FPL

Research indicates that the Medi-Cal penetration rate is quite high in San Francisco; specifically, most individuals who are eligi-
ble for Medi-Cal are enrolled in the program. Approximately 212,000 individuals were enrolled in the Medi-Cal program in Sep-
tember 2019. This high enroliment rate allows us to use the population of people who are publicly aided individuals as a proxy
for all low-income individuals at 200% of the FPL and below in San Francisco.

The specific vulnerable populations' included in the data resource include: individuals with limited English proficiency, individ-
uals with disabilities, public benefit recipients, public and subsidized housing recipients, individuals experiencing homeless-
ness, foster youth, transitional aged youth, and older adults®.
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Appendix B: FY 21-22 City-Funded Workforce Development Programs

APD

APD

APD

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

me of FY 2021-22 Workforce Program

Young Community Developers
Arriba Juntos

SF Goodwill (CASC Employment Services)

Bridges from School to Work (Bridges from School to Work, Inc.)

Burton High School Pathways and Partnerships (Bayview Hunters
Point YMCA)

Career Pathways Undocumented (CPU) (Bay Area Community
Resources)

Careers in Science Internship Program (California Academy of
Sciences)

Code on Point - Coding Bootcamp (Formerly Code Ramp) (Success
Center San Francisc

CYC Career Awareness Pathways to Success (Community Youth
Center of San Francisc

CYC High School Partnerships Program at SF International HS
(Community Youth Cent

Digital Media Pathways Program (Bayview Hunters Point Center for
Arts and Technolo

Early College Student Internship (San Francisco Unified School
District)

Edible Schoolyard at Willie Mays Boys & Girls Club at Hunters Point
(Boys & Girls Clubs

Employment & Education Reengagement Program (Young Commu-

nity Developers)

ENVISION (Qasis For Girls)

Experiment In Diversity (EID) (Potrero Hill Neighborhood House)

One or Two Sentence Description of Prog
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Type of Workforce Program

Service Delivery

Service Delivery

Service Delivery

Internship

Internship

Internship

Internship

Internship

Service Delivery

Internship

Internship

Internship

Service Delivery

Internship

Internship

Service Delivery
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DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

DCYF

Name of FY 2021-22 Workforce Program

First Graduate - First Career (First Graduate)

Future Links (Hearing and Speech Center of Northern California)

High School Explainer Program (Exploratorium)

JJSE Educator Pathway (Peer Resources)

Job Readiness for English Language Learners (Community Youth
Center of San Francis

Juma Ventures - YouthConnect (Juma Ventures)

LifeWorks Employment Program (Horizons Unlimited of San
Francisco)

LLA Workforce Development Program (Life Learning Academy)

LYRIC Fellowship (Youth Employment/Organizing Components)
(Lavender Youth Recre

Mayor's Youth Employment and Education Program (Japanese
Community Youth Cou

Middle School Career Awareness Program (Boys & Girls Clubs of San

Francisco)

New Door Ventures Youth Workforce Development (New Door
Ventures)

Next Gen Tracks (Bay Area Video Coalition)

Occupational Therapy Training Program-San Francisco (Special
Service for Groups)

OMIE Beacon TAY Job Connection Program (Urban Services YMCA)

Opportunities for All Intermediary (Japanese Community Youth
Council)
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One or Two Sentence Description of Program
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Type of Workforce Program

Service Delivery

Internship

Internship

Internship

Internship

Internship

Internship

Internship

Internship

Internship

Service Delivery

Internship

Internship

Service Delivery

Internship

Internship
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Name of FY 2021-22 Workforce Pr: One or Two Sentence Description of Program Type of Workforce Program

DCYF Urban Sprouts (Urban Sprouts) B T e o it ows o A Tnantal Horso lesaash, skl Internship

- v AHIFY Ao Gt i ealth 0 You? i . healthcareers.

Reaching . I

i ? i i i tintoduces 2 breth o speskers
DCYF What is ng?lth to You? Exploring Careers in Community Health 1 sy v et e S By
(Health Initiatives for Y e buid e ; e st sils™ oI oach cohart,ayouth eadr vl design

and facilitate health education workshops to explore the field" “
DCYF Work Readiness Program (WRP) (Jewish Vocational Service) rareion and supporissivices. preed ¢ . Internship
DCYF Workforce Development (Sunset Youth Services) oo iy conching? Internship
DCYF YCD - City Youth Now (Young Community Developers) iFesciios o Slgs ) [ Vocatona] Internship
DCYF Youth Advocacy Day (Japanese Community Youth Council) piatioie y ; Tropolectnlpronette © Internship

Larkin Street Ad: our: in Tenderl homeless TAY.

o e pandernc,
DCYF Youth Workforce Development (Larkin Street Youth Services) U e o ] VRIS Piied] Internship

llar check-ins, SUPPC job pl t.
DCYF Youth Workforce Training and Employment (Old Skool Cafe) youh. Our thelives Francisco Internship
. The YouthLINE Feree Y caeer coaching,

DCYF Youthline Tech (Bay Area Community Resources) B e e nd e P Internship
DHR Fish Fellowship in Civic Leadership Ty Teach For. Service Delivery
DHR Access to City Employment (ACE) Program Fzen Service Delivery
DHR Diversity Recruitment Community Outreach and Career Fairs AT A T T Service Delivery
DHR Apprencticeships SF Apprenticeship
DHR Leadership Training Programs e Service Delivery
DHR 25;?;;?ng Authority Job-Matching Program and City Job Application eneer . s P rdeonotens SemiiasBelay
DHR San Francisco Fellows i s Internship
DHR Professional Development Workshops Service Delivery
DHR Growing Your Career Workshops i resume writng,interview tps, supplementl auestonares,exams) Service Delivery
DHR Dream Keeper Initiative Cohort Suppport L AT Service Delivery
DOSW Public Policy Fellowship/Internship 5 AT Internship
DPH i-Ability Information Technology Program Service Delivery
DPH Janitorial Services 69 month paid work experience positions n janitoria field. Subsidized Employment
DPH Clerical and Mailroom Services i b Service Delivery

DPH Transitional Age Youth (TAY) Vocational Program a * aiety Service Delivery
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DPH

DPH

DPH

DPH

DPH

DPH

DPH

DPH

DPH

DPH

DPW

DPW

DPW

DPW

DPW

DPW

DPW

DPW

DPW

ENV

ENV

ENV

FIRE

FIRE

HRC

Name of FY 2021-22 Workforce Program

First Impressions Construction and Remodeling Program
Cafv® and Catering Services

GROWTH Landscaping and Horticulture Program
Community Mental Health Worker Certificate Program
Faces for the Future

BHS Graduate Level Internship Program

BHS Psychiatry Fellowship Programs

SF FIRST Vocational Project

UCSF Child and Adolescent Community Psychiatry Training Program
(CACPTP)

