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      January 18, 2024 
 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 
 
Andrea Pelous 
Sr. Labor Relations Representative 
SFMEA 
andrea@sfmea.com 
 
SUBJECT: REQUEST FOR A HEARING BY ANDREA PELOUS ON BEHALF OF ERIK DUBON THE 

EXAMINATION ADMINISTRATION FOR 0933 MANAGER V BEHAVIORAL HEALTH SERVICES 
DIRECTOR OF SUBSTANCE USE DISORDER SYSTEM OF CARE.  

 
Dear Andrea Pelous: 
 
 The above matter will be considered by the Civil Service Commission at a hybrid meeting (in-person and 
virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 94102 and through Cisco WebEx to 
be held on January 30, 2024, at 1:00 p.m.  You will receive a separate email invite from a Civil Service Commis-
sion staff member to join and participate in the meeting. 
 
 The agenda will be posted for your review on the Civil Service Commission’s website at 
www.sf.gov/CivilService under “Meetings” no later than end of day on Wednesday, January 24, 2024.  Please re-
fer to the attached Notice for procedural and other information about Commission hearings.  A copy of the de-
partment’s staff report on your appeal is attached to this email. 
 
 In the event that you wish to submit any additional documents in support of your appeal, please submit 
one hardcopy 3-hole punch, double-sided and numbered at the bottom of each page to the CSC Office at 25 
Van Ness Ave., Suite 720 and email a PDF version to the Civil Service Commission’s email at 
civilservice@sfgov.org by 5:00 p.m. on Wednesday, January 24, 2024, please be sure to redact your submission 
for any confidential or sensitive information that is not relevant to your appeal (e.g., home addresses, home or 
cellular phone numbers, social security numbers, dates of birth, etc.), as it will be considered a public document. 
 
 Attendance by you or an authorized representative is recommended.  Should you or a representative not 
attend, the Commission will rule on the information previously submitted and any testimony provided at its 
meeting.  Where applicable, the Commission has the authority to uphold, increase, reduce, or modify any re-
strictions recommended by the department.  All calendared items will be heard and resolved at this time unless 
good reasons are presented for a continuance. 
 
 You may contact me at (628) 652-1100 or at Sandra.Eng@sfgov.org if you have any questions. 
 
      CIVIL SERVICE COMMISSION 
 
      /s/ 
 
      SANDRA ENG 
      Executive Officer 
Attachment 
 
cc: Jeanne Buick, Department of Human Resources 
 Kate Howard, Department of Human Resources 
 Anna Biasbas, Department of Human Resources 
 Dave Johnson, Department of Human Resources 
 Luenna Kim, Department of Public Health  
 Commission File 
 Commissioners’ Binder 
 Chron 
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NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 
 

https://sf.gov/civilservice%20n


The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take in-person public comment on all items appearing on the agenda at the time the 
item is heard.  The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission 
during the “Requests to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the 
three (3) minute period is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a 
Commissioner, time may be extended.  People who have received an accommodation due to a disability (as described below) may provide 
their public comments remotely. The Commission will also allow public comment from members of the public who choose to participate 
remotely. It is possible that the Commission may experience technical challenges that interfere with the ability of members of the public to 
participate in the meeting remotely. If that happens, the Commission will attempt to correct the problem, but may continue the hearing so 
long as people attending in-person are able to observe and offer public comment. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
 

https://sfethics.org/


CIVIL SERVICE COMMISSION 

CITY AND COUNTY OF SAN FRANCISCO 
 
CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22) 

 
Refer to Civil Service Commission Procedure for Staff - Submission of 
Written Reports for Instructions on Completing and Processing this Form 
 

1. Civil Service Commission Register Number: 0085-23-4 

2. For Civil Service Commission Meeting of: January 30, 2024 

3. Check One:  Ratification Agenda   ☐ 

Consent Agenda   ☐ 

Regular Agenda   ☒ 

Human Resources Director’s Report ☐ 

4. Subject: Register No. 0203-23-4: Appealing on behalf of Erik Dubon the Examination 

Administration for 0933 Manager V Behavioral Health Services Director of 

Substance use Disorder System of Care 

5. Recommendation: Deny the appeal and adopt the report of the Department of Public Health 

6. Report prepared by: Catherine Chafey Telephone number: 628.271.6831 

7. Notifications:  (Attach a list of the person(s) to be notified in the format described in 
IV. Commission Report Format-A). 

8. Reviewed and approved for Civil Service Commission Agenda: 

Human Resources Director:  

  Date: 01.17.24 

9. Submit the original time-stamped copy of this form and person(s) to be notified  
(see Item 7 above) along with the required copies of the report to: 

Executive Officer 
Civil Service Commission 
25 Van Ness Avenue, Suite 720 
San Francisco, CA 94102 

 
10. Receipt-stamp this form in the CSC RECEIPT STAMP 

box to the right using the time-stamp in the CSC Office. 

Attachment
 

CSC-22 (11/97) 

CSC RECEIPT STAMP 

0203-23-4



NOTIFICATIONS 

Erik Dubon 
 

 
 

Erik.Dubon@sfdph.org 

Carol Isen, Human Resources Director 
Department of Human Resources 
1 South Van Ness Avenue, 4th Floor 
San Francisco, CA 94103-5413 
Carol.Isen@sfgov.org 

Kate Howard 
Managing Deputy Director 
Department of Human Resources 
1 South Van Ness Avenue, 4th Floor 
San Francisco, CA 94103-5413 
Kate.Howard@sfgov.org 

Anna Biasbas 
Deputy Director, Employment Services 
Department of Human Resources 
1 South Van Ness Avenue, 4th Floor 
San Francisco, CA 94103-5413 
Anna.Biasbas@sfgov.org 

Dave Johnson 
Assistant Deputy Director 
Department of Human Resources 
1 South Van Ness Avenue, 4th Floor 
San Francisco, CA 94103-5413 
Dave.Johnson@sfgov.org 

Shawn Sherburne 
Assistant Deputy Director 
Department of Human Resources 
1 South Van Ness Avenue, 4th Floor 
San Francisco, CA 94103-5413 
Shawn.Sherburne@sfgov.org 

Luenna Kim 
Chief Human Resources Officer 
San Francisco Department of Public Health 
101 Grove Street 
San Francisco, CA 94102 
luenna.kim@sfdph.org 

Scott Dewolfe 
Manager, Merit Division
San Francisco Department of Public Health 
101 Grove Street 
San Francisco, CA 94102 

 
scott.dewolfe@sfdph.org 
 
Heather Johnson 
San Francisco Department of Public Health 
101 Grove Street 
San Francisco, CA 94102 
heather.johnson@sfdph.org 
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San Francisco Department of Public Health
Grant Colfax, MD
Director of Health

City and County of San Francisco
London N. Breed

Mayor

DATE: January 17, 2024

TO: The Civil Service Commission

THROUGH: Carol Isen, Human Resources Director
Anna Biasbas, Employment Services Director, DHR

FROM: Catherine Chafey, Senior Human Resources Analyst, DPH Merit
Scott DeWolfe, Manager, DPH Merit
Dave Johnson, Employment Services Assistant Director, DHR

RE: Erik Dubon appeal of 0933 Manager V Behavioral Health Services Director of
Substance Use Disorder System of Care (PBT-0933-136559)

Background:

The Department of Public Health [DPH] published the job ad for 0933 Manager V Behavioral
Health Services Director of Substance Use Disorder System of Care (PBT-0933-136559) from
Friday, June 16, 2023, to Tuesday, July 25, 2023, in accordance with Civil Service Rule
111A.7.1.

The job ad [Attachment A] described a selection procedure consisting of the Management Test
Battery (MTB) and a Supplemental Questionnaire Exam (SQ), along with a note stating that the
SQ would be administered only to candidates who pass the MTB.

Erik Dubon, the appellant, applied to this recruitment on June 20, 2023, and met the minimum
qualifications to move forward in the selection process. Mr. Dubon took the test on September 6,
2023 and did not achieve a passing score. After correspondence with the Department of Human
Resources [DHR] and DPH. Mr. Dubon sent an email to DHR on September 16, 2023
[Attachment B] explaining that the process was unfair based on the short notice to take the exam.
DHR responded to that email on September 20, 2023, with a letter documenting events that
occurred during the selection process, denying the protest, and including appeal rights to the
Civil Service Commission [CSC] of the Human Resources Director’s decision [Attachment C].

