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ADA Checklist for Accessibility: Department of Public Health-Behavioral
Health Services 

Department of Public Health-Behavioral Health Services 
1380 Howard Street
San Francisco, CA 94103

Checklist for Accessibility

The accompanying checklist will be used for the City and County of San Francisco, Behavioral Health Service’s Business Office of Contract Compliance (BOCC) to assess the Mental Health and Substance Use Disorder (SUD) programs within San Francisco against the following accessibility requirements:

· Americans with Disability Act (ADA);
· Section 504 of the Rehabilitation Act of 1973;
· 45 CFR, Part 84, Non-discrimination on the Basis of Handicap in Programs or Activities Receiving Federal Financial Assistance;
· Title 24, California Code of Regulations (CCR), Part 2;
· Unruh Civil Rights Act (California Civil Code section 51 through 51.3).

The goal of this checklist is to take an inventory of accessibility measures at both mental health and drug and alcohol programs within San Francisco. This procedure will occur annually through its inclusion on the BOCC Declaration of Compliance. 



Date:
Program Name:
Program Address:
BOCC Program Manager: 
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	Accessibility PROGRAMMATIC/COMMUNICATION Requirements

	COMMUNICATION
	YES
	NO
	N/A

	1. Is there a written reasonable accommodation notice posted and are participants notified of the notice? NOTE: Please provide a copy.
	
☐
	
☐

	
☐



	2. Is this reasonable accommodation notice/signage clearly visible in public clinic spaces and on client intake forms?

	☐	☐	☐

	3. Is there a written disability compliance policy and complaint procedure? NOTE: Please provide a copy.
	☐
	☐
	☐

	4. Is there a system or mechanism by which the site/program can process and remedy such requests for accommodation?
	☐	☐	☐




	Accessibility Technical Requirements

	PARKING ZONES
	YES
	NO
	N/A

	1. Is off street parking close to the accessible entrance as possible? If yes,:
· Number of total stalls:
· Number of accessible stalls:
· Number of van accessible stalls: 
	
☐
	
☐

	
☐



	2. Are accessible parking spaces marked by with the international symbol of access?
	☐	☐	☐

	3. Is there at least one accessible route with necessary ramps and curb cuts available from the parking area to the entrance?  NOTE: Accessible route should be 36” wide except at doors.
	
☐
	
☐
	
☐

	4. Is there an accessible loading zone (white zone with curb ramp)?
	☐
	☐
	☐

	5. If parking is available for program participants, are there accessible parking spaces? 
	☐	☐	☐

	PRIMARY ENTRANCES
	YES
	NO
	N/A

	1. Is there at least one primary building entrance accessible at ground level or ramped with no steps? NOTE: Ramp slope should not exceed 1:12
	☐
	☐	☐

	2. Are accessible primary entrances identified with proper signage? NOTE: A primary entrance is one that is a commonly used public entrance which does not involve transit through kitchens, storage facilities or back doors, freight elevators or similar areas. 
	
☐
	
☐
	
☐

	3. Are accessible primary entrances left locked or unlocked? If locked, is there a signaling device that allows access during certain hours for security purposes? NOTE: It is a violation, if all entrances are opened, but the accessible entrance requires a key or staff. 
	
☐
	
☐
	
☐

	4. Do entrance doors have a minimum width opening of 32”?  
	☐	☐	☐

	TOILET ROOMS & BATHING FACILITIES
	YES
	NO
	N/A

	1. Does the facility have accessible public restrooms for men and women?
· Is there an accessible unisex restroom available? 
	☐
☐
	☐
☐
	☐
☐

	2. Does the restroom entrance door have a minimum width opening of 32”?
	☐	☐	☐

	3. If stalls are provided, are they a minimum of 36” wide and 72” deep, or 48” wide and 57” deep, and have doors with a 30” unobstructed opening? NOTE: A 32” clear opening is preferred.
	
☐
	
☐
	
☐

	4. Is the sink rim no higher than 34” above the floor and is there at least 29” from the floor to the bottom of the sink apron (excluding pipes)?
	☐	☐	☐

	5. Is the toilet seat height 17” to 19”?
	☐	☐	☐

	6. Are exposed hot water and drain pipes insulated to protect against contact?
	☐	☐	☐

	7. Are other fixed objects located so as not to impede wheelchair access into stalls or other facilities? 
	☐	☐	☐

	ASSEMBLY ROOM FACILITIES
	YES
	NO
	N/A

	1. Are there meeting rooms on the first floor that can only be accessed by steps? If so, identify these rooms: 
	☐	☐	☐

	2. Do all notices and announcements for events or meetings include a description of the accessible physical features and other programmatic accommodations provided onsite?
· Do notices also include information on how participants can request disability accommodations? 
	☐	☐	☐

	3. Do you maintain a 36” minimum circulation aisle around tables and seating rows, 48” is preferred and for large seating arrangements, maintain 60” clear down the main aisles? 
	☐	☐	☐

	4. If amplifiers and/or sound equipment are used, are individual hand-held microphones or lavaliere available? 
	☐

	☐
	☐

	5. Are the following provisions made when requested by people who are deaf of hard of hearing:
· Assistance listening devices 
· Communication Access Real-Time (CART) Translation services 
· Sign Language Interpreters 

	
☐
☐
☐
	
☐
☐
☐
	
☐
☐
☐

	6. Can seats be arranged to accommodate persons using wheelchairs in an integrative manner?
	☐	☐	☐

	7. 
	☐	☐	☐

	RESIDENTIAL FACILITIES LODGING 
	YES
	NO
	N/A

	1. Are sleeping rooms accessible for people with mobility disabilities? If so,
· Total number of sleeping rooms accessible for people with mobility disabilities:

	☐	☐	☐

	2. Do entrance doors to accessible guest rooms have a minimum width opening of 32”?
	☐	☐	☐

	3. Do accessible guest rooms allow sufficient turning space (5 ft. in diameter) to allow a person using a wheelchair to move about?
	☐	☐	☐

	4. If there is a phone in the room, is there an unobstructed approach to the phone for a person using a wheelchair?
	☐	☐	☐

	AUXILIARY AIDS
	YES
	NO
	N/A

	1. For persons who are blind and visually impaired, are print materials in electronic form, brailed, enlarged (at least 18 point font) available by request?
	☐	☐	☐

	2. Do the emergency alarm system in common areas and program participants’ rooms have both visual and audible features?
	☐	☐	☐

	3. Do televisions for client use have closed caption capability? NOTE: By CCSD Ordinance, all televisions on city property, including contracted agencies, must be open captioned.
	☐	☐	☐

	4. Are Signed Language interpreters, CART services, and Assistive Listening Devices available upon request for meetings, appointments, and group counseling?  
	☐	☐	☐
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