Community Mental Health Academy

9916 Pre-Apprenticeship Program
Apprenticeship Programs

2022 Summer Student Intern Program
Pitstop-Hunters Point Family

Pitstop-Civic Centers

Pitstop- Mission Neighborhood Center (MNC)
Pitstop- Success Center

Citywide Refuse Receptacle Litter Reduction, Pressure Washing
Cleaning and Workforce Development

Tenderloin Clean & Workforce Development
Public Service Trainees

Fellows

Zero Waste and Carbon Fund Grantees

City EMT

9910 - EMT Intership

Opportunities for All

Cltywide Workforce Development Plan FY 2024-2029

One or Two Sentence Description of Prog
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NOTE SF
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EMT duat the MO evel 1EMT position. 3 weeks of training. (@)H: $24 P internships. 10

Mayoral

the cost of wages

134,

pe of Workforce Program

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Apprenticeship

Apprenticeship

Service Delivery

Apprenticeship

Service Delivery

Apprenticeship

Apprenticeship

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Internship

Internship
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Name of FY 2021-22 Workforce Program One or Two Sentence Description of Program Type of Workforce Program

HRC My Brother and Sister's Keeper Iniatitive :"dmmm'mMBSK o i el s Th o Conl o R o o Internship

HSH Adult RRH Workforce Development Program Thi partiipants n the e over 100% ofther rent, ablowag Work-Order to another department
MOHCD Expanded Support for the Working Poor Employmentegalsenices,primarly o Latine immigrants S By
MOHCD Employment Law Project Employmentlegal senvices, primariy fo Latinximmigrnts S Bl
MOHCD Access to Worker Justice G R R L Service Delivery
MOHCD Family Economic Success Job readiness services and ESL training, primariy for APl immigrant residents of Chinatown Service Delivery
MOHCD House of Thrive (HOT) sibuiding, imarly or uansgender resident o the Tenderoin SeTvioelDeIvery
MOHCD A Woman's Place Drop In Center Gender Inclusive Re-Entry Program i (it LT EIRGH Service Delivery
MOHCD Transition Opportunities and programs for Success (TOPS) Life kil Transitonal Aged Youth Service Delivery
MOHCD Community Resources and Adult Education Program skl Iy or AP Service Delivery
MOHCD ECS Jobs Center klbuding primaryfor homeless esidnts of Disrict6 ServioelDelvery
MOHCD Educational Support- Community Based Services primari for L Service Delivery
MOHCD MLVS Vocational Preparation Academic il buldingand ob reainesssevices SeiEn By
MOHCD Discovery, Soft Skills, and Educational Attainment Service Delivery
MOHCD Pre-Employment Program imarl for Service Delivery
MOHCD Portola-Based Community Services sl taiing,primary fo iheportola S By
MOHCD Southeast Asian Support Services L o Service Delivery
MOHCD Access to Opportunity sl Iy for TAYat Service Delivery
MOHCD The Arc's Resiliency In Action il buiding, primary or sl with disabiltes ServiceDelivery
MOHCD (E:Tgsllsias a Second Language (ESL) Workshops, Training and/or “ o St s e SV
MOHCD ;r:rr‘wl?cg::ggéi?der Variant, Intersex (TGI) Community and Clinical st . S -
MOHCD Comprehensive Service Connection and Core Skills Development Skil building, ESL. primariy for Service Delivery
MOHCD RAD Workforce Development Services at Plaza-Scattered Sites t Service Delivery
MOHCD Self Determination Project b readinessservices and i uicing at RAD and HOPE F stes S Beliey

MOHCD Sunnydale Youth Center kil uilding, for youthof- Visitacion Valley Service Delivery
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Name of FY 2021-22 Workforce Program One or Two Sentence Description of Progra
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MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

Advancing Economic Equity Program ents o Treasure sand

RAD Workforce Development Services at Hayes Valley North and
South

Western Addition Community-Based Services Digita lteracy and ifeskilsbuilding for residents o the Western Additon

SOMA - College Prep Program 9

AWS ASSIST (Access to Services and Skills-Building for Immigrant
Survivors of Trauma)

primarily for

Immigrants and Transition Aged Youth (ITAY) Life sl forFipino TAYciywide

TULAY SF: Bridging Filipino Families to Services and Resources in
San Francisco

primariy

Pin@y Educational Partnerships (PEP) build for Filfino youth of the Exclsior

Employment Training for API Survivors of Domestic Violence, Sexual
Assault and Human

Skill-building and Service Connection for Gum Moon SRO Residents kil build

Skill-building and Service Connection in Richmond and Sunset
Neighborhoods

Skil-build ;

Booker T. Washington Family Sustainability Center L . wth ofth Western Adition

Access to Opportunity Career Center forresidents of he Western Addi

Ma'at Youth Leadership Initiative il buiing and eadership development or Black youth ctywide

Ubuntu Resource and Eban Programs primaryfor Black

100% College Prep - Alice Griffith Education Liaison Project G

OMI Job Center

Addressing Educational and Employment Barriers for Young Adults Workplace and academic skl building, primariyfor TAY citywide

Service Connection and Skills Training il uiding and service connection,primariy for residentsof the Excelsor

Access to Opportunity for Low-income Immigrant Communities kil buikding, forimmigran e Excels

2-Gen Education Program ESL training, primarilyfor Ltinx immigrant residents of the Mission

HOMEY HUB buid for i

LightHouse Language Connections: Outreach and Training for
Limited English Proficienc

Limited English ow Vision San Franciscans

Native Health Community Development il b primariy for American

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery
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MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MOHCD

MTA

MTA

MTA

MTA

MTA

MTA

MTA

MTA

MTA

MTA

MTA

MTA

MTA

OCEIA

OCEIA

OEWD

OEWD

OEWD

Name of FY 2021-22 Workforce Pro!
TransLatinas Workforce

Tutoring, Academic Support, and Community Coordination
Expanding Computer Access and Computer Literacy

WHY Digital Hub

Digital Essentials PLUS

SOMA - Filipino Education Center (FEC) Galing Bata Program
LGBTQQ+ TAY Youth Advocacy

SFMTA Employment Training Program

SFMTA Central Subway Job Readiness Allowance

HSA Public Service Trainee (9910)

Project Pull

Genesys Works

DPW/SFMTA Intership (5380-5382 Program)

Automotive Pathway Program (Washington HS) - On-site career
pathway program

ABU / OEWD Collaboration (9916s)

ABU / OEWD Collaboration (9910s)

SF Machinist Apprenticeship Program

1649 Program (Accountant Intern to 1652 Accountant | Program)

1402 Career Pathways Program to Connect Public Assistance Clients
to Civil Service Jo

Muni Transit Ambassador Program (MTAP)

DreamSF Fellowship

Community Ambassador Program
Comprehensive Access Point (CAP)
Neighborhood Access Points (NAPs)

Specialized Access Points (SAPs)

Cltywide Workforce Development Plan FY 2024-2029

One or Two Sentence Description of Pri

Transgender Workforce Development for Monolingual Latinx Immigrants.