Mr. Dubon filed an appeal of the Human Resources Director’s decision with the CSC, on
Monday, September 25, 2023 [Attachment D].
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Mr. Dubon also filed an “EEO complaint” with the CSC related to the same matter on Tuesday,
September 26, 2023. [Attachment E].

DHR will address the appeal of its decision followed by addressing the issues raised in the
“EEO” complaint.

Issues:

1. Was the process unfair and should Erik Dubon be allowed to retake the MTB prior to one
year from the date of his September 6, 2023, examination?

2. Is there any basis to support what Mr. Dubon refers to as an “EEO” complaint?

Authority/Standards:

CIVIL SERVICE COMMISSION RULES

111A.6.2 The Human Resources Director shall administer and rule on all matters
concerning the Position-Based Testing Program. The decision of the Human Resources
Director related to Position-Based Testing Program matters under this Rule is final,
unless this Rule expressly provides for appeal to the Civil Service Commission.

111A.7.1 The examination announcement shall be the official notice of an examination
and shall provide the qualifications, dates and other particulars regarding the selection
procedure. Applicants must be guided solely by the terms of the examination
announcement.

111A.31.1 An action by the Department of Human Resources under Rule 111A may be
appealed by a party alleging injury by that action as provided in this Article VIII. For
each appeal the appellant must state the specific grounds upon which the appeal is
based, cite the specific Civil Service Commission Rule or Department of Human
Resources Policy that the appellant contends was violated by the action which is the
subject of the appeal, provide facts including available documents to support the appeal,
and demonstrate a rational relationship between the alleged injury suffered by the
appellant as a result of the action being appealed and the alleged violation of Rule or
Policy. Failure to meet all of the above requirements to support the appeal may be
sufficient grounds for denial of the appeal by the Civil Service Commission.

111A.34.1 Civil Service Commission
Appeals to the Civil Service Commission may occur at three (3) points in the examination
process: (1) after the examination announcement has been issued, (2) after the
examination has been administered and prior to the posting of the Tentative Eligible List
Score Report and (3) after the merging of eligible lists in different classes. Appeals of the
examination announcement may be based only on challenges to the position description
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and/or the minimum qualifications. Appeals after the examination administration may be
based only on claims of inconsistency in examination administration, bias of raters
and/or failure of raters to apply uniform standards. Appeals of merging of eligible lists
in different classes may be based only on claims of substantial differences in the
knowledge, skills and abilities required to perform the essential functions of the positions.
Decisions of the Civil Service Commission on these examination matters will be final.

Findings – Appeal of DHR Decision:

The job ad for the Manager V 0933 included the following information regarding the MTB:
“. . . A passing score must be achieved on the Management Test Battery in order to
continue in the selection process . . .. Re-testing is permitted no sooner than one year
from the date of the examination and only in association with your eligibility for another
announcement for which the Management Test Battery is used.”

The job ad also included the following information regarding email communication:
“Our e-mail communications may come from more than one department so please make
sure your email is set to accept messages from all of us at this link. Applicants may be
contacted by email about this recruitment therefore, it is their responsibility to contact
the Analyst if they update their email address.”

Mr. Dubon did not appeal the terms of the job ad particularly regarding the retest policy. And
any such appeal would have to been filed within five days of Friday, June 16, 2023, the posting
date of the job ad.

Exam Analyst Catherine Chafey requested on August 14, 2023, that the DHR administer the
MTB to 11 qualified candidates [Attachment F]. DHR invited all qualified candidates, including
Mr. Dubon, on August 16, 2023, to attend the MTB on Tuesday, August 29, 2023 [Attachment
G]. Mr. Dubon did not respond to that invitation. The attached roster [Attachment H] reflects
candidates who attended the August 29, 2023, MTB indicated by a check mark; there is no check
mark for Mr. Dubon as he did not attend.

The DPH hiring manager for the Manager V 0933 position reached out to Ms. Chafey on
September 5, 2023, regarding Mr. Dubon claiming to have not received the test invitation.
[Attachment I]. Ms. Chafey confirmed that DHR emailed all candidates, including Mr. Dubon on
August 16, 2023 an invitation to take the MTB on Tuesday, August 29, 2023.

Ms. Chafey consulted her supervisor Heather Johnson on Tuesday, September 5, 2023, regarding
Mr. Dubon’s request to attend the makeup MTB on September 6, 2023 despite not having an
approved absence. Ms. Johnson, being aware of the hiring manager’s communications with the
candidate, approved Mr. Dubon’s request to attend the makeup exam, as it would not delay the
resulting eligible list.
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Ms. Chafey coordinated with DHR analyst Lilimae Santander to add Mr. Dubon to the list of
examinees for September 6, 2023 [Attachment J]. Ms. Chafey also informed the hiring manager
that there was a makeup exam for another candidate on September 6, 2023, and that Mr. Dubon
would be invited to participate in that test administration.

Mr. Dubon emailed Ms. Chafey at 10:14am, Tuesday, September 5, 2023, from the email
address listed in his application, requesting information about the MTB scheduled the following
day, September 6, 2023. Mr. Dubon stated that he had heard from his supervisor that the MTB
was scheduled the next day 09.06.23 [Attachment K].

Ms. Chafey asked Mr. Dubon if he would be able to take the exam on September 6, 2023, and
gave Mr. Dubon the opportunity to propose another date to attend the MTB [Attachment L]. Mr.
Dubon confirmed that, “The time works for me, I will be taking the test tomorrow” [Attachment
M].

Mr. Dubon took the makeup MTB on Wednesday, September 6, 2023. Mr. Dubon did not
achieve a passing score on the MTB.

On September 12, 2023, Mr. Dubon emailed Ms. Chafey regarding the next steps in the hiring
process. Mr. Dubon reported to Ms. Chafey that a proctor told him he failed and that he could
retake the MTB [Attachment N]. DPH and DHR investigated the proctor’s conversation with Mr.
Dubon and concluded that the candidate would still be guided by the terms of the announcement,
which described a one-year waiting period to retake the MTB. Ms. Chafey confirmed with DHR
that Mr. Dubon did not achieve a passing score on the MTB and would not be moving forward in
the selection process [Attachment O].

On September 15, 2023, Ms. Chafey sent Mr. Dubon the official notice that he failed the MTB
and would not be moving forward in the selection process. The notice showed that Mr. Dubon
scored 47.8, and the passing score is 53.3 [Attachment P].

On September 15, 2023, Mr. Dubon emailed Ms. Chafey regarding the MTB retest policy and
appeal rights. Mr. Dubon was informed that, as stated in the job ad, “Re-testing is permitted no
sooner than one year from the date of the examination and only in association with your
eligibility for another announcement for which the Management Test Battery is used.” Mr.
Dubon’s request to re-take the MTB was denied.

Analysis – Appeal of DHR Decision:

Mr. Dubon and all other candidates received 13 days’ advance notice regarding the MTB
administration, which is consistent with best practice and consistent across all candidates for this
recruitment.

Mr. Dubon did not attend the August 29, 2023, administration of the MTB. Mr. Dubon did not
reach out in advance to reschedule. Although Mr. Dubon alleges that he did not receive the
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August 16, 2023, email from DHR inviting him to take the MTB, he responded to numerous
other messages sent to the same email address listed in his application. In addition, as shown in
Attachment C, the invitation to participate in the MTB was sent to Mr. Dubon at the email
address of record in Smart Recruiters.

Mr. Dubon specifically requested an invitation to the September 6, 2023, makeup MTB. DPH
approved Mr. Dubon’s attendance at the makeup MTB.

Mr. Dubon indicated on September 5, 2023, that 8:30 AM worked, and he would take the test as
scheduled on September 6, 2023. Mr. Dubon expressed no concern at that time about limited
time to prepare for the test but did express concern only after he learned that he did not pass the
test.

Findings – EEO Complaint:

Although Mr. Dubon titles this as an “EEO Complaint”, DHR’s Equal Employment Opportunity
(EEO) Director reviewed the content and concluded that Mr. Dubon does not allege that he was
discriminated against due to a protected category or activity. And, based on the information
provided, his claim does not support an allegation of an EEO policy violation. Consequently, the
“EEO” complaint will hereafter be referred to as the “complaint”. Finally, Mr. Dubon’s
complaint is based on bias of the City’s process. However, CSC rules limit appeals specifically
to “bias of raters” in accordance with 111A.34.4.1 above.

