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Complaint Number: 202179766  

                  

PROPERTY OWNER INFORMATION 
 

Property Owner(s) Name and Appellant:  

   

Wong Connie Man LAI 

   338 TEDDY AV 

 San Francisco CA 94134                                          

 

Appellant:  Connie Wong 

 

Building/Property Description:  Two Story/ Single family home 

 

Legal Use/Occupancy: R-3 

 

Case Summary: This case originated from a complaint received on July 7, 2021, regarding 

unpermitted construction at the subject property. The case was assigned to the Building 

Inspection Division (BID) for investigation. 

On July 9, 2021, BID conducted an initial site inspection, which revealed unpermitted work at 

the ground floor, including a bathroom, wet bar, and three storage rooms. A Notice of Violation 

(NOV) was posted and mailed on July 12, 2021, requiring the owner to obtain appropriate 

permits to legalize or remove the unauthorized work. 

A building permit application (PA 202108116263) was filed on August 12, 2021 to comply with 

the NOV. However, as of today’s date, this permit remains unissued. There has been no 

substantive progress on addressing the violations since the filing of the permit application. 

Due to the lack of action, a Final Warning Letter was issued on December 8, 2022, and the case 

was referred to the Code Enforcement Section (CES) for further enforcement. 

Enforcement Actions: 
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  July 9, 2021: Building Inspector conducted an initial site inspection. The inspector met with 

an electrical contractor and observed unpermitted construction at the ground floor, including a 

bathroom, wet bar, and three storage rooms. The inspector advised that permit research was 

required to legalize or remove the work. 

  July 12, 2021: A Notice of Violation (NOV) was posted at the property, detailing the 

unpermitted work and the required corrective actions. 

  July 13, 2021: The NOV was mailed to the owner of record to ensure proper notice. 

  August 12, 2021: The owner filed PA 202108116263 as an attempt to address the NOV. 

  October 2021 – December 2022: Department staff monitored the permit status. The permit 

remained unissued, and no progress was made toward abatement of the violations. 

  December 8, 2022: The department issued a Final Warning Letter (FWL) due to the 

owner’s failure to obtain the required permits and correct the violations. 

  December 9, 2022: The case was referred to Code Enforcement Section (CES) for further 

enforcement. 

  August 2024: CES prepared the case for Director’s Hearing. Staff conducted a site visit to 

post the hearing notice, take updated photos, and document conditions. 

  September 3, 2024: The Director’s Hearing Officer issued a 90-day advisement, providing 

additional time for voluntary compliance. 

  November 2024 – December 2024: CES staff reviewed the case and confirmed that no 

progress had been made. 

  December 10-13, 2024: CES staff prepared and posted the Order of Abatement (OOA) at 

the property, mailed the OOA packet to the owner, and uploaded documentation, including 

photos and affidavits, to the case file. 

  December 2024: The owner paid required fees and filed an appeal of the OOA with the 

Abatement Appeals Board (AAB). 

 

Order of Abatement & Appeal: 

  December 10-13, 2024: CES staff prepared and posted the Order of Abatement (OOA) at the 

property, mailed the OOA packet to the owner, and uploaded documentation, including photos 

and affidavits, to the case file. 
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  December 2024: The owner paid required fees and filed an appeal of the OOA with the 

Abatement Appeals Board (AAB). 

 

Current Status: 

 The permit (PA 202108116263) remains unissued. 

 No corrective work has been performed to address the violations noted in the NOV dated 

July 12, 2021. 

 The property remains in violation of the San Francisco Building Code. 

   

Outstanding Violations:  Yes 

 
Life Safety Hazards:  Unsafe 

 

Directors Hearing:  # 202179766            Date:  12/13/2024 
 

Result:  Order of Abatement 

 

Order of Abatement: 202179766-A issued with condition: All Permits required for 

compliance of this violation must be completed and final within 30 Days. 

 

Appellant’s Request: The appellant requests that the Abatement Appeals Board 

remove or reduce the administrative costs and penalties assessed in connection with the 

Order of Abatement. The appellant states that these costs are excessive and that there were 

mitigating circumstances regarding delays in addressing the violations.    

  

Staff recommendation: Staff recommends that the Abatement Appeals Board uphold the 

Order of Abatement as issued by CES. The property owner has had multiple opportunities over 

nearly four years to address the violations through the permitting process but has failed to take 

necessary action to bring the property into compliance. 

