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ABATEMENT APPEALS BOARD

City & County of San Francisco
49 South Van Ness Avenue, San Francisco, California 94103-1226

CODE ENFORCEMENT SECTION
ABATEMENT APPEALS BOARD
STAFF REPORT

Appeal No. 6959

Date of Abatement Appeals Board Hearing: 10/15/2025

Property Address: 970 Key Av

Block: 4993  Lot: 018
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Complaint Number: 202420002

PROPERTY OWNER INFORMATION
Property Owner(s) Name and Appellant:
Lorraine Smith Living Trust — 966 Key Ave. San Francisco, CA 94124
Appellant: Sierra McGinn Smith on behalf of Lorraine Smith
Building/Property Description:
Legal Use/Occupancy: R-3/ Single Family Dwelling

Case Summary:

The case originated from a telephone complaint filed on 2/26/24 citing a leak
from 970 Key Av property causing down hill runoff to adjacent properties.

A complaint investigation was performed and an NOV was issued on 3/14/24.

Enforcement Actions:

02/26/24 — Case opened by BID

02/27/24 — Permit research and site inspection performed

3/14/24 —NOV Issued and Posted

8/15/24 — Final Warning Letter issued and mailed; case referred to CES.

8/16/24 — Case received in CES

8/16/24 — CES reviewed permits; scheduled for Director’s Hearing 10/1/24.
(Inspector McConn)
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9/17/24 — DH notice posted and mailed.

10/01/24 — Director’s Hearing Held; Return to Staff for 60 days.

12/18/24 — CES reviewed case; scheduled for Director’s Hearing 2/4/25.
(Inspector McConn)

1/08/25 — DH posted and mailed.

2/4/25 — Director’s Hearing Held: 30-Day Continuance and rescheduled for
3/18/25.

3/18/25 — Director’s Hearing Held: Issue OOA. Owner/Representative was not
present at DH.

3/19/25 — Initial Bill Prepare with 7 months of MMF (8/15/25-3/19/25).
3/28/25 — OOA Posted and Mailed.
4/7/25 — AAB payment processed.

8/14/25 — CES reviewed; case scheduled for Abatement Appeals Board hearing.
Notice mailed to appellant and property owner.

8/19/25 — AAB Notice Posted. Site visit performed and photos taken.

Current Status: Outstanding

Outstanding Violations: Yes — No plumbing permits have been filed to
comply with NOV.

Life Safety Hazards: Unsafe
Directors Hearing: #202420002 Date: 3/18/2025
Result: Order of Abatement

Order of Abatement: 202420002-A issued with condition: 30 Days to Obtain Permit and
Complete including Final Signoff to Comply with NOV# 202420002 and Pay All CES Fees.

Appellant’s Request: Property Owner is seeking a continuance of 3 months as owner is
in active litigation to recover possession from the tenants.

Staff recommendation: Uphold the Order of Abatement and impose assessment of costs
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Abatement Appeals Board Action:

LIST OF DOCUMENTS

1) Appellant’s Appeal

2) Order of Abatement #202420002-A and Initial Bill

3) Declaration of service of posting and mailing of Order of Abatement
4) Notice of Violation(s) and Final Warning Notice Letter

5) Complaint Data Sheet.

6) Photos of current conditions from site visit on 8/19/25.



CITY AND COUNTY OF SAN FRANCISCO PAYMENT RECEIPT

DEPARTMENT OF BUILDING INSPECTION
49 South Van Ness Ave, Suite 400
San Francisco, CA 94103-1226

Printed on: 04/07/2025 01:06:31 PM

Code Enforcement Division Phone:(628) 652-3430

Payment Date: 04/07/2025

Job Address Receipt Number: CED09530
970 KEYAV - Issued By: AYAVUZ
Payment received from: Application Number:

SIERRA MCGINN SMITH

202420002_970 KEY ST_AAB Filing Fee

Payment received for the items indicated:

i Fee Description ! Payment Amount Complaint# (if applicable)
|CED AAB Filing Fee [ $326.45 202420002
TOTAL $326.45
@ ™4 W
m L e

——

=
[« o
~ =
[se]
Ao ¥ a Te]
o ¥* '
[Te) e —
(=] 3 Q
-- ¥* Q
— ¥ 0 <
* <N ao
u € N O *
(2] * OO —Lu *
[e=] ¥ DNON k.
o~ ¥ OO O
~ W — eSO N >
S *5 =3
= TR ¢u _ = 3
[ 3 4+ @ (@]
-— (o] [any e f ol 4
71 ] = - =
== g =] (1o}
[3] [V) - = @ —
g £ €8, 5 3 ©
i} == = =7 = [
— — o< 42 o @
a s == — e 1 =
@ o.C OC @ | ey @
— — -+t W4 r— 43 Q) fo ] y— 'S
m (a0 1= — @D g 3 O -— 121 *
a [an a > 0D <X Or o (v 3

AV AIX 0.6




RECEIV[:

APR 07 2095

APPEAL TO THE ABATEMENT APPEALS BOARB hr EnEopoct AEN
OF THE CITY AND COUNTY OF SAN FRANCISCO CCSE - uti!\ -
FROM THE BUILDING INSPECTION DEPARTMENT DIRECTOR’S ORBE)IE

Check Type of Appeal: ﬂ Appeal of Director’s Order [ ] Request for Jurisdiction [] Re-hearing

Appellant Name: Sierra McGinn Smith on behalf of Lorraine SmitlAppea| Number

Director’s Order No %% 2024 20002 A
Date Appeal Filed: _y /9 /202§ Complaint Tracking 20242000 2A4
No(s) Filing Fee:$326.45

Instructions: Please (1) answer all the questions on pages 1 and 2 for appeals of Director’'s Orders,
and complete pages 1 through 3 for Requests for Jurisdiction, (2) sign the bottom of page 2 (and 3 if
applicable), and (3) include the requisite filing fee of $326.45 (checks are payable to the San
Francisco Department of Building Inspection). Please attach additional pages as necessary and
print legibly.

Jurisdiction of the Abatement Appeals Board (AAB): Under Section 105A.2 of the San
Francisco Building Code (SFBC), and Chapter 770of the San Francisco Administrative Code, the
AAB has the power to hear and decide appeals from Orders of Abatement and hear direct appeals
pursuant to SFBC Section 102A.. The Board may "uphold, modify, or reverse such orders, provided
that the public health, safety and public welfare are secured most nearly in accordance with the
intent and purpose of this code and the San Francisco Housing Code." (SFBC 105A.2.3).

Appellant Questionnaire & Declaration: The undersigned appellant hereby appeals to the AAB
and makes the following allegations in connection therewith:

(1) The Order appealed from was made at a public hearing by the Director of Building Inspection, of the
City and County of San Francisco, on March 18, 2025

(2) The affected premises are located at 970 Key Avenue
San Francisco. They contain 1 dwelling units and 4 guest rooms.

3) State in ordinary and concise language the specific nature of the action appealed from, together with

any material facts relating thereto.
We are appealing an Order of Abatement and corresponding $5,000 fine, which was entered because the required repairs to 370 Key Avenue

have not vet been made due to the Tenant / Occupant's resistance to Owner's effort to repair.

(4) State the relief you seek and reasons why you claim the appealed action should be modified or

reversed by this board. (Attach additional sheet(s) if necessary.).
The property owners seek a continuance of 3 months at this time. The property owners have made significant efforts to gain access to the property and

al to allow access

g
(5 Please state /check appellant’s relationship to the property: [ ] property owner [] owner's agent
attorney [ ] architect [ ] engineer [ ] contractor [_] other, )
If the appellant is an agent of the owner(s) of record, please attach documentation delineating
representation. Sop Coclioit A, Unlaw &\ Qetainer Complaind, Attommey of @ecod o

PlainhtE  Locae  Syvivm.
(6) Appellant’s Information:

Print Appellant’s Name: Sierra McGinn Smith
Appe"ant’s Ma|l|ng Address: 180 Montgomery Street, Suite 1950, San Francisco, CA 94104

Phone Number: 415-956-8100 Email Address: Siera@zfplaw.com

Abatement Appeals Board (AAB)
Tel. (628) 652-3517 - (628) 652-3426
49 South Van Ness Avenue Suite 400, San Francisco, CA 94103



Abatement Appeals Board Appeal Application Form
Page Two

) Please stl%tle any workﬂhat you are l:a]ware of that was performed at the subject property without
required [_{ building, lumbing electrical permits: 1
None, This o‘r\jm{l NON 75 not \ﬂe‘:l«c{kzj o _un pexr mitied oK .

(8) Did the current owner(s) of record own the property when this work was performed?
[(JYes [1 No M/ A

(9) If no, explain property purchases and approximate time when work was performed:

(10) Please state any work completed to correct the related code violations:
Property owners have finally gained access to the property, but tenant's personal property is blocking the repair area. Property owners have terminated t

the tenant's tenancy and are in active litigation to obtain judgment for possession. S ee o\*ﬁd"w"' -
(11)  What was the extent of the work /pﬁrformed? How much remains to be completed? No wwk hq.rh'-‘{je{— batn

(12) When was the work done? N cum(
(13)  Who did the work? _N/A
(14)  What is your occupation? If you are a co-owner, list all other co-owners and other occupants. Livi
Athiney & Qrogerky Ouvor, Lovvaine Smith , Tuster of Lo/ake vt s
' Wy

(15) Do you own other properties in San Francisco? [ ] Yes ‘g No

(16) If yes, do any of these properties have actiye Department of Building Inspection code enforcement
cases or Orders of abatement? [] Yes [X No

(17)  If Yes, please list Complaint Tracking or Order numbers

N/A

(18)  Have you owned property in San Francisco before? [_] Yes IXNO

(19) Are you aware that building; plumbing, and/or electrical permits may be required to abate the subject
code violations? [ ] Yes (K] No

(20) Have you applied for the required permits to abate the subject code violations? [_] Yes E No F@r
If yes, please list permit applications:
[ ] Building Permit Application Nos.
[[] Plumbing Permit Application Nos.
[] Electrical Permit Application Nos.

(21) What other permits have you been granted by the City? N / A

(22) What other facts do you want the Board to consider?
See attachment.

I declare under penalty of perjury and the laws of the State of California wm #1g is true and correct.
Print Name: Sierra McGinn Smith Signature: y[ )2
Date Signed: __ 7 / 2 / 2 ,S Signatory is [_] pr&){v owne agent [_]other




Abatement Appeals Board Appeal Application Form
Addendum for Jurisdiction Requests Only
Page Three

Instructions: If you are requesting that the AAB take jurisdiction of an appeal after the requisite appeal period
has expired please compete the following questionnaire:

Jurisdiction of the Abatement Appeals Board & Filing Time Periods: Pursuant to Chapter

77.5 of the San Francisco Administrative Code, the AAB has the power to grant jurisdiction after the appeal
period has expired only upon a showing by the appellant that the delay in filing the appeal was due to
misrepresentation, mistake, or other error on the part of the City. (Admin. Code Chp. 77.5(b)(2)). A Request
for Jurisdiction shall be filled within fifteen (15) days from the date the Board Secretary has rejected an appeal,
or fifteen (15) days after the appellant has actual or constructive knowledge of the right to appeal.

@) Date of Request:

(2) Date AAB Secretary rejected appeal or date appellant made aware of right to appeal

3) Please explain why there was a delay in filing the appeal:

4) Please describe the alleged misrepresentation, mistake, or other error on the part of the
City that caused the delay (attach additional sheet(s) if necessary):

(5) What other facts do you want the Board to consider regarding the request for jurisdiction?

| declare under penalty of perjury and the laws of the State of California that the foregoing is true and correct.

Print Name: Signature:

Date Signed: Signatory is [_] property owner [] agent [ other

Abatement Appeals Board (AAB)
Tel. (628) 652-3517 - (628) 652-3426
49 South Van Ness Avenue Suite 400, San Francisco, CA 94103



Attachment to Appeal to the Abatement Appeals Board

I represent Lorraine Smith, Trustee of the Lorraine Smith Living Trust, UTD, August 8, 2008
(“Owner”), owner of 970 Key Avenue, San Francisco, Block 4993 / Lot 018 (“Property”). Please
accept this submission to appeal to the abatement appeals board regarding the director’s order
for abatement posted on March 28, 2025, for NOV #202420002 (“NOV™).

As previously detailed in the submission to the Director’s Hearing in October 2024 (attached as
Exhibit A), the Property has been occupied by a tenant who repeatedly refused to grant access,
preventing the Owner from assessing conditions and making necessary repairs. Despite multiple
legal notices and attempts to enter, access was blocked, and an unlawful detainer action was
initiated to regain possession of the unit.

Since the prior hearing, progress has been made in gaining access to the Property. The Owner
successfully negotiated limited entry, and on February 26, 2025, the Owner, accompanied by a
licensed contractor and a plumber, was able to inspect the Property for the first time since this
issue began. This marks a significant step forward, as it allowed the Owner to assess conditions
firsthand and determine the scope of work required. However, upon entry, it was clear that the
interior was in worse condition than anticipated, with severe clutter and hoarding obstructing
access to key areas.

Large amounts of personal belongings and debris are obstructing access to key areas that require
repair, making it impossible to conduct a proper assessment of the full extent of necessary work
or begin remediation efforts. (See attached Exhibit B—photographs illustrating the conditions
obstructing access to the repair area.)

Given these conditions, it is evident that remedial work cannot proceed while the tenant remains
in possession. The tenant has not cooperated with the Owner’s efforts to repair the property and
continues to hinder progress. The Owner is actively engaged in the discovery process to obtain
additional information regarding certain financial transactions related to the Property. This
ongoing investigation may provide further leverage in settlement discussions aimed at securing
the tenant’s voluntary departure, which is necessary to facilitate repairs and bring the Property
into compliance with the NOV.

The Owner remains committed to resolving this matter but requires additional time to (1)
complete negotiations with the tenant and (2) regain full control of the Property to undertake the
necessary repairs. Accordingly, we respectfully request that the Director refer this case back to
DBI staff and grant additional time for the Owner to regain possession and address the violation.

Unfortunately, due to a misunderstanding regarding the continued status of the hearing, no
representative appeared at the March 18, 2025 Director’s Hearing. I had submitted written
materials in advance and, after seeing online that the matter had been marked as “continued,”
believed—based on prior experience where such submissions resulted in continuances—that the
hearing would not proceed. I later learned that the “continued” designation referred to the prior
hearing date rather than a new continuance. As a result, the hearing proceeded in our absence,
and a Director’s Order of Abatement was issued. We respectfully request that the Abatement



Appeals Board accept this appeal and consider the underlying circumstances in light of the
Owner’s continued good faith efforts to resolve the NOV.



EXHIBIT A



Director’s Hearing Submission

| represent Lorraine Smith, Trustee of the Lorraine Smith Living Trust, UTD, August 8, 2008
(“Owner”), owner of 970 Key Avenue, San Francisco, Block 4993 / Lot 018 (“Property”).
Please accept this submission in advance of the Director’s Hearing scheduled for NOV
#202420002 (“NOV”).

As you are aware, a water leak occurred at the Praperty in March 2024, and the NOV was
issued thereafter. The Property is occupied by a tenant, and the tenant has been
unreachable to coordinate access and has, in fact, physically barred access to the
Property. “Exhibit 1” is a picture of a padlock and chain locking the outer gate to the
Property. The Owner believes the tenant put the lock and chain there. The Owner has no
ability to get through it to access physically, and in any event, cannot enter the Property
over the tenant’s objection.

The tenant has been completely unresponsive to the Owner’s requests to enter and inspect
the Property and make necessary repairs to cure the NOV. Most recently, my office served a
notice of inspection to the occupant on June 26, 2024, indicating that the Owner would
enter the Property on July 1, 2024. When the Owner arrived at the Property, the tenant was
not there to provide access, and the Owner again observed the padlock and chain on the
front gate. (See “Exhibit 1” attached.)

OnJuly 9, 2024, my office again served a notice of inspection, indicating Owner’s intent to
enter the Property on July 12, 2024. My office also served a 10-day warning to the
occupant. The Owner arrived on the 12", and again, the padlock and chain was on the gate
and the tenant made no effort to permit access. Accordingly, on July 24, 2024, my office
served a 3-day notice to quit on the occupant and filed an unlawful detainer complaint
based on refusal to allow access on September 17, 2024. (“Exhibit 2”.)

Our process server has been unable to obtain access, and so the Owner has a pending
motion before the Superior Court for authorization to serve the complaint and summons on
the occupant by “post and mail,” rather than personal service, following our server’s
multiple, diligent attempts to serve the tenant.

Since the Owner became aware of the NOV, she has made continued and repeated efforts
to finally and fully resolve the NOV and make the required repairs to the Property. However,
the occupant in possession of the Property has been completely uncooperative to the point
of physically barring access.

We expect the application for service to be granted in the next few business days. Until the
tenant is served, we do not yet know how quickly the Owner will recover possession. (For
instance, it may obtain judgment for possession by default, upon failure to answer, or it
may follow trial.) But unlawful detainers are a speedy civil remedy, and the Owner will
briskly seek to recover the unit or settle the case in a manner that provides for judicially



supervised access to cure the NOV. For these reasons, we respectfully request that the
Director refer this case back to DBI staff to allow the Owner more time to legally regain
possession of the Property and thereafter swiftly cure the NOV.
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SUMMONS—EVICTION S—
(CITACION JUDICIAL—DESALOJO)
UNLAWFUL DETAINER / FORCIBLE DETAINER / FORCIBLE ENTRY

8UM-130
ron coumr use om v 1
(9000 PARA USO) DAL LA COATF)

(RETENCION ILICITA DE UN INMUEBLE / RETENCION FORZOSA / ENTRADA FORZOSA) |

NOTICE TO DEFENDANT:
(AVISO AL DEMANDADO):
Evelyn Darnes and Does 1-10 inclusive

YOU ARE BEING SUED BY PLAINTIFF:
(LO ESTA DEMANDANDO EL DEMANDANTE):

Lorraine Smith, Trustee of the Lorraine Smith Living Trust, UTD, August 8, 2008

NOTICE! You have been sued. The court may decide
against you without your being heard unless you respond
within 5 days. You havo 5 DAYS, not counting Salurdays
and Sundays and other judicial holidays, after this summons
and legal papers are served on you lo file a wrillen response
al this courl and have a copy served on the plaintiff. If this
summons was served through the Secretary of Stale's Safe
al Home address confidentiality program, you have 10 days
from the date of servico, nol counting Salurdays and
Sundays and other judiclal holidays, to respond.

A letter or phone call will not protect you. Your wntten
response must be in proper legal form if you want the court
to hear your casa. There may be a court form that you can
use for your response. You can find these court forms and
more information at the California Courls Online Self-Help
Center (www. courts.ca.gov/selfhelp), your county law library,
or the courthouse nearest you. If you do nol file your
response on time, you may lose the case by defaull, and
your wages, money, and properly may be taken wilhout
further waming from the court.

