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Complaint Number:  202420002 
                  

PROPERTY OWNER INFORMATION 
 
Property Owner(s) Name and Appellant:  
   
Lorraine Smith Living Trust – 966 Key Ave. San Francisco, CA 94124 
                                             
Appellant:  Sierra McGinn Smith on behalf of Lorraine Smith 

 
Building/Property Description:   
 
Legal Use/Occupancy: R-3/ Single Family Dwelling 
 
Case Summary:  
 
The case originated from a telephone complaint filed on 2/26/24 citing a leak 
from 970 Key Av property causing down hill runoff to adjacent properties.   
 
A complaint investigation was performed and an NOV was issued on 3/14/24. 
 
Enforcement Actions: 
 

• 02/26/24 – Case opened by BID 
 

• 02/27/24 – Permit research and site inspection performed 
 

• 3/14/24 – NOV Issued and Posted 
 

• 8/15/24 – Final Warning Letter issued and mailed; case referred to CES.  
 

• 8/16/24 – Case received in CES 
 

• 8/16/24 – CES reviewed permits; scheduled for Director’s Hearing 10/1/24. 
(Inspector McConn) 
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• 9/17/24 – DH notice posted and mailed. 

 
• 10/01/24 – Director’s Hearing Held; Return to Staff for 60 days. 

 
• 12/18/24 – CES reviewed case; scheduled for Director’s Hearing 2/4/25. 

(Inspector McConn) 
 

• 1/08/25 – DH posted and mailed. 
 

• 2/4/25 – Director’s Hearing Held: 30-Day Continuance and rescheduled for 
3/18/25. 
 

• 3/18/25 – Director’s Hearing Held: Issue OOA. Owner/Representative was not 
present at DH. 
 

• 3/19/25 – Initial Bill Prepare with 7 months of MMF (8/15/25-3/19/25). 
 

• 3/28/25 – OOA Posted and Mailed. 
 

• 4/7/25 – AAB payment processed. 
 

• 8/14/25 – CES reviewed; case scheduled for Abatement Appeals Board hearing.  
Notice mailed to appellant and property owner. 
 

• 8/19/25 – AAB Notice Posted.  Site visit performed and photos taken.  
 
 

Current Status:  Outstanding 
   
Outstanding Violations:  Yes – No plumbing permits have been filed to 
comply with NOV. 
 
Life Safety Hazards:  Unsafe 
 
Directors Hearing:  #202420002            Date:  3/18/2025 
 
Result:  Order of Abatement 
 
Order of Abatement: 202420002-A issued with condition:  30 Days to Obtain Permit and 
Complete including Final Signoff to Comply with NOV# 202420002 and Pay All CES Fees. 
 
Appellant’s Request:   Property Owner is seeking a continuance of 3 months as owner is 
in active litigation to recover possession from the tenants. 
  
Staff recommendation: Uphold the Order of Abatement and impose assessment of costs 
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Abatement Appeals Board Action: 

 
 
LIST OF DOCUMENTS 
 
 

1) Appellant’s Appeal 
 

2) Order of Abatement #202420002-A and Initial Bill 
 

3) Declaration of service of posting and mailing of Order of Abatement 
 

4) Notice of Violation(s) and Final Warning Notice Letter 
 

5) Complaint Data Sheet. 
 

6) Photos of current conditions from site visit on 8/19/25. 
 
 
 

 





































































































DEPARTMENT OF BUILDING INSPECTION                            _______     
City & County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226 

Dear Property Owner(s):

Our records show that all required work has not been completed to abate the code enforcement case referenced above.
FAILURE TO CORRECT THESE CODE VIOLATIONS  PRIOR TO THE DIRECTOR'S HEARING AND RECORDED
ORDER OF ABATEMENT HAS RESULTED IN THE ACCRUAL OF "ASSESSMENT OF COSTS" pursuant to 102.2,102.16,
102A.3, 102A.7, 103A5, and Section 110, Table 1A-K of the San Francisco Building Code.  Said Code requires that  this
Department's "cost of preparation for and appearance at the hearing, and all prior and subsequent attendant costs shall be
assessed upon the property owner. Said violations will not be deemed legally abated until the property owner makes full
payment of the assessment..."

       The Assessment of Cost  AMOUNT accrued to date NOW DUE AND PAYABLE is : $4986.64. 

