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NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 
 

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL SERVICES 
CONTRACT 43388-23/24; 42324-23/24; 44649-23/24; 45359-23/24; 47859-
23/24; 43546-20/21; 44772-20/21; 46036-21/22; 47099-20/21; 41908-23/24; 
45683-19/20 AND 32406-18/19.  

 
 The above matter will be considered by the Civil Service Commission at a hybrid meet-
ing (in-person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, Califor-
nia 94102 and through Cisco WebEx to be held on July 1, 2024, at 2:00 p.m. 
 
 This item will appear on the Ratification Agenda.  Please refer to the attached notice for 
procedural and other information about Commission hearings. 
 
 Attendance by you or an authorized representative is recommended.  Should you or your 
representative not attend, the Commission will rule on the information previously submitted and 
testimony provided at its meeting.  All calendared items will be heard and resolved at this time 
unless good reasons are presented for a continuance. 
 
      CIVIL SERVICE COMMISSION 

       
     LAVENA HOLMES  

Deputy Director 
 
 
Attachments 
 
Cc: Simon Abulencia, Municipal Transportation Agency 
 Tara Alvarez, Human Services Agency  
 Alexander Burns, Department of Public Works  
 Lynn Khaw, Office of the City Administrator   
 Joan Lubamersky, Office of the City Administrator   
 Amy Nuque, Municipal Transportation Agency  
 Alysabeth Alexander-Tut, Port  
 Amanda Wentworth, Treasurer/Tax Collector Office  
 Commission File 
 Commissioners’ Binder 
 Chron 



 
NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 
 

https://sf.gov/civilservice%20n


The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take in-person public comment on all items appearing on the agenda at the time the 
item is heard.  The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission 
during the “Requests to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the 
three (3) minute period is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a 
Commissioner, time may be extended.  People who have received an accommodation due to a disability (as described below) may provide 
their public comments remotely. The Commission will also allow public comment from members of the public who choose to participate 
remotely. It is possible that the Commission may experience technical challenges that interfere with the ability of members of the public to 
participate in the meeting remotely. If that happens, the Commission will attempt to correct the problem, but may continue the hearing so 
long as people attending in-person are able to observe and offer public comment. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
 

https://sfethics.org/


  

 

                

City and County of San Francisco 
 

London Breed 
Mayor 

Department of Human Resources 
 

Carol Isen 
Human Resources Director 

 
Date:  June 14, 2024 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From: Joan Lubamersky / Lynn Khaw, GSA 

Tara Alvarez, HSA 
 Amanda Wentworth, TTX 

Amy Nuque/Simon Abulencia, MTA 
Alysabeth Alexander-Tut, PRT 
Alexander Burns, DPW 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains twelve (12) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 24/25 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2024-2025 

Total for FY2024-2025 

$63,385,760 $360,000 $63,745,760 
 
 
 
 
 
 
 
 
 
 
 
 
One South Van Ness Avenue, 4th Floor, San Francisco, CA  94103-5413 · (415) 557-4800 · www.sfgov.org/dhr 



Joan Lubamersky / Lynn Khaw 
City Administrator 
1 Dr. Carlton B. Goodlett Pl., Rm. 362 
San Francisco, CA 94102 
JL:  (415) 554-4859 
LK: (415) 554-6296 
 
Tara Alvarez 
Human Services 
1650 Mission St., 5th Floor 
San Francisco, CA 94103 
tara.alvarez@sfgov.org 
 
Amanda Wentworth 
Treasurer/Tax Collector 
1 Dr. Carlton B. Goodlett Pl., Rm. 140 
San Francisco, CA 94102 
(415) 554-4871 
 
Amy Nuque / Simon Abulencia 
Municipal Transportation Agency 
1 South Van Ness Ave., 6th Floor 
San Francisco, CA 94103 
AN: (415) 646-2802 
SA: (415) 646-4885 
 