Analysis – Complaint:

Mr. Dubon raised many points in his complaint. Mr. Dubon argues that there is no clear MTB
policy on the proper channels of communication with Human Resources Department staff
including Smart Recruiters, personal email, work email, phone calls, and texts. However, both
DHR and DPH staff communicated with Mr. Dubon consistently using the email address
associated with his application in Smart Recruiters – erikrdubon@yahoo.com.
Mr. Dubon complains that there are multiple people involved in the hiring process resulting in
mixed information about roles and responsibilities. The involvement of numerous City
employees in a recruitment process is a reality. Upon reading Mr. Dubon’s complaint, it appears
that he is clear about the process but is perhaps frustrated with the roles and responsibilities of
the various staff that were involved. Mr. Dubon stated that Recruiter Joyce Nagel indicated that
she was only in charge of managing a survey portion of the process. There is no mention as to
whether Ms. Nagel referred Mr. Dubon to a person that could answer his questions or whether
Mr. Dubon asked for contact information. As Mr. Dubon cites that Catherine Chafey is the
analyst to contact for the recruitment, it appears that he already knew who to contact for
additional information.

While Mr. Dubon indicates that he was informed by his supervisor Maximilian Rocha that the
filing period was extended twice due to lack of applicants, it is unclear how this information is
relevant to his complaint. Mr. Dubon states that he informed Mr. Rocha that he had not received



6

any notification from HR, yet he also indicates that he received an email from Ms. Chafey even
though it contained inaccurate information. He then points out that he knew that Lilimae
Santander coordinated the MTB scheduling based on a September 5, 2023, email from her,
which was incidentally sent via Smart Recruiters. It is important to note that it appears that Mr.
Dubon has created two accounts in Smart Recruiters [see screen shot in Attachment Q]. The first
is associated with an application for 0923 Manager II positions, and the second is associated with
the application for this recruitment [see screen shots in Attachment R]. While there are
inconsistencies in the work title and work history across the two accounts, the telephone number
is the same on both accounts supporting that both belong to Mr. Dubon. DHR suspects, even
though Mr. Dubon responded to some emails in the account associated with this recruitment, that
perhaps he was not actively monitoring the correct account during this recruitment process.

Mr. Dubon cites several instances of not having a choice regarding when to take the test
including a message from Mr. Rocha instructing him to take the test on 09.06.23, and allegedly
being informed by Lilimae Santander that he had no options. While DHR cannot address the
message from Mr. Rocha, the template message from Ms. Santander clearly shows that the text
“you must take the exam by the scheduled date above” refers to “out-of-area” candidates who are
unable to travel to San Francisco. This did not apply to Mr. Dubon. Further, the admonition
regarding not being rescheduled specifically applied only to candidates who failed to arrive in a
timely manner for their test appointment. Again, in her 09.06.23 email [see Attachment L],
Catherine Chafey proffered to Mr. Dubon an opportunity to propose another date to take the
MTB.

Mr. Dubon states that DHR is unable to produce emails sent to him via Smart Recruiters. Copies
of many such notices were provided in DHR’s September 20, 2023, response to his initial appeal
[Attachment C]. Mr. Dubon also may view all 17 notices associated with his application for the
0933 Manager V Behavioral Health Services Director of Substance Use Disorder System of Care
recruitment by logging into his Smart Recruiters account associated with that recruitment. Mr.
Dubon indicates that his supervisor Mr. Rocha also requested copies of these same notices.
However, DHR does not provide such documents to a third party absent a release from the
respective applicant.

Mr. Dubon cites an August 4, 2023, email from Ms. Chafey inviting him to complete a
questionnaire in Survey Monkey [see screen shots of email via Smart Recruiters in Attachment
S] and then states that according to Ms. Nagel “only she’s in charge of Survey Monkey.” DHR
does not dispute this claim but finds no indication among the references provided by Mr. Dubon
that Ms. Nagel claims that only she’s in charge of Survey Monkey.

Mr. Dubon alleges that the notices in Smart Recruiters are “edited copies from the email
conversation trail with HR staff”. In response, this is simply not true because emails generated
through Smart Recruiters whether from the applicant or the analyst reflect
“notifications@careers.sf.gov” and are a static record of what was sent that cannot be edited or
otherwise changed.
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Mr. Dubon goes on to state that not all emails from Ms. Santander, Ms. Chafey, and Ms. Nagel
are copied to the notification careers email. DHR agrees with Mr. Dubon that any emails sent
from personal work accounts [i.e., joyce.nagel@sfdph.org] would not appear in Smart Recruiters
as they are not sent through that portal.

Mr. Dubon alleges that Mr. Rocha “was tailoring the position in order for me to meet the
minimum qualifications” but provides no documentation to substantiate this claim.

Finally, Mr. Dubon cites six issues that he believes need to be addressed:

 The City process is biased and requires correction. Mr. Dubon provides no evidence of
bias. The recruitment process for the 0933 Manager V Behavioral Health Services
Director of Substance Use Disorder System of Care was conducted in a consistent and
fair manner. The fact that Mr. Dubon did not see the initial invitation is not something
that DPH or DHR can control.

 The City process does not offer “true promotion” of internal staff; there’s no standardized
system for actual promotive opportunities, but rather a prolonged application process
open to anyone to apply, regardless of actual qualification and/or the current position of
an interested internal candidate. This recruitment process was conducted in line with CSC
rules and the intent and purpose of the Merit System in being open and competitive.

 The method of communication with HR, and its process, can be punitive from a job
seeker’s perspective, with HR not responding helpfully or in a timely manner to the very
challenges they present before a candidate. DPH and DHR disagree with Mr. Dubon’s
comment and believe that had he actively monitored the correct account in Smart
Recruiters he would have had no issues with the method of communication. Also, HR staff
went to extraordinary measures [e.g., contacting Mr. Dubon by phone and allowing him
to participate in a make-up exam] in an effort to address the challenges claimed by Mr.
Dubon.

 Limiting recruitment / Smart Recruiters to an exam-only process for classifications where
staff is qualified already in multiple classifications results in the loss of employees within
the City seeking job growth. DPH and DHR are unclear as to Mr. Dubon’s intent in this
statement, but again conducted an open competitive process in accordance with CSC
rules.

 The system itself creates barriers that impede hiring bi-racial and people-of-color staff,
starting with the application process, which is not approachable for those unaccustomed
to aggressive advocating for themselves. While Mr. Dubon provides no evidence to
support this allegation, DHR records show just the opposite. As shown in the table below,
applications received by the City in calendar year 2023 were generally more diverse than
the Citywide labor force population. The two exceptions are for Whites wherein the
proportion of applications received (20.3%) is significantly lower than their
representation in the labor force (38.3%) and Hispanics 16.4% versus 22.5%,
respectively.
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Race/Ethnicity Labor Force* Applicant Pool**
White 39.0% 20.3%
Asian 26.0% 37.1%

Hispanic/Latino 22.5% 16.4%
Two ormore races 6.24% 8.4%

Blackor African American 5.30% 16.0%
American Indian and AlaskaNative 0.47% 0.6%

* Five-year estimate for theCity population labor force, American Community Survey, 2018-22.
** Demographics of all applications received between 1/1/2023 and 12/31/2024 where
race/ethnicity informationwas disclosed.

 HR and the City should focus on an equitable system that both attracts and ensures a
healthy pool of applicants that represent the very groups of people we aim to serve, i.e.,
Black, Asian, Latin and LGBTQ+. DPH and DHR are proud of their efforts on
advancing those very issues and fully support development and administration of fair and
non-biased selection processes. And DHR appreciates the related materials that Mr.
Dubon provided as attachments to his EEO complaint. DPH and DHR are proud of their
efforts on advancing those very issues and fully support development and administration
of fair and non-biased selection processes. The City has recently engaged in a variety of
efforts to get the word out about job opportunities including:

 New Career Site—The City launched a new career website—careers.sf.gov—that clearly
details how the City’s hiring process works, benefits available to employees, various
career pathways, and job classes. Through the website, candidates can sign up for job
notifications to learn about when new opportunities become available.

 Dedicated pages for key job families--The website also includes several pages that
provide an overview of certain common roles, such as administrative analysts. Here
candidates can learn about what those roles do and see a list of specific job opportunities
for which the City is actively recruiting individuals.

 Improved job ad distribution—Through the City’s new applicant tracking system,
SmartRecruiters, job postings are now easily shared across several third-party job
aggregators, such as LinkedIn. As a result, prospective candidates may learn about roles
without even having to click on the City’s careers website.

