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Complaint Number: 202424763 

PROPERTY OWNER INFORMATION 

Property Owner(s) Name and Appellant: 

MARK LAUDEN CROSLEY FMLY TR 

Appellant:  Mark Lauden Crosley 

Building/Property Description: 

 4757 19TH ST SAN FRANCISCO CA 

Legal Use/Occupancy: 

Case Summary:  
This case concerns a failing retaining wall located along the shared boundary between 4757 19th 

Street (downhill) and 46 Eagle Street (uphill). Multiple boundary surveys confirm that the retaining 

wall is a shared structure crossing the property line. DBI inspections documented visible stress, a 

significant vertical crack, and displacement of the wall leaning downslope toward 4757 19th Street, 

creating a hazardous condition. As a result, two Notices of Violation were issued: one under NOV 

202172279 (2021) to 46 Eagle Street for its portion of the retaining wall system, and another to 

4757 19th Street. This establishes that both properties bear maintenance responsibility for 

ensuring the wall is repaired and maintained in a safe condition. 

Required Corrective Actions: 

 Obtain a structural engineering report prepared by a licensed engineer addressing the current 

condition of the wall; submit to DBI within 5 calendar days. 

Apply for and obtain a building permit to carry out all corrective measures identified in the 

engineering report. 

Complete all work necessary to stabilize, repair, or replace the retaining wall; schedule inspections 

and obtain final DBI sign‑off. 
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Enforcement Actions: 
• 06/14/2024 – Case opened (BID).

• 06/14/2024 – First Notice of Violation issued and mailed.

• 08/09/2024 – Final Warning Letter sent; case referred to CES.

• 08/12/2024 – Case received in CES.

• 10/30/2024 – Case reassigned to Declan McConn.

• 10/30/2024 – Permit research: PA 202211287199 cancelled on 6/14/2024.

• 10/31/2024 – OK to send to Director’s Hearing on 12/17/2024.

• 12/04/2024 – Director’s Hearing notice posted; photos taken; affidavit signed; packet prepared.

• 12/05/2024 – Certified mailing of DH packet to owners of record.

• 12/17/2024 – Director’s Hearing: 30‑day continuance granted.

• 01/10/2025 – OK to send to DH on 2/18/2025; owner/neighbors communications logged.

• 01/22/2025 – CDH letter prepared; 01/28/2025 certified mailing completed.

• 02/04/2025 – New survey uploaded; continuance request denied (prior 30‑day continuance

granted 12/17/2024).

• 02/18/2025 – Director’s Hearing decision: OK to issue Order of Abatement with 30 days to obtain

permit and complete all work including final sign‑off; pay all CES fees.

• 02/20/2025 – MMF calculated from 08/12/2024 to 02/20/2025 (6 months) and Assessment of

Costs prepared.

• 02/27/2025 – Order of Abatement and Initial Bill prepared.

• 03/03/2025 – OOA posted; photos uploaded; affidavit signed.

• 03/04/2025 – OOA packet certified‑mailed to owners of record.

• 03/13/2025 – AAB payment processed.

• 04/23/2025 – Case log corrected to reflect OOA posting on 03/03/2025.

• 05/13/2025 – Email to neighbor noting CES avenues exhausted.

• 08/14/2025 – Case reviewed; OK to schedule AAB hearing; notice mailed.

• 08/18/2025 – Spoke with owner re: upcoming AAB; requested site inspection.
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• 08/19/2025 – AAB notice posted; site photos taken.

 Order of Abatement & Appeal:

Current Status: 

Outstanding Violations: Yes 

Life Safety Hazards: Unsafe retaining wall with observed cracking/lean toward 

4757 19th Street. 

Order of Abatement: Active; monthly monitoring fees assessed per §110A, 

Table 1A‑K. 

Assessment of Costs to Date: $4,245.23 (City enforcement and monitoring 

costs). 

Outstanding Violations:  Yes 

Life Safety Hazards:  Unsafe 

Directors Hearing: 202424763 Date:  2/18/2025 

Result: Order of Abatement 

Order of Abatement: 202424763-A issued with condition:  All Permits required for 

compliance of this violation must be completed and final within 30 Days. 

Appellant’s Request: 

Appellant disputes responsibility, contending the wall exists to retain fill placed on the 

uphill parcel (46 Eagle Street) and should be maintained solely by the uphill neighbor. 

Relief sought includes reversal of the Order of Abatement and the rescinding of the 

$4,245.23 assessment of costs. 

Staff recommendation: 

Uphold the Director’s Order of Abatement and affirm the assessment of costs. The January 

2025 survey establishes that the retaining wall crosses onto 4757 19th Street and is 

therefore a shared structure. Under SFBC §102A.3 and related maintenance provisions, 

owners are responsible for maintaining structures located on or affecting their property, 

regardless of who altered grade in the past. The observed cracking and lean pose a direct 

hazard to the appellant’s parcel. DBI is authorized to cite any responsible party to ensure 

timely abatement; private civil disputes over cost allocation do not excuse compliance. The 
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requirement to obtain an engineering report, secure permits, and complete corrective work 

is appropriate, and monthly monitoring fees and cost recovery are proper until full 

compliance. 

Abatement Appeals Board Action: 

LIST OF DOCUMENTS 

• Appellant’s Appeal Statement

• Order of Abatement and Initial Bill

• Declaration of Posting and Mailing of Order of Abatement

• Notice of Violation and Final Warning Letter

• Boundary Survey confirming shared wall

• Complaint Data Sheet and Case Chronology

• Site Photographs (retaining wall condition)

• Reference: NOV 202172279 (46 Eagle Street) And Building Permit
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Exhibit – Retaining Wall Survey Comparison 
Survey Date Commissioned By Key Finding How Used in 

Arguments 
2021 Owner of 46 Eagle 

(Scott Guerin) 
Wall crosses 
property line; large 
vertical crack 
attributed to 4757 
19th side. 

