


 
NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 



H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take in-person public comment on all items appearing on the agenda at the time the 
item is heard.  The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission 
during the “Requests to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the 
three (3) minute period is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a 
Commissioner, time may be extended.  People who have received an accommodation due to a disability (as described below) may provide 
their public comments remotely. The Commission will also allow public comment from members of the public who choose to participate 
remotely. It is possible that the Commission may experience technical challenges that interfere with the ability of members of the public to 
participate in the meeting remotely. If that happens, the Commission will attempt to correct the problem, but may continue the hearing so 
long as people attending in-person are able to observe and offer public comment. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 
 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
* Temporary Wheelchair-accessible entrances are located on Van Ness Avenue and Grove Street.  Please note the wheelchair lift at 
the Goodlett Place/Polk Street is temporarily not available.  After multiple repairs that were followed by additional breakdowns, the 
wheelchair lift at the Goodlett/Polk entrance is being replaced for improved operation and reliability. 
 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice@sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
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1. Civil Service Commission Register Numbers: 0084-25-4

2. For Civil Service Commission Meeting of: July 7, 2025

3. Check One: Ratification Agenda ☐

Consent Agenda ☐

Regular Agenda ☒

Human Resources Director’s Report ☐

4. Subject: ChongLiang Guo’s appeal of their disqualification from the 2119 Health Care Analyst

Examination. Register No. 0084-25-4.

5. Recommendation: Deny the appeal and adopt the report of the Department of Public Health.

6. Report prepared by: David Chalk Telephone number: 628-271-6702 

7. Notifications:  (Attach a list of the person(s) to be notified in the 
format described in IV. Commission Report Format-A). 
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Human Resources Director: 
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Civil Service Commission 
25 Van Ness Avenue, Suite 720 
San Francisco, CA 94102 

10. Receipt-stamp this form in the CSC RECEIPT STAMP
box to the right using the time-stamp in the CSC Office.
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San Francisco Department of Public Health 
Daniel Tsai 

Director of Health 

City and County of San Francisco 
      Daniel L. Lurie 

      Mayor 

DATE: Tuesday, June 10, 2025 

TO: The Civil Service Commission 

THROUGH: Carol Isen, Human Resources Director 
Anna Biasbas, Director, Employment Services, DHR 

FROM: David Chalk, Senior Human Resources Analyst, DPH 
Scott DeWolfe, Director of Merit Recruiting and Assessment, DPH 

RE: Appealing the Disqualification of 2119 – Health Care Analyst. Register No. 0084-25-
4. 

Background 

The Department of Public Health published a job ad for CBT 2119 Health Care Analyst H00126 
[Attachment A] on September 27, 2024. The application filing period ended on October 14, 2024. 
ChongLiang Guo applied to the 2119 recruitment on October 11, 2024.  

Guo was deemed qualified and was informed by email on December 30, 2024, that they could 
choose to take the 2119 exam online by reviewing the requirements and completing a web-based 
form [Attachment B]. Guo submitted the form requesting to take the 2119 exam online on January 
3, 2025 [Attachment C]. 

Guo took the 2119 exam on February 10, 2025. When the exam proctoring recordings were 
reviewed, Guo was observed using a Google Translate browser plug-in, an unauthorized resource, 
to translate all exam questions and answer choices.  Guo was also observed using the Google 
Translate website to translate words from a supplemental exam document. 

As a result, on April 15, 2025, Guo was notified of their disqualification from the 2119 exam 
process for failing to comply with assessment instructions [Attachment D]. 

Guo filed an appeal to the Civil Service Commission (CSC) on April 15, 2025 [Attachment E]. 

Issue 

Should appellant Guo continue in the selection process for Health Care Analyst 2119 after using 
unauthorized resources during the online exams? 
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Authority/Standards 

Civil Service Commission Rules 

Sec. 111.9 Cheating or Fraud in Examinations 

It is the policy of the Civil Service Commission that examinations shall be conducted in a fair 
and impartial manner in order to test fairly the relative qualifications, merit, and fitness of 
applicants. Any person cheating, attempting to cheat, or assisting other persons in cheating 
in any phase of the examination process shall be prosecuted to the full extent of the 
Charter and other laws. Actions to be taken include elimination from the examination 
process, dismissal, and ineligibility for future employment. Cheating shall include the use or 
attempted use of materials not authorized by the scheduling notice to candidates to report 
for the examination. Significant false statements by applicants on the application or during 
the selection process shall be good cause for the exclusion of such person from the 
examination and such other appropriate action as may be recommended by the Human 
Resources Director. 

Sec 111.14.2 Appeals 

3) An appeal based on inconsistencies in examination administration shall be made in
writing and filed with the Human Resources Director not later than the (5th) business day
after the examination.

