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There are five PermitSF building permit performance measures

Performance Measure Target
In-house building permit issuance time Steady improvement
Over-the-counter building permit issuance time Hold at median of 1 calendar day
Completeness letters issued in 21 calendar days or less 75%
First comments issued in 30 calendar days or less 75%
Responses to revisions issued in 14 calendar days or less 75%

Public dashboards are available at: https://www.sf.gov/permit-performance-metrics  

Presenter Notes
Presentation Notes
Here is a reminder of our targets for these different metrics



Building Permit Issuance
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Last 12 Months Last Month

Presenter Notes
Presentation Notes
As you can see here, our median issuance time for in house permits continues to drop and is lower when comparing a the past year to the past month. These numers are also lower that what I presented at the last meeting.



Completeness Check & Plan Review

4

Last 12 Months Last Month

Presenter Notes
Presentation Notes
While we are seeing a improvement in the timeliness of application reviews compared to the year as a whole, we did see a dip in the percent meeting the completeness check target and we are looking into potential reasons.
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THANK YOU
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