46 Eagle argued 
NOV should not 
apply to them; 
claimed crack was 
on 4757’s property. 

2022 Peters & Ross 
Geotechnical (for 46 
Eagle’s contractor) 

Fill brought into 46 
Eagle’s yard was not 
compacted; creep 
and settlement 
caused wall stress. 
Recommended 
drilled piers into 
bedrock. 

Linked wall failure 
directly to 46 
Eagle’s fill; Crosley 
(4757) used it to 
argue uphill 
responsibility. 

Pre‑2025 (exact 
year unclear, before 
Transit Survey) 

Appellant (Mark 
Crosley, 4757 19th) 

Smaller portion of 
wall encroached 
onto 4757 than 
shown in 2021 
survey. 

Crosley argued 
encroachment was 
minimal and 
irrelevant since 
uphill fill caused the 
need for the wall. 

2025 Transit Land 
Surveying 

Confirmed wall 
straddles boundary, 
encroaching both 
parcels; wall leaning 
toward 4757. 

DBI relied on this 
survey to confirm 
shared 
responsibility; basis 
for current OOA and 
cost recovery. 

























































































DEPARTMENT OF BUILDING INSPECTION                            _______     
City & County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226 

Dear Property Owner(s):

Our records show that all required work has not been completed to abate the code enforcement case referenced above.
FAILURE TO CORRECT THESE CODE VIOLATIONS  PRIOR TO THE DIRECTOR'S HEARING AND RECORDED
ORDER OF ABATEMENT HAS RESULTED IN THE ACCRUAL OF "ASSESSMENT OF COSTS" pursuant to 102.2,102.16,
102A.3, 102A.7, 103A5, and Section 110, Table 1A-K of the San Francisco Building Code.  Said Code requires that  this
Department's "cost of preparation for and appearance at the hearing, and all prior and subsequent attendant costs shall be
assessed upon the property owner. Said violations will not be deemed legally abated until the property owner makes full
payment of the assessment..."

       The Assessment of Cost  AMOUNT accrued to date NOW DUE AND PAYABLE is : $4245.23. 

Payment must be payable to CITY and COUNTY of SAN FRANCISCO OR CCSF-DBI in the form of cashier’s check,
money order or cash and must be accompanied by this original letter.

Please tender payment by mail or in person during regular business hours (8am-4pm) to the address indicated
below:

                          Assessment of Costs Payment
                          Department of Building Inspection
                          Code Enforcement Section
                          49 South Van Ness Avenue, Suite 400
                          San Francisco, CA 94103

TO AVOID HAVING A LIEN RECORDED UPON YOUR PROPERTY AND LEVIED ON YOUR NEXT PROPERTY TAX BILL,
it is necessary for you to tender payment immediately. 
            
Note: The Order of Abatement of the Department of Building Inspection cannot  be lifted, and  the structure cited above
cannot be brought into compliance with the applicable sections of the San Francisco Building and Housing Codes until all
required work is completed and further accrued Assessments of Costs are paid.

You must notify your assigned CES Inspector when all violations have been completed AS SOON AS POSSIBLE TO AVOID
OR MINIMIZE ADDITIONAL COSTS & PENALTIES.

You will be sent a Final bill assessment of costs for additional time accrued until the case is abated..

Code Enforcement Section can be reached at (628) 652-3430 should you have any questions.

            Your prompt cooperation on this matter is appreciated,
                                                                                                                       

                                                                                                                  By: Mauricio Hernandez
                                                                                                                  Chief Building Inspector, Code Enforcement  
                       
         
cc:    CED File
                                                                                                                                                      

Date: February  27, 2025                       
Property Address: 4757  19TH ST
                                   ,                       
Block:  2711       Lot: 035           Seq.: 00        
Inspector: Declan McConn

To: 
MARK LAUDEN CROSLEY FMLY TR
CROSLEY MARK LAUDEN TTEE     
4757 19TH ST  
SAN FRANCISCO CA 94114      

__________________________________
INITIAL BILL- Assessment of Costs
Code Violations Outstanding

Director's Order Number:                     

Patrick O’Riordan, C.B.O, Director
Department of Building Inspection
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CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF BUILDING INSPECTION
49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

Daniel Lurie, Mayor              
Patrick O'Riordan, C.B.O., Director

Assessment of Costs - Initial
(Pursuant to Sections 102A3 et al, and 110A Tables 1A-D, 1 A-G, 1A-K of the San Francisco Building Code and Ordinance 180-10

* Please note that this is only an initial bill.   The property owner will accrue additional assessment of costs until all
   required code abatement is complete and verified by inspector site inspection.  The case will not be closed until all
   code abatement and assessment of costs are paid.

Issued Notice of Violation and Data entry
Issued Final Warning Letter
Case intake and Data entry
Researched permit history/status
Reviewed and approved case for Director's Hearing
Posted Notice of Director's Hearing
Case review, Scheduling and Data entry
Telephone calls/Office visits (Owner/Agent)
Research Title and Prepare case for Director's Hearing
Processed photos
Telephone calls/Office visits (Owner/Agent)
Certified Mailing
Telephone calls/Office visits (Owner/Agent)
Telephone calls/Office visits (Occupant/Other)
Case review, Scheduling and Data entry
Hearing Appearance and Summary
Posted Hearing Case Update
Reviewed and approved case for Director's Hearing
Telephone calls/Office visits (Occupant/Other)
Telephone calls/Office visits (Owner/Agent)
Prepare Case for Continued Director's Hearing
Certified Mailing
Telephone calls/Office visits (Occupant/Other)

Date
Inspector
Inspector
Clerical

Inspector
Inspector
Inspector
Inspector
Inspector
Clerical

Inspector
Inspector
Clerical

Inspector
Inspector
Inspector
Inspector
Clerical

Inspector
Inspector
Inspector
Clerical
Clerical

Inspector

Payment for the items indicated:

