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 R EC YC L ED  PAP ER  

 

To:  Treasure Island Development Authority Board of Directors   
From:  Peter Summerville 
Date:   September 4, 2025 

 Re:  Unplanned Power Outages – August 2024  
Cc: Robert Beck, Treasure Island Director  

On August 16th at approximately 11:50 PM a portion of Treasure Island housing 
experienced a power outage.  SFPUC dispatched crews, issued an I-Info Alert 
and notified TIDA and DEM, who issued an AlertSF.  Service was restored to the 
outage area at approximately 9:00 PM on Sunday August 17th save for one 
property which was connected to generator power,  The remaining property 
was restored to grid power at approximately 1:30 PM on Monday August 
18th   Cause was identified by field crews as a faulty transformer serving Buildings 
1305 and 1307. 
 
On August 26th at approximately 8:50 AM a portion of Treasure Island 
experienced a power outage.  SFPUC dispatched crews, issued an I-Info Alert 
and notified TIDA and DEM, who issued an AlertSF.  Service was restored to a 
majority of the service area at approximately 10:00 AM, and was restored to the 
remaining affected properties at approximately 9:45 PM except for 1316 and 
1318 Gateview which were connected to generator power.  The remaining 
properties were restored to grid power on Wednesday August 27th at 
approximately 5:30 PM   Cause was identified by field crews as a fault in an 
underground line serving Gateview and Avenue B. 
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To:  TIDA Board of Directors   
From:  Bob Beck, Treasure Island Director 
Date:   September 5, 2025 

Re:  Treasure Island western shoreline rip-rap cleanup 

In early September, TIDA contractor Habitat Potential conducted a marine debris removal 
operation along the Island’s southwestern shoreline riprap.  The effort resulted in nearly 10 full 
bags of trash, a car tire, a mattress and several other oversize items being removed from the rip-
rap.  Debris removal was conducted all the way down to the tideline, using appropriate safety 
techniques.   
 
Due to it’s central Bay location, Treasure Island’s exposed western shoreline serves as an 
unfortunate catchpoint for floating marine debris of all sorts.  Rip-rap debris removal operations 
allow for the natural intertidal marine environment existing within the rip-rap to flourish while 
assuring an aesthetically pleasing shoreline for Landing Park visitors and Treasure Island ferry 
passengers. 
 
Attached are pictures of the results of the early September rip-rap cleanup.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 



Date: 9/4/2025 

To: Bob Beck, Treasure Island Director of Treasure Island Development Authority  

From: Brandon Young and Joseph Rothleutner, San Franciso Recreation and Park Department 

August 2025 RPD TIDA Landscape Report 

Month Overview:  

Brandon and Joseph attended the bi-weekly field tours with TIDA, Rubicon and SF Environment 

Department. Areas of discussion began with Panorama Park and the Ceanothus plantings and 

the barrier stakes. We also discussed Cityside Park and the current state of the landscape and 

the upcoming opening. We spoke about the Stormwater Gardens and reviewed bare areas for 

best maintenance practices. Landing Park was another topic and the ongoing maintenance of 

the landscape.  We discussed the plan of some trial areas that we could install and monitor 

potential species of plants that could be successful on TI/YBI. We also discussed the ongoing 

issues of nozzles clogging with sediment in several areas of the irrigation.  We also discussed 

the potential areas for tree plantings from the contractor's requirement to replace tree removals. 

Lastly, SFRPD’s Natural Resource Division has been out to review the natural areas of YBI. 

Panorama Park 
The final fixed point for the relocation of the ceanothus on the west mound has been confirmed. 

Rubicon is scheduled to begin the relocation early next week. Concurrently, they will modify the 

existing barrier stakes surrounding the mounds by shortening them to approximately 2–3 inches 

above the lower rope line. This adjustment will result in a single rope line, with the stakes 

reduced to about one-half to one-third of their current height. This is an interim measure, as the 

ropes and wooden stakes are planned to be replaced with a more refined, long-term solution. 

Cityside Park  
Although the site was not visited this week, observations from last week’s walkthrough with 

Magda were reviewed. Encouraging signs of recovery are emerging among the Island Oaks and 

eucalyptus trees, with new growth attributed to increased irrigation—an arborist-recommended 

response to wind exposure damage. However, the sycamores within the rainwater basins 

continue to struggle. Significant work remains on-site in preparation for the September 13th 

grand opening. 

Landing Park  
Rubicon is set to begin grass maintenance and cutback in early fall. In tandem with enhanced 

irrigation efforts, an experimental increase in water supply will be directed to the Island Oaks on 

the north end of the park to assess potential improvements in growth and structure. Additionally, 

unusual symbols frequently burned into the lawn were discussed with Brandon and Joe to 

determine if similar incidents have been observed elsewhere. Rubicon will prioritize work at 

Landing Park in the lead-up to the Cityside grand opening. 

West Stormwater Garden  
There was talk about some bare areas of the garden and why they were there.  Rubicon will 

monitor the areas, and it was decided to wait through Fall to see what type of growth and 

recovery will happen when the weather cools and the rains come.  Rubicon cut back growth to 

expose the irrigation for greater coverage. 



 

Trial Planting Areas 
We had a group discussion about potential areas that we could test plant species to see what 

would be viable options for future parks and replacements. Joe and Peter B have made 

suggestions on a plant list and that list was discussed and paired down. Next steps will be to 

identify the areas and test for suitability. Rubicon will be digging some test holes to see what the 

soil quality is like in potential sites. 

Irrigation Issues 
We are trying to identify the issues of clogged nozzles and sediment in the irrigation.  Brandon 

is going to contact his internal and PUC counterpart to see what experience and 

recommendations they may have.  In the meantime, we are researching sand traps/filters and 

their possible help for this issue. 

Natural Areas 
Carol Sionkowski, Christopher Campbell, Peter S, and Peter B met to discuss, review, and learn 

about the Natural Areas on YBI.  There will be future visits to complete the tour.  Topics of 

discussion surrounded the definitions of these areas, the current maintenance program, and 

downloading general knowledge about these areas. 

Looking forward to the Grand Opening of Cityside Park! 

Summary of Activities: 

• 7/31/25 TIDA, SFRPD, and SFED toured and discussed Natural Areas Scope.   

• 8/14/25 Site Walk with TIDA, Rubicon, SFRPD and SFED 

• 8/22/25 May monthly HMP meeting with TIDA, Rubicon, SFRPD, TISF, SFED 

• 8/28/25 Site Walk with TIDA, Rubicon, SFRPD and SFED 
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TI Advisor Board Report
August 2025

The Villages at Treasure Island currently has 276 occupied units (households).
•	 58 Legacy households that have 120 Legacy leaseholders.
•	 42 Mix-Legacy and 23 Post-Vested households that have 92 post-vested leaseholders.
•	 115 vested households that have 282 leaseholders.
•	 23 Post-Vested households that have 37 Post-Vested leaseholders.
•	 35 Corporate lease households that have 35 known corporate occupants.

A look at this month’s numbers: 
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71 apartments for Catholic Charities Households
28 Transition Units and TIDA Assigned Affordable Units 
38 Affordable Apartments Available via DAHLIA

•	 TIDA Transition Units and TIDA Assigned Affordable Units at Star View Court: 28 Total 
•	 22 Legacy Households have signed leases or will sign leases
•	 6 TIDA Transition Units on hold for Legacy Households

•	 Affordable Apartments via DAHLIA Lottery at Star View Court: 39 Total
•	 Legacy and Vested Household Applications via DAHLIA: 12 Legacy Households and 26 

Vested Households
•	 Successful Leases:  4 Legacy Households and 6 Vested Households now living at Star View 

Court

Star View Court: 137 Apartments Total

DAHLIA First Time Homebuyer Programs:	 Now
TIDA Premarketing Notices:			   September
DAHLIA Application Period:			   Early Fall

490 Avenue of the Palms: 141 Condominiums for Sale at Market Rate and 7 for Sale 
at Below Market Rate.

BMR UNIT TYPE UNITE SIZE AM
One-Bedroom 674 sf 75%
One-Bedroom 635 sf 115%
Two-Bedroom 960 sf 75%
Two-Bedroom 947 sf 95%
Two-Bedroom 1,229 sf 95%
Two-Bedroom 1,022 sf 115%
Three-Bedroom 1,334 sf 95%

In July, TI Advisors worked with households that received second move notices, and all have made 
their decisions regarding their next steps. Residents have selected one of the following benefits 
available to them: accept a transition unit, take an in-lieu payment and move off the Island, or wait to 
purchase a unit at 490 Avenue of the Palms through DAHLIA’s First Time Homebuyer Education program. 
It is important to note that households aiming to buy a unit at 490 Avenue of the Palms have also clearly 
decided on an alternative plan if their purchase is unsuccessful. These plans include either taking a 
transition unit at Star View Court or moving off the Island and taking an in-lieu payment; both options are 
not available.

Resident Engagement: 
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Premarketing information for 490 Avenue of the Palms has been distributed to all residents. While TI 
Advisors are still awaiting details on pricing, all residents have received information and guidance on 
the First Time Homebuyer Program and Area Median Income (AMI) requirements. This information was 
shared via e-blast and doorhangers to ensure broad outreach. As always, Legacy and Vested residents 
can use their Treasure Island Resident Number (TIR) to receive preference when applying for units at 
490 Avenue of the Palms.  TI Advisors have also developed public premarketing information that will 
be posted this month in all community spaces on the Island. Residents can find information through 
posters, flyers, and retractable banners throughout the island this upcoming month. 

•	 TI Advisors contacted 233 Legacy Residents living in Legacy and Mixed HH in July to inform 
them about opportunities at 490 and provide support. 

•	 TI Advisors have called 88 Vested Residents thus far. 