Payment must be payable to CITY and COUNTY of SAN FRANCISCO OR CCSF-DBI in the form of cashier’s check,
money order or cash and must be accompanied by this original letter.

Please tender payment by mail or in person during regular business hours (8am-4pm) to the address indicated
below:

                          Assessment of Costs Payment
                          Department of Building Inspection
                          Code Enforcement Section
                          49 South Van Ness Avenue, Suite 400
                          San Francisco, CA 94103

TO AVOID HAVING A LIEN RECORDED UPON YOUR PROPERTY AND LEVIED ON YOUR NEXT PROPERTY TAX BILL,
it is necessary for you to tender payment immediately. 
            
Note: The Order of Abatement of the Department of Building Inspection cannot  be lifted, and  the structure cited above
cannot be brought into compliance with the applicable sections of the San Francisco Building and Housing Codes until all
required work is completed and further accrued Assessments of Costs are paid.

You must notify your assigned CES Inspector when all violations have been completed AS SOON AS POSSIBLE TO AVOID
OR MINIMIZE ADDITIONAL COSTS & PENALTIES.

You will be sent a Final bill assessment of costs for additional time accrued until the case is abated..

Code Enforcement Section can be reached at (628) 652-3430 should you have any questions.

            Your prompt cooperation on this matter is appreciated,
                                                                                                                       

                                                                                                                  By: Mauricio Hernandez
                                                                                                                  Chief Building Inspector, Code Enforcement  
                       
         
cc:    CED File
                                                                                                                                                      

Date: March     24, 2025                         
Property Address: 970  KEY AV
                                    ,                       
Block:  4993       Lot: 018           Seq.: 01        
Inspector: Declan McConn

To: 
LORRAINE SMITH LIVING TRUST
LORRIANE SMITH, TRUSTEE     
966 KEY AVE  
SAN FRANCISCO CA 94124      

__________________________________
INITIAL BILL- Assessment of Costs
Code Violations Outstanding

Director's Order Number:                     

Patrick O’Riordan, C.B.O, Director
Department of Building Inspection
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CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF BUILDING INSPECTION
49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

Daniel Lurie, Mayor              
Patrick O'Riordan, C.B.O., Director

Assessment of Costs - Initial
(Pursuant to Sections 102A3 et al, and 110A Tables 1A-D, 1 A-G, 1A-K of the San Francisco Building Code and Ordinance 180-10

* Please note that this is only an initial bill.   The property owner will accrue additional assessment of costs until all
   required code abatement is complete and verified by inspector site inspection.  The case will not be closed until all
   code abatement and assessment of costs are paid.

Issued Notice of Violation and Data entry
Issued Final Warning Letter
Researched permit history/status
Reviewed and approved case for Director's Hearing
Case review, Scheduling and Data entry
Case intake and Data entry
Telephone calls/Office visits (Owner/Agent)
Research Title and Prepare case for Director's Hearing
Posted Notice of Director's Hearing
Case review, Scheduling and Data entry
Processed photos
Certified Mailing
Telephone calls/Office visits (Owner/Agent)
Hearing Appearance and Summary
Posted Hearing Case Update
Telephone calls/Office visits (Owner/Agent)
Reviewed and approved case for Director's Hearing
Research Title and Prepare case for Director's Hearing
Posted Notice of Director's Hearing
Case review, Scheduling and Data entry
Processed photos
Certified Mailing
Case review, Scheduling and Data entry

Date
Inspector
Inspector
Inspector
Inspector
Inspector
Clerical

Inspector
Clerical

Inspector
Inspector
Inspector
Clerical

Inspector
Inspector
Clerical

Inspector
Inspector
Clerical

Inspector
Inspector
Inspector
Clerical

Inspector

Payment for the items indicated:

LORRAINE SMITH LIVING TRU
LORRAINE SMITH LIVING TRU
LORRIANE SMITH, TRUSTEE
966 KEY AVE
SAN FRANCISCO CA 94124

March 24, 2025

202420002

4993 018

970  KEY AV

Declan McConn

S. Jew

 MMF from 8/15/25 to 3/19/25 (7 months)

$4,986.64

Owner

Prepared by

Reviewed by

Comments

Amount Now Due and Payable 

Date

Complaint Number

Block Lot

Address

03/14/24
08/15/24
08/16/24
08/16/24
08/16/24
08/16/24
09/06/24
09/16/24
09/17/24
09/17/24
09/18/24
09/18/24
09/27/24
10/01/24
10/01/24
12/06/24
12/18/24
01/07/25
01/08/25
01/08/25
01/08/25
01/10/25
01/29/25