MARK LAUDEN CROSLEY FML
MARK LAUDEN CROSLEY FML
CROSLEY MARK LAUDEN TTE
4757 19TH ST
SAN FRANCISCO CA 94114

February 27, 2025

202424763

2711 035

4757  19TH ST

Declan McConn

S. Jew

MMF from 8/12/24 to 2/20/25 (6 months)

$4,245.23

Owner

Prepared by

Reviewed by

Comments

Amount Now Due and Payable 

Date

Complaint Number

Block Lot

Address

06/14/24
08/09/24
08/12/24
10/30/24
10/31/24
12/04/24
12/04/24
12/04/24
12/04/24
12/05/24
12/05/24
12/05/24
12/06/24
12/10/24
12/12/24
12/17/24
12/17/24
01/10/25
01/10/25
01/21/25
01/22/25
01/28/25
02/03/25

.75

.25
.5

.25

.75
.5

.25

.25
1

.25

.25
.5

.25

.25

.25

.25

.25

.75

.25

.25
.5
.5

.25

 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $280.00
 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $280.00
 $166.64
 $166.64
 $280.00

$210.00
$70.00
$83.32
$70.00

$210.00
$140.00

$70.00
$70.00

$166.64
$70.00
$70.00
$83.32
$70.00
$70.00
$70.00
$70.00
$41.66

$210.00
$70.00
$70.00
$83.32
$83.32
$70.00

Action Staff Time in hrs Rate Amount
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CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF BUILDING INSPECTION
49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

Daniel Lurie, Mayor              
Patrick O'Riordan, C.B.O., Director

Assessment of Costs - Initial
(Pursuant to Sections 102A3 et al, and 110A Tables 1A-D, 1 A-G, 1A-K of the San Francisco Building Code and Ordinance 180-10

* Please note that this is only an initial bill.   The property owner will accrue additional assessment of costs until all
   required code abatement is complete and verified by inspector site inspection.  The case will not be closed until all
   code abatement and assessment of costs are paid.

Telephone calls/Office visits (Owner/Agent)
Telephone calls/Office visits (Owner/Agent)
Case review, Scheduling and Data entry
Hearing Appearance and Summary
Issued Order of Abatement
Building Official's Abatement Order (2 hr min.)
Posted Hearing Case Update
Researched permit history/status
Prepared Assessment of Costs
Monthly Violation Monitoring Fee (Ordinance 180-10)
Prepared Order of Abatement
Case Update and Maintenance
Certified Mailing

Inspector
Inspector
Inspector
Inspector
Inspector

Building Official
Clerical

Inspector
Inspector

Other Clerical
Clerical
Clerical
Clerical

02/04/25
02/04/25
02/13/25
02/18/25
02/18/25
02/18/25
02/18/25
02/20/25
02/20/25
02/20/25
02/27/25
02/27/25
03/03/25

.25

.25

.25

.25

.25
2

.25

.25

.25
3
.5
1
.5

 $280.00
 $280.00
 $280.00
 $280.00
 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $199.57
 $166.64
 $166.64
 $166.64

$70.00
$70.00
$70.00
$70.00
$70.00

$560.00
$41.66
$70.00
$70.00

$598.71
$83.32

$166.64
$83.32

$4,245.23*Total to Date









NOTICE OF VIOLATION
of the San Francisco Municipal Codes Regarding Unsafe, 

Substandard or Noncomplying Structure or Land or Occupancy

4757 19TH ST

Based on a new survey which shows retaining wall between 4757 19th St and 46 Eagle St is shared - the wall displays evidence of
stress & a vertical crack is leaning toward 4757.
Reference NOV 202172279 for 46 Eagle portion of wall.
A monthly monitoring fee will be assessed. Sec 110A, Table1A-K
Code/Section:103A, 106A.4.7, 106A.4.4, 106A.3.7, 102A.1

CROSLEY MARK LAUDEN TTEE

VIOLATION DESCRIPTION:

ADDRESS:

OCCUPANCY/USE:   () BLOCK:  2711      LOT:  035    
If checked, this information is based upons site-observation only.  Further research may indicate that legal use is different.  If so, a revised Notice of Violation
will be issued.

OWNER/AGENT:   MARK LAUDEN CROSLEY FMLY TR
MARK LAUDEN CROSLEY FMLY T

4757 19TH ST
SAN FRANCISCO CA 94114

PHONE #:  --                               
MAILING
ADDRESS

PERSON CONTACTED @ SITE:   PHONE #:  --                               

WORK WITHOUT PERMIT

ADDITIONAL WORK-PERMIT REQUIRED

CANCELLED PERMIT  PA#:                               

UNSAFE BUILDING

EXPIRED OR

SEE ATTACHMENTS

STOP ALL WORK SFBC 104A.2.4 628-652-3636

FILE BUILDING PERMIT WITHIN  DAYS (WITH PLANS)

OBTAIN PERMIT WITHIN  DAYS AND COMPLETE ALL WORK WITHIN DAYS, INCLUDING FINAL INSPECTION AND 

A copy of This Notice Must Accompany the Permit Application

CORRECT VIOLATIONS WITHIN  DAYS. NO PERMIT REQUIRED

YOU FAILED TO COMPLY WITH THE NOTICE(S) DATED  , THEREFORE THIS DEPT. HAS INITIATED ABATEMENT PROCEEDINGS.

FAILURE TO COMPLY WITH THIS NOTICE WILL CAUSE ABATEMENT PROCEEDINGS TO BEGIN.  

Obtain a report from a licensed engineer to address the current condition of the wall. Submit report to DBI within 5 days. Obtain
permit & complete work necessary to correct situation.