Tutoring, academic support, and community coordination

0. Microsoft Office prog

primarily

primarily for

Youth advocacy and short-term case management, primarily for LGBTQQ TAY citywide:

Most $ hat contain the program. f

Bartier participants. One-time, up to

. SF PSTs.
professionals withing SFMTA.

while stilin high school

DPW led internship program for Engineer, Planning Majors

Avery important SFMIA.

aparticular department,

teams.

trades at

Job experience

Job experience

SFMTE

important pathway career opportunities and mentorship.

SFMTAS Accountant Intern program

The Career provides a way for

for the clerk to gain nsight atransit mission of SFMTA.

The MTAP diverse,

tSFMTA,

service, assist

program work not.
nvolving service in community or o communities.

9167,

he BART civil City roles.

F o
&l t Affairs. It two programs. The firstis a y
paired with Fel

The second s a

January to May. ticipants’

 sueet-smart

tree referrals,

internet, copy machines and

intemet, i machines, and more.

prep: the: assistan

high-demand industries;
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Type of Workforce Program

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Internship

Service Delivery

Service Delivery

Internship

Internship

Internship

Internship

Internship

Internship

Apprenticeship

Internship

Internship

Internship

Internship

Service Delivery

Service Delivery

Service Delivery

Service Delivery
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OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

OEWD

Name of FY 2021-22 Workforce Progra

Young Adult Job Centers (YAJC)

Young Adult Subsidized Employment Program (YASE)

Reconnecting All through Multiple Pathways (RAMP)

TechSF

TechSF On-Ramp

San Francisco HealthCare Academy (HCA)

Hospitality Initiative (HI)

CityBuild Job Readiness Training (CB JRT)

CityBuild Academy (CBA)

CityBuild Specailized Trainings (CB Specialized Trainings)

CityBuild Construction Southeast Coordinator

Occupational Skills Training - CityBuild Pro (CCSF CB Pro)

CityBuild Construction Career Development Services - Retention

(CcDs)

CityBuild Employment Network Services (ENS)

Citybuild Construction On-Ramp-High School Program

Covid-19 Layoff Aversion Support

CityDrive Class B and MUNI Drive Preparation Pilot

CityBuild On-Ramps - Violence Prevention

First Source Hiring Program

Rapid Response and Layoff Aversion

Employer Concierge Services

WorkforceLink

COVID-19 Worker Hotline

COVID-19 Right to Recover

Dream Keeper Business Arts

Cltywide Workforce Development Plan FY 2024-2029

One or Two Sentence Description of Program

paid

financial lteracy

follow-up services support.

career coaching and case management.

HS diploma or GED; and

d I HIML/CSS, Adobe St ' b ty and more. TechSF-
Sector deliver
The Health ide, Certified N Worker, Medical Dental Technician. HealthCare
spitalty assistance for avariety of hospitalty industry career . guest services, and others.
“The CityBuild Job Reainess itude ctat I tool terview skils,introduc-
Training for vocational training.
CityBuild Academy is a 12- o 18-week 26 Building Trades, iob
assistan language.
When needed, the regular demy Training. trad population of obseekers. FY21-
Mission Rock, UCSF Cohort 2,and UCSF ronworkers.
HS diploma or GED, and other ders and BU and JBR Parters. Primary targeted
clients are those who reside in District 0.
CBProisan 18-week d n P
Developmen upcoming CCS includes
professional development raining and workshops.
advisement and han It 17and21 of
pporting hutdown of and oth
. SFMTA appi dCl
in-risk forstreet violence.
The First Source Hiring developers, contractors
entry leveljobs in San Fr 1998 under Chapter 83 of th ode,
Development (OEWD). ntry level positions are defined as those reqiting ess than two years of training or specific preparation.
beaverted, toinform off downsizing, or
unemployment , COBRA, and i awide array of
free access to computers,printers, copiers, and internet connectivy.
ol pool of hiring events,
development, career
The WorkforceLinksf for o the right job. bs localjobs to built their career. WorkforceLinkSF eqully engages employers by,
posting their of the job. bi toassist their finger tips
The Right to positve for d federalrelief programs, or oth

e of Workforce Prog

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Service Delivery
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Name of FY 2021-22 Workforce Program One or Two Sentence Description of Pro Type of Workforce Prog

OEWD Dream Keeper Community Arts Service Delivery

OEWD Dream Keeper Educational Pathways o f G . raning, Service Delivery

OEWD Dream Keeper Health Services @ (i B Erals Service Delivery

OEWD Dream Keeper Industries of Opportunity partof meet o for employmentin other mploymen moval Service Delivery

OEWD Dream Keeper Research Institute e repream e o alt e Service Delivery

OEWD Dream Keeper Fatherhood e O o e st robatn yvertshops therapy sessonsboh s s Service Delivery

OEWD Economic Recovery Pilot AR emeerer o Service Delivery

OEWD Emerging Industries/Industries of Opportunity vl other L Service Delivery

OEWD Equity Pilot s st ploveensegemert g srdtectnial Service Delivery

PDR Volunteer Attorney Program Apprenticeship

PDR Internship Program TR T S Internship

PDR Youth Defender Paidtenhip programin prtnership with HRC/OFA or youth 1424 Internship

PRT Health and Safety Interns (1) K Hyglenist field Internship

PRT Opportunity for All (12) i o e o cudnajeb ead fenng PP Internship

PRT Student Design Trainees (4) U o st ; ! et exo o Internship

PRT City Build Training Program (34) 3 tothe Office of Economic and AJOEWD, projects. Work-Order to another department
PRT City Hall Fellows Program Tvertre (e o ey Work-Order to another department
PRT Greenagers Program (1) T T T N S T T T 30 g i Work-Order to another department
PRT Rising TIDES Construction Management Intern Program (25) P R A R A iy Thopra ! reneoement ety ! Work-Order to another department
PRT Youth Employment Program The Port s seeking o establsha program AiProgram, ancor curtent employment Service Delivery

PRT Youth Works st e Work-Order to another department
PUC SFUSD Fellows SFUSD Fellows al P » Internship

PUC Project Pull Internship Program (High School Interns) * paid s at SFPUC Internship

PUC SF Fellows Program » Y the M Recruitment the year Work-Order to another department
PUC Horticulture Training Program/Ecojobs (SF Sheriff's Department & = e 0)that g2 skl (i Work-Order to another department

SFPUC) ‘ "

PUC OEWD Annual Work Order Local Hirs and Work-Order to another department
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Type of Workforce Progra

PUC

PUC

PUC

PUC

PUC

PUC

PUC

PUC

PUC

PUC

PUC

PUC

PUC

RPD

RPD

RPD

RPD

RPD

RPD

RPD

RPD

SFDA

SFDA

SFDA

Public Service Aide (9920, 9922 class.)

Student Engineer Trainees (5380, 5381, 5382 class.)

Junior Engineers (5201 class.)

Utility Plumber Apprenticeship (7463, 7464)

Graduate Student Intern Program (9910 class.)

Public Service Aide-Admin (9914 class)

Accountant Intern Program (1649 class.)