There are other legal requirements. You may want to call an
attoiney right away. If you do nol know an atlorney, you may
want (o call an attorney referral service. If you cannot afford
an attomey, you may be eligible for free legal services from
a nonprofil legal services program. You can locate these
nonprofit groups at the California Legal Services websile
(www.lawhelpca.org), the California Courts Online Self-Help
Cenler (www.courts.ca.gov/selfhelp), or by contacting your
local court or county bar association.

‘| el tribunal puade emilir un fallo an su confra sin una audioncia. Una

|AVISO! Usted ha sido domandado. S| no rospondoe danlro do & dias,

voz quo lo ontraguen esla citacidn y popalos logales, solo liono 5
DIAS, sin contar sébado y domingo y olros dias foriados dol tribunal,
para presontar una rospuosia por oscrifo on oslte iribunal y hacer que
se enlrogue una copia al domandante. Sl ia presonta citacidn lo ha
sido onlregado a (ravés del programa do direcclén confidoncial del
Secretario del Estado Seguro en Casa, tieno 10 dlas después do la
focha de enlrega, sin contar sdbado y domingo y olros dlas flerlados
dol tribunal, para rosponder.

Una carta o una llamada (elafonica no lo protege. Su respuesta por
ascrito lieno quo estar en formalo legal corrocto s/ desea que proceson
su caso en la corte. Es posible que haya un formulario quo usted
pueda usar para su respuesla. Puede encontrar eslos formularios do la
corte y més informacién en el Centro de Ayuda do las Cortes de
California (www. sucorte ca.gov), en fa biblloleca do leyos de su
condado o en la corle que le quede més cerca. Sl no presenta su
rospussta a tiempo, puede perder el caso por falta de comparecencia y
se le podré quilar su sueldo, dinoro y blenss sin més advertencia.

Hay otros requisios legales. Es recomendable que llame a un abogado
inmediatamente. S/ no conoce a un abogado, puede llamar a un
servicio de remision a abogados. Si no puede pagar a un abogado, es
posible que cumpla con los requisitos para obtener servicios legales
gratuitos de un programa de servicios legales sin fines de lucro. Puede
encontrar estos grupos sin fines de lucro en el sitio web de California
Legal Services, (www.lawhelpca.org/es), en el Centro de Ayuda de las
Cortes de California, (www.sucorta.ca.gov) o poniéndose en contacto
con la corte o el colegio de abogados local.

FEE WAIVER: If you cannot pay the filing fee, ask the clerk
for a fee waiver form. NOTE: The court has a statutory lien
for waived fees and cosls on any seltlement or arbitration
award of $10,000 or more in a clvil case. The court’s lien
must be paid before the court will dismiss the case.

EXENCION DE CUOTAS: Si no puede pagar la cuola de presentacion,
pida al secretario de /a corte que le dé un formulario de exencion de
pago da cuotas. AVISO: Por ley. la corte tiene derecho a reclamar las
cuolas y los costos exentos con un gravamen sobre cualquier monto de
$10,000 6 mds recibido mediante un acuerdo o una concesion de
arbitraje en un caso de derecho civil. Tlene que pagar e/ gravamen de
la corte antes de que la corte pueda desestimar el caso.

1. The name and address of the court Is:

{E! nombre y direccién de la corte os):
San Francisco Superior Court-Civic Center Courthouse

400 McAllister Street, San Francisco, CA 94102

CASE NUMBER (numero de caso):

CUD-24-676171

2. The name, address, and telephone number of plaintitf's attorney, or plaintiff without an attorney, is: (E/ nombre, la direccion y el
numero de teléfono del abogado del doemandanle, o del demandante que no liene abogado, es):
SIERRA MCGINN SMITH, ZACKS & FREEDMAN, PC, 180 Montgomery Streel, Suite 1950 San Francisco, CA 84104,

415-956-8100

Page 1 of 2

Form Adopled for Mandatory Use
Judcsl Councst of Caldamaa
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SUMMONS—EVICTION
(Unlawful Datalner / Fercible Dotalnar / Forcible Entry)

Corda of Cvil Procachrs §§ 412 20 41545 1167
iy COofTe G ) Y



SUM-130

PLAINTIFF (Namo).Lorraine Smilh, Truslee of the Lorraine Smuth Living Trust, UTD, )
Augusl 8, 2008 CAST HUUDLR

DEFENDANT (Namo). Evelyn Damos and Doas 1-10 Inclusive CU D ’2 4- 6 7 6 1 71

3. (Must be answered in afl cases) An unfawful dotalner assistant (Bus. & Prof. Codo, §§ 6400-8415) [3<] did not ] dd
for compensation glve advloe or assistanco with this form. (If plaintill has recelved any help or advico for pay from an
unlawful detainer assistant, complele item 4 bolow.)

4. Unlawful detalner assistant (complete if plaintiff has received any help or advice for pay from an unlawiul delainer assistani)

a Assistant's name:
b. Telephone no.:
Street address, city, and zip.

d. County of registration:
e. Registration no.:
f. Regisiration expires on (dale):

SEP 17 2024

Date: Clerk, by . Deputy
(Fecha) (Secrelario) AEXANDES SEAL  (adiunto)

(For proof of service of this summons, use Proof of Service of Summons (form POS-010).)

(Para prueba de entrega de esta citatién use el formulario Prool of Service of Summons (forrm POS-010).)
(SEAL) 5. NOTICE TO THE PERSON SERVED: You are served

a. [_] as an individual defendant.

b. [C_] as the person sued under the ficlitious name of (specify):

¢. (] as an occupant.

d. [_] on behalf of (specify):

under [__] CCP 4186.10 (corporation). [ ccp 416.60 (minor).
(] cCP 418.20 (defunct corporation). (] ccP 416.70 (conservatee).
(] CCP 416.40 (associatlon or parinership). [—_] CCP 416.90 (authorized person).
[J cCP 415.46 (occupant). (] other (specity);,
e. [_] by personal delivery on (dafa): .

SUM-130 [Rev Jaruary 1. 2024] SUMMONS—EVICTION Page2oi2
(Unlawful Detalner / Forcible Detalner / Farcibla Entry)

For your protsction and privacy, please press the Clear
y-__.h‘..._ ..-..-..Eﬂl._.y-. r--;-.«gk- 24 | Patat slein daves | | Qavia thin FArm | [P .n_—-_l




CP10.5

NOTICE: EVERYONE WHO LIVES IN THIS RENTAL UNIT MAY BE EVICTED BY COURT ORDER. READ THIS FORM
(F YOU LIVE HERE AND iF YOUR NAME IS NOT ON THE ATTACHED SUMMONS AND COMPLAINT.
1. If you live here and you do not complete and submil this form, you may bo avicled wilthou further hearing by the court along with
the persons named In the Summons and Comptaint.
2. You must file this form within 10 days of the date of servico lislied in the box on the right hand side of Lhis {orm
1 Excaption: If you are a tenanl boeing avicled aftar your landlord losl tho propoerty (o foraclosure, the 10-day dead!ine does not
apply to you and you may file this form at any lime before judgment is entared.
3. if you file this form, your claim will be determined in the aviction action against lhe persons named in the complaint.
4. If you do not file this form, you may be aevicted without furiher hearing.
5. If you are a lenant being evicted due lo foreclosure, you have additlonal rights and should seek legal advice immediately

R CLAIMANTS A R adre. 5
CLAIMANT O TTORNEY (Name and Addresa)  TELT PHONE NO FOR COURT USE ONLY

ATTORNEY FOR (Name)

NAME OF COURT: San Francisco Superior Court
sTReeT ADDRESS 400 McAllister Streel

MAILING ADDRESS 400 McAllister Sireel

CITY AND ZIP CODE San Francisco, 94102

BRANCH NAME  Cjvic Center Courthouse

Plaintifl: Lorraine Smith, Trustee of the Lorraine Smith Living Trusl, UTD, August 8, 2(
Defendant: Evelyn Dames and Does 1-10 inclusive

PREJUDGMENT CLAIM OF RIGHT TO POSSESSION CASE NUMBER

CUD-24-6761T71

Complete this form only if ALL of these statements are true:

1. You are NOT named in the accompanying Summons and Complaint. (To be complated by the process server)
2. You occupied the subject premises on or before the date the unlawful DATE OF SERVICE:
detalner (eviction) complaint was filed. (The date Is in tho accompanying (Date that form is served or delivered,
Summons and Complaint.) posted, and mailed by the officer or
3. You stili occupy the subject premises. process server)

| DECLARE THE FOLLOWING UNDER PENALTY OF PERJURY:

1. My name is (specify):
2. |reside al (street address, unit no , city and ZIP code)

3. The address of "the premises” subject (o this claim is (address).
970 Key Avenue, San Francisco, CA 94124, San Francisco County

4. On (insert date): On Seplember 17, 2024 , the landlord or the landlord's authorized agent filed a complaint to recover
possession of the premises. (This date is in the accompanying Summons and Complaint.) .

5. | occupied the premises on the date the complaint was filed (the date in item 4). | have continued to occupy the premises ever
since.

. lwas at least 18 years of age on the date the complaint was filed (the date in item 4).

7. |claim a right to possession of the premises because | occupied the premises on the date the complaint was filed (the date in item
4).

8. |was not named in the Summons and Complaint.

9. | understand that if | make this claim of possession, | will be added as a defendant to the unlawful detainer (eviction) action.

10. (Filing fee) | understand that | must go to the court and pay a filingfeeof $ or file with the coqrt an
"Application for Waiver of Court Fees and Costs.” | understand that if | don't pay the filing fee or file lhe form for waiver of court

fees, | will not be entitled to make a claim of right to possession.
(Continued on reverse)

CP105 (Rev dune 15 2015] PREJUDGMENT CLAIM OF RIGHT e e
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Plaintiff: Lorraine Smith, Trustee of the Lorraine Smith Living Trust, UTD, August 8, 2(] CASE NUMBER:

Oefendant: Evelyn Damnes and Does 1-10 inclusive

11. If my landlord lost this property to foreclosure, | understand that | can file this form at any time before judgment is entered, and
that | have additional rights and should seek legal advice.

12. | understand that | will have five days (excluding court holidays) to file a response to the Summons and Complaint after [ file this
Prejudgment Claim of Right to Possession form.

NOTICE: If you fail to file this claim, you may be evicted without further hearing.

13. Rental agreement. | have (check all that apply to you):
a. [__] an oral or written rental agreement with the landlord.
b. [__] an oral or written rental agreement with a person other than the landlord.
¢. [_] an oral or written rental agreement with the former owner who lost the property to foreclosure.
d. [

other (explain):

| declare under penalty of perjury under the faws of the State of California that the foregoing is true and correct.

WARNING: Perjury is a felony punishable by imprisonment in the state prison.

Date:

4

(TYPE OR PRINT NAME) (SIGNATURE OF CLAIMANT)

NOTICE: If you file this claim to possession, the uniawful detainer action against you will be
determined at trial. At frial, you may be found liable for rent, costs, and, in some cases, treble
damages.

— NOTICE TO OCCUPANTS —

YOU MUST ACT AT ONCE if all the following are true:
1. You are NOT named in the accompanying Summons and Complaint.
2. You occupied the premises on or before the date the unlawful detainer (eviction) complaint was filed.
3. You still occupy the premises.

You can complete and SUBMIT THIS CLAIM FORM WITHIN 10 DAYS from the date of service (on the form) at the court
where the unlawful detainer (eviction) complaint was filed. If you are a tenant and your landlord lost the property you occupy
through foreclosure, this 10-day deadline does not apply to you. You may file this form at any time before judgment is
entered. You should seek legal advice immediately.

If you do not complete and submit this form (and pay a filing fee or file a fee waiver form if you cannot pay the fee), YOU
WILL BE EVICTED.

After this form is properly filed, you will be added as a defendant in the unlawful detainer (eviction) action and your right to
occupy the premises will be decided by the court. If you do not file this claim, you may be evicted without a hearing.

CP105(Rev June 15, 2015] PREJUDGMENT CLAIM OF RIGHT TO POSSESSION Page two
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ATTORNEY OR PARTY WITHOUT ATTOUNEY STAIL DAR NUMULIR - 7
name  Slerra McGinn Smith 33 943 IZ'
FRMNAME Zacks & Freedman, PC

STREET ADDRESS 180 Monigomory Streot, Suile 1950

ary San Francisco TA1E CA mcool. 94133
TELEPHONENO  415-056-8100 taxND  415-288.9755

EMAIL ADDRESS  Siera@zfplaw.com

ATTORNEY FOR (nama) Plaintiff, Lorraine Smith, Trustee of the Lorraina Smith Living Trusl, UT

SUPERIOR COURT OF CALIFORNIA, COUNTY OF 8AN FRANCSCO
STREET ADORESS 400 McAllister St.

FOH COURT USH ONLY

][";NID I?S ED
Ao
Eimis o S Franciseo”

SEP 17 2024

PLAINTIFF'S MANDATORY COVER SHEET AND
SUPPLEMENTAL ALLEGATIONS—UNLAWFUL DETAINER

MAILING ADORESS 400 McAllister St. CLERK OF THE COURT
¢y anp zip cone San Francisco 84102 ay:
orancH NaMe CIVIC CENTER COURTHOUSE Doputy Clork
PLAINTIFF: Lorraine Smith, Trustee of the Lorraine Smith Living Trust, UTD, Augusl 8, 2008
DEFENDANT. EVELYN DARNES and DOES 1-10 inclusive
CASE NUMDER

CUD-24-676171

Civil Procedure section 1179.01.5(c).
- Serve this form and any attachments to it with the summons.

allegations before trial

All plaintiffs in unlawful detainer proceedings musl fle and serve this form. Filing this form complies with the requirement in Code of

- If a summons has already been served without this form, then serve it by mail or any other means of service authonzed by law.
« If defendant has answered prior o service of this form, there is no requirement for defendant to respond to the supplemental

To obtain a judgment in an unlawful detainer action for nonpayment of rent on a residential property, a plaintiff must venify that no
rental assistance or other financial compensalion has been recelved for the amount demanded in the notice or accruing afterward, and
that no application is pending for such assistance. To obtain a default judgment, plaintiff must use Verification by Landlord Regarding
Rental Assistance—Unlawful Detainer (form UD-120) to make this verification and provide other information required by statute.

1. PLAINTIFF (name each):
Lorraine Smith, Trustee of the Lorraine Smith Living Trust, UTD, August 8, 2008

alleges causes of action in the complaint filed in this action against DEFENDANT (name each).

EVELYN DARNES and DOES 1-10 Inclusive

2. Statutory cover sheet allegations (Code Civ. Proc., § 1179.01.5(c))

a. This action seeks possession of real property that is (check all that apply) [ residential ] commercial.
(I residential” is checked, complete all remaining items that apply to this action. If only "commercial” is checked, no further

items need to be completed except the signature and verificalion on page 2.)

b. This action is based, in whole or in part, on an alleged default in payment of rent or other charges. [3(] Yes I Ne

3. [] Statements regarding rental assistance (Required in all actions based on nonpayment of rent or any other financial
obligation. Plaintiff must answer all the questions in this item and, if later seeking 8 default judgment, will also need to file

Verification Regarding Rental Assistance—Unlawful Detainer (form UD-120).)

a. Has plaintiff received rental assistance or other financial compensation from any other source corresponding o the amount

demanded in the notice underlying the complaint? ] Yes [X] No

b. Has plainliff received renlal assistance or other financial compensation from any other source for rent accruing after the date of

the nolice underlying the complaint? [__] Yes [ ] No

c. Does plaintiff have any pending application for rental assistance or other financial compensation from any other source
corresponding to the amount demanded in the notice underlying the complaint? ] Yes [X] No

d. Does plaintiff have any pending application for rental assistance or other financial compensation from any other source for rent

accruing after the date on the notice underlying the complaint? [__] Yes [X] No
Puge 10/ 2
e PLAINTIFF'S MANDATORY COVER SHEET AND O st g Satay Gote § 50857 3

Judcisl Councd of Caldorma
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uD-101

PLAINTIFF: Lorraine Smith, Trustee of the Lomraine Smith Living Trust, UTD, August 8, 2008 CASE NUMBER:
DEFENDANT: EVELYN DARNES and DOES 1-10 inclusive

4. [_] Other allegations Plaintiff makes the following additional allegations: (State any additional allegations below, with each
allegation lettered in order, starting with (a), (b), (c), etc. If there is not enough space below, check the box below and use
form MC-025, title it Attachment 4, and letter each allegation in order.) [__] Other allegations are on form MC-025.

5. [x] Number of pages attached (specify): 1 (verification)

Date: September 16, 2024

Sierra McGinn Smith }
(TYPE OR PRINT NAME)

(SIGNATURE OF PLAINTIFF OR ATTORNEY)

VERIFICATION

(Use a different verification form if the verification is by an attomey or for a corporation or partnership.)

I am the plaintiff in this proceeding and have read this complaint. | declare under penalty of perjury under the laws of the State of
California that the foregoing is true and correct.

Date: SEE ATTACHED

SEE ATTACHED VERIFICATION ’
(TYPE OR PRINT NAME)

(SIGNATURE)

UD-101 [Rev January 1, 2024) PLAINTIFF'S MANDATORY COVER SHEET AND Pago Zof 2
SUPPLEMENTAL ALLEGATIONS—UNLAWFUL DETAINER
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ZACKS & FREEDMAN

10 MONTGOMERY §) REYCT, SUrr):

SAN FRANGISCO, CALIORNIA 94104

VERIFICATION
I, LORRAINE SMITH, the undersigned, declare;

I am Plaintiff Lorraine Smith, trustee of The Lorraine Smith Living Trust, UTD, August 8,
2008, in this action. I have read the foregoing Plaintiff’s Mandatory Cover Sheet and Supplemental
Allegations—Unlawful Detainer. I make this verification based upon my personal knowledge, except
for those allegations that are based on information and belief. The allegations stated in Plaintiff’s
Mandatory Cover Sheet and Supplemental Allegations—Unlawful Detainer are true and correct to the
best of my knowledge, except where those allegations are made on information and belief, in which
case [ am informed of and believe those allegations to be true.