CODE/SECTION#
103A 106A.1

106A.4.4
106.4.7

102A

CORRECTIVE ACTION:

202424763
14-JUN-24

1 NUMBER:
DATE:

NOTICE:DEPARTMENT OF BUILDING INSPECTION
City and County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA

NO PENALTY 
(WORK W/O PERMIT PRIOR TO 9/1/60)

INVESTIGATION FEE OR OTHER FEE WILL APPLY

REINSPECTION FEE $                        

9x FEE (WORK W/O PERMIT AFTER  9/1/60) 2x FEE (WORK EXCEEDING SCOPE OF PERMIT)

OTHER:

APPROX. DATE OF WORK W/O PERMIT VALUE OF WORK PERFORMED W/O PERMITS $                           
BY ORDER OF THE DIRECTOR, DEPARTMENT OF BUILDING INSPECT

CONTACT INSPECTOR:  Damien J Martin
PHONE #  628-652-3636                                      DIVISION:  BID                  DISTRICT :  17    
By:(Inspectors's Signature) _____________________________________

SEE ATTACHMENT FOR ADDITIONAL WARNINGS.

 SIGN OFF.

















HEARING INFORMATION FORM 
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City and County of San Francisco
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202211287199

Application
Description:

3Form Number:

Addenda Details:

R-3
Occupancy 
code: 1 FAMILY DWELLING

Building 
Use: 27 $1

Cost:

2711/035/0     4757   19TH ST      
Address:

28-NOV-2022
28-NOV-2022
28-NOV-2022
14-JUN-2024

Action Date
TRIAGE
FILING
FILED
CANCELLED

Stage

Cancelled Per Planning Request

Comments

1

2

3

Step #

INTAKE

CPB

CP-ZOC

Station In Hold Out Hold

ELECTRONICALLY SUBMITTED.
CONVERT FROM FORM 8 TO 3.
SHARING PLANS W/
202211156523, 202211287195,
202305308843. -DC
 
Description (If 'Other' selected) 
Approved per planning code section
136 (13)   Retaining walls that are
necessary to maintain approximately
the grade existing at the time of
construction of a building - for the
following scope of work -COMPLY
W/ NOV 202172279. REPLACE (E)
SUBSTANDARD RETAINING
WALLS AT REARYARD
ADJACENT TO DOWNHILL
PROPERTIES(NORTH 4757 19TH

Hold Description

28-NOV-2022

26-MAY-2023

28-NOV-2022

Arrive Date

28-NOV-2022

26-MAY-2023

28-NOV-2022

Start Date

28-NOV-2022

31-MAY-2023

28-NOV-2022

Finish Date

Application Number:   

Disposition/Stage:  

Description:  

Contact Details:

1009086
FARZAD TORABIAN

322  06TH ST SAN FRANCISCO CA 94103-0000 4157071046
SFT CONSTRUCTION CORP Phone:

License No. :
Name:  
Company name: 
Address:

.

Contractor Details

Plan Checked by

BUFKA SUSAN

CHEUNG DEREK

OROPEZA EDGAR

RETAINING WALL REPLACEMENT OF UPHILL SOUTH NEIGHBOR 46 EAGLE ST. REF
202211156523. SHARED FOUNDATION SYSTEM-CONCRETE RETAINING WALL, GRADE
BEAM, DRILLED PIERS

Bluebeam ID: 720244329
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City and County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226 Date: 12/12/24 10:33:25
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202211287199

4

5

6

7

Step #

PAD-STR

CP-ZOC

PPC

CPB

Station

26-JAN-2023

In Hold Out Hold

STREET, WEAST - 30 EAGLE ST.
NEW REINFORCED CONCRETE
RETAINING WALL WITH
DRILLED PIERS . STRUCTURAL
FOUNDATION SYSTEM TO BE
SHARED WITH NEIGHBORS.

Comments in BB. Email sent.
1/26/2023
4/12/24 - Permit cancelled and
routed to DBI due to inactivity and
no response from applicant.
6/14/24: no response from
applicant/owner after 60 days, route
to CPB for cancellation; ml
4/15/24: 60-day cancellation letter
sent out via certified mail per
Planning Department; ml
4/12/2024: Received form Planning
cancellation memo for non response
from applicant. Email sent to PPC
(MML) to send out cancellation letter
for  (4 permits) - 202211156523,
202211287195, 202211287199,
202305308843;nl
5/31/2023: Permit application added
to session for sharing plans (4
permits) - 202211156523,
202211287195, 202211287199,
202305308843;nl
5/31/2023: Invite sent to applicant to
join BB session;nl 
5/31/2023: Bluebeam session used
from permit # 202211156523. Invite
sent to plan checkers to start
electronic plan review;nl
06/14/2024: Cancelled Per Planning
Request (No response from applicant
.)

Hold Description

26-JAN-2023

31-MAY-2023

31-MAY-2023

14-JUN-2024

Arrive Date

26-JAN-2023

31-MAY-2023

14-JUN-2024

Start Date

14-JUN-2024

14-JUN-2024

Finish Date

Application Number:   

Plan Checked by

CHAN PHILIP

OROPEZA EDGAR

LEI MANDY

WONG ALBERT

Bluebeam ID: 720244329
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Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

COMPLAINT NUMBER :  202172279
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46 EAGLE ST

THOMAS BURDAN
ALPHANUMERIX@SBCGLOBAL.NE

415-596-3722

GUERIN SCOTT ALAN
GUERIN SCOTT ALAN

46 EAGLE ST
SAN FRANCISCO CA

94114
--

CES

DIVISION

1127

ID

GREENE

INSPECTOR DISTRICT PRIORITY

case reviewed, to be assigned to complaint
investigation team.  MH/tt

Spoke to complainant regarding complaint
process. Complainant stated that the
surevey is recorded under the recoderd
office. Whe asked if he had a copy he stated
inspector "should look it up in the recorders
office". Advise that inspector assign to the
case will reach out to set an appoinment. Mh