Watershed Workers (Seasonal 7542 class.)

Apprentice Stationary Engineer, Water Treatment Plant (7339, 7352)

Apprentice Maintenance Machinist (7327, 7331)

Apprentice Automotive Machinist 1and 2 (7320, 7321)

Apprentice Stationary Engineer, Sewage Plant (7375, 7356)

Apprentice Gardener (3410)

Workreation

Gardener Apprentice Program

San Francisco State Internship Program

Student Design Trainee Program

Able Body Workforce Program

Public Service Trainee

University of San Francisco McCarthy Fellows
University of San Francisco Urban & Public Affairs

San Francisco District Attorney's Communication & Policy Internship
Program

San Francisco Summer 2L Paid Internship Program

Paid Post Bar Clerk Program

of settings.

taged youth,
These student nterns for 3 Architecture S 3 Planning 3 Sunveying 3615 3 T staf.
(SFPUC), ) Department of Buiding Municipal T (MTA) Port Department of ¢ he experionced
hitect Interns wil particp 2
i judgm raot Examinersfor Engineering
and Sunveying
the operat water ters fire hydrants, gat e directsupenvision of ajour e United ) 4
ofthe Plumbing and Pipefitting Industry.
other areas
oo trainee or entry 19 career Some
postions may be allocated for d
needs.
watersheds, d per
repair quip y % prop
i soft kil raning, safty aining, comp
schedulet P
f ocal 1414
Joint Trade. The 7327
Machinst asssts the offabricaton,instalat  fire chinery, instruments, The
ofpr
gear it all power equip ,andg Journey Allevel
status.
Foury repaic quip y % prop
depend soft kil raning, safty aining, comp
schedulet
ks, playgrounds,stadiums, thoroughf class by
the class.
The ting,pest control, land:
I ' best practices,and
inone tis, reen Job s T =
groupof housed, zoneareas.
Th 5 p’
Aprogram th planners,
Posito he Nursery Ads
RPD s font desk o Capita & document d
knowleds administation, 2
Interns receive a behind the scenes understanding o the crimina ustice system, are exposed to andwill

research

For . we offer an

Internship

Internship

Internship

Apprenticeship

Internship

Internship

Internship

Internship

Apprenticeship

Apprenticeship

Apprenticeship

Apprenticeship

Apprenticeship

Internship

Apprenticeship

Internship

Internship

Service Delivery

Service Delivery

Internship

Internship

Internship

Internship

Internship
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ame of FY 2021-22 Workforce Pr One or Two Sentence Description of Program Type of Workforce Prog

SFDA San Francisco District Attorney's Victim Services Internship Program ch member; support throughout theircase Internship

SFDA San Francisco Law Clerk Internship Program (unpaid) " L both clrical discovery. Internship

SFDA San Francisco High School and Undergraduate Program (unpaid) ks sich Internship

SFDA 9914 Public Service Aide - Administrative Trainee techclog,depanding onsesgrren e s ot Internship

SFDA Volunteer/Loaner Attorney ) . ptimivii o Service Delivery

SFHSA Community Jobs Program (CJP) pposil i 8. Generl st Service Delivery

SFHSA Public Service Trainee Program Intemships o Cty & County of | e, Internship

SFHSA Transitional Employment Support Services (TESS) Service Delivery

SFHSA CJP for Justice-Involved TAY lved participants Service Delivery

SFHSA Wage Subsidy/OJT . private sector e Internship

SFHSA Student Work Experience (SWEP) work order i o ¥ Work-Order to another department
SFHSA Youth Employment Services (YES) | e : e Service Delivery

SFHSA Individual Referral (IR) Vocational Training RS, 3 Service Delivery

SFHSA Vocational Immersion ESL (VIP) B ¢ catoRs. Service Delivery

SFHSA Transitional Employment Service Delivery

SFHSA Work Participation Activities become and : Service Delivery

SFHSA Clean City Neighborhood Beautification Pyt o Job : Service Delivery

SFHSA Transgender Economic Empowerment Initiative (TEEI)  employment, i 2 Service Delivery

Employment Services to Currently At-Risk and Formerly Homeless

SFHSA I e EEEEE £ BT Service Delivery
SFHSA Department of Rehabilitation (DOR) Service Delivery
SFHSA Refugee Employment Services 9 Service Delivery
SFHSA Job Readiness Assessment (JRA) & Employment Plan Development Assessclients sk, educat 0 Service Delivery
SFHSA Job Search/Job Club L tance, Calfesh, Service Delivery
SFHSA Workfare Service Delivery
SFHSA Light Duty Community Services cthity for Service Delivery
SFHSA Interview Clothing IR Service Delivery

SFHSA Domestic Violence Counseling d Service Delivery
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Type of Workforce Progr

SFHSA

SFHSA

SFHSA

SFHSA

SFHSA

SFHSA

SFHSA

SFHSA

SFO

SFO

SFO

SFO

SFPL

SFPL

SFPL

SFPL

SFPL

SFPL

SFPL

SFPL

SHF

SHF

TIS

TIS

TIS

Prevocational & Behavioral Health Services

Educational Assessment, Instruction, and Academic Support Ser-
vices (JN educational support, Cal-Learn educational support)

Park Stop

Smart Money Financial Coaching

Individualized Legal Services

Career Pathways

Street Ambassador Services

Worker Owned Cooperative Project

SFO Business and Career Center (BCC)

Opportunities for All (OFA)

Trainee Programs - Student Design

SFO Internships - College, High School, Career Advance

Basic Computer Skills Classes

Career Online High School

Project Read

ESOL Tutoring

Y.E.L.L. (Youth Engaged in Library Leadership)

Summer Youth Volunteers (previously "Summer Squad")

Resume Workshops

Special jobs & career programs

Horticulture Program (SF Sheriff's Department & SF-PUC) FY 2021/22
-PUC

Horticulture Program (SF Sheriff's Department & SF-PUC) FY 2021/22
- Sheriff'

Mayor's Youthworks

Project Pull Internship Program

IT Engineering Internship Program

tand

to CalWORKs, |

Funds 3year tempe

dd deployed \g HSH-funded shelter
and PSH sites.
P
The BCC s a resource center for arport tenant employees, job seekers, and employers. The center, for employers
“An yor s Office, HOPE SF, sgencies, that b training,
o FO host
d pos
] comfort,
Fully digitl,
ibrary's adu the student, e
king, reading or witing skis.
Teen aged 16/ partrers. thWork
the SFPL sur ding prizes.
partment
Other inkedin for job search, Accellerate Your 1 your job search, how to P program introductions, et
Tfe skil for
The. program called EC six
weeks. Vegatation management,
7] )and  that lfe skils, for
d habitat program called EC six
weels.
Tithand their interest participants at
department,
Project Pullis a summer graduates that  engineering, of
The T Engineering p toin hitecture, Land: hi [ IS, and ITstaff.