I declare under penalty of perjury under the laws of the State of California that, that the

foregoing is true and correct, and that this verification was executed on q- 13 » 2024 at

Location

A

/

"LORRAINE SMITH “Trustec of ThclLorraine
Smith Living Trust, UTD, August 8, 2008

Smith v. Darnes, ef al., San Francisco Superior Court Case No,
VERIFICATION



ZACKS & FREEDMAN, PC
180 NMONTGUMIRY STRELT, SCI'TE 1950
SAN FRANIS00, CALIFORNLA 94104

o

[P

JUSTIN A. GOODMAN (SBN 263377)
SIERRA MCGINN SMITH (SBN 339487)
ZACKS & FREEDMAN, PC

180 Montgomery Street, Suite 1950

San Francisco, CA 94104

Tel: (415) 956-8100

Fax: (415) 288-9755

justin@zfplaw.com

sierra@z{plaw.com

Attorneys for PlaintifT,

LORRAINE SMITH,

Trustee of the Lorraine Smith Living Trust,
UTD, August 8, 2008

\lrrmr(‘gl- ; California
t‘:unt\ OlrIL.UII '%.1?\.!1‘1:0

SEP 17 204

CLERK OF THE COURT

BY.
Doputy Clerk

SUPERIOR COURT OF THE STATE OF CALIFORNIA

COUNTY OF SAN FRANCISCO

UNLIMITED JURISDICTION

LORRAINE SMITH, Trustee of the Lorraine

Smith Living Trust, UTD, August 8, 2008,
Plaintif,

\ P

EVELYN DARNES. and DOES 1-10
inclusive,

Defendants.

Plaintiff LORRAINE SMITH, Trustee of the Lorraine Smith Living Trust, UTD, August 8,

2008 (“Plaintiff™), alleges as follows:

1. Plaintiff is the owner of the premises located at APN block 4993, lot 018, and commonly

known as, 970 Key Avenue, San Francisco, 94124 (“the Premises”), which is the subject of this action,

and is located in San Francisco County.

(*Defendant™) is a natural person and over 18 years of age who is a resident of City and County of San

Case No.: CUU-24_676171

COMPLAINT FOR UNLAWFUL
DETAINER

2. Plaintiff is informed and believes and thereupon alleges that Defendant EVELYN DARNES

Francisco, California, and who is in possession of the Premises.

Smiith v, Darnes, el al., San rancisco Superior Court Case No.
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3. Defendant currently occupies the Premises, or claims some right to occupy the Premises, by
virtue of which Plaintiff is excluded from possession.

4. Plaintiff does not know the true names or capacities of defendants named herein as Does 1-10,
and therefore sues these defendants by fictitious names under the provisions of Code of Civil
Procedure section 474. Plaintiff will amend this complaint to allege their true names and capacities
when ascertained. At all times mentioned herein, each of the defendants, including the defendants
served as DOE herein, was the agent and/or employee of each of the remaining defendants and in
doing the things herein mentioned was acting within the scope of such agency and/or employment.
Plaintiff is further informed and believes and thereupon alleges that each of the defendants, including
the defendants served as DOE herein, claims some type of possessory interest in and to the Premises.

5. At the time of service of the notice described below, Defendant was a periodic, month-to-
month tenant at the Premises. A landlord-tenant relationship therefore exists between Plaintiff and
Defendant.

6. The rental agreement regarding the Premises is oral.

7. On information and belief, in or around February of 2024, a burst pipe (or some other, similar
failure with the plumbing at the Premises) caused flooding downhill to an adjacent property (“the
Conditions”). On or around March 14, 2024, the San Francisco Department of Building Inspection
issued a notice of violation to repair the damage (“the NOV™).

8. During the above times, and on information and belief, persisting to the filing of this
Complaint, Defendant has installed a chain and lock to the front gate to the Premises, and has refused
requests for access by the landlord to address the Conditions and cure the NOV.

9. Accordingly, on June 26, 2024, Plaintiff posted a notice of entry (pursuant to Cal. Civ., §1954)
to access the unit on July 1, 2024 for the purpose of addressing the Conditions. A true and correct copy
of the June 26, 2024 notice of entry, along with its proof of service, is attached hereto as “Exhibit 1”
and is incorporated herein by reference.

10. On July 1, 2024, at the noticed time, Defendant was not there to provide access, and did not
otherwise permit access, and Plaintiff has no means of access independently of Defendant permitting
access because of, among other things, the chain-locked gate.

Smith v. Darnes, et al., San Francisco Superior Court Case No.
COMPLAINT FOR UNLAWFUL DETAINER
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11. Accordingly, on July 9, 2024, Plaintiff sent a cover letter, via posting at the Premises and
mailing to the Defendant at the Premises, enclosing a second notice of entry, with a proposed date of
July 12, 2024 for access, but also including an invitation for Defendant to contact Plaintiff’s counsel
to select any other available dates for the week of July 15, 2024. That letter also enclosed a 10-day
notice to cure (see, San Francisco Rent Ordinance §§37.9(c), (0)), requiring that Defendant cure the
refusal to permit access on July 1, 2024 within a ten day period. A true and correct copy of the July 9,
2024 cover letter, enclosing a notice of entry and a 10-day notice to cure, as well as the proof of service
of that letter, are attached hereto as “Exhibit 2” and is incorporated herein by reference. (The letter
indicates service by regular and certified mail, however, that is a typographical error, and it was
actually sent in the manner stated in the proof of service.)

12. On July 12, 2024, at the time stated in the notice of entry, Plaintiff again tried to access as
noticed, but Defendant was not there to provide access, and did not otherwise permit access, and
Plaintiff has no means of access independently of Defendant permitting access because of, among
other things, the chain-locked gate. Defendant did not contact Plaintiff (via counsel or otherwise) at
any time since July 12, 2024 (including as of the filing of this complaint) to seek to coordinate access
to the Premises.

13. Therefore, on July 24, 2024, Plaintiff served a “three (3) day notice to quit” (“the Eviction
Notice”), demanding that Defendant quit the Premises by the expiration of three days. A true and
correct copy of the Eviction Notice is attached hereto as “Exhibit 3” and is incorporated herein by
reference. A true and correct copy of the proof of service of the Eviction Notice is attached hereto as
“Exhibit 4” and is incorporated herein by reference, and the Eviction Notice was served as stated in

that proof of service.

14. The Eviction Notice expired at the end of the day on July 29, 2024, Defendant did not quit the

Premises by the end of the day on that date.

15. Defendant has continued in possession since the expiration of the Eviction Notice without
Plaintiff’s permission or consent.

16. Defendant’s tenancy at the Premises is subject to the San Francisco Rent Stabilization and
Arbitration Ordinance (San Francisco Administrative Code Chapter 37). Plaintiff’s dominant motive

Smith v. Darnes, et al., San Francisco Superior Court Case No.
COMPLAINT FOR UNLAWFUL DETAINER
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in seeking to recover possession of the Premises is Section 37.9(a)(6), which permits a landlord to
recover possession of a rental unit where “[t]he tenant has, after written notice to cease, refused the
landlord access to the rental unit as required by State or local law”, and which cause is stated in the
Eviction Notice.

17. The value of the Premises is at least $134.00 per day, and damages to Plaintiff caused by
Defendant’s unlawful detention thereof have accrued at said rate since July 30, 2024, and will continue
to accrue at said rate so long as Defendant remains in possession of the Premises.

PRAYER FOR RELIEF
WHEREFORE, Plaintiff prays judgment against Defendant, and each of them, as follows:

1. For restitution and immediate possession of the Premises from Defendant;

2. For forfeiture of the rental agreement;

3. For damages at the rate of at least $134.00 per day, according to proof at trial, for each day

Defendant continues in possession of the Premises, commencing July 30, 2024;

4. For costs of suit herein incurred; and

5. For such other and further relief as the court may deem just and proper.

Dated: September 16, 2024 %

By: Sierra MtGinn Smith

ZACKS & FREEDMAN, PC

Attorneys for Plaintiff,

LORRAINE SMITH,

Trustee of the Lorraine Smith Living Trust,
UTD, August 8, 2008

Smith v. Darnes, et al., San Francisco Superior Court Case No.
COMPLAINT FOR UNLAWFUL DETAINER
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VERIFICATION

I, LORRAINE SMITH, the undersigned, declare:

I am Plaintiff Lorraine Smith, trustee of The Lorraine Smith Living Trust, UTD, August 8,
2008, in this action. I have read the foregoing Complaint for Unlawful Detainer. I make this
verification based upon my personal knowledge, except for those allegations that are based on
information and belief. The allegations stated in the Complaint are true and correct to the best of my
knowledge, except where those allegations are made on information and belief, in which case I am

informed of and believe those allegations to be true.

I declare under penalty of perjury under the laws of the State of California that, that the

foregoing is true and correct, and that this verification was executed on M‘Z_ 2024 at
S A~ (A
/ »74»1,;5/
LORRAINE SMITH, Tiistee of the Lorraine

Location
Smith Living Trust, UTD, August 8, 2008

Smith v. Darnes, et al., San Francisco Superior Court Case No.
COMPLAINT FOR UNLAWFUL DETAINER
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NOTICE OF ENTRY OF PREMISES
(Cal. Civ., §1954)

To: Evelyn Darnes, and
All Other Persons in Possession or Occupancy of

Premises: 970 Key Avenue
San Francisco, CA 94124 _
including all garage, storage and common areas (“the Premises”)

PLEASE TAKE NOTICE that the owner/landlord of the above-described Premises
and/or their agent intend to enter the Premises, pursuant to California Civil Code, section
1954(a)(2), which allows entry “to make necessary or agreed repairs, decorations, alterations or
improvements, supply necessary or agreed services”. Specifically, landlord will be evaluating the
water and plumbing issues at the Premises to make arrangements for repairs.

Said entry shall take place on Monday, July 1, 2024, at approximately 12:00 p.m. and
shall last approximately 1 hour.

Please do not hesitate to contact the undersigned if you have any questions regarding this
matter. Advice regarding this Notice is available from the San Francisco Residential Rent
Stabilization and Arbitration Board, located at 25 Van Ness Avenue, Suite 320, San Francisco,

California (415) 252-4600.
V4

By: Sierra McGifn Smith

ZACKS & FREEDMAN, PC
Attorneys for Owner/Landlord

180 Montgomery Street, Suite 1950
San Francisco, CA 94104
415.956.8100

415.288.9755 fax
Sierra@zfplaw.com

NOTICE OF ENTRY OF PREMISES
(Cal. Civ., §1954)




1954. (a) A landlord may enter the dwelling unit only in the following cases:

(1) In case of emergency.

(2) To make necessary or agreed repairs, decorations, alterations or improvements, supply
necessary or agreed services, or exhibit the dwelling unit to prospective or actual purchasers,
mortgagees, tenants, workers, or contractors or to make an inspection pursuant to subdivision (f)
of Section 1950.5.

(3) When the tenant has abandoned or surrendered the premises.

(4) Pursuant to court order.

(5) For the purposes set forth in Chapter 2.5 (commencing with Section 1954.201).

(6) To comply with the provisions of Article 2.2 (commencing with Section 17973) of Chapter 5
of Part 1.5 of Division 13 of the Health and Safety Code.

(b) Except in cases of emergency or when the tenant has abandoned or surrendered the premises,
entry may not be made during other than normal business hours unless the tenant consents to an
entry during other than normal business hours at the time of entry.

(c) The landlord may not abuse the right of access or use it to harass the tenant.

(d) (1) Except as provided in subdivision (e), or as provided in paragraph (2) or (3), the landlord
shall give the tenant reasonable notice in writing of his or her intent to enter and enter only
during normal business hours. The notice shall include the date, approximate time, and purpose
of the entry. The notice may be personally delivered to the tenant, left with someone of a suitable
age and discretion at the premises, or, left on, near, or under the usual entry door of the premises
in a manner in which a reasonable person would discover the notice. Twenty-four hours shall be
presumed to be reasonable notice in absence of evidence to the contrary. The notice may be
mailed to the tenant. Mailing of the notice at least six days prior to an intended entry is presumed
reasonable notice in the absence of evidence to the contrary.

(2) If the purpose of the entry is to exhibit the dwelling unit to prospective or actual purchasers,
the notice may be given orally, in person or by telephone, if the landlord or his or her agent has
notified the tenant in writing within 120 days of the oral notice that the property is for sale and
that the landlord or agent may contact the tenant orally for the purpose described above. Twenty-
four hours is presumed reasonable notice in the absence of evidence to the contrary. The notice
shall include the date, approximate time, and purpose of the entry. At the time of entry, the
landlord or agent shall leave written evidence of the entry inside the unit.

(3) The tenant and the landlord may agree orally to an entry to make agreed repairs or supply
agreed services. The agreement shall include the date and approximate time of the entry, which
shall be within one week of the agreement. In this case, the landlord is not required to provide
the tenant a written notice.

(e) No notice of entry is required under this section:

(1) To respond to an emergency.

(2) If the tenant is present and consents to the entry at the time of entry.

(3) After the tenant has abandoned or surrendered the unit.

NOTICE OF ENTRY OF PREMISES
(Cal. Civ., §1954)




PROOF (DECLARATION) OF SERVICE OF NOTICE TO TENANT

On _6/26/2024 , | served the NOTICE(s) herein to the following Tenant(s):

{Insert Date of Service of Notice)

Evelyn Darnes All Other Persons in Possaession or Occupancy
(insert Name of Tenant) (Insert Name of Tenant)

(Insert Name of Tenant)
At: 970 Key Avenue San Francisco, CA 94124
(Address)

DS Day Notice to Pay Rent or Quit

TEN-DAY WARNING TO Tennant (San Francisco Rent Ordinance § 37.9(c}))

30 Day Notice to Quit or Cure lllegal Use (Code of Civil Procedure Section 1161; SFRO 37.9(a)(4))
[:|60 Day Notice of Termination of Tenancy
Other: NOTICE OF ENTRY OF PREMISES (Cal. Civ., §1954)

The NOTICE(s) set forth above were served by:

,:]PERSONAL DELIVERY:

| | HANDED a copy of the NOTICE(s) to the following Tenant(s)

| {insert Name of Tenont) (Insert Name of Tenant)
p I:,SUBSTITUTED SERVICE BY LEAVING NOTICE & MAILING;

| LEFT copies of the NOTICE(s) with a person of suitable age and discretion at the residence or usual
place of business of the Tenant(s), said Tenant(s) being absent there from. Thereafter, on the same date, | also
MAILED copies of the NOTICE(s) to the Tenant(s) by depositing a sealed envelope with First Class postage fully
prepaid, in the United States Mail, addressed to the Tenant(s) at the Premises.

{insert Nome of the Person that you left the Notice With Who Is At Least 18 years old or Give Description (Age, Sex, Height, Weight etc). if person refuses to glve name)

EPOSTING & MAILING:

I served the NOTICE to the Tenant(s) by POSTING a copy of the NOTICE(s) in a conspicuous place on the
Premises, as no person of suitable age or discretion could be found at the Premises and the business cannot
be ascertained. Thereafter, on the same date, | also MAILED copies of the NOTICE(s) to the Tenant(s) by
. depositing a sealed envelope with First Class postage fully prepaid, in the United States Mail, addressed to the
? Tenant(s) at the Premises.

i | declare under penalty of perjury under the laws of the State of California that that at the time of
service of the NOTICE(s) | was at least EIGHTEEN (18) years of age and that foregoing is true and correct. If
called as a witness to testify thereto, | could do so competently.

Executed (Signed) on 6/27/24 , at San Francisco California.
(insert City)

Stephen Sabol REG: SF 20201453

m,&w

Slgnature
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July 9, 2024

Evelyn Darnes
970 Key Avenue
San Francisco, CA 94124

Via First Class Mail & Certified Mail

Re:  Access Issues at 970 Key 36th Street (“the Premises”)

Dear Ms. Darnes,

As you may be aware, my office represents the owner of the Premises. My office posted a
statutory notice at the Premises on June 26, 2024, which notified you that the owner intended to
enter the Premises, pursuant to California Civil Code, section 1954(a)(2), to evaluate the water
and plumbing issues at the Premises.

The notice stated that the owner would enter the Premises on Monday, July 1, 2024, at
approximately 12:00 p.m. for approximately one hour. However, when my client went to the
Premises at the aforementioned date and time, he was unable to gain entry due to no answer, and
a chain on the front gate.

Enclosed, please find another notice of entry, scheduled for Friday, July 12, 2024, at
approximately 12:00 p.m. Additionally, we invite you to select other suitable dates during the

week of July 15,

If you are not able to allow entry on July 12, 2024, please let us know your preferred dates and
times. This will help us coordinate access to the Premises and address the necessary evaluations
and repairs promptly. I am available by email at sicrrai@z[plaw.com, or by phone at 415-956-
8100.

Thank you for your cooperation in this matter.

Very truly yours,

ZACKS & FREEDMAN, PC
K
pyé

Sierra McGinn Smith

San Francisco | 180 Montgomery Street, Saire 1950 San Franciseo, CA 94104« “lel: (415)956-8100 ¢ 'ax (415)288 9755
Oukland | 1970 Broadway, Suite 1270, Oakland, CA 94612 ¢ ‘Tel: (510)469-0555
Soquel| 2805 Porter Street, Soquel, CA 95073 « “lel: (831)309-4010
{Please respond to San Francisco Office) | wwwizfplaw.com
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NOTICE OF ENTRY OF PREMISES
(Cal. Civ., §1954)

To: Evelyn Darnes, and
All Other Persons in Possession or Occupancy of

Premises: 970 Key Avenue
San Francisco, CA 94124 .
including all garage, storage and common areas (“the Premises™)

PLEASE TAKE NOTICE that the owner/landlord of the above-described Prerpises
and/or their agent intend to enter the Premises, pursuant to California Civil Cf)de, section
1954(a)(2), which allows entry “to make necessary or agreed repairs, decorations, a]teratlops or
improvements, supply necessary or agreed services”. Specifically, landlor.d will be evaluating the
water and plumbing issues at the Premises to make arrangements for repairs.

Said entry shall take place on Friday, July 12, 2024, at approximately 12:00 p.m. and
shall last approximately 1 hour.

Please do not hesitate to contact the undersigned if you have any questions. regarding this
matter. Advice regarding this Notice is available from the San Francisco Residential Rent
Stabilization and Arbitration Board, located at 25 Van Ness Avenue, Suite 320, San Francisco,

California (415) 252-4600.
%

By: Sierra McGinn Smith

ZACKS & FREEDMAN, PC
Attorneys for Owner/Landlord

180 Montgomery Street, Suite 1950
San Francisco, CA 94104
415.956.8100

415.288.9755 fax
Sierra@zfplaw.com

NOTICE OF ENTRY OF PREMISES
(Cal. Civ., §1954)




1954. (a) A landlord may enter the dwelling unit only in the following cases:

(1) In case of emergency.

(2) To make necessary or agreed repairs, decorations, alterations or improvements, supply
necessary or agreed services, or exhibit the dwelling unit to prospective or actual purchasers,
mortgagees, tenants, workers, or contractors or to make an inspection pursuant to subdivision (f)
of Section 1950.5.

(3) When the tenant has abandoned or surrendered the premises.

(4) Pursuant to court order.

(5) For the purposes set forth in Chapter 2.5 (commencing with Section 1954.201).

(6) To comply with the provisions of Article 2.2 (commencing with Section 17973) of Chapter 5
of Part 1.5 of Division 13 of the Health and Safety Code.

