
CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22) 

Refer to Civil Service Commission Procedure for Staff - Submission of 
Written Reports for Instructions on Completing and Processing this Form 

1. Civil Service Commission Register Number:   -  -  

2. For Civil Service Commission Meeting of:  June 16th, 2025

3. Check One: X Ratification Agenda 

Consent Agenda 

Regular Agenda 

Human Resources Directors Report  

4. Subject: Review of Request of Approval of Proposed Personal Services Contracts

5. Recommendation: Review & Approve

6. Report prepared by:     DHR on Behalf of CSC   Telephone number: 

7. Notifications: (Attach a list of the person(s) to be notified in the format described in 
IV. Commission Report Format -A).

8. Reviewed and approved for Civil Service Commission Agenda:

Human Resources Director:   

Date:   

9. Submit the original time-stamped copy of this form and person(s) to be notified
(see Item 7 above) along with the required copies of the report to:

Executive Officer 
Civil Service Commission 
25 Van Ness Avenue, Suite 720 
San Francisco, CA 94102 

10. Receipt-stamp this form in the ΑCSC RECEIPT STAMP≅
box to the right using the time-stamp in the CSC Office.

Attachment 

CSC-22  (11/97) 

CSC RECEIPT STAMP 
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Amount 
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Description New 
Duration 

Cumulative 
Duration 

DHRPSC0005241 
v 0.01 

DPH New $4,200,000 $4,200,000 Hepatitis C Virus (HCV) Treatment 
and Navigation Services 

48 48 

DHRPSC0005245 
v 0.01 

DPH New $30,000,000 $30,000,000 Hospital and Community Clinic Sites 
Unarmed Security Guard Services 

60 60 

DHRPSC0005278 
v 0.01 

DPH New $30,000,000 $30,000,000 Wraparound Services for Children, 
Youth, and Families 

60 60 

DHRPSC0005289 
v 0.01 

DPH New $16,000,000 $16,000,000 Provide program administration 
services, financial management and 
reporting, performance and quality 
management and service delivery in 
support of projects for Department of 
Public Health clients. 

48 48 

DHRPSC0005360 
v 0.01 

ECN New $780,000 $780,000 Data System Hosting, Maintenance, 
and Enhancement Services: The Office 
of Economic and Workforce 
Development (OEWD) is seeking 
proposals from qualified vendors to 
host, maintain, and enhance two web-
based data management systems: 
WorkforceCentral and 
SmallBusinessCentral. These 
integrated systems track workforce, 
community, and economic 
development services funded through a 
combination of federal and state grants 
and local funding sources. 

48 48 
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Description New 
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Duration 

DHRPSC0005346 
v 0.01 

HRD New $3,000,000 $3,000,000 General Investigation and Special 
Investigation Unit Services for 
Workers' Compensation.  
 
 
 
Services provided by the General 
Investigative Contractor will include 
establishing the claim, investigating 
and interviewing witnesses, preparing 
written reports to the City's Worker's 
Compensation Division and/or the 
Third Party Administration (TPA), 
verify and surveil subject, attend 
periodic meetings, submit monthly 
status reports and perform a variety of 
investigations which include - Activity 
Check, Social Media, and Electronic 
Databases, and provide courtroom 
testimony as necessary.  
 
 
 
Services provided by the Special 
Investigative Unit (SIU) Contractor 
will include establishing the claim, 
complete an SIU assesment, prepare 
written reports, provide 
recommendations regarding further 
handling and investigations, meet and 
confer with the SIU Coordinator, 
investigate subject, collaborate with the 
District Attorney, provide reports on 
trends and patterns to the SIU 
Coordinator. 

60 60 

PSC Requests Scheduled for 6/16/2025 
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DHRPSC0005114 
v 0.01 

HSA New $2,310,000 $2,310,000 The Elder Abuse Prevention Program, 
emanating from the Older Americans 
Act Title VII, seeks to enable older 
individuals and adults with disabilities 
to maintain their well-being through 
locally developed community-based 
systems of services to strengthen and 
implement programs for the 
prevention, detection, assessment, and 
treatment of elder abuse. The 
Department of Disability and Aging 
Services seeks to effectuate the 
coordination of interventions and 
prevention with adult protective 
services, law enforcement, courts, and 
other entities.  
 