 Ongoing work with Community Based Organizations—The City actively works with
dozens of community-based organizations to notify them of job opportunities and to
explain how to join City employment. Many of these groups focus on members who are
People of Color.

 In-person outreach—The City continues to hold career fairs where departments
publicize their various job opportunities. Participants may engage in face-to-face
conversations with prospective employers to get firsthand information about joining the
City’s workforce.
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Conclusion – Appeal of DHR Decision:

DPH and DHR communicated consistently with all applicants, including Mr. Dubon, for the
Manager V 0933 position. DHR scheduled Mr. Dubon to participate in the exam process and
even allowed him to participate in a makeup exam when he did not show on the original test
date. DHR administered the MTB consistently and Mr. Dubon was given a fair opportunity.
Unfortunately, Mr. Dubon did not pass the test and should be required to wait a year before
being allowed to retest in accordance with the terms of the job ad. Mr. Dubon’s allegation of bias
in the City’s processes is not supported. Staff at DHR and DPH all acted appropriately in guiding
Mr. Dubon through the complexities of the selection process.

Recommendation – Appeal of DHR Decision:

Deny Mr. Dubon’s appeal and complaint and adopt the report.

Attachments:
Attachment A: Behavioral Health Services – Director of Substance Use Disorder System

of Care (0933 Manager V) Job Ad
Attachment B: Initial protest from Appellant
Attachment C: DHR Response to Initial Appellant Request
Attachment D: Appeal to CSC
Attachment E: “EEO” Complaint
Attachment F: Request to schedule MTB
Attachment G: Invitation to attend MTB on August 29, 2023
Attachment H: MTB participation roster
Attachment I: Email from Hiring Manager
Attachment J: Invitation to attend MTB on September 6, 2023
Attachment K: Email from appellant
Attachment L: Email from DPH to appellant (exam time)
Attachment M: Email from appellant to DPH (confirming exam time)
Attachment N: Email re: retest
Attachment O: Email from DPH to appellant (initial not pass)
Attachment P: Official MTB Score Notice
Attachment Q: Two Accounts in Smart Recruiters
Attachment R: Apportionment of Two Accounts
Attachment S: Invitation to Complete Questionnaire

C: Luenna Kim, Department of Public Health
Heather Johnson, Department of Public Health
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Johnson, Dave (HRD)

From: Biasbas, Anna (HRD)
Sent: Monday, September 18, 2023 07:54
To: DHR-EEO; Isen, Carol (HRD); Johnson, Dave (HRD)
Cc: Martinez, Amalia (HRD); Tugbenyoh, Mawuli (HRD); Buick, Jeanne (HRD)
Subject: RE: SFDPH-HRD equally unfair practice

…removing the appellant and adding Dave to respond.

Please let me know if you have any questions.

Thanks!

Anna Biasbas, Director
Employment Services
Department of Human Resources
One South Van Ness Ave., 4th Floor
San Francisco, CA 94103
Phone: (415) 557-4806
Website: www.sfdhr.org�ŽŶŶĞĐƟŶŐ WĞŽƉůĞ ǁŝƚŚ WƵƌƉŽƐĞ

From: Dubon, Erik (DPH) <erik.dubon@sfdph.org>
Sent: Saturday, September 16, 2023 10:32 AM
To: DHR-EEO <DHR-EEO@sfgov.org>; Isen, Carol (HRD) <carol.isen@sfgov.org>
Cc: Biasbas, Anna (HRD) <anna.biasbas@sfgov.org>; Martinez, Amalia (HRD) <amalia.martinez1@sfgov.org>; Tugbenyoh,
Mawuli (HRD) <mawuli.tugbenyoh@sfgov.org>
Subject: SFDPH-HRD equally unfair practice

Good morning,

I hope this email finds you well. My name is Erik Dubon (DSW40963), working at DPH-BHS-SUD project
manager (manager I).

The reason that I'm reaching out is because recently I applied for the SUD-SoC Director position (0933) which
some of the responsibilities have been assigned to me, by my supervisor Maximilian Rocha.
This (0933) position requires passing the Management Test Battery (MTB) exam. I was informed by my
supervisor on 09/05/23 that the exam would be taking place the next day on 09/06/23.

I reached out to Catherine Chafey Senior Human Resources Analyst to confirm the date, location address, and
time of the exam. She confirmed via email the exam date of 09/06/23 at 12:45 pm.

Catherine referred me to Lilimae Santander Human Resources Analyst who was coordinating the MTB exam
for this position. In Lilimae's email I received conflicted information about the time of the test. After a number
of emails and phone calls with Catherine I was able to confirm with the two of them that the MTB exam was
scheduled for 09/06/23 at 8:30 am. This gave me less than 24 hours to prepare and change my schedule to be
able to take the exam.
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On 9/12/23 was informed by Ms. Chafey from HR that "Unfortunately, since you did not pass the Management
Test Battery (MTB) exam, your application is not moving forward with this position recruitment. You should
receive an official email soon with your score for the exam."

I feel that this process was unfair, based on the short notice that I received to take the exam. I would like to be
informed about what the policy is on how much time in advance the applicant should receive to take the exam.
According to my conversation with them, applicants received an exam notification email on 08/16/23, which I
never received. Therefore, I was not allowed the proper time to study and prepare for the exam. Nevertheless,
I scored 47.8 out of 53.3 required to pass the test. In addition, I have been fulfilling the duties and
responsibilities of the position for the past 10 months without the commensurate pay.

Happy to meet with you in person on virtual anytime.

Thank you,

_______________________________________________________________________________
Erik Dubon, MBA Substance Use Disorder Services
Project Manager CBHS, Department of Public Health
City and County of San Francisco
(415) 255-3780 1380 Howard Street, 4th. Floor
Erik.Dubon@sfdph.org San Francisco, CA 94103
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City and County of San Francisco Department of Human Resources

London Breed Carol Isen
Mayor Human Resources Director

September 20, 2023

Erik Dubon
Erik.dubon@sfdph.org

Dear Erik Dubon,

Your appeal to the Department of Human Resources of inconsistency in the administration of
the Management Test Battery for the DPH 0933 Behavioral Health Services Director of
Substance Use Disorder System of Care selection process has been forwarded to me for
response.

You cite several issues in your appeal:

 You were informed by your supervisor on 09.05.23 that you were scheduled to take
the MTB on 09.06.23.

 You contacted Senior Human Resources Analyst Catherine Chafey who indicated that
your test was scheduled at 12:45 PM.

 You received confirmation from Human Resources Analyst Lilimae Santander that the
correct test time was 8:30 AM, rather than 12:45 PM.

 You had less than 24 hours to prepare and change your schedule to be able to take
the test.

 You were informed on 09.12.23 that you did not pass the MTB and your application is
not moving forward.

 You feel that the process was unfair because your received short notice regarding the
test administration.

 You claim to have never received the notice sent via email through Smart Recruiters
on 08.16.23.

 Your score of 47.8 was below the cut score of 53.3.
 You have been fulfilling the duties and responsibilities of the position for the last ten

months without commensurate pay.

In light of the issues raised in your appeal, I reviewed your application record in Smart
Recruiters and I see 17 notifications either from you or sent to you at
erikrdubon@yahoo.com [see notices in the Attachment]. The following is a summary of nine
of those notices that I believe are relevant to your appeal.

The first communication on 08.04.23 directed you to complete and submit the minimum
qualification supplemental questionnaire, which you did submit on 08.11.23. The second
communication on 08.16.23 invited you to participate in the MTB scheduled for 08.29.23 at
12:45 PM and directed you to contact Human Resources Analyst Lilimae Santander regarding
any request to reschedule. In the third communication sent on 09.05.23 you were extended
a second opportunity to participate in the MTB this time scheduled for 09.06.23 at 8:30 AM.

ATTACHMENT K
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The fourth and fifth communications resolved a conflict concerning the test time and
established that it was 8:30 AM. In the sixth communication, you responded to Catherine
Chafey thanking her for the clarification, and stating “the time works for me. I will be taking
the test tomorrow.”

The seventh and eighth communications on 09.12.23 and 09.15.23 informed you that you did
not pass the MTB and would not be moving forward in the recruitment. The ninth
communication on 09.15.23 is essentially a summary of your appeal.