(b) Except in cases of emergency or when the tenant has abandoned or surrendered the premises,
entry may not be made during other than normal business hours unless the tenant consents to an
entry during other than normal business hours at the time of entry.

(c) The landlord may not abuse the right of access or use it to harass the tenant.

(d) (1) Except as provided in subdivision (e), or as provided in paragraph (2) or (3), the landlord
shall give the tenant reasonable notice in writing of his or her intent to enter and enter only
during normal business hours. The notice shall include the date, approximate time, and purpose
of the entry. The notice may be personally delivered to the tenant, left with someone of a suitable
age and discretion at the premises, or, left on, near, or under the usual entry door of the premises
in a manner in which a reasonable person would discover the notice. Twenty-four hours shall be
presumed to be reasonable notice in absence of evidence to the contrary. The notice may be
mailed to the tenant. Mailing of the notice at least six days prior to an intended entry is presumed
reasonable notice in the absence of evidence to the contrary.

(2) If the purpose of the entry is to exhibit the dwelling unit to prospective or actual purchasers,
the notice may be given orally, in person or by telephone, if the landlord or his or her agent has
notified the tenant in writing within 120 days of the oral notice that the property is for sale and
that the landlord or agent may contact the tenant orally for the purpose described above. Twenty-
four hours is presumed reasonable notice in the absence of evidence to the contrary. The notice
shall include the date, approximate time, and purpose of the entry. At the time of entry, the
landlord or agent shall leave written evidence of the entry inside the unit.

(3) The tenant and the landlord may agree orally to an entry to make agreed repairs or supply
agreed services. The agreement shall include the date and approximate time of the entry, which
shall be within one week of the agreement. In this case, the landlord is not required to provide
the tenant a written notice.

(e) No notice of entry is required under this section:

(1) To respond to an emergency.

(2) If the tenant is present and consents to the entry at the time of entry.

(3) After the tenant has abandoned or surrendered the unit.

NOTICE OF ENTRY OF PREMISES
(Cal. Civ., §1954)




10-Day Warning To Tenant
(San Francisco Rent Ordinance Section 37.9(c))

To [Tenants and all others in possession] at [ Address of the rental unit]:

Evelyn Dames

970 Key Avenue, San Frandsco, California 94124

San Francisco Rent Ordinance Section 37.9(c) provides that before a landlord may begin eviction
proceedings for certain just cause reasons, the tenant must be given a written warning and an
opportunity to correct the claimed violation.

You are hereby notified that you are violating the following material term(s) of your tenancy
(include specific facts):

You, Evelyn Damnes. refused to allow landlord access to vour rental unit as required by law. Specifically. on July
1, 2024. you refused entry to the landlord who needed access to conduct necessary repairs and maintenance despite
receiving a 24-hour advance notice as required by law.

(attach additional pages if necessary)

You must take the following action in order to correct the claimed violation described above:

To cure the above violation, you must permit access on July 12, 2024, at 12:00 PM. Alternatively, you may make
timely arrangements for Landlord to access the rental unit at a mutually agreeable time that is within the next ten
days.

(attach additional pages if necessary)

Please take notice that if the violation described above is not cured within ten (10) davs,
your Landlord may serve you with a formal eviction notice pursuant to California Code of Civil
Procedure §1161. In some cases, the eviction notice may be required to provide you with an
additional period to cure the violation before the landlord may terminate your tenancy.

For mediation services and help resolving housing disputes, contact the San Francisco Bar
Association’s Conflict Intervention Service at (415) 782-8940 or Community Boards at (415)
920-3820. For general information regarding landlord-tenant issues, the San Francisco Rent

Board provides phone counseling at (415) 252-4600. —

Dated: July 9, 2024 By: 2
LANDLORD/LAKPI.ORD’S AGENT

Si necesita este formulario en Espaiiol, por favor llame al 415-252-4600 o visite a la oficina de La Junta del
Control de Rentas en 25 Van Ness Avenue, #320, San Francisco.

WRIAEEH RAARIRSURA, FEE 415-252-4600 OGS HBEE EMAE, HaER © 25 Van Ness

Avenue, #320, San Francisco,
Kung kailangan ninyo ng form na ito sa Filipino, mangyaring tumawag sa 415-252-4600 o pumunta sa opisina
ng San Francisco Rent Board na matatagpuan sa 25 Van Ness Avenue, #320, San Francisco.




San Francisco Residential Rent Stabilization and Arbitration Board

Notice to Tenant Required by Rent Ordinance §37.9(c)

Effective March 19, 2016, a copy of this Notice to Tenant must be attached to every notice to terminate tenancy.
NOTICE TO TENANT (English)

The landiord has served you with a notice to terminate your tenancy. A tenant’s failure to timely act in
response to a notice to terminate tenancy may result in a lawsuit by the landlord to evict the tenant. Advice
regarding the notice to terminate tenancy is available from the San Francisco Rent Board located at 25 Van Ness
Avenue, Suite 320, San Francisco, CA 94102. Office hours are Monday to Friday, 10:00 am - 2:00 pm, except
holidays. Counselors are also available by telephone at (415) 252-4600 between 9:00 am - 12:00 pm and 1:00 pm -
4:00 pm. Information is also available at www.sf.gov/ rentboard.

You may be eligible for affordable housing programs and apartments. Visit the website of the Mayor’s Office of
Housing and Community Development (MOHCD) at www.sfmohcd.org for information about available
homes, waiting lists and program eligibility. If you are being evicted because the building’s owner or relative is
moving into your unit or because of the Ellis Act, you may qualify for an affordable housing lottery

preference. For more information about local housing resources, the San Francisco Housing Resource Guide is
available at http:/ /sfmohcd.org/san-francisco-housing-resource-guide.

NOTIFICACION AL INQUILINO (Spanish)

El arrendatario le ha dado a usted un aviso de desalojo de su inquilinato. Si el inquilino no actia a tiempo en
respuesta a un aviso de desalojo, el arrendatario podria demandar legalmente al inquilino para desalojarlo.
Puede obtener asesorfa sobre el aviso de desalojo de su inquilinato en la Junta del Control de Rentas de San
Francisco ubicada en 25 Van Ness Avenue, Suite 320, San Francisco, CA 94102. El horario de atenci6n es de
lunes a viernes de 10:00 am a 2:00 pm, excepto feriados. Consejeros estdn disponibles por teléfono en el (415)
252-4600 entre las 9:00 am - 12:00 pm y 1:00 pm - 4:00 pm. También hay informacién disponible en
www.sf.gov/rentboard.

Puede ser que usted retina los requisitos para programas de vivienda y apartamentos a precios asequibles.
Visite el sitio web de la Oficina de Desarrollo de Vivienda y la Comunidad del Alcalde (Mayor’s Office of
Housing and Community Development o MOHCD) en www.sfmohcd.org para obtener informacién sobre
viviendas disponibles, listas de espera y requisitos para el programa. 5i estd siendo desalojado porque un
familiar del propietario del inmueble se estd mudando a su unidad o debido a la Ley Ellis, se le podria dar
preferencia en el sorteo de viviendas a precios asequibles. Para informacién sobre recursos de vivienda local,

la Guia de Recursos para Vivienda de San Francisco esta disponible en http:/ /sfmohcd.org/san-francisco-housing-

resource-guide.
THONG BAO CHO NGUOI THUE NHA (Vietnamese)

Chu nha da tdng dat cho quy vi thong béo chim dt hop dong thué nha. Néu ngudi thué khong hanh dong kip thoi dé dap
{mg théng bao chim dit hgp dong thué nha thi ¢6 thé dan dén viéc chi nha ndp don kién dé tryc xudt ngudi thué dé. Quy
vi ¢6 thé duoc tr van vé thong bdo chdm dirt hop dong thué nha ndy tai San Francisco Rent Board (Uy Ban Kiém Sodt Tién
Thué Nha San Francisco), dja chi 25 Van Ness Avenue, Suite 320, San Francisco, CA 94102. Van phong mé cura tir Thir
Hai dén Thir Sau, 10:00 gid sang - 2:00 gi& chiéu, khéng ké ngay 1€. Quy vj cling c6 thé n6i chuyén véi ngudi tu vén qua
dién thoai tai sé (415) 252-4600 tir 9:00 gids sang - 12:00 gid trua va 1:00 - 4:00 giv chiéu. Théng tin cling c6 sin tai trang
web www.sf.gov/rentboard.

C6 thé quy vi hoi da diéu kién tham gia chuong trinh trg cip nha & va cin ho chung cur véi chi phi vira tai tién. Hay xem
trang web ctia S& Phat Trién Nha O Va Céng Ddng Ciia Thj Trudng (Mayor's Office of Housing and Community
Development - MOHCD) tai dja chi www.sfmohcd.org dé biét thém thong tin vé cac loai nha c6 sin, danh sich cho dgi va
céc diéu kién cua chuong trinh. Néu quy vj dang bj truc xuét khoi nha vi diéu ludt Ellis hogc vi chii nha hay ngudi than cia
chu nha sdp don vio & nha cua quy vi, ¢d 1_hé quy vi hdi di diéu kién duge uu tién trong cudc rat thim trang nha thué vira
ti tien. Beé biét thém thong tin vé cdc ngudn trg gitip trong dia phuong vé nha &, quy vi ¢6 thé tim doc Cdm Nang Cdc
Nguon Trg Givp Vé Nha O San Francisco (San Francisco Housing Resource Guide) tai dia chi http://sfmohcd.org/san-
francisco-housing-resource-guide.
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2 San Francisco Residential Rent Stabilization and Arbitration Board

Notice to Tenant Required by Rent Ordinance §37.9(c)

Effective March 19, 2016, a copy of this Notice to Tenant must be attached to every notice to terminate tenancy.

FZEA (Chinese)

EREROEER LS, I ARERRRITIIREZO N, TN EAt I BEi %, W
L BG4 A LA RIAO R, aHART iR &L ér. Hihk: 25 Van Ness Avenue, Suite 320, San
Francisco, CA 94102, $EA0FMH: BH—FEWE, L4 10:00 - T4 2:00 (Hf AR , Gt aTLIBUGRHI R,
Tk (415) 252-4600 -4~ 9:00 - T4 12:00 & T4 1:00 - 4:00, A %% 51 AT 2 P 483 -

www.sf.gov/rentboard ,

(AT RE A RS R SN AT AU SRR AN ET, 3% 48 www.sfmohcd.org I T R A1 55 BLRL I 28 TR gk AN 5
(MOHCD) #ii, LUBMARISRA ER, SR4 WMINRMAR SRR, mI R 2 AT AR EEA
(A AL A SCRIHE M EER, 1S rTREE VARG 1E FT A BAH MR i, aE TR A ALY
WEWYEGA, &% 48 http://sfmohcd.org/san-francisco-housing-resource-guide 1I% = /i (L0511,

YBEAOMJEHHE APEHIATOPY XHJIbSI (Russian)

A et

ApeHaoaatens BpyUlNl 8amM yBeAOMIIEHHME O PACTOPXKEHIIH JJOrOBOPa apeH/ibl XHUIOoro nometueHus. B ciyyae
HECBOEBPEMEHHBIX ACHCTBMIA apeHaTOpa B OTBET HA JJAHHOE yBEJOMJIEHHE apeHA0AaTelb MOXET M0AaTh B CYA HCK O
BblceNeHHH apeHaaTopa. Ecnu BamM HeobxoaMMa KOHCYNbTaUKHA MO TIOBOAY YBEOMIEHHA O paCTOPXKEHHH AOrOBOPA, Bbl
MoxeTe o0paTHThes B KOMUTET apenibl xuiba roposa CaH-MpaHUMCcKo, pacnonoxeHHbli no agpecy: 25 Van Ness
Avenue, Suite 320, San Francisco, CA 94102. Yacbl paboTsl KoMmuTeTa — ¢ noHeAenbHUKa no nsTHuLy ¢ 10:00 no 14:00
(33 MCKItOYEHHEM NPa3AHUYHBIX AHEH). C KOHCYNbTAHTAMH MOXKHO TaKke CBA3aThes mo Tenedony (415) 252-4600 ¢ 9:00
10 12:00 1 ¢ 13:00 go 16:00. Kpome Toro, Hdopmauus pasMelueHa Ha se6-caiite www.sf.gov/rentboard.

Bbl. BO3MOKHO 11MEeTe NPaBo Ha y4acTHe B IPOrpaMMax no npeAoCTaBIEHHIO LOCTYITHOTO Kubs U kBapTHp. [loceTnTe
BeO-CailT MIpA rOpoAa. pasies XKILTUIHOTO CTPOUTCNLCTBA U pasBliTHs 00wHH («MOHCD»). www.sfmohcd.org, rae Bbi
CMOKETE NOAYUITH AOMOJHUTENBHYIO HHPOPMALHIO O MPCAOCTARIICMOM XKHIbe, CMTUCKAX OJKUAAHIA M BALLKX NpaBax Ha
yvuacTHe B noa00HOro poaa nporpammax. Ecni Bac Bbicensior, NOTOMY 4TO BAaAencL 1AW pOACTBEHHUKI BladenbLa
3aHIA NOAKHbI BbeXaThb B BALLly KBApTHPY. cOOTBeTCTBeHHO 3aKoHY «Ellis Act». TO ¥y Bac, BO3MOKHO. €CTb PaBoO
NpeTEHA0BATHL HA ONpPEAeNeHHbIe NPEItMYLLEeCTBA MPH YYacTHII B 1OTEpee Mo NPeAoCTaBAeH IO AOCTYMHOMO XKHbs. 3a
003ee noaposHoii HHdopMaLel 0 MOMOLUH NO NPeAcCTABIEHHIO K1Nbi Npockda odpamartbes K pykosoactsy r. Can-
(>panLiIcKo NO NpeaocTasacHuio nojodHol nomout Ha Bed-caiite http://sfmohcd.org/san-francisco-housing-resource-

guide.
ABISO SA NANGUNGUPAHAN (Filipino)

Nabigyan na kayo ng nagpapaupa ng abiso tungkol sa pagwawakas sa inyong pangungupahan. Ang hindi pagkilos sa
tamang oras ng nangungupahan sa pagtugon sa abiso ng pagwawakas sa pangungupahan ay posibleng mauwi sa
paghahabla ng nagpapaupa para ma-evict o mapaalis sa tahanan ang nangungupahan. May makakuhang payo tungkol sa
abiso ng pagwawakas sa pangungupahan mula sa San Francisco Rent Board (Lupon para sa Pangungupahan sa San
Francisco) na nasa 25 Van Ness Avenue, Suite 320, San Francisco, CA 94102. Bukas ang opisina tuwing Lunes hanggang
Biyernes, 10:00 am - 2:00 pm, maliban sa mga pista opisyal. May mga tagapayo rin na makakausap sa telepono sa (415)
252-4600 sa pagitan ng 9:00 am - 12:00 pm at ng 1:00 pm - 4:00 pm. Makakukuha rin ng impormasyon sa

www.sf.gov/rentboard.

Posibleng kuwalipikado kayo para sa mga abot-kayang pabahay at apartment. Pumunta sa Opisina para sa Pabahay at
Pagpapaunlad sa Komunidad (Office of Housing and Community Development, MOHCD) ng Alkalde sa
www.sfimohcd.org para sa karagdagang impormasyon tungkol sa makukuhang bahay, waiting lists (listahan para sa
naghihintay makapasok) at mga kinakailangan para maging kuwalipikado. Kung pinapaalis kayo sa inyong tahanan dahil
titira na sa inyong unit ang may-ari ng building o ang kanyang kamag-anak, o dahil sa Ellis Act, posibleng kuwalipikado
rin kayo para sa abot-kayang pabahay sa pamamagitan ng lottery preference (pagbibigay-preperensiya batay sa ala-
suwerteng bunutan). Para sa karagdagang impormasyon tungkol sa mapagkukunan ng tulong para sa lokal na pabahay,
matitingnan ang San Francisco Housing Resource Guide (Gabay para sa Mapagkukunan ng Impormasyon at Tulong ukol
sa Pabahay sa San Francisco) sa http://sfmohcd.org/san-francisco-housing-resource-guide.
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PROOF (DECLARATION) OF SERVICE OF NOTICE TO TENANT

‘On _7/9/2024 , | served the NOTICE(s) herein to the following Tenant(s):
{insert Date of Service of Notice)

Evelyn Darnes All Other Persons in Possession or Occupancy

(Insert Name of Tenant) (Insert Name of Tenant)

{Insert Name of Tenant)
Af: 970 Key Avenue San Francisco, CA 94124
(Address)
D 3 Day Notice to Pay Rent or Quit
TEN-DAY WARNING TO Tennant (San Francisco Rent Ordinance § 37.9(c))
DBO Day Notice to Quit or Cure lllegal Use (Code of Civil Procedure Section 1161; SFRO 37.9(a)(4))

60 Day Notice of Termination of Tenancy
@Other: Letter to tenant with Enclosures: Notice of Entry of Premises, 10-Day Warning to Tenant

The NOTICE(s) set forth above were served by:
D PERSONAL DELIVERY:

| HANDED a copy of the NOTICE(s) to the following Tenant(s)

| (insert Name of Tenant) (Insert Name of Tenant)

e

|:.|SUBSTITUTED SERVICE BY LEAVING NOTICE & MAILING:

| LEFT copies of the NOTICE(s) with a person of suitable age and discretion at the residence or usual
place of business of the Tenant(s), said Tenant(s) being absent there from. Thereafter, on the same date, | also
MAILED copies of the NOTICE(s) to the Tenant(s) by depositing a sealed envelope with First Class postage fully
prepaid, in the United States Mail, addressed to the Tenant(s) at the Premises.

{Insert Name of the Person that you left the Notice With Who Is At Least 18 years old or Give Description (Age, Sex, Height, Weight etc). if person refuses to give name)

E] POSTING & MAILING:

| served the NOTICE to the Tenant(s) by POSTING a copy of the NOTICE(s) in a conspicuous place on the
Premises, as no person of suitable age or discretion could be found at the Premises and the business cannot

| be ascertained. Thereafter, on the same date, | also MAILED copies of the NOTICE(s) to the Tenant(s) by

depositing a sealed envelope with First Class postage fully prepaid, in the United States Mail, addressed to the
Tenant(s) at the Premises.

| declare under penalty of perjury under the laws of the State of California that that at the time of

| service of the NOTICE(s) | was at least EIGHTEEN (18) years of age and that foregoing is true and correct. If

called as a witness to testify thereto, | could do so competently.