.75

.25

.25

.75

.25
.5

.25
1
.5

.25

.25
.5

.25

.25

.25

.25

.75
1
.5

.25

.25
.5

.25

 $280.00
 $280.00
 $280.00
 $280.00
 $280.00
 $166.64
 $280.00
 $166.64
 $280.00
 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $280.00
 $166.64
 $280.00

$210.00
$70.00
$70.00

$210.00
$70.00
$83.32
$70.00

$166.64
$140.00

$70.00
$70.00
$83.32
$70.00
$70.00
$41.66
$70.00

$210.00
$166.64
$140.00

$70.00
$70.00
$83.32
$70.00

Action Staff Time in hrs Rate Amount
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CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF BUILDING INSPECTION
49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

Daniel Lurie, Mayor              
Patrick O'Riordan, C.B.O., Director

Assessment of Costs - Initial
(Pursuant to Sections 102A3 et al, and 110A Tables 1A-D, 1 A-G, 1A-K of the San Francisco Building Code and Ordinance 180-10

* Please note that this is only an initial bill.   The property owner will accrue additional assessment of costs until all
   required code abatement is complete and verified by inspector site inspection.  The case will not be closed until all
   code abatement and assessment of costs are paid.

Hearing Appearance and Summary
Reviewed and approved case for Director's Hearing
Posted Hearing Case Update
Prepare Case for Continued Director's Hearing
Certified Mailing
Case review, Scheduling and Data entry
Telephone calls/Office visits (Owner/Agent)
Hearing Appearance and Summary
Issued Order of Abatement
Building Official's Abatement Order (2 hr min.)
Posted Hearing Case Update
Researched permit history/status
Case review, Scheduling and Data entry
Prepared Assessment of Costs
Monthly Violation Monitoring Fee (Ordinance 180-10)
Prepared Order of Abatement
Case Update and Maintenance
Certified Mailing

Inspector
Inspector
Clerical
Clerical
Clerical

Inspector
Inspector
Inspector
Inspector

Building Official
Clerical

Inspector
Inspector
Inspector

Other Clerical
Clerical
Clerical
Clerical

02/04/25
02/04/25
02/04/25
02/19/25
02/19/25
03/13/25
03/14/25
03/18/25
03/18/25
03/18/25
03/18/25
03/19/25
03/19/25
03/19/25
03/19/25
03/24/25
03/24/25
03/28/25

.25

.75

.25
.5
.5

.25

.25

.25

.25
2

.25

.25

.25

.25
3.5
.5
1
.5

 $280.00
 $280.00
 $166.64
 $166.64
 $166.64
 $280.00
 $280.00
 $280.00
 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $280.00
 $199.57
 $166.64
 $166.64
 $166.64

$70.00
$210.00

$41.66
$83.32
$83.32
$70.00
$70.00
$70.00
$70.00

$560.00
$41.66
$70.00
$70.00
$70.00

$698.50
$83.32

$166.64
$83.32

$4,986.64*Total to Date





DEPARTMENT OF BUILDING INSPECTION                            _______     
City & County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226 

Dear Property Owner(s):

Our records show that all required work has not been completed to abate the code enforcement case referenced above.
FAILURE TO CORRECT THESE CODE VIOLATIONS  PRIOR TO THE DIRECTOR'S HEARING AND RECORDED
ORDER OF ABATEMENT HAS RESULTED IN THE ACCRUAL OF "ASSESSMENT OF COSTS" pursuant to 102.2,102.16,
102A.3, 102A.7, 103A5, and Section 110, Table 1A-K of the San Francisco Building Code.  Said Code requires that  this
Department's "cost of preparation for and appearance at the hearing, and all prior and subsequent attendant costs shall be
assessed upon the property owner. Said violations will not be deemed legally abated until the property owner makes full
payment of the assessment..."

       The Assessment of Cost  AMOUNT accrued to date NOW DUE AND PAYABLE is : $4986.64. 

Payment must be payable to CITY and COUNTY of SAN FRANCISCO OR CCSF-DBI in the form of cashier’s check,
money order or cash and must be accompanied by this original letter.