Findings 

A scheduling notice for the 2119 Health Care Analyst exam was emailed to Guo on February 3, 
2025, and reminder notices were emailed on February 7 and February 9 [Attachment F]. Using any 
form of Google Translate was not authorized by the scheduling notice, which only authorized the 
use of “scratch paper for calculations and brief notes” and no other materials. The scheduling 
notice and reminder emails both informed Guo: 

 Civil Service Rules state that any person cheating, attempting to cheat, or assisting
other persons in cheating in any phase of an assessment process will be disqualified
from the selection process, possibly rejected from future selection processes and
subject to punishment as provided by law.

 Failure to comply with assessment instructions will be investigated and may result in
disqualification.

The 2119 online exam informed candidates that starting the assessment would indicate that they 
agreed to and understood the requirements of the exam, including that cheating and/or failure to 
comply with assessment instructions could result in disqualification [Attachment G]. 

After Guo entered a unique verification code to access the assessment, the guidelines on the first 
screen clearly stated: “Close any unnecessary tabs.” 

Within 17 seconds of starting the actual exam, Guo began using a Google Translate plug-in, 
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triggering the platform to display an on-screen alert: “You have switched the tab / Kindly refrain 
from doing this action again” [Attachment H].  This message was also translated by the plug-in.  
The plug-in was enabled and disabled at least nine times over the course of the exam, and the 
same warning was shown each time Guo enabled or disabled the plug-in. 

The testing platform crashed less than three minutes after Guo started the exam, which required 
repeating the login process and again acknowledging and agreeing to the exam requirements.  
Before agreeing and continuing the exam, Guo used the translation plug-in on the requirements 
and agreements page. [Attachment I] 

Guo completed the 2119 online exam in approximately 75 minutes.  The translation plug-in was 
active for over 66 minutes, translating all 80 exam questions and answer choices. At one point, Guo 
also opened a new browser tab to manually use the Google Translate website to translate words 
from the supplemental document. 

In their appeal, Guo admits to the use of both the Google Translate browser plug-in and the Google 
Translate website. 

Discussion/Analysis 

The appeal contends Guo disregarded numerous alerts and instructions in the belief “that using 
Google Translate purely as a language tool fell within acceptable bounds, as it was not explicitly 
prohibited.” The appeal requests reconsideration based on this “misunderstanding” and because 
translation tools were used “only to understand the meaning of certain exam language” and 
without any other ill intent. 

CSC Rule 111.9 specifies that “Cheating shall include the use or attempted use of materials not 
authorized by the scheduling notice.”  Rule 111.9 does not require departments to explicitly list all 
unauthorized materials. However, DPH did clearly inform candidates in both the scheduling notice 
and in the online exam agreement that “Failure to comply with assessment instructions may result 
in disqualification.” Guo received the automated instruction to “refrain” from switching tabs to use 
an unauthorized resource in the first 17 seconds of the exam and numerous times thereafter, and 
each time, Guo chose not to comply. 

The appeal attempts to justify the use of Google Translate due to “challenges in fully 
comprehending certain parts of the exam” and “the meaning of certain exam language.”  However, 
Guo did not just use Google Translate for a section of the exam or to translate certain words. The 
translation plug-in was used for every section, question and answer choice, frequently without ever 
viewing the original exam text.   

Rule 111.9 also highlights that examinations are “to be conducted in a fair and impartial manner.”  
If the department or CSC were to allow Guo to move forward in the selection process, it would 
create a significant “inconsistency in the examination administration” as other examinees who 
were placed on the eligible list were not allowed to use other tools or materials when taking the 
tests. Moreover, if Guo were allowed to move forward, the exam process may be subject to further 
appeals by other examinees due to the inconsistencies in exam administration in accordance with 
Rule 111.14.2. 
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Consequences as described by CSC Rule 111.9 are universally applied to any instances of using 
unauthorized materials. Guo’s elimination from the 2119 selection process is the lowest level 
consequence listed in this CSC rule. Guo is welcome to apply to any other City job at this time, but 
we would advise more caution with taking online exams.  

Conclusion 

Guo was identified as, and does not dispute, having used Google Translate (plug-in and website) in 
the 2119 exam. These actions meet the Rule 111.9 definition of cheating, namely, “…use or 
attempted use of materials not authorized…”. Rule 111.9 specifies the resulting actions to be 
taken, and removal from the selection process for 2119 is the lowest-level consequence specified. 

Recommendation 

Deny the appeal and adopt the report of the Department of Public Health. 