Alysabeth Alexander-Tut  
Port 
Pier 1  
San Francisco, CA 94111 
(415) 274-0558 
 
Alexander Burns  
Public Works 
49 South Van Ness, Ste. 1600 
San Francisco, CA 94103 
(415) 554-6411 
 

mailto:tara.alvarez@sfgov.org


   

   

Table of Contents 
PSC Submissions 
 
Regular PSCs  Department       Page 
43388 - 23/24  City Admin       1 
42324 - 23/24  Human Services      13 
44649 - 23/24  Human Services      18 
45359 - 23/24  Human Services      23 
47859 - 23/24  Treasurer / Tax Collector     35 
 
Modification PSCs      
43546 - 20/21  Human Services      41 
44772 - 20/21  Municipal Transportation Agency    56 
46036 - 21/22  Municipal Transportation Agency    72 
47099 - 20/21  Municipal Transportation Agency    85 
41908 - 23/24  Port        97 
45683 - 19/20  Public Works       123 
32406 - 18/19  Treasurer / Tax Collector     135 
 



POSTING FOR 
July 01, 2024 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estima
ted 
Start 
Date 

PSC 
Estimate
d End 
Date 

Type of 
Approval 

43388 - 23/24 

GENERAL 
SERVICES 
AGENCY - CITY 
ADMIN 

$5,000,000.00 

The Fleet Management Division of the General Services 
Agency requires comprehensive services for emergency and 
non-emergency hazardous waste management. These services 
include collecting various used motor oils and industrial 
wastes and transporting and delivering them for proper 
recycling, reuse, or disposal at permitted facilities. Services 
also include responding to hazardous waste emergency spills 
on an intermittent and as-needed basis. 

July 1, 
2024 

June 30, 
2029 REGULAR 

42324 - 23/24 HUMAN 
SERVICES $3,653,069.00 

The contractor will run the Parenting for Permanency College 
(PPC) program and provide training and supportive services to 
resource families. The main objective of these services is to 
equip resource parents with the knowledge, skills and supports 
to provide for the emotional, physical, financial, and well-
being needs of the children and young adults who are in their 
care. 

The trainings will be delivered in collaboration with SFHSA 
RFA leadership, utilizing best industry practices, and in 
accordance with the written directives of San Francisco City & 
County and governing bodies. The four major trainings 
provided under this contract are: 1) Pre-Service Training, 2) 
Advanced Training, 3) Train the Trainer, and 4) Substance 
Abuse/HIV Training. Some of the supportive services include, 
but not limited to, a mentoring program, coaching sessions, 

July 1, 
2024 

June 30, 
2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-07-01
https://apps.sfgov.org/dhrdrupal/node/22404
https://apps.sfgov.org/dhrdrupal/node/22212


PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estima
ted 
Start 
Date 

PSC 
Estimate
d End 
Date 

Type of 
Approval 

Holiday events in December, and Foster Parent Appreciation 
events. 

The term resource family applies to all caregivers who provide 
out-of-home care for foster children and includes foster 
parents, adoptive parents, relatives or non-related extended 
family members. 

44649 - 23/24 HUMAN 
SERVICES $2,358,470.00 

Property management and short-term residential counseling 
services to occupants of a temporary family housing building 
on Holloway Avenue in San Francisco. 

July 1, 
2024 

June 30, 
2028 REGULAR 

45359 - 23/24 HUMAN 
SERVICES $371,800.00 

The Contractor shall conduct fair hearings for the County 
Adult Assistance Program (CAAP) and clients served who 
receive public assistance and who are facing a reduction in 
their grant amount or a discontinuance of their grant and are 
requesting a fair hearing. The Contractor shall cover a 
minimum of four hearing days per month, as directed by the 
Director of Investigations or his or her designee, based on 
work flow and number of hearings scheduled by fair hearing 
staff. The Contractor shall also cover vacation and other leaves 
by the lead hearing officer, not to exceed an average of 175 
hours per quarter. The Contractor shall keep itself fully 
informed of all applicable laws that govern fair hearings, 
including State law, sections of the San Francisco 
Administrative Code (SFAC), case law, and administrative 
rules and regulations that govern hearings and shall at all times 
comply the applicable laws. The Contractor shall also conduct 
hearings, participate in settlement discussions, and write 
decisions within applicable time frames. In addition, the 
Contractor will be required to review good cause requests and 