Please tender payment by mail or in person during regular business hours (8am-4pm) to the address indicated
below:

                          Assessment of Costs Payment
                          Department of Building Inspection
                          Code Enforcement Section
                          49 South Van Ness Avenue, Suite 400
                          San Francisco, CA 94103

TO AVOID HAVING A LIEN RECORDED UPON YOUR PROPERTY AND LEVIED ON YOUR NEXT PROPERTY TAX BILL,
it is necessary for you to tender payment immediately. 
            
Note: The Order of Abatement of the Department of Building Inspection cannot  be lifted, and  the structure cited above
cannot be brought into compliance with the applicable sections of the San Francisco Building and Housing Codes until all
required work is completed and further accrued Assessments of Costs are paid.

You must notify your assigned CES Inspector when all violations have been completed AS SOON AS POSSIBLE TO AVOID
OR MINIMIZE ADDITIONAL COSTS & PENALTIES.

You will be sent a Final bill assessment of costs for additional time accrued until the case is abated..

Code Enforcement Section can be reached at (628) 652-3430 should you have any questions.

            Your prompt cooperation on this matter is appreciated,
                                                                                                                       

                                                                                                                  By: Mauricio Hernandez
                                                                                                                  Chief Building Inspector, Code Enforcement  
                       
         
cc:    CED File
                                                                                                                                                      

Date: March     24, 2025                         
Property Address: 970  KEY AV
                                    ,                       
Block:  4993       Lot: 018           Seq.: 01        
Inspector: Declan McConn

To: 
LORRAINE SMITH LIVING TRUST
LORRIANE SMITH, TRUSTEE     
966 KEY AVE  
SAN FRANCISCO CA 94124      

__________________________________
INITIAL BILL- Assessment of Costs
Code Violations Outstanding

Director's Order Number:                     

Patrick O’Riordan, C.B.O, Director
Department of Building Inspection
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CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF BUILDING INSPECTION
49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

Daniel Lurie, Mayor              
Patrick O'Riordan, C.B.O., Director

Assessment of Costs - Initial
(Pursuant to Sections 102A3 et al, and 110A Tables 1A-D, 1 A-G, 1A-K of the San Francisco Building Code and Ordinance 180-10

* Please note that this is only an initial bill.   The property owner will accrue additional assessment of costs until all
   required code abatement is complete and verified by inspector site inspection.  The case will not be closed until all
   code abatement and assessment of costs are paid.

Issued Notice of Violation and Data entry
Issued Final Warning Letter
Researched permit history/status
Reviewed and approved case for Director's Hearing
Case review, Scheduling and Data entry
Case intake and Data entry
Telephone calls/Office visits (Owner/Agent)
Research Title and Prepare case for Director's Hearing
Posted Notice of Director's Hearing
Case review, Scheduling and Data entry
Processed photos
Certified Mailing
Telephone calls/Office visits (Owner/Agent)
Hearing Appearance and Summary
Posted Hearing Case Update
Telephone calls/Office visits (Owner/Agent)
Reviewed and approved case for Director's Hearing
Research Title and Prepare case for Director's Hearing
Posted Notice of Director's Hearing
Case review, Scheduling and Data entry
Processed photos
Certified Mailing
Case review, Scheduling and Data entry

Date
Inspector
Inspector
Inspector
Inspector
Inspector
Clerical

Inspector
Clerical

Inspector
Inspector
Inspector
Clerical

Inspector
Inspector
Clerical

Inspector
Inspector
Clerical

Inspector
Inspector
Inspector
Clerical

Inspector

Payment for the items indicated:

LORRAINE SMITH LIVING TRU
LORRAINE SMITH LIVING TRU
LORRIANE SMITH, TRUSTEE
966 KEY AVE
SAN FRANCISCO CA 94124

March 24, 2025

202420002

4993 018

970  KEY AV

Declan McConn

S. Jew

 MMF from 8/15/25 to 3/19/25 (7 months)

$4,986.64

Owner

Prepared by

Reviewed by

Comments

Amount Now Due and Payable 

Date

Complaint Number

Block Lot

Address

03/14/24
08/15/24
08/16/24
08/16/24
08/16/24
08/16/24
09/06/24
09/16/24
09/17/24
09/17/24
09/18/24
09/18/24
09/27/24
10/01/24
10/01/24
12/06/24
12/18/24
01/07/25
01/08/25
01/08/25
01/08/25
01/10/25
01/29/25