Service Delivery

Service Delivery

Internship

Service Delivery

Service Delivery

Internship

Service Delivery

Service Delivery

Service Delivery

Internship

Internship

Internship

Service Delivery

Service Delivery

Service Delivery

Service Delivery

Internship

Service Delivery

Service Delivery

Service Delivery

Apprenticeship

Apprenticeship

Work-Order to another department

Internship

Internship
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Appendix C: Workforce Provider Asset Map Source Data

Organization

A Philip Randolph Institute

Academy of Truck Driving

African Advocacy Network

African American Art & Culture Complex
African American Shakespeare Company
Alive & Free of San Francisco

Anders and Anders Foundation

Arriba Juntos

Asian Pacific America Community Center
Asian Pacific America Family Support Services
Asian Women's Shelter

Balance

Bay Area Community Resources

Bay Area Legal Aid

Bay Area Video Coalition

Bayview Hunters Point Center for Arts and Technology (BAYCAT)
Bayview Hunters Point YMCA

Bayview Opera House

Address

1301 Evans Ave, San Francisco, CA 94124

2585 Buna St, Oakland, CA 94607

3106 Folsom St, San Francisco, CA 94110

762 Fulton St, San Francisco, CA 94102

762 Fulton St #306, San Francisco, CA 94102
1060 Tennessee St, San Francisco, CA 94107
1460 McKinnon Ave, San Francisco, CA 94124
1850 Mission St, San Francisco, CA 94103

66 Raymond Ave, San Francisco, CA 94134

10 Nottingham PI, San Francisco, CA 94133

3543 18th St, San Francisco, CA 94110

1655 Grant Street, Suite 1300, Concord, CA, 94520
San Francisco, CA

1800 Market St 3rd floor, San Francisco, CA 94102
145 9th St #101, San Francisco, CA 94103

2415 3rd St UNIT 230, San Francisco, CA 94107
1601 Lane St, San Francisco, CA 94124

4705 3rd St, San Francisco, CA 94124

The Committee on City Workforce Alignment (CCWA)
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Organization
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Address

Behavioral Health Services

Bernal Heights Neighborhood Center

Bike Hut Foundation

Booker T. Washington Community Service Center
Boys and Girls Club

Bridges from School to Work, Inc.

Brightline Defense

California Academy of Sciences

California Lawyers for the Arts

California Product Stewardship Council (zero waste)
Catholic Charities

Centers for Equity and Success, Inc. (Success Center)
Central City Hospitality House

Charity Cultural Services Center

Children's Council

Chinatown Community Development Center
Chinese for Affirmative Action

Chinese Progressive Association

Citizen Film - Green Streets (zero waste)

380 Howard Street, 5th Fl., San Francisco, CA 94103
515 Cortland Ave, San Francisco, CA 94110

40 Pier Suite #15, San Francisco, CA 94107

800 Presidio Ave, San Francisco, CA 94115

380 Fulton St, San Francisco, CA 94102

44 Montgomery, 3rd Floor, San Francisco, CA 94104
1028 Howard St A, San Francisco, CA 94103

55 Music Concourse Dr, San Francisco, CA 94118

2 Marina Blvd, San Francisco, CA 94123

PO Box 216381, Sacramento, CA 95821

1390 Mission St, San Francisco, CA 94103

1449 Webster St, San Francisco, CA 94115

290 Turk St, San Francisco, CA 94102

731-747 Commercial St, San Francisco, CA 94108
445 Church St, San Francisco, CA 94114

615 Grant Ave, San Francisco, CA 94108

17 Walter U Lum PI, San Francisco, CA 94108

1020 Kearny St, San Francisco, CA 94133

22 Richland Ave, San Francisco, CA 94110
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Organization

Address

City College of San Francisco

Civic Pitstop

Code Tenderloin (Independent Arts and Media)
Collective Impact

Communities United Against Violence
Community Forward

Community Initiatives, fiscal sponsor of El/La Para TransLatinas
Community Living Campaign

Community Youth Center of San Francisco
Compass Family Services

Crossing Edge Consulting

CUESA- Foodwise

Dev Mission

Donaldina Cameron House

Dreamers In Tech

Dress for Success
Dusty's Fishing Well: City EMT

Earth Island Institute- Garden for the Environment

Enterprise for Youth

50 Frida Kahlo Way, San Francisco, CA 94112
111 Taylor St, San Francisco, CA 94102

55 Taylor St, San Francisco, CA 94102

1050 McAllister St, San Francisco, CA 94115
427 S Van Ness Ave, San Francisco, CA 94103
1171 Mission St, San Francisco, CA 94103

3543 18th St #6, San Francisco, CA 94110

1663 Mission St #525, San Francisco, CA 94103
918 Clement St, San Francisco, CA 94118

37 Grove St, San Francisco, CA 94102

130 Melrose Avenue, San Francisco, CA 94127
One Ferry Building #50, San Francisco, CA 94111
546 Bryant St, San Francisco, CA 94107

920 Sacramento St, San Francisco, CA 94108
San Francisco, CA

500 Sutter St #218, San Francisco, CA 94102

501 Cesar Chavez Street, Suite 200, Second Floor San Francisco, CA
94124

1590 7th Ave, San Francisco, CA 94122
2021 Fillmore St suite 192, San Francisco, CA 94115
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Address
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Episcopal Community Services of San Francisco
Exploratorium

FACES-SF

Farming Hope

Filipino-American Development Foundation

First Graduate

Five Keys Schools and Programs

Friends of the Urban Forest

Good Samaritan Family Resource Center of San Francisco
Goodwill Industries

Gum Moon Residence Hall

Health Initiatives for Youth

Hearing and Speech Center of Northern California
Homebridge

Homeless Children's Network

Homeless Prenatal Program

HomeRise

Homies Organizing the Mission to Empower Youth (HOMEY)
Horizons Unlimited of San Francisco, Inc

Hunters Point Family

165 8th St, San Francisco, CA 94103

Pier 15 Embarcadero at, Green St, San Francisco, CA 94111
1101 Masonic Ave, San Francisco, CA 94117

690 Van Ness Ave, San Francisco, CA 94102

1010 Mission Street, San Francisco, CA 94103

594 Howard St #301, San Francisco, CA 94105

70 Oak Grove St, San Francisco, CA 94107

1007 General Kennedy Ave #1, San Francisco, CA 94129
1294 Potrero Ave, San Francisco, CA 94110

750 Post St, San Francisco, CA 94109

940 Washington St, San Francisco, CA 94108

100 Bush St #210, San Francisco, CA 94104

1234 Divisadero St, San Francisco, CA 94115

1035 Market St fl-1, San Francisco, CA 94103

3450 3rd St #1c, San Francisco, CA 94124

2500 18th St, San Francisco, CA 94110

251 Post St Suite 200, San Francisco, CA 94108

2221 Mission St, San Francisco, CA 94110

440 Potrero Ave, San Francisco, CA 94110

1800 Oakdale Ave, San Francisco, CA 94124
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Organization

Immigrants Rising

Instituto Laboral de la Raza, Inc.

