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Sent via Electronic Mail 

 
October 26, 2023 
 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL 
SERVICES CONTRACT 42055-23/24; 45002-23/24; 43627-23/24; 
41202-23/24; 49173-23/24; 40354-23/24; 43035-23/24; 45219-23/24; 
48658-22/23; 42458-23/24; 45441-23/24; 48750-23/24; 47587-22/23; 
47345-23/24; 48439-23/24; 45665-18/19; AND 3070-12/13. 

 
 
 The above matter will be considered by the Civil Service Commission at a hybrid meeting 
(in-person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 
94102 and through Cisco WebEx to be held on November 6, 2023, at 2:00 p.m. 
 
 This item will appear on the Ratification Agenda.  Please refer to the attached notice for 
procedural and other information about Commission hearings. 
 
 Attendance by you or an authorized representative is recommended.  Should you or your rep-
resentative not attend, the Commission will rule on the information previously submitted and testi-
mony provided at its meeting.  All calendared items will be heard and resolved at this time unless 
good reasons are presented for a continuance. 
 
      CIVIL SERVICE COMMISSION 
 
      /s/ 
 
     SANDRA ENG 

Executive Officer 
 
Attachments 
 
Cc: Emily Alt, Assessor/Recorder’s Office 
 Cynthia Avakian, Airport 
 Alysabeth Alexander-Tut, Port 
 Alexander Burns, Department of Public Works 
 Brett Conner, Children; Youth & Their Families 
 Mike Cotter, Department of Human Resources 
 Shawndrea Hale, Public Utilities Commission 
 Kelly Hiramoto, Department of Public Health 
 Daniel Kwon, Public Utilities Commission 
 Daniella Mattias, Mayor’s Office 
 Amy Nuque, Municipal Transportation Agency 
 Commission File 
 Commissioners’ Binder 
 Chron 



 
NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 
 

https://sf.gov/civilservice%20n


The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take in-person public comment on all items appearing on the agenda at the time the 
item is heard.  The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission 
during the “Requests to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the 
three (3) minute period is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a 
Commissioner, time may be extended.  People who have received an accommodation due to a disability (as described below) may provide 
their public comments remotely. The Commission will also allow public comment from members of the public who choose to participate 
remotely. It is possible that the Commission may experience technical challenges that interfere with the ability of members of the public to 
participate in the meeting remotely. If that happens, the Commission will attempt to correct the problem, but may continue the hearing so 
long as people attending in-person are able to observe and offer public comment. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
 

https://sfethics.org/


City and County of San Francisco

London Breed
Mayor

Department of Human Resources

Carol Isen
Human Resources Director

Date: October 20, 2023

To: The Honorable Civil Service Commission

Through: Carol Isen
Human Resources Director

From: Brett Conner, CHF
Amy Nuque, MTA
Alysabeth Alexander- Tut, PRT
Kelly Hiramoto, DPH
Shawndrea Hale / Daniel Kwon, PUC
Alexander Burns, DPW
Cynthia Avakian, AIR
Emily Alt, ASR
Daniella Mattias, MYR
Mike Cotter, HRD

Subject: Personal Services Contracts Approval Request

This report contains seventeen (17) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014.

The services proposed by these contracts have been reviewed by Department of Human Resources (DHR)
staff to evaluate whether the requesting departments have complied with City policy and procedures
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days.
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the
CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are
being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been processed
through the Department of Human Resources Fiscal Year 23/24 to date:

Total of this Report YTD Expedited Approvals
FY2023-2024

Total for FY2023-2024

$111,695,250 $324,882,185 $2,749,931,084

One South Van Ness Avenue, 4th Floor, San Francisco, CA 94103-5413 · (415) 557-4800 · www.sfgov.org/dhr



Brett Conner
Children; Youth & Their Families
1390 Market St., Suite 900
San Francisco, CA 94102
(628) 652-7109

Amy Nuque
Municipal Transportation Agency
1 South Van Ness Ave., 6th Floor
San Francisco, CA 94103
(415) 646-2802

Alysabeth Alexander- Tut
Port
Pier 1
San Francisco, CA 94111
(415) 274-0558

Kelly Hiramoto
Public Health
1380 Howard St.,
San Francisco, CA 94103
(415) 206-168

Shawndrea Hale / Daniel Kwon
Public Utilities Commission
525 Golden Gate Ave., 8th Floor
San Francisco, CA 94102
SH: (415) 551-4540
DK: (415) 934-5722

Alexander Burns
Public Works
49 South Van Ness, Ste. 1600
San Francisco, CA 94103
(415) 554-6411

Cynthia Avakian
Airport Commission
Contracts Administration Unit
P.O. Box 8097
San Francisco, CA 94128
(650) 821-2014

Emily Alt
Assessor / Recorder
1 Dr. Carlton B. Goodlett Pl.,
Rm. 190
San Francisco, CA 94102
(628) 652-8270

Daniella Mattias
Mayor
1 Dr. Carlton B. Goodlett Pl., Rm. 200
San Francisco, CA 94102
(415) 554-6486

Mike Cotter
Department of Human Resources
1 South Van Ness Ave., 4th Floor
San Francisco, CA 94103
(415) 557-4912
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Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: CHILDREN; YOUTH & THEIR FAMILIES -- CHF Dept. Code: CHF

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Contract Monitoring System Maintenance and Support

Funding Source: Children and Youth Fund
PSC Amount: $5,000,000 PSC Est. Start Date: 01/01/2024 PSC Est. End Date 06/30/2029

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The Contract Management System (CMS) is an online applicaon that serves as the primary contract monitoring
and invoicing mechanism between grantees and the Department of Children, Youth and Their Families. This
contract will provide CMS maintenance and support services related to daily applicaon and data backup,
applicaon hosng and connecvity, project management, user support, security, implementaon and
monitoring, data integraon, soware bug xes, minor addions to data collecon, browser compability
tesng, general code opmizaon, and ongoing customizaons.

B. Explain why this service is necessary and the consequence of denial:
The CMS is an essenal component of department operaons, tracking the nancial and programmac acvies
of nonprot grantees across hundreds of grants. Without the system in place there would be signicant
disrupon to the services these organizaons provide the youth of San Francisco.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
This service has not been approved by the Civil Service Commission in the past.

D. Will the contract(s) be renewed?
The CMS was created and is maintained by Cityspan Technologies, with which the department has held a sole
source contract for these services since 2003. As Cityspan Technologies is the only source for its maintenance,
the department's contract with the company is likely to be renewed in future years.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why.
The Department of Children, Youth and Their Families operates in mul-year funding cycles. This PSC term
aligns with the department's general operaons calendar.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an operator).

B. Explain the qualifying circumstances:
The City does not hold the necessary proprietary access to CMS soware.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The contract requires proprietary access to the CMS in order to

maintain and support the soware.

B. Which, if any, civil service class(es) normally perform(s) this work? 9976, 9976;
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C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
CMS requires proprietary access to the system soware which is not available to the City.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Maintenance and customizaon of the CMS requires proprietary access to the soware which City civil
service classes do not possess.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. Due to the proprietary nature of the soware, it is not
possible for civil service employees to maintain it.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. This contract does not involve sta training.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If
so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
Yes. The department currently contracts for the CMS through a P-540 Soware Maintenance Agreement
with Cityspan Technologies. This is not a professional services contract.

7. Union Nocaon: On 09/01/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21; Management & Superv Local 21; Prof & Tech Eng, Local 21; Professional & Tech
Engrs, Local 21; Professional & Tech Engrs, SFAPP

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Bre Conner Phone: 628-652-7109 Email: bre.conner@dcyf.org

Address: 1390 Market Street, Suite 900 San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42055 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
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Commission Approval Required
DHR Approved for 11/06/2023
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Receipt of Union Notification(s)

Page 4



From: dhr-psccoordinator@sfgov.org on behalf of brett.conner@dcyf.org
To: Conner, Brett (CHF); Laxamana, Junko (DBI); agarza@ifpte21.org; amakayan@ifpte21.org; kdavis@ifpte21.org;

jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com;
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
kpage@ifpte21.org; eerbach@ifpte21.org; l21pscreview@ifpte21.org; Conner, Brett (CHF); DHR-PSCCoordinator,
DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 42055 - 23/24
Date: Friday, September 1, 2023 3:21:27 PM

RECEIPT for Union Notification for PSC 42055 - 23/24 more than $100k

The CHILDREN; YOUTH & THEIR FAMILIES -- CHF has submitted a request for a
Personal Services Contract (PSC) 42055 - 23/24 for $5,000,000 for Initial
Request services for the period 01/01/2024 – 06/30/2029. Notification of
30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21335 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: CHILDREN; YOUTH & THEIR FAMILIES -- CHF Dept. Code: CHF

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Coordinated Communicaons to City Youth and Families

Funding Source: Children and Youth Fund
PSC Amount: $6,000,000 PSC Est. Start Date: 01/01/2024 PSC Est. End Date 06/30/2029

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The Our415 Coordinated Communicaons Iniave of the Department of Children, Youth and Their Families is a
mulfaceted program designed to connect families with available programs, resources, and supports. The
project includes the creaon of a resource website for families, development of an online service inventory
database, public event producon, and brand markeng services for the department and its community
iniaves. The intenon is to create a network of tools and community engagement acvies to link youth and
families with the resources they need to thrive in the City.

B. Explain why this service is necessary and the consequence of denial:
Mayor London Breed’s Children & Families Recovery Plan found that children, youth, transional age youth, and
families are unaware of the programs, resources and supports oered by the City and County of San Francisco.
Without the Our415 iniave in place, families that are in need of services will remain disconnected from them.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
This is a new iniave.

D. Will the contract(s) be renewed?
It is unknown at this me whether any contracts issued under this PSC will be renewed.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why.
The Department of Children, Youth and Their Families operates in mul-year funding cycles. This PSC term
aligns with the department's general operaons calendar.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:
The work required for the Our415 Coordinated Communicaon Iniave will require a high degree of special
skills, technical experience, and targeted experse. It is also limited in me as the work will be conducted
intermiently.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: This project will involve mulple partners with parcular knowledge

of and experience in user interface design, newsfeed and social media integraon, database integraon, data
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management, mul-language support, mapping, arcial intelligence, machine learning, event management,
accounng, logiscs, personnel management, branding, public relaons, and digital markeng.

B. Which, if any, civil service class(es) normally perform(s) this work? 1312, Public Informaon Officer; 9976,
9976;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Due to the limited nature of the Our415 project, City resources are not appropriate.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil service employees are not applicable to this project due to the highly technical nature of the work and
its limited duraon.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. No, it would not be praccal to create new civil service
classes as this is a limited-me project.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. There is no sta training ancipated in the scope of this project.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If
so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Nocaon: On 09/01/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; Professional &
Tech Engrs, SFAPP

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Bre Conner Phone: 628-652-7109 Email: bre.conner@dcyf.org

Address: 1390 Market Street, Suite 900 San Francisco, CA 94102
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*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 45002 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 11/06/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of brett.conner@dcyf.org
To: Conner, Brett (CHF); Laxamana, Junko (DBI); agarza@ifpte21.org; amakayan@ifpte21.org; kdavis@ifpte21.org;

jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com;
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
kpage@ifpte21.org; eerbach@ifpte21.org; l21pscreview@ifpte21.org; Conner, Brett (CHF); DHR-PSCCoordinator,
DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45002 - 23/24
Date: Friday, September 1, 2023 6:08:28 PM

RECEIPT for Union Notification for PSC 45002 - 23/24 more than $100k

The CHILDREN; YOUTH & THEIR FAMILIES -- CHF has submitted a request for a
Personal Services Contract (PSC) 45002 - 23/24 for $6,000,000 for Initial
Request services for the period 01/01/2024 – 06/30/2029. Notification of
30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21369 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Transportaon Scheduling System Soware Training

Funding Source: Funds: Operang, Local, Federal PSC Duraon: 10 years 2 days

PSC Amount: $14,000,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Professional Services that include:

1. soware development of a commercial o the shelf soware applicaon for planning, developing,
managing transit services. The applicaon integrates to other systems for transit real me predicons and for
transming mekeeping transacons for up to 3,000 transit employees.

2. Training on the use of this commercial o the shelf soware applicaon.

3. Technical experse on this commercial o the shelf applicaon the best use of the soware and for
planning future enhancements.

Licensing for the use of the commercial o the shelf applicaon for:

1. Developing transit schedules for SFMTA’s public transit services,

2. Conducng online shi bids, managing employee work assignments, generang mekeeping transacons
based on the schedule, bid, and shi worked, and

3. Interfacing the data from Transit Scheduling:

a. to real me computer aided dispatching

b. Transit passenger me predicons

c. Peopleso People and Pay

B. Explain why this service is necessary and the consequence of denial:
This service is necessary because without the use of the soware license then we must manually develop the
transit schedule, manually enter mekeeping transacons for up to 3,000 employees into people and pay, be
unable to hold our service hours in compliance with safety rules, and we must manually track current transit
services. This work has been tracked, managed, automated and integrated since 2005. The soware is
specic to transit and it is commercially available to other transit service agencies.
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C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
The Civil Service Commission approved this service in 2002 at the me that original soware
procurement was negoated. PSC 32397 13/14

D. Will the contract(s) be renewed?
Yes , We have been using the Trapeze Scheduling applicaon since 2005 and we plan to connue to use to
connue developing schedules. The applicaon is part of our key service in developing transit schedules and
to pay and manage the work assignment of the Transit Operators. We plan to connue providing transit
services and we need the applicaon to provide this service.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why.
The Contract is for ten years, plus an opon for an addional ve years.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an
operator).

B. Explain the qualifying circumstances:
The city has not developed a computer soware applicaon that could be used to develop, manage, and
then develop mekeeping employee records. The SFMTA needs the applicaon to perform such tasks
and it necessitates the need to procure the licensing to use the soware and then corresponding
professional services to maintain the soware.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The required skills require soware development, project

management, communicaons, and understanding of public transit services. The core product is an
applicaon that the SFMTA will use to develop and manage transit services. The product is an applicaon
that is developed by soware developers that minimize soware bugs and that understand the concepts
of “clean code” soware development. Other skills require understand soware data integraon,
soware security, network protocols.

B. Which, if any, civil service class(es) normally perform(s) this work? 1044, IS Engineer-Principal; 9163,
Transit Operator; 9172, Manager II, MTA; 9174, Manager IV, MTA; 9976, 9976; 9136, Transit Training
Specialist; 9136, Transit Training Specialist;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
No

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
The soware applicaon is not produced by the City.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The current civil service classes are not developing transit management soware applicaons.
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B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt
a new civil service class to perform this work? Explain. No. I have noced that it takes at least four and
half years to dene a new class and sta it. Commercial o the shelf is superior to meet the needs of
developing transit services.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Yes. The contractor will train employees how to best use the soware.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
Yes. Res 01-197/MR-1185 page 2 Trapeze Muni

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Yes. The Procurement of the original soware license from Trapeze Soware was approved by a personal
services contract in 2001 for a procurement price of $3.5 million dollars. The SFMTA began using the
Trapeze Soware modules in 2005 and it has been using the soware since then. The SFMTA does not
plan to develop transit schedule from no other contractor other than Trapeze Soware because the
applicaon is proprietary, and it is the property of Trapeze Soware. The SFMTA got approval in a
personal services contract to license the use of the applicaon.