•	 490 Door Hangers Delivered 7.23.2025 to all Legacy, Mixed, and Vested Households

•	 490 Email Blast Sent 7.10.2025

TI Advisors are informing residents about upcoming opportunities to connect in person and receive 
important updates. In August, residents will have the chance to meet TI Advisors at two Open House 
events. In these events, residents can expect to learn about housing updates, park developments, 
parking, and other collaborative efforts to support both current and future residents. To promote these 
events, residents will receive both doorhangers and e-blasts with event details and RSVP links.

TI Advisors are supporting resident submission of a grievance for additional eligibility 
under the Transition Housing Rules and Regulations. This includes direct communications and 
meetings with residents, requests for supporting documentation, and coordination of a meeting with the 
Director to hear their grievance requests. 

Lastly, TI Advisors have been working with vested residents in mixed households to process their fixed 
moving payment. This benefit is available only to households that have received a formal move notice 
and have a legacy adult who is eligible for benefits.

All informational documents are easily accessible online: Residents can access an online resource 
folder to find this information at their convenience. 

TI Advisors have an electronic calendar link: This link is included in all communications, making it 
easy and convenient to schedule a meeting with a TI Advisor: https://calendly.com/tiadvisor/meeting

Community Engagement Record:
A TI Advisor Resident Engagement Record is included with this report. All personal resident data has 
been removed from this record. TI Advisor Resident Engagement Records are updated regularly and 
are stored electronically by AR/WS.

What information is available? 
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Purchase a BMR Condominium at 
490 Ave of the Palms 
on Treasure Island! 

7 BMR Condominiums will be available this fall!  

If you are interested in purchasing a Below Market Rate (BMR) 
condominium, you must complete the following steps. Get 
started today to be ready!

1. Meet with your TI Advisor  
2. Register for the Homebuyer Program Orientation required 

by the San Francisco Mayor’s Office of Housing and 
Community Development (MOHCD). 

3. Attend the Homebuyer Program Orientation
4. Schedule your Individual Counseling Session. Your 

workshop instructor will explain how to schedule the 
Individual Counseling Session. 

5. Later this summer apply to the BMR Lottery through 
DAHLIA San Francisco’s Housing Portal at 
housing.sfgov.org  

 TREASURE ISLAND DEVELOPMENT AUTHORITY

Contact TI Advisors 
to learn more: 
(415) 650-6078
TIAdvisor@arws.com 

Sign up for a free 
orientation here:

Legacy and Vested Residents may use their TIR Preference Number 
when applying!

www.homesanfrancisco.org/mohcd-program-orientation



 TR E ASUR E  ISL AN D  DEVELOPMEN T AUTHORITY

5 of 5

PLEASE REGISTER 
FOR THIS 
OPEN HOUSE:

h� ps://forms.offi  ce.com/g/LHQiKrLQHr

THURSDAY, AUGUST 14TH 2025
6:00 PM - 8:00 PM
&
SATURDAY, AUGUST 16TH 2025
11:30 AM - 1:30 PM

Sherry Willams Community Center 
850 Avenue I
San Francisco 

Come drop in at our upcoming 
open house to discover how our 
Island community is evolving!

We invite you to join us for updates on housing, parks, 
parking, and other collabora� ve eff orts to meet the 
needs of current and future residents. You’ll have a 
chance to connect with staff  from TIDA and other city 
departments, TI Advisors and representa� ves from 
housing project teams.

EVENT OFFERINGS

• Snacks will be available
• Interpreta� on will be available upon request. To 

request assistance with these services, please email 
TIDA@sfgov.org or call 415-274-0660. We appreciate 
at least 5 business days advanced no� ce, but no less 
than 72 hours before the event.    

TRANSITION TALK #3

Treasure Island
Community Open House
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General Outreach Summary 
• TI Advisors called 233 Legacy Residents living in Legacy and Mixed HH in July to make them aware of opportunities to purchase condominiums at 490 

Avenue of the Palms and offering information about future housing options.  
• TI Advisors called 88 Vested Residents in July to make them aware of opportunities to purchase condominiums at 490 Avenue of the Palms.  
• 7.10.2025. TI Advisors sent an email to all Legacy and Vested Resident emails on file re 490 Avenue of the Palms BMR housing options. 

 
• 7.23.2025. Door Hangers related to opportunities at 490 Avenue of the Palms were delivered to all Legacy, Mixed and Vested Households. 

o All Legacy, Mixed and Vested Households 
o Should we expand this to SVC Residents? We’ve already had several discussions with SVC Residents re opportunities at 490. No real interest. 

 
Date Outreach Summary 
7.1 Spoke with Legacy Resident regarding new housing being built on the island and concerns about the staff at Star View Court. 

7.1 Met with Legacy Household to discuss move notice and options for future housing. 

7.2 Exchanges with Legacy Resident who has received move notice. Asking for update on pursuit of BMR condominium purchase. 

7.3 Requested additional documentation from residents to support outstanding professional move claims. 

7.9 Spoke with interim move household regarding Fixed move Allowance eligibility and process. Followed conversation up with an email 
providing more details. 

7.9 Contacted vacated Legacy Household to confirm receipt of THRR benefit check. 

7.9 Contacted vacated Legacy Resident to schedule a meeting to hand deliver their Early In-Lieu check. 

7.10 Requested supporting documents for Fixed Move Allowance claim from interim move household. 

7.10 Began contacting households in legacy rank order to notify them of upcoming 490 BMR purchasing opportunity. 

7.11 Email blast advertising 490 BRM purchasing opportunity was sent out to Villages residents. 

7.14 - 18 Continued calls to households in legacy rank order to notify them of upcoming 490 BMR purchasing opportunity. 

7.15 Shared 490 BMR opportunity information and resources with interested island resident. 

7.15 Followed up with vacated Legacy Resident regarding meeting to hand deliver Early In-Lieu check. 

7.15 Spoke resident who received an interim move notice about Fixed Move payment eligibility.  
7.16 Confirmed meeting with vacated Legacy Resident to deliver Early In-Lieu check. 

 7.17 Requested supporting documentation for interim Fixed Move Allowances from residents 

7.17 Spoke with Legacy Household to understand their household makeup and to make recommendations related to eligibility for a 
Transition Unit. 

7.18 Engaged Legacy Household re options for Transition Unit housing. Worked with household to document options. 
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Date Outreach Summary 
7.21  Started calls to Vested Households to notify them of upcoming 490 BMR purchasing opportunity. 

7.22  Continued calls to Vested Households to notify them of upcoming 490 BMR purchasing opportunity. 

7.22 Spoke with resident regarding volunteer opportunity at SVC, shared necessary steps and resources. 

7.22 Communicated with Vested Resident about 490 BMR opportunity, outlines next steps and shared first time home buyer program 
resources. 

 7.23 Spoke with resident regarding 490 BMR opportunity, shared necessary steps and resources. 

7.24 240 doorhangers advertising 490 BMR opportunity were delivered to all Villages households. 

7.24 Spoke to resident about Legacy Status appeal process 
7.24  Coordinated and confirmed walk through meeting with professional moving company and island household. 

 7.25 Followed up with interim move residents to request signature and documentation for Fixed Move Allowance claim. 

7.25 Discussion with Legacy Resident who has moved to Star View Court. Provided information about future housing on Treasure Island 
and options related to purchasing BMR condominium. 

7.27 Worked with Legacy Household to understand future housing options related to their move notice. 

7.28 Spoke to resident about parents in lieu payment status 

 7.28 Spoke with resident to confirm move bid walk through and what to expect. 

7.29 Follow up with resident re in lieu payment MOU 

7.29 Worked with household and TIDA re rescinding TIDA’s move notice. 

7.29  Continued calls to Vested Households to notify them of upcoming 490 BMR purchasing opportunity. 

 7.30 Requested additional documentation and signatures for Fixed Move Allowance claims, shared anticipated timeline to payment with 
residents. 

7.31 Spoke with resident regarding 490 BMR opportunity, shared necessary steps and resources. 

 



One Treasure Island 
Program Report 
Nella Goncalves, Executive Director 
September 2025 
 
Food Pantry: 
Residents accessing the Food Pantry remain steady. We continue to monitor our numbers 
with expansion as a goal.  

One Treasure Island Programming:  
We’re finalizing the design and planning of both the Ambassador Program and the Wellness 
Hub and plan to present the program outline to the TIDA in the Fall.  
 
CTP 21 began on September 1 and we have 12 participants for this cohort.  Graduation date 
is October 11th from 11:00 to 1:00 PM. 

Outreach & Social Media  
Community engagement continues through social media posts, posts on Next Door 
Treasure Island, fliers on the community boards, weekly pantry bags, mass emailing, and 
partnerships with the TI housing providers.  
 

Community Engagement & Events  
National Night Out was on August 5th, 2025. It was held in a new location to support both 
the new and existing housing developments. Over 250 individuals attended the event and 
SFPD and SFFD came out and did a great job engaging the community. A special thank you 
to both SFPD and SFFD and to all of our partners that helped to make the event a success.  
 
Aclima air monitoring began in July on Treasure Island and YBI. We plan to share results of 
the monitoring once a final report has been issued.  

Hispanic Heritage Month celebration is on September 27th from 12-3 PM at the SWCC. We 
are excited to be planning this event with island residents and our partner organizations. 
Please see flier attached.  

We have begun to plan for the Halloween event with the YMCA and other partners. The 
event will be held in late October, and we are in the process of negotiating hosting the event 
at City Side Parks.  



