
PLEASE IDENTIFY (You are):

Deaf Hard of Hearing

Accessible Communications Card

Best Way to Communicate Today?
Please point to your preferred option

Video Interpreter (ASL)
Connect with a sign language 

interpreter using video.

Live Transcribe
Provide live transcription so the 

individual can read along in real time.

Text/Writing
Communicate by 
writing messages.

Gestures/Pointing
Use gestures or visuals to 
support communication.

Notes/Phone Text
Use notes or typed 

messages on a phone. 

Communication accommodations are provided at no cost.

Employee Instructions
If the individual requests sign language communication or live transcribe services, 
connect immediately using InsightApp or department-approved VRI providers.

Do not rely solely on lipreading, gestures, or writing if an interpreter 
or transcribe service is requested.

Need Interpretation in Another Language?
Interpretation services are available at no cost.

Scan the QR code on the visual communication 
card to view available spoken languages.