7. Union Nocaon: On 08/03/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21; Misc. Unrepresented Employees; Municipal Execuve Associaon; Prof &
Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021; TWU
Local 250A; TWU - Miscellaneous; Transport Workers Union, L 200; Unrepresented Management;
Unrepresented Miscellaneous

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE Phone: 415-646-2802 Email: amy.nuque@sfmta.com

Address: 1 So. Van Ness Avenue, 6th Floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43627 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 11/06/2023

Page 34



Receipt of Union Notification(s)
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1

Nuque, Amy

From: dhr-psccoordinator@sfgov.org on behalf of amy.nuque@sfmta.com
Sent: Thursday, August 3, 2023 3:03 PM
To: Nuque, Amy; mdennis@twusf.org; rmarenco@twusf.org; local200twu; max.porter@seiu1021.org;

sarah.wilson@seiu1021.org; Sandeep.lal@seiu1021.me; leah.berlanga@seiu1021.org; SF-DHR-
Info@seiu1021.org; najuawanda.daniels@seiu1021.org; jason.klumb@seiu1021.org;
noah.frigault@sfgov.org; Julie.Meyers@sfgov.org; thomas.vitale@seiu1021.org;
Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; pcamarillo_seiu@sbcglobal.net;
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; ted.zarzecki@seiu1021.net;
davidmkersten@gmail.com; xiumin.li@seiu1021.org; Sin.Yee.Poon@sfgov.org;
david.canham@seiu1021.org; jtanner940@aol.com; agarza@ifpte21.org; amakayan@ifpte21.org;
andrea@sfmea.com; junko.laxamana@sfgov.org; Criss@sfmea.com; Christina@sfmea.com;
staff@sfmea.com; kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org;
dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org;
eerbach@ifpte21.org; L21PSCReview@ifpte21.org; Nuque, Amy; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 43627 - 23/24

This message is from outside the City email system. Do not open links or aachments from untrusted sources.

RECEIPT for Union Noficaon for PSC 43627 ‐ 23/24 more than $100k

The MUNICIPAL TRANSPORTATION AGENCY ‐‐MTA has submied a request for a Personal Services Contract (PSC) 43627
‐ 23/24 for $14,000,000 for services for the period 10/01/2023 – 09/30/2033. Noficaon of 30 days (60 days for
SEIU) is required.

Aer logging into the system please select link below, view the informaon and verify receipt:

hp://apps.sfgov.org/dhrdrupal/node/21175 For union noficaon, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to NOT
READY, make sure the classes and unions you want to nofy are selected and SAVE. Then VIEW the record and verify the
list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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THIS PRINT COVERS CALENDAR ITEM NO.: 13
 

SAN FRANCISCO 
MUNICIPAL TRANSPORTATION AGENCY 

 
DIVISION:  Transit Services 
 
BRIEF DESCRIPTION: 

Approving Amendment #1 to Contract 2015-16 with Trapeze Software Group, Inc., to fund 
software maintenance and upgrades, systems integration and related proprietary software 
services by adding $8.5 million to the contract amount for a total contract amount not to exceed 
$9 million with no extension to the term of the contract. 
 
SUMMARY: 

 In 2002, the SFMTA entered into Contract 1185 with the Trapeze Software Group to 
procure proprietary software and related professional services for an integrated transit 
scheduling, run cutting, and rostering system with transit operator dispatch and 
timekeeping functions, which Contract expired in 2012.  

 The Trapeze software is critical to SFMTA transit operations to create transit run, vehicle 
and operator schedules, and to transmit the timekeeping/payroll data for over 2,000 
SFMTA employees. 

 On September 25, 2014, the Director of Transportation approved the Agreement, 
Contract 2015-16, between the SFMTA and the Trapeze Software Group for a term of 
eight years and a contract amount of $500,000 for software and professional services 
necessary to maintain and improve the scheduling system and integrate it to other 
SFMTA systems.  The Agreement is a Master Agreement under which the SFMTA may 
issue purchase orders to Trapeze to maintain the scheduling software, procure 
maintenance, training, systems integration, and other professional services. 

 In September, 2014, the SFMTA issued an initial purchase order for Trapeze software 
urgently required to integrate schedule data to the new radio system for $433,181. 

 The estimated value of the scheduling software upgrades and maintenance, training, 
systems integration, and other professional services the SFMTA will require over the 
term of the Agreement is approximately $9 million.  

 
ENCLOSURES: 
1. SFMTAB Resolution 
2. First Amendment 
 
APPROVALS:                                                                                        DATE 
 
DIRECTOR   ________________________________________ __12/18/14___ 
 
SECRETARY   __________________________________ __12/18/14___ 
 
ASSIGNED SFMTAB CALENDAR DATE:  January 6, 2015 
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PAGE 2
 
PURPOSE 
 
Approving Amendment #1 to Contract 2015-16 with Trapeze Software Group, Inc.,  to fund 
software maintenance and upgrades, systems integration and related proprietary software 
services by adding $8.5 million to the contract amount for a total contract amount not to exceed 
$9 million with no extension to the term of the contract. 
 
GOAL 
 
The SFMTA will further the first goal of the Strategic Plan through adoption of the first 
Amendment to Contract No. SFMTA-2015-16: 
 
Goal 2:  Make transit the preferred means of travel. 
 
 Objective 2.2 Improve transit performance. 
 Objective 2.3 Increase use of all non-private auto modes. 
 
DESCRIPTION 
 
The SFMTA uses proprietary Trapeze Software to create  transit and work schedules for all of 
transit operations, including operator shift and run scheduling and payroll calculation, dispatch 
for bus and rail trips and runs, and vehicle assignment.  
 
On January 11, 2002, the City entered into Contract MR-1185 with Trapeze Software Group in 
the amount of $2.9 million to license the Trapeze Software and for related professional services 
to configure and implement the software and train staff in its use. The 2002 contract provided for 
software upgrades and maintenance services, but it expired in 2012.  The SFMTA requires 
additional software maintenance services, software upgrades, and related professional services to 
integrate scheduling data to other SFMTA systems.  
 
In September 2014, the SFMTA needed additional software and related services to integrate data 
from the proprietary Trapeze software with the new radio system.  To avoid delays to projects 
and obtain more favorable contract terms than could be obtained from entering into multiple 
contracts with Trapeze, staff negotiated Contract 2015-16 with Trapeze as a Master Agreement.   
 
The scope of the Agreement includes all software maintenance services and upgrades the 
Agency may require, but it limited the initial contract amount to the Director of Transportation’s
authority of $500,000.  On September 25, 2014, the SFMTA Director of Transportation 
approved Contract No. 2015-16, and the SFMTA subsequently issued a purchase order for 
$433,181 to obtain the software and services required for the radio system.   
 
Staff prepared this First Amendment to the Master Agreement, to increase the contract amount 
by $8.5 million for a total to not exceed $9 million, which is the estimated value of the 
foreseeable services and software upgrades that the scheduling system will require.  Those 
services include on-site and remote support for the software, staff training, and assistance 
integrating scheduling data to other SFMTA systems.  
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The Master Agreement will allow the SFMTA to issue as-needed purchase orders to Trapeze for 
software maintenance, software upgrades, and related professional services. Funds will be 
certified for each task order issued; Trapeze is not guaranteed the entire value of the contract. 
 
SFMTA staff requests that the SFMTA Board approve the First Amendment to the SFMTA 
Contract 2015-16with Trapeze Software Group, Inc., to add $8,500,000 to the contract amount, 
for a total contract amount not to exceed $9,000,000, with no other change to the terms of the 
agreement. 
 
ALTERNATIVES CONSIDERED 
 
These services must be contracted out because the software is proprietary to Trapeze. The City 
does not have the expertise or ability to produce scheduling and dispatch software itself. 
 
The SFMTA requires maintenance and upgrades to the scheduling system to provide transit
services and ensure accurate payroll, timekeeping, data transmission, and run scheduling.  
 
FUNDING IMPACT 
 
This $9 million contract is comprised of $500,000 for the Radio Project as funded by Proposition 
K and the remaining $8.5 million is for the Trapeze scheduling and payroll system to be funded 
by operating funds.  This is an eight-year contract from Fiscal Year 2015 to Fiscal Year 2022.  If 
and when services are needed, a purchase order will be processed only for the specified service 
at the time for which funding will be identified.  For FY15 & FY16, funding is required for 
scheduled and planned Trapeze services and the division budget is the source.  The operating 
budget has included $700,000 in FY15 & FY16.  For Fiscal Year 2017 and forward, transit 
operations will request funding for planned Trapeze services to be reflected in the operating 
budget. 
 
OTHER APPROVALS RECEIVED OR STILL REQUIRED 
 
The City Attorney’s Office has reviewed this calendar item. 
 
RECOMMENDATION 
 
Staff recommends that the San Francisco Municipal Transportation Agency's Board of Directors 
approve Amendment #1 to Contract 2015-16 with Trapeze Software Group, Inc., to fund 
software maintenance and upgrades, systems integration and related proprietary software 
services by adding $8.5 million to the contract amount for a total contract amount not to exceed 
$9 million with no extension to the term of the contract. 
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SAN FRANCISCO 
MUNICIPAL TRANSPORTATION AGENCY 

BOARD OF DIRECTORS 
 

RESOLUTION No. ______________ 
 
 WHEREAS, SFMTA Transit Operations uses software procured in 2002 from the Trapeze 
Software Group under Contract MR-1185 to schedule all transit operations, including operator shift 
and run scheduling, timekeeping/payroll calculation, dispatch for bus and rail trips and runs, and 
vehicle assignment to create transit operating schedules for 3.7 million annual revenue trips and 6 
million annual revenue miles; and, 

 
WHEREAS, The original Trapeze contract (No. MR-1185) had a term of ten years, which 

expired in 2012; and 
 
 WHEREAS, The Trapeze scheduling software is critical to the SFMTA’s efficient operation 
and management of transit services; and  
 
 WHEREAS, The Trapeze scheduling software requires periodic updating and maintenance, 
and the SFMTA requires training services in the use of the software, which were formerly obtained 
under the Contract MR-1185; and  
 
 WHEREAS, The SFMTA continues to require professional services from Trapeze to 
integrate the scheduling software and data to other SFMTA systems, including the new radio 
system, new platform displays, and the vehicle location system, which services can only be 
obtained from Trapeze because the software is proprietary; and   
 
 WHEREAS, To facilitate SFMTA projects that require assistance from Trapeze, and to 
avoid delays from negotiating multiple contracts with Trapeze, the Director of Transportation, 
under his delegated authority, approved SFMTA Contract 2015-16 with Trapeze, for a term of eight 
years and an initial amount of $500,000, under which the SFMTA may issue task orders to Trapeze 
to obtain software maintenance, upgrades, systems integration and other professional services for 
the proprietary scheduling software; and 
 

WHEREAS, The estimated value of the services and software upgrades proprietary to 
Trapeze that the SFMTA will require over the next eight years is approximately $9 million; now, 
therefore, be it  
 
 RESOLVED, That SFMTA Board of Directors approves Amendment #1 to Contract 2015-
16 with Trapeze Software Group, Inc., to fund software maintenance and upgrades, systems 
integration and related proprietary software services by adding $8.5 million to the contract amount 
for a total contract amount not to exceed $9 million with no extension to the term of the contract. 
 
I certify that the foregoing resolution was adopted by the Municipal Transportation Agency Board 
of Directors at its meeting of January 6, 2015. 
 
      ____________________________________ 
      Secretary to the Board of Directors 
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Enclosure 2
City and County of San Francisco 
Municipal Transportation Agency 
One South Van Ness Ave. 7th floor 
San Francisco, California 94103 

 
FIRST AMENDMENT TO THE 

AGREEMENT BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND 
TRAPEZE SOFTWARE GROUP, INC. FOR SOFTWARE AND RELATED 

PROFESSIONAL SERVICES 
 

Contract No. SFMTA 2015-16 
 
This First Amendment to the Agreement between the City and County of San Francisco and 
Trapeze Software Group, Inc. for Software and Related Professional Services (“First
Amendment to the Master Agreement”) is dated for convenience as October 31, 2014, made in 
the City and County of San Francisco, State of California, by and between: Trapeze Software 
Group, Inc. (“Trapeze”), with a place of business at 8360 East Via de Ventura, Suite L-200, 
Scottsdale, Arizona 85258, U.S.A(“Trapeze” or “Contractor”), and the City and County of San 
Francisco, a municipal corporation (“City”), acting by and through its Municipal Transportation
Agency (“SFMTA”). 
 

Modification of Agreement 
 
In accordance with Section 48 of the Agreement, the parties agree to modify the Agreement 
as follows: 
 
1.  Section 5.A. (Compensation) of the Agreement is deleted in its entirety and is replaced 
with the following Section 5.A. 
 
 5. Compensation.  
 
 A.   Compensation shall be paid in accordance with the payment terms set out in the 
applicable Purchase Order.  In no event shall the amount due under any Purchase Order exceed 
the amount stated therein, and in no event shall the total amount of services and software 
procured under this Agreement exceed Nine Million Dollars ($9,000,000) unless this Agreement 
is modified by further written agreement properly executed and approved. 
 
2. Approval by Counterparts.  This First Amendment to the Master Agreement may be 
approved by the signatories by counterparts delivered electronically or by first class mail, which 
when properly executed by each respective party and read together shall comprise a fully 
executed contract. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first
mentioned above.

CITY 
San Francisco  
Municipal Transportation Agency 
 
 
  
Edward D. Reiskin 
Director of Transportation 
 
Authorized by the 
SAN FRANCISCO MUNICIPAL 
TRANSPORTATION AGENCY BOARD 
DIRECTORS 
Attest:  
Adopted by Board Res. No. ________ 
 
________________________  
 
____________________________________ 
Secretary, San Francisco Municipal 
Transportation Agency 
 
Approved as to Form: 
Dennis J. Herrera 
City Attorney 
 
 
By:  ____________________ 
 Robert K. Stone 
 Deputy City Attorney 
 

CONTRACTOR 
Trapeze Software Group, Inc. 
 