CASE ID OPEN DT CLOSED DT TYPE CATEGORY LOCATION OTHER DESCRIPTION AGENCY
1.01002E+11 8/1/2025 3:08:33 AM MTA Parking 

Traffic Signs High 
Priority

mta_signs INTERSECTION 11TH TI ST, AVENUE 
H, SAN FRANCISCO, CA 94130

Very faded/graffiti stop sign Field Operations

1.01002E+11 8/4/2025 2:16:25 AM Streetlights puc_streetlights INTERSECTION SOUTH GATE RD, I-
80 W ON RAMP, SAN FRANCISCO, 
CA 94130

Street light out Power

1.01002E+11 8/4/2025 2:37:09 AM Streetlights puc_streetlights 60 CLIPPER COVE WAY, SAN 
FRANCISCO, CA 94130

Pathligh out along the marina Power

1.01002E+11 8/4/2025 2:40:14 AM Streetlights puc_streetlights 66 CLIPPER COVE WAY, SAN 
FRANCISCO, CA 94130

Walking pathlight out Power

1.01002E+11 8/4/2025 2:45:41 AM Streetlights puc_streetlights 66 CLIPPER COVE WAY, SAN 
FRANCISCO, CA 94130

Walking pathlight out Power

1.01002E+11 8/7/2025 8:17:48 AM Street and 
Sidewalk Cleaning

pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Abandoned shopping cart with 
clothing and loose debris needs 
removal and disposal. Reported with 
Solve SF.

Recology

1.01002E+11 8/8/2025 10:27:47 AM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

The sidewalk tree basin is empty 
with only bare soil and no tree 
present. Please plant a new street 
tree here. Reported with Solve SF.

BUF

1.01002E+11 8/8/2025 6:17:35 PM General 
Enforcement

cs_block_street_sidewalk 332 AVENUE OF THE PALMS, SAN 
FRANCISCO, CA 94130

Car on sidewalk PE

1.01002E+11 8/10/2025 1:39:46 PM General 
Enforcement

cs_block_street_sidewalk 39 BRUTON ST, SAN FRANCISCO, CA 
94130

gray infiniti PE

1.01002E+11 8/11/2025 3:16:07 AM MTA Parking 
Traffic Signs High 
Priority

mta_signs INTERSECTION 9TH TI ST, AVENUE 
B, SAN FRANCISCO, CA 94130

Street signs missing TIDA

1.01002E+11 8/11/2025 3:35:12 AM Streetlights puc_streetlights 1442 CHINOOK CT, SAN 
FRANCISCO, CA 94130

No pole number given. Streetlight 
out 

Power

1.01002E+11 8/11/2025 3:39:42 AM Streetlights puc_streetlights 1430 HALIBUT CT, SAN FRANCISCO, 
CA 94130

No pole number given. Halibut Ct. & 
Avenue B streetlight out 

Power

1.01002E+11 8/11/2025 3:42:14 AM Streetlights puc_streetlights 1432 HALIBUT CT, SAN FRANCISCO, 
CA 94130

Power

1.01002E+11 8/11/2025 4:06:29 AM Streetlights puc_streetlights INTERSECTION GATEVIEW AVE, 
LESTER CT, SAN FRANCISCO, CA 
94130

Pole HO 17 streetlight is out near 
Gateview Ave & Avenue B. It is very 
dark at this intersection

Power

1.01002E+11 8/12/2025 12:02:18 PM Abandoned 
Vehicle

mta_abandoned_vehicle INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Can you move them please PE

1.01002E+11 8/12/2025 12:04:40 PM Abandoned 
Vehicle

mta_abandoned_vehicle INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Parked on school zone PE

1.01002E+11 8/13/2025 7:27:12 AM Abandoned 
Vehicle

mta_abandoned_vehicle INTERSECTION FRESNEL WAY, END 
(200 block of), SAN FRANCISCO, CA 
94130

Car abandoned for over a week. 
Spare tire on it. Did not belong to 
residents in this neighborhood. White 
Ford Fusion with license plate 
number 9NHV506. 

PEabandoned_vehicle

light

light

light

abandoned_vehicle

abandoned_vehicle

landscaping

parking_on_sidewalk

parking_on_sidewalk

street_name

light

light

light

light

light

garbage_and_debris

stop

TI01 - TI Case Summary
Open

NATURE OF REQUEST



1.01002E+11 8/13/2025 7:38:35 AM General 
Enforcement

cs_block_street_sidewalk 39 BRUTON ST, SAN FRANCISCO, CA 
94130

Vehicle with Oregon license plate 
illegally parked at red zone blocking 
fire hydrant!!

PE

1.01002E+11 8/13/2025 9:23:48 AM Street and 
Sidewalk Cleaning

pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Abandoned shopping cart with a 
large wheeled seat frame and small 
items; remove cart. Collect scattered 
litter and small broken glass around 
it. Reported with Solve SF.

Recology

1.01002E+11 8/13/2025 11:36:17 AM MTA Parking 
Traffic Signs 
Normal Priority

mta_signs 228 YERBA BUENA RD, SAN 
FRANCISCO, CA 94130

Sign post down. Field Operations

1.01002E+11 8/14/2025 10:31:27 AM General 
Enforcement

cs_block_street_sidewalk 363 AVENUE C, SAN FRANCISCO, CA 
94130

Car blocking entrance to our lot C2.1 
unable to access.

PE

1.01002E+11 8/15/2025 2:18:45 AM Streetlights puc_streetlights 50 GARDEN, SAN FRANCISCO, CA 
94130

Streetlight out affecting safety down 
by the historic Nimitz house 

Power

1.01002E+11 8/15/2025 2:22:15 AM Sidewalk and 
Curb

pw_street_sidewalkdefect 50 GARDEN, SAN FRANCISCO, CA 
94130

Path light out Power

1.01002E+11 8/18/2025 11:22:51 AM General 
Enforcement

cs_block_street_sidewalk 363 AVENUE C, SAN FRANCISCO, CA 
94130

Car blocking access to our lot. Not 
able to enter during our work week. 
Case was closed stating officer 
responded but no tow. I was present 
waiting the whole time. We need 
access to our lot.

PE

1.01002E+11 8/18/2025 8:00:31 PM General 
Enforcement

cs_block_street_sidewalk 1128 REEVES CT, SAN FRANCISCO, 
CA 94130

parked illegally in ADA spot PE

1.01002E+11 8/23/2025 9:46:28 AM Streetlights puc_streetlights 1 BRISTOL CT, SAN FRANCISCO, CA 
94130

Knocked over light pole. There are 3 
snapped off light posts now in close 
proximity on Macalla Road that have 
been replaced with orange cones. 
Orange cones provide zero light at 
night. The comment received was 
“we’re evaluating because the lights 
keep getting knocked down�?. A 
section of K-rail immediately uphill of 
the lights would solve that problem. 
A truck driver who contacts the curb 
during a driving test fails. I used to 
be a DMV proctor. It’s time to make 
the sidewalks safe for pedestrians

Power

1.01002E+11 8/23/2025 6:26:19 PM Tree Maintenance pw_tree_maintenance 1402 STURGEON ST, SAN 
FRANCISCO, CA 94130

At 1401 sturgeon. Lighting wire 
tangled in tree branches in a windy 
neighborhood. We need an arborist 
to trim tree branches a safe distance 
away from the metal lightning post. 
No ID number. Near Striped Bass 
cross street

TIDA

1.01002E+11 8/23/2025 6:46:20 PM MTA Parking 
Traffic Signs High 
Priority

mta_signs 757 AVENUE D, SAN FRANCISCO, CA 
94130

15 speed limit sign faded TIDA

1.01002E+11 8/23/2025 7:06:59 PM Tree Maintenance pw_tree_maintenance INTERSECTION CROAKER CT, END 
(1400 block of), SAN FRANCISCO, CA 
94130

1444 croaker ct arborists needs to 
cut tree branches away from street 
light pole

TIDA

overgrown_tree

speed_limit

overgrown_tree

light

public_stairway_defect

blocking_driveway_cite_tow

other_illegal_parking

pole

other_illegal_parking

garbage_and_debris

no_parking

blocking_driveway_cite_tow



1.01002E+11 8/23/2025 7:10:21 PM MTA Parking 
Traffic Signs High 
Priority

mta_signs 1449 CROAKER CT, SAN FRANCISCO, 
CA 94130

Speed limit sign faded at 1449 
croaker 

TIDA

1.01002E+11 8/23/2025 7:19:06 PM Tree Maintenance pw_tree_maintenance INTERSECTION 13TH TI ST, 
GATEVIEW AVE, SAN FRANCISCO, 
CA 94130

Arborists needed to cut tree 
branches away from high voltage 
pole & wires

TIDA

1.01002E+11 8/23/2025 7:24:24 PM Tree Maintenance pw_tree_maintenance 1110 HUTCHINS CT, SAN 
FRANCISCO, CA 94130

Arborist needed at Hutchins ct & 
13th St 94130 tree branches need to 
be trimmed to maintain electrical 
service to houses and businesses

TIDA

1.01002E+11 8/23/2025 7:29:24 PM Tree Maintenance pw_tree_maintenance 1111 KEPPLER CT, SAN FRANCISCO, 
CA 94130

Arborists needed to trim tree 
branches away from electrical wires 
and equipment in windy 
neighborhood inside Keppler ct cul-
de-sac, cross street 13th 94130 

TIDA

1.01002E+11 8/23/2025 7:33:18 PM Tree Maintenance pw_tree_maintenance INTERSECTION KEPPLER CT, END 
(1100 block of), SAN FRANCISCO, CA 
94130

Tree service needed for hanging 
wires in a windy neighborhood 

TIDA

1.01002E+11 8/24/2025 5:17:16 PM Tree Maintenance pw_tree_maintenance 1139 OZBOURN CT, SAN 
FRANCISCO, CA 94130

