Civil SERVICE COMMISSION
C1T1Y AND COUNTY OF SAN FRANCISCO

CIVILL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

Refer to Civil Service Commission Procedure Number Two for Instructions on

Completing and Processing this Form

1.

2.

3:

4.

Civil Service Commission Register Number: 0074-26-3
For Civil Service Commission Meeting of: Denial of Battery Pay

Check One: Ratification Agenda
Consent Agenda
X Regular Agenda
Human Resources Directorc Report

Subject: Appeal of Denial of Battery Pay Under Article XI, Section 16.170 of the San

Francisco Charter / Civil Service Commission Rules

5. Recommendation: Uphold Denial of Battery Pay
6. Report prepared by: _James Radding Telephone number: _415-646-2822
7. Notifications: (Attach a list of the person(s) to be notified in the
format described in Civil Service Commission Procedure
Number Two).
y 23, 2026
8. Reviewed and approved for Civil Service Commission Agenda:
Human Resources Director: Kimberly Ackerman _
Date: _July 21. 2026
9. Submit the original time-stamped copy of this form and person(s) to be notified
(see Item 7 above) along with the required copies of the report to:
Executive Officer
Civil Service Commission
25 Van Ness Avenue, Suite 720
San Francisco, CA 94102
10.  Receipt-stamp this form in the ACSC RECEIPT STAMP= CSC RECEIPT STAMP
box to the right using the time-stamp in the CSC Office.
X Attachment
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NOTIFICATIONS

Adam Hoang

Kimberly W. Ackerman Chief People Officer, SFMTA Human Resources
1 South Van Ness Ave. 6th Floor
San Francisco, CA 94103

email: I

Ify Omokaro, Senior Leave Services & Accommodations Manager, SFMTA Human Resource
1 South Van Ness Ave. 6th Floor
San Francisco, CA 94103

email: I

James Radding, Workers’ Compensation Manager, SFMTA Human Resource
1 South Van Ness Ave. 6th Floor
San Francisco, CA 94103

email: I
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Daniel Lurie, Mayor

Janet Tarlov, Chair Steve Heminger, Director
Stephanie Cajina, Vice Chair Dominica Henderson, Director
Mike Chen, Director Fiona Hinze, Director

Alfonso Felder, Director

Julie Kirschbaum, Director of Transportation

CITY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION
SAN FRANCISCO MUNICIPAL TRANSPORTATION AGENCY

Register No.: 0074-26-3
Appellant: Adam Hoang
Department: San Francisco Municipal Transportation Agency (SFMTA), Transit Operations

Matter: Appeal of Denial of Battery Pay Under Article XI, Section 16.170 of the San Francisco Charter /
Civil Service Commission Rules

Claim No.: -
weas No.:

Transit Inspector Report No.: -

SFPD Incident Report No.: |||

Date of Injury: December 27, 2023

BACKGROUND
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The workers' compensation claim _) was initially denied and subsequently accepted by
the claims administrator, Intercare, which has paid Mr. Hoang temporary disability benefits for his time off
work due to the injury. The claims adjuster determined that the incident does not meet the criteria for battery
pay under Article XI, Section 16.170. Appellant's counsel, by letter dated February 23, 2026, disputes that
determination and requests that the Human Resources Director approve battery pay, arguing that the dog
owner's failure to control a "notoriously aggressive" breed of dog constitutes criminally wrongful conduct.

AUTHORITY / STANDARDS

Under Article XI, Section 16.170 of the San Francisco Charter (Disability Benefits), an employee of the
City and County of San Francisco is entitled to disability benefits if incapacitated for duty as a result of
bodily injury or illness caused by criminal violence sustained in the course of and arising out of the
performance of duty, for a period not exceeding twelve (12) months. Entitlement under this provision
requires that the underlying conduct causing the injury constitute criminal violence — that is, an intentional
or malicious criminal act — not merely conduct that gives rise to civil liability. An accidental or negligent
act, even one that results in serious injury and civil liability, does not by itself satisfy the criminal violence
standard absent evidence of intentional or knowingly reckless criminal conduct directed at the employee.

FINDINGS

Department Incident Report No. documents the matter under the classification "Dog, Bite
or Attack" (Cod — an animal-control classification, not an assault or battery offense. The
report reflects no arrest and no citation. Absent any criminal charge, citation, or arrest, the evidentiary
record does not establish that the underlying conduct was criminal in nature.