Based on the above, I note that you and all other candidates were initially given 13 days
advance notice regarding taking the test, which is consistent with best practice. More
importantly, I note that once the confusion about the test time on 09.06.23 was resolved,
you indicated that 8:30 AM worked for you and you would be taking the test on 09.06.23 as
scheduled. You expressed no concern about limited time to prepare for the test. Rather, you
waited until after you had been informed that you did not pass the test to raise this
concern. Unfortunately, it was too late at this point for us to effectively address your
concern as you had already been exposed to the test content. Because retests on the MTB
are not allowed until one year after taking the test, your appeal to retest now is denied.

For your information, as indicated in Civil Service Commission [CSC] rule 111A.34.1 [see
below], there are only three points during a PBT process at which an appeal is under the
jurisdiction of the CSC and there are specific aspects of the appeal that must be met for it
to pass to the CSC for final adjudication.

111A.34.1 Civil Service Commission

Appeals to the Civil Service Commission may occur at three (3) points in the
examination process: (1) after the examination announcement has been issued, (2)
after the examination has been administered and prior to the posting of the Tentative
Eligible List Score Report and (3) after the merging of eligible lists in different
classes. Appeals of the examination announcement may be based only on challenges
to the position description and/or the minimum qualifications. Appeals after the
examination administration may be based only on claims of inconsistency in
examination administration, bias of raters and/or failure of raters to apply uniform
standards. Appeals of merging of eligible lists in different classes may be based only
on claims of substantial differences in the knowledge, skills and abilities required to
perform the essential functions of the positions. Decisions of the Civil Service
Commission on these examination matters will be final.

As indicated in CSC rule 111A.34.2 [see below], all other PBT-related appeals, including an
appeal of rejection of application for a PBT process, fall under the jurisdiction of the Human
Resources Director, rather than the Civil Service Commission [CSC].

111A.34.2 Human Resources Director

All other appeals may be made to the Human Resources Director whose decision will
be final.

Your appeal of inconsistency in exam administration was submitted after exam
administration and before the tentative eligible list score report was posted. Therefore, in
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accordance with CSC rule 111A.34.2, you have the right to appeal this decision to the CSC.
Guidance on submitting an appeal to the CSC is located at:

Note that if you choose to appeal to the CSC, such appeal must be received in their office
within five (5) business days of this notice which would be 5:00 PM on September 28, 2023.
More information is submitting an appeal to the CSC is available at https://sf.gov/file-
appeal-civil-service-commission.

Sincerely,

Dave Johnson
Department of Human Resources, Employment Services Assistant Director

Cc: Jeanne Buick, Department of Human Resources
Anna Biasbas, Department of Human Resources
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CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO 
 
LONDON N. BREED 
MAYOR 

25 VAN NESS AVENUE, SUITE 720 • SAN FRANCISCO, CA 94102-6033 • (628) 652-1100 • FAX (628) 652-1109 • www.sf.gov/civilservice

NOTICE OF RECEIPT OF APPEAL

DATE: September 29, 2023 

REGISTER NO.: 0203-23-4 

APPELLANT: ERIK DUBON 

Carol Isen 
Human Resources Director 
Department of Human Resources
1 South Van Ness Avenue, 4th Floor 
San Francisco, CA 94103 
 
Dear Carol Isen: 
 
 The Civil Service Commission has received the attached letter from Andrea Pelous, Sr. 
Labor Relations Representative, Municipal Executives Association (MEA) on behalf of Erik Du-
bon appealing the examination administration for 0933 Manager V Behavioral Health Services 
Director of Substance use Disorder System of Care.  Your review and action are required. 

If this matter is not timely or appropriate, please submit CSC Form 13 “Action Request 
on Pending Appeal/Request,” with supporting information and documentation to my attention by 
email to civilservice@sfgov.org.  CSC Form 13 is available on the Civil Service Commission’s 
website at www.sf.gov/CivilService on the “File an action request for a Civil Service Commis-
sion hearing” page. 

In the event Erik Dubon’s appeal is timely and appropriate, the department is required to 
submit a staff report in response to the appeal within sixty (60) days so that the matter may be 
resolved in a timely manner.  Accordingly, the staff report is due no later than 11 a.m. on De-
cember 7, 2023, so that it may be heard by the Civil Service Commission at its meeting on De-
cember 18, 2023.  If you will be unable to transmit the staff report by the December 7th deadline, 
or if required departmental representatives will not be available to attend the December 18th 
meeting, please notify me by use of CSC Form 13 as soon as possible, with information regard-
ing the reason for the postponement and a proposed alternate submission and/or hearing date.
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Appellant: Erik Dubon 
September 29, 2023 
Page 2 of 2 

You may contact me at Sandra.Eng@sfgov.org or (628) 652-1100 if you have any ques-
tions.  For more information regarding staff report requirements, meeting procedures or future 
meeting dates, please visit the Commission’s website at www.sfgov.org/CivilService.  

Sincerely, 

CIVIL SERVICE COMMISSION

/s/ 

SANDRA ENG 
   Executive Officer 

Attachment 

Cc: Jeanne Buick, Department of Human Resources 
Kate Howard, Department of Human Resources 
Anna Biasbas, Department of Human Resources 
Dave Johnson, Department of Human Resources 
Stephanie Mayorga-Tipton, Department of Human Resources 
Luenna Kim, Department of Public Health 
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CIVIL SERVICE COMMISSION 
CITY AND COUNTY OF SAN FRANCISCO 
 
LONDON N. BREED 
MAYOR 

25 VAN NESS AVENUE, SUITE 720 • SAN FRANCISCO, CA 94102-6033 • (628) 652-1100 • FAX (628) 652-1109 • www.sf.gov/civilservice 

 
Amended 

 
Sent via Email 

 
  September 29, 2023 
 
Andrea Pelous 
Sr. Labor Relations Representative 
SFMEA 
andrea@sfmea.com 

Subject: Register No. 0203-23-4:  Appealing on behalf of Erik Dubon the Examination 
Administration for 0933 Manager V Behavioral Health Services Director of 
Substance use Disorder System of Care. 

 
Dear Andrea Pelous: 
 

This is in response to your appeal submitted to the Civil Service Commission on September 
25, 2023, on behalf of Erik Dubon appealing the examination administration for 0933 Manager V 
Behavioral Health Services Director of Substance use Disorder System of Care.  Your appeal has 
been forwarded to the Department of Human Resources for investigation and response to the Civil 
Service Commission. 

 
If your appeal is timely and appropriate, the department will submit its staff report on this 

matter to the Civil Service Commission in the near future to request that it be scheduled for hearing.  
The Civil Service Commission generally meets on the 1st and 3rd Mondays of each month.  You will 
receive notice of the meeting and the department’s staff report on your appeal two Fridays before the 
hearing date via email, as you have requested on your appeal form. 

In the meantime, you may wish to compile any additional information you would like to sub-
mit to the Commission in support of your position.  The deadline for receipt in the Commission of-
fice of any additional information you may wish to submit is 5:00 p.m. on the Tuesday preceding the 
meeting date by email to civilservice@sfgov.org.  Please be sure to redact your submission for any 
confidential or sensitive information (e.g., home addresses, home or cellular phone numbers, social 
security numbers, dates of birth, etc.), as it will be considered a public document. 

You may contact me by email Sandra.Eng@sfgov.org or by phone at (628) 652-1100 if you
have any questions.  You may also access the Civil Service Commission’s meeting calendar, and in-
formation regarding staff reports and meeting procedures, on the Commission’s website at 
www.sf.gov/CivilService. 

Sincerely, 

CIVIL SERVICE COMMISSION 

/s/ 

SANDRA ENG 
Executive Officer 

Cc: Erik Dubon, , erik.dubon@sfdph.org
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This message is from outside the City email system. Do not open links or attachments from
untrusted sources.

Appeal Submission

Andrea Pelous <andrea@sfmea.com>
Mon 9/25/2023 10:42 AM

To:CivilService, Civil (CSC) <civilservice@sfgov.org>
Cc:Erik Dubon < >

1 attachments (125 KB)

E. Dubon Civil-Service-Commission-Appeal-Form-CSC-12 (1).docx;

Hello,
Please find attached an appeal from MEA member Erik Dubon regarding the testing process.
I trust everything is in order ,but please do not hesitate to let me know if there is anything else
from us that you may need.

Best regards,
Andrea Pelous

--
Andrea Pelous
Sr. Labor Relations Representative

870 Market Street, Suite 490 ~ San Francisco, CA 94102

415.971.4466 cell | 415.989.7077 fax
andrea@sfmea.com

Firefox https://outlook.office365.com/mail/inbox/id/AAQkAGZlYzg3ZTFjLW...