37.829300,-122.376919 tree 
trimming/arborist service on high 
voltage power line/pole

TIDA

1.01002E+11 8/24/2025 5:21:28 PM Tree Maintenance pw_tree_maintenance 1147 OZBOURN CT, SAN 
FRANCISCO, CA 94130

High voltage power line at 
37.829502,-122.377324 1145 oz or 
Ct 94130 pole HO33 treasure Island 

TIDA

1.01002E+11 8/24/2025 6:30:46 PM Tree Maintenance pw_tree_maintenance INTERSECTION GATEVIEW AVE, 
BAYSIDE DR, SAN FRANCISCO, CA 
94130

37.829899,-122.375317 Bayside & 
Gateview power line and pole 
affected by tree branches in a high 
wind neighboorhood

TIDA

1.01002E+11 8/24/2025 6:47:13 PM Tree Maintenance pw_tree_maintenance 1237 NORTHPOINT DR, SAN 
FRANCISCO, CA 94130

37.831328,-122.372878 pole HO73 
TX85 needs tree trim service/arborist

TIDA

1.01002E+11 8/24/2025 6:51:02 PM Tree Maintenance pw_tree_maintenance 1239 NORTHPOINT DR, SAN 
FRANCISCO, CA 94130

 HO72 1241 Northpoint Dr, San 
Francisco, CA 94130 needs tree trim 
service/arborist 

TIDA

1.01002E+11 8/24/2025 6:57:10 PM Tree Maintenance pw_tree_maintenance 1241 NORTH POINT ST, SAN 
FRANCISCO, CA 94130

37.830362,-122.372231 tree 
trimming arborist service needed 

TIDA

1.01002E+11 8/24/2025 7:00:54 PM Tree Maintenance pw_tree_maintenance 1243 NORTHPOINT DR, SAN 
FRANCISCO, CA 94130

HO67 37.830056,-122.372776 tree 
service arborist needed for high 
voltage electric lines in a high windy 
neighborhood 

TIDA

1.01002E+11 8/24/2025 7:08:14 PM Tree Maintenance pw_tree_maintenance 1249 AVENUE N, SAN FRANCISCO, 
CA 94130

37.830504,-122.370552 high voltage 
power lines pole M42 on Avenue M 
by Treasure Island water pollution 
control need tree trimming arborist 
services

TIDA

1.01002E+11 8/25/2025 2:17:17 AM Streetlights puc_streetlights 300 NIMITZ DR, SAN FRANCISCO, 
CA 94130

Streetlight out Power

1.01002E+11 8/25/2025 2:46:14 AM Streetlights puc_streetlights INTERSECTION CLIPPER COVE WAY, 
END (000 block of), SAN 
FRANCISCO, CA 94130

Pole 27 streetlight at 37.816686,-
122.369558 Clipper Cove way & 
seven seas ave burned out 

Power

1.01002E+11 8/25/2025 3:01:14 AM Streetlights puc_streetlights INTERSECTION 9TH TI ST, AVENUE 
B, SAN FRANCISCO, CA 94130

Pole F4 at 37.823111,-122.373895 
streetlight is burned out on Seven 
Seas Ave

Power

overgrown_tree

light

light

light

overgrown_tree

overgrown_tree

overgrown_tree

overgrown_tree

overgrown_tree

overgrown_tree

overgrown_tree

overgrown_tree

overgrown_tree

overgrown_tree

speed_limit

overgrown_tree



1.01002E+11 8/25/2025 3:13:12 AM Streetlights puc_streetlights INTERSECTION 9TH TI ST, AVENUE 
H, SAN FRANCISCO, CA 94130

Pole 93 TX9 at 37.825576,-
122.369554 on avenue 9 near cross 
street avenue H streetlight is burned 
out

Power

1.01002E+11 8/25/2025 3:26:07 AM MTA Parking 
Traffic Signs High 
Priority

mta_signs INTERSECTION 11TH TI ST, AVENUE 
H, SAN FRANCISCO, CA 94130

Faded/stickered stop sign TIDA

1.01003E+11 8/28/2025 2:15:18 AM Streetlights puc_streetlights INTERSECTION AVENUE I, 9TH TI 
ST, SAN FRANCISCO, CA 94130

Corner of Avenue I & 9th St by the 
YMCA on treasure island 94130 
37.825861,-122.368854 streetlight is 
out 

Power

1.01003E+11 8/30/2025 2:28:49 AM Streetlights puc_streetlights 800 AVENUE I, SAN FRANCISCO, CA 
94130

37.826530,-122.369319 streetlight 
out

PG and E

1.01003E+11 8/30/2025 2:40:19 AM Streetlights puc_streetlights 850 AVENUE I, SAN FRANCISCO, CA 
94130

37.826958,-122.369615 streetlight 
out 

PG and E

1.01003E+11 8/30/2025 9:40:35 AM Sewer puc_sewer INTERSECTION AVENUE I, 9TH TI 
ST, SAN FRANCISCO, CA 94130

Broken pipe treasure island outside 
old gym

Sewer

1.01003E+11 8/31/2025 3:03:15 AM Streetlights puc_streetlights INTERSECTION AVENUE I, 4TH TI 
ST, SAN FRANCISCO, CA 94130

Pole 49, on 4th st. 94130 treasure 
island 37.822418,-122.366807 
streetlight out

PG and E

1.01003E+11 8/31/2025 3:08:00 AM Streetlights puc_streetlights INTERSECTION AVENUE H, 4TH TI 
ST, SAN FRANCISCO, CA 94130

Pole 30 at 4th st and Avenue H 
94130 treasure island 37.821925,-
122.367890 streetlight is out 

PG and E

1.01003E+11 8/31/2025 3:18:04 AM Streetlights puc_streetlights 400 AVENUE H, SAN FRANCISCO, CA 
94130

Avenue H & 5th st 94130 treasure 
island 37.822835,-122.368222 
streetlight out

PG and E

1.01003E+11 8/31/2025 3:30:09 AM Streetlights puc_streetlights 600 AVENUE M, SAN FRANCISCO, CA 
94130

Pole M24 on Avenue M 94130 
treasure island 37.825777,-
122.367433 streetlight out

PG and E

1.01003E+11 8/31/2025 8:16:50 PM Blocked Street 
and Sidewalk

cs_block_street_sidewalk INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Bloomington Police Department failed 
to comply and make corrections 
recall warrant and dismiss case
53C05-2312-F6-001160 after 
accepting funds and I have brain 
cancer and other 

BSM

1.01003E+11 8/31/2025 9:06:38 PM Streetlights puc_streetlights 1216 GATEVIEW AVE, SAN 
FRANCISCO, CA 94130

there was an outage every time 
there is an outage this lights and 2 
lights  some how must be connected 
1213 and 1216   they dont come 
back so the are is very dark.

Powerlight

light

light

light

light

blocked_sidewalk

stop

light

light

light

flooding

light



CASE ID OPEN DT CLOSED DT TYPE CATEGORY LOCATION OTHER DESCRIPTION AGENCY
1.01002E+11 8/1/2025 7:34:47 AM 8/9/2025 2:31:04 PM Street and 

Sidewalk Cleaning
pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 

N, SAN FRANCISCO, CA 94130
Wooden cabinet pieces and assorted 
loose trash including bags and 
clothing scattered on sidewalk. Bulky 
furniture items need pickup and 
debris removal. Reported with Solve 
SF.

BSES

1.01002E+11 8/1/2025 7:40:47 AM 8/1/2025 11:16:26 AM Street and 
Sidewalk Cleaning

pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Single black office chair dumped on 
sidewalk requiring bulky furniture 
pickup. Reported with Solve SF.

BSES

1.01002E+11 8/2/2025 3:56:47 PM 8/3/2025 3:39:29 AM Encampment cs_block_street_sidewalk INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

There is a person sitting in a 
wheelchair on the pavement under a 
tent and makeshift tarps, surrounded 
by piles of belongings. Reported with 
Solve SF.

Homeless

1.01002E+11 8/3/2025 2:20:13 AM 8/28/2025 2:53:23 PM Streetlights puc_streetlights INTERSECTION WHITING WAY, 
NORTH GATE RD, SAN FRANCISCO, 
CA 94130

Double headed street lights out Power

1.01002E+11 8/3/2025 2:29:15 AM 8/15/2025 3:00:00 PM Streetlights puc_streetlights 66 YERBA BUENA RD, SAN 
FRANCISCO, CA 94130

2 streetlights on the same side of the 
road are out

Power

1.01002E+11 8/4/2025 2:18:56 AM 8/7/2025 8:39:40 AM Streetlights puc_streetlights INTERSECTION I-80 W OFF RAMP, I-
80 WESTBOUND, SAN FRANCISCO, 
CA 94130

Dim light above bike trail Power

1.01002E+11 8/4/2025 2:20:27 AM 8/7/2025 10:28:14 AM Streetlights puc_streetlights INTERSECTION SOUTH GATE RD, I-
80 W ON RAMP, SAN FRANCISCO, 
CA 94130

Light above bike trail under on ramp 311 - Internal

1.01002E+11 8/4/2025 2:22:49 AM 8/7/2025 10:27:43 AM Streetlights puc_streetlights INTERSECTION SOUTH GATE RD, I-
80 W ON RAMP, SAN FRANCISCO, 
CA 94130

Light under the onramp to light the 
area

311 - Internal

1.01002E+11 8/4/2025 2:31:48 AM 8/8/2025 3:46:37 PM Streetlights puc_streetlights INTERSECTION MACALLA RD, 
MACALLA CT, SAN FRANCISCO, CA 
94130

2 lights out Power

1.01002E+11 8/4/2025 2:32:41 AM 8/15/2025 3:05:50 PM Streetlights puc_streetlights INTERSECTION NIMITZ DR, 
MACALLA RD, SAN FRANCISCO, CA 
94130

Streetlight out Power

1.01002E+11 8/4/2025 2:33:46 AM 8/7/2025 10:34:30 AM Streetlights puc_streetlights 51 MACALLA RD, SAN FRANCISCO, 
CA 94130

Streetlight on McCalla out Power

1.01002E+11 8/4/2025 2:51:47 AM 8/15/2025 3:14:42 PM Streetlights puc_streetlights 78 JOHNSON ST, SAN FRANCISCO, 
CA 94130

Streetlight out Power

1.01002E+11 8/4/2025 2:54:50 AM 8/15/2025 3:19:48 PM Streetlights puc_streetlights 78 JOHNSON ST, SAN FRANCISCO, 
CA 94130

Streetlight out Power

1.01002E+11 8/4/2025 1:19:47 PM 8/24/2025 10:19:00 AM Street and 
Sidewalk Cleaning

pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Exposed trash can liner with missing 
outer housing on sidewalk. Remove 
damaged receptacle components. 
Reported with Solve SF.