1. No arrest, citation, or criminal charie was issued against the dog owner. San Francisco Police

2. Both the dog owner and the claimant describe the incident as accidental, not intentional. Per
the SFPD narrative, Mr stated that Mr. Hoang "got too close" behind him, which "made his dog
aggravated," and that the dog "somehow got loose" and ran at Mr. Hoang — describing an unintended
loss of control rather than a deliberate act. Mr. Hoang himself told the responding officer that he "did
not believe that- intentionally lost control of his dog." The element of intentional or malicious
conduct required for a finding of criminal violence is affirmatively negated by both participants' own
statements.

3. There is no evidence that this particular dog had any known dangerous propensity. Counsel's
letter characterizes pit bulls generally as an inherently aggressive, fighting-bred type of dog. However,
nothing in the Transit Inspector Report, the SFPD report, or the AOE/COE investigation establishes
that Luke — an 11-year-old neighborhood pet — had any documented history of prior aggression, bites,
or dangerous-animal citations. General assertions about a breed's reputation do not substitute for case-
specific evidence of the owner's criminal intent or knowing recklessness.

4. Animal Care and Control's response was the routine administrative protocol for any dog bite,
not a finding of criminal conduct. SFPD directed Mr. - to quarantine the dog for ten days,
consistent with San Francisco Animal Care and Control's standard procedure applied to any reported
dog bite regardless of fault. This administrative quarantine requirement does not constitute, and should
not be conflated with, a determination that the owner engaged in criminal violence.

5. The claim conflates civil dog-bite liability with criminal violence. Under California Civil Code
Section 3342, dog owners are strictly liable in civil actions for bite injuries regardless of the owner's
negligence, knowledge of the dog's temperament, or intent. Counsel's argument that Mr.
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"committed criminally wrongful conduct" by failing to control the dog does not follow from the mere
existence of this strict civil liability standard,; strict liability is, by design, imposed independent of fault
or criminal culpability, and its existence does not establish that a crime occurred.

6. The claimant and the dog owner were strangers with no prior relationship, dispute, or motive.
The SFPD report lists the relationship between the claimant and Mr. as "Stranger/None." There
is no evidence in any of the reports — the Transit Inspector Report, the SFPD report, the Lightspeed
intake, or the Passanisi AOE/COE investigation — of any motive, dispute, or targeting that would
support an inference of intentional criminal conduct directed specifically at Mr. Hoang, as opposed to
an unrestrained pet reacting to a passerby.

7. The claimant was not performing an operational driving function at the moment of the
incident. Per the Transit Inspector Report and the Lightspeed intake form, Mr. Hoang had already
secured his coach and was walking across the street to use the restroom when the incident occurred.
This does not affect ordinary workers' compensation coverage, but it confirms that the encounter was
an incidental, unplanned interaction with a neighborhood pet rather than, for example, an assault by a
passenger or member of the public with a grievance connected to Mr. Hoang's performance of his
duties.

8. Allegations regarding SFMTA's post-incident response do not bear on whether the initiating
event was criminal violence. Counsel's letter separately alleges that SFMTA staff at the terminal failed
to summon an ambulance or otherwise assist Mr. Hoang immediately following the bite. Even accepted
as accurate, this is a distinct administrative or service-delivery concern separate from the threshold
question of whether the dog's bite itself resulted from criminal violence. It does not retroactively convert
an accidental loss of control of a pet into a criminal act.

DISCUSSION AND ANALYSIS

The record — consisting of the Transit Inspector Report, the SFPD Incident Report, the Lightspeed intake
form, and the Passanisi Investigations AOE/COE report — consistently describes a leashed dog that broke
free from its owner's control and bit the claimant: an accidental encounter with a neighborhood pet, not an
act of criminal violence directed at the claimant. No arrest was made, no citation was issued, and responding
officers processed the incident as a routine animal-bite report subject to standard Animal Care and Control
quarantine procedures rather than as an assault, battery, or any other criminal offense. Both the dog's owner
and the claimant independently described the event as unintentional. Counsel's argument rests principally
on general characterizations of the dog's breed and on the separate existence of civil strict liability for dog
bites under California law, neither of which establishes the intentional or malicious conduct that Section
16.170 requires. The fact that Mr. Hoang sustained a genuine, compensable industrial injury — already
accepted and paid as ordinary temporary disability by the claims administrator — does not, without
evidence of criminal violence, entitle him to the additional battery pay benefit.