Interfaith Movement for Human Integrity
Japanese Community Youth Council

Jewish Vocational Service

Jubilee Immigration Advocates

Juma Ventures

La Casa de las Madres

La Raza Centro Legal, San Francisco

Larkin Street Youth Services

Lavender Youth Recreation and Information Center (LYRIC)
Legal Services for Children

Life Learning Academy

LightHouse for the Blind and Visually Impaired
Literacy for Environmental Justice

Mercy Housing California

Mission Bit

Mission Economic Development Agency
Mission Hiring Hall

Mission Language & Vocational School

Address

P.O. Box 411512. San Francisco, CA 94141

2919 Mission St, San Francisco, CA 94110

310 8th St #310, Oakland, CA 94607

2012 Pine St, San Francisco, CA 94115

1Post St, San Francisco, CA 94104

100 Bush St #508, San Francisco, CA 94104
131 Steuart St #201, San Francisco, CA 94105
1269 Howard St, San Francisco, CA 94103

474 Valencia St #295, San Francisco, CA 94103
134 Golden Gate Ave, San Francisco, CA 94102
127 Collingwood St, San Francisco, CA 94114
870 Market St, San Francisco, CA 94102

651 8th St, San Francisco, CA 94130

1155 Market St 10th floor, San Francisco, CA 94103
800 Innes Ave, San Francisco, CA 94124

1256 Market St, San Francisco, CA 94103

44 Tehama St, San Francisco, CA 94105

2301 Mission St #301, San Francisco, CA 94110
1048 Folsom St, San Francisco, CA 94103
2929 19th St, San Francisco, CA 94110

The Committee on City Workforce Alignment (CCWA)
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Address

Mission Neighborhood Centers
Mujeres Unidas y Activas

National Coalition of 100 Black Women
Native American Health Center

New Door Ventures

Northern California Laborers

Oasis for Girls

Oasis Legal Services

Old Skool Cafe

One Treasure Island

Pangea Legal Services

Peer Resources

Potrero Hill Neighborhood House

PRC

Public Health Institute

Race to Zero Waste

Rafiki Coalition

Renaissance Entrepreneurship Center
Richmond Area Multi-Services

Richmond District Neighborhood Center

362 Capp St, San Francisco, CA 94110

3543 18th St # 23, San Francisco, CA 94110

210 Post St, San Francisco, CA 94108

160 Capp St, San Francisco, CA 94110

3221 20th St, San Francisco, CA 94110

327118th St, San Francisco, CA 94110

1091 Mission St, San Francisco, CA 94103

1900 Addison St #100, Berkeley, CA 94704

1429 Mendell St, San Francisco, CA 94124

1 Avenue of the Palms Room 166, San Francisco, CA 94130
391 Sutter St Suite 500, San Francisco, CA 94108
3750 18th St, San Francisco, CA 94114

953 De Haro St, San Francisco, CA 94107

170 9th St, San Francisco, CA 94103

555 12th Street, Suite 600. Oakland, CA 94607
470 Noor Ave, South San Francisco, CA

601 Cesar Chavez St, San Francisco, CA 94124
275 5th St, San Francisco, CA 94103

4355 Geary Blvd, San Francisco, CA 94118

741 30th Ave, San Francisco, CA 94121
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Organization

San Francisco Clean City Coalition

San Francisco Community Empowerment and Support Group, Inc.

San Francisco Conservation Corps

San Francisco Housing Development Corporation
San Francisco LGBT Center

San Francisco Unified School District

Self-Help for the Elderly

SF Bay Area Theatre Company

SF Market Corporation

SF New Deal

SFMade

SFUSD CTE Program

Southeast Asian Development Center (fka VYDC)
Spark Career Exploration & Self-Discovery Program
Special Service for Groups

State of California Department of Rehabilitation
Summer Student Internship Program

Sunset Youth Services

Swords to Plowshares

TAJA's Coalition

Cltywide Workforce Development Plan FY 2024-2029

Address

1185 Geneva Ave, San Francisco, CA 94112
2875 San Bruno Ave, San Francisco, CA 94134
3450 3rd St Building 1D, San Francisco, CA 94124
4439 3rd St, San Francisco, CA 94124

1800 Market St, San Francisco, CA 94102

555 Franklin St. San Francisco, CA 94102-5207
848 Kearny St # 306, San Francisco, CA 94108
2781 24th St. San Francisco, CA 94110

2095 Jerrold Ave, San Francisco, CA 94124

60 29th St #310, San Francisco, CA 94110

150 Hooper St #200, San Francisco, CA 94107
1515 Quintara St., San Francisco, CA, 94116

166 Eddy St, San Francisco, CA 94102

2055 Silver Av, San Francisco, CA 94124

1067 Market St, San Francisco, CA 94103

455 Golden Gate Ave, San Francisco, CA 94102
1980 Oakdale Avenue, San Francisco, CA.

3918 Judah St, San Francisco, CA 94122

1060 Howard Street San Francisco, CA 94103
1385 Mission St #330, San Francisco, CA 94103

The Committee on City Workforce Alignment (CCWA)
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Organization

Address

The Arc San Francisco

Toolworks

Transgender, Gender Variant, Intersex Justice Project (TGIJP)
UCSF Citywide Employment Program

Upwardly Global

Urban Ed Academy

Urban Services YMCA

Urban Sprouts

Vets Alley

We Rise SF/Labor Center for Immigrant Justice

West Bay Pilipino Multi-Services, Inc.

YMCA of San Francisco

Young Community Developers

Young Men's Christian Association of San Francisco (Bayview Branch)

Young Men's Christian Association of San Francisco (Chinatown
Branch)

Zaccho SF

1500 Howard St, San Francisco, CA 94103

25 Kearny St, San Francisco, CA 94108

131 Franklin Street San Francisco, CA 94102
1263 Mission Street, San Francisco, CA 94103
47 Kearny St Suite 801, San Francisco, CA 94108
1485 Bayshore Blvd, San Francisco, CA 94124
1426 Fillmore St #204, San Francisco, CA 94115
1074 Folsom St, San Francisco, CA 94103

99-1 Shannon St, San Francisco, CA 94102

1254 Market St 3rd Floor, San Francisco, CA 94102
175 7th St, San Francisco, CA 94103

169 Steuart St, San Francisco, CA 94105

1715 Yosemite Ave, San Francisco, CA 94124
1601 Lane St, San Francisco, CA 94124

855 Sacramento St, San Francisco, CA 94108

1777 Yosemite Ave #330, San Francisco, CA 94124
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Appendix D: FY 21-22 Contracts by Department

Service Provider

The Committee on City Workforce Alignment (CCWA)

Goodwill Industries
Young Community Developers

Community Youth Center of San Francisco

Larkin Street Youth Services

San Francisco Conservation Corps (SFCC)
Episcopal Community Services of San Francisco
Five Keys Schools and Programs