Executed (Signed) on 7/10/24 , at San Francisco California.
(Insert City)

Stgghen Sabol REG: SF 20201453

p AE-D

Slgnature




EXHIBIT 3




THREE (3) DAY NOTICE TO QUIT
(Cal. Code Civ. Proc., § 1161(4); San Francisco Rent Ordinance Section 37.9(a)(6))

To: EVELYN DARNES, DOES 1 through 10, and All Other Occupants in
possession of the following Premises:

Premises: 970 Key Avenue, San Francisco, CA 94124, including any and all
garage, storage and common areas (“the Premises”)

YOU ARE HEREBY NOTIFIED that you are committing waste upon the Premises
and/or maintaining, committing and/or permitting the maintenance or commission of a nuisance

upon the Premises as follows:

e On June 26, 2024, the owner posted and mailed a notice of entry of Premises, notifying
you, that the owner intended to enter the Premises on July 1, 2024, at approximately
12:00 p.m. for about 1 hour to evaluate the water and plumbing issues and make
arrangements for repairs.

o OnJuly 1, 2024, the owner of the Premises attempted to enter, as noticed. You did not
answer the door or otherwise make arrangements for entry, and the gate in front of the
door was locked and chained with a padlock for which you have not provided the owner
with a key. The owner was therefore unable to gain entry pursuant to the notice of entry.

e OnlJuly 9, 2024, the owner posted and mailed a letter along with a second notice of entry
of the Premises, notifying you that the owner intended to enter the Premises on July 12,
2024, at approximately 12:00 p.m. for about 1 hour to evaluate the water and plumbing
issues and make arrangements for repairs. The July 9, 2024 letter invited you to make
arrangements for other dates of entry, on the week of July 15, 2024, if you preferred. The
July 9, 2024 letter also enclosed a 10-Day Warning to Tenant, notifying you that refusal
1o permit access is just cause for eviction and allowing you to cure the refusal to allow

access.,

e OnJuly 12,2024, at 12:00 p.m., the owner attempted to enter the Premises again to
evaluate the water and plumbing issues and make arrangements for repairs. You did not
answer the door or otherwise make arrangements for entry, and the gate in front of the
door was locked and chained with a padlock for which you have not provided the owner
with a key. The owner was unable to gain entry pursuant to the notice of entry of the

Premises.

o As of the date of this notice, you have not permitted entry or made any arrangements to
attempt to permit or allow entry to the Premises.

YOU ARE HEREBY REQUIRED, by the expiration of three (3) days after service upon
you of this Notice, to remove yourself from and deliver up possession of the above-mentioned
Premises to the Owner Lorraine Smith Living Trust, which you may do c¢/o Sierra McGinn Smith
of ZACKS & FREEDMAN, PC, located at 180 Montgomery Street, Suite 1950, San Francisco,
CA 94104 and available at Tel.: 415.956.8100, Fax: 415.288.9755, Email: Sierra@zfplaw.com,
who is authorized to reccive same.

|
THREE (3) DAY NOTICE TO QUIT
(Cal. Code Civ. Proc., § 1161(4); San Francisco Rent Ordinance Section 37.9(a)(6))



If you do not comply with this Notice by quitting possession of the Premises, legal
proceedings will be instituted against you to recover possession of the Premises, to declare the
forfeiture of the lease or rental agreement under which you occupy the Premises, and to recover
damages together with court costs and attorney’'s fees as permitted by law.

The Owner and this Notice comply with Section 37.9(a)(6) of the San Francisco
Administrative Code, Chapter 37, enacted in 1979, and amended thereafter (“the Rent
Ordinance™), which permits a landlord to recover possession of a rental unit where “[t]he tenant
has, after written notice to cease, refused the landlord access to the rental unit as required by
State or local law.” Section 37.9(a)(6) of the Rent Ordinance is the Owner’s dominant motive in
seeking to recover possession. The foregoing acts and omissions constitute nuisance (Cal. Civ., §
3479) and waste, as those terms are used in Cal. Code Civ. Proc., §1161(4).

YOU ARE FURTHER NOTIFIED that the Landlord/Owner hereby elects to declare the
forfeiture of your lease or rental agreement under which you hold possession of the Premises.

YOU ARE FURTHER NOTIFIED that State law permits former tenants to reclaim
abandoned personal property left at the former address of the tenant, subject to certain
conditions. You may or may not be able to reclaim property without incurring additional costs,
depending on the cost of storing the property and the length of time before it is reclaimed. In
general, these costs will be lower the sooner you contact your former landlord after being
notified that property belonging to you was left behind after you moved out.

Advice regarding this Notice is available from the San Francisco Residential Rent
Stabilization and Arbitration Board, located at 25 Van Ness Avenue, Suite 320, San

Francisco, California (415) 252-4600. M
ol

By: Sierra McGinn Smith, Esq.
ZACKS & FREEDMAN, PC
Attorneys for Owner,

Lorraine Smith Living Trust

180 Montgomery Street, Suite 1950
San Francisco, CA 94104

Tel: 415.956.8100

Fax: 415.288.9755

CC: San Francisco Residential Rent Stabilization and Arbitration Board

Enclosure: Notice to Tenant Required by Rent Ordinance §37.9(c)

2
THREE (3) DAY NOTICE TO QUIT
(Cal. Code Civ. Proc., § 1161(4); San Francisco Rent Ordinance Section 37.9(a)(6))



San Francisco Residential Rent Stabilization and Arbitration Board

Notice to Tenant Required by Rent Ordinance §37.9(c)

Effective March 19, 2016, a copy of this Notice to Tenant must be attached to every notice to terminate tenancy.
NOTICE TO TENANT (English)

The landlord has served you with a notice to terminate your tenancy. A tenant’s failure to timely act in
response to a notice to terminate tenancy may result in a lawsuit by the landlord to evict the tenant. Advice
regarding the notice to terminate tenancy is available from the San Francisco Rent Board located at 25 Van Ness
Avenue, Suite 320, San Francisco, CA 94102. Office hours are Monday to Friday, 10:00 am - 2:00 pm, except
holidays. Counselors are also available by telephone at (415) 252-4600 between 9:00 am - 12:00 pm and 1:00 pm -
4:00 pm. Information is also available at www.sf.gov/rentboard.

You may be eligible for affordable housing programs and apartments. Visit the website of the Mayor’s Office of
Housing and Community Development (MOHCD) at www.sfmohed.org for information about available
homes, waiting lists and program eligibility. If you are being evicted because the building’s owner or relative is
moving into your unit or because of the Ellis Act, you may qualify for an affordable housing lottery

preference. For more information about local housing resources, the San Francisco Housing Resource Guide is
available at http:/ / sfmohcd.org/san-francisco-housing-resource-guide.

NOTIFICACION AL INQUILINO (Spanish)

El arrendatario le ha dado a usted un aviso de desalojo de su inquilinato. Si el inquilino no actia a tiempo en
respuesta a un aviso de desalojo, el arrendatario podrfa demandar legalmente al inquilino para desalojarlo.
Puede obtener asesoria sobre el aviso de desalojo de su inquilinato en la Junta del Control de Rentas de San
Francisco ubicada en 25 Van Ness Avenue, Suite 320, San Francisco, CA 94102. El horario de atencién es de
lunes a viernes de 10:00 am a 2:00 pm, excepto feriados. Consejeros estdn disponibles por teléfono en el (415)
252-4600 entre las 9:00 am - 12:00 pm y 1:00 pm - 4:00 pm. También hay informacién disponible en
www.sf.gov/rentboard.

Puede ser que usted retina los requisitos para programas de vivienda y apartamentos a precios asequibles.
Visite el sitio web de la Oficina de Desarrollo de Vivienda y la Comunidad del Alcalde (Mayor’s Office of
Housing and Community Development o MOHCD) en www .sfmohcd.org para obtener informacién sobre
viviendas disponibles, listas de espera y requisitos para el programa. Si esta siendo desalojado porque un
familiar del propietario del inmueble se esta mudando a su unidad o debido a la Ley Ellis, se le podria dar
preferencia en el sorteo de viviendas a precios asequibles. Para informacién sobre recursos de vivienda local,

la Guia de Recursos para Vivienda de San Francisco estd disponible en http:/ /sfmohcd.org/san-francisco-housing-

resource-guide.

THONG BAO CHO NGUOI THUE NHA (Vietnamese)

Chii nha d4 tong dat cho quy vj thong bdo chim dirt hgp dong thué nha. Néu ngudi thué khéng hanh déng kip thoi dé dap
(mg thong bao chim dint hgp déng thué nha thi c6 thé dan dén viéc chi nha ngp don kién dé truc xuz‘i! nguoi thué dé. Quy
vi ¢6 thé duge tu van vé thong bo cham dit hgp dong thué nha ndy tai San Francisco Rent Board (Uy Ban Kiém Soat Tién
Thué Nha San Francisco), dia chi 25 Van Ness Avenue, Suite 320, San Francisco, CA S}4 102. Vian phong m¢ cira tir Thir
Hai dén Thir Sau, 10:00 gid sang - 2:00 gi& chidu, khong ké ngay €. Quy vj ciing ¢6 thé ndi chuyén véi ngudi tu van qua
dién thoai tai sd (415) 252-4600 tir 9:00 gid sang - 12:00 gid trua va 1:00 - 4:00 gids chiéu. Thdng tin cling c6 san tai trang
web www.sf.gov/rentboard.

C6 thé quy vi hdi da didu kién tham gia chuong trinh tro cip nha & va cin h¢ chung cur véi chi phi vira tii tién. Hay xem
trang web ciia S& Phat Trién Nha & Va Cong Ddng Clia Thi Trudng (Mayor's Office of Housing and Community
Development - MOHCD) tai dja chi www.sfimohcd.org dé biét thém thong tin vé cic loai nha c6 sin, danh sach chd doi va
cic diéu ki¢n cua chuong trinh. Néu quy vj dang bi truc xuét khoi nha vi diéu luat Ellis hodc vi chii nha hay ngudi than coa
cha nha sdp don vao & nha cua quy vi, co thé quy vi hoi du diéu kién dugc uu tién trong cude rit tham tring nha thué vira
ti tién. DE biét thém théng tin vé céc ngudn trg gitp trong dja phuong vé nha &, quy vi c6 thé tim doc Cam Nang Cdc
Nguon Try Gidp Vé Nha O San Francisco (San Francisco Housing Resource Guide) tai dja chi http://sfmohcd.org/san-
francisco-housing-resource-guide.
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Effective March 19, 2016, a copy of this Notice to Tenant must be attached to every notice to terminate tenancy.

FZEEA (Chinese)

EHMERERCEERNZIEHARD, DRERERMFRIITESEEZEN, FEENERIRNFAERHE, W
BrEmmASMKItARMNRE, FHRBISHTHIZES . ik 25 Van Ness Avenue, Suite 320, San
Francisco, CA 94102. 2 F5f: @—FiB X, E4 10:00- T4 2:00 (HR AR , BHhiaUREHME,
ik (415) 252-4600 L4 9:00 - T4 12:00 K T4 1:00 - 4:00, K% N7 2 M 483

www.sf.gov/rentboard .

AR BB TTARERHBIMAE, #L# www.sfmohed.org BIEH RAEE B EERFEAE
(MOHCD) %, LIBaARBRAER. SEAEMARNSMEREEA. NEERABVHTAALBREBA
HOEE RN AR CRIET 5EE, TR RKEETAKERNHMBELHE, nETLAMAERR
RO, 5L 4 hitp:/isfmohcd.org/san-francisco-housing-resource-guide IS = i# i (i G5 WG TH.

YBEAOMJIEHUE APEHIATOPY KHJIbA (Russian)

ApeHJoaatenb BpyUuNl BaMm yYBeIOMIIEHHE O PaCTOPXKEHHH AOrOBOpa apeHabl AKUAOro nomelleH1a. B cnyvae
HeCBOEBpEeMEHHbLIX AeHCTBUI apeHAaTopa B OTBET HA IaHHOE YBelOMJIEHHE apeH0AaTeNb MOXKeET NOAaTh B CYA UCK O
BbICEIEHHH apeHaaTopa. Ecnu BamM HeoGXxoanMa xoHCyAbTauus Mo NOBOAY YBEAOMIEHHS O PaCTOPXKEHHU AOrOBOPa, Bbl
MozkeTe obpaTuTeca B KOMHTET apeHs! skubs ropoaa Cas-®paHLUMCKO, PAacnonokeHHbIH no agpecy: 25 Van Ness
Avenue, Suite 320, San Francisco, CA 94102. Uacsl pa6otsl KomureTa — ¢ noneaensHuka no natHuiy ¢ 10:00 oo 14:00
(3a MCKTIOYEHHEM NPA3AHHYHBIX JHei). C KOHCYIbTAaHTAMH MOXHO TaKoKe CBA3aThes Mo Tenedony (415) 252-4600 ¢ 9:00
1o 12:00 u ¢ 13:00 ao 16:00. Kpome Toro, uHdopmauus paMeleHa Ha BeG-caiite www.sf.gov/rentboard.

Bbl. BO3MOAKHO HMeeTe NpaBo Ha yyacTHe B MPOrpammMax no NpejocTaBAeHNIO AOCTYITHOTO kuibi U kBapTHp. [ToceTute
Bed-caiiT M3pa ropoja. pasfe KHIHLUHOMO CTPOUTENLCTBA U pa3BUTHA 06wrH («MOHCD»), www.sfmohcd.org, rae Bbi
CMOJKeTe 0YYHTL A0TIONHHTEABHYIO HHBOPMALMIO O MPEAOCTABAIEMOM XHUIbe, CIMCKAX OKHAAHUA Y BalllMX NTpaBax Ha
vuacTue B noa006Horo poaa nporpammax. Eciu Bac BbicensioT, NOTOMY 4TO Biajenel] HIM POACTBEHHUKH BlaAeNblia
31aHHA J0J4KHbl BbEXATb B Ballly KBapTHPY. COOTBETCTBEHHO 3akoHY «Ellis Act». To y Bac, BO3MOXHO. €CTb NpaBo
NpeTeH10BaTh Ha ONpeae/leHHble PEMMYLLECTBa MPH YYacTHIi B TOTEPEE MO NPEeAOCTaBAEHHIO ROCTYMHOrO *UJbd. 3a
Go:1ee n0apoOHOIT MHGOpMaLel 0 MOMOLLK N0 NpeJOoCTaRNEHHIO KUNbi Npocsba oOpaluaTbes k pykooAcTsy r. CaH-
(paHUICKO NO NPeaocTaBeHHI0 NoA00HOI noMoLtl Ha Beb-caiite http://sfmohcd.org/san-francisco-housing-resource-

guide.
ABISO SA NANGUNGUPAHAN (Filipino)

Nabigyan na kayo ng nagpapaupa ng abiso tungkol sa pagwawakas sa inyong pangungupahan. Ang hindi pagkilos sa
tamang oras ng nangungupahan sa pagtugon sa abiso ng pagwawakas sa pangungupahan ay posibleng mauwi sa
paghahabla ng nagpapaupa para ma-evict o mapaalis sa tahanan ang nangungupahan. May makakuhang payo tungkol sa
abiso ng pagwawakas sa pangungupahan mula sa San Francisco Rent Board (Lupon para sa Pangungupahan sa San
Francisco) na nasa 25 Van Ness Avenue, Suite 320, San Francisco, CA 94102. Bukas ang opisina tuwing Lunes hanggang
Biyernes, 10:00 am - 2:00 pm, maliban sa mga pista opisyal. May mga tagapayo rin na makakausap sa telepono sa (415)
252-4600 sa pagitan ng 9:00 am - 12:00 pm at ng 1:00 pm - 4:00 pm. Makakukuha rin ng impormasyon sa
www.sf.gov/rentboard.

Posibleng kuwalipikado kayo para sa mga abot-kayang pabahay at apartment. Pumunta sa Opisina para sa Pabahay at
Pagpapaunlad sa Komunidad (Office of Housing and Community Development, MOHCD) ng Alkalde sa
www.sfmohcd.org para sa karagdagang impormasyon tungkol sa makukuhang bahay, waiting lists (listahan para sa
naghihintay makapasok) at mga kinakailangan para maging kuwalipikado. Kung pinapaalis kayo sa inyong tahanan dahil
titira na sa inyong unit ang may-ari ng building o ang kanyang kamag-anak, o dahil sa Ellis Act, posibleng kuwalipikado
rin kayo para sa abot-kayang pabahay sa pamamagitan ng lottery preference (pagbibigay-preperensiya batay sa ala-
suwerteng bunutan), Para sa karagdagang impormasyon tungkol sa mapagkukunan ng tulong para sa lokal na pabahay,
matitingnan ang San Francisco Housing Resource Guide (Gabay para sa Mapagkukunan ng Impormasyon at Tulong ukol
sa Pabahay sa San Francisco) sa http://sfmohcd.org/san-francisco-housing-resource-guide.
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EXHIBIT 4



PROOF (DECLARATION) OF SERVICE OF NOTICE TO TENANT

| “On _7/24/2024 , I served the NOTICE(s) herein to the following Tenant(s):

(Insert Date of Service of Notice)

All Other Occupants in possession

Evelyn Darnes
(Insert Name of Tenant) {Insert Name of Tenant)

(Insert Name of Tenant)
At: 970 Key Avenue San Francisco, CA 94124

(Address)

| EB Day Notice to Quit
l DTEN-DAY WARNING TO Tennant (San Francisco Rent Ordinance § 37.9(c))
30 Day Notice to Quit or Cure lllegal Use (Code of Civil Procedure Section 1161; SFRO 37.9(a)(4))

|:] 60 Day Notice of Termination of Tenancy
Other: Notice to Tenant Required by Rent Ordinance §37.9(c)

The NOTICE(s) set forth above were served by:

l:] PERSONAL DELIVERY:

| HANDED a copy of the NOTICE(s) to the following Tenant(s)

{Insert Name of Tenant} (Insert Name of Tenant)

[__—,SUBSTITUTED SERVICE BY LEAVING NOTICE & MAILING:

I LEFT copies of the NOTICE(s) with a person of suitable age and discretion at the residence or usual
place of business of the Tenant(s), said Tenant(s) being absent there from. Thereafter, on the same date, | also
MAILED copies of the NOTICE(s) to the Tenant(s) by depositing a sealed envelope with First Class postage fully
prepaid, in the United States Mail, addressed to the Tenant(s) at the Premises.

{insert Name of the Person that you left the Notice With Who is At Least 18 years old or Give Description (Age, Sex, Height, Weight etc). if person refuses to give name)

e e —— g

E]POSTING & MAILING:

|
i | served the NOTICE to the Tenant(s) by POSTING a copy of the NOTICE(s) in a conspicuous place on the
| Premises, as no person of suitable age or discretion could be found at the Premises and the business cannot
be ascertained. Thereafter, on the same date, | also MAILED copies of the NOTICE(s) to the Tenant(s) by
depositing a sealed envelope with First Class postage fully prepaid, in the United States Mail, addressed to the

Tenant(s) at the Premises.

| declare under penalty of perjury under the laws of the State of California that that at the time of
service of the NOTICE(s) | was at least EIGHTEEN (18) years of age and that foregoing is true and correct. If
called as a witness to testify thereto, | could do so competently.