BSES

1.01002E+11 8/5/2025 12:01:00 AM 8/12/2025 11:45:43 AM RPD General rpd_general 11 MACALLA RD, SAN FRANCISCO, 
CA 94130

8 walking path lights are out at Naval 
Quarters 10 and Clipper Cove beach

TIDA

1.01002E+11 8/5/2025 12:08:44 AM 8/28/2025 3:06:15 PM Streetlights puc_streetlights INTERSECTION AVENUE M, 
CALIFORNIA AVE, SAN FRANCISCO, 
CA 94130

Flickering streetlight Power

Closed

NATURE OF REQUEST
garbage_and_debris

light

light

light

light

light

garbage_and_debris

encampment

light

light

light

light

light

garbage_and_debris

park_patrol

light



1.01002E+11 8/5/2025 12:10:49 AM 8/5/2025 11:09:07 AM Streetlights puc_streetlights INTERSECTION AVENUE M, 
CALIFORNIA AVE, SAN FRANCISCO, 
CA 94130

Streetlights out Power

1.01002E+11 8/5/2025 12:13:33 AM 8/5/2025 7:05:59 AM Streetlights puc_streetlights INTERSECTION AVENUE F, END (000 
block of), SAN FRANCISCO, CA 
94130

Streetlights out PG and E

1.01002E+11 8/5/2025 12:15:14 AM 8/5/2025 7:06:24 AM Streetlights puc_streetlights INTERSECTION AVENUE F, END (000 
block of), SAN FRANCISCO, CA 
94130

Streetlight out PG and E

1.01002E+11 8/5/2025 12:19:10 AM 8/5/2025 11:08:16 AM Streetlights puc_streetlights 50 AVENUE D, SAN FRANCISCO, CA 
94130

Streetlight out Power

1.01002E+11 8/5/2025 12:22:07 AM 8/28/2025 3:10:10 PM Streetlights puc_streetlights 849 4TH TI ST, SAN FRANCISCO, CA 
94130

Streetlight out Power

1.01002E+11 8/5/2025 7:56:54 AM 8/5/2025 8:09:12 AM Abandoned 
Vehicle

mta_abandoned_vehicle 200 CALIFORNIA AVE, SAN 
FRANCISCO, CA 94130

Red convertible Mustang with expired 
plates hasn’t moved in a few weeks, 
appears abandoned. 

PE

1.01002E+11 8/5/2025 8:18:23 AM 8/7/2025 10:35:28 AM Damage Property pw_damaged_property 51 CALIFORNIA AVE, SAN 
FRANCISCO, CA 94130

The timing is off on the traffic light 
there is over a min of hold time even 
with no cars at location. 

Transportation 
Engineering

1.01002E+11 8/7/2025 8:11:48 AM 8/24/2025 10:22:43 AM Street and 
Sidewalk Cleaning

pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Two discarded chairs and a large 
black trash bag on the sidewalk 
requiring bulky item removal. 
Reported with Solve SF.

BSES

1.01002E+11 8/7/2025 9:44:49 AM 8/24/2025 10:26:40 AM Street and 
Sidewalk Cleaning

pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Loose pile of fallen leaves and small 
debris scattered around tree pit on 
the sidewalk. Needs removal and 
sweeping. Reported with Solve SF.

BSES

1.01002E+11 8/7/2025 1:28:44 PM 8/21/2025 10:20:35 AM Request for City 
Services

request_for_city_service INTERSECTION FRESNEL WAY, END 
(200 block of), SAN FRANCISCO, CA 
94130

Doesn’t let neighbors park in front of 
house or on the side of house park 
their vehicles in the middle of street 
and paining red on both sides of 
1665 35th Ave Oakland va 94601 

Field Operations

1.01002E+11 8/8/2025 10:17:48 AM 8/11/2025 11:58:55 AM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

There is an empty curbside tree 
basin with only soil and no tree 
present. Please plant a new street 
tree and add mulch/soil as needed to 
stabilize the basin. Reported with 
Solve SF.

311 - Internal

1.01002E+11 8/8/2025 10:17:48 AM 8/11/2025 11:56:40 AM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

The tree basin is low with 
compacted, bare soil and some 
exposed roots; it needs additional 
soil/mulch. Backfilling will protect 
roots and reduce the trip edge 
around the pit. Reported with Solve 
SF.

311 - Internal

1.01002E+11 8/8/2025 10:18:47 AM 8/11/2025 11:58:55 AM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

The sidewalk tree basin is empty 
with only soil and no tree present. 
Please plant a new street tree to 
restore this planting site. Reported 
with Solve SF.

311 - Internal

light

light

light

light

light

landscaping

landscaping

landscaping

abandoned_vehicle

traffic_signal

garbage_and_debris

garbage_and_debris

municipal_transportation_agency



1.01002E+11 8/8/2025 10:27:47 AM 8/11/2025 11:58:39 AM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

The designated tree basin is empty 
with only bare soil and no tree 
present. Please plant a new street 
tree and add mulch/soil as needed to 
stabilize the basin. Reported with 
Solve SF.

311 - Internal

1.01002E+11 8/8/2025 10:28:47 AM 8/11/2025 11:58:00 AM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

The tree basin is low and lacks 
soil/mulch, leaving roots exposed 
and an uneven depression. Please 
backfill and mulch the basin to 
protect the tree and reduce tripping 
hazards. Reported with Solve SF.

311 - Internal

1.01002E+11 8/8/2025 10:28:48 AM 8/11/2025 12:44:50 PM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

The designated street tree basin is 
empty with only bare soil and no tree 
present. Please plant a new street 
tree to fill this basin. Reported with 
Solve SF.

311 - Internal

1.01002E+11 8/8/2025 10:34:12 AM 8/8/2025 10:34:52 AM Request for City 
Services

request_for_city_service INTERSECTION OZBOURN CT, END 
(1100 block of), SAN FRANCISCO, CA 
94130

Squatters have broken in empty 
apartment units in Treasure Island. 
From the perimeter path you can see 
broken windows at 1145 B ozbourne 
court, and possibly 1145 f ozbourne 
court

Homeless

1.01002E+11 8/8/2025 11:32:47 AM 8/11/2025 11:53:54 AM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

tree well tripping hazard... Tree well 
tripping hazard. The circular metal 
grate around the tree has 
broken/missing slats, creating gaps 
and an uneven surface that could 
cause pedestrians to trip. Reported 
with Solve SF.

311 - Internal

1.01002E+11 8/8/2025 11:44:47 AM 8/11/2025 11:58:16 AM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Yellow caution tape has been 
wrapped around the trunk to form a 
barrier, which should not be attached 
to the tree and may damage the 
bark. Please remove the tape and 
inspect the trunk for any related 
damage. Reported with Solve SF.

311 - Internal

1.01002E+11 8/8/2025 12:18:30 PM 8/18/2025 3:10:23 PM General 
Enforcement

cs_block_street_sidewalk 55 BRUTON ST, SAN FRANCISCO, CA 
94130

White SUV blocking access into city 
lot where beautification project is 
under construction. The vehicle is 
blocking the driveway into the lot. 
Request for citation. 
This is located across street from 77 
Bruton St. 

PE

landscaping

landscaping

landscaping

homelessness_and_supportive_h
ousing

damaged_tree

damaged_tree

other_illegal_parking



1.01002E+11 8/8/2025 1:11:11 PM 8/9/2025 5:55:32 AM Street and 
Sidewalk Cleaning

pw_street_cleaning 363 AVENUE C, SAN FRANCISCO, CA 
94130

I originally submitted a request for 
this debris and trash to be removed 
two months ago, and it was marked 
resolved, but this problem was not 
resolved at all, and the original trash 
from my original report is still on the 
ground as pictured in this photo. 
New trash has accumulated since 
then. Please **actually** send 
someone to clean the trash — don’t 
just resolve the ticket without action. 
Thank you!

Recology

1.01002E+11 8/8/2025 1:25:44 PM 8/13/2025 9:50:54 AM Abandoned 
Vehicle

mta_abandoned_vehicle 200 CALIFORNIA AVE, SAN 
FRANCISCO, CA 94130

I am reporting an abandoned vehicle 
with expired tags that has been 
sitting for multiple weeks. There are 
options within this app’s report 
submission categories specifically for 
abandoned vehicles, so please don’t 
close the ticket tell me to contact 
anyone else — 311 needs to handle 
getting this request to the 
appropriate response group

PE

1.01002E+11 8/8/2025 3:42:30 PM 8/11/2025 2:31:44 PM Business General ttx_business INTERSECTION FRESNEL WAY, END 
(200 block of), SAN FRANCISCO, CA 
94130

Hello! This may be a silly question, 
by our Tax person is no longer with 
the company. It appears that our 
company Astra Space Operations, 
LLC (f/k/a Astra Space Operations, 
Inc.) had a business license with the 
City of San Francisco. We are an 
Alameda, CA based business with no 
office in San Francisco. Is a SF 
business license still required? And if 
so, how do we update it? I've 
attached a photo of the none-expired 
Certificate. I can be reached at - 
mpatterson@astra.com or 925-518-
5648

Thank you.

