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General Description

1. Please (a) describe the technology or technologies and (b) make a clear notation of which policy each technology
corresponds to.

The technology covered by this policy is: social media monitoring software.

2. How was the surveillance technology or technologies used by your department during the reporting period?
Provide a 3-4 sentence description for each technology listed.

Social media monitoring software, or any social media surveillance technology, were not used by our department or
any of its divisons or offices. There are no technologies listed, or to list.

Surveillance Technology Goals

3. Has the surveillance technology been effective at achieving its identified purpose?

No

4. In 4-10 sentences, please explain how the technology has or has not been effective.

There has been no use of surveillance technology through social media monitoring software. As such, there is no way to
assess effectiveness.

4.a. Provide quantitative data to support your response. This should include crime statistics for the radius where the
technology operates if that was a motivating factor in acquiring the surveillance technology.

N/A



Complaints, Concerns and/or Accidental Receipt of Face Recognition Technology

5. How many complaints or concerns has your department received from the public about the surveillance
technology?

There have been zero complaints or concerns from the public received by this department regarding use of social media
monitoring software surveillance technology.

6. Please summarize the complaints or concerns which your department received about the surveillance technology.

There have been zero complaints or concerns from the public received by this department regarding use of social media
monitoring software surveillance technology.

7. How many complaints or concerns has your department received from the public about the receipt of information
from face recognition technology?

There have been zero complaints or concerns from the public received by this department regarding use of facial
recognition surveillance technology.

8. Please summarize the complaints or concerns which your department received about the receipt of information
from face recognition technology.

There have been zero complaints or concerns from the public received by this department regarding use of facial
recognition surveillance technology.

Violations

9. Were there any violations of the Surveillance Technology Policy or Surveillance Impact Report, reported through
community members, non-privileged internal audits, or through other means in the last year?

No



Requested Modifications

10. Is your department requesting to modify the Surveillance Technology Policy or Policies covered in this report?

No