CONCLUSION

Upon thorough review of the evidence and the pertinent Charter provision, it is evident that Adam Hoang's
request for battery pay is not justified. The incident, while resulting in a legitimate and already-accepted
workers' compensation injury, does not meet the criminal violence criteria established under Article XI,
Section 16.170.
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RECOMMENDATION

The Civil Service Commission is respectfully advised to uphold the Department's decision and deny
Adam Hoang's request for battery pay in compliance with City policy.

Respectfully submitted,

[Name]
Title], SEFMTA Workers' Compensation Program
I[Date'] JaT 4y W P 8
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TRANSIT INSPECTOR REPORT

No.
CONFIDENTIAL TO CITY ATTORNEY Evaluation Only.
Created with
Aspose.Words,
Copyright 2003-2023 Aspose Pty

Ltd.

| INSPECTORPHONE # | 4154165414 |

Related Inspector Forms
lnspector Form | CAPID [ DSWID | OperatoriDriver | Division Vehicdle No.
Record No. | SRt W

er—r————————, A . =P . O N R A A A WA e s Bt S P N AN AN 8 90 S e AP b 5 S . S P~ T L 8 P A 8 Y U = A S e B

Report Information — Report Details

- - - -
J 3 i Sp T . FARE ax

Adam Hoa
Cme—
Driver License No. License Expiration Date

VT Expiration Dale Medical Expiration Date | 10/11/2024

Was TMC contacted? Yes I TMC Incident No. |
Was TMC No. Missing No

Report Information - Incident Details -

Operator/Driver Involved
DSWID

Date and Time of Incident 12/27/2023 14:16:00
Day of the Week of incident
Have you verified that the Date and Time of the Incident are commed! to the best of your knowledge? | Yes
incident | Security if Coliision, Incident
Type Subcategory (Collision with)
Category If Security, Ihcident Homicide
Subcategory (Security)
If Security, Security Group Potential Hate rlo
Sub-Type Crime?
If Other (including Falls & Incident Subcaftegory
Unusual Occurrences) (Other)

Created with an evaluation copy of Aspose.Words. To discover the full versions of our APls
please visit: https://products.aspose.com/words/

SFMTA Transit Inspector Report No. 47626 10f3
Ver-06-02-2023

01/09/2024
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SPCSP24005377001 - Received: 2024-01-05

CONFIDENTIAL TO CITY ATTORNEY

: ' Did the incident
- | involve a fall?

. Secondary Incident Type Category | o Rl
| Mode .. | Motor Coach [ If Motor Coach or Trollsy Coach, Ariiculated? g Ne |
: ff vehicke NOT capable of canying customers, Type of Vehicle |
“Incdent Start Time 12/27/2023 14:10:00 - oh YOI o ezt o ot ccgtc e ]
| Vehicle Delay Cleared Tme | 1212712023 15:10:00 |
| Line delay? i No S—" s Sm——
Line DelayClearedTim |

{
4

Operator's/Driver's Version of the Incident

I had Just secured the coach to take my layover at tF- After | |

i

crossed the street, the dog (brown Pit Bull) charged at me after pulling i
ioose from it's owner, who was standing near the opposite corner of 22nd
Street, closer to lowa.

The dog bit my for about a minute
before its owner came and pulled him off. | notified TMC to send the
medics.

L T NPT PR e
| Based on evidence |No If What category does the viplation
| reviewed, did the .. | Yes | fall under? [Check all that apply] Shud fre)
operatorlemployee < 1 Was Intersection Conirol Violated? :
violate an SOP or A - o <
| Rule Book ruls? .;' -~ Ptease describe the violation. i
; 24 vs}.. a3 -ir‘ i B A S B G SRS —
Was the operator coached? No i
Further explanation regardmg
ooachmg B ) SR ARE g b RE R e b MY
Was the operator / driver returned to duty | service? ] No
Time Inspector received call 114:10:00
Time Ingpector arrived on scene 14:27:00

Time Inspector went code #713 (scene clear)

{ 15:10:00

Inspector’s Incident Namrative

After securing his coact:'.tl the 48-line terminal, Party 1 stepped off his
vehicle to take a 702. A

Pitt Bull which had gotten loose from its ownerwho on his right leg. Dog was
apprehended by SFPD. Animal Control authority aiso intervened. Party

g the street, he was attacked by a large brown

| Were photographs taken? | Yes

LDarﬁagefO City Property?

YesDNo

Collision Details (If Incident Type Category is Collision)

Was the collision a hit and run?