.75

.25

.25

.75

.25
.5

.25
1
.5

.25

.25
.5

.25

.25

.25

.25

.75
1
.5

.25

.25
.5

.25

 $280.00
 $280.00
 $280.00
 $280.00
 $280.00
 $166.64
 $280.00
 $166.64
 $280.00
 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $166.64
 $280.00
 $280.00
 $280.00
 $166.64
 $280.00

$210.00
$70.00
$70.00

$210.00
$70.00
$83.32
$70.00

$166.64
$140.00

$70.00
$70.00
$83.32
$70.00
$70.00
$41.66
$70.00

$210.00
$166.64
$140.00

$70.00
$70.00
$83.32
$70.00

Action Staff Time in hrs Rate Amount







NOTICE OF VIOLATION
of the San Francisco Municipal Codes Regarding Unsafe, 

Substandard or Noncomplying Structure or Land or Occupancy

970 KEY AV



As observed during complaint inspection: Flooding down to lower street properties from unknown water leak at home. SFWater and
SFFD checked for - identified & shut off the domestic water meter at 970 Key Ave.: Check & repair water service to restore.
A monthly monitoring fee will be assessed. Sec 110A, Table1A-K
Code/Section: CPC Chapters: 1-5.

LORRIANE SMITH, TRUSTEE



VIOLATION DESCRIPTION:

ADDRESS:

OCCUPANCY/USE:   () BLOCK:  4993      LOT:  018    
If checked, this information is based upons site-observation only.  Further research may indicate that legal use is different.  If so, a revised Notice of Violation
will be issued.

OWNER/AGENT:   LORRAINE SMITH LIVING TRUST
LORRAINE SMITH LIVING TRUST

966 KEY AVE
SAN FRANCISCO CA 94124

PHONE #:  --                               
MAILING
ADDRESS

PERSON CONTACTED @ SITE:   LORRAINE SMITH LIVING TRUST PHONE #:  --                             

WORK WITHOUT PERMIT

ADDITIONAL WORK-PERMIT REQUIRED

CANCELLED PERMIT  PA#:                               

UNSAFE BUILDING

EXPIRED OR

SEE ATTACHMENTS

STOP ALL WORK SFBC 104A.2.4 (628)652-3400

FILE BUILDING PERMIT WITHIN  DAYS (WITH PLANS)

OBTAIN PERMIT WITHIN 15 DAYS AND COMPLETE ALL WORK WITHIN 30 DAYS, INCLUDING FINAL INSPECT
AND 

A copy of This Notice Must Accompany the Permit Application

CORRECT VIOLATIONS WITHIN 30 DAYS. NO PERMIT REQUIRED

YOU FAILED TO COMPLY WITH THE NOTICE(S) DATED  , THEREFORE THIS DEPT. HAS INITIATED ABATEMENT PROCEEDINGS.

FAILURE TO COMPLY WITH THIS NOTICE WILL CAUSE ABATEMENT PROCEEDINGS TO BEGIN.  

Hire state licensed contractor, obtain permit and make any required repairs, call for inspection.

CODE/SECTION#

CORRECTIVE ACTION:

202420002

14-MAR-24

1 NUMBER:
DATE:

NOTICE:DEPARTMENT OF BUILDING INSPECTION
City and County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA

NO PENALTY 
(WORK W/O PERMIT PRIOR TO 9/

INVESTIGATION FEE OR OTHER FEE WILL APPLY

REINSPECTION FEE $                        

9x FEE (WORK W/O PERMIT AFTER  9/1/60) 2x FEE (WORK EXCEEDING SCOPE OF PERMIT)

OTHER:

APPROX. DATE OF WORK W/O PERMIT VALUE OF WORK PERFORMED W/O PERMITS $                           

BY ORDER OF THE DIRECTOR, DEPARTMENT OF BUILDING INSPECT
CONTACT INSPECTOR:  Michael J Allen
PHONE #  (628)652-3400                                     DIVISION:  PID                   DISTRICT :          
By:(Inspectors's Signature) _____________________________________

SEE ATTACHMENT FOR ADDITIONAL WARNINGS.

 SIGN OFF.

