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What is an extreme heat event? 
In San Francisco an extreme heat event is officially 85F but local emergency response actions are initiated based on many factors including heat wave duration, severity, and health impacts. 
The San Francisco Department of Emergency Management and Department of Public Health consistently monitor National Weather Service forecasts and coordinate a citywide response when forecasts show extended heat events. This coordination includes activating the Emergency Operations Center (EOC), initiating public messaging highlighting resources including cooling centers and public pools, and implementing additional life safety protocols across departments as necessary. 
When does the City open cooling centers?
A map of all cooling centers, public pools, and public water fountains in San Francisco with links to operating hours is available year round at sf.gov/heat. During prolonged extreme heat events, the EOC proactively shares this information with the public through traditional and digital media, as well as community based organizations. Cooling centers are opened based on heat wave duration, severity, and magnitude of health impacts. 
Where do we go for information?
	Source
	Description

	AlertSF
Text your zip code to 888-777 to sign up for AlertSF or visit AlertSF.org 
	AlertSF is San Francisco’s official emergency text alert system. It will send you official notifications about emergencies like earthquakes, fires, flooding, major power outages, and more. Staying informed during a disaster can save lives.

	ReadySF
Sf.gov/readysf or
https://www.sf.gov/extreme-heat
	The place to find everything you need to know before, during, and after an emergency. The Extreme Heat section includes: (1) best practices to prepare for heat waves, (2) tips to stay cool during heat waves, (3) locations of cooling centers, water fountains, and other local ways to stay cool, and (4) how to recognize heat related illness. 

	ClimateHealth Website
https://www.sf.gov/san-francisco-climate-and-health-program
	The Climate Health website has background information on local climate projections, health impacts, and populations most vulnerable to those health impacts, and Links to CDC Extreme Heat guidance for residents and clinicians. 

	San Francisco Public Library Website
Sfpl.org
	San Francisco Public Library website will have a banner when there are extended hours for extreme heat response. More information can be found at: https://sfpl.org/services/cooling-centers

	PHEPR Community Health Email List
	PHEPR Community Health provides email messaging to Community-Based Organizations (CBOs) during emergency events, including extreme heat and/or poor air quality. This messaging delivers updated event information and healthy prevention tips. Agencies may sign up for our mailing list using this QR Code.
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	HSH Website
https://www.sf.gov/departments--homelessness-and-supportive-housing
	Information on temporary shelters and drop in center resources for people experiencing homelessness will be linked on the Homelessness and Supportive Housing website.

	NWS Heat Risk Website
https://www.wpc.ncep.noaa.gov/heatrisk/
	The NWS HeatRisk is an experimental color-numeric-based index that provides a forecast risk of heat-related impacts to occur over a 24-hour period.

	Cal/OSHA Heat Illness Prevention Guidance and Resources
https://www.dir.ca.gov/dosh/heatillnessinfo.html
	In California, employers must take steps to protect workers from heat illness in both indoor and outdoor workplaces. This website offers guidance. 
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