July 1, 
2024 

June 30, 
2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-07-01
https://apps.sfgov.org/dhrdrupal/node/21964
https://apps.sfgov.org/dhrdrupal/node/22057


PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estima
ted 
Start 
Date 

PSC 
Estimate
d End 
Date 

Type of 
Approval 

consult with program staff as needed, as directed by the lead 
hearing officer. 

47859 - 23/24 

TREASURER/TAX 
COLLECTOR $9,000,000.00 

Custom development of a separate, standalone business tax 
application that seamlessly integrates with the existing 
infrastructure and ecosystem. 

July 1, 
2024 

July 1, 
2028 REGULAR 

' 
TOTAL AMOUNT $20,383,339 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-07-01
https://apps.sfgov.org/dhrdrupal/node/22314


Posting For  
July 01, 2024 

 

Proposed Modifications to Personal Services Contracts 
PSC Number Department Additional 

Amount 
Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

43546 - 20/21 - 
MODIFICATIONS 

HUMAN SERVICES 
-- DSS $405,671 $925,671 

The Contractor shall provide the following 
parallel services during the term of this 
contract: A) SafeMeasures; B) Structured 
Decision Making; C) Ad Hoc Analytics; 
and D) On-Site training and coaching to 
FCS staff, supervisors and managers. A. 
SafeMeasures: The California Department 
of Social Services provides the Contractor 
with bi-weekly extracts from the statewide 
child welfare database. The Contractor 
conducts an analysis to display the data in 
tables that are related to the Division 31 
Requirements that regulate child welfare 
operations. The Contractor organizes the 
data into a user-friendly, point-and-click 
format that allows managers, supervisors, 
and child welfare workers to view data by 
program, by office site, by unit, and by 
individual. The Contractor is one of two 
entities who has access to the state’s 
database. SafeMeasures is a tool that 
supports measurement of both processes 
and outcomes. B. Structured Decision-
Making: The FCS program utilizes an 
actuarial-based safety assessment tool, 
Structured Decision-Making (SDM) to 
improve its understanding of child risk 
and to improve case decision-making. The 
Contractor manages the data generated by 

07/01/2025 06/30/2027 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/22166
https://apps.sfgov.org/dhrdrupal/node/22166


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

these assessments and produces an annual 
management report, which compiles 
information from child welfare 
assessments. SDM is a logic tool based on 
probabilities, statistics, and research on 
outcomes. C. Ad Hoc Analytics: Using 
data extracts from SafeMeasures and the 
Structured Decision-Making tools, the 
Contractor will provide, on a monthly 
basis or as requested, ongoing reports 
related to various outcome measures as 
identified in the Family and Children 
Services (FCS) System Improvement 
Plan, including disproportionality, 
differential response, standardized 
assessments, and permanency. The 
Contractor will also provide 
comprehensive quarterly reports that 
include information related to foster care 
placement patterns, with particular focus 
on racial disproportion, distance of 
placement from home, adolescents in 
placement and length of time in care, 
children in institutional care, and 
placement moves. D. On-Site training and 
coaching to FCS staff, supervisors and 
managers: The Contractor will provide 
Safety Organized Practice (SOP) to 
Domestic Violence (DV) training and 
coaching for Protective Services Workers, 
coaches and Protective Service 
Supervisors. The Contractor will also 
provide management training for 
leadership development and 
implementation of the tools. The training 
will be conducted in connection with the 



PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

SDM tool, to teach staff how to apply the 
material in the evidence-based decision 
making tool regarding domestic violence 
and moving it through SOP. 