 



NOTICE OF VIOLATION
of the San Francisco Municipal Codes Regarding Unsafe, 

Substandard or Noncomplying Structure or Land or Occupancy



DEPARTMENT OF BUILDING INSPECTION

Inspection Services
City and County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226
(628) 652-3240   Website: www.sfdbi.org

BLOCK:  4993  LOT:  018

Plumbing Complaint #: 202420002

LORRAINE SMITH LIVING TRUST
LORRAINE SMITH LIVING TRUST
LORRIANE SMITH, TRUSTEE
966 KEY AVE
SAN FRANCISCO CA  94124
--

NOTICE OF VIOLATION FINAL WARNING

DATE:  08/15/2024     

PROPERTY ADDRESS:
970  KEY AV

Dear Property Owner(s):

NOTICE OF VIOLATION OUTSTANDING:
On 03/14/2024 your property was inspected and/or a Notice of Violation was issued informing you of required
code abatement, and warnings for failure to comply.  The time period to correct all cited code violations
indicated in this Notice has passed, and the Department records indicate that the required code abatement work
remains outstanding. Your case has been referred to the Code Enforcement Division for enforcement.

ASSESSMENT OF COSTS NOW IMPOSED:
Therefore, pursuant to Section 102A.3 of the San Francisco Building Code you will be assessed costs arising
from department time accrued pertaining but not limited to: (1) site inspections and reinspections, (2) case
management, update, and data entry, (3) case inquiries (meetings, office visits, phone calls, emails, response to
correspondence etc), (4) permit history research, (5) notice/hearing preparation, (6) staff appearances/reports at
hearings, (7) case referrals, and (8) monthly violation monitoring.   

AVOID FURTHER ASSESSMENT:
To keep the assessment of costs at a minimum, and avoid the accrual of further time spent on the
actions above such as administrative hearing preparation, and monthly violation monitoring, etc.,
please complete all work within thirty (30) days. Contact the Code Enforcement Division at (628) 652-
3430 if you have questions concerning the referenced Notice of Violation. 

IF PERMITS ARE REQUIRED:
Please note that you must  also obtain all necessary  building, plumbing, and/or electrical permits. Obtain final
sign-off from the Building Inspector on the building job card and sign-offs from the Plumbing or Electrical
Inspectors for the plumbing permit or for the electrical permit. Otherwise, the work will be deemed incomplete.

CASE WILL BE CLOSED WHEN ALL WORK & ASSESSMENT OF COSTS PAID:
This case will not be closed and assessment of costs will continue to accrue until  (1) all required work is
completed as verified by site inspections, (2) final sign-offs are obtained for all required permits, and (3) all
assessment of costs are paid.

YOUR PROMPT ACTION IS REQUESTED & APPRECIATED!



COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

COMPLAINT NUMBER :  202420002

PAGE 1 OF 5

970 KEY AV

Leneta Anderson

4156086519

LORRAINE SMITH LIVING TRUST
LORRAINE SMITH LIVING TRUST

LORRIANE SMITH, TRUSTEE
966 KEY AVE

SAN FRANCISCO CA
94124

CES

DIVISION

6960

ID

MCCONN

INSPECTOR DISTRICT PRIORITY

 Research permit - none. Site insp - access
allowed  at lower prop. Discussed compl.
They  stated water dept ; fire dept shut off
water meter .  Observed flood affected areas
- currently now dry. Water stopped with
action at (970). Left card & info at prop front
door -    Meter currently off -   Check further
info with Water dept .  -  NOV  to follow

 PTS check - no permit.   no contact.  NOV :
unknown water leak : NOV   written - posted

1st NOV issued. MA/tt

DATE

26-FEB-24

27-FEB-24

14-MAR-24

14-MAR-24

CASE RECEIVED

CASE UPDATE

CASE UPDATE

FIRST NOV
SENT

CASE OPENED

CASE OPENED

CASE OPENED

OTHER
BLDG/HOUSING
VIOLATION

INS

PID

PID

INS

RECEIVED BY:  Julie Yu  DIVISION:  INS     

COMPLAINT SOURCE:  TELEPHONE
                                 

ASSIGNED TO DIVISION:  CES     

DATE FILED:  26-FEB-24                     

BLOCK:  4993        LOT:  018       

LOCATION: 

OWNER/AGENT:

COMPLAINANT: 

SITE: 

DESCRIPTION:  leak coming from 970 Key Av property causing water to run down hill to below neighbor properties - 1075 and 1081
Jamestown. Causing mold and mildew to properties on Jamestown.
INSTRUCTIONS:   