DATE

19-JAN-21

19-JAN-21

17-MAR-21

CASE RECEIVED

CASE UPDATE

CASE UPDATE

CASE OPENED

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION

INS

INS

BID

RECEIVED BY:  TTRUONG  DIVISION:  BID    
COMPLAINT SOURCE:  WEB FORM
                                 

ASSIGNED TO DIVISION:  CES     

DATE FILED:  19-JAN-21                    

BLOCK:  2711        LOT:  012       

LOCATION: 

OWNER/AGENT:

COMPLAINANT: 

SITE: 

DESCRIPTION:   date last observed: 17-JAN-21;    time last observed: 2 pm;    identity of person performing the work: No work has be
performed;    floor: Ground lev;    exact location: None of the Above;    building type: Residence/Dwelling   RETAINING WALL
COLLAPSE; ;    additional information: This issue is ongoing for 3+ years. I had land survey completed and filed with the city of San
Francisco indicating retaining wall is severly cracked AND leaning towards my property. Survey clearly indicates retaining wall is on
neighbor¿s property.;
INSTRUCTIONS:   

TYPE DIVISSTATUS COMMENT

INSPECTOR CURRENTLY ASSIGNED

COMPLAINT STATUS AND COMMENTS

12-MAY-21

DATE

CES

TO

William Strom

REFERRED BY

Donal Duffy

COMMENT
REFFERAL INFORMATION

OWNER'S PHONE:

COMPLAINANT'S PHONE

CONTACT NAME:  
CONTACT PHONE:--

RATING: OCCUPANCY CODE :

B HOWARD

D DUFFY

M
HERNANDEZ

INSPECTOR UPDATED BY

Thu Ha Thi Truong
19-JAN-21
Thu Ha Thi Truong
19-JAN-21

Mauricio Hernandez
17-MAR-21



COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

COMPLAINT NUMBER :  202172279
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Siteinspection,took  photos.

1st NOV issued by DD; slw

1st NOV mailed; slw

Retaining wall

Final warning letter mailed; WS

tranfer to div CES

Cases will be assigned by Senior Inspector-
cbs

Schedule case for Directors Hearing ds

Prepared DH notice for 07/13/2021-rq

Posted Directors Hearing Notice ds

DH CERT mail to owners on file-RQ

Resent Director's Hearing packet-RQ

Ok to issue 30-day continuance per H.O(S.
P) with conditions that engineer¿s report is
submitted to CES to determine if emergency
actions are required to stabilize retaining
wall. If report is not submitted case to be re-
calendar for next available DH. Owner
present at DH. MH

DATE

19-MAR-21

25-MAR-21

29-MAR-21

11-MAY-21

11-MAY-21

12-MAY-21

12-MAY-21

12-MAY-21

13-MAY-21

10-JUN-21

10-JUN-21

14-JUN-21

14-JUN-21

22-JUN-21

13-JUL-21

CASE UPDATE

FIRST NOV
SENT

CASE UPDATE

FINAL
WARNING
LETTER ISSUED
FINAL
WARNING
LETTER SENT
CASE UPDATE

REFERRED TO
OTHER DIV

REFERRED TO
OTHER DIV
CASE RECEIVED

CASE UPDATE

DIRECTOR
HEARING
NOTICE POSTED
CASE UPDATE

CASE UPDATE

CASE UPDATE

DIRECTOR'S
HEARING
DECISION

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
GENERAL
MAINTENANCE
OTHER
BLDG/HOUSING
VIOLATION
GENERAL
MAINTENANCE
GENERAL
MAINTENANCE

HAZARDOUS
BUILDING
ABANDONED
BUILDING
ABANDONED
BUILDING
OTHER
BLDG/HOUSING
VIOLATION

CES

BID

BID

IPR

IPR

CES

CES

CES

CES

CES

TYPE DIVISSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

J HINCHION

D SIMAS

J HINCHION

D SIMAS

J HINCHION

J HINCHION

M
HERNANDEZ

INSPECTOR UPDATED BY

 

Edward Greene 14-
SEP-21

Suzanna Wong 27-
MAR-21

 

Donal Duffy 11-
MAY-21

William Strom 12-
MAY-21

William Strom 12-
MAY-21

John Hinchion 10-
JUN-21
Catherine Byrd 13-
MAY-21

 

Ronda Queen 10-
JUN-21

 

Ronda Queen 14-
JUN-21
Ronda Queen 22-
JUN-21
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49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

COMPLAINT NUMBER :  202172279

PAGE 3 OF 3

mailed cont to Owners on file-RQ

14 advisement with a 7 day OOA per
H.O(S.P). Advisement consists of owner
providing an engineers report to verify that
retaining wall is stable and if any emergency
action is required. If report is not summited
then an order of abatement should be
issued. Owner was present at DH. Mh
processed fee for request of DH hearings
recording on 7/13/21 to CD, and mail to
customer T. Burdan, SF CA 94114 - mr
cts pts research eg

ooa issued eg

5/12/2021 thru 9/12/2021 4 months eg

Created OOA and Cert Mailed to owners on
file-tm

OOA posted-mc

Processed photos-mc

Processed payment for initial bill - MF

OOA sent to Assessor's Office for recording
-lc
Phone call received from the Lawyer
regarding the OOA-mc

DATE

14-JUL-21

10-AUG-21

24-AUG-21

14-SEP-21

14-SEP-21

14-SEP-21

15-SEP-21

21-SEP-21

21-SEP-21

04-OCT-21

17-NOV-21

18-JUL-22

CASE
CONTINUED

DIRECTOR'S
HEARING
DECISION

CASE UPDATE

CASE UPDATE

ORDER OF
ABATEMENT
ISSUED
ASSESSMENTS
DUE

CASE UPDATE

ORDER OF
ABATEMENT
POSTED
CASE UPDATE

CASE UPDATE

CASE UPDATE

TELEPHONE
CALLS

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
GENERAL
MAINTENANCE
GENERAL
MAINTENANCE
ABANDONED
BUILDING

CES

CES

CES

CES

CES

CES

INS

CES

DIVISION DATE ACTION COMMENT

NOV (HIS)