 
 
The relevant service areas focus on 
training in abuse identification and 
mandated reporting to all agencies as 
defined by State law, and the 
establishment and coordination of 
Multi-Disciplinary Team (MDT) 
meetings on a regular basis for the 
benefit of Adult Protective Services 
(APS) clients through the facilitation of 
meetings, and in compliance with 
California law and state mandates. 
These meetings will gather the 
appropriate professionals for the review 
of active APS cases to support the 
resolution of challenging situations 
facing our clients (and closed cases in 
the instance of Elder and Disabled 
Death Review Team meetings). 

48 48 
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Duration 

DHRPSC0005372 
v 0.01 

REG New $6,717,624 $6,717,624 This contract is a continuation of an 
existing lease for voting equipment and 
associated maintenance.  These 
services are required to ensure the City 
has a certified, accessible, and fully 
functional voting system in place for 
conducting local, state, and federal 
elections in compliance with California 
Elections Code and City Charter 
requirements. 

60 60 

DHRPSC0005418 
v 0.01 

SHF New $2,700,000 $2,700,000 A comprehensive Incarcerated Person 
Communications System inclusive of a 
jail telephone system, video  visitation 
system, public telephone, correctional-
grade tablet system, and a visitation 
scheduling application. 

36 36 

DHRPSC0003683 
v 1.01 

PUC Amendment $84,947 $284,947 Monitoring system for San Juaquin 
Pipeline # 3 

43 84 

DHRPSC0002074 
v 1.01 

TTX Amendment $0 $2,175,000 Debt Collection Software 120 240 

    Total $95,792,571 $98,167,571       

 

PSC Requests Scheduled for 6/16/2025 
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BCDEF� GHI�JKL�JKJM��DNF� OPQHRRS�TUVWL�TWXIYWZS�[OT�TVV\ZWRHXV\L�B]̂ ���_̂NGF� ŜHRRH�C̀aS\XL�[OT�TVV\ZWRHXV\L�BSbH\XcSRX�Vd�[PàWe�]SH̀XU��̂EF� B]̂ [OTKKKMJfg�h�KiKg�]SbHXWXWj�T�k]Tlm�D\SHXcSRX�HRZ�nHhWoHXWVR�OS\hWeSj� ��OPccH\I�Vd�pRWVR�NaqSeXWVRF��NR�Cb\Ẁ�grL�JKJML�B[]�cSX�YWXU�OEsp�tVeH̀�gKJg�XV�ZWjePjj�XUWj�[OTi�DUS�PRWVRuj�VaqSeXWVR�dVePjSZ�VR�YUI�XUS�]Tl�X\SHXcSRX�HRZ�RHhWoHXWVR�jS\hWeSj�H\S�aSWRo�eVRX\HeXSZ�VPX�\HXUS\�XUHR�bS\dV\cSZ�aI�B[]�eWhẀ�jS\hWeS�jXHddi�OEsp�vPSjXWVRSZ�YUI�]SH̀XU�wV\xS\j�H\S�RVX�b\VhWZWRo�XUSjS�jS\hWeSji�B[]�\SjbVRZSZ�XUHX�OXHXS�dPRZWRo�\SvPW\Sj�bH\XRS\jUWb�YWXU�eVccPRWXIyaHjSZ�V\oHRWQHXWVRj�kTzNjm�HRZ�XUHX�MK{�Vd�XUS�dPRZj�cPjX�oV�XV�TzNji�OEsp�WRZWeHXSZ�XUSI�YVP̀Z�dV̀̀VY�Pb�YWXU�H�Y\WXXSR�̂SvPSjX�dV\�sRdV\cHXWVRi���wS�Hbb\SeWHXS�IVP\�XWcS�HRZ�eVRjWZS\HXWVRi�[̀SHjS�̀SX�Pj�xRVY�Wd�IVP�RSSZ�dP\XUS\�WRdV\cHXWVRi�s�eHR�aS�\SHeUSZ�HX�\SHRRHiH̀aS\X|jdZbUiV\oi���� �� �
Page 6