 
 
_____________________________________ 
Nathan Partington 
Vice President - Finance 
5265 Rockwell Drive NE  
Cedar Rapids, Iowa 52402  
City Vendor Number: 89869 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 32397 - 13/14)

Type of
Approval:

☑Expedited ☐Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Transportaon Scheduling System Soware Training

Funding Source: Operang Budget

PSC Original Approved Amount: $85,000 PSC Original Approved Duraon: 02/01/14 - 06/30/14 (21 weeks 1 day)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duraon: 06/30/14-06/30/18 (4 years 1 day)

PSC Cumulave Amount Proposed: $85,000 PSC Cumulave Duraon Proposed: 4 years 21 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide end-user training on the Transportaon Scheduling System (Trapeze Blockbuster, Trapeze
FX, and Trapeze Ops) for the San Francisco Municipal Transportaon Agency (SFMTA) Scheduling Department. The
Scheduling Department schedules all buses and trains for the SFMTA. This includes over 1,800 transit operators and
1,000 public transportaon vehicles for each trip in the transit schedule. In addion, the contractor will assist and
train sta in updang Trapeze scheduling forms and parameters to meet the SFMTA’s operang needs.

B. Explain why this service is necessary and the consequence of denial:
Due to arion and turnover, a large number of the Scheduling Department employees are new and require
training on how to use the soware. Current sta will also benet from this formal training. The consequences of
denial of this service will be that our scheduling team will not be able to perform their core job funcons and
provide the SFMTA scheduling of transit operators and public transportaon vehicles causing the SFMTA to fail at
meeng performance goals in our strategic plan.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, aach
copy of the most recently approved PSC.
No. Not via a PSC.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC by
another ve years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an operator).

Explain the qualifying circumstances:
no response from department

B. Reason for the request for modicaon:
The end date of the PSC is being extended as the services have not been implemented and to allow for ongoing
training over a period of me versus a one-me training.

3. Descripon of Required Skills/Experse
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A. Specify required skills and/or experse: Must possess experse in the proprietary Trapeze soware
development and customizaon, as well as conducng end-user training. Demonstrated success in solving
customer service needs and providing formal end-user trainings to large transportaon agencies.

B. Which, if any, civil service class(es) normally perform(s) this work? 1092, IT Operaons Support Admin
II; 1093, IT Operaons Support Admn III; 1092, IT Operaons Support Administrator II; 1093, IT Operaons
Support Administrator III ;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources within
the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Although civil service classes provide training, a trainer for Trapeze is uniquely qualied due to understanding of
how the soware system operates and how transportaon scheduling works. Addionally the trainer would
know the applicaons in Trapeze that can be used to best schedule a type of service.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a new
civil service class to perform this work? Explain: No. Civil Service classicaons already exist.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
See original PSC #32397-13/14 or aached modicaon.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If so,
please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department? If
so, please explain.
No.

7. Union Nocaon: On 10/01/14, the Department noed the following employee organizaons of this PSC/RFP
request:
Transport Workers Union, L 200; Professional & Tech Engrs, Local 21; Municipal Execuve Associaon;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM
IS COMPLETE AND ACCURATE:

Name: Cynthia Hamada Phone: 415.701.5381 Email: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Floor, San Francisco, CA 94103
*************************************************************************************
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 32397 - 13/14
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Not Required
Approved by DHR on 10/15/2014
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PORT -- PRT Dept. Code: PRT

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Underground ulity locaon

Funding Source: Port Operang Budget PSC Duraon: 4 years

PSC Amount: $250,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The Port is a ulity operator for various ulity types within this geography. California State law requires
ulity operators such as the Port to locate and mark their subsurface ulies prior to certain construcon
acvies within their immediate vicinity.

Through this solicitaon, the Port seeks to contract with a consultant to:

• Coordinate a poron of the Port’s obligaon with USA North;

• Triage USA North cket requests for subsurface ulity locaon services;

• Locate and mark Port-owned subsurface installaons in the eld; and

• Coordinang with Port sta to ensure Port GIS base maps are maintained and updated

B. Explain why this service is necessary and the consequence of denial:
The Port is a ulity operator for various ulity types within this geography. California State law requires
ulity operators such as the Port to locate and mark their subsurface ulies prior to certain construcon
acvies within their immediate vicinity. Denial will mean the Port is out of compliance with State law
and incur associated risk.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, aach copy of the most recently approved PSC.
The Port has

D. Will the contract(s) be renewed?
There is no plan at this me to renew the contract.
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E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an
exisng PSC by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:
The Port expects too low of a volume of work to warrant a full me employee.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The Port requires the experse of a ulity operator familiar

with the regulatory requirements of relevant State law that is able to set up a new triage system.
Consultant must be familiar with other public sector jurisdicons and have relevant experience and
experse.

B. Which, if any, civil service class(es) normally perform(s) this work? 1825, Prnpl Admin Analyst
II; 7338, Electrical Line Worker;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what eorts has the department made to obtain these services through available
resources within the City?
The Port has contacted various city departments to see if their sta would be available to perform this

funcon.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The contract requires specialized training and experience with locang underground ulies,
understanding State laws, and building a triage system when ckets arrive.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. This PSC requires various ulity
experse, but the work itself is intermient and sporadic. We do not expect this to be sufficient work
for a civil service posion.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No. There will be no training of sta.

C. Are there legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 08/09/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21; Electrical Workers, Local 6; Professional & Tech Engrs, Local 21;
Professional & Tech Engrs, SFAPP

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Alysabeth Alexander-Tut Phone: 415-274-0558 Email: alysabeth.alexander-tut@sfport.com

Address: Pier 1 San Francisco, CA 94111
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41202 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 11/06/2023
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH -- DPH Dept. Code: DPH

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Public Awareness and Relaons, Community Assessments and Surveys Consultant for Health

Funding Source: General Funds and Grant Funds PSC Duraon: 4 years 10 weeks

PSC Amount: $5,000,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Contractor(s) will work with Department sta to create engaging media and outreach campaigns and/or
conduct community assessments and surveys for a variety of public health topics. The inial project will be
a campaign to educate the public in the area of substance use in San Francisco and the availability and
eecveness of treatment for opioid addicon and educang the public about naloxone and how it can
save a life. Contractor(s) will also provide: Recommendaons on how to reach target audience using market
analysis; Design mullingual and mulmedia campaigns; Purchase ad space in a variety of forums; and
provide engagement and reach metrics of the media campaigns.

B. Explain why this service is necessary and the consequence of denial:
The services are necessary in order to eecvely reach the target / priority populaon on a variety of
health-related topics. For the ancipated rst campaign, the inial project will reach target audiences on
the availability of DPH programs that treat opioid addicon along with educang the public about the use
and availability of naloxone, a lifesaving overdose medicaon. If the request is denied, then the failure to
eecvely reach the target populaon or priority populaon will result in reduced eecveness for
prevenon and treatment outcomes.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
Similar services were performed under 40855 - 15/16.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).
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B. Explain the qualifying circumstances:
The public health topics and resulng media campaigns and community assessments and surveys are
intermient and as-needed. For the ancipated rst campaign, the inial project will reach target
audiences on the availability of DPH programs that treat opioid addicon along with educang the
public about the use and availability of naloxone, a lifesaving overdose medicaon.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Contractor(s) must have experience in media strategy

development and/or community assessments and surveying. Contractor(s) must have experience
rolling-out new media programs and/or conducng surveys and tabulang survey results. As well as
relevant project experience in health care, public sector, change management, brand development,
markeng, and media development. Contractor(s) must have experience with diverse audiences of
mulple backgrounds including diverse racial, ethnic, language, sexual orientaon, gender preference,
and socioeconomic backgrounds. Ability and experse in working with diverse groups; including those
with lower literacy rates, diering language capabilies, those who are mul-lingual in English, Spanish,
Chinese, Vietnamese, Russian and/or Tagalog (and somemes other languages); and cultural
understanding and competency. Contractor(s) must have implementaon capabilies to rollout future
communicaon eorts including print, web, social media, public outreach campaigns, and other
eecve venues to reach San Francisco Health Network populaons. Experience in the communicaon
rollout of an electronic health record system is crucial for inclusive access to health care for all members
of the San Francisco community.

B. Which, if any, civil service class(es) normally perform(s) this work? 1312, Public Informaon
Officer; 1824, Pr Administrave Analyst; 2589, Health Program Coordinator 1; 2591, Health Program
Coordinator 2; 2593, Health Program Coordinator 3; 0923, Manager II;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
No

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
The Department is ulizing standard eorts through its communicaons secon but does not have the

resources or experse to rollout and implement these services in the me needed.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The City does not have dedicated markeng experts and surveyors and the public health topics
requiring outreach are intermient and as-needed. The use of consultants will allow city employees to
learn from markeng and surveying experts and obtain knowledge transfer.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. No.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. There is no formal training as part of the contracts under this PSC, but some knowledge transfer is
expected to civil service communicaon sta who will work in concert with the contractor(s) regarding
current marketplace resources.
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C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 09/06/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Municipal Execuve Associaon; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Kelly Hiramoto Phone: 415-255-3492 Email: kelly.hiramoto@sfdph.org

Address: 1380 Howard Street San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49173 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 11/06/2023
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Receipt of Union Notification(s)
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Receipt of Notice for new PCS over $100K PSC # 49173 - 23/24

dhr-psccoordinator@sfgov.org
on behalf of
kelly.hiramoto@sfdph.org
Tue 9/5/2023 3:47 PM

To:Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>;kdavis@ifpte21.org <kdavis@ifpte21.org>;jharding@ifpte21.org
<jharding@ifpte21.org>;mweirick@ifpte21.org <mweirick@ifpte21.org>;agarza@ifpte21.org <agarza@ifpte21.org>;ewallace@ifpte21.org
<ewallace@ifpte21.org>;WendyWong26@yahoo.com <WendyWong26@yahoo.com>;WendyWong26@yahoo.com
<WendyWong26@yahoo.com>;tmathews@ifpte21.org <tmathews@ifpte21.org>;kschumacher@ifpte21.org <kschumacher@ifpte21.org>;amakayan@ifpte21.org
<amakayan@ifpte21.org>;l21pscreview@ifpte21.org <l21pscreview@ifpte21.org>;andrea@sfmea.com <andrea@sfmea.com>;Laxamana, Junko (DBI)
<Junko.Laxamana@sfgov.org>;Criss@sfmea.com <Criss@sfmea.com>;christina@sfmea.com <christina@sfmea.com>;staff@sfmea.com <staff@sfmea.com>;Qin,
Kevin (DPH) <kevin.qin@sfdph.org>;DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>

RECEIPT for Union Notification for PSC 49173 - 23/24 more than $100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services
Contract (PSC) 49173 - 23/24 for $5,000,000 for Initial Request services for
the
period 10/23/2023 – 12/31/2027. Notification of 30 days (60 days for SEIU)
is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21364 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 40855 - 15/16)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Markeng and Branding Services

Funding Source: General Fund

PSC Original Approved Amount: $1,000,000 PSC Original Approved Duraon: 09/01/16 - 08/31/20 (4 years)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duraon: 09/01/20-09/30/21 (1 year 4 weeks)

PSC Cumulave Amount Proposed: $1,000,000 PSC Cumulave Duraon Proposed: 5 years 4 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The selected contractor(s) will develop and provide markeng, branding, internal and external communicaon
plans, and media development services for the Department of Public Health. These services are essenal for
the Department to introduce, deliver services, and new iniaves to both internal and external audiences.

Scope Change
Modicaon 1 adds to the scope of work as follows: Contractor(s) will develop a mass campaign concept,
creang the visual identy for campaign, providing consultave services on the City’s mass communicaon
eorts, developing social media campaign, and developing community outreach tool kits.

B. Explain why this service is necessary and the consequence of denial:
Expansions of the Aordable Care Act and Medicaid have increased the number of insured paents, creang a
growing need for Department of Public (DPH) to beer communicate and brand its services. In addion to
several new and connuing internal iniaves such as the upcoming Electronic Health Record (EHR) project,
connuing consolidaon of services, paent and sta experience require a clear inclusive and eecve
communicaon plan. Communicaon and branding of services is crucial for access and achieving beer health
services to the community. Denial of this request will hamper the Department's ability to deliver eecve
services and compete in the new marketplace.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 40855 - 15/16

D. Will the contract(s) be renewed?
If there is a connued need.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why:
The Department needs to extend the duraon for a COVID-19 response ad/outreach campaign.

2. Reason(s) for the Request
A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).
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Explain the qualifying circumstances:
The growing number of diverse clients has created a need for the Department to provide guidance and
communicaon to paents of programs and navigang our system. It is crical to provide clear
communicaon of our health care services to our diverse community with its mullingual needs. Services
are as-needed and short-term, as they are necessary only to establish communicaon and branding
systems and idenfy best pracces for reaching and providing informaon eecvely to the large San
Francisco demographic. A rm with parcular experience in branding and communicaon to diverse
communies in regards to health services, is needed to beer serve our paents and provide the best
paent care.

B. Reason for the request for modicaon:
Extending duraon by one year and four weeks, to enable a contract as part of the Department's response
to the COVID-19 pandemic, to develop a mass communicaon campaign.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Contractor(s) must have experience in brand strategy and

denion and with development and roll-out of new branding as well as relevant project experience in
health care, public sector, change management, brand development, markeng, and media development.
Contractor(s) must have experience with diverse audiences of mulple backgrounds including diverse
racial, ethnic, language, sexual orientaon, gender preference, and socioeconomic backgrounds. Ability and
experse in working with diverse groups; including those with lower literacy rates, diering language
capabilies, those who are mul-lingual in English, Spanish, Chinese and/or Tagalog (and somemes other
languages); and cultural understanding and competency. Contractor(s) must have implementaon
capabilies to rollout future communicaon eorts including print, web, social media, public outreach
campaigns, and other eecve venues to reach San Francisco Health Network populaons. Experience in
the communicaon rollout of an electronic health record system is crucial for inclusive access to health
care for all members of the San Francisco community.

B. Which, if any, civil service class(es) normally perform(s) this work? 1312, Public Informaon Officer; 1823,
Senior Administrave Analyst; 1824, Pr Administrave Analyst; 0933, Manager V;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The wide range of resources, experse, implementaon and coordinaon skills for branding, markeng,
and media development are as-needed services.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain: No.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No direct training of civil service sta.

C. Are there legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service?
If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 04/30/21, the Department noed the following employee organizaons of this
PSC/RFP request:
Professional & Tech Engrs, Local 21; Municipal Execuve Associaon; Architect & Engineers, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove St., Room 307 , San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 40855 - 15/16
DHR Analysis/Recommendaon: 06/07/2021
Commission Approval Required Approved by Civil Service Commission
06/07/2021 DHR Approved for 06/07/2021
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Power Operaons Support

Funding Source: SFPUC Energy Services Funds PSC Duraon: 5 years 1 day

PSC Amount: $8,000,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
4 Contracts at $2,000,000 each. The San Francisco Public Ulies Commission (SFPUC), Power Enterprise,
seeks a professional services consultant to assist with power operaons support on an as-needed basis.
Tasks will include assisng in the development of an Integrated Resources Plan (IRP) and the design and
implementaon of ongoing IRP review. The consultant will also provide support in risk management,
selements, power scheduling, and trading. The SFPUC would also like to ulize the consultant’s experse
in business and strategic planning for both the publicly-owned ulity (POU) funcons and community
choice aggregaon (CCA) processes.