Attachments 

Attachment A - 2119 Job Ad 
Attachment B - 2119 Exam Survey Notice 
Attachment C - 2119 Online Exam Request 
Attachment D - 2119 Disqualification Notice 
Attachment E - ChongLiang Guo’s CSC Appeal 
Attachment F - Scheduling Notice and Reminders 
Attachment G - Exam Platform Agreement 
Attachment H - Exam Screen Alerts 
Attachment I - 2119 Translated Exam Agreement 
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gathers, analyzes and documents data; plans remedial action; and supervises and reviews the work of 

technical and clerical assistants engaged in such activities. 

Essential duties include: 

1. Organizes and tabulates the data collected for evaluation studies; analyzes data and prepares narrative,

statistical reports and presentations documenting the methodology and results of the health audit studies. 

2. Initiates, coordinates and attends clinic and departmental evaluation meetings to insure an on-going

evaluation process in each department or clinic; works with department and clinic chiefs, head nurses, dentists 

and other staff; designs audit and evaluation studies, including data collection instruments and sampling 

procedures. 

3. Trains and supervises other staff in data retrieval and trains end users to access, use and understand

reports. 

4. Works with evaluation committees to develop remedial action plans based on study results; documents all

remedial action planning and monitors all implementation. 

5. Serves as staff to assigned committees; prepares agendas, minutes; reports developments, results and

problems in the program; prepares written reports. 

6. Reports orally and in writing to appropriate committees on completed evaluation studies including resulting

problems which require action from those committees; attends audit related committees in the state and 

community and reports findings to appropriate stakeholders. 

7. Reviews literature and consults with various evaluation committees on their evaluation activities.

The 2119 Health Care Analyst may perform other duties as assigned/required. 

Qualifications 

MINIMUM QUALIFICATIONS 

Education*: Requires a baccalaureate degree from an accredited college or university. AND 

Experience""": One year of professional level experience performing analytical work requiring data collection, 

analysis, evaluation, interpretation, reporting and presentation. 

Substitution: 

• *Additional qualifying experience as indicated above beyond the required may substitute for the educational

reguirement on a year for year basis. Thirty (30) semester or forty-five (45) quarter units equal one year.

• **Thirty semester units or forty-five quarter units towards a Master's degree with the completion of 4 courses

in Statistics, Biostatistics, Quality Management, Performance Improvement, Organizational Development,

Health/Social Policy and/or related course work may substitute for the ex12erience reguirement.

Applicants must meet the minimum qualification requirement by the final filing date unless otherwise noted. 

One-year fulltime employment is equivalent to 2,000 hours (2,000 hours of qualifying work experience is based 

on a 40-hour work week). 8
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o You acknowledged your agreement and understanding by clicking “Let’s begin” at 5:57 PM
and began the exam.

 At 5:58 pm, you right-clicked and opened an unauthorized browser plug-in that translated the
entire exam web page, including the question and all answer choices.

o The system immediately gave the following alert: “Window Focus-Out / You have switched
the tab / Kindly refrain from doing this action again.”  The alert first appeared in English and
then in translation.

o Approximately seven seconds later, you disabled the translation plug-in.  The “Focus-Out”
alert again showed on screen.

o Less than 30 seconds later, you again enabled the plug-in, triggering another alert.  You
disabled and enabled the plug-in once more over the next minute.

 At 6:00 PM, the exam web page appears to have crashed, requiring you to repeat the set-up
process to advance to the “Objective Test” page.

o At 6:02 PM, you enabled the plug-in to view a translation of the “Objective Test” page
including the agreements listed above.

o You again acknowledged your agreement and re-entered the exam, with the plug-in
continuing to translate exam content.

 From 6:02 PM to 6:04 PM, you disabled, enabled and disabled the plug-in again, with the “Focus
Out” alert showing after each action.

 At 6:11 PM, you re-enabled the plug-in.
 At 6:22 PM, you opened a new browser tab and navigated to the Google Translate web page and

manually typed in portions of supplemental exam content to view unauthorized material related
to exam content.

 At 7:18 PM, you submitted your exam responses.  There were three short instances where you
disabled the plug-in for 20 seconds or less; with only those exceptions, the plug-in was active
from 6:11 PM to 7:18 PM.

These observations show that you failed to comply with the assessment instructions and requirements. 

Pursuant to the following Civil Service Commission Rule, you are disqualified from the exam process for 
2119 Health Care Analyst, and you will not continue in this selection process. 