���������	
��

��
������������
���������
�� 
!"��"
��#��$% ��&�'()�*
+(,--,
./012
3)(,--,4,�'()�56789:4�);<�=��>�-
?@AB@CDC?
ADEAF
&>G� H,)(I
/,��
3H,)(I4/,��56(J�ADCA4�);<K
L),J-�)*
MJ���(
./012
3-J���(4�),J-�)56789:4�);<K
N)J-6�(J-*
+,O:(�./012
3),O:(�4;)J-6�(J-56789:4�);<�P �O�-*
Q,�),
./012
3�,�),4�O�-56789:4�);<K
/,R�J-6*
S),-8�-
./012
3'),-8�-48,R�J-656789:4�);<K/�-O,-*
T�6(9:
./012
3U�6(9:48�-O,-56789:4�);<VW
XYZ[\]
_̂̀̀_aWbc
def
g̀[Yh[
dh
ib_a
aj[b
a[
kYb
[le[km
m_
Z[k[Wn[
mjWh
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̂ŝZn̂tZnZku
fg_
̂
]hhvcjl
qnĥeh
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�n\hcĉldZ]�ef��blg_j��
�nth_k̀
�ĥcĉ
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zĉ_]h�
whi\_Zku
wh_sZihe
Yhnng̀
ab̂cd
ug\
fg_
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Þde�
ß§�]àácde�â�ebclìhãmtnljầeyäî
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!�[TEŜ C9P3<:495:�;@�SN9K:J;5? _43563�̀95:8;<:=

Page 95



Page 96



Page 97



Page 98



Page 99



Page 100



Page 101



Page 102



Page 103



��������	
����
�	������
�	
������	��
�	����	��
���������	�����������	
��������	���	�� !	" #�$%����������	������������	&' (!)#* 	+ ,*-&+ ,*.%/( 0*#12#3���4�
�	5�������	6$7' *,	8#*!! ! 
����
�9�:	9������	;+<"&=>>>?@A?B�������	C1>CB������	D����	EF*!)F*!0G���
�	�
�	H�	IAA@AJKCLKK����M	���
�������	�M	��������	:��N�	62!$02#$!3	%O%0*F	/2#	& !	PQ RQ$!	"$S*,$!*	T	?U�����	M��	�V�	U�W����	M��	X���������	�Y*#7$%*	0'*	S*#$2)	2/	S*#/2#F !7*	2S0$2!	Q!)*#	=2!0# 70	Z;	C>>>>K[IC\	]S # 	K1K̂	/2#	*Y0*!)*)	( ## !0O	 !)	F $!0*! !7*1		_'$%	 F*!)F*!0	72�*#%	0'*	)Q# 0$2!	2/	0'*	 3#**F*!0	 !)	72%0%	S#*�$2Q%,O	!*320$ 0*)	Q!)*#		=2!0# 70	Z;	C>>>>K[IC\1
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������� !""�#$%�&'(&()%*�+(',�-%�.(/&"%#%*�-0�1�.(2#'1.#('�#$1#�$1)�1�.3''%2#�456�.(2#'1.#�+!#$�0(3'�*%&1'#/%2#7�89�)(:�&"%1)%�%;&"1!2��<(��=>��?@AB@�CBDAEAFGDAB@H��I2�JKLJMLKMKJ:�#$%�N%&1'#/%2#�2(#!9!%*�#$%�9(""(+!2O�%/&"(0%%�('O12!P1#!(2)�(9�#$!)456LQ�4�'%R3%)#H1""�32!(2)�+%'%�2(#!9!%*�S�8�6TQU8�V�I<�WTXYZ��I��UXT�NT4YQU[T<U�UXYU�UXT�8<�IQ[YU8I<�6I<UY8<TN�8<�Y<N�YUUY6XTN�UI�UX85�IQ[�85�6I[4ZTUT�Y<N�Y66\QYUTH<1/%H�5$1+2*'%1�X1"%������4$(2%H�]̂J_̀�__Jâ_̂M�����T/1!"H�)$1"%b)9+1#%'�('O�Y**'%))H��_K_�c("*%2�c1#%�Yd%�e#$��Z�512��'12.!).(:�6Y�f̂JMK��������������������������������ggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggggghij�klmnjoplCo�ih�q?pnC�jlri?jslr�?rl456t�̂eeue�a�KJLKK�������NXQ�Y21"0)!)LQ%.(//%2*1#!(2H����������������������������������������������1.#!(2�*1#%H�MKLMvLKMKK6(//!))!(2�Y&&'(d1"�Q%R3!'%*����������������������������������������������Y&&'(d%*�-0�6!d!"�5%'d!.%�6(//!))!(2MKLMvLKMKK�NXQ�Y&&'(d%*�9('�MKLMvLKMKK� ��

Page 109



Page 110



Page 111



Page 112



Page 113



��������	
������
��������������	�����
�������������
�����������	
������	�����������������
��� ��!�"��#���$��%�&%�'���
��()*+,+-./,01-23�
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