Executed (Signed) on 7/24/24 , at Oakland California.
{Insert City)

Joshua Blank RPS: 2024-0001354

Print Name
AN .
AR

Signature :

S ——

e
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ATTONHIY O PAIUTY WITTIOUT ATTUINL Y (Navr “lale llar tniamer sl mapwss) ) ik
JUSTIN A, GOOOMAN (SON 263377), SIERIRA MCGINN 8MITH (B8N 330487)
ZACKS & FREEDMAN, PC, 180 Montgomary St , Blu 1050, Ban Francisco, CA 94104

1LLEPHONG N0 415-960-8100 tArno  416.208-0766 EN )I . E
cmar aoonces  justin@ziplow.com, siorrag@dzfplaw com Vi Cim i Efm AR
At1onNEY ron (vamw  Plaintitf Tho Lorraino Smith Living Trust ounty of San ' landiscu
SUPERIOR COURT OF CALIFORNIA, COUNTY OF BAN FRANCIGBCO 2,
3TREEY ADOREAS 400 McAllister Streol SEP 17 Loy
MAILING ADORESS 400 McAllistor Strool -
city aNp zin coor. SAN FRANCISCO, 94102 CLERK OF THE CQURT
uranci name Clvie Contor Courthouso BY. —lwraou SPTTY
CASE NAME:
Lorraine Smith, Trusteo of The Lotraine Srmith Living Trust v. Evelyn Darnes and Doos 1-10
CIVIL CASE COVER SHEET Complox Caso Dasignation |~ 1MicA
(3] Unlimited 3 Uimited ] Counter [ Joinder CUD-24-676171
gamourt gAmavy Filed with first appoarance by dofondant | suocr
e Samanded s Cal. Rules of Court, rulo 3.402
excoeds $35,000) $35,000 or less) (SoL ) 402) OCR

lloms 1=6 below must be complotod (500 Instructions on pago 2)
1. Chock ono box bolow for the caso type thal bost doscribos Lhls case:

Auto Tort Contraat Provislonatly Complex Clvil Litigation

(] Auto(22) (] Broach of contractwarranty (06) (Cal. Rulos of Court, rules 3.400-3.403)

[T Uninsured motorist (46) ] Rule 3.740 collections (08) C_] AnttrustTrade regulation (03)

Other PUPD/MWD (Personal Injury/Property [ Other colloctions (09) ("] construction defect (10)
Damaga/Wrongful Death) Tort ] tnsurance coverage (18) E Mass tort (40)

(] Asbesios (04) ] othor contract (37) ] Securities Iitigation (28)

(] Product iability (24) Roal Property (] EnvironmentatToxic tort (30)

:] Medical malpractico (45) Eminant domain/inverse [:] Insurance coverage claims arising from the
:] Other PUPDMD (23) condemnation (14) above Il:led provisionally complox case
Non-PI/PD/WD (Othor) Tort (] Wrongtul aviction (33) Enforotzgo:n(t of) Judgment

(] Business tortiunfalr business pracuce (07) [] Other real properly (26) (] Enforcament of judgment (20)

] Civil rights (08) UiSvAOotinar Miscellaneous Civil Complaint

[ Defamation (13) [ Commercial (31) [ Rico 27)

Ej Fraud (16) E Rasklentiso2) D Other complaint (1ol spocified above) (42)
1 intetlectual property (19) Elz':s;‘:‘:) Miscellaneous Clvil Petition

% ;:::a:::‘rzlllr:gmf:n(f:;) [ Asset forfetturo (05) —/ Partnerah’ip and wmoréte govemance (21)
Employment (] Petition ro. atbitration award (11) [ other petition (not spocified above) (43)
(] Wwrongfu! tarmination (36) (] Wit of mandalo (02)

[_] Other employment (15) (] Other judiclal reviow (39) ]

2. Thiscase [_JIs [®]isnot complox undor rulo 3.400 of the Califomia Rulos of Courl. If the case is complex, mark the
factors requiring exceplional judicial management:
a [ Large number of soparately reprosented parties
b. [_] Extensive motion praclice raising difficult or novel
issues that will bo time-consuming to rosolve

c. [_] Substantial amount of documenlary evidence

d. ] Large number of witnesses

e. [[_] Coordination with relatod actions pending In one or more
courls in other counties, stalas, or countries, or In a federal
courl

f. [ Substantial postjudgment judicial supervision

3. Remedies sought (check el that apply). a. [_] monelary b. (%] nonmonetary; declaratory or injunctive relief c. [__] punitve

4 Number of causes of action (spacify): One: Unlawiul Delainer

5 Thiscase [_Jis [x]isnot aclass action sult

8. If there are any known related cases, file and serve a notice of relaled case. (You may use lo, 5

Date: September 16, 2024

Slerra McGinn Smith }

.
(1YPL OH PIUNT NAME) ISIGHATURE UF PARTY PR OXTORNEY FOR PARTYY

NOTICE
. Plainufl must fie this cover shoet with the first paper filad In the action or praceading {axcept small claims casas or cases filed
under tha Probata Coda, Family Codo. or Welfare and Inattutions Code). (Cal. Rules of Court. rute 3 220.) Fallure \o filc may roault in sanclions
« Fila this caver sheel in addition lo any cover sheot requited by local court rule
. Ilthis case Is complax under rule 3 400 ol seq of the Californla Rules of Courtl, you must serva a copy of this cover sheel on ali other parues to
the acuon or proceeding
» Uniess this is a collections case under rule 3.740 or a complex casa, this cover sheel will be used for stalistical purposes only. Pagetof2

2 Adupiad los Mandaay Use AN AACE AAVED CLIEGT Cal Rules of Coun, rules 230 3220, 3 400-3403 3740

EN



INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET CM-010
To P}amtﬁ?s and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civii case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court.

To Parties in Rule 3.740 Collections Cases. A "collections case" under rule 3.740 is defined as an action for recovery of money owed
in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in which

property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections

case will be subject to the requirements for service and obtaining a judgment in rule 3.740.

To Parties in Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the
case is complex. If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by

completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be served with the

complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the

plaintiff's designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is complex.
Auto Tort
Auto (22)-Personal Injury/Property
Damage/Wrongful Death
Uninsured Motorist (46) (if the
case involves an uninsured
motonst claim subject to
arbitration, check this item
instead of Auto)
Other PI/PD/WD (Personal Injury/
Property Damage/Wrongful Death) Tort
Asbestos (04)

Asbestos Property Damage
Asbestos Personal Injury/
Wrongful Death
Product Liability (not asbestos or

toxic/environmental) (24)

CASE TYPES AND EXAMPLES
Contract

Breach of Contract/Warranty (06)
Breach of Rental/Lease
Contract (not unlawful detainer
or wrongful eviction)
ContractWarranty Breach-Seller
Plaintiff (not fraud or negligence)
Negligent Breach of Contract/
Warranty
Other Breach of Contract/Warranty
Collections (e.g., money owed, open
book accounts) (09)
Collection Case—Seller Plaintiff

Other Promissory Note/Collections Case

Insurance Coverage (not provisionally
complex) (18)

Provisionally Complex Civil Litigation (Cal.
Rules of Court Rules 3.400-3.403)

Antitrust/Trade Regulation (03)
Construction Defect (10)
Claims Involving Mass Tort (40)
Securities Litigation (28)
Environmental/Toxic Tort (30)
Insurance Coverage Claims
(arising from provisionally complex
case type listed above) (41)

Enforcement of Judgment

Enforcement of Judgment (20)
Abstract of Judgment (Out of County)
Confession of Judgment (non-domestic
relations)
Sister State Judgment

Medical Malpractice (45) Auto Subrogation Administrative Agency Award
Medical Malpractice— hOther Coverage (not unpaid taxes)
Physicians & Surgeons Other Contract (37) Petition/Certification of Entry of

Other Professional Health Care
Malpractice

Other PI/PD/WD (23)

Premises Liability (e.g., slip
and fall)

Intentional Bodily Injury/PD/WD
(e.g., assault, vandalism)

Intentional Infliction of
Emotional Distress

Negligent Infliction of
Emotional Distress

Other PI/PD/WD

Non-Pi/PD/WD (Other) Tort
Business Tort/Unfair Business

Practice (07)

Civil Rights (e.g., discrimination,
false arrest) (not civil
harassment) (08)

Defamation (e.g., slander, libel) (13)

Fraud (16)

Intellectual Property (19)

Professional Negligence (25)

Legal Malpractice
Other Professional Malpractice

(not medical or legal) Case Matter
- 35
Emp?(:;fnr::ﬁn PUPDMD Tort (35) Wirit—Other Limited Court Case Review
Wrongful Termination (36) Other Jgdicial Review (39)
Other Employment (15) Review of Health Officer Order

Contractual Fraud
Other Contract Dispute
Real Property

Eminent Domain/Inverse
Condemnation (14)

Wrongful Eviction (33)

Other Real Property (e.g., quiet title) (26)
Wit of Possession of Real Property
Mortgage Foreclosure
Quiet Title
Other Real Property (not eminent
domain, landlordftenant, or
foreclosure)

Unlawful Detainer

Commercial (31)

Residential (32)

Drugs (38) (if the case involves illegal

drugs, check this item; otherwise,

report as Commercial or Residential)
Judicial Review

Asset Forfeiture (05)

Petition Re: Arbitration Award (11)

Wit of Mandate (02)
Writ—-Administrative Mandamus
Writ-Mandamus on Limited Court

Notice of Appeal-Labor Commissioner

Judgment on Unpaid Taxes
Other Enforcement of Judgment Case

Miscellaneous Civil Complaint

RICO (27)

Other Complaint (not specified above) (42)

Declaratory Relief Only

Injunctive Relief Only (non-
harassment)

Mechanics Lien

Other Commercial Complaint
Case (non-tort/non-complex)

Other Civil Complaint
(non-tort/non-complex)

Miscellaneous Civil Petition

Partnership and Corporate
Governance (21)

Other Petition (not specified above) (43)
Civil Harassment
Workplace Violence
Elder/Dependent Adult Abuse
Election Contest
Petition for Name Change
Petition for Relief From Late Claim
Other Civil Petition

CM-010 [Rev January 1, 2024)

For your protection and privacy, please press the Clear

Appeals

CIVIL CASE COVER SHEET

Page 2 of 2
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EXHIBIT B









Daniel Lurie, Mayor
Patrick O'Riordan, C.B.O., Director

City and County of San Francisco
Department of Building Inspection

ORDER OF ABATEMENT
March 20, 2025 Property Address: 970 KEY AV,
Owner:
LORRAINE SMITH LIVING TRUST Block: 4993 Lot: 018 Seq: 01
LORRIANE SMITH, TRUSTEE Tract: 610 Case: BWO
966 KEY AVE SAN FRANCISCO CA 94124 Complaint: 202420002A

Inspector/Division: McConn
ORDER OF ABATEMENT UNDER SAN FRANCISCO BUILDING CODE SECTION 102A.6 & 102A.7 ORDER NO. 202420002A

HEARING OF THE COMPLAINT OF THE DIRECTOR OF THE DEPARTMENT OF BUILDING INSPECTION AGAINST THE
PROPERTY AT THE LOCATION SHOWN ABOVE WAS HELD ON March 18, 2025 IN ACCORDANCE WITH THE SAN
FRANCISCO BUILDING CODE SECTION 102A5. THE HEARING WAS CONDUCTED BY A REPRESENTATIVE OF THE
DIRECTOR.THE OWNER WAS NOT REPRESENTED

BASED UPON THE FACTS AS SUBMITTED AT THE HEARING, THE DIRECTOR FINDS AND DETERMINES AS FOLLOWS:
1.  THAT NOTICE HAS BEEN DULY GIVEN AS REQUIRED BY LAW AND THE ORDER OF THE DIRECTOR, AND
MORE THAN 10 DAYS PRIOR TO THE HEARING.
2.  THAT THE CONDITIONS ARE AS STATED IN THE COMPLAINT OF THE DIRECTOR OF THE DEPARTMENT OF
BUILDING INSPECTION.
3. THAT THE CONDITIONS OF SAID STRUCTURE CONSTITUTES A PUBLIC NUISANCE UNDER THE TERMS OF
THE BUILDING CODE OF THE CITY AND COUNTY OF SAN FRANCISCO.

THE DIRECTOR HEREBY ORDERS THE OWNER OF SAID BUILDING TO COMPLY WITH THE FOLLOWING:
30 Days to Obtain Permit and Complete including Final Signoff to Comply with NOV# 202420002 and Pay All CES Fees.

THE TIME PERIOD SHALL COMMENCE FROM THE DATE OF THIS ORDER. THE DEPARTMENT OF BUILDING INSPECTIC
SHALL BE REIMBURSED BY THE OWNER OF SAID BUILDING FOR ABATEMENT COSTS PURSUANT TO THE ATTACHED
AND FUTURE NOTICES.

APPEAL: PURSUANT TO SECTION 105A3 OF THE SAN FRANCISCO BUILDING CODE, ORDERS PERTAINING TO
DISABLED ACCESS MAY BE APPEALED TO THE ACCESS APPEALS COMMISSION. PURSUANT TO SECTION 105A2 OF
THE SAN FRANCISCO BUILDING CODE, ORDERS PERTAINING TO WORK WITHOUT PERMIT MAY BE APPEALED TO T
ABATEMENT APPEALS BOARD. APPEALS MUST BE IN WRITING ON FORMS OBTAINED FROM THE APPROPRIATE
APPEALS BODY AT 49 South Van Ness Ave, Suite 400, San Francisco, CA 94103, tel: (628) 6523517, (628) 6523430, AND
MUST BE FILED WITH THE SECRETARY OF THE APPEALS BODY WITHIN FIFTEEN (15) DAYS OF THE POSTING AND
SERVICE OF THIS ORDER.

Very truly yours

Patrick O'Riordan, C.B.O., Director

Mau ernandez, Chief Building Inspector, Code Enforcement 108 :
Department of Building Inspection

Depértment of Building Inspection

Code Enforcement Division
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226
Office (628) 652-3430 - FAX (628) 652-3439 - www.sfdbi.org



DEPARTMENT OF BUILDING INSPECTION
City & County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226

Date: March 24, 2025
Property Address: 970 KEY AV

To: ,

LORRAINE SMITH LIVING TRUST Block: 4993 Lot: 018 Seq.: 01
LORRIANE SMITH, TRUSTEE Inspector: Declan McConn

966 KEY AVE Director's Order Number:

SAN FRANCISCO CA 94124 INITIAL BILL- Assessment of Costs

Code Violations Outstandin
Dear Property Owner(s): 9

Our records show that all required work has not been completed to abate the code enforcement case referenced above.
FAILURE TO CORRECT THESE CODE VIOLATIONS PRIOR TO THE DIRECTOR'S HEARING AND RECORDED
ORDER OF ABATEMENT HAS RESULTED IN THE ACCRUAL OF "ASSESSMENT OF COSTS" pursuant to 102.2,102.16,
102A.3, 102A.7, 103A5, and Section 110, Table 1A-K of the San Francisco Building Code. Said Code requires that this
Department's "cost of preparation for and appearance at the hearing, and all prior and subsequent attendant costs shall be
assessed upon the property owner. Said violations will not be deemed legally abated until the property owner makes full
payment of the assessment..."

The Assessment of Cost AMOUNT accrued to date NOW DUE AND PAYABLE is : $4986.64.

Payment must be payable to CITY and COUNTY of SAN FRANCISCO OR CCSF-DBI in the form of cashier’s check,
money order or cash and must be accompanied by this original letter.

Please tender payment by mail or in person during regular business hours (8am-4pm) to the address indicated
below:

Assessment of Costs Payment
Department of Building Inspection
Code Enforcement Section

49 South Van Ness Avenue, Suite 400
San Francisco, CA 94103

TO AVOID HAVING A LIEN RECORDED UPON YOUR PROPERTY AND LEVIED ON YOUR NEXT PROPERTY TAX BILL.
it is necessary for you to tender payment immediately.

Note: The Order of Abatement of the Department of Building Inspection cannot be lifted, and the structure cited above
cannot be brought into compliance with the applicable sections of the San Francisco Building and Housing Codes until all
required work is completed and further accrued Assessments of Costs are paid.

You must notify your assigned CES Inspector when all violations have been completed AS SOON AS POSSIBLE TO AVOID
OR MINIMIZE ADDITIONAL COSTS & PENALTIES.

You will be sent a Final bill assessment of costs for additional time accrued until the case is abated..
Code Enforcement Section can be reached at (628) 652-3430 should you have any questions.

