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From: Jeremy Beal, 246 Valley Street, San Francisco, CA 94131

President Alexander-Tut, Commissioners. My name is Jeremy Beal. I live at 246 Valley
Street, next to 248 Valley Street. I'm asking you to look at something not on your agenda:
who reviews complaints about the Department of Building Inspection's own handling of a
case. Twice on this project, the Chief Building Inspector decided how my complaints
would come out before they were investigated.

On March 19 I filed a complaint that also described how my earlier complaints were being
handled. It was assigned to the inspector whose handling it described as improper. On
March 24 the Chief Building Inspector refused my request to reassign it. His internal email
said, quote, "reassigning this case to a different inspector will not change the outcome."
The next day the same inspector closed it, two days before its own scheduled inspection
date.

On April 9, about the crack under our house, the Department wrote that the same inspector
would "re-inspect the crack to ensure it is not the cause of structural issues." No re-
inspection is recorded. On April 13 the Department wrote that my concerns about the
inspector assigned to 248 Valley Street had been sent to the inspector's supervisor, the
Chief Building Inspector and the Deputy Director. No one has contacted me about them
since. That inspector is no longer with the Department. His closures on 248 Valley Street
still stand.

On June 30 the Chief Building Inspector assigned a new senior inspector to meet with me
and read over my emails. In that same email, he briefed the new senior inspector. He wrote
that the inspectors already on the case "were out there and their actions were correct," and
told him, "come see me and we can talk before you contact him." I am "him."

On July 2, two days after that email, this inspector closed my complaint that the buildings
were in contact on three floors: "Building separation observed." On July 22, after visiting



the site on July 2, 14 and 21, the same inspector recorded on a new complaint: "Observed
building contact." That was his last entry. The next entry on the contact came 86 days later,
from a different inspector. The July 2 closure has never been corrected. More than one
Department employee has apologized to me for how this has been handled.

Twice, the Chief Building Inspector put the outcome in writing before the investigation.
He is also the official my concerns about the inspector were sent to. That is not an
independent review.

I'm asking you to fix the process. Please direct the Department to report back to you in
writing on two things: how complaints about an inspector's own handling are reviewed by
someone with no part in the case; and the result of a re-review of every closed complaint
on 248 Valley Street, by someone outside the chain of supervision that handled them.
Thank you.

Jeremy Beal
246 Valley Street, San Francisco, CA 94131
October 20, 2026



Who reviewed the handling of my complaints

Sources (records the Department produced): internal email, Mar 24, 2026, 11:25 AM (WO#4963 p.1699; NR26-7035 p.4864); Complaint 202653093, scheduled 3/27 AM (NR26-7035), abated
3/25; Department email to Jeremy Beal, Apr 9, 2026, 12:58 PM; internal email, Jun 30, 2026, 11:06 AM (WO#4963 p.111; NR26-7035 p.651), inspectors’ names replaced with roles; Complaint
Data Sheets 202658355 (Jul 2) and 202659695 (Jul 22).
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2026 The Department’s own records What followed

Mar 24 The Chief Building Inspector declines my request to reassign:
“reassigning this case to a different inspector will not change
the outcome.”

Next day: closed by the same
inspector, two days before its own
scheduled date.

Apr 9 The Department, in writing: the same inspector would
“re-inspect the crack to ensure it is not the cause of structural
issues.”

No re-inspection recorded.

Jun 30 The Chief Building Inspector, assigning a new senior
inspector: “[the inspectors] were out there and their actions
were correct… come see me and we can talk before you
contact him.”

“Him” is me.

Jul 2 Complaint closed: “Building separation observed between
adjacent buildings.”

Still closed.

Jul 22 “Observed building contact.” “Pending follow up on providing
building separation.”

No notice of violation on any
complaint.
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