Regards,
Mike Patterson
Paralegal and Contracts Manager
A t  S  O ti  LLC

TTX

1.01002E+11 8/8/2025 5:14:24 PM 8/8/2025 5:19:03 PM General 
Enforcement

cs_block_street_sidewalk 1 CLIPPER COVE WAY, SAN 
FRANCISCO, CA 94130

Another apparent car club parked 
illegally on grass and sidewalks at 
treasure island ferry plaza, this is a 
pedestrian area so it’s a safety issue. 
Needs bollards and actual 
enforcement.

PE

1.01002E+11 8/9/2025 1:14:17 PM 8/13/2025 9:51:16 AM Abandoned 
Vehicle

mta_abandoned_vehicle 1117 13TH TI ST, SAN FRANCISCO, 
CA 94130

PE

1.01002E+11 8/10/2025 6:12:52 PM 8/10/2025 6:34:34 PM RPD General rpd_general INTERSECTION MASON CT, END 
(1100 block of), SAN FRANCISCO, CA 
94130

Sink hole on premier path around 
treasure island

311 - Internal

garbage_and_debris

abandoned_vehicle

business_registration_update

parking_on_sidewalk

abandoned_vehicle

structural_maintenance



1.01002E+11 8/10/2025 6:15:05 PM 8/10/2025 6:35:31 PM RPD General rpd_general 1305 GATEVIEW AVE, SAN 
FRANCISCO, CA 94130

Sink hole along Perimeter Rd 311 - Internal

1.01002E+11 8/10/2025 6:31:45 PM 8/10/2025 8:02:48 PM RPD General rpd_general INTERSECTION OZBOURN CT, END 
(1100 block of), SAN FRANCISCO, CA 
94130

Sink hole, Perimeter Rd 311 - Internal

1.01002E+11 8/10/2025 6:36:57 PM 8/12/2025 3:26:01 PM Street and 
Sidewalk Cleaning

pw_street_cleaning 1205 BAYSIDE DR, SAN FRANCISCO, 
CA 94130

Dumped garbage blowing around BSES

1.01002E+11 8/10/2025 8:08:51 PM 8/11/2025 6:43:08 AM Street and 
Sidewalk Cleaning

pw_street_cleaning 852 AVENUE D, SAN FRANCISCO, CA 
94130

The trash bin near Catholic Charities 
School was improperly used by 
people not associated to the school 
to dispose of large items.

Recology

1.01002E+11 8/11/2025 2:28:14 AM 8/13/2025 8:18:20 AM Streetlights puc_streetlights INTERSECTION HILLCREST RD, 
TREASURE ISLAND RD, SAN 
FRANCISCO, CA 94130

Bike path lights are out under the 
freeway exit on ramp east

311 - Internal

1.01002E+11 8/11/2025 2:33:16 AM 8/15/2025 2:53:55 PM Streetlights puc_streetlights INTERSECTION SOUTH GATE RD, I-
80 W ON RAMP, SAN FRANCISCO, 
CA 94130

Street, pedestrian and bike path 
lights under the freeway are out

Power

1.01002E+11 8/11/2025 2:36:14 AM 8/12/2025 10:27:06 AM Streetlights puc_streetlights INTERSECTION SOUTH GATE RD, I-
80 W ON RAMP, SAN FRANCISCO, 
CA 94130

Bike path and streetlights out under 
freeway

311 - Internal

1.01002E+11 8/11/2025 2:45:13 AM 8/12/2025 2:35:16 PM Streetlights puc_streetlights 301 MACALLA RD, SAN FRANCISCO, 
CA 94130

Power

1.01002E+11 8/11/2025 2:48:38 AM 8/15/2025 3:07:31 PM Streetlights puc_streetlights 51 MACALLA RD, SAN FRANCISCO, 
CA 94130

Next to fire hydrant 12, no pole 
number given

Power

1.01002E+11 8/11/2025 2:56:21 AM 8/15/2025 5:00:22 PM RPD General rpd_general 51 MACALLA RD, SAN FRANCISCO, 
CA 94130

Several bike path lights out for the 
bike lane ascending McCalla road at 
Nimitz Rd

311 - Internal

1.01002E+11 8/11/2025 3:07:41 AM 8/15/2025 3:18:03 PM Streetlights puc_streetlights 78 JOHNSON ST, SAN FRANCISCO, 
CA 94130

Streetlight out Power

1.01002E+11 8/11/2025 3:09:41 AM 8/15/2025 3:16:22 PM Streetlights puc_streetlights 78 JOHNSON ST, SAN FRANCISCO, 
CA 94130

Power

1.01002E+11 8/11/2025 3:14:39 AM 8/28/2025 3:12:34 PM Streetlights puc_streetlights INTERSECTION 9TH TI ST, AVENUE 
B, SAN FRANCISCO, CA 94130

Corner of 9th & Avenue of the Palms. 
Streetlights out

Power

1.01002E+11 8/11/2025 3:24:58 AM 8/15/2025 3:10:22 PM Streetlights puc_streetlights INTERSECTION 9TH TI ST, AVENUE 
B, SAN FRANCISCO, CA 94130

No pole number given. Streetlight 
out

Power

1.01002E+11 8/11/2025 3:27:20 AM 8/22/2025 9:01:17 AM Streetlights puc_streetlights INTERSECTION 9TH TI ST, AVENUE 
B, SAN FRANCISCO, CA 94130

No pole number given. Power

1.01002E+11 8/11/2025 3:46:17 AM 8/15/2025 5:00:22 PM RPD General rpd_general INTERSECTION 12TH TI ST, AVENUE 
B, SAN FRANCISCO, CA 94130

Park light out 311 - Internal

1.01002E+11 8/11/2025 3:50:47 AM 8/22/2025 8:38:48 AM Streetlights puc_streetlights INTERSECTION 12TH TI ST, AVENUE 
B, SAN FRANCISCO, CA 94130

Sidewalk light out Power

1.01002E+11 8/11/2025 3:56:16 AM 8/27/2025 3:21:31 PM Streetlights puc_streetlights 1323 WESTSIDE DR, SAN 
FRANCISCO, CA 94130

No pole number given. Streetlight 
out 

Power

1.01002E+11 8/11/2025 10:32:52 AM 8/24/2025 10:29:25 AM Street and 
Sidewalk Cleaning

pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Loose scattered trash on sidewalk: 
clothing, cardboard, a plastic bin, 
and small items spilled around 
Recology carts. Request pickup and 
sweeping to clear debris. Reported 
with Solve SF.

BSES

light

light

light

light

light

structural_maintenance

structural_maintenance

garbage_and_debris

garbage_and_debris

light

structural_maintenance

light

light

garbage_and_debris

structural_maintenance

light

light

light

light



1.01002E+11 8/11/2025 1:47:28 PM 8/12/2025 12:42:35 PM Street and 
Sidewalk Cleaning

pw_street_cleaning 363 AVENUE C, SAN FRANCISCO, CA 
94130

Clean up the mess! This has been 
submitted twice over months, 
marked ‘Resolved’ both times, AND 
IS NOT RESOLVED-SEE PHOTO and 
please do your job, which is not to 
mark cases resolved when they 
clearly are not. TRY AGAIN.

Recology

1.01002E+11 8/12/2025 1:15:28 AM 8/12/2025 6:30:31 AM Noise cs_noise INTERSECTION PERIMETER PATH, 
END, SAN FRANCISCO, CA 94130

Loud music drunk Noise Report

1.01002E+11 8/12/2025 10:10:11 AM 8/12/2025 1:50:37 PM Property General ttx_property 1 BRISTOL CT, SAN FRANCISCO, CA 
94130

TP would like to know the base 
amount for the tax years 2022-2023 
delinquent taxes
Bill # 2023-0000010525

1.01002E+11 8/12/2025 11:23:24 AM 8/12/2025 12:36:38 PM General 
Enforcement

cs_block_street_sidewalk 77 BRUTON ST, SAN FRANCISCO, CA 
94130

Car blocking 5 min passenger loading 
zone

PE

1.01002E+11 8/12/2025 11:24:47 AM 8/12/2025 12:36:47 PM General 
Enforcement

cs_block_street_sidewalk 77 BRUTON ST, SAN FRANCISCO, CA 
94130

Car block 5min passenger loading 
zone

PE

1.01002E+11 8/12/2025 11:28:03 AM 8/12/2025 12:36:05 PM General 
Enforcement

cs_block_street_sidewalk 200 CALIFORNIA AVE, SAN 
FRANCISCO, CA 94130

Mustang still parked in no parking 
zone. 311 states that this is an open 
case but on my end it says closed. 
This vehicle has been parked here 
for about 4weeks, hasn’t moved.

PE

1.01002E+11 8/12/2025 8:24:56 PM 8/13/2025 9:42:43 AM Streetlights puc_streetlights 1235 NORTH POINT ST, SAN 
FRANCISCO, CA 94130

311 - Internal

1.01002E+11 8/12/2025 10:19:04 PM 8/13/2025 6:30:37 AM Noise cs_noise INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

I am writing to formally express my 
concerns regarding the ongoing 
disturbances caused by Salah Adine, 
who resides at 5690 San Pablo 
Avenue, Oakland, California 94608. 