1 of 1 9/28/2023, 1:01 PM
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CIVIL SERVICE COMMISSION 
City and County of San Francisco

25 Van Ness Avenue, Suite 720 
San Francisco, California 94102-6033 

Executive Officer 
(628) 652-1100 

APPEAL TO THE CIVIL SERVICE COMMISSION 

INSTRUCTIONS:   
Submit an original copy of this form to the Executive Officer of 
the Civil Service Commission at the address above within the 
designated number of days following the postmarked mailing 
date or email date (whichever is applicable) of the Department 
of Human Resources’ or Municipal Transportation Agency’s 
notification to the appellant.  The appellant’s/authorized 
representative’s original signature is required. (E-mail is not 
accepted.) It is recommended that you include all relevant 
information and documentation in support of your appeal.

TYPE OF APPEAL:  (Check One) 
X  Examination Matters (by close of business on 5th working 

day) 
⁫ Employee Compensation Matters (by close of business on 

7th working day) - Limited application 
⁫ Personal Service Contracts (Posting Period) 
⁫ Other Matters (i.e., Human Resources Director/Executive 

Officer Action) (30 Calendar days)   
⁫ Future Employability Recommendations (See Notice to

Employee)
“During the Shelter Order dated March 17, 2020, we are accepting appeals by email at civilservice@sfgov.org” 

  

Full Name of Appellant Work Address                                               Work Telephone 

Erik Dubon 1380 Howard St, #409 SF. CA, 94103          415-255-3780

Job Code                                     Title Department 

0922 Manager I DPH

Residence Address City                        State                 Zip          Home Telephone 

                                     

Full Name of Authorized Representative: Andrea Pelous Telephone Number of Representative: 415-971-4466

NOTE:  If this is deemed to be a timely and appealable matter, the department will submit a staff report to the Civil Service 
Commission to request that it be scheduled for hearing.  You will be notified approximately one week in advance of the hearing date, 
at which time you will be able to pick up a copy of the department’s staff report at the Commission’s offices.  If you would instead 
prefer Commission staff to email you a copy of the meeting notice and staff report, please provide your email address below.   

Email:

COMPLETE THE BASIS OF THIS APPEAL ON THE REVERSE SIDE. (Use additional page(s) if necessary) 

 
Does the basis of this appeal include new information not 
previously presented in the appeal to the Human Resources 
Director?  If so, please specify. 
 

 
Check One: 
                        ⁫ Yes X No

____________________________________________________________________________________________________________ 
Original Signature of Appellant or Authorized Representative Date

CSC-12 (5/2021)    Date Received by Civil Service Commission:   ___________________ 

 

CSC Register No.

— —

 
To: 

 
CC:  
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State the basis of this appeal in detail.  For more information about appeal rights and deadlines, please review the Civil 
Service Rules located on the Civil Service Commission’s website at www.sfgov.org/CivilService.  

On June 2023; I applied for the Behavioral Health Services Director of Substance Use Disorder System of Care 
(0933-Manager V) which some of the responsibilities have been assigned to me, by my supervisor Maximilian
Rocha. This (0933) position requires passing the Management Test Battery (MTB) exam. I was informed by my
supervisor on 09/05/23 that the exam would be taking place the next day on 09/06/23. 

I reached out to Catherine Chafey Senior Human Resources Analyst to confirm the date, location address, and 
time of the exam. She confirmed via email the exam date of 09/06/23 at 12:45 pm.

Catherine referred me to Lilimae Santander Human Resources Analyst who was coordinating the MTB exam 
for this position. In Lilimae's email I received conflicting information about the time of the test. After several 
emails and phone calls with Catherine I was able to confirm with the two of them that the MTB exam was
scheduled for 09/06/23 at 8:30 am. This gave me less than 24 hours to prepare and change my schedule to be 
able to take the exam. 

On 9/12/23 was informed by Ms. Chafey from HR that "Unfortunately, since you did not pass the Management 
Test Battery (MTB) exam, your application is not moving forward with this position recruitment. You should 
receive an official email soon with your score for the exam." 

I feel that this process was unfair, based on the short notice that I received to take the exam. I would like to be 
informed about what the policy is on how much time in advance the applicant should receive to take the exam. 
According to my conversation with them, applicants received an exam notification email on 08/16/23, which I
never received. Therefore, I was not allowed the proper time to study and prepare for the exam. Nevertheless, I 
scored 47.8 out of 53.3 required to pass the test. In addition, I have been fulfilling the duties and responsibilities
of the position for the past 10 months without the commensurate pay. 

In addition, I would like to mention that this is the second time that I'm not been consider for a promotion, even
though I'm the more qualified and experienced candidate.

On January of 2022, I applied for the Community Substance Use Programs Manager (0923), I was not offered 
an interview for the position. I filed Grievance on 9/11/22 with Behavioral Health Services Office of Justice,
Equity, Diversity, & Inclusion (JEDI) against the hiring Manager, Behavioral Health Director Dr. Hillary 
Kunins. 

On June 2023, I applied for the Behavioral Health Services Director of Substance Use Disorder System of Care
(0933-Manager V) which is the basis of this complain.  

Also, this is not the first time That I'm aware of that Mr. Rocha engage in this unlawful labor practices, the most 
recent happened in the summer of 2022 with an African American co-worker, he was reported to HR and others 
City divisions. Four months after the incident he turns around and does the same thing with me. 

Available to meet with you anytime in person or virtual to provide more detailed information related. 

 

 

CSC-12 (5/2021)        (Use additional sheets if needed) 
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From: Santander, Lilimae (HRD)
To: Santander, Lilimae (HRD)
Cc: Chafey, Catherine (DPH)
Subject: Standardized Exam Request Submitted
Date: Monday, August 14, 2023 6:18:49 PM

A new Exam Request has been submitted by Catherine Chafey from DPH.

They are requesting –

Exam: ["Management Test Battery (MTB)"]
Subtest (if requested):
Job class: 0933
Working Title: BEHAVIORAL HEALTH SERVICES - DIRECTOR OF SUBSTANCE
USE DISORDER SYSTEM OF CARE
REF ID: RTF0136558-01089638
Number of Exam Candidates: 11
Not Qualified (NQ) response period ended on 2023-08-14

If you would like to contact the analyst, Catherine Chafey, please do so at
6282716831 and catherine.chafey@sfdph.org.
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From: Rocha, Maximilian (DPH)
To: Chafey, Catherine (DPH)
Subject: Re: job postings status of two 0933 positions
Date: Tuesday, September 5, 2023 10:24:55 AM

Could you pls reach him: Erik Dubon.

Thanks
Max

(Sent from mobile; pardon brevity & typos.)

Maximilian Rocha, LCSW
Director of Systems of Care
Behavioral Health Services | SF Department of Public Health
1380 Howard St, Rm. 516, SF, CA 94103
Email: maximilian.rocha@sfdhp.org
O: 415 255 3446 | F: 415 255 3567

CONFIDENTIALITY NOTICE: This e-mail is intended for the recipient only. If Protected
Health Information (PHI) is contained in this email, unauthorized disclosure may subject the
discloser to civil or criminal penalties under state and federal privacy laws. If you received this
email in error, notify me and destroy the email immediately.

On Sep 5, 2023, at 9:56 AM, Chafey, Catherine (DPH)
<catherine.chafey@sfdph.org> wrote:

Hi Max,
You can provide my email which is catherine.chafey@sfdph.org or if you provide
his name, I can reach out to him directly.

Thank you,
CC

Catherine Chafey, M.A. [She, Her, Hers]
Senior Human Resources Analyst
HR Classification, Merit & Recruiting Division
Department of Public Health (DPH)
City and County of San Francisco
Phone: (628) 271-6831

From: Rocha, Maximilian (DPH) <maximilian.rocha@sfdph.org>

Sent: Tuesday, September 5, 2023 9:07 AM

To: Chafey, Catherine (DPH) <catherine.chafey@sfdph.org>

Subject: RE: job postings status of two 0933 positions

Hi Chatherine,
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I have an applicant for 0933 SUD Dir informing me that he hasn’t received any notice

about MTB or SQ. Could you please confirm? How can I redirect him?