B. Explain why this service is necessary and the consequence of denial:
The services are necessary because the SFPUC is mandated by the California Independent System Operator
(CAISO) to maintain resource adequacy and local capacity requirements. The SFPUC needs assistance from
a consultant to meet these requirements, and the consequences of denial of this service would cause the
SFPUC to be in violaon of state mandates. The SFPUC also needs a third-party vendor to help evaluate and
improve current risk management and selement processes to keep up with the expansion of load and
customers.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
Services were provided previously under PRO.0018, PSC 47132-15/16

D. Will the contract(s) be renewed?
Yes

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why.
As PUC transions to a retail provider, these services will be needed on an on-going bases.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

☑ Cases where future funding is so uncertain that the establishment of new civil service posions, classes or
programs is not feasible (including situaons where there is grant funding).
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B. Explain the qualifying circumstances:
These services go beyond regular dues of civil service classes, and must have the specialized experse
to engage in advanced analysis, modeling and updang of power procedures and processes for risk
management, scheduling, and selements. Extensive experience is needed with resource planning and
economic evaluaon for a wide range of electricity markets, evaluaon and analysis of wholesale power
markets, and assessing risks associated with dierent generaon technologies and energy conservaon
alternaves. Exisng sta does not have the capacity and experience with preparing an Integrated
Resource Plan.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The required skills and experse include extensive experience

with resource planning and economic evaluaon for a wide range of electricity markets; evaluaon and
analysis of wholesale power markets; and assessing risks associated with dierent generaon
technologies and energy conservaon alternaves.

B. Which, if any, civil service class(es) normally perform(s) this work? 5602, Ulity Specialist;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
No

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
These services go beyond the regular dues of the exisng civil service classes.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

These services go beyond the regular dues of the exisng civil service classes.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. Our hope is for the consultants to teach
current civil class how to perform some of this work. The contractor will provide approximately 200
hours of training for idenfying potenal power resources and impacts on transmission and distribuon
systems and developing forecasts and idenfying strategies. The contractor will train management and
three to ve ulity specialists.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. The contractor will provide approximately 200 hours of training for idenfying to idenfy potenal
power resources and impacts on transmission and distribuon systems and developing forecasts and
idenfying strategies. The contractor will train management and three to ve ulity specialists.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.
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E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 08/24/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale Phone: (415) 551-4540 Email: shale@sfwater.org

Address: 525 Golden Gate 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48658 - 22/23
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 11/06/2023
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; junko.laxamana@sfgov.org; kdavis@ifpte21.org; jharding@ifpte21.org;

mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; amakayan@ifpte21.org;
L21PSCReview@ifpte21.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 48658 - 22/23
Date: Thursday, August 24, 2023 11:58:48 AM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 48658 - 22/23 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 48658 - 22/23 for $8,000,000 for Initial Request
services for the period 10/01/2023 – 09/30/2028. Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/20386 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION Dept. Code: PUC

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 47132 - 15/16)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: As- Needed Power Operaons Support (PRO.0018)

Funding Source: SFPUC Energy Services Funds

PSC Original Approved Amount: $8,000,000 PSC Original Approved Duraon: 09/01/16 - 08/31/21 (5 years)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duraon: 09/01/21-08/31/22 (1 year)

PSC Mod#2 Amount: no amount added PSC Mod#2 Duraon: 03/10/22-08/31/23 (1 year)

PSC Mod#3 Amount: no amount added PSC Mod#3 Duraon: 05/05/23-08/31/26 (3 years 1 day)

PSC Cumulave Amount Proposed: $8,000,000 PSC Cumulave Duraon Proposed: 10 years 1 day

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The San Francisco Public Ulies Commission (SFPUC), Power Enterprise, seeks a professional services
consultant to assist with power operaons support on an as-needed basis. Tasks will include assisng in the
development of an Integrated Resources Plan (IRP) and the design and implementaon of ongoing IRP review.
The consultant will also provide support in risk management, selements, power scheduling, and trading. The
SFPUC would also like to ulize the consultant’s experse in business and strategic planning for both the
publicly-owned ulity (POU) funcons and community choice aggregaon (CCA) processes.

B. Explain why this service is necessary and the consequence of denial:
The servuces are necessary because the SFPUC is mandated by the California Independent System Operator
(CAISO) to maintain resource adequacy and local capacity requirements. The SFPUC needs assistance from a
consultant to meet these requirements, and the consequences of denial of this service would cause the SFPUC
to be in violaon of state mandates. The SFPUC also needs a third-party vendor to help evaluate and improve
current risk management and selement processes to keep up with the expansion of load and customers.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 47132 - 15/16

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why:
The SFPUC intended to develop an annual Integrated Resource Plan (IRP) with the rst IRP to be adopted by
September 30, 2016, however, this has been delayed; therefore we are extending the duraon of this PSC
an addional year to accommodate. We expect this eort to lead to the creaon of a robust and exible
Integrated Resource Plan looking 30 years ahead with a 5-year setup and execuon plan and 10-year
benchmarks.

2. Reason(s) for the Request
A. Display all that apply
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☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

Explain the qualifying circumstances:
These services go beyond regular dues of civil service classes, and must have the specialized experse to
engage in advanced analysis, modeling and updang of power procedures and processes for risk
management, scheduling, and selements. Extensive experience is needed with resource planning and
economic evaluaon for a wide range of electricity markets, evaluaon and analysis of wholesale power
markets, and assessing risks associated with dierent generaon technologies and energy conservaon
alternaves. Exisng sta does not have the capacity and experience with preparing an Integrated
Resource Plan.

B. Reason for the request for modicaon:
To bridge the gap of these important professional services unl PRO.0227(R) As-Needed Power Operaons
Support is awarded.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The required skills and experse include: extensive experience with

resource planning and economic evaluaon for a wide range of electricity markets; evaluaon and analysis
of wholesale power markets; and assessing risks associated with dierent generaon technologies and
energy conservaon alternaves.

B. Which, if any, civil service class(es) normally perform(s) this work? 5602, Ulity Specialist;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

These services go beyond the regular dues of civil service classes, and must have the specialized experse
and knowledge to engage in advanced analysis, modeling and updang of power procedures and processes
for risk management, scheduling, and selements. Exisng sta does not have the capacity and experience
with preparing an Integrated Resource Plan.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain: No, our hope is for the consultant to teach the
current civil service class to perform this work.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
The contractor will provide approximately 200 hours of training for idenfying potenal power resources
and impacts on transmission and distribuon systems and developing forecasts and idenfying strategies.
The contractor will train management and three to ve ulity specialists.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
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No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service?
If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 05/05/23, the Department noed the following employee organizaons of this
PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Management & Superv Local 21; Architect &
Engineers, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale Phone: (415) 551-4540 Email: shale@sfwater.org

Address: 525 Golden Gate, 8th Floor, San Francisco, CA, 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47132 - 15/16
DHR Analysis/Recommendaon: 06/05/2023
Commission Approval Required Approved by Civil Service Commission
06/05/2023 DHR Approved for 06/05/2023
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Dive team inspecons and cleanings of raw water and treated water facilies

Funding Source: Water Enterprise Operang Funds PSC Duraon: 5 years 9 weeks

PSC Amount: $1,800,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Fish screen cleaning and DSOD valve exercising at raw water supplies including: San Antonio Reservoir,
Calaveras Reservoir, Crystal Springs Reservoir, and San Andreas Reservoir.

Perform required treated water tanks and reservoir inspecons and cleanings as required. Tanks and
reservoirs to be inspected and cleaned are: Castlewood Reservoir, Tesla Treatment Facility domesc water
tanks, Sunol Town Tanks, SVWTP Chlorine Contact Tank, SVWTP Treated Water Reservoir, The Balancing
Reservoir, HTWTP Chlorine Contact Chamber, and HTWTP Treated Water Reservoir.

**Inspecon and cleaning including the removal of sediments and debris as well as necessary underwater
repairs from pump sumps, tunnels and terminus's from and leading to SF Bay at and from:

AWSS Pump Staon # 1, 698 2nd. St, SF, CA.

AWSS Pump Staon # 2, 3455 Van Ness Ave. SF, CA.

** Limited Underwater Emergency inspecons and underwater repairs for CDD potable water assets

B. Explain why this service is necessary and the consequence of denial:
Fish screen cleaning and DSOD valve excercizing at raw water supplies including: San Antonio Reservoir,
Calaveras Reservoir, Crystal Springs Reservoir, and San Andreas Reservoir. Perform required treated water
tanks and reservoir inspecons and cleanings as required. Tanks and reservoirs to be inspected and cleaned
are: Castlewood Reservoir, Tesla Treatment Facility domesc water tanks, Sunol Town Tanks, SVWTP
Chlorine Contact Tank, SVWTP Treated Water Reservoir, The Balancing Reservoir, HTWTP Chlorine Contact
Chamber, and HTWTP Treated Water Reservoir. **Inspecon and cleaning including the removal of
sediments and debris as well as necessary underwater repairs from pump sumps, tunnels and terminus's
from and leading to SF Bay at and from: AWSS Pump Staon # 1, 698 2nd. St, SF, CA. AWSS Pump Staon #
2, 3455 Van Ness Ave. SF, CA. ** Limited Underwater Emergency inspecons and underwater repairs for
CDD potable water assets

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
Contracng services. One such example was PO 0000360797, sh screen cleaning ** CDD's In-house
Dive Team used to do the work but that Dive team no longer exists and is the reason CDD is asking to be
included in this contract

D. Will the contract(s) be renewed?
yes
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E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why.
For the necessary ongoing inspecons and cleanings of raw water and treated water facilies.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances:
Diving services are specialized work, not normally performed by city employees. Work is to be
performed as needed or on schedule with various facilies' operaons plans. An example of as needed
diving services would be a sh screen maed over with algae, requiring cleaning. California Code of
Regulaons, Title 22 requires inspecons and cleanings in accordance with facility operaons plans.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: -Experse in structural integrity of tanks, reservoirs, and sh

screens -Possession of ANSI/ACDE 01-1993 minimum commercial diver training or equivalent -Conned
space rescue cercaon -Compliance with OSHA CFR 1910.146, OSHA CFR 1910.20, OSHA CFR
1910.269, AWWAM3

B. Which, if any, civil service class(es) normally perform(s) this work? 7334, Staonary Engineer;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
Contractor to provide all tools and equipment needed to perform work.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
The city does not have an in-house dive team. Other departments ulize dive services from contractors.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Diving work requires cercaons that are not held by in-house sta. SCUBA cercaon with
occupaonal endorsement.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. There is not a need for full me dive sta.
This work is performed on occasion as needed or in accordance with operaons plans schedules. At
most, an annual inspecon is required. Cleaning is typically performed every 5 years.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. This work is performed as needed or in accordance with operaons plans schedules. At most, an
annual inspecon is required. Cleaning is typically performed every 5 years. It would not be feasible for
in-house sta to acquire the training, cercaons and experse as outlined in 2A in order to perform
this infrequent, as-needed work.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 08/21/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Staonary Engineers, Local 39

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale Phone: (415) 551-4540 Email: shale@sfwater.org

Address: 525 Golden Gate Ave 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42458 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 11/06/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; cpark@local39.org; seichenberger@local39.org; MRainsford@local39.org;

grojo@local39.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org
Subject: Receipt of Notice for new PCS over $100K PSC # 42458 - 23/24
Date: Monday, August 21, 2023 4:15:47 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 42458 - 23/24 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 42458 - 23/24 for $1,800,000 for Initial Request
services for the period 10/01/2023 – 12/01/2028. Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21291 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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Acronyms

DSOD – Division of Safety of Dams

SVWTP – Sunol Valley Water Treatment Plant

HTWTP – Harry Tracy Water Treatment Plant

AWSS – Auxiliary Water Supply System

CDD – City Distribution Division

ANSI/ACDE – American National Standards Institute/Association of Commercial Diving Educators

OSHA CFR – Occupational Safety and Health Administration Code of Federal Regulations

AWWA – American Water Works Association
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW Dept. Code: DPW

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: As Needed Specicaons Wring Services

Funding Source: Departmental Work Orders
PSC Amount: $4,000,000 PSC Est. Start Date: 11/06/2023 PSC Est. End Date 12/31/2030

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Provide specialized services in Specicaons Wring and Hardware Design to support Public Works design sta
on an as-needed basis. The Consultants will provide expert advice and services to ensure that the most up to
date products are ulized in our specicaons.

B. Explain why this service is necessary and the consequence of denial:
Specicaons Writers are specialized consultants who are experts in the area of wring specicaons. They are
up to date with the most current products, performance of such products, etc. Providing Hardware
Specicaons and Schedules is a highly specialized service that is out of the Public Works Building Design and
Construcon (BDC)’s area of experse. The Public Works BDC does not have the sta or ability to provide this
service due to our current and on-going workload and staffing issues. Ulizing expert Hardware Consultants will
allow us to complete our projects more quickly and provide a beer quality of service to our Clients. Denial of
this request would delay projects and would result in higher cost for projects.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
This service was previously approved by the Civil Service Commission. The most recent PSC # is 48014-21/22.
A new solicitaon is required to award more work because the capacity in the previous contracts will no
longer be able to accommodate new work orders.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why.
The addional me in the PSC Duraon is to allow for any delays in processing and awarding the contracts.
All contracts will have 5 year term.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

☑ Cases where future funding is so uncertain that the establishment of new civil service posions, classes or
programs is not feasible (including situaons where there is grant funding).

B. Explain the qualifying circumstances:
This service will only be required on an as-needed basis when either City sta don't have the capacity to
fulll all project requests, causing delays, or if specialized services are required.

3. Descripon of Required Skills/Experse
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A. Specify required skills and/or experse: Consultants must be experts in their elds and cered by
corresponding organizaons, as applicable.