25-MAR-21

NOV (BID)

TYPE DIVISSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

COMPLAINT ACTION BY DIVISION
DESCRIPTION

J HINCHION

M
HERNANDEZ

J HINCHION

E GREENE

E GREENE

E GREENE

E GREENE

M CHUNG

M CHUNG

E GREENE

E GREENE

M CHUNG

INSPECTOR UPDATED BY

Ronda Queen 14-
JUL-21

 

Melissa Reyes 24-
AUG-21

Edward Greene 14-
SEP-21

Edward Greene 14-
SEP-21

Edward Greene 14-
SEP-21

Thomas Moyer 15-
SEP-21

 

 

Marcella Fields 04-
OCT-21
Ka Hin Cheung 17-
NOV-21
 









































NOTICE OF VIOLATION
of the San Francisco Municipal Codes Regarding Unsafe, 

Substandard or Noncomplying Structure or Land or Occupancy

46 EAGLE ST



A complaint has been filed with this department regarding a potentially hazardous condition. At above location, a retaining wall at
north east corner of property is displaying evidence of stress with vertical cracks and leaning towards property at 4741 19th St. Wall is
constructed of cementious masonry units and brick approx 10ft tall. Recorded survey indicates wall is soley within the property line of
46 Eagle St.
Code/Section: SFBC 102A, 102A.3
Monthly monitoring fee applies.
Code/Section: SFBC 110A, Table 1A-K

46 EAGLE ST

VIOLATION DESCRIPTION:

ADDRESS:

OCCUPANCY/USE:  R-3 (RESIDENTIAL- 1 & 2 UNIT DWELLINGS,TOWNHOUSESBLOCK:  2711      LOT:  012    
If checked, this information is based upons site-observation only.  Further research may indicate that legal use is different.  If so, a revised Notice of Violation
will be issued.

OWNER/AGENT:   GUERIN SCOTT ALAN
GUERIN SCOTT ALAN

SAN FRANCISCO CA
94114

PHONE #:  --                               
MAILING
ADDRESS

PERSON CONTACTED @ SITE:   GUERIN SCOTT ALAN PHONE #:  --                               

WORK WITHOUT PERMIT

ADDITIONAL WORK-PERMIT REQUIRED

CANCELLED PERMIT  PA#:                               

UNSAFE BUILDING

EXPIRED OR

SEE ATTACHMENTS

STOP ALL WORK SFBC 104A.2.4 --

FILE BUILDING PERMIT WITHIN  DAYS (WITH PLANS)

OBTAIN PERMIT WITHIN  DAYS AND COMPLETE ALL WORK WITHIN DAYS, INCLUDING FINAL INSPECTION AND 

A copy of This Notice Must Accompany the Permit Application

CORRECT VIOLATIONS WITHIN  DAYS. NO PERMIT REQUIRED

YOU FAILED TO COMPLY WITH THE NOTICE(S) DATED  , THEREFORE THIS DEPT. HAS INITIATED ABATEMENT PROCEEDINGS.

FAILURE TO COMPLY WITH THIS NOTICE WILL CAUSE ABATEMENT PROCEEDINGS TO BEGIN.  

All permits required for compliance of this violation must be completed and final within 30 days.



CODE/SECTION#
103A 106A.1

106A.4.4
106.4.7

102A

CORRECTIVE ACTION:

202172279
25-MAR-21

1 NUMBER:
DATE:

NOTICE:DEPARTMENT OF BUILDING INSPECTION
City and County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA

NO PENALTY 
(WORK W/O PERMIT PRIOR TO 9/1/60)

INVESTIGATION FEE OR OTHER FEE WILL APPLY

REINSPECTION FEE $                        

9x FEE (WORK W/O PERMIT AFTER  9/1/60) 2x FEE (WORK EXCEEDING SCOPE OF PERMIT)

OTHER:

APPROX. DATE OF WORK W/O PERMIT VALUE OF WORK PERFORMED W/O PERMITS $                           
BY ORDER OF THE DIRECTOR, DEPARTMENT OF BUILDING INSPECT

CONTACT INSPECTOR:  Donal J Duffy
PHONE #  --                                                          DIVISION:  BID                  DISTRICT :          
By:(Inspectors's Signature) _____________________________________

SEE ATTACHMENT FOR ADDITIONAL WARNINGS.

 SIGN OFF.
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PAGE 1 OF 3

46 EAGLE ST

THOMAS BURDAN
ALPHANUMERIX@SBCGLOBAL.NE

415-596-3722

GUERIN SCOTT ALAN
GUERIN SCOTT ALAN

46 EAGLE ST
SAN FRANCISCO CA

94114
--

CES

DIVISION

1127

ID

GREENE

INSPECTOR DISTRICT PRIORITY

case reviewed, to be assigned to complaint
investigation team.  MH/tt

Spoke to complainant regarding complaint
process. Complainant stated that the
surevey is recorded under the recoderd
office. Whe asked if he had a copy he stated
inspector "should look it up in the recorders
office". Advise that inspector assign to the
case will reach out to set an appoinment. Mh

DATE

19-JAN-21

19-JAN-21

17-MAR-21

CASE RECEIVED

CASE UPDATE

CASE UPDATE

CASE OPENED

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION

INS

INS

BID

RECEIVED BY:  TTRUONG  DIVISION:  BID    
COMPLAINT SOURCE:  WEB FORM
                                 

ASSIGNED TO DIVISION:  CES     

DATE FILED:  19-JAN-21                    

BLOCK:  2711        LOT:  012       

LOCATION: 

OWNER/AGENT:

COMPLAINANT: 

SITE: 