Mr. Adine consistently plays loud 
music from his car late into the 
night, often as late as 3 AM. 
Additionally, he has been observed 
screaming at other neighbors and 
using insulting language, which 
contributes to a hostile environment 
in our community. 

His frequent absence from his home, 
choosing instead to sleep outside, 
has further exacerbated the situation 
and is impacting my well-being. The 
constant noise has begun to affect 
my health, as I am unable to get a 
restful night's sleep.

I kindly request your assistance in 
addressing this matter, as it has 
become increasingly difficult to live 

   

Noise Report

other_illegal_parking

light

other_reallocate

garbage_and_debris

amplified_sound_electronics

delinquent_property_tax_redempt
ion

other_illegal_parking

other_illegal_parking



1.01002E+11 8/13/2025 7:27:32 AM 8/13/2025 8:12:27 AM Street and 
Sidewalk Cleaning

pw_street_cleaning 363 AVENUE C, SAN FRANCISCO, CA 
94130

Unable to locate, huh? OK. Let’s try 
basic walking directions. Proceed 
North along Seven Seas Avenue. 
When you just cross Bruton Street, 
look to the right. The trash and 
debris are located behind the 25 
Muni Bus stop and down a sloped 
area abutting a drainage pipe set 
into a low concrete wall. This sloped 
area sits on the ground directly 
behind three large green electrical 
boxes which are also directly behind 
the bus stop described. See the very 
clear and detailed photo

Recology

1.01002E+11 8/13/2025 1:10:48 PM 8/24/2025 10:31:57 AM Street and 
Sidewalk Cleaning

pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Small loose trash and wrappers 
scattered in a street tree well. Sweep 
and remove debris. Reported with 
Solve SF.

BSES

1.01002E+11 8/13/2025 1:11:09 PM 8/14/2025 1:26:50 PM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

The street tree basin is bare and 
sunken below the sidewalk grade, 
with little to no mulch or topsoil 
protecting the root flare. Please 
backfill the basin with soil and add 
mulch to protect roots and improve 
stability and moisture retention. 
Reported with Solve SF.

311 - Internal

1.01002E+11 8/13/2025 1:11:09 PM 8/14/2025 1:27:04 PM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

The tree basin is eroded with 
multiple exposed roots and is lower 
than the surrounding sidewalk. 
Please backfill with soil/mulch to 
cover roots and stabilize the basin to 
reduce trip hazards and protect the 
tree. Reported with Solve SF.

311 - Internal

1.01002E+11 8/13/2025 1:11:47 PM 8/14/2025 1:26:35 PM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

The tree basin is bare and low, 
leaving roots exposed and lacking 
mulch/soil. Please add backfill and 
mulch to bring the basin up to grade 
for stability and protection. Reported 
with Solve SF.

311 - Internal

1.01002E+11 8/13/2025 1:11:48 PM 8/14/2025 1:25:58 PM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

The tree basin is low and eroded, 
leaving multiple roots exposed. 
Please add soil or mulch to bring the 
basin up to sidewalk grade and 
protect the roots. Reported with 
Solve SF.

311 - Internal

1.01002E+11 8/13/2025 1:12:47 PM 8/14/2025 1:25:15 PM Tree Maintenance pw_tree_maintenance INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

The tree basin is sunken below 
sidewalk grade with multiple exposed 
surface roots. Please add soil or 
mulch to backfill the pit and cover 
roots to reduce trip hazards and 
protect the tree. Reported with Solve 
SF.

311 - Internal

garbage_and_debris

garbage_and_debris

landscaping

landscaping

landscaping

landscaping

landscaping



1.01002E+11 8/14/2025 9:02:48 AM 8/14/2025 9:40:59 AM Street and 
Sidewalk Cleaning

pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Large rolled carpet dumped on 
sidewalk; bulky item blocking 
pedestrian path. Pick up and remove, 
no loose debris. Reported with Solve 
SF.

311 - Internal

1.01002E+11 8/14/2025 10:10:49 AM 8/14/2025 1:48:47 PM Abandoned 
Vehicle

mta_abandoned_vehicle 200 CALIFORNIA AVE, SAN 
FRANCISCO, CA 94130

Red Mustang has been parking 
illegally on Seven Seas for about a 
month. Case keeps getting closed 
stating unable to locate or 
enforcement came out and car was 
gone, but the car hasn’t moved since 
I first reported it.

PE

1.01002E+11 8/14/2025 10:12:37 AM 8/14/2025 12:01:21 PM General 
Enforcement

cs_block_street_sidewalk 200 CALIFORNIA AVE, SAN 
FRANCISCO, CA 94130

Car parking in a no parking zone PE

1.01002E+11 8/14/2025 10:31:49 AM 8/24/2025 10:34:44 AM Street and 
Sidewalk Cleaning

pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Large tied black trash bag sitting on 
top of flattened cardboard; contained 
garbage for pickup. Remove to clear 
access around hydrant and mailbox. 
Reported with Solve SF.

BSES

1.01002E+11 8/14/2025 10:33:48 AM 8/24/2025 10:38:52 AM Street and 
Sidewalk Cleaning

pw_street_cleaning INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

Large tied black trash bag placed on 
flattened cardboard; contained 
garbage ready for pickup. Remove 
the bag and cardboard from the 
sidewalk to clear the area. Reported 
with Solve SF.

BSES

1.01002E+11 8/14/2025 1:23:39 PM 8/14/2025 5:00:46 PM Request for City 
Services

request_for_city_service 351 AVENUE H, SAN FRANCISCO, CA 
94130

Health complaint at the Treasure 
Island Job Core Center.   Culinary 
School.

Caller was cleaning out the dry 
storage today, cleaning out flour 
storage and found book lice in the 
flour.  Black mold covering the wood 
walls.

Caller stated that the Coordinator 
had caller put stuff in the freezer to 
kill the bugs, and just brushed off 
the mold issue.    Two whole walls 
are covered in mold.  The whole 
room is rotting, wooden walls and 
ceiling - moldy.   Had to throw out a 
bunch of food.

EH

garbage_and_debris

abandoned_vehicle

other_illegal_parking

garbage_and_debris

garbage_and_debris

public_health



1.01002E+11 8/15/2025 11:30:25 AM 8/22/2025 8:54:24 AM Encampment cs_block_street_sidewalk 1237 NORTH POINT ST, SAN 
FRANCISCO, CA 94130

PAGECOMMAND: 252271364, 919, 
SIT/LIE ENFORCEMENT, Priority: C, 
1237 NORTHPOINT DR, TI, , HOM, 
RA/Box: 010A, A1, ** CITY GEN - 
SFPD OUTREACH *** 
TRANSGENDER FEMALE WITH TENT, 
From AX04, 08/15/25, @11:28

Homeless

1.01002E+11 8/15/2025 2:04:19 PM 8/19/2025 9:06:40 AM Abandoned 
Vehicle

mta_abandoned_vehicle 200 CALIFORNIA AVE, SAN 
FRANCISCO, CA 94130

Response Noted - “Please call 
treasure island police for 
enforcement�? — 311 must have 
forgotten there *is* no ‘Treasure 
Island Police’ because Treasure 
Island ***is a part of the city of San 
Francisco*** and is served by SFPD. 
Hence this abandoned vehicle report, 
the vehicle now sitting there for 
several weeks, being submitted via 
311. From the SFPD website for 
Treasure Island: “City Services & 
Questions 3-1-1�? Please check 
your facts and city boundaries, and 
try again  Thanks so very much

PE

1.01002E+11 8/15/2025 10:34:25 PM 8/18/2025 2:22:22 PM Property General ttx_property 1117 13TH TI ST, SAN FRANCISCO, 
CA 94130

My name is Nicholas Mitrick and I am 
the father of Mikah Mitrick. Orville 
Fleming of Cal Fire wildlife and 
forestry murdered Sarah June 
Douglas and flex in a cal fire 
department truck in Sacramento. I 
am seeking assistance in the 
misconduct of Robert Piering. My son 
has not received a dime in the 11 
million dollars awarded. He is to be 
18 in one years time 8/6/2026. 
Please help us and call me at 707-
308-8086 for further details. Thank 
you for your time and patience  

TTX

1.01002E+11 8/16/2025 2:27:38 AM 8/22/2025 8:40:55 AM Streetlights puc_streetlights 66 YERBA BUENA RD, SAN 
FRANCISCO, CA 94130

YBIP0039 streetlight is out Power

1.01002E+11 8/16/2025 6:15:31 PM 8/18/2025 9:48:46 PM Noise cs_noise 750 AVENUE E, SAN FRANCISCO, CA 
94130

Very Loud Music on Treasure Island Entertainment 
Commission

1.01002E+11 8/16/2025 7:18:38 PM 8/18/2025 9:51:23 PM Noise cs_noise 22 JOHNSON ST, SAN FRANCISCO, 
CA 94130

Very heavy bass music has been 
playing for the past hours. It’s so 
loud our windows vibrate on Nob 
Hill. Not sure where is comes from 
but it seems to be coming from 
Treasure Island where there’s an 
event. 

