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Presenter Notes
Presentation Notes
Good morning, Commissioners, Megan Wall Shui, Planning Department, Data and Performance Manager



PermitSF Shot Clocks
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There are five PermitSF building permit performance measures

Performance Measure Target
In-house building permit issuance time Steady improvement
Over-the-counter building permit issuance time Hold at median of 1 calendar day
Completeness letters issued in 21 calendar days or less 75%
First comments issued in 30 calendar days or less 75%
Responses to revisions issued in 14 calendar days or less 75%

Public dashboards are available at: https://www.sf.gov/permit-performance-metrics  

Presenter Notes
Presentation Notes
Today I am going to give an update on DBI’s performance on the PermitSF shotclock measures. As a reminder, our goals are:

Steady reduction in in-house permit issuance times
Holding our median OTC permit issuance at 1-calendar day
Issuing 75% of completeness reviews in 21 calendar days or less
Issuing 75% of first comments in 30 calendar days or less
And responding 75% of revisions in 14 calendar days or less



Building Permit Issuance

3

Last 12 Months Last Month

Presenter Notes
Presentation Notes
When comparing our in-house issuance numbers, we continue to see good progress,

We were down to 143 calendar days last month, and we continue to see a reduction in rolling year-long data - down to 151 days compared to 159 at last month’s meeting.



Completeness Check & Plan Review
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Last 12 Months Last Month

Presenter Notes
Presentation Notes
Additionally, we continue to hit our targets for completeness check and resubmission reviews, and are continuing to focus on meeting the 30 target for first reviews.



PermitSF Portal 

As of 5/15/26, over 723 building 
permit applications had been 
submitted through the OpenGov
PermitSF Portal. 61% had 
received their permit, and the 
median days to issue the permit 
had increased slightly to 3 
business days.
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Presenter Notes
Presentation Notes
As of 4/9/26, over 432 building permit applications had been submitted through the OpenGov PermitSF Portal. 

68% had received their permit, and the median days to issue the permit has held steady at our target of 2 business days.
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THANK YOU
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