DESCRIPTION:   date last observed: 17-JAN-21;    time last observed: 2 pm;    identity of person performing the work: No work has be
performed;    floor: Ground lev;    exact location: None of the Above;    building type: Residence/Dwelling   RETAINING WALL
COLLAPSE; ;    additional information: This issue is ongoing for 3+ years. I had land survey completed and filed with the city of San
Francisco indicating retaining wall is severly cracked AND leaning towards my property. Survey clearly indicates retaining wall is on
neighbor¿s property.;
INSTRUCTIONS:   

TYPE DIVISSTATUS COMMENT

INSPECTOR CURRENTLY ASSIGNED

COMPLAINT STATUS AND COMMENTS

12-MAY-21

DATE

CES

TO

William Strom

REFERRED BY

Donal Duffy

COMMENT
REFFERAL INFORMATION

OWNER'S PHONE:

COMPLAINANT'S PHONE

CONTACT NAME:  
CONTACT PHONE:--

RATING: OCCUPANCY CODE :

B HOWARD

D DUFFY

M
HERNANDEZ

INSPECTOR UPDATED BY

Thu Ha Thi Truong
19-JAN-21
Thu Ha Thi Truong
19-JAN-21

Mauricio Hernandez
17-MAR-21
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San Francisco, CA 94103-1226

COMPLAINT NUMBER :  202172279

PAGE 2 OF 3

Siteinspection,took  photos.

1st NOV issued by DD; slw

1st NOV mailed; slw

Retaining wall

Final warning letter mailed; WS

tranfer to div CES

Cases will be assigned by Senior Inspector-
cbs

Schedule case for Directors Hearing ds

Prepared DH notice for 07/13/2021-rq

Posted Directors Hearing Notice ds

DH CERT mail to owners on file-RQ

Resent Director's Hearing packet-RQ

Ok to issue 30-day continuance per H.O(S.
P) with conditions that engineer¿s report is
submitted to CES to determine if emergency
actions are required to stabilize retaining
wall. If report is not submitted case to be re-
calendar for next available DH. Owner
present at DH. MH

DATE

19-MAR-21

25-MAR-21

29-MAR-21

11-MAY-21

11-MAY-21

12-MAY-21

12-MAY-21

12-MAY-21

13-MAY-21

10-JUN-21

10-JUN-21

14-JUN-21

14-JUN-21

22-JUN-21

13-JUL-21

CASE UPDATE

FIRST NOV
SENT

CASE UPDATE

FINAL
WARNING
LETTER ISSUED
FINAL
WARNING
LETTER SENT
CASE UPDATE

REFERRED TO
OTHER DIV

REFERRED TO
OTHER DIV
CASE RECEIVED

CASE UPDATE

DIRECTOR
HEARING
NOTICE POSTED
CASE UPDATE

CASE UPDATE

CASE UPDATE

DIRECTOR'S
HEARING
DECISION

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
GENERAL
MAINTENANCE
OTHER
BLDG/HOUSING
VIOLATION
GENERAL
MAINTENANCE
GENERAL
MAINTENANCE

HAZARDOUS
BUILDING
ABANDONED
BUILDING
ABANDONED
BUILDING
OTHER
BLDG/HOUSING
VIOLATION

CES

BID

BID

IPR

IPR

CES

CES

CES

CES

CES

TYPE DIVISSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

J HINCHION

D SIMAS

J HINCHION

D SIMAS

J HINCHION

J HINCHION

M
HERNANDEZ

INSPECTOR UPDATED BY

 

Edward Greene 14-
SEP-21

Suzanna Wong 27-
MAR-21

 

Donal Duffy 11-
MAY-21

William Strom 12-
MAY-21

William Strom 12-
MAY-21

John Hinchion 10-
JUN-21
Catherine Byrd 13-
MAY-21

 

Ronda Queen 10-
JUN-21

 

Ronda Queen 14-
JUN-21
Ronda Queen 22-
JUN-21
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mailed cont to Owners on file-RQ

14 advisement with a 7 day OOA per
H.O(S.P). Advisement consists of owner
providing an engineers report to verify that
retaining wall is stable and if any emergency
action is required. If report is not summited
then an order of abatement should be
issued. Owner was present at DH. Mh
processed fee for request of DH hearings
recording on 7/13/21 to CD, and mail to
customer T. Burdan, SF CA 94114 - mr
cts pts research eg

ooa issued eg

5/12/2021 thru 9/12/2021 4 months eg

Created OOA and Cert Mailed to owners on
file-tm

OOA posted-mc

Processed photos-mc

Processed payment for initial bill - MF

OOA sent to Assessor's Office for recording
-lc
Phone call received from the Lawyer
regarding the OOA-mc

DATE

14-JUL-21

10-AUG-21

24-AUG-21

14-SEP-21

14-SEP-21

14-SEP-21

15-SEP-21

21-SEP-21

21-SEP-21

04-OCT-21

17-NOV-21

18-JUL-22

CASE
CONTINUED

DIRECTOR'S
HEARING
DECISION

CASE UPDATE

CASE UPDATE

ORDER OF
ABATEMENT
ISSUED
ASSESSMENTS
DUE

CASE UPDATE

ORDER OF
ABATEMENT
POSTED
CASE UPDATE

CASE UPDATE

CASE UPDATE

TELEPHONE
CALLS

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
GENERAL
MAINTENANCE
GENERAL
MAINTENANCE
ABANDONED
BUILDING

CES

CES

CES

CES

CES

CES

INS

CES

DIVISION DATE ACTION COMMENT

NOV (HIS)

25-MAR-21

NOV (BID)

TYPE DIVISSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

COMPLAINT ACTION BY DIVISION
DESCRIPTION

J HINCHION

M
HERNANDEZ

J HINCHION

E GREENE

E GREENE

E GREENE

E GREENE

M CHUNG

M CHUNG

E GREENE

E GREENE

M CHUNG

INSPECTOR UPDATED BY

Ronda Queen 14-
JUL-21

 