 

Abatement Appeals Board Action: 

 

 

LIST OF DOCUMENTS 

 

 

1) Appellant’s Appeal 

 

2) Order of Abatement # and Initial Bill 

 

3) Declaration of service of posting and mailing of Order of Abatement 
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4) Notice of Violations and Final Warning Notice Letter 

 

5) Building and Electrical permits 

 

6) Photos of current conditions 
 

 

 

 















DEPARTMENT OF BUILDING INSPECTION                            _______     

City & County of San Francisco

49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226 

Dear Property Owner(s):

Our records show that all required work has not been completed to abate the code enforcement case referenced above.
FAILURE TO CORRECT THESE CODE VIOLATIONS  PRIOR TO THE DIRECTOR'S HEARING AND RECORDED
ORDER OF ABATEMENT HAS RESULTED IN THE ACCRUAL OF "ASSESSMENT OF COSTS" pursuant to 102.2,102.16,
102A.3, 102A.7, 103A5, and Section 110, Table 1A-K of the San Francisco Building Code.  Said Code requires that  this
Department's "cost of preparation for and appearance at the hearing, and all prior and subsequent attendant costs shall be
assessed upon the property owner. Said violations will not be deemed legally abated until the property owner makes full
payment of the assessment..."

       The Assessment of Cost  AMOUNT accrued to date NOW DUE AND PAYABLE is : $4853.06. 

Payment must be payable to CITY and COUNTY of SAN FRANCISCO OR CCSF-DBI in the form of cashier’s check,

money order or cash and must be accompanied by this original letter.

Please tender payment by mail or in person during regular business hours (8am-4pm) to the address indicated

below:

                          Assessment of Costs Payment
                          Department of Building Inspection
                          Code Enforcement Section
                          49 South Van Ness Avenue, Suite 400
                          San Francisco, CA 94103

TO AVOID HAVING A LIEN RECORDED UPON YOUR PROPERTY AND LEVIED ON YOUR NEXT PROPERTY TAX BILL,
it is necessary for you to tender payment immediately. 
            
Note: The Order of Abatement of the Department of Building Inspection cannot  be lifted, and  the structure cited above
cannot be brought into compliance with the applicable sections of the San Francisco Building and Housing Codes until all
required work is completed and further accrued Assessments of Costs are paid.

You must notify your assigned CES Inspector when all violations have been completed AS SOON AS POSSIBLE TO AVOID
OR MINIMIZE ADDITIONAL COSTS & PENALTIES.

You will be sent a Final bill assessment of costs for additional time accrued until the case is abated..

Code Enforcement Section can be reached at (628) 652-3430 should you have any questions.

            Your prompt cooperation on this matter is appreciated,
                                                                                                                       

                                                                                                                  By: Mauricio Hernandez
                                                                                                                  Chief Building Inspector, Code Enforcement  
                       
         
cc:    CED File
                                                                                                                                                      

Date: December  12, 2024                     
Property Address: 338  TEDDY AV
                                    ,                       
Block:  6210       Lot: 012           Seq.: 00        

Inspector: Declan McConn

To: 
WONG CONNIE MAN LAI
338 TEDDY AVE     

SAN FRANCISCO CA  

 94134      
__________________________________

INITIAL BILL- Assessment of Costs

Code Violations Outstanding

Director's Order Number:                     

Patrick O’Riordan, C.B.O, Director
Department of Building Inspection
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202108116263

Application
Description:

8Form Number:

Addenda Details:

R-3
Occupancy 
code: 1 FAMILY DWELLING

Building 
Use: 27 $10,000Cost:

6210/012/0     338   TEDDY AV      Address:

11-AUG-2021
11-AUG-2021
11-AUG-2021

Action Date
TRIAGE
FILING
FILED

Stage Comments

1

2

3

4

5

6

7

8

9

10

11

12

Step #

BID-INSP

BID-INSP

CES

CES

INTAKE

INTAKE

CP-ZOC

BLDG

PAD-STR

MECH

SFPUC

CPB

Station In Hold Out Hold

Ok to process per M. Chung.

New Set of Plans 18 pages

Requires pre-app for horizontal
addition greater than 10 feet.
Applicant instructed that existing
drawings should be before addition
was constructed, proposed should be
as-built. Needs side and rear
elevations.

Hold Description

26-OCT-2021

11-AUG-2021

11-AUG-2021

26-OCT-2021

11-AUG-2021

26-OCT-2021

Arrive Date

26-OCT-2021

11-AUG-2021

11-AUG-2021

26-OCT-2021

11-AUG-2021

26-OCT-2021

Start Date

26-OCT-2021

11-AUG-2021

11-AUG-2021

26-OCT-2021

11-AUG-2021

26-OCT-2021

Finish Date

Application Number:   

Disposition/Stage:  

Description:  

Contact Details:

.

Contractor Details

Plan Checked by

MCHUGH KEVIN

BIRMINGHAM KEVI

HINCHION JOHN

LEE ERIC

VICTORIO CHRISTO

DITO MATTHEW

To comply with NOV 202179766. Legalize ground flr addition (approx. 792 SF), new bedroom,
new recreation room, new closet, new bar/lounge, new bathroom, and new laundry.

Bluebeam ID:
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