Entertainment 
Commission

1.01002E+11 8/16/2025 8:47:31 PM 8/18/2025 6:30:41 AM Noise cs_noise 191 AVENUE OF THE PALMS, SAN 
FRANCISCO, CA 94130

Noise Report

1.01002E+11 8/17/2025 8:38:00 AM 8/17/2025 8:38:16 AM General 
Enforcement

cs_block_street_sidewalk 1 CLIPPER COVE WAY, SAN 
FRANCISCO, CA 94130

5 cars parked in bus lane PE

major_event_venue

major_event_venue

amplified_sound_electronics

double_parking

abandoned_vehicle

other

light



1.01002E+11 8/17/2025 5:19:34 PM 8/17/2025 7:11:48 PM General 
Enforcement

cs_block_street_sidewalk 49 BRUTON ST, SAN FRANCISCO, CA 
94130

Cars blocking sidewalk PE

1.01002E+11 8/18/2025 12:08:19 AM 8/18/2025 2:42:37 PM Residential 
Building

cs_residential_building 1411 FLOUNDER CT, SAN 
FRANCISCO, CA 94130

MY UNIT HAS BEEN WITHOUT 
POWER SINCE JUNE OF 2025; My 
call to 311 to reporting the electrical 
outage went ignored due to the 
CSR’s incorrect assessment of the 
San Francisco Housing Authority 
and/or the Senator and the San 
Cristina’s contracted contractor(s) at 
HomeRise to contact the Public 
Utilities Commission; During power, 
water, and outages the private 
businesses and residences contact 
the PUC directly to report electrical 
power outages solely as the Public 
Utilities Commission (aka the PUC) 
provides the electrical power supply 
to the San Francisco Treasure Island 
area

Inspection 
Services

1.01002E+11 8/18/2025 2:19:52 AM 8/22/2025 8:58:34 AM Streetlights puc_streetlights INTERSECTION 12TH TI ST, AVENUE 
B, SAN FRANCISCO, CA 94130

Intersection of 12th & avenue B 
streetlight is out

Power

1.01002E+11 8/18/2025 6:54:08 AM 8/18/2025 8:41:39 AM General 
Enforcement

cs_block_street_sidewalk 363 AVENUE C, SAN FRANCISCO, CA 
94130

Car blocking the entrance to our lot. 
Can’t access to drop off materials 
and to start our work day. 

PE

1.01002E+11 8/19/2025 2:16:45 AM 8/25/2025 5:01:06 PM RPD General rpd_general INTERSECTION AVENUE E, 13TH TI 
ST, SAN FRANCISCO, CA 94130

The lack of clear signage creates a 
safety and health hazard for the 
children and exposes the city to 
potential liability. A prominently 
displayed, unambiguous sign is 
urgently needed to enforce the “No 
Dogs Allowed�? rule and ensure 
that the playground remains a safe 
space for all children. Despite the 
rules, dogs are often present, usually 
off-leash, and owners frequently fail 
to clean up after them. Many children 
are afraid of dogs, and verbal 
requests to owners are ignored.

311 - Internal

1.01002E+11 8/19/2025 1:34:55 PM 8/19/2025 1:58:17 PM Property General ttx_property 1 BRISTOL CT, SAN FRANCISCO, CA 
94130

The caller wants to know if there was 
any PT refund issued for this 
property.

TTX

1.01002E+11 8/21/2025 10:02:21 AM 8/21/2025 10:33:21 AM General 
Enforcement

cs_block_street_sidewalk 339 GARDEN, SAN FRANCISCO, CA 
94130

PE

1.01002E+11 8/21/2025 1:01:20 PM 8/21/2025 2:17:37 PM Abandoned 
Vehicle

mta_abandoned_vehicle 55 CRAVATH ST, SAN FRANCISCO, 
CA 94130

Abandoned vehicles with no tires on 
Cravath st.

PE

1.01002E+11 8/21/2025 4:23:47 PM 8/22/2025 8:21:44 AM Abandoned 
Vehicle

mta_abandoned_vehicle 77 BRUTON ST, SAN FRANCISCO, CA 
94130

Abandoned car PE

1.01002E+11 8/22/2025 8:18:16 AM 8/26/2025 12:00:00 AM Street Defect pw_street_sidewalkdefect INTERSECTION FRESNEL WAY, 
HEALY AVE, SAN FRANCISCO, CA 
94130

Construction crews have placed 
signage in the bike lane creating a 
hazard for cyclists. 

BSM

parking_on_sidewalk

blocking_driveway_cite_tow

abandoned_vehicle

abandoned_vehicle

pavement_defect

electrical_hazardous_condition

light

blocking_driveway_cite_tow
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1.01002E+11 8/23/2025 6:41:36 PM 8/25/2025 8:00:13 AM Streetlights puc_streetlights INTERSECTION AVENUE D, 12TH TI 
ST, SAN FRANCISCO, CA 94130

High voltage pole is leaning more 
than 10% at 900 ave D inside City 
view Commissary fence ( city view 
Commissary 415-542-6099)

311 - Internal

1.01002E+11 8/23/2025 6:50:43 PM 8/25/2025 7:59:29 AM Streetlights puc_streetlights 757 AVENUE D, SAN FRANCISCO, CA 
94130

37.824666,-122.372918 high voltage 
pole leaning more than 10%

311 - Internal

1.01002E+11 8/23/2025 7:02:01 PM 8/25/2025 7:57:28 AM Streetlights puc_streetlights INTERSECTION 9TH TI ST, AVENUE 
B, SAN FRANCISCO, CA 94130

High Voltage pole leaning more than 
10% inside Mersea restaurant fence

311 - Internal

1.01002E+11 8/23/2025 7:37:19 PM 8/23/2025 8:16:18 PM Sewer puc_sewer INTERSECTION LESTER CT, 
GATEVIEW AVE, SAN FRANCISCO, 
CA 94130

Water valve/lines leaking constantly 
creating a slip hazard on sidewalk 

Sewer

1.01002E+11 8/25/2025 2:24:21 AM 8/27/2025 1:07:11 PM Streetlights puc_streetlights 51 MACALLA RD, SAN FRANCISCO, 
CA 94130

YBIP0005 STREETLIGHT OUT Power

1.01002E+11 8/25/2025 2:34:19 AM 8/25/2025 4:43:24 AM RPD General rpd_general 60 CLIPPER COVE WAY, SAN 
FRANCISCO, CA 94130

Walking path light at the Treasure 
Isle Marina entrance is burned out 
37.812640,-122.370443

311 - Internal

1.01002E+11 8/25/2025 2:50:55 AM 8/27/2025 7:57:26 AM Streetlights puc_streetlights INTERSECTION CLIPPER COVE WAY, 
END (000 block of), SAN 
FRANCISCO, CA 94130

Pole 123 along the walking path is 
burned out at 37.816686,-
122.369558 on Treasure Island 

Power

1.01002E+11 8/25/2025 3:00:09 PM 8/26/2025 11:15:46 AM Residential 
Building

cs_residential_building 39 BRUTON ST, SAN FRANCISCO, CA 
94130

Please contact resident to inspect 
their unit, they had furniture 
delivered brand new and now the 
unit is infested with bugs, possibly 
bed bugs. Please be discreet when 
coming and keep callers information 
private.

EH

1.01003E+11 8/26/2025 5:38:28 PM 8/27/2025 1:44:31 PM Streetlights puc_streetlights 1303 GATEVIEW AVE, SAN 
FRANCISCO, CA 94130

Power outage Power

1.01003E+11 8/27/2025 8:58:46 AM 8/27/2025 1:30:13 PM Property General ttx_property 1 AVENUE OF THE PALMS, SAN 
FRANCISCO, CA 94130

Account 812506 — 1 AVE OF THE 
PALMS, ROOF

Who made the payment for 2025 
Unsecured Annual Bill 
#20250235868 ? 

They were not aware it was already 
paid  

1.01003E+11 8/28/2025 9:37:58 AM 8/29/2025 11:54:14 AM Business General ttx_business INTERSECTION 3RD TI ST, AVENUE 
N, SAN FRANCISCO, CA 94130

I would like too request a new 
business registration certificate

TTX
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Treasure Island Museum
Report to TIDA ~ September, 2025

Since the last update, our staff and community volunteers have:
• partnered with other organizations in the Port Chicago Alliance to host a weekend of 

events marking the 81st anniversary of the 1944 disaster and the mutiny trial (held on Yerba 
Buena Island) that followed.


• hosted walking tours of Building One and Treasure Island for groups of students, seniors, 
new residents, and members of the Coast Guard.


• offered a free public education program, in person and online: Useful and Beautiful: The 
Decorative Arts Pavilion on Treasure Island.


• expanded our collection by accessioning works by Friedolin Kessler, an artist who 
bicycled across the state in the early 1930s and documented the California Missions in 
sketches and prints that were later exhibited at the Golden Gate International Exposition on 
Treasure Island.


• scheduled our annual Swing Dance Benefit; the event on Saturday, October 18 will be a 
celebration of the museum’s golden anniversary.



The Port Chicago 50 Trial: A Civil Rights Turning Point 
July 17, 2025

As a member of the Port 
Chicago Alliance, Treasure 
Island Museum opened this 
year's weekend of com-
memoration and remem-
brance with an education 
program; members of the 
Treasure Island community, 
museum leadership, and 
over fifty local high school 
students explored the 
lasting impact of this turning 
point in the civil rights 
movement.



Useful and Beautiful: The Decorative Arts Pavilion on Treasure Island 
July 26, 2025 

 

"Useful and beautiful" is how Dorothy Wright Liebes described the works she curated for exhibition 
on Treasure Island during the 1939 Golden Gate International Exposition.


Historian Liz Schott shared photographs of displays in the pavilion and details from her research to 
illuminate its significance in the history of art, locally and internationally.



Our service to the Treasure Island Community 
continues: 

Treasure Island Museum is proud to be among the cultural, 
intellectual, and artistic hubs on the revitalized island.  

We maintain extensive, public archives of documents, 
photographs, and objects from the island’s past.  

Our free public gallery in Building One serves as the visitor 
center for those arriving by ferry, bus, or automobile. And our 
public monuments and informative wayside installations ensure 
that visitors leave with a more complete understanding of the 
historic significance of YBI and Treasure Island. 

Our organization’s long history of community service and 
engagement and our open-access online content are an 
integral part of what Treasure Island offers to both residents 
and tourists.
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