B. Which, if any, civil service class(es) normally perform(s) this work? 5120, Architectural
Administrator; 5211, Eng/Arch/Landscape Arch Sr; 5212, Engineer/Architect Principal; 5260, Architectural
Assistant 1; 5261, Architectural Assistant 2; 5265, Architectural Associate 1; 5266, Architectural Associate
2; 5268, Architect;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
The Department is encouraging current employees to get educaon, training, experience, and cercaon in

specicaon wring and hardware design services.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

These are as-needed contract services only. They will only be ulized when the following condions exist:
•The Division is working at full capacity and postponement of pending projects would be contrary to the
public interest, or •Project requires special products and third party Consultant is required to ensure that a
high quality project is achieved.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. No, civil service classes already exist. The services are
only going to be ulized on an as-needed basis and there is no ongoing demand that juses the hiring of
permanent City sta with the necessary experse.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. Since these specicaon wring services will only be ulized on as-needed basis either to augment city
sta or to work on sporadic highly specialized work, there is no need for consultants to provide training to
exisng sta.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If
so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Nocaon: On 08/29/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21
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☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Alexander Burns Phone: 415-554-6411 Email: alexander.burns@sfdpw.org

Address: 49 South Van Ness Avenue, Suite 1600 San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45441 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 11/06/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of alexander.burns@sfdpw.org
To: Burns, Alexander (DPW); Laxamana, Junko (DBI); agarza@ifpte21.org; amakayan@ifpte21.org;

kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; l21pscreview@ifpte21.org; Sy, Don (DPW);
DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45441 - 23/24
Date: Tuesday, August 29, 2023 3:18:54 PM

RECEIPT for Union Notification for PSC 45441 - 23/24 more than $100k

The GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW has submitted a request for
a
Personal Services Contract (PSC) 45441 - 23/24 for $4,000,000 for Initial
Request services for the period 11/06/2023 – 12/31/2030. Notification of
30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21340 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of alexander.burns@sfdpw.org
To: Burns, Alexander (DPW); Laxamana, Junko (DBI); agarza@ifpte21.org; amakayan@ifpte21.org; Osha Ashworth;

kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; l21pscreview@ifpte21.org; Macaranas,
Belle (DPW); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 48750 - 23/24
Date: Tuesday, July 11, 2023 2:05:07 PM

RECEIPT for Union Notification for PSC 48750 - 23/24 more than $100k

The GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW has submitted a request for
a
Personal Services Contract (PSC) 48750 - 23/24 for $3,000,000 for Initial
Request services for the period 09/25/2023 – 09/30/2030. Notification of
30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21078 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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1

Choi, Suzanne (HRD)

From: Macaranas, Belle (DPW)
Sent: Tuesday, August 29, 2023 8:51 AM
To: smcgarry@nccrc.org; Pedro Mendez
Cc: DHR-PSCCoordinator, DHR (HRD)
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 48750 - 23/24

Importance: High

RECEIPT for Union Noficaon for PSC 48750 ‐ 23/24 more than $100k

The GENERAL SERVICES AGENCY ‐ PUBLIC WORKS ‐‐ DPW has submied a request for a Personal Services Contract (PSC)
48750 ‐ 23/24 for $3,000,000 for Inial Request services for the period 09/25/2023 – 09/30/2030. Noficaon of 30
days (60 days for SEIU) is required.

Aer logging into the system please select link below, view the informaon and verify receipt:

hp://apps.sfgov.org/dhrdrupal/node/21078 For union noficaon, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to nofy are selected and SAVE. Then VIEW the record and
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW Dept. Code: DPW

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: As-Needed Inspector of Record (IOR) Services

Funding Source: Inter-Departmental Work Orders
PSC Amount: $3,000,000 PSC Est. Start Date: 05/20/2019 PSC Est. End Date 12/31/2025

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Provide specialized Inspector of Record (IOR) services for hospital projects on an as-needed basis. As required
by the Oce of Statewide Health Planning and Development (OSHPD) – a State Agency, Inspectors of Record for
hospital projects must be cered by OSHPD. The role of the IOR is to provide competent and connuous
inspecon of all phases of hospital construcon, allow OSHPD to eciently monitor the construcon process,
and assure that the work is being performed in accordance with OSHPD-approved plans and applicable codes.
An IOR must record all construcon acvies that occur on site and is responsible for verifying such items as
seismic anchorage and equipment; the bracing of all mechanical, plumbing, and electrical piping; and conduit
installaon in accordance with the approved documents and installaon procedures. The IOR also oversees all
inspecons and witnesses work performed by outside inspectors. As part of the inspecon team and as the
liaison between the Owner (City), the Architect of Record, and OSHPD, the IOR observes and reports the results
of each inspecon to all responsible pares.

B. Explain why this service is necessary and the consequence of denial:
SF Public Works is expecng a number of hospital projects that will require the services of Inspectors of Record.
This As-Needed Contract will provide much needed exibility in providing the required type of IORs to meet
each project at any given me. Denial of this request for as-needed contract will cause hardship on Public
Works to nd qualied IORs when needed and will impact project schedules as the Contractor’s completed
work will not be accepted by OSHPD if the work has not been inspected by an IOR. Since OSHPD and the
Architect of Record hold approval of the IOR in addion to the City, maximum exibility in assigning IORs is
necessary to achieve group conrmaon.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
This service was provided through a subconsultant under the as-needed Architectural professional
contracts. (Refer to PSC No. 4030-09/10, Mod 3, approved on June 17, 2013). The SF General Hospital
Rebuild Program had an IOR Consultant Contract specic to the Rebuild Program only. (Refer to PSC No.
4006-10/11, approved on July 19, 2010.) And 42834-14/15 for as-needed Inspector of Record (IOR) services.
Other hospital projects will have to use this as-needed consultant contract to meet the demands for IORs on
a project by project basis.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
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A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude
the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances:
The range of upcoming hospital projects, including tenant improvements, will require dierent skill sets,
experse, and/or knowledge. To be approved by the OSHPD for a project, an IOR must be already
experienced in hospital inspecon (generally obtained by shadowing more experienced professionals.) The
experience required are one of three types: Class A for all phases of construcon including major structural
construcon; Class B for architectural, mechanical, electrical, re and life safety, and anchorage of non-
structural element; and Class C for one or more areas of construcon specialty but not as complete a scope
as Class A or B. On a periodic basis, the Priscilla and Mark Zuckerberg San Francisco General Hospital and
Trauma Center and also Laguna Honda Hospital are expected to execute projects for tenant improvements
and other hospital needs that will require a number of cered Inspectors of Record (IORs) at any given
me. The peak in demands will require addional IORs to support the one currently-acve Public Works
IOR. All Civil Service Classicaon personnel who serve in the role of IOR must rst be cered by the Oce
of Statewide Health Planning and Development (OSHPD) by successfully passing a State-issued exam.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Inspectors of Record must be cered by Oce of Statewide Health

Planning and Development (OSHPD) based on successful “Hospital Inspector” examinaon. Three levels of
cercaon provide dierent levels and breadth of experse for dierent projects: Class A for all phases of
construcon including major structural construcon; Class B for architectural, mechanical, electrical, re
and life safety, and anchorage of non-structural elements; and Class C for one or more areas of construcon
specialty but not as complete a scope as Class A or B. Eligibility to take the IOR exam ranges from A) high
school diploma or equivalent, plus 6 years applicable inspecon/college educaon to B) possession of a
California Structural Engineer’s or Architect’s license.

B. Which, if any, civil service class(es) normally perform(s) this work? 5241, Engineer; 5268, Architect; 5620,
Regulatory Specialist; 6248, Electrical Inspector; 6318, Construcon Inspector; 6333, Senior Building
Inspector;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Public Works has ulized sta who were/are OSHPD cered. There were three total in the City in past years: two
rered, and one is acve on the Zuckerberg SF General Hospital Projects. All current Public Works
inspectors/resident engineers working on hospital projects are encouraged to take the IOR exams.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil Service Classicaons are applicable but only if they possess the IOR credenals issued by OSHPD. 5620
Regulatory Specialist, 6333 Senior Building Inspector, and 6248 Electrical Inspector have been applicable
currently and in the past. Others that are applicable are noted in the answer to for “Which, if any, civil
service class normally performs this work?”.
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B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. It would not be praccal because the demand for IOR
services is not constant, and the IOR cercaon process is independent of the Civil Service classicaon
process. In addion, OSHPD approves individual IOR applicaons on a case by case basis, based on their
workload, IOR cercaon class, and the type of project being permied. It is not guaranteed that OSHPD
would approve the sta hired under these proposed new civil service classicaons. Also, although the total
volume of these proposed contracts seems high, it does not represent full-me work but represents as-
needed part-me work of mulple individuals who consult on projects across the enre state. Finally, if
there are inadequate acve hospital projects, individuals would need to be furloughed or work out of class.
Having noted that, current classicaons can be tapped to perform this work as explained in answer to
“Explain why civil service classes are not applicable.”

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. Zero hours. No Training.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service?
If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 04/09/2019, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21; Building Inspectors - 6331, 6333; Electrical Workers, Local 6; Prof & Tech Eng,
Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Alexander Burns Phone: 415-554-6411 Email: alexander.burns@sfdpw.org

Address: 1155 Market Street San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49303 - 18/19
DHR Analysis/Recommendaon: acon date: 08/05/2019
Commission Approval Required Approved by Civil Service Commission
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08/05/2019 DHR Approved for 08/05/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW Dept. Code: DPW

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: As-Needed Inspector of Record (IOR) Services

Funding Source: Inter-Departmental Work Orders
PSC Amount: $4,000,000 PSC Est. Start Date: 07/01/2015 PSC Est. End Date 11/30/2020

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Provide specialized Inspector of Record (IOR) services for hospital projects on an as-needed basis. As required by
the Oce of Statewide Health Planning and Development (OSHPD) – a State Agency, Inspectors of Record for
hospital projects must be cered by OSHPD.

The role of the IOR is to provide competent and connuous inspecon of all phases of hospital construcon,
allow OSHPD to eciently monitor the construcon process, and assure that the work is being performed in
accordance with OSHPD-approved plans and applicable codes. An IOR must record all construcon acvies that
occur on site and is responsible for verifying such items as seismic anchorage and equipment; the bracing of all
mechanical, plumbing, and electrical piping; and conduit installaon in accordance with the approved
documents and installaon procedures. The IOR also oversees all inspecons and witnesses work performed by
outside inspectors. As part of the inspecon team and as the liaison between the Owner (City), the Architect of
Record, and OSHPD, the IOR observes and reports the results of each inspecon to all responsible pares. We
intend to award two contracts at $2,000,000 each.

B. Explain why this service is necessary and the consequence of denial:
SF Public Works is expecng a number of hospital projects that will require the services of Inspectors of Record.
This As-Needed Contract will provide much needed exibility in providing the required type of IORs to meet
each project at any given me. Denial of this request for as-needed contract will cause hardship on Public Works
to nd qualied IORs when needed and will impact project schedules as the Contractor’s completed work will
not be accepted by OSHPD if the work has not been inspected by an IOR. Since OSHPD and the Architect of
Record hold approval of the IOR in addion to the City, maximum exibility in assigning IORs is necessary to
achieve group conrmaon.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
This service has been provided through a sub-consultant under the As-Needed Design Services for Health
Facilies contract. (Refer to PSC No. 4030-09/10). The SF General Hospital Rebuild Program currently has an
IOR Consultant Contract specic to the Rebuild Program only. (Refer to PSC No. 4006-10/11). Other hospital
projects will have to use this as-needed consultant contract to meet the demands for IORs on a project by
project basis.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why.
This is for an as-needed contract and it will have a maximum duraon of 5 years

2. Reason(s) for the Request
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A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

B. Explain the qualifying circumstances:
The range of upcoming hospital projects, including tenant improvements, will require dierent skillsets,
experse, and/or knowledge. (For instance, a Hybrid MRI room versus bathroom remodeling.) To be
approved by the OSHPD for a project, an IOR must be already experienced in hospital inspecon (generally
obtained by shadowing more experienced professionals.) The experience required are one of three types:
Class A for all phases of construcon including major structural construcon; Class B for architectural,
mechanical, electrical, re and life safety, and anchorage of non-structural element;, and Class C for one or
more areas of construcon specialty but not as complete a scope as Class A or B.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Inspectors of Record must be cered by Oce of Statewide Health

Planning and Development (OSHPD) based on successful “Hospital Inspector” examinaon. Three levels of
cercaon provide dierent levels and breadth of experse for dierent projects: Class A for all phases of
construcon including major structural construcon; Class B for architectural, mechanical, electrical, re and
life safety, and anchorage of non-structural elements; and Class C for one or more areas of construcon
specialty but not as complete a scope as Class A or B. Eligibility to take the IOR exam ranges from A) high
school diploma or equivalent, plus 6 years applicable inspecon/college educaon to B) possession of a
California Structural Engineer’s or Architect’s license.

B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Public Works has ulized sta who were/are OSHPD cered. There were three total in the City in past years: one

rered, one is acve on the SF General Hospital Rebuild Program, and another is on the verge of rerement. In
addion, adversement was made on or about 2010 for a DPW-hired inspector with IOR credenals. Response was
low, and only one person was interviewed. At that me, the volume of need came into queson, so the decision was
made to connue with consultants for full exibility. Finally, all current DPW inspectors/resident engineers working
on hospital projects are encouraged to take the IOR exams.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil Service Classicaons are applicable but only if they possess the IOR credenals issued by OSHPD.
Public Works intends to ulize City sta who are OSHPD-cered to the extent that they are available and
acceptable to OSHPD and the Architect of Record. Due to uctuaons in project needs and project
schedules, it will be dicult to use the limited numbers of exisng sta who are qualied to provide IOR
services.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. It would not be praccal because the demand for IOR
services is intermient, and the IOR cercaon process is independent of the Civil Service classicaon
process. In addion, OSHPD approves individual IOR applicaons on a case by case basis, based on their
workload, IOR cercaon class, and the type of project being permied. It is not guaranteed that OSHPD
would approve the sta hired under these proposed new civil service classicaons. Also, although the total
volume of these proposed contracts seems high, it does not represent full-me work but represents as-
needed part-me work of mulple individuals who consult on projects across the enre state. Finally, if
there are inadequate acve hospital projects, individuals would need to be furloughed or work out of class.
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6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No training will be provided as this service requires cercaon and only cered individuals can
perform this work.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If
so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Nocaon: On 06/08/2015, the Department noed the following employee organizaons of this
PSC/RFP request:
all unions were noed

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Stacey Camillo Phone: 415-554-4886 Email: stacey.camillo@sfdpw.org

Address: 1155 Market Street, 4th Floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42834 - 14/15
DHR Analysis/Recommendaon: acon date: 08/03/2015
Commission Approval Required Approved by Civil Service Commission
08/03/2015 DHR Approved for 08/03/2015
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION -- AIR Dept. Code: AIR

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Veterinary Services for Airport Police Canines

Funding Source: Airport Operang Funds
PSC Amount: $750,000 PSC Est. Start Date: 01/01/2024 PSC Est. End Date 12/31/2028

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Veterinary care services for approximately 18 working canines of the San Francisco Police Department Airport
Bureau (SFPD-AB) Canine Unit at San Francisco Internaonal Airport (Airport). Work shall include providing
standard care including examinaons, disease prevenon programs, diet and weight management services,
medicaons, and treatments as necessary to various condions and illnesses. Contractor shall also provide
24/7 emergency and specialty care include oncology treatment, cardiology, ophthalmology, and neurology
services, on an as-needed basis.

B. Explain why this service is necessary and the consequence of denial:
The health of the working canines at the Airport are crical for the connued performance of SFPD-AB to
provide safe and secure facilies for the traveling public, airlines, tenants, and employees. To maintain health,
working canines at the Airport must have access to veterinary services as well as specialty and o-hours
emergency care. If these services are denied, the health of the working canines would be at risk, and the
safety and security of the Airport may be compromised.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
The services have been previously provided under PSC#45222-17/18.

D. Will the contract(s) be renewed?
Yes, if there connues to be a need for services at the Airport.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why.
The duraon of the PSC will cover the resulng ve-year contract term.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services that require resources that the City lacks (e.g., oce space, facilies or equipment with an
operator).

B. Explain the qualifying circumstances:
The Airport does not have access to a facility that provides veterinary services.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Licensed veterinarians must have experse in providing prevenon

and medical treatment services to working dogs, at a facility within close proximity to the Airport. Specialty
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services require licensed veterinarians with addional training and specialized knowledge in specic areas
such as oncology, cardiology, ophthalmology or neurology.

B. Which, if any, civil service class(es) normally perform(s) this work? 2292, Shelter Veterinarian; 3370,
Animal Care Aendant; 3375, Animal Health Technician;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
Yes. Veterinary service provider(s) will provide their own hospital or clinic facility along with equipment.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
The Airport contacted San Francisco Animal Care and Control and was informed that in-house veterinary services
and facilies are available only to animals in their care.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The City has civil service classes for veterinary services but the Airport does not have access to a facility
that provides these services.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. No. The Airport does not have access to a facility that
provides these services.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. Training is not included as civil servants will not be taking over any of the work.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service?
If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 08/02/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Physicians and Densts - 8CC; SEIU 1021 Miscellaneous; Teamsters, Local 856 Health Workers

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@ysfo.com
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Address: P.O. Box 8097 San Francisco, CA 94128
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47587 - 22/23
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 11/06/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
To: Cynthia Avakian (AIR); mleach; SF-DHR-Info@seiu1021.org; Najuawanda Daniels; Jason Klumb; Frigault, Noah

(HRC); Julie.Meyers@sfgov.org; Thomas Vitale; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org;
pcamarillo_seiu@sbcglobal.net; Wendy Frigillana; pscreview@seiu1021.org; ted.zarzecki@seiu1021.net;
davidmkersten@gmail.com; XiuMin Li; Sin.Yee.Poon@sfgov.org; David Canham; jtanner940@aol.com; Pierre
King - UAPD; tjenkins@uapd.com; cynthia.hoe@flysfo.com; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 47587 - 22/23
Date: Wednesday, August 2, 2023 4:55:07 PM

RECEIPT for Union Notification for PSC 47587 - 22/23 more than $100k

The AIRPORT COMMISSION -- AIR has submitted a request for a Personal Services
Contract (PSC) 47587 - 22/23 for $750,000 for Initial Request services for
the
period 01/01/2024 – 12/31/2028. Notification of 30 days (60 days for SEIU)
is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/20206 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION -- AIR Dept. Code: AIR

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit Posting)

Type of Service: Veterinary Services for Police K-9

Funding Source: Airport Operating Funds
PSC Amount: $600,000 PSC Est. Start Date: 07/01/2018 PSC Est. End Date 06/30/2023

1. Description of Work

A. Scope of Work/Services to be Contracted Out:

Veterinary care services for approximately 15-20 canine members of the K9 Unit of the San Francisco Police

Department Airport Bureau, at the San Francisco International Airport (Airport). Care will include examinations,

disease prevention programs, diet and weight management services, medications, and treatments as necessary

for various conditions and illnesses.

B. Explain why this service is necessary and the consequence of denial:

This service is critical for the continued high performance of the working dogs for the San Francisco International

Airport to provide safe and secure facilities for the traveling public, airlines, tenants, and its employees and to

assure the Transportation Security Administration that the working dogs have access to veterinary services. If

veterinary care and services are denied, the safety and security of the Airport may be compromised.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, attach

copy of the most recently approved PSC.

Services have been previously provided through a contract, most recently under PSC #4000-13/14.

D. Will the contract(s) be renewed?

Yes, if there continues to be a need for services.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by

another five years, please explain why.

The duration of the PSC will cover the resulting five-year contract term.

2. Reason(s) for the Request

A. Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:

The work is intermittent, and will be performed on an as-needed basis as the dogs require veterinarian care.
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3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: Licensed veterinarians with expertise in providing prevention and

medical treatment services to working dogs, at a facility within close proximity to the Airport.

B. Which, if any, civil service class(es) normally perform(s) this work? 2292, Shelter Veterinarian; 3370, Animal

Care Attendant; 3375, Animal Health Technician;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: Yes.

Veterinary service provider will have its own hospital or clinic facility and required equipment.

4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?

None, as these services need to be performed at a veterinarian facility within close proximity to the Airport.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.

The work is intermittent and typically as-needed, and it requires licensed veterinarians and a veterinarian

facility in which to perform the work. Further, the services must be available if emergencies occur.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a

new civil service class to perform this work? Explain. No, as the work is intermittent in nature and occurs on

an as-needed basis.

6. Additional Information

A.      Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that

will be included in the contact? If so, please explain what that will entail; if not, explain why not.

No. Training is not included as civil servants will not be taking over any of the work.

C.     Are there legal mandates requiring the use of contractual services?

No.

D.      Are there federal or state grant requirements regarding the use of contractual services? If so, please explain

and include an excerpt or copy of any such applicable requirement.

No.

E.       Has a board or commission determined that contracting is the most effective way to provide this service? If

so, please explain and include a copy of the board or commission action.

No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department?
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: ASSESSOR / RECORDER -- ASR Dept. Code: ASR

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Soware maintenance agreement for ASR’s proprietary tax system

Funding Source: General Fund
PSC Amount: $564,250 PSC Est. Start Date: 01/01/2024 PSC Est. End Date 12/31/2026

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The Office of the Assessor-Recorder’s (ASR) property assessment system is one of the most important IT
resources in the City and County of San Francisco, as it tracks all valuaons and modicaons for taxable
property in the City and is responsible for generang property tax revenues of over $3.0 billion annually. ASR’s
current property tax system is a proprietary system that was designed and installed over 20 years ago and is
highly customized for ASR.

ASR is in the process of replacing our property tax assessment system with a new modernized system known
as the System for Managing Assessments, Records, and Transacons (SMART) which will more fully support
ASR’s property assessment funcons. Given that SMART will require an addional year to fully implement and
deploy, it is essenal that ASR be able to maintain and update the current system unl the new system goes
live and the old system can be fully decommissioned. Therefore, ASR is undertaking a new contract in the
amount of $564,250 for a soware maintenance services agreement; the inial contract term is one (1) year
with two (2) one-year opons to extend for one year each

B. Explain why this service is necessary and the consequence of denial:
This service is necessary because ASR is in the process of replacing our property tax assessment system with a
new modernized system known as SMART. SMART will require an addional year to fully implement and
deploy, and it is essenal that ASR be able to maintain and update our current property tax system unl
SMART goes lives and the old system can be fully decommissioned. If this request is denied, ASR and the City
would be without a fully funconing and supported property tax assessment system. Denial of this request
would result in ASR losing access to the system we use in daily operaons, prevent mulple departments from
doing their jobs successfully, delay in appraisals for taxpayers, and loss of revenue for the City.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
This service has been provided by this vendor for over 20 years, most recently under PSC# 47331 – 17/18
(hps://apps.sfgov.org/dhrdrupal/node/9972) and 47331 - 17/18 - Modicaons
(hps://apps.sfgov.org/dhrdrupal/node/11014).

D. Will the contract(s) be renewed?
The inial contract term will be one (1) year with two (2) one-year opons to extend for one (1) year each. ASR
does not ancipate that this contract will require renewal aer that full three (3) year term.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why.
not applicable
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2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Immediately needed services to address unancipated or transional situaons, or services needed to
address emergency situaons.

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an
operator).

B. Explain the qualifying circumstances:
ASR is in the process of replacing our property tax assessment system with a new modernized system
known as SMART which will require an addional year to fully implement and deploy. During this me, it is
crical that ASR be able to maintain and update our current property tax system unl the new system goes
live and the old system can be fully decommissioned. The proposed contract duraon is one (1) year with
an opon of an addional two (2) one-year extensions; this is a short-term contract to ensure connuity of
the appraisal process while in this transional period. Given that this property assessment system was
designed specically for ASR’s needs and is highly customized, City personnel do not possess the skills
needed to maintain or make enhancements to this proprietary soware.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: This system is owned and congured by the vendor. Because this

property assessment system was designed specically for ASR’s needs and is highly customized, City
personnel do not possess the skills needed to maintain or make enhancements to this proprietary
soware.

B. Which, if any, civil service class(es) normally perform(s) this work? 1042, IS Engineer-Journey; 1043, IS
Engineer-Senior; 1044, IS Engineer-Principal; 1052, IS Business Analyst; 1053, IS Business Analyst-
Senior; 1054, IS Business Analyst-Principal; 1062, IS Programmer Analyst; 1063, IS Programmer Analyst-
Senior; 1064, IS Prg Analyst-Principal;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
This system is proprietary to the vendor and cannot be supported or maintained by civil service classes.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil service classes do not apply because the system is owned by a specic vendor. This is a short-term,
highly specialized service requiring experse with the exisng system; the department does not have the
ability to support and maintain their proprietary soware.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. No, the work is short-term and highly specialized in
nature.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No, the contractor will not train employees. This vendor will support their proprietary property tax
system and there will be no training of employees. Training is not applicable as this soware will be
decommissioned once the new system, SMART, is implemented.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service?
If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Yes. ASR has an exisng soware maintenance agreement with a vendor under Contract ID 1000013089 to
maintain the City’s property assessment system; that contract expires on December 31, 2023.

7. Union Nocaon: On 09/11/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Emily Alt Phone: 628-652-8270 Email: emily.alt@sfgov.org

Address: 1 Dr. Carlton B. Goodle Place Room 190 San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47345 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 11/06/2023
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of emily.alt@sfgov.org
Sent: Monday, September 11, 2023 12:11 PM
To: Alt, Emily (ASR); Laxamana, Junko (DBI); kdavis@ifpte21.org; jharding@ifpte21.org;

mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
amakayan@ifpte21.org; l21pscreview@ifpte21.org; Alt, Emily (ASR); DHR-PSCCoordinator, DHR
(HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 47345 - 23/24

RECEIPT for Union Notification for PSC 47345 ‐ 23/24 more than $100k

The ASSESSOR / RECORDER ‐‐ ASR has submitted a request for a Personal Services Contract (PSC) 47345 ‐ 23/24 for
$564,250 for Initial Request services for the period 01/01/2024 – 12/31/2026. Notification of 30 days (60 days for SEIU)
is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21413 For union notification, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: ASSESSOR / RECORDER Dept. Code: ASR

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 47331 - 17/18)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Property Assessment Soluon Professional Services

Funding Source: General Fund

PSC Original Approved Amount: $20,000,000 PSC Original Approved Duraon: 01/01/18 - 12/25/22 (4 years 51 weeks)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duraon: 12/26/22-12/25/27 (5 years 1 day)

PSC Mod#2 Amount: $9,000,000 PSC Mod#2 Duraon: 12/26/27-12/25/30 (3 years 1 day)

PSC Cumulave Amount Proposed: $29,000,000 PSC Cumulave Duraon Proposed: 12 years 51 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The project is a mul-phase, joint endeavor between the Office of the Assessor-Recorder (ASR), the Treasurer & Tax
Collector (TTX), and Office of the Controller (CON) to secure and modernize the City’s property tax funcons by replacing
legacy systems that enable the assessment and collecon of approximately $2.5 billion in annual property tax revenues.
The departments currently maintain two separate legacy IT systems to perform these funcons.

The ASR plans to procure the following professional service(s):

1. Implementaon services

2. Data conversion services

3. Independent Vericaon and Validaon Services.

The replacement of the City’s property assessment & tax system is one of the three major IT projects idened by the
Informaon & Communicaon Technology (ICT) Plan for FY18-22.

Ancipated Outcomes are:

1. Increase Efficiency and Quality: Re-engineer assessment and tax business processes based on best pracces and
eliminate manual processes and workarounds.

2. Improve Revenue Collecon: Increase turnaround me for assessments and provide mely tax billing, revenue
collecon and cercaon to reduce revenue at risk.

3. Build a Resilient IT Infrastructure: Secure $2.5 billion in revenue through modern technology plaorms that are secure
and resilient.

4. Increase Access to Data: Improve informaon available to public and policymakers and enable beer revenue
forecasng and data analysis.

5. Improve Taxpayer Service and Transparency: Integrate property tax and assessment funcons among the three
departments for beer customer service.
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Scope Change
Scope is being claried to specify that 'implementaon services' includes ongoing custom support.

B. Explain why this service is necessary and the consequence of denial:
The ASR’s AS400 system tracks over $200 billion in assessed real and personal property value and manages data on
approximately 212,000 parcels. The ASR technology plaorm is over 20 years old and is structured as COBOL based
system. The system is increasingly difficult to maintain. The ASR’s system is architected in a way that does not allow the
department to easily adapt to business requirements to ensure data quality, data sharing, and auditability. The current
COBOL-based system is expected to reach the end of its useful life within the next few years and lacks adequate
programming support and system redundancy. Moreover, the system has become funconally obsolete in meeng the
department’s core business needs as well as changes in state and local laws. The system is incompable with other
department systems containing data for the assessment process and does not allow for agile decision criteria queries and
reporng.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, aach copy of
the most recently approved PSC.
By contract. See aached.

D. Will the contract(s) be renewed?
The contract may be renewed to help with future enhancements but the system in producon will be managed and
maintained by City employees.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC by
another ve years, please explain why:
This is a very long term project to modernize and secure the City's property tax system.

2. Reason(s) for the Request
A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

Explain the qualifying circumstances:
This is a short-term, highly specialized service requiring experse with property assessment soluon implementaons.
City employees will work alongside the selected vendor’s sta during implementaon to act as subject-maer-experts
and to learn how to support the system aer go-live. Once in producon, City employees will manage and maintain
the system.

B. Reason for the request for modicaon:
Addional work needs to be done.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Providing property assessment soluon implementaon services and

employee training/knowledge transfer, requires expert funconal and technical knowledge of the property
assessment soluon suite of products. Funconal and design specicaon wring, and extensive prior experience with
teaching users how to work with the product is required.

B. Which, if any, civil service class(es) normally perform(s) this work? 1043, IS Engineer-Senior; 1052, IS Business
Analyst; 1054, IS Business Analyst-Principal; 1062, IS Programmer Analyst; 1824, Pr Administrave Analyst; 5504,
Project Manager 2;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: New facilies
and/or equipment may depend on the best soluon chosen.

4. If applicable, what eorts has the department made to obtain these services through available resources within the
City?
Not Applicable
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5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

This is a short-term, highly specialized service requiring experse with property assessment soluon implementaon
services. Civil service classes will manage the system once in producon, and will manage the system when in
producon.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a new civil
service class to perform this work? Explain: No, the work is short-term and highly specialized in nature.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be
included in the contact? If so, please explain what that will entail; if not, explain why not.
The training plan and number of hours will depend on the consultants and system that may be implemented. A
training strategy and training plan will be deliverables on the project, in order to customize training for the City project
team. There will also be a knowledge transfer component, as City employees will be working side-by-side with the
consultants.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If so,
please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department? If so,
please explain.
The Assessor needs to assured of long term maintenance & suppor

7. Union Nocaon: On 10/12/18, the Department noed the following employee organizaons of this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Joan Lubamersky Phone: 4155544859 Email: joan.lubamersky@sfgov.org

Address: 1 Dr. Carlton D. Goodlet Place, City Hall, Rm 190, San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47331 - 17/18
DHR Analysis/Recommendaon:
Commission Approval Not Required
Approved by DHR on 11/05/2018
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: ASSESSOR / RECORDER Dept. Code: ASR

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 47331 - 17/18)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Property Assessment Soluon Professional Services

Funding Source: General Fund

PSC Original Approved Amount: $20,000,000 PSC Original Approved Duraon: 01/01/18 - 12/25/22 (4 years 51 weeks)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duraon: 12/26/22-12/25/27 (5 years 1 day)

PSC Cumulave Amount Proposed: $20,000,000 PSC Cumulave Duraon Proposed: 9 years 51 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The project is a mul-phase, joint endeavor between the Office of the Assessor-Recorder (ASR), the Treasurer & Tax
Collector (TTX), and Office of the Controller (CON) to secure and modernize the City’s property tax funcons by replacing
legacy systems that enable the assessment and collecon of approximately $2.5 billion in annual property tax revenues.
The departments currently maintain two separate legacy IT systems to perform these funcons.

The ASR plans to procure the following professional service(s):

1. Implementaon services

2. Data conversion services

3. Independent Vericaon and Validaon Services.

The replacement of the City’s property assessment & tax system is one of the three major IT projects idened by the
Informaon & Communicaon Technology (ICT) Plan for FY18-22.

Ancipated Outcomes are:

1. Increase Efficiency and Quality: Re-engineer assessment and tax business processes based on best pracces and
eliminate manual processes and workarounds.

2. Improve Revenue Collecon: Increase turnaround me for assessments and provide mely tax billing, revenue
collecon and cercaon to reduce revenue at risk.

3. Build a Resilient IT Infrastructure: Secure $2.5 billion in revenue through modern technology plaorms that are secure
and resilient.

4. Increase Access to Data: Improve informaon available to public and policymakers and enable beer revenue
forecasng and data analysis.

5. Improve Taxpayer Service and Transparency: Integrate property tax and assessment funcons among the three
departments for beer customer service.
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Scope Change
Scope is being claried to specify that 'implementaon services' includes ongoing custom support.

B. Explain why this service is necessary and the consequence of denial:
The ASR’s AS400 system tracks over $200 billion in assessed real and personal property value and manages data on
approximately 212,000 parcels. The ASR technology plaorm is over 20 years old and is structured as COBOL based
system. The system is increasingly difficult to maintain. The ASR’s system is architected in a way that does not allow the
department to easily adapt to business requirements to ensure data quality, data sharing, and auditability. The current
COBOL-based system is expected to reach the end of its useful life within the next few years and lacks adequate
programming support and system redundancy. Moreover, the system has become funconally obsolete in meeng the
department’s core business needs as well as changes in state and local laws. The system is incompable with other
department systems containing data for the assessment process and does not allow for agile decision criteria queries and
reporng.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, aach copy of
the most recently approved PSC.
By contract. PSC 47331 17.18

D. Will the contract(s) be renewed?
The contract may be renewed to help with future enhancements but the system in producon will be managed and
maintained by City employees.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC by
another ve years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

Explain the qualifying circumstances:
This is a short-term, highly specialized service requiring experse with property assessment soluon implementaons.
City employees will work alongside the selected vendor’s sta during implementaon to act as subject-maer-experts
and to learn how to support the system aer go-live. Once in producon, City employees will manage and maintain
the system.

B. Reason for the request for modicaon:
To extend duraon and clarify scope.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Providing property assessment soluon implementaon services and

employee training/knowledge transfer, requires expert funconal and technical knowledge of the property
assessment soluon suite of products. Funconal and design specicaon wring, and extensive prior experience with
teaching users how to work with the product is required.

B. Which, if any, civil service class(es) normally perform(s) this work? 1043, IS Engineer-Senior; 1052, IS Business
Analyst; 1054, IS Business Analyst-Principal; 1062, IS Programmer Analyst; 1824, Pr Administrave Analyst; 5504,
Project Manager 2;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: New facilies
and/or equipment may depend on the best soluon chosen.

4. If applicable, what eorts has the department made to obtain these services through available resources within the
City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
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This is a short-term, highly specialized service requiring experse with property assessment soluon implementaon
services. Civil service classes will manage the system once in producon, and will manage the system when in
producon.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a new civil
service class to perform this work? Explain: No, the work is short-term and highly specialized in nature.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be
included in the contact? If so, please explain what that will entail; if not, explain why not.
The training plan and number of hours will depend on the consultants and system that may be implemented. A
training strategy and training plan will be deliverables on the project, in order to customize training for the City project
team. There will also be a knowledge transfer component, as City employees will be working side-by-side with the
consultants.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If so,
please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department? If so,
please explain.
The Assessor needs to assured of long term maintenance & suppor

7. Union Nocaon: On 05/16/18, the Department noed the following employee organizaons of this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Joan Lubamersky Phone: 4155544859 Email: joan.lubamersky@sfgov.org

Address: 1 Dr. Carlton D. Goodlet Place, City Hall, Rm 190, San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47331 - 17/18
DHR Analysis/Recommendaon: 06/18/2018
Commission Approval Required Approved by Civil Service Commission
06/18/2018 DHR Approved for 06/18/2018
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Receipt of Union Notification(s)
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1

Brusaca, Christina

From: dhr-psccoordinator@sfgov.org on behalf of Mike.Cotter@sfgov.org
Sent: Friday, August 18, 2023 5:05 PM
To: Cotter, Mike (HRD); snaranjo@cirseiu.org; jennifer.esteen@seiu1021.org; emathurin@cirseiu.org;

abush@cirseiu.org; kcartermartinez@cirseiu.org; ablood@cirseiu.org; max.porter@seiu1021.org;
Laxamana, Junko (DBI); sarah.wilson@seiu1021.org; Sandeep.lal@seiu1021.me;
leah.berlanga@seiu1021.org; SF-DHR-Info@seiu1021.org; Najuawanda Daniels; Jason Klumb;
Frigault, Noah (HRC); Julie.Meyers@sfgov.org; Thomas Vitale; Ricardo.lopez@sfgov.org;
Kbasconcillo@sfwater.org; pcamarillo_seiu@sbcglobal.net; Wendy Frigillana;
pscreview@seiu1021.org; ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; XiuMin Li;
Sin.Yee.Poon@sfgov.org; David Canham; jtanner940@aol.com; Pierre King - UAPD;
tjenkins@uapd.com; Brusaca, Christina; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 48439 - 23/24

RECEIPT for Union Noficaon for PSC 48439 ‐ 23/24 more than $100k

The HUMAN RESOURCES ‐‐ HRD has submied a request for a Personal Services Contract (PSC) 48439 ‐ 23/24 for
$900,000 for Inial Request services for the period 10/01/2023 – 06/30/2027. Noficaon of 30 days (60 days for SEIU)
is required.

Aer logging into the system please select link below, view the informaon and verify receipt:

hp://apps.sfgov.org/dhrdrupal/node/21278 For union noficaon, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to NOT
READY, make sure the classes and unions you want to nofy are selected and SAVE. Then VIEW the record and verify the
list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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California Code of Regulations, Title 8, Sections:

• Airborne Contaminants, §5155

• Aerosol Transmissible Diseases, §5199

• Asbestos, §5208

• Benzene, §5218

• Bloodborne Pathogens, §5193

• Carcinogens, §5209

• Diving Operations, §6050

• Ethylene Oxide, §5220

• Formaldehyde, §5217

• Hazardous Waste Operations and Emergency Response, §5192

• Hearing Conservation, §5097

• Lead, §5198

• MBOCA, §5215

• Methylene Chloride, §5202

• Occupational Exposures to Hazardous Chemicals in Laboratories, §5191

• Reproductive Hazards

• Respiratory Protection, §5144

• Respirable Crystalline Silica, §5204

California Code of Regulations, Title 3, Section 6728:

• Medical Supervision for Pesticide Workers
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Ttl —Trnsportton
SuttlB—Otr Rultons Rltn to Trnsportton
Cptr III—Frl Motor Crrr Sty Amnstrton, Dprtmnt o Trnsportton
Suptr B—Frl Motor Crrr Sty Rultons
Prt —Qultons oDrvrs n Lonr ComntonVl (LCV) Drvr Instrutors
Suprt E—Pysl Qultons nExmntons

Autorty 49 U.S.C. 504, 508, 31133, 31136, 31149, 31502; . 4007(), P. L. 102–240, 105 S. 1914, 2152; . 114, P.
L. 103–311, 108 S. 1673, 1677; . 215, P. L. 106–159, 113 S. 1748, 1767; . 32934, P. L. 112–141, 126 S.
405, 830; . 5403  5524, P. L. 114–94, 129 S. 1312, 1548, 1560; . 2, P. L. 115–105, 131 S. 2263;  49
CFR 1.87.

Sour 35 FR 6460, A. 22, 1970,   .

§  Pysl qultons or rvrs

T     CFR     .

()

(1)

() A                 
       , ,      ()(2)
  ,  -        ,   ,   
 '             
. NOTE: E D 29, 1991,     J 19, 2017,  FMCSA
A    L F  C    U M
S           CMV. T U S  C
   R A,  M 30, 1999,    C
 '          CMV. T, C 
M CMV            '
      ,  ,     
   U M S,   C P  T,   
  ,     ,    . D
              
            
  CMV    . F , C       
    C N S C  M C    
     C P  T,       CMV  
U S. I , U.S.        FMCSA  
    CMV  C.

() A       '       
   FMCSA,           
 ,             
 -.

(2) CDL/CLP exception.

Etorl Not N    391   66 FR 49874, O. 1, 2001.

CFR  (up to t s o )
Pysl qultons or rvrs

CFR  (Au , )

CFR ()() (nn sply) p  o 
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()

(A) B  J 30, 2015   J 22, 2025,      
 '    383   ,     
 '    S    49 CFR 383.71()
            , 
           '    §
391.43(),   ,    15           
 .

(B) O   J 23, 2025,        '   
 '   49 CFR  383,      
'          
   ,            
'    § 391.43().

() B  J 8, 2015,   J 22, 2025,       
'    383   ,       '
   S    § 383.71()       
        ,       
     '    § 391.43(),     
 15             .

() A CDL  CLP    § 383.71()        '
,             FMCSA,
                
     -.

() I            
 FMCSA        ' ,   
    FMCSA  .

(3) A           :

() T         ()     
       § 391.43; 

() T    FMCSA        
  ()            
§ 391.43.

() A             —

(1) H     ,  ,  ,   ,        
   § 391.49;

(2) H   :

() A          ; 

CFR  (up to t s o )
Pysl qultons or rvrs

CFR ()()()

CFR ()()() (nn sply) p  o 
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() A , ,             
    ;         
            
 ;            §
391.49;

(3) H             
  ,        § 391.46;

(4) H       ,  ,  ,
,              ,
, ,    ;

(5) H              
 /          ;

(6) H             /  
     ;

(7) H         , , , ,
,       /      
   ;

(8) H               
                ;

(9) H  , , ,          
/        ;

(10)

() H       20/40 (S)       
     20/40 (S)     , 
     20/40 (S)        , 
     70°       ,      
        , ,  ; 

() M    § 391.44,      ,    ,  
            ,  , 
 ()(10)()   ;

(11) F              5     
     ,        ,      
       40   500 H, 1,000 H,  2,000 H    
         A N S ( ASA
S) Z24.5—1951;

(12)

() D         21 CFR 1308.11 S I,  , 
,   - ; 

CFR  (up to t s o )
Pysl qultons or rvrs

CFR ()()()

CFR ()()() (nn sply) p  o 
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() D    -S I          S 
21 CFR  1308           , 
  § 382.107   ,      '    
           '   
    ; 

(13) H      .

Etorl Not F FEDERAL REGISTER   § 391.41,   L  CFR S A, 

   F A        www.govinfo.gov.

CFR  (up to t s o )
Pysl qultons or rvrs

CFR ()()()

CFR ()() (nn sply) p  o 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MAYOR Dept. Code: MYR

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 45665 - 18/19)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Federal Lobby Service

Funding Source: General Fund

PSC Original Approved Amount: $4,000,000 PSC Original Approved Duraon: 10/01/19 - 09/30/22 (3 years)

PSC Mod#1 Amount: $471,000 PSC Mod#1 Duraon: 10/01/22-09/30/23 (1 year)

PSC Mod#2 Amount: $471,000 PSC Mod#2 Duraon: 10/01/23-09/30/24 (1 year 1 day)

PSC Cumulave Amount Proposed: $4,942,000 PSC Cumulave Duraon Proposed: 5 years 1 day

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Contractor shall conduct and coordinate federal lobbying services for the City, including idenfying and
advocang for or against legislaon and regulatory maers that impact the City. The scope includes idenfying
potenal legislaon or regulaon, represenng the City's agenda to federal legislators, as well as advocang for
the City's posion with proposed legislaon and budget appropriaons with federal legislators. This requires
maintaining good relaonships with the sta of federal legislators.

B. Explain why this service is necessary and the consequence of denial:
Federal legislaons and regulatory acons can be signicant and profound impact on the budget of the City
and the legal requirements used by City departments. Eecve advocacy for the City in the naons' capital is
crical to advancing and securing the City's interests, parcularly on federal appropriaon issues

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
yes, provide by PSC 45665-18/19

D. Will the contract(s) be renewed?
Unknown at this me

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why:
Original contract allowed for 3 years and 2 amendments totaling 5 years in duraon.

2. Reason(s) for the Request
A. Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an
operator).

Explain the qualifying circumstances:
The services require presence in Washington DC and special skills.

B. Reason for the request for modicaon:
2nd Amendment- Extend contract for one year duraon.
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3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Extensive experience successfully represenng municipal agencies

on federal legislave and regulatory issues, including federal appropriaons, tax legislaon, accessing
federal grants and government relaons. Must perform the bulk of the work in Washington, D.C.

B. Which, if any, civil service class(es) normally perform(s) this work? 1823, Senior Administrave
Analyst; 1824, Pr Administrave Analyst;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil service classes may be relevant to porons of the work, but there is no one parcular class or group of
classes that encompasses the knowledge, skills and experse required for this work.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain: Lobbying for the City covers a breadth of issues,
which each issue taking priority at dierent mes depending on current legislaon. Outside rms have a
pool of experts on sta available, allowing them to tap into experse as the need arises. Because they
represent many clients, they are also best able to use those resources to organize similar interests into
eecve lobbying forces. Also, because they represent many clients, they are in constant contact with
Congressional office sta, allowing them to develop stronger relaons with them. Adopng a new civil
service class would not address these advantages.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No, this work is highly specialized and requires the vendor to be in Washington, D.C. The work could not
feasibly be performed by City and County employees for reasons outlined in previous answers, and
therefore training is not necessary or desired.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service?
If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Holland & Knight

Page 177



7. Union Nocaon: On 09/26/23, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Daniella Maas Phone: 415-554-6486 Email: daniella.maas@sfgov.org

Address: 1 Dr, Carlton B. Goodle Place, #200, San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45665 - 18/19
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 11/06/2023
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of daniella.mattias@sfgov.org
Sent: Tuesday, September 26, 2023 4:36 PM
To: Mattias, Daniella (MYR); kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org;

dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org;
eerbach@ifpte21.org; l21pscreview@ifpte21.org; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 45665 - 18/19 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The MAYOR ‐‐MYR has submitted a modification request for a Personal Services Contract (PSC) for $471,000 for services
for the period October 1, 2023 – September 30, 2024. For all Modification requests, there is a 7‐Day noticed to the
union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/19532
Email sent to the following addresses: L21PSCReview@ifpte21.org eerbach@ifpte21.org kpage@ifpte21.org
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.comWendyWong26@yahoo.com
ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org
kdavis@ifpte21.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MAYOR -- MYR Dept. Code: MYR

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Federal Lobby Service

Funding Source: General Fund
PSC Amount: $4,000,000 PSC Est. Start Date: 10/01/2019 PSC Est. End Date 09/30/2022

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Contractor shall conduct and coordinate federal lobbying services for the City, including idenfying and
advocang for or against legislaon and regulatory maers that impact the City. The scope includes idenfying
potenal legislaon or regulaon, represenng the City's agenda to federal legislators, as well as advocang for
the City's posion with proposed legislaon and budget appropriaons with federal legislators. This requires
maintaining good relaonships with the sta of federal legislators.

B. Explain why this service is necessary and the consequence of denial:
Federal legislaons and regulatory acons can be signicant and profound impact on the budget of the City and
the legal requirements used by City departments. Eecve advocacy for the City in the naons' capital is crical
to advancing and securing the City's interests, parcularly on federal appropriaon issues

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
PSC 49852 - 14/15

D. Will the contract(s) be renewed?
Unknown at this me

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an operator).

B. Explain the qualifying circumstances:
The services require presence in Washington DC and special skills.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Extensive experience successfully represenng municipal agencies

on federal legislave and regulatory issues, including federal appropriaons, tax legislaon, accessing federal
grants and government relaons. Must perform the bulk of the work in Washington, D.C.

B. Which, if any, civil service class(es) normally perform(s) this work? 1823, Senior Administrave
Analyst; 1824, Pr Administrave Analyst;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No
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4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil service classes may be relevant to porons of the work, but there is no one parcular class or group of
classes that encompasses the knowledge, skills and experse required for this work.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. Lobbying for the City covers a breadth of issues, which
each issue taking priority at dierent mes depending on current legislaon. Outside rms have a pool of
experts on sta available, allowing them to tap into experse as the need arises. Because they represent
many clients, they are also best able to use those resources to organize similar interests into eecve
lobbying forces. Also, because they represent many clients, they are in constant contact with Congressional
office sta, allowing them to develop stronger relaons with them. Adopng a new civil service class would
not address these advantages.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No, this work is highly specialized and requires the vendor to be in Washington, D.C. The work could not
feasibly be performed by City and County employees for reasons outlined in previous answers, and therefore
training is not necessary or desired.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If
so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Nocaon: On 06/11/2019, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Daniella Maas Phone: 415-554-6486 Email: daniella.maas@sfgov.org

Address: 1 Dr, Carlton B. Goodle Place, #200 San Francisco, CA
*************************************************************************************

Page 186



FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45665 - 18/19
DHR Analysis/Recommendaon: acon date: 09/16/2019
Commission Approval Required Approved by Civil Service Commission
09/16/2019 DHR Approved for 09/16/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 3070-12/13)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Medical Clowning

Funding Source: General Funds

PSC Original Approved Amount: $0 PSC Original Approved Duraon: 03/01/13 - 12/31/22 (9 years 43 weeks)

PSC Mod#1 Amount: $40,000 PSC Mod#1 Duraon: no duraon added

PSC Mod#2 Amount: $135,000 PSC Mod#2 Duraon: no duraon added

PSC Mod#3 Amount: $87,000 PSC Mod#3 Duraon: no duraon added

PSC Mod#4 Amount: no amount added PSC Mod#4 Duraon: 01/01/23-12/31/23 (1 year)

PSC Mod#5 Amount: $420,000 PSC Mod#5 Duraon: 09/21/23-12/31/27 (4 years 1 day)

PSC Cumulave Amount Proposed: $682,000 PSC Cumulave Duraon Proposed: 14 years 44 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide specially training medical clowns to provide comfort and support to paents, their families and
/ or their caregivers. Medical clown services are a specialized form of paent support services that some studies have
shown to be an eecve part of the overall treatment plan for a paent. Medical clowns may ulize music, humor,
magic tricks, and other techniques to entertain and relax paents.

B. Explain why this service is necessary and the consequence of denial:
Denial of this request will result in paents not being able to experience the benecial eects of this form of
treatment. They may experience increased stress, depression, or anxiety related to their illness as a result.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, aach copy
of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 3070-12/13

D. Will the contract(s) be renewed?
Only if there is a need.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC by
another ve years, please explain why:
Need for these services is ongoing and connuous.

2. Reason(s) for the Request
A. Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an operator).

Explain the qualifying circumstances:
These health and wellness services require training and experse the city cannot provide.

B. Reason for the request for modicaon:
Total amount of this PSC is being increased and the term extended because of the ongoing need for and prior
success of these services in posively impacng the health and well-being of residents of Laguna Honda Hospital.
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3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Contractor must have experience providing therapeuc medical clowning

to skilled nursing facility residents, including persons with demena. Contractor must provide clowns who have
completed or are acvely parcipang in a therapeuc medical clowning training program.

B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources within the
City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

No current civil service class oers the required training and experse for these specialized services.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a new civil
service class to perform this work? Explain: No, these services require specialized training.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
be included in the contact? If so, please explain what that will entail; if not, explain why not.
City employees will receive no training. These services require formal training and outside instrucon.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If so,
please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department? If so,
please explain.
Medical Clown Project, Inc.

7. Union Nocaon: On 09/22/23, the Department noed the following employee organizaons of this PSC/RFP
request:
all unions were noed

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Kelly Hiramoto Phone: 415-255-3492 Email: kelly.hiramoto@sfdph.org

Address: 101 Grove St. Rm. 307, San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 3070-12/13
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required

Page 189



DHR Approved for 11/06/2023
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of kelly.hiramoto@SFDPH.org
Sent: Thursday, September 21, 2023 10:55 AM
To: Hiramoto, Kelly (DPH); sportillo@ifpte21.org; sportillo@ifpte21.org; matthew.torres@seiu1021.org;

matthew.torres@seiu1021.org; cade.crowell@seiu1021.org; jduritz@uapd.com; kdavis@ifpte21.org;
kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; mweirick@ifpte21.org;
agarza@ifpte21.org; dho@ifpte21.org; dho@ifpte21.org; dvickers@iam1414.org; SF-DHR-
Info@seiu1021.org; SF-DHR-Info@seiu1021.org; sbabaria@cirseiu.org; andrea@sfmea.com;
camaguey@sfmea.com (contact); camaguey@sfmea.com (contact); cpark@local39.org;
cpark@local39.org; khughes@ibew6.org; ewallace@ifpte21.org; ewallace@ifpte21.org;
plangrooferslocal40@gmail.com; rooferslocal40@gmail.com; Stan Eichenberger; dtuttle@oe3.org;
dtubble@oe3org; pkim@ifpte21.org; Najuawanda Daniels; Pierre King - UAPD;
president@sanfranciscodsa.com; max.porter@seiu1021.org; kennethlomba@gmail.com;
snaranjo@cirseiu.org; mdennis@twusf.org; roger marenco; pwilson@twusf.org; cmoyer@nccrc.org;
Frigault, Noah (HRC); sfdpoa@icloud.com; mjayne@iam1414.org; Emanuel, Rachel (DEM);
laborers261@gmail.com; Laxamana, Junko (DBI); jennifer.esteen@seiu1021.org;
emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; anthony@dc16.us;
mlobre@sfpoa.org; @sfpoa.org; Tracy McCray; mleach; rooferslocal40@gmail.com; sal@local16.org;
Criss@sfmea.com; Julie.Meyers@sfgov.org; Stan Eichenberger; Jason Klumb; camaguey@sfmea.com
(contact); ablood@cirseiu.org; kcartermartinez@cirseiu.org; ecassidy@ifpte21.com; WendyWong26
@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org; kschumacher@ifpte21.org;
kpage@ifpte21.org; tjenkins@uapd.com; eerbach@ifpte21.org; tmathews@ifpte21.org;
amakayan@ifpte21.org; jb@local16.org; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org;
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy
Frigillana; pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org;
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org;
cityworker@sfcwu.org; davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon
Hernandez; ablood@cirseiu.org; pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; XiuMin Li;
Sin.Yee.Poon@sfgov.org; smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org;
jduritz@uapd.com; staff@sfmea.com; mike@dc16.us; khughes@ibew6.org;
l21pscreview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us; David Canham; jtanner940@aol.com;
Osha Ashworth; l21pscreview@ifpte21.org; laborers261@gmail.com; local200twu@sbcglobal.net;
speedy4864@aol.com; christina@sfmea.com; ecdemvoter@aol.com; Thomas Vitale; Rossi, Ron (DPH);
DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 3070-12/13 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH ‐‐ DPH has submitted a modification request for a Personal Services Contract (PSC) for $420,000 for
services for the period September 21,
2023 – December 31, 2027. For all Modification requests, there is a 7‐Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6381
Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding
email in the TO: field isn't present.

Page 192



2

Either you selected none or there is no email entered in the system by that particular union
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 3070-12/13)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Medical Clowning

Funding Source: General Funds

PSC Original Approved Amount: $0 PSC Original Approved Duraon: 03/01/13 - 12/31/22 (9 years 43 weeks)

PSC Mod#1 Amount: $40,000 PSC Mod#1 Duraon: no duraon added

PSC Mod#2 Amount: $135,000 PSC Mod#2 Duraon: no duraon added

PSC Mod#3 Amount: $87,000 PSC Mod#3 Duraon: no duraon added

PSC Cumulave Amount Proposed: $262,000 PSC Cumulave Duraon Proposed: 9 years 43 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide specially training medical clowns to provide comfort and support to paents, their families and
/ or their caregivers. Medical clown services are a specialized form of paent support services that some studies have
shown to be an eecve part of the overall treatment plan for a paent. Medical clowns may ulize music, humor,
magic tricks, and other techniques to entertain and relax paents.

B. Explain why this service is necessary and the consequence of denial:
Denial of this request will result in paents not being able to experience the benecial eects of this form of
treatment. They may experience increased stress, depression, or anxiety related to their illness as a result.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, aach copy
of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 3070-12/13

D. Will the contract(s) be renewed?
Only if there is a need.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC by
another ve years, please explain why:
Need for these services is ongoing and connuous.

2. Reason(s) for the Request
A. Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an operator).

Explain the qualifying circumstances:
These health and wellness services require training and experse the city cannot provide.

B. Reason for the request for modicaon:
Total amount of this PSC is being increased from $175,000 to $262,000. This increase is necessitated by the ongoing
need for and prior success of these services in posively impacng the health and well-being of residents of Laguna
Honda Hospital.

3. Descripon of Required Skills/Experse
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A. Specify required skills and/or experse: Contractor must have experience providing therapeuc medical clowning
to skilled nursing facility residents, including persons with demena. Contractor must provide clowns who have
completed or are acvely parcipang in a therapeuc medical clowning training program.

B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources within the
City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

No current civil service class oers the required training and experse for these specialized services.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a new civil
service class to perform this work? Explain: No, these services require specialized training.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
be included in the contact? If so, please explain what that will entail; if not, explain why not.
City employees will receive no training. These services require formal training and outside instrucon.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If so,
please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department? If so,
please explain.
Medical Clown Project, Inc.

7. Union Nocaon: On 09/29/20, the Department noed the following employee organizaons of this PSC/RFP
request:
all unions were noed

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove St. Rm. 307, San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 3070-12/13
DHR Analysis/Recommendaon:
Commission Approval Not Required
Approved by DHR on 10/19/2020
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 3070-12/13)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Medical Clowning

Funding Source: General Funds

PSC Original Approved Amount: $0 PSC Original Approved Duraon: 03/01/13 - 12/31/22 (9 years 43 weeks)

PSC Mod#1 Amount: $40,000 PSC Mod#1 Duraon: no duraon added

PSC Mod#2 Amount: $135,000 PSC Mod#2 Duraon: no duraon added

PSC Cumulave Amount Proposed: $175,000 PSC Cumulave Duraon Proposed: 9 years 43 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide specially training medical clowns to provide comfort and support to paents, their families and
/ or their caregivers. Medical clown services are a specialized form of paent support services that some studies have
shown to be an eecve part of the overall treatment plan for a paent. Medical clowns may ulize music, humor,
magic tricks, and other techniques to entertain and relax paents.

B. Explain why this service is necessary and the consequence of denial:
Denial of this request will result in paents not being able to experience the benecial eects of this form of
treatment. They may experience increased stress, depression, or anxiety related to their illness as a result.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, aach copy
of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 3070-12/13

D. Will the contract(s) be renewed?
Only if there is a need.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC by
another ve years, please explain why:
Need for these services is ongoing and connuous.

2. Reason(s) for the Request
A. Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an operator).

Explain the qualifying circumstances:
These health and wellness services require training and experse the city cannot provide.

B. Reason for the request for modicaon:
Total amount of this PSC is being increased from $40,000 to $175,000. This increase is necessitated by the ongoing
need for and prior success of these services in posively impacng the health and well-being of residents of Laguna
Honda Hospital.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Contractor must have experience providing therapeuc medical clowning

to skilled nursing facility residents, including persons with demena. Contractor must provide clowns who have
completed or are acvely parcipang in a therapeuc medical clowning training program.
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B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources within the
City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

No current civil service class oers the required training and experse for these specialized services.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a new civil
service class to perform this work? Explain: No, these services require specialized training.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
be included in the contact? If so, please explain what that will entail; if not, explain why not.
City employees will receive no training. These services require formal training and outside instrucon.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If so,
please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department? If so,
please explain.
Medical Clown Project, Inc.

7. Union Nocaon: On 02/26/18, the Department noed the following employee organizaons of this PSC/RFP
request:
all unions were noed

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove St. Rm. 307, San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 3070-12/13
DHR Analysis/Recommendaon: 04/02/2018
Commission Approval Required Approved by Civil Service Commission
04/02/2018 DHR Approved for 04/02/2018
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