TYPE DIVISSTATUS COMMENT

INSPECTOR CURRENTLY ASSIGNED

COMPLAINT STATUS AND COMMENTS

15-AUG-24

DATE

CES

TO

Suzanna Wong

REFERRED BY

Per Michael Allen

COMMENT
REFFERAL INFORMATION

OWNER'S PHONE:

COMPLAINANT'S PHONE

CONTACT NAME:  
CONTACT PHONE:

RATING: OCCUPANCY CODE :

M ALLEN

M ALLEN

M ALLEN

M ALLEN

INSPECTOR UPDATED BY

Julie Yu 26-FEB-24

Michael Allen 27-
FEB-24

Michael Allen 14-
MAR-24

Thu Ha Thi Truong
14-MAR-24



COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

COMPLAINT NUMBER :  202420002

PAGE 2 OF 5

1st NOV mailed. MA/tt

Final warning letter mailed and referred to
CES per MA; slw

Refer to CES final letter sent.

tranfer to div CES

Case reviewed and reassigned to Inspector
McConn. -jn

Case received in CES - sj

research permit history / Status no permit
found -DMC

case update / ok to send to DH on 10/1/24 -
DMC 

reserved voice mail from rep of owner. I call
them back and go no reply

Prepared DH packet. SB

went out site to post D/H notice and take
pictures ¿ DMC

Case update/ signed affidavit- DMC

Cert mailed DH packet to owners on file. SB

Case update / uploaded photos to file - DMC

Case update / prepared HIF for DH - DMC

case update / email Andrew and informed
him to bring all info he has to the D/H - DMC

P/ RTS for 60 days per H.O. (R. Farrow). -jn

DATE

14-MAR-24

15-AUG-24

15-AUG-24

15-AUG-24

16-AUG-24

16-AUG-24

16-AUG-24

16-AUG-24

06-SEP-24

16-SEP-24

17-SEP-24

17-SEP-24

18-SEP-24

18-SEP-24

26-SEP-24

27-SEP-24

01-OCT-24

CASE UPDATE

CASE UPDATE

FINAL
WARNING
LETTER SENT

REFERRED TO
OTHER DIV

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

DIRECTOR'S
HEARING
DECISION

OTHER
BLDG/HOUSING
VIOLATION

OTHER PLUMB
VIOLATN

OTHER
BLDG/HOUSING
VIOLATION

GENERAL
MAINTENANCE

OTHER PLUMB
VIOLATN

OTHER PLUMB
VIOLATN

OTHER PLUMB
VIOLATN

OTHER PLUMB
VIOLATN

GENERAL
MAINTENANCE

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

INS

BID

PID

BID

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

TYPE DIVISSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

M ALLEN

M ALLEN

M ALLEN

M ALLEN

J NG

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

J NG

INSPECTOR UPDATED BY

Thu Ha Thi Truong
14-MAR-24

Suzanna Wong 15-
AUG-24

David Ledda 15-
AUG-24

Suzanna Wong 15-
AUG-24

Joe Ng 16-AUG-24

Susan Jew 16-AUG-
24

Declan McConn 16-
AUG-24

Declan McConn 16-
AUG-24

Declan McConn 08-
JAN-25

Sonya Bryant 16-
SEP-24

Declan McConn 17-
SEP-24

Declan McConn 17-
SEP-24

Sonya Bryant 18-
SEP-24

Declan McConn 18-
SEP-24

Declan McConn 26-
SEP-24

Declan McConn 27-
SEP-24

Joe Ng 01-OCT-24
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case update / received email from owner's
rep to update me on status of the NOV -
DMC

case update / ok to send to DH on 2/4/25 -
DMC

prepared 2/4/2025 DH posting packet - sj

case update / went out to site to post DH
notice and take pictures - DMC

case update / signed affidavit - DMC

 case update / uploaded photos to file -
DMC

Cert Mailed DH packet to owners on file - sj

 case update / prepare HIF for Director
Hearing - DMC

30 day continuance granted per H.O(B.H).
Owner to provide progress of completion
with CES inspector or at the next DH. Owner
present at DH. MH

case update / ok to resend to DH on 3/18/25
- DMC

prep CDHN packet and Cert. Mailed to
owners on file - sj

case update / prep case for Director Hearing
- DMC

case update / received email from owner's
Lawer with documents for the hearing.
uploaded documents to file - DMC

