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Boards and Commissions –
Questions

▪Accountability

▪Transparency

▪Participation 

▪Responsiveness

▪Consensus-oriented decision-making

▪Equity and inclusiveness and

▪Effective resource management.



Boards and Commissions -
Challenges

Official skepticism

Representation

Information

Purpose clarity

Role clarity

Opaque processes of appointment



Boards and Commissions – Some 
Sensible Reforms

Training and Evaluation

Purpose clarity

Role clarity

Appointment Process



Brisbane Declaration –
Community Engagement

Affirms that community engagement is critical to effective, transparent and accountable governance in 

the public, community and private sectors.

Recognizes that community engagement is a two-way process:

▪by which the aspirations, concerns, needs and values of citizens and communities are incorporated 

at all levels and in all sectors in policy development, planning, decision-making, service delivery 

and assessment; and

▪by which governments and other business and civil society organisations involve citizens, clients, 

communities and other stakeholders in these processes.

Affirms that effective engagement generates better decisions, delivering sustainable economic, 

environmental, social and cultural benefits.
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Best Practices in Engagement for 
Civic Participation

Participatory Budgeting

Smart Public Spaces

Citizen Science Projects

Digital Town Halls

Open Data Platforms

Community-Led Dialogue

Surveys and Focus Groups

Short Term Task Forces

Crowdsourced City Planning

Smart Transportation Systems

Interactive Public Art

Neighborhood Apps/Community Portal

Community-Based Participatory Research and 

semi-directive interviews



Source: Citizen Lab

https://www.govocal.com/case-

studies
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