Thanks

Max

Maximilian Rocha, LCSW

Director of Systems of Care

Behavioral Health Services | SF Department of Public Health

1380 Howard St, Rm. 506, SF, CA 94103

Email: maximilian.rocha@sfdph.org

O: 415 255 3446 | F: 415 255 3567

Executive Assistant for Scheduling & General Questions:

Demetrice (Dee) McCardell | demetrice.mccardell@sfdph.org | 415-255-3940

CONFIDENTIALITY NOTICE: This e-mail is intended for the recipient only. If Protected Health

Information (PHI) is contained in this email, unauthorized disclosure may subject the discloser to civil

or criminal penalties under state and federal privacy laws. If you received this email in error, notify

me and destroy the email immediately.
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: erik dubon
To: Chafey, Catherine (DPH); Nagel, Joyce (DPH)
Cc: Rocha, Maximilian (DPH)
Subject: Fwd: San Francisco Department of Public Health 0933 SUD Manager V
Date: Tuesday, September 5, 2023 10:14:08 AM

Good morning, Catherine,

I heard from my supervisor Maximilian Rocha that the battery test is taking place
tomorrow September 6, 2023. Could you please provide me with any updates?

Thank you
Erik Dubòn

From: erik dubon <erikrdubon@yahoo.com>
Date: September 5, 2023 at 9:37:10 AM PDT
To: "Nagel, Joyce (DPH)" <joyce.nagel@sfdph.org>
Subject: Re: San Francisco Department of Public Health

Good morning, Joyce,

I heard from my supervisor Maximilian Rocha that the battery test is taking place
tomorrow September 6, 2023. Could you please provide me with any updates?

Thank you
Erik Dubòn

Sent from my iPhone

On Aug 11, 2023, at 3:12 PM, Nagel, Joyce (DPH)
<joyce.nagel@sfdph.org> wrote:

Dear Erik,

Hope this finds you well. You have applied to express your interest,

regarding the position of Director of Substance Use Disorder System of

Care. To complete the application, we would like a moment of your time
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to complete the required questionnaire. To be considered we are

needing this completed by Wednesday 08-16 (the information states 08-

14 as the date, please disregard).

https://www.surveymonkey.com/r/GGD8QTW

Please let me know if there is anything I can do to assist.

Kind regards,
Joyce Nagel
Recruiter
Human Resources -- Merit and Recruiting Services
San Francisco Department of Public Health
Phone: 628-271-6716
Cell: 415-298-4454
Email: Joyce.Nagel@sfdph.org
Click here for current openings at SFDPH

<image001.png>
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From: erik dubon
To: Chafey, Catherine (DPH)
Cc: 17da13fd-6e39-428c-8e1c-9cd00a7b74f6@replies.careers.sf.gov; Santander, Lilimae (HRD); Rocha, Maximilian

(DPH); Dubon, Erik (DPH)
Subject: Re: Exam Invite – Director of Substance Use Disorder System of Care (0933) – Dept. of Public Health
Date: Tuesday, September 5, 2023 1:57:51 PM

Hi Catherine,

Thank you for your response and your phone call. The time works for me, I will be taking the
test tomorrow.

Best regards

Erik Dubon

On Sep 5, 2023, at 1:44 PM, Chafey, Catherine (DPH)
<catherine.chafey@sfdph.org> wrote:

Hi Erik,
Lilimae's email below is correct that your MTB exam tomorrow will be in the
morning at 8:30am instead as you were scheduled for make-up exam. I hope this
still works for you. Otherwise, please let us know so Lilimae can try to see when
you can be rescheduled. It may be a different day.

Sincerely,
Catherine

Catherine Chafey, M.A. [She, Her, Hers]
Senior Human Resources Analyst
HR Classification, Merit & Recruiting Division
Department of Public Health (DPH)
City and County of San Francisco
Phone: (628) 271-6831

From: erik dubon < >

Sent: Tuesday, September 5, 2023 12:32 PM

To: 17da13fd-6e39-428c-8e1c-9cd00a7b74f6@replies.careers.sf.gov <17da13fd-6e39-

428c-8e1c-9cd00a7b74f6@replies.careers.sf.gov>

Cc: Chafey, Catherine (DPH) <catherine.chafey@sfdph.org>; Santander, Lilimae (HRD)

<Lilimae.Santander@sfgov.org>; Rocha, Maximilian (DPH)

<maximilian.rocha@sfdph.org>; Dubon, Erik (DPH) <erik.dubon@sfdph.org>
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This message is from outside the City email system. Do not open links or
attachments from untrusted sources.

Subject: Re: Exam Invite – Director of Substance Use Disorder System of Care (0933) –

Dept. of Public Health

Good afternoon,

I received conflicted information from the two of you. Please confirm the test
time is 8:30 am or 12:45 pm?

Also, forward the supplemental questions if they are available yet.

Thank you

On Sep 5, 2023, at 11:47 AM, Lilimae Marie Santander from City
and County of San Francisco <notifications@careers.sf.gov> wrote:

Dear Erik Dubón,

You are invited to participate in the in-person examination process
for the BEHAVIORAL HEALTH SERVICES - DIRECTOR OF
SUBSTANCE USE DISORDER SYSTEM OF CARE (0933
Manager V) recruitment.

Management Test Battery (required):

Date/Time:Wednesday, September 6, 2023 at 8:30 AM
(Registration begins at 8:30 AM)
Location: City and County of San Francisco Testing Center,
1740 Cesar Chavez St., San Francisco, CA 94124

The test site is accessible by Muni on the 19 Polk bus line or the
Muni Metro T-Line (walk west about 1/2 mile). There is no parking
available to candidates at the testing facility. Parking is restricted to
building tenants only. There is limited street parking available on
Indiana Street, approximately two blocks from the facility. We
strongly encourage you to have someone drop you off at the site or
use Muni. The site is located between Highway 101 and 280 on Cesar
Chavez Street.
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Please be prompt; allow time for traffic conditions. Registration will
begin at the time listed above. If you arrive more than 15 minutes
after your appointment, you will not be tested, and you will not be
rescheduled.

EXAM INFORMATION
The MTB is taken entirely on a computer, using the mouse to select
answers. You will receive your test results immediately after
completing the MTB. Information about this examination is found on
our website at: https://sfdhr.org/exam-information

You must bring:

Your own writing instruments
Photo ID (Acceptable photo ID is limited to the following:
Driver License; Identification Card issued by the State
Department of Motor Vehicles; passport; Military
Identification Card; or Alien Registration Card)
One (1) clear ziploc-type plastic bag to store your cell phone
and/or electronic devices
You will also need your email address:
erikrdubon@yahoo.com to log into the exam at the test site.

Do not bring additional materials. All other materials and supplies for
your use during the test will be provided. Other than bottled water,
food and beverages will not be allowed into the exam room. We
strongly recommend candidates do not bring electronics (including
cell phones and smart watches) to the test. Candidates found
accessing such devices during the test will be disqualified.

You should expect to be at the test site for approximately 3.5 hours.
Comfortable clothing is recommended. There will be no scheduled
breaks during the exam.

Facial coverings are strongly encouraged to be worn by all
individuals when they enter the facility, and within the facility.

The exam will be presented in a multiple-choice format on a
computer. If you have a disability requiring reasonable
accommodation, you must contact me via email
at Lilimae.santander@sfgov.org ASAP. Please specify recruitment
RTF0136558-01089638 in your correspondence.

OUT OF AREA CANDIDATE
If you are unable to travel to San Francisco, there is a possibility to
take the exam at a test center near you. We utilize the National
College Testing Association Proctor Network. The following link
will allow you to search if there is a test center near
you. https://www.ncta-testing.org/narrow-your-proctor-search#/
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Please be advised that not all test centers that are listed on the NCTA
site are available. Candidates are responsible for the cost of the
remote proctoring. Once you have confirmed a test center and
date/time, please send me an email so the Department of Human
Resources can coordinate exam information with your selected test
center. You must take the exam by the scheduled date above.

We look forward to seeing you at the exam.

Sincerely,
Lilimae Santander
Human Resources Analyst
Department of Human Resources
City and County of San Francisco
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From: Chafey, Catherine (DPH)
To: Santander, Lilimae (HRD)
Subject: question from candidate Erik Dubon FW: Exam Invite – Director of Substance Use Disorder System of Care

(0933) – Dept. of Public Health
Date: Wednesday, September 6, 2023 12:21:00 PM

Hi Lilimae,

Erik Dubon who took the make-up exam today called me after he said one of the proctors (Tim

Malum) informed him that he did not pass the MTB exam today with a score of 47, but that he can

also be rescheduled right away to re-take the exam. Isn’t there a 6-month waiting period before he

can re-take the exam attached to a future position application that requires another MTB?