Issue OOA per HO (M.D.). Owner/rep was
not present at DH. -GL

case update / found no permit to comply
with NOV - DMC

DATE

06-DEC-24

18-DEC-24

07-JAN-25

08-JAN-25

08-JAN-25

08-JAN-25

10-JAN-25

29-JAN-25

04-FEB-25

04-FEB-25

19-FEB-25

13-MAR-25

14-MAR-25

18-MAR-25

19-MAR-25

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

DIRECTOR'S
HEARING
DECISION

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

DIRECTOR'S
HEARING
DECISION

CASE UPDATE

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

TYPE DIVISSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

M
HERNANDEZ

D MCCONN

D MCCONN

D MCCONN

D MCCONN

G LAM

D MCCONN

INSPECTOR UPDATED BY

Declan McConn 06-
DEC-24

Declan McConn 08-
JAN-25

Susan Jew 07-JAN-
25

Declan McConn 08-
JAN-25

Declan McConn 08-
JAN-25

Declan McConn 08-
JAN-25

Susan Jew 10-JAN-
25

Declan McConn 29-
JAN-25

Mauricio Hernandez
04-FEB-25

Declan McConn 04-
FEB-25

Susan Jew 19-FEB-
25

Declan McConn 13-
MAR-25

Declan McConn 14-
MAR-25

Gilbert Lam 18-
MAR-25

Declan McConn 19-
MAR-25
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case update / MMF from 8/15/25 to 3/19/25
(7 months) - DMC

prepared OOA packet & Initial Bill - sj

Case update / went out to site to post OOA
and Take Pictures- DMC

case update / signed affidavit - DMC 

case update / up loaded photos to the file -
DMC

Cert. Mailed OOA packet to owners on file -
sj

case update / sent link to AAB to owner's
rep - DMC

case update / sent link to AAB to owner's
rep - DMC

AAB application submitted and payment
received. Copy of Receipt provided to
Costumer -ay.

case update / responded to email from
owner's rep letting them know that there
AAB was filed on their case - DMC

case update / this is to update case file that
OOA was posted on 3/28/25 but the column
Abatement type was put in as case update
and not as Order of abatement posted -
DMC

Case reviewed, OK to schedule for
Abatement Appeals Board Hearing. -GL

Called appellant listed on the AAB form
submitted.  She no longer works for the law
firm that represents ownership of the
property.  Call recipient says that she will
relay information of Abatement Appeals
Board hearing scheduling to party assigned
by their law firm.  Abatement Appeals Board
hearing scheduled for 10/15/25. - CR

DATE

19-MAR-25

24-MAR-25

28-MAR-25

28-MAR-25

28-MAR-25

31-MAR-25

07-APR-25

07-APR-25

07-APR-25

15-APR-25

22-APR-25

14-AUG-25

14-AUG-25

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

ORDER OF
ABATEMENT
POSTED

CASE UPDATE

CASE UPDATE

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

CES

TYPE DIVISSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

D MCCONN

G LAM

D MCCONN

INSPECTOR UPDATED BY

Declan McConn 19-
MAR-25

Susan Jew 24-MAR-
25

Declan McConn 28-
MAR-25

Declan McConn 28-
MAR-25

Declan McConn 28-
MAR-25

Susan Jew 31-MAR-
25

Declan McConn 07-
APR-25

Declan McConn 07-
APR-25

Aylin Yavuz 08-
APR-25

Declan McConn 15-
APR-25

Declan McConn 22-
APR-25

Gilbert Lam 14-AUG
25

Charles Robinson
14-AUG-25
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Mailed Abatement Appeals Board Notice of
Hearing to appellant and property owner-hb

spoke with owner rep letting him that there is
an AAB hearing coming up and that i would
like to do a site inspection - DMC

went out to site to post AAB notice and take
photos - DMC

signed affidavit and up loaded photos to
folder - DMC

DATE

14-AUG-25

18-AUG-25

19-AUG-25

19-AUG-25

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION

CES

CES

CES

CES

DIVISION DATE ACTION COMMENT

NOV (HIS)

14-MAR-24

NOV (BID)

TYPE DIVISSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

COMPLAINT ACTION BY DIVISION
DESCRIPTION

D MCCONN

D MCCONN

D MCCONN

D MCCONN

INSPECTOR UPDATED BY

Heather Brooks 14-
AUG-25

Declan McConn 18-
AUG-25

Declan McConn 19-
AUG-25

Declan McConn 19-
AUG-25
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