44772 - 20/21 - 
MODIFICATIONS 

MUNICIPAL 
TRANSPORTATION 
AGENCY -- MTA 

$1,750,000 $11,400,000 

Selected contractors will provide 
specialized, as-needed services for the 
Sustainable Streets Division (SSD) in the 
areas of: 1.) Environmental analysis and 
documentation services (CEQA and 
NEPA); 2.) Transportation analysis and 
engineering services; 3.) Transportation 
data collection and analytics; and 4.) 
Sustainability data analysis for 
transportation projects. Work includes 
analysis of environmental strategy, 
procedures and level of required review, 
and preparing/ publishing findings when 
required by the California Environmental 
Quality Act (CEQA) and National 
Environmental Policy Act (NEPA); before 
and after studies for project 
implementation, including various modal 
movement counts; analysis and 
identification of travel markets, ridership 
patterns, modal demographics and mode 
choice, and expertise in applying 
geospatial analysis techniques to data sets; 
and drafting design standards and 
providing design recommendations. 

06/01/2024 06/30/2027 REGULAR 

46036 - 21/22 - 
MODIFICATIONS 

MUNICIPAL 
TRANSPORTATION 
AGENCY -- MTA 

$27,000,000 $387,000,000 

Provide separate professional parking 
garage operational services for 21 parking 
facilities organized into two groups as 
follows: Group A – 9 Facilities (Ellis 
O’Farrell Garage, Fifth & Mission 
Garage, Kezar Lot, Mission Bartlett 
Garage, Moscone Center Garage, 7th & 

02/01/2023 01/15/2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/17152
https://apps.sfgov.org/dhrdrupal/node/17152
https://apps.sfgov.org/dhrdrupal/node/22246
https://apps.sfgov.org/dhrdrupal/node/22246


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

Harrison Lot, Zuckerberg SF General 
Hospital Garage, 16th & Hoff Garage, 
Union Square Garage); Group B – 12 
Facilities (Japan Center Garage, Civic 
Center Garage, Golden Gateway Garage, 
Lombard Garage, North Beach Garage, 
Performing Arts Garage, Pierce Garage, 
Polk Bush Garage, Portsmouth Square 
Garage, St. Mary’s Square Garage, Sutter 
Stockton Garage, Vallejo Garage). 
Services include providing qualified and 
experienced parking personnel for parking 
operations, customer service, janitorial, 
maintenance, and security. The Operator 
shall provide oversight of all aspects of 
administrative functions including, but not 
limited to, collection, reconciliation, and 
deposit of all parking and non-parking 
revenue; repair and maintenance of 
facilities and revenue control equipment; 
compliance with insurance and bond 
requirements; providing valet or valet-
assist parking services, as needed, during 
special events. The term is for just under 
five years, thereafter on a month-to-month 
basis, not to exceed 48 months. The 
amount of $200 million represents the 
total operating expenses projected at all 21 
garages over the nearly five-year period 
starting on February 1, 2023, and ending 
on January 15, 2028. 
 
Scope Change: 
Addition of one new parking facility 
(Music Concourse Garage) to the Group B 
garage-management contract. 



PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

47099 - 20/21 - 
MODIFICATIONS 

MUNICIPAL 
TRANSPORTATION 
AGENCY -- MTA 

$2,268,750 $14,312,500 

Selected contractors will provide 
specialized, as-needed services to engage 
the public on transportation projects. This 
will include services such as, designing 
strategies and approaches that enable 
diverse, culturally competent public 
participation, arranging public events and 
meetings, facilitating focus groups, and 
compiling noes and records for follow-up 
and documentation; while conforming to 
The San Francisco Municipal 
Transportation Agency’s (SFMTA) 
established standards for conducting 
public outreach and engagement on its 
capital projects and programs. 