Your prompt cooperation on this matter is appreciated,

PP

Department of Building Inspection Chief Building Inspector, Code Enforcement

cc: CED File



CITY AND COUNTY OF SAN FRANCISCO Daniel Lurie, Mayor
DEPARTMENT OF BUILDING INSPECTION Patrick O'Riordan. C.B.O., Director

Assessment of Costs - Initial
(Pursuant to Sections 102A3 et al, and 110A Tables 1A-D, 1 A-G, 1A-K of the San Francisco Building Code and Ordinance 180-1(

Owner LORRAINE SMITH LIVING TRU Date  March 24, 2025
LORRAINE SMITH LIVING TRU Complaint Number 202420002
LORRIANE SMITH, TRUSTEE
966 KEY AVE
SAN FRANCISCO CA 94124

Block 4993 Lot 018
Address 970 KEY AV

Prepared by Declan McConn
Reviewed by S. Jew Amount Now Due and Payable | $4,986.64
Comments MMF from 8/15/25 to 3/19/25 (7 months)

Payment for the items indicated:

Date Action Staff Time in hrs Rate Amount
03/14/24 |Issued Notice of Violation and Data entry Inspector .75 $280.00 $210.00
08/15/24 |Issued Final Warning Letter Inspector .25 $280.00 $70.00
08/16/24 |Researched permit history/status Inspector .25 $280.00 $70.00
08/16/24 |Reviewed and approved case for Director's Hearing Inspector .75 $280.00 $210.00
08/16/24 |Case review, Scheduling and Data entry Inspector .25 $280.00 $70.00
08/16/24 |Case intake and Data entry Clerical .5 $166.64 $83.32
09/06/24 |Telephone calls/Office visits (Owner/Agent) Inspector .25 $280.00 $70.00
09/16/24 |Research Title and Prepare case for Director's Hearing Clerical 1 $166.64 $166.64
09/17/24 |Posted Notice of Director's Hearing Inspector 5 $280.00 $140.00
09/17/24 |Case review, Scheduling and Data entry Inspector .25 $280.00 $70.00
09/18/24 |Processed photos Inspector .25 $280.00 $70.00
09/18/24 |Certified Mailing Clerical 5 $166.64 $83.32
09/27/24 [Telephone calls/Office visits (Owner/Agent) Inspector .25 $280.00 $70.00
10/01/24 Hearing Appearance and Summary Inspector .25 $280.00 $70.00
10/01/24 Posted Hearing Case Update Clerical .25 $166.64 $41.66
12/06/24 Telephone calls/Office visits (Owner/Agent) Inspector 25 $280.00 $70.00
12/18/24 Reviewed and approved case for Director's Hearing Inspector .75 $280.00 $210.00
01/07/25 |Research Title and Prepare case for Director's Hearing Clerical 1 $166.64 $166.64
01/08/25 |Posted Notice of Director's Hearing Inspector 5 $280.00 $140.00
01/08/25 |Case review, Scheduling and Data entry Inspector 25 $280.00 $70.00
01/08/25 |Processed photos Inspector .25 $280.00 $70.00
01/10/25 |Certified Mailing Clerical 5 $166.64 $83.32
01/29/25 |Case review, Scheduling and Data entry Inspector .25 $280.00 $70.00

* Please note that this is only an initial bill. The property owner will accrue additional assessment of costs until all
required code abatement is complete and verified by inspector site inspection. The case will not be closed until all
code abatement and assessment of costs are paid.
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CITY AND COUNTY OF SAN FRANCISCO Daniel Lurie, Mayor
DEPARTMENT OF BUILDING INSPECTION Patrick O'Riordan, C.B.O., Director

Assessment of Costs - Initial
(Pursuant to Sections 102A3 et al, and 110A Tables 1A-D, 1 A-G, 1A-K of the San Francisco Building Code and Ordinance 180-1(

02/04/25 Hearing Appearance and Summary Inspector .25 $280.00 $70.00
02/04/25 |Reviewed and approved case for Director's Hearing Inspector .75 $280.00 $210.00
02/04/25 |Posted Hearing Case Update Clerical .25 $166.64 $41.66
02/19/25 |Prepare Case for Continued Director's Hearing Clerical 5 $166.64 $83.32
02/19/25 |Certified Mailing Clerical 5 $166.64 $83.32
03/13/25 |Case review, Scheduling and Data entry Inspector 25 $280.00 $70.00
03/14/25 [Telephone calls/Office visits (Owner/Agent) Inspector .25 $280.00 $70.00
03/18/25 |Hearing Appearance and Summary Inspector .25 $280.00 $70.00
03/18/25 |Issued Order of Abatement Inspector .25 $280.00 $70.00
03/18/25 Building Official's Abatement Order (2 hr min.) Building Official 2 $280.00 $560.00
03/18/25 |Posted Hearing Case Update Clerical .25 $166.64 $41.66
03/19/25 |Researched permit history/status Inspector .25 $280.00 $70.00
03/19/25 |Case review, Scheduling and Data entry Inspector .25 $280.00 $70.00
03/19/25 |Prepared Assessment of Costs Inspector .25 $280.00 $70.00
03/19/25 Monthly Violation Monitoring Fee (Ordinance 180-10) Other Clerical 3.5 $199.57 $698.50
03/24/25 |Prepared Order of Abatement Clerical .5 $166.64 $83.32
03/24/25 |Case Update and Maintenance Clerical 1 $166.64 $166.64
03/28/25 [Certified Mailing Clerical 5 $166.64 $83.32

*Total to Date‘ $4,986.64 ‘

* Please note that this is only an initial bill. The property owner will accrue additional assessment of costs until all
required code abatement is complete and verified by inspector site inspection. The case will not be closed until all
code abatement and assessment of costs are paid.
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Daniel Lurie, Mayor
Patrick O'Riordan, C.B.O., Director

City and County of San Francisco
Department of Building Inspection

ORDER OF ABATEMENT
March 20, 2025 Property Address: 970 KEY AV,
Owner:
LORRAINE SMITH LIVING TRUST Block: 4993 Lot: 018 Seq: 01
LORRIANE SMITH, TRUSTEE Tract: 610 Case: BWO
966 KEY AVE SAN FRANCISCO CA 94124 Complaint: 202420002A

Inspector/Division: McConn
ORDER OF ABATEMENT UNDER SAN FRANCISCO BUILDING CODE SECTION 102A.6 & 102A.7 ORDER NO. 202420002A

HEARING OF THE COMPLAINT OF THE DIRECTOR OF THE DEPARTMENT OF BUILDING INSPECTION AGAINST THE
PROPERTY AT THE LOCATION SHOWN ABOVE WAS HELD ON March 18, 2025 IN ACCORDANCE WITH THE SAN
FRANCISCO BUILDING CODE SECTION 102A5. THE HEARING WAS CONDUCTED BY A REPRESENTATIVE OF THE
DIRECTOR.THE OWNER WAS NOT REPRESENTED

BASED UPON THE FACTS AS SUBMITTED AT THE HEARING, THE DIRECTOR FINDS AND DETERMINES AS FOLLOWS:
1.  THAT NOTICE HAS BEEN DULY GIVEN AS REQUIRED BY LAW AND THE ORDER OF THE DIRECTOR, AND
MORE THAN 10 DAYS PRIOR TO THE HEARING.
2.  THAT THE CONDITIONS ARE AS STATED IN THE COMPLAINT OF THE DIRECTOR OF THE DEPARTMENT OF
BUILDING INSPECTION.
3. THAT THE CONDITIONS OF SAID STRUCTURE CONSTITUTES A PUBLIC NUISANCE UNDER THE TERMS OF
THE BUILDING CODE OF THE CITY AND COUNTY OF SAN FRANCISCO.

THE DIRECTOR HEREBY ORDERS THE OWNER OF SAID BUILDING TO COMPLY WITH THE FOLLOWING:
30 Days to Obtain Permit and Complete including Final Signoff to Comply with NOV# 202420002 and Pay All CES Fees.

THE TIME PERIOD SHALL COMMENCE FROM THE DATE OF THIS ORDER. THE DEPARTMENT OF BUILDING INSPECTIC
SHALL BE REIMBURSED BY THE OWNER OF SAID BUILDING FOR ABATEMENT COSTS PURSUANT TO THE ATTACHED
AND FUTURE NOTICES.

APPEAL: PURSUANT TO SECTION 105A3 OF THE SAN FRANCISCO BUILDING CODE, ORDERS PERTAINING TO
DISABLED ACCESS MAY BE APPEALED TO THE ACCESS APPEALS COMMISSION. PURSUANT TO SECTION 105A2 OF
THE SAN FRANCISCO BUILDING CODE, ORDERS PERTAINING TO WORK WITHOUT PERMIT MAY BE APPEALED TO T
ABATEMENT APPEALS BOARD. APPEALS MUST BE IN WRITING ON FORMS OBTAINED FROM THE APPROPRIATE
APPEALS BODY AT 49 South Van Ness Ave, Suite 400, San Francisco, CA 94103, tel: (628) 6523517, (628) 6523430, AND
MUST BE FILED WITH THE SECRETARY OF THE APPEALS BODY WITHIN FIFTEEN (15) DAYS OF THE POSTING AND
SERVICE OF THIS ORDER.

Very truly yours

Patrick O'Riordan, C.B.O., Director

Mau ernandez, Chief Building Inspector, Code Enforcement 108 :
Department of Building Inspection

Depértment of Building Inspection

Code Enforcement Division
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226
Office (628) 652-3430 - FAX (628) 652-3439 - www.sfdbi.org



DEPARTMENT OF BUILDING INSPECTION
City & County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226

Date: March 24, 2025
Property Address: 970 KEY AV

To: ,

LORRAINE SMITH LIVING TRUST Block: 4993 Lot: 018 Seq.: 01
LORRIANE SMITH, TRUSTEE Inspector: Declan McConn

966 KEY AVE Director's Order Number:

SAN FRANCISCO CA 94124 INITIAL BILL- Assessment of Costs

Code Violations Outstandin
Dear Property Owner(s): 9

Our records show that all required work has not been completed to abate the code enforcement case referenced above.
FAILURE TO CORRECT THESE CODE VIOLATIONS PRIOR TO THE DIRECTOR'S HEARING AND RECORDED
ORDER OF ABATEMENT HAS RESULTED IN THE ACCRUAL OF "ASSESSMENT OF COSTS" pursuant to 102.2,102.16,
102A.3, 102A.7, 103A5, and Section 110, Table 1A-K of the San Francisco Building Code. Said Code requires that this
Department's "cost of preparation for and appearance at the hearing, and all prior and subsequent attendant costs shall be
assessed upon the property owner. Said violations will not be deemed legally abated until the property owner makes full
payment of the assessment..."

The Assessment of Cost AMOUNT accrued to date NOW DUE AND PAYABLE is : $4986.64.

Payment must be payable to CITY and COUNTY of SAN FRANCISCO OR CCSF-DBI in the form of cashier’s check,
money order or cash and must be accompanied by this original letter.

Please tender payment by mail or in person during regular business hours (8am-4pm) to the address indicated
below:

Assessment of Costs Payment
Department of Building Inspection
Code Enforcement Section

49 South Van Ness Avenue, Suite 400
San Francisco, CA 94103

TO AVOID HAVING A LIEN RECORDED UPON YOUR PROPERTY AND LEVIED ON YOUR NEXT PROPERTY TAX BILL.
it is necessary for you to tender payment immediately.

Note: The Order of Abatement of the Department of Building Inspection cannot be lifted, and the structure cited above
cannot be brought into compliance with the applicable sections of the San Francisco Building and Housing Codes until all
required work is completed and further accrued Assessments of Costs are paid.

You must notify your assigned CES Inspector when all violations have been completed AS SOON AS POSSIBLE TO AVOID
OR MINIMIZE ADDITIONAL COSTS & PENALTIES.

You will be sent a Final bill assessment of costs for additional time accrued until the case is abated..
Code Enforcement Section can be reached at (628) 652-3430 should you have any questions.

Your prompt cooperation on this matter is appreciated,

PP

Department of Building Inspection Chief Building Inspector, Code Enforcement

cc: CED File



CITY AND COUNTY OF SAN FRANCISCO Daniel Lurie, Mayor
DEPARTMENT OF BUILDING INSPECTION Patrick O'Riordan. C.B.O., Director

Assessment of Costs - Initial
(Pursuant to Sections 102A3 et al, and 110A Tables 1A-D, 1 A-G, 1A-K of the San Francisco Building Code and Ordinance 180-1(

Owner LORRAINE SMITH LIVING TRU Date  March 24, 2025
LORRAINE SMITH LIVING TRU Complaint Number 202420002
LORRIANE SMITH, TRUSTEE
966 KEY AVE
SAN FRANCISCO CA 94124

Block 4993 Lot 018
Address 970 KEY AV

Prepared by Declan McConn
Reviewed by S. Jew Amount Now Due and Payable | $4,986.64
Comments MMF from 8/15/25 to 3/19/25 (7 months)

Payment for the items indicated:

Date Action Staff Time in hrs Rate Amount
03/14/24 |Issued Notice of Violation and Data entry Inspector .75 $280.00 $210.00
08/15/24 |Issued Final Warning Letter Inspector .25 $280.00 $70.00
08/16/24 |Researched permit history/status Inspector .25 $280.00 $70.00
08/16/24 |Reviewed and approved case for Director's Hearing Inspector .75 $280.00 $210.00
08/16/24 |Case review, Scheduling and Data entry Inspector .25 $280.00 $70.00
08/16/24 |Case intake and Data entry Clerical .5 $166.64 $83.32
09/06/24 |Telephone calls/Office visits (Owner/Agent) Inspector .25 $280.00 $70.00
09/16/24 |Research Title and Prepare case for Director's Hearing Clerical 1 $166.64 $166.64
09/17/24 |Posted Notice of Director's Hearing Inspector 5 $280.00 $140.00
09/17/24 |Case review, Scheduling and Data entry Inspector .25 $280.00 $70.00
09/18/24 |Processed photos Inspector .25 $280.00 $70.00
09/18/24 |Certified Mailing Clerical 5 $166.64 $83.32
09/27/24 [Telephone calls/Office visits (Owner/Agent) Inspector .25 $280.00 $70.00
10/01/24 Hearing Appearance and Summary Inspector .25 $280.00 $70.00
10/01/24 Posted Hearing Case Update Clerical .25 $166.64 $41.66
12/06/24 Telephone calls/Office visits (Owner/Agent) Inspector 25 $280.00 $70.00
12/18/24 Reviewed and approved case for Director's Hearing Inspector .75 $280.00 $210.00
01/07/25 |Research Title and Prepare case for Director's Hearing Clerical 1 $166.64 $166.64
01/08/25 |Posted Notice of Director's Hearing Inspector 5 $280.00 $140.00
01/08/25 |Case review, Scheduling and Data entry Inspector 25 $280.00 $70.00
01/08/25 |Processed photos Inspector .25 $280.00 $70.00
01/10/25 |Certified Mailing Clerical 5 $166.64 $83.32
01/29/25 |Case review, Scheduling and Data entry Inspector .25 $280.00 $70.00

* Please note that this is only an initial bill. The property owner will accrue additional assessment of costs until all
required code abatement is complete and verified by inspector site inspection. The case will not be closed until all
code abatement and assessment of costs are paid.
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NOTICE OF VIOLATION

of the San Francisco Municipal Codes Regarding Unsafe,
Substandard or Noncomplying Structure or Land or Occupancy

DEPARTMENT OF BUILDING INSPECTION NOTICE: 1 NUMBER: 202420002
City and County of San Francisco DATE: 14-MAR-24
49 South Van Ness Ave, Suite 400 San Francisco, CA

ADDRESS: 970 KEY AV

OCCUPANCY/USE: () BLOCK: 4993 LOT: 018
D If checked, this information is based upons site-observation only. Further research may indicate that legal use is different. If so, a revised Notice of Violatiol
will be issued.
OWNER/AGENT: LORRAINE SMITH LIVING TRUST PHONE #: --
MAILING LORRAINE SMITH LIVING TRUST
ADDRESS LORRIANE SMITH, TRUSTEE
966 KEY AVE
SAN FRANCISCO CA 94124
PERSON CONTACTED @ SITE: LORRAINE SMITH LIVING TRUST PHONE #: --

VIOLATION DESCRIPTION: CODE/SECTION#

| ] WORK WITHOUT PERMIT
[_| ADDITIONAL WORK-PERMIT REQUIRED
_|EXPIRED OR[ |CANCELLED PERMIT PA#:

| JUNSAFE BUILDING [ |SEE ATTACHMENTS

As observed during complaint inspection: Flooding down to lower street properties from unknown water leak at home. SFWater and
SFFD checked for - identified & shut off the domestic water meter at 970 Key Ave.: Check & repair water service to restore.

A monthly monitoring fee will be assessed. Sec 110A, TablelA-K

Code/Section: CPC Chapters: 1-5.

CORRECTIVE ACTION:
[ JSTOP ALL WORK SFBC 104A.2.4 (628)652-3400
[ JFILE BUILDING PERMIT WITHIN DAYS |:| (WITH PLANS) A copy of This Notice Must Accompany the Permit Application

[v]OBTAIN PERMIT WITHIN 15 DAYS AND COMPLETE ALL WORK WITHIN 30 DAYS, INCLUDING FINAL INSPECT
AND SIGN OFF.

[v]CORRECT VIOLATIONS WITHIN 30 DAYS. [_JNO PERMIT REQUIRED

|:| YOU FAILED TO COMPLY WITH THE NOTICE(S) DATED , THEREFORE THIS DEPT. HAS INITIATED ABATEMENT PROCEEDINGS.

® FAILURE TO COMPLY WITH THIS NOTICE WILL CAUSE ABATEMENT PROCEEDINGS TO BEGIN.
SEE ATTACHMENT FOR ADDITIONAL WARNINGS.

Hire state licensed contractor, obtain permit and make any required repairs, call for inspection.

INVESTIGATION FEE OR OTHER FEE WILL APPLY

|| 9x FEE (WORK W/O PERMIT AFTER 9/1/60) [ | 2x FEE (WORK EXCEEDING SCOPE OF PERMIT)

, [ ] NOPENALTY
[]OTHER: [ ] REINSPECTION FEE $ (WORK W/O PERMIT PRIOR TO 9/

APPROX. DATE OF WORK W/O PERMIT VALUE OF WORK PERFORMED W/O PERMITS $

BY ORDER OF THE DIRECTOR, DEPARTMENT OF BUILDING INSPECT
CONTACT INSPECTOR: Michael J Allen
PHONE # (628)652-3400 DIVISION: PID DISTRICT :
By:(Inspectors's Signature)




NOTICE OF VIOLATION

of the San Francisco Municipal Codes Regarding Unsafe,
Substandard or Noncomplying Structure or Land or Occupancy

Pursuant to SFBC 107.5 and 106.4.7 Investigation fees are charged for work begun or performed without permils ot for Work exceeding the scope of parmils. Such fe
be appealed to the Board of Permii Appeals within 15 days of permit issuance, at 49 South Van Ness Ave., Suile 1475 (14" Floar). (628) 662-1150

WARNING: Failure (o take immediate action as required to correct the above violations will result in abatement proceedings by the Depariment of Building Inspectic
Order of Abatement Is recorded against this property, the owner will be billed or the property will be liened for all costs incurred in the code enforcement
from the posting of the first "Notice of Violation" until all costs are paid, SFBC 102.2 & 110.

WARNING: Section 204 of the San Francisco Housing Code provides for immediate fines of $100 for each instance of inltial non-compliance, followed by $200 fi
violation for the second inslance of non-compliance, up to a maximum of $7 600 per building. This section also provides for issuance of a criminal charge as a misde
for each violalion, resulting in fines of not less than $1,000 per day or six months' imprisonment or bolh.

WARNING: Anyone who derives rental income from housing determined by the Depariment of Building Inspection to be substandard cannol deduct from state parsonal
tax and bank and corporale income lax interest, depreciallon or taxes aftributable lo such substandard structure. If correction work is nol compleled or being di
expeditiously and confinuously prosecuted after six (6) manths from the date of Ihis notice, notification will be sent to the Franchise Tax Board as provided In Section 1
of the Revenue and Taxalion Code.

WARNING: Section 103 of the San Francisco Building Code provides for civil fines of up to $500 per day for any person who violates, disobeys, omits, neglecis or rel
comply with or opposes the execution of any provisions of lhis code. This section also provides for misdemeanor fines, If convicted, of up to $500 and/or imprisonme
six months for each separale offense for every day such offense accurs,

De acuerdo a las Secciones 107.5 y 106.4.7 de el C6digo de Construccion de Edificios de San Francisco, gastos de investigacion seran cobrados por trabajo empeza
realizado sin los debidos permisos o por trabajo que exceda el limile estiputado en los permisos. Dichos cobros pueden ser apelados ante la Junta de Apelaciones de
Peimisos (Board of Permit Appeals) denlro de los primeros quince dias de haberse obtenido el permiso. Las apelaciones se hacen en el 49 South Van Ness Ave,, Sui
(14" Floor), telefono (628) 652-1150.