Sec.111.9 Cheating or Fraud in Examinations 

It is the policy of the Civil Service Commission that examinations shall be conducted in a fair and 
impartial manner in order to test fairly the relative qualifications, merit, and fitness of 
applicants.  Any person cheating, attempting to cheat, or assisting other persons in cheating in 
any phase of the examination process shall be prosecuted to the full extent of the Charter and 
other laws.  Actions to be taken include elimination from the examination process, dismissal, and 
ineligibility for future employment.  Cheating shall include the use or attempted use of materials 
not authorized by the scheduling notice to candidates to report for the examination.  Significant 
false statements by applicants on the application or during the selection process shall be good 
cause for the exclusion of such person from the examination and such other appropriate action 
as may be recommended by the Human Resources Director. 

Civil Service Commission Rules for the City and County of San Francisco specify announcement, 
application and examination policies and procedures, including applicant appeal rights. For more 
information, please visit http://sfgov.org/civilservice/rules. 
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Sincerely, 
David Chalk (he/him), Senior Human Resources Analyst 
Human Resource Services, Merit & Recruiting - Central Administration 
San Francisco Department of Public Health 
628-271-6702
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Sent via Email 

NOTICE OF RECEIPT OF APPEAL 

DATE: April 23, 2025 

REGISTER NO.: 0084-25-4 

APPELLANT: CHONGLIANG GUO 

Carol Isen 
Human Resources Director 
Department of Human Resources 
1 South Van Ness Avenue, 4th Floor 
San Francisco, CA 94103 

Dear Carol Isen: 

The Civil Service Commission has received the attached letter from ChongLiang Guo 
appealing the disqualification of their application for the 2119 – Health Care Analyst examina-
tion. Your review and action are required. 

If this matter is not timely or appropriate, please submit CSC Form 13 “Action Request 
on Pending Appeal/Request,” with supporting information and documentation to my attention 
by email to civilservice@sfgov.org.  CSC Form 13 is available on the Civil Service Commission’s 
website at www.sf.gov/CivilService on the “File an action request for a Civil Service Commission 
hearing” page. 

In the event ChongLiang Guo’s appeal is timely and appropriate, the department is required to 
submit a staff report in response to the appeal within sixty (60) days so that the matter may be 
resolved in a timely manner.  Accordingly, the staff report is due no later than 11 a.m. on June 
26, 2025, so that it may be heard by the Civil Service Commission at its meeting on July 7, 2025.  
If you are unable to transmit the staff report by the June 26th deadline, or if required depart-
mental representatives will not be available to attend the July 7th meeting, please notify me by 
use of CSC Form 13 as soon as possible, with information regarding the reason for the post-
ponement and a proposed alternate submission and/or hearing date. 
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You may contact me at Lavena.Holmes@sfgov.org or (628) 652-1100 if you have any 
questions.  For more information regarding staff report requirements, meeting procedures or 
future meeting dates, please visit the Commission’s website at www.sfgov.org/CivilService.  

Sincerely, 

CIVIL SERVICE COMMISSION 

LAVENA HOLMES 
Deputy Director 

Attachment 

Cc:  Anna Biasbas, Department of Human Resources 
Jeanne Buick, Department of Human Resources 
Scott Dewolfe, Department of Public Health  
Luenna Kim, Department of Public Health  
John Kraus, Department of Human Resources 
Lisa Pigula, Department of Human Resources 
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• Duration: 2 hours 30 minutes

• # of questions: 80

• Assessment End Date: Monday, February 10, 2025 at 11:55:00 PM Pacific Standard Time

Instructions to take the exam: 

 Click the 'Attend' link below and enter your verification code when you are ready to take the
assessment.

 You will first complete the pre-exam check that includes testing your camera and
microphone, showing your workspace via the webcam, taking a photo, presenting your
photo ID, and sharing your screen.

 The timer starts once you start the assessment.

 The assessment cannot be paused, stopped, or restarted.

 You can only take the assessment once.

 You must complete this assessment to continue in the selection process.

 If you encounter any challenges in enabling the browser permissions & screen share, please
refer to the documents to enable. (Windows Settings Doc / MAC Settings Doc)

Attend 

Your verification code is 822376785 

INTEGRITY of ASSESSMENTS 

• Do not share the “Attend” link with anyone.

• Your assessment session will be recorded and monitored.

• Throughout the assessment, your camera and microphone must be enabled and your face
visible.  Short restroom breaks are permitted while the camera and microphone remain
enabled.

• Do not copy, save, download, screenshot, or print any assessment materials.  Use of
scratch paper for calculations and brief notes is permitted, but the scratch paper must be
disposed of immediately after completing the assessment.

• If you know the specific content of this assessment, you must notify the analyst
immediately.

• You cannot provide any assessment content information to anyone during or following the
assessment.

• Civil Service Rules state that any person cheating, attempting to cheat, or assisting other
persons in cheating in any phase of an assessment process will be disqualified from the
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