Melissa Reyes 24-
AUG-21

Edward Greene 14-
SEP-21

Edward Greene 14-
SEP-21

Edward Greene 14-
SEP-21

Thomas Moyer 15-
SEP-21

 

 

Marcella Fields 04-
OCT-21
Ka Hin Cheung 17-
NOV-21
 



DEPARTMENT OF BUILDING INSPECTION

City and County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226 Date: 09/04/25 13:58:41

Permit details report

Page 1

202211156523

Application
Description:

3Form Number:

Addenda Details:

R-3
Occupancy 
code: 1 FAMILY DWELLING

Building 
Use: 27 $78,000

Cost:

2711/012/0     46   EAGLE ST      

Address:

15-NOV-2022
15-NOV-2022
15-NOV-2022
14-JUN-2024
09-SEP-2024

Action Date
TRIAGE
FILING
FILED
CANCELLED
PLANCHECK

Stage

Cancelled Per Planning Request
Reinstate review per Board of Appeals of CCSF
Notice of Decisions & Order for Appeal No 24-033

Comments

1

2

3

4

Step #

CES

INTAKE

CPB

CP-ZOC

Station In Hold Out Hold

M.CHUNG OK TO PROCESS

12/5: PAYMENT RECEIVED,
ROUTE TO PPC. - DC
11/30: CONVERT FROM FORM 8
TO FORM 3 EPR. FILING FEE
SENT - DC
Approved per planning code section
136 (13)   Retaining walls that are
necessary to maintain approximately
the grade existing at the time of
construction of a building - for the
following scope of work -COMPLY

Hold Description

15-NOV-2022

15-NOV-2022

30-NOV-2022

28-NOV-2022

Arrive Date

15-NOV-2022

15-NOV-2022

30-NOV-2022

28-NOV-2022

Start Date

15-NOV-2022

15-NOV-2022

05-DEC-2022

28-NOV-2022

Finish Date

Application Number:   

Disposition/Stage:  

Description:  

Contact Details:

1009086
FARZAD TORABIAN

322  06TH ST SAN FRANCISCO CA 94103-0000 4157071046
SFT CONSTRUCTION CORP Phone:

License No. :
Name:  
Company name: 
Address:

.

Contractor Details

Plan Checked by

BROWN SHARAE

CHEUNG DEREK

OROPEZA EDGAR

COMPLY W/ NOV 202172279. REPLACE (E) SUBSTANDARD RETAINING WALLS AT
REARYARD ADJACENT TO DOWNHILL PROPERTIES(NORTH 4757 19TH STREET,
WEAST - 30 EAGLE ST. NEW REINFORCED CONCRETE RETAINING WALL WITH
DRILLED PIERS . STRUCTURAL FOUNDATION SYSTEM TO BE SHARED WITH
NEIGHBORS.

Bluebeam ID: 720244329



DEPARTMENT OF BUILDING INSPECTION

City and County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226 Date: 09/04/25 13:58:41

Permit details report

Page 2

202211156523

5

6

7

8

9

Step #

CP-ZOC

BLDG

CP-ZOC

PPC

CPB

Station

26-JAN-2023

In Hold Out Hold

W/ NOV 202172279. REPLACE (EWALLS AT REARYARD ADJACEPROPERTIES(NORTH 4757 19THNEW REINFORCED CONCRETE PIERS . STRUCTURAL FOUNDAWITH NEIGHBORS.Bluebeam session approval - Approv Retaining walls that are necessary toexisting at the time of construction oof work -COMPLY W/ NOV 20217SUBSTANDARD RETAINING WATO DOWNHILL PROPERTIES(NO30 EAGLE ST. NEW REINFORCEWITH DRILLED PIERS . STRUCTBE SHARED WITH NEIGHBORS.
E.O 12/6/2022Comments in BB. Email sent. 1/26/2

4/12/24 - Permit cancelled and routeresponse from applicant.
9/9/2024: Received from CPB, Notito re-instate permit # 202211156523plan reviewer to review permit (Not6/14/24: no response from applicant/

 cancellation; ml4/15/24: 60-day cancellation letter se
 Department; ml4/12/2024: Received form Planning from applicant. Email sent to PPC (Mfor  (4 permits) - 202211156523, 202

 202305308843;nl5/31/2023: Permit application addedpermits) - 202211156523, 20221128
 202305308843;nl12/5/2022: Invite sent to applicant to12/5/2022: Bluebeam session createstart electronic plan review (convert form 8);nl06/14/2024: Cancelled Per Planning.)

Hold Description

05-DEC-2022

05-DEC-2022

31-MAY-2023

05-DEC-2022

14-JUN-2024

Arrive Date

06-DEC-2022

26-JAN-2023

05-DEC-2022

14-JUN-2024

Start Date

06-DEC-2022

14-JUN-2024

Finish Date

Application Number:   

Plan Checked by

OROPEZA EDGAR

CHAN PHILIP

OROPEZA EDGAR

LUA NATALIE

WONG ALBERT

Bluebeam ID: 720244329


	AAB cvr page - Staff C1.pdf
	4757 19th St AAB STAFF REPORT.pdf
	AAB Staff Report_4757 19th.pdf
	AAB_Staff Report-4757 19th.pdf
	202424763_4757 19th St_AAB FILING&PYMT
	202424763_4757 19th St

	20250905081638
	AAB Staff Report_4757 19th
	202424763_4757 19th St
	41 202424763_4757 19th St Hearing Form.pdf
	202424763_4757 19th St Peremit


	ncts_Compl1_new
	IMG_1153
	IMG_1155
	IMG_1156
	IMG_1157
	IMG_1158
	IMG_1159
	IMG_1160
	IMG_1161
	IMG_1162
	IMG_1163
	IMG_1143
	IMG_1144
	IMG_1145
	IMG_1146
	IMG_1147
	IMG_1148
	IMG_1149
	IMG_1150
	IMG_1152
	NCTS_Nov1
	ncts_Compl1_new
	pts_routing_appln_details