ADVERTENCIA: Si no cumple con las acciones immedialas requeridas para corregir las infracciones, el Departamento de Inspeccion de Edificios tendra el derecho di
el proceso da miligacion. Si una Orden de Mitigacion es registrada conlra dicha propiedad, los gastos incurridos durante el proceso de aplicacitn del codigo, desde la
primera puesta del Aviso de Infraccion hasta que todos los gastos esfen pagados, se le cobraran al dueno del edificio o la propiedad sera embargada para recuperar (
gastos. Referencia a la Seccién 102.2 y 110 de el Cédigo de Construccitn de Edificios.

ADVERTENCIA: La Seccitn 204 de el Codigo de Vivienda de San Francisco permite que se multe Inmediatamente $100 por cada primer caso de inconformidad, seg:
por una multa. de $200 por cada segunda Infraccién de Incanformidad, aumentando hasta un maximo de $7,500 por cada edificio. Esta Seccitn tambien permite obte
cargos criminales como delito menor, resultando en multas de no menos de $1,000 diarios 6 6 meses de encarcelamlento 0 ambas sanciones.

ADVERTENCIA: Cualquier persona que reciba renta:por una vivienda que haya sido declarada que no satisface las normas requeridas por el Departamento de Inspe:
de.Edificios, no puede deducir del estado intereses personales, de banco o empresa, depreclaci6n o taxes atribuidos sobre dicha estructura. Si el Irabsjo de reparacit
se lermina o esla diligenlemente, rapidamente y confua.mente acusado despues de sels(c) meses de |a fecha de este aviso, s& le enviara una nofificacion a la Junta
Concesi6in de Impuestos (Franchise Tax Board) de acuerdo a la Seccidn 1264(c) del Codigo de Ingresos & Impuestos (Revenue and Taxalion Code).
ADVERTENCIA: La Seccitn 103 de el Cddigo de Edicios de San Francisco impone multas civiles hasta de $500 porcada dia a cualquier persona que infrinja, desobe:
omita, desculide, rehusa curnplir, resiste o se opone a la ejecucitn de las provisiones de este c6digo. Esta seccion lambien impone multas per delito menor, si s decl
culpable, de hasta $500 o encarcelamlento de hasla 6 meses, 0 ambas sanciones, por cada una de Jas ofensas y por cada dfa que dicha ofensa octura,
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DEPARTMENT OF BUILDING INSPECTION

Inspection Services

City and County of San Francisco

49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226
(628) 652-3240 Website: www.sfdbi.org

DATE: 08/15/2024

PROPERTY ADDRESS:
970 KEY AV
LORRAINE SMITH LIVING TRUST
LORRAINE SMITH LIVING TRUST BLOCK: 4993 LOT: 018
LORRIANE SMITH, TRUSTEE
966 KEY AVE Plumbing Complaint #: 202420002

SAN FRANCISCO CA 94124

NOTICE OF VIOLATION FINAL WARNING

Dear Property Owner(s):

NOTICE OF VIOLATION OUTSTANDING:

On 03/14/2024 your property was inspected and/or a Notice of Violation was issued informing you of required
code abatement, and warnings for failure to comply. The time period to correct all cited code violations
indicated in this Notice has passed, and the Department records indicate that the required code abatement work
remains outstanding. Your case has been referred to the Code Enforcement Division for enforcement.

ASSESSMENT OF COSTS NOW IMPOSED:

Therefore, pursuant to Section 102A.3 of the San Francisco Building Code you will be assessed costs arising
from department time accrued pertaining but not limited to: (1) site inspections and reinspections, (2) case
management, update, and data entry, (3) case inquiries (meetings, office visits, phone calls, emails, response to
correspondence etc), (4) permit history research, (5) notice/hearing preparation, (6) staff appearances/reports at
hearings, (7) case referrals, and (8) monthly violation monitoring.

AVOID FURTHER ASSESSMENT:

To keep the assessment of costs at a minimum, and avoid the accrual of further time spent on the
actions above such as administrative hearing preparation, and monthly violation monitoring, etc.,
please complete all work within thirty (30) days. Contact the Code Enforcement Division at (628) 652-
3430 if you have questions concerning the referenced Notice of Violation.

IF PERMITS ARE REQUIRED:

Please note that you must also obtain all necessary building, plumbing, and/or electrical permits. Obtain final
sign-off from the Building Inspector on the building job card and sign-offs from the Plumbing or Electrical
Inspectors for the plumbing permit or for the electrical permit. Otherwise, the work will be deemed incomplete.

CASE WILL BE CLOSED WHEN ALL WORK & ASSESSMENT OF COSTS PAID:

This case will not be closed and assessment of costs will continue to accrue until (1) all required work is
completed as verified by site inspections, (2) final sign-offs are obtained for all required permits, and (3) all
assessment of costs are paid.

YOUR PROMPT ACTION IS REQUESTED & APPRECIATED!



City and County of San Francisco
Department of Building Inspection
49 South Van Ness Ave, Suite 400
San Francisco, CA 94103-1226

COMPLAINT DATA SHEET
COMPLAINT NUMBER : 202420002

OWNER/AGENT: [ORRAINE SMITH LIVING TRUST DATE FILED: 26-FEB-24

LORRAINE SMITH LIVING TRUST LOCATION: 970 KEY AV

LORRIANE SMITH, TRUSTEE BLOCK: 4993 LOT: 018

966 KEY AVE

SAN FRANCISCO CA SITE:

94124 RATING: OCCUPANCY CODE :
OWNER'S PHONE:;: .
CONTACT NAME: RECEIVED BY: Julie Yu DIVISION: INS
CONTACT PHONE COMPLAINT SOURCE: TELEPHONE

COMPLAINANT: Leneta Anderson

COMPLAINANT'S PHONE 4156086519

ASSIGNED TO DIVISION: CES

DESCRIPTION: leak coming from 970 Key Av property causing water to run down hill to below neighbor properties - 1075 and 1081
Jamestown. Causing mold and mildew to properties on Jamestown.

INSTRUCTIONS:

INSPECTOR CURRENTLY ASSIGNED

DIVISION INSPECTOR ID

DISTRICT PRIORITY

CES MCCONN

REFFERAL INFORMATION
DATE REFERRED BY

6960

TO COMMENT

15-AUG-24 Suzanna Wong

COMPLAINT STATUS AND COMMENTS
INSPECTOR

DATE TYPE

26-FEB-24
27-FEB-24

CASE OPENED M ALLEN
CASE OPENED M ALLEN

14-MAR-24 CASE OPENED M ALLEN

14-MAR-24 OTHER
BLDG/HOUSING
VIOLATION

M ALLEN

CES

Per Michael Allen

STATUS COMMENT UPDATED BY DIVIS
CASE RECEIVE] Julie Yu 26-FEB-24  INS
CASE UPDATE  Research permit - none. Site insp - access ~ Michael Allen 27- PID

allowed at lower prop. Discussed compl. FEB-24
They stated water dept ; fire dept shut off
water meter . Observed flood affected areas
- currently now dry. Water stopped with
action at (970). Left card & info at prop fron
door - Meter currently off - Check further
info with Water dept. - NOV to follow
CASE UPDATE  PTS check - no permit. no contact. NOV : Michael Allen 14- PID
unknown water leak : NOV  written - postec MAR-24
FIRST NOV Ist NOV issued. MA/tt Thu Ha Thi Truong  INS
SENT 14-MAR-24
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COMPLAINT STATUS AND COMMENTS

DATE

14-MAR-24

15-AUG-24

15-AUG-24

15-AUG-24

16-AUG-24

16-AUG-24

16-AUG-24

16-AUG-24

06-SEP-24

16-SEP-24

17-SEP-24

17-SEP-24

18-SEP-24

18-SEP-24

26-SEP-24

27-SEP-24

01-OCT-24

TYPE INSPECTOR
OTHER M ALLEN
BLDG/HOUSING
VIOLATION

OTHER PLUMB M ALLEN
VIOLATN

OTHER
BLDG/HOUSING
VIOLATION

GENERAL
MAINTENANCE

OTHER PLUMB J NG
VIOLATN

OTHER PLUMB D MCCONN
VIOLATN

OTHER PLUMB D MCCONN
VIOLATN

OTHER PLUMB D MCCONN
VIOLATN

GENERAL
MAINTENANCE

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

M ALLEN

M ALLEN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

ING

COMPLAINT DATA SHEET
COMPLAINT NUMBER :

STATUS

CASE UPDATE

CASE UPDATE

FINAL
WARNING
LETTER SENT

REFERRED TO

OTHER DIV

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

DIRECTOR'S
HEARING
DECISION

City and County of San Francisco

Department of Building Inspection

49 South Van Ness Ave, Suite 400
San Francisco, CA 94103-1226

COMMENT

1st NOV mailed. MA/tt

Final warning letter mailed and referred to
CES per MA; slw

Refer to CES final letter sent.

tranfer to div CES

Case reviewed and reassigned to Inspector
McConn. -jn

Case received in CES - sj

research permit history / Status no permit

found -DMC

case update / ok to send to DH on 10/1/24 -
DMC

reserved voice mail from rep of owner. I call
them back and go no reply

Prepared DH packet. SB

went out site to post D/H notice and take

pictures ; DMC

Case update/ signed affidavit- DMC

Cert mailed DH packet to owners on file. SB

Case update / uploaded photos to file - DMC

Case update / prepared HIF for DH - DMC

case update / email Andrew and informed

him to bring all info he has to the D/H - DM

P/ RTS for 60 days per H.O. (R. Farrow). -jn
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202420002

UPDATED BY DIVIS

Thu Ha Thi Truong
14-MAR-24

Suzanna Wong 15-
AUG-24

David Ledda 15-
AUG-24

Suzanna Wong 15-
AUG-24

Joe Ng 16-AUG-24

Susan Jew 16-AUG-
24

Declan McConn 16-
AUG-24

Declan McConn 16-
AUG-24

Declan McConn 08-
JAN-25

Sonya Bryant 16-
SEP-24

Declan McConn 17-
SEP-24

Declan McConn 17-
SEP-24

Sonya Bryant 18-
SEP-24

Declan McConn 18-
SEP-24

Declan McConn 26-
SEP-24

Declan McConn 27-
SEP-24

Joe Ng 01-OCT-24

INS

BILC

PID

BIC

CE¢

CEf

CE!

CE¢

CE¢

CE!

CE!

CE¢

CEf

CE¢

CES

CE!

CE!



City and County of San Francisco
Department of Building Inspection
49 South Van Ness Ave, Suite 400
San Francisco, CA 94103-1226

COMPLAINT DATA SHEET

COMPLAINT NUMBER : 202420002

COMPLAINT STATUS AND COMMENTS

DATE TYPE INSPECTOR STATUS COMMENT UPDATED BY DIVIS

06-DEC-24 OTHER D MCCONN CASE UPDATE case update / received email from owner's ~ Declan McConn 06-  CEf
BLDG/HOUSING rep to update me on status of the NOV - DEC-24
VIOLATION DMC

18-DEC-24 OTHER D MCCONN CASE UPDATE case update / ok to send to DH on 2/4/25 -  Declan McConn 08-  CEf
BLDG/HOUSING DMC JAN-25
VIOLATION

07-JAN-25 OTHER D MCCONN  CASE UPDATE  prepared 2/4/2025 DH posting packet - sj Susan Jew 07-JAN-  CEf
BLDG/HOUSING 25
VIOLATION

08-JAN-25 OTHER D MCCONN  CASE UPDATE case update / went out to site to post DH Declan McConn 08-  CEf
BLDG/HOUSING notice and take pictures - DMC JAN-25
VIOLATION

08-JAN-25 OTHER D MCCONN  CASE UPDATE case update / signed affidavit - DMC Declan McConn 08-  CEf
BLDG/HOUSING JAN-25
VIOLATION

08-JAN-25 OTHER D MCCONN CASE UPDATE  case update / uploaded photos to file - Declan McConn 08-  CEf
BLDG/HOUSING DMC JAN-25
VIOLATION

10-JAN-25 OTHER D MCCONN CASE UPDATE Cert Mailed DH packet to owners on file - sj Susan Jew 10-JAN-  CEf
BLDG/HOUSING 25
VIOLATION

29-JAN-25 OTHER D MCCONN CASE UPDATE  case update / prepare HIF for Director Declan McConn 29-  CEf
BLDG/HOUSING Hearing - DMC JAN-25
VIOLATION

04-FEB-25 OTHER M DIRECTOR'S 30 day continuance granted per HO(B.H).  Mauricio Hernandez ~ CE¥
BLDG/HOUSING HERNANDEZ HEARING Owner to provide progress of completion 04-FEB-25
VIOLATION DECISION with CES inspector or at the next DH. Owne

present at DH. MH

04-FEB-25 OTHER D MCCONN CASE UPDATE case update / ok to resend to DH on 3/18/25 Declan McConn 04-  CEf
BLDG/HOUSING - DMC FEB-25
VIOLATION

19-FEB-25 OTHER D MCCONN  CASE UPDATE prep CDHN packet and Cert. Mailed to Susan Jew 19-FEB-  CEf
BLDG/HOUSING owners on file - sj 25
VIOLATION

13-MAR-25 OTHER D MCCONN  CASE UPDATE case update / prep case for Director Hearing Declan McConn 13-  CEf
BLDG/HOUSING -DMC MAR-25
VIOLATION

14-MAR-25 OTHER D MCCONN  CASE UPDATE case update / received email from owner's ~ Declan McConn 14-  CEf
BLDG/HOUSING Lawer with documents for the hearing. MAR-25
VIOLATION uploaded documents to file - DMC

18-MAR-25 OTHER G LAM DIRECTOR'S Issue OOA per HO (M.D.). Owner/rep was  Gilbert Lam 18- CE!
BLDG/HOUSING HEARING not present at DH. -GL MAR-25
VIOLATION DECISION

19-MAR-25 OTHER D MCCONN  CASE UPDATE case update / found no permit to comply Declan McConn 19-  CE!
BLDG/HOUSING with NOV - DMC MAR-25
VIOLATION
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City and County of San Francisco
Department of Building Inspection
49 South Van Ness Ave, Suite 400
San Francisco, CA 94103-1226

COMPLAINT DATA SHEET
COMPLAINT NUMBER : 202420002

COMPLAINT STATUS AND COMMENTS

DATE TYPE INSPECTOR STATUS COMMENT UPDATED BY DIVIS

19-MAR-25 OTHER D MCCONN  CASE UPDATE case update / MMF from 8/15/25 to 3/19/25 Declan McConn 19-  CE!
BLDG/HOUSING (7 months) - DMC MAR-25
VIOLATION

24-MAR-25 OTHER D MCCONN CASE UPDATE prepared OOA packet & Initial Bill - sj Susan Jew 24-MAR-  CEf
BLDG/HOUSING 25
VIOLATION

28-MAR-25 OTHER D MCCONN CASE UPDATE Case update / went out to site to post OOA  Declan McConn 28-  CE!
BLDG/HOUSING and Take Pictures- DMC MAR-25
VIOLATION

28-MAR-25 OTHER D MCCONN CASE UPDATE case update / signed affidavit - DMC Declan McConn 28-  CE!
BLDG/HOUSING MAR-25
VIOLATION

28-MAR-25 OTHER D MCCONN CASE UPDATE case update / up loaded photos to the file -  Declan McConn 28-  CE*
BLDG/HOUSING DMC MAR-25
VIOLATION

31-MAR-25 OTHER D MCCONN CASE UPDATE Cert. Mailed OOA packet to owners on file - Susan Jew 31-MAR-  CE*
BLDG/HOUSING sj 25
VIOLATION

07-APR-25 OTHER D MCCONN CASE UPDATE case update / sent link to AAB to owner's Declan McConn 07-  CE!
BLDG/HOUSING rep - DMC APR-25
VIOLATION

07-APR-25 OTHER D MCCONN  CASE UPDATE case update / sent link to AAB to owner's Declan McConn 07-  CEf
BLDG/HOUSING rep - DMC APR-25
VIOLATION

07-APR-25 OTHER D MCCONN CASE UPDATE AAB application submitted and payment Aylin Yavuz 08- CE!
BLDG/HOUSING received. Copy of Receipt provided to APR-25
VIOLATION Costumer -ay.

15-APR-25 OTHER D MCCONN  CASE UPDATE case update / responded to email from Declan McConn 15-  CE!
BLDG/HOUSING owner's rep letting them know that there APR-25
VIOLATION AAB was filed on their case - DMC

22-APR-25 OTHER D MCCONN ORDER OF case update / this is to update case file that ~ Declan McConn 22-  CEf
BLDG/HOUSING ABATEMENT  OOA was posted on 3/28/25 but the column APR-25
VIOLATION POSTED Abatement type was put in as case update

and not as Order of abatement posted -
DMC

14-AUG-25 OTHER G LAM CASE UPDATE Case reviewed, OK to schedule for Gilbert Lam 14-AU(C  CEf
BLDG/HOUSING Abatement Appeals Board Hearing. -GL 25
VIOLATION

14-AUG-25 OTHER D MCCONN CASE UPDATE Called appellant listed on the AAB form Charles Robinson CE!
BLDG/HOUSING submitted. She no longer works for the law  14-AUG-25
VIOLATION firm that represents ownership of the

property. Call recipient says that she will
relay information of Abatement Appeals
Board hearing scheduling to party assigned
by their law firm. Abatement Appeals Boarc
hearing scheduled for 10/15/25. - CR
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City and County of San Francisco
Department of Building Inspection

49 South Van Ness Ave, Suite 400
San Francisco, CA 94103-1226

COMPLAINT DATA SHEET
COMPLAINT NUMBER : 202420002

COMPLAINT STATUS AND COMMENTS

DATE TYPE INSPECTOR STATUS COMMENT UPDATED BY DIVIS
14-AUG-25 OTHER D MCCONN CASE UPDATE Mailed Abatement Appeals Board Notice of Heather Brooks 14-  CEf
BLDG/HOUSING Hearing to appellant and property owner-hb  AUG-25
VIOLATION
18-AUG-25 OTHER D MCCONN  CASE UPDATE  spoke with owner rep letting him that there it Declan McConn 18-  CEf
BLDG/HOUSING an AAB hearing coming up and that i would AUG-25
VIOLATION like to do a site inspection - DMC
19-AUG-25 OTHER D MCCONN CASE UPDATE went out to site to post AAB notice and take Declan McConn 19-  CEf
BLDG/HOUSING photos - DMC AUG-25
VIOLATION
19-AUG-25 OTHER D MCCONN CASE UPDATE  signed affidavit and up loaded photos to Declan McConn 19-  CE!
BLDG/HOUSING folder - DMC AUG-25
VIOLATION

COMPLAINT ACTION BY DIVISION
DIVISION DATE DESCRIPTION ACTION COMMENT

NOV (HIS)  NOV (BID)

14-MAR-24
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