Hunters Point Family

Japanese Community Youth Council (JCYC)
Mission Neighborhood Centers

Richmond Area Multi-Services (RAMS)
Success Center San Francisco

The Arc San Francisco

African American Art & Culture Complex
Arriba Juntos

Bay Area Community Resources

Bay Area Video Coalition

Bayview Hunters Point Center for Arts and Technology (BAYCAT)
Bayview Hunters Point YMCA

Boys and Girls Club

Centers for Equity and Success, Inc.
Charity Cultural Services Center

City College of San Francisco

Enterprise for Youth

Homeless Children's Network

HomeRise

Jewish Vocational Service

X X
XX

X X

X X

X X

X X

X

X X

X X

X X

X
X

X

X

X

X

X

X
X
X

<X X X X X X X

> X

> X X X

X X X X X X X

< <X X X
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Service Provider

La Raza Centro Legal, San Francisco

Lavender Youth Recreation and Information Center (LYRIC)
Mission Economic Development Agency
Mujeres Unidas y Activas

Native American Health Center

New Door Ventures

PRC

Rafiki Coalition

San Francisco Housing Development Corporation
San Francisco LGBT Center

Self-Help for the Elderly

Southeast Asian Development Center (fka VYDC)
Sunset Youth Services

UCSF Citywide Employment Program

Urban Services YMCA

A Philip Randolph Institute

Academy of Truck Driving

African Advocacy Network

African American Shakespeare Company

Alive & Free of San Francisco

Anders and Anders Foundation

Asian Pacific America Community Center

Asian Pacific America Family Support Services
Asian Women's Shelter

Balance

Bay Area Legal Aid

Bayview Opera House

Behavioral Health Services

Bernal Heights Neighborhood Center

Bike Hut Foundation

Cltywide Workforce Development Plan FY 2024-2029
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Service Provider

Booker T. Washington Community Service Center X
Bridges from School to Work, Inc. X
Brightline Defense X
California Academy of Sciences X
California Lawyers for the Arts X
California Product Stewardship Council (zero waste) X
Catholic Charities X
Central City Hospitality House X
Chinatown Community Development Center X
Chinese for Affirmative Action X
Chinese Progressive Association X
Children's Council X
Civic Pitstop X
Citizen Film - Green Streets (zero waste) X
Code Tenderloin (Independent Arts and Media) X
Collective Impact X
Communities United Against Violence X
Community Forward X
Compass Family Services X
Community Initiatives, fiscal sponsor of El/La Para TransLatinas X
Community Living Campaign X
Crossing Edge Consulting X
CUESA- Foodwise X
State of California Department of Rehabilitation X
Dev Mission X
Donaldina Cameron House X
Dreamers In Tech X
Dress for Success X
Dusty's Fishing Well: City EMT X
Earth Island Institute- Garden for the Environment X
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Service Provider

Exploratorium

FACES-SF

Farming Hope

Filipino-American Development Foundation

First Graduate

Friends of the Urban Forest

Good Samaritan Family Resource Center of San Francisco
Gum Moon Residence Hall

Health Initiatives for Youth

Hearing and Speech Center of Northern California
Homebridge

Homeless Prenatal Program

Homies Organizing the Mission to Empower Youth (HOMEY)
Hospitality House

Horizons Unlimited of San Francisco, Inc

Human Services Agency

Immigrants Rising

Instituto Laboral de la Raza, Inc.

Interfaith Movement for Human Integrity

Jubilee Immigration Advocates

Juma Ventures

La Casa de las Madres

Legal Services for Children

Life Learning Academy

LightHouse for the Blind and Visually Impaired
Literacy for Environmental Justice

MEDA

Mercy Housing California

Mission Bit

Mission Hiring Hall
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Service Provider

Mission Language & Vocational School X
National Coalition of 100 Black Women X
Northern California Laborers X
Qasis for Girls X
Oasis Legal Services X
0ld Skool Cafe X
One Treasure Island X
Pangea Legal Services X
Peer Resources X
Potrero Hill Neighborhood House X
Public Health Institute X
Race to Zero Waste X
RDJ (subing to YCD) X
Renaissance Entrepreneurship Center X
Richmond District Neighborhood Center X
SF Bay Area Theatre Company X
San Francisco Clean City Coalition X
San Francisco Community Empowerment and Support Group, Inc. X
SF New Deal X
SFMade X
SF Market Corporation X
San Francisco Unified School District X
SFUSD CTE Program X
Spark Career Exploration & Self-Discovery Program X
Special Service for Groups X
Summer Student Internship Program X
Swords to Plowshares X
TAJA's Coalition X
Transgender, Gender Variant, Intersex Justice Project (TGIJP) X
Toolworks X
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Service Provider

Upwardly Global X 1
Urban Ed Academy X 1
Urban Sprouts X 1
West Bay Pilipino Multi-Services, Inc. X 1
We Rise SF/Labor Center for Immigrant Justice X 1
Young Men's Christian Association of San Francisco (Chinatown Branch) X 1
Young Men's Christian Association of San Francisco (Bayview Branch) X 1
YMCA of San Francisco X 1
Vets Alley X 1
Zaccho SF X 1
Total 3 0 67 15/3/1/4215/65 2 318/ 0 219
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Appendix E: Community Meeting Stakeholder Input

Workforce Alignment Community Meeting for Citywide Workforce Development Plan (March 27, 2024)

Community Feedback Activity for Citywide Workforce Development Plan (March 27, 2024)



https://www.sf.gov/sites/default/files/2024-06/March%2027-%20Workforce%20Alignment%20Community%20Meeting.pdf
https://www.sf.gov/sites/default/files/2024-06/Feedback%20Activity_%20Citywide%20Workforce%20Development%20Plan%20%28Community%20Meeting%203_27_24%29_0.pdf
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Endnotes
1
Member Strategic Plan or Summary Document
MYR/BOS COVID-19 Economic Recovery Task Force Report
HRC San Francisco Racial Equity Framework
OEWD OEWD Strategic Plan
OEWD Local Workforce Innovation and Opportunity Act (WIOA) Plan
OEWD Regional Workforce Innovation and Opportunity Act (WIOA) Plan
OEWD California Jobs First (f.k.a. Community Economic Resilience Fund) Regional Economic Plan
OEWD Community Development Block Grant Consolidated Plan
HRC Opportunities for All
HRC Investment of Funds to Support the Black Community in San Francisco
APD San Francisco Adult Probation Strategic Plan
DHR San Francisco Department of Human Resources Workforce Report (2023)
DPH San Francisco Department of Public Health Annual Report (2022-2023)
PUBLIC WORKS San Francisco Public Works 2018-2022 Strategic Plan in Brief
DCYF San Francisco Department of Children, Youth and Their Families Services Allocation Plan and FY 2024-2029 Request for Procurement
SFHSA San Francisco Human Services Agency Strategic Plan: Fiscal Years 22-23 through 26-27
HSH Home by the Bay: 2023 - 2028 Citywide Strategic Plan Overview
SFPUC San Francisco Public Utilities Commission Strategic Plan (2020)
SHE Self-Help for the Elderly Annual Report (2023)
YCD Young Community Developers Annual Report (2020-2021)
NCDCL Northern California District Council of Laborers
HH In the Midst of Hardship: Hospitality House Annual Report (2022-23)
BACR Bay Area Community Resources Workforce & Reentry Strategies
SFBCTC San Francisco Building and Construction Trades Council Apprenticeship Programs