06/01/2024 06/30/2027 REGULAR 

41908 - 23/24 - 
MODIFICATIONS PORT -- PRT $11,000,000 $23,000,000 

Conceptual engineering and design for 4 
different contracts for specific locations 
along the waterfront. 

10/01/2024 09/30/2031 REGULAR 

45683 - 19/20 - 
MODIFICATIONS 

GENERAL 
SERVICES 
AGENCY - PUBLIC 
WORKS -- DPW 

$578,000 $4,771,000 

Provide technical assistance on how to 
structure a Public Private Partnership (P3) 
project, which involves the joint 
development of a public asset (building) 
and private asset (private development), 
all performed under one Developer 
Agreement. This will include advising on 
the procurement strategy, assisting with 
terms of the Development Agreement, 
Exclusive Negotiating Agreements, and 
the long-term lease. Will integrate all 
financial and legal aspects of the 
Development Agreement into the 
technical and commercial terms of the 
construction and maintenance support 
services of the public and private assets. 

05/02/2024 06/30/2026 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/17151
https://apps.sfgov.org/dhrdrupal/node/17151
https://apps.sfgov.org/dhrdrupal/node/22436
https://apps.sfgov.org/dhrdrupal/node/22436
https://apps.sfgov.org/dhrdrupal/node/17463
https://apps.sfgov.org/dhrdrupal/node/17463


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

32406 - 18/19 - 
MODIFICATIONS 

TREASURER/TAX 
COLLECTOR -- 
TTX 

$0 $500,000 

The Office of the Treasurer & Tax 
Collector requires fiscal sponsor services 
to facilitate grant fundraising for its Office 
of Financial Empowerment (OFE) and 
Financial Justice Project (FJP). The OFE 
and FJP receive private grants to fulfil 
their respective missions. OFE’s mission 
is to leverage the power of City Hall to 
strengthen the economic security and 
mobility of low income families. FJP’s 
mission is to assess and reform how fees 
and fines impact the City's most 
vulnerable residents. The role of the fiscal 
sponsor, as an independent nonprofit 
organization, is primarily to receive funds 
from philanthropic sources on behalf of 
OFE and FJP and secondarily to disburse 
funds on behalf of OFE and FJP on a case-
by-case basis. Funds received are from 
philanthropic sources that are unwilling or 
unable to provide donations directly to the 
City but are able to make donations to a 
non-profit fiscal sponsor on behalf of OFE 
and FJP. 

05/09/2024 06/30/2027 REGULAR 

' 
TOTAL AMOUNT $43,002,421 

 

https://apps.sfgov.org/dhrdrupal/node/14586
https://apps.sfgov.org/dhrdrupal/node/14586


Regular/Continuing/Annual

Personal Services Contracts
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Receipt of Union Notification(s)
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fc\�SeZt
�SeSbuZ
Û
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of alysabeth.alexander-tut@sfport.com
Sent: Thursday, May 23, 2024 3:44 PM
To: Alexander Tut, Alysabeth (PRT); Laxamana, Junko (DBI); sportillo@ifpte21.org; agarza@ifpte21.org; 

amakayan@ifpte21.org; jnuti@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org; 
mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com; 
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; 
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; L21PSCReview@ifpte21.org; 
DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 41908 - 23/24 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The PORT ‐‐ PRT has submitted a modification request for a Personal Services Contract (PSC) for $11,000,000 for services 
for the period October 1, 2024 – September 30, 2031.  For all Modification requests, there is a 7‐Day noticed to the 
union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/22436 
Email sent to the following addresses: L21PSCReview@ifpte21.org eerbach@ifpte21.org kpage@ifpte21.org 
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com 
ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org 
kdavis@ifpte21.org jnuti@ifpte21.org amakayan@ifpte21.org agarza@ifpte21.org sportillo@ifpte21.org 
junko.laxamana@sfgov.org 
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