I told Erik that I will call him back once I have the answer or feel free to contact him directly if more

appropriate.

Thank you,

CC

Catherine Chafey, M.A. [She, Her, Hers]
Senior Human Resources Analyst
HR Classification, Merit & Recruiting Division
Department of Public Health (DPH)
City and County of San Francisco
Phone: (628) 271-6831

Health is the most important thing…more than success, more than money, more than power.
– Lee Strasberg

From: erik dubon < >

Sent: Tuesday, September 5, 2023 1:57 PM

To: Chafey, Catherine (DPH) <catherine.chafey@sfdph.org>

Cc: 17da13fd-6e39-428c-8e1c-9cd00a7b74f6@replies.careers.sf.gov; Santander, Lilimae (HRD)

<Lilimae.Santander@sfgov.org>; Rocha, Maximilian (DPH) <maximilian.rocha@sfdph.org>; Dubon,

Erik (DPH) <erik.dubon@sfdph.org>

Subject: Re: Exam Invite – Director of Substance Use Disorder System of Care (0933) – Dept. of

Public Health

Hi Catherine,

Thank you for your response and your phone call. The time works for me, I will be taking the test

tomorrow.

Best regards

Erik Dubon
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This message is from outside the City email system. Do not open links or

attachments from untrusted sources.

On Sep 5, 2023, at 1:44 PM, Chafey, Catherine (DPH) <catherine.chafey@sfdph.org>

wrote:

Hi Erik,

Lilimae's email below is correct that your MTB exam tomorrow will be in the morning at

8:30am instead as you were scheduled for make-up exam. I hope this still works for

you. Otherwise, please let us know so Lilimae can try to see when you can be

rescheduled. It may be a different day.

Sincerely,

Catherine

Catherine Chafey, M.A. [She, Her, Hers]
Senior Human Resources Analyst
HR Classification, Merit & Recruiting Division
Department of Public Health (DPH)
City and County of San Francisco
Phone: (628) 271-6831

From: erik dubon < >

Sent: Tuesday, September 5, 2023 12:32 PM

To: 17da13fd-6e39-428c-8e1c-9cd00a7b74f6@replies.careers.sf.gov <17da13fd-6e39-

428c-8e1c-9cd00a7b74f6@replies.careers.sf.gov>

Cc: Chafey, Catherine (DPH) <catherine.chafey@sfdph.org>; Santander, Lilimae (HRD)

<Lilimae.Santander@sfgov.org>; Rocha, Maximilian (DPH)

<maximilian.rocha@sfdph.org>; Dubon, Erik (DPH) <erik.dubon@sfdph.org>

Subject: Re: Exam Invite – Director of Substance Use Disorder System of Care (0933) –

Dept. of Public Health

Good afternoon,

I received conflicted information from the two of you. Please confirm the test time is

8:30 am or 12:45 pm?

Also, forward the supplemental questions if they are available yet.
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Thank you

On Sep 5, 2023, at 11:47 AM, Lilimae Marie Santander from City and

County of San Francisco <notifications@careers.sf.gov> wrote:

Dear Erik Dubón,

You are invited to participate in the in-person examination process
for the BEHAVIORAL HEALTH SERVICES - DIRECTOR OF
SUBSTANCE USE DISORDER SYSTEM OF CARE (0933
Manager V) recruitment.

Management Test Battery (required):

Date/Time:Wednesday, September 6, 2023 at 8:30 AM

(Registration begins at 8:30 AM)

Location: City and County of San Francisco Testing Center, 1740

Cesar Chavez St., San Francisco, CA 94124

The test site is accessible by Muni on the 19 Polk bus line or the
Muni Metro T-Line (walk west about 1/2 mile). There is no parking
available to candidates at the testing facility. Parking is restricted to
building tenants only. There is limited street parking available on
Indiana Street, approximately two blocks from the facility. We
strongly encourage you to have someone drop you off at the site or
use Muni. The site is located between Highway 101 and 280 on Cesar
Chavez Street.

Please be prompt; allow time for traffic conditions. Registration will
begin at the time listed above. If you arrive more than 15 minutes
after your appointment, you will not be tested, and you will not be
rescheduled.

EXAM INFORMATION

The MTB is taken entirely on a computer, using the mouse to select
answers. You will receive your test results immediately after
completing the MTB. Information about this examination is found on
our website at: https://sfdhr.org/exam-information

You must bring:
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Your own writing instruments

Photo ID (Acceptable photo ID is limited to the following: Driver

License; Identification Card issued by the State Department of

Motor Vehicles; passport; Military Identification Card; or Alien

Registration Card)

One (1) clear ziploc-type plastic bag to store your cell phone and/or

electronic devices

You will also need your email address: erikrdubon@yahoo.com to

log into the exam at the test site.

Do not bring additional materials. All other materials and supplies for
your use during the test will be provided. Other than bottled water,
food and beverages will not be allowed into the exam room. We
strongly recommend candidates do not bring electronics (including
cell phones and smart watches) to the test. Candidates found
accessing such devices during the test will be disqualified.

You should expect to be at the test site for approximately 3.5 hours.
Comfortable clothing is recommended. There will be no scheduled
breaks during the exam.

Facial coverings are strongly encouraged to be worn by all
individuals when they enter the facility, and within the facility.

The exam will be presented in a multiple-choice format on a
computer. If you have a disability requiring reasonable
accommodation, you must contact me via email
at Lilimae.santander@sfgov.org ASAP. Please specify recruitment
RTF0136558-01089638 in your correspondence.

OUT OF AREA CANDIDATE

If you are unable to travel to San Francisco, there is a possibility to
take the exam at a test center near you. We utilize the National
College Testing Association Proctor Network. The following link
will allow you to search if there is a test center near
you. https://www.ncta-testing.org/narrow-your-proctor-search#/
Please be advised that not all test centers that are listed on the NCTA
site are available. Candidates are responsible for the cost of the
remote proctoring. Once you have confirmed a test center and
date/time, please send me an email so the Department of Human
Resources can coordinate exam information with your selected test
center. You must take the exam by the scheduled date above.

We look forward to seeing you at the exam.

Sincerely,
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Lilimae Santander
Human Resources Analyst
Department of Human Resources
City and County of San Francisco
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This message is from outside the City email system. Do not open links or
attachments from untrusted sources.

From: Erik Dubón
To: Chafey, Catherine (DPH)
Subject: Re: retesting for Management Test Battery (MTB) exam
Date: Wednesday, September 13, 2023 9:14:54 AM

Thank you Catherine.

Erik Dubòn

On Sep 12, 2023, at 4:06 PM, Catherine Chafey from City and County of San
Francisco <notifications@careers.sf.gov> wrote:

Hi Erik,
Unfortunately, since you did not pass the Management Test Battery (MTB) exam,
your application is not moving forward with this position recruitment. You
should receive an official email soon with your score for the exam.

Thank you and I hope you keep applying for other positions with Behavioral
Health Services. As you may know, we also have the 0923 management positions
that require a different exam called the Supervisory Test Battery (STB).

Best regards,

Catherine Chafey, M.A. [She, Her, Hers]
Senior Human Resources Analyst
HR Classification, Merit & Recruiting Division
Department of Public Health (DPH)
City and County of San Francisco

From: Erik Dubón <notifications@smartrecruiters.com>

Sent: Tuesday, September 12, 2023 12:05 PM

To: Chafey, Catherine (DPH) <catherine.chafey@sfdph.org>

Subject: Re: retesting for Management Test Battery (MTB) exam

Catherine,

I’m not sure if you received my emails below. Thank you, Erik

On Sep 12, 2023, at 10:34 AM, erik dubon
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<erikrdubon@yahoo.com> wrote:

Good morning, Catherine,

Thank you for following up with Lilimae regarding the MBT exam.

Can you please give me an update for the next steps in the hiring
process for this position.

Best regards
Erik Dubòn

On Sep 11, 2023, at 7:03 PM, Catherine Chafey from
City and County of San Francisco
<notifications@careers.sf.gov> wrote:

Hi Erik,

I checked with Lilimae Santander regarding your
question per your phone call to see when you can retake
the Management Test Battery (MTB) exam. Per
Lilimae, "Retesting is only permitted after one year. Erik
will be able to retake the exam after 09/06/2024."

Sincerely,

Catherine Chafey

Human Resources, Department of Public Health

City and County of San Francisco
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