https://www.onesanfrancisco.org/covid-19-recovery#:~:text=The%20Task%20Force%20was%20charged,a%20resilient%20and%20equitable%20future.
https://www.racialequitysf.org/dept-racial-equity-action-plan
https://oewd.org/sites/default/files/Documents/OEWD_Strategic_Plan_FINAL.pdf
https://www.sf.gov/information/workforce-innovation-and-opportunity-act-strategic-plans
https://www.sf.gov/information/workforce-innovation-and-opportunity-act-strategic-plans
https://drive.google.com/file/d/1GvKBODn5cN7wOBXGSbG0dflZdVvSbbCR/view
https://www.sf.gov/resource/2022/reports-and-plans-mohcd
https://static1.squarespace.com/static/5bc78ffb8dfc8ca8098a8e9f/t/629ed4f798f6c74ac75a0ba5/1654576380306/Opportunities-For-All-Informational-Packet+%281%29.pdf
https://wayback.archive-it.org/19238/20230114124727/https:/sf-hrc.org/sites/default/files/Reallocation-of-SFPD-Funding-Report-09-2020.pdf
https://www.sf.gov/sites/default/files/2021-11/SFO_APD_Strategic_Plan_12_17_final.pdf?_gl=1*1t2o4hj*_ga*MTI3NTgwOTk4My4xNjY2NjUzMzIx*_ga_BT9NDE0NFC*MTcxMDgwMzc4MC4xNDIuMS4xNzEwODAzODA4LjAuMC4w*_ga_63SCS846YP*MTcxMDgwMzc4MC4xMDkuMS4xNzEwODAzODA4LjAuMC4w
https://www.sf.gov/sites/default/files/2023-09/DHR-Workforce-Report-2023.pdf
http://www.sf.gov/sites/default/files/2024-02/FY22-23 DPH Annual Report_0.pdf
https://sfpublicworks.org/2018-2022-strategic-plan-in-brief
https://www.dcyf.org/sap
https://static1.squarespace.com/static/5c01d13ab98a788a7a0cfd93/t/65271f13ede86002be85725b/1697062682760/2024-2029+RFP+V5+10-11-23+resized.pdf
https://www.sfhsa.org/sites/default/files/media/document/migrated/Plan_StrategicPlan_Single Page_06.28.22.pdf
https://hsh.sfgov.org/wp-content/uploads/2023/02/Home-by-the-Bay-Single_Page-Layout.pdf
https://sfpuc.org/sites/default/files/about-us/policies-reports/Strategic PlanExternal_2020.pdf
https://www.selfhelpelderly.org/wp-content/uploads/2024/03/SHE-FY-2022-%E2%80%93-2023-Annual-Report.pdf
https://www.ycdjobs.org/about-ycd
https://ncdc-laborers.org/
https://www.hospitalityhouse.org/uploads/1/2/0/7/120792941/hh_2023_ar_final_web_spreads.pdf
https://www.bacr.org/workforce-and-reentry
https://www.sfbuildingtradescouncil.org/apprentice-programs
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Endnotes

2 Unless otherwise indicated, all data in this section come from the U.S. Census Bureau Decennial Census or American Community Survey.

3 Source: U.S. Bureau of Labor Statistics (2024). Labor Force Statistics from the Current Population Survey, Concepts and Definitions. https://www.bls.gov/cps/definitions.
htm#lfconcepts

4 Source: ReWork the Bay (2024). The State of the Bay Area Workers Data Tool, San Francisco County

5 Source: American Community Survey (2022), ACS Survey Estimates 5-Year Unemployment Rate by Race, 2017-2021.

6 Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning and Evaluation. HHS Poverty Guidelines for 2024.

7 American Community Survey (2022). 1-Year Estimates Subject Tables, S1701: Poverty Status in the Past 12 Months Table

8 City and County of San Francisco (2019). Digital Equity Strategic Plan, 2019-2024. https://www.sf.gov/sites/default/files/2022-10/SF_Digital_Equity_Strategic_Plan_2019.pdf

9 Children’s Council of San Francisco (2024). Child Care Costs. https://www.childrenscouncil.org/families/understanding-child-care/child-care-costs/

10 Many economic and workforce development analysts prefer to use labor market information at the Metropolitan Statistical Area (MSA) or Metropolitan Division (MD) level
because it is more reliable than county level data and also integrates areas where there may be cross-region commute patterns for workers. The San Francisco-Oakland-Berkeley
MSA is further subdivided into the San Francisco-Redwood City-South San Francisco MD which includes San Francisco and San Mateo Counties and covers all City Departments
including San Francisco International Airport, a major regional employer.

1 Source: Lightcast, San Francisco County Economy Overview. Accessed [2024 04 06].

12 Source: Lightcast, Highest Ranked Occupations, San Francisco County. Accessed [2024 04 06].

13 The primary source of data for the vulnerable populations included in the data book is SFHSA's CalWIN system administrative data. The CalWIN system provides for the auto-
mated determination of eligibility for public assistance programs and the delivery of program benefits, and its database contains the enrollment and case maintenance data for
all individuals receiving public benefits in San Francisco. These public benefits include Medi-Cal, CalFresh (California’s version of the federal Supplemental Nutrition Assistance
Program), County Adult Assistance Programs (CAAP), and CalWORKs (California’s version of the federal Temporary Assistance for Needy Families program). Data were obtained
from the CalWIN database for the following vulnerable populations: individuals with limited English proficiency, individuals with disabilities, public benefit recipients, foster
youth, transitional aged youth, and older adults.The San Francisco Vulnerable Populations Data Book is available here: https://www.sfhsa.org/reports-publications/demograph-
ic-analysis-strategic-plans

14 When accurate and detailed data for populations of interest were not available in the CalWIN database, other data sources were used. Data on public housing residents were
obtained from the Housing Authority administrative data, and data on homeless individuals were obtained from the Point-in-Time Homeless Count report developed by the De-
partment of Housing and Supportive Services (HSH).

15 The primary source of data for the vulnerable populations included in the data book is SFHSA's CalWIN system administrative data. The CalWIN system provides for the auto-
mated determination of eligibility for public assistance programs and the delivery of program benefits, and its database contains the enrollment and case maintenance data for
all individuals receiving public benefits in San Francisco. These public benefits include Medi-Cal, CalFresh (California’s version of the federal Supplemental Nutrition Assistance
Program), County Adult Assistance Programs (CAAP), and CalWORKs (California’s version of the federal Temporary Assistance for Needy Families program). Data were obtained
from the CalWIN database for the following vulnerable populations: individuals with limited English proficiency, individuals with disabilities, public benefit recipients, foster

youth, transitional aged youth, and older adults.
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