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What is Interqual?
• “InterQual” is the name of ZSFG's 3rd party evidence-based review 

system managed by Optum Healthcare, formally known as Change 
Healthcare.

• The purpose of InterQual is to support payers, providers, and 
government agencies who want to help ensure cl inically 
appropriate medical-uti l ization decisions.
• These decisions are based off meeting specif ic “cr iter ia points”

• Criteria points are based on best practices, cl inical data, and medical 
l i terature. They are updated continually and released annually.
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Why InterQual is needed
• ZSFG is a part ic ipant under the DHCS Designated Publ ic Hospital  TAR-Free 

Process, which requires ZSFG to have InterQual or MCG to val idate pat ients 
meet acute cr i ter ia that wi l l  be bi l led to Medi-Cal FFS. 

• ZSFG signed our updated agreement with DHCS earl ier  this year.
• We addit ional ly  use i t  to val idate pat ients whom we bel ieve do no 

meet acute cr i ter ia any longer,  which the review is then sent to our DOCC 
physic ians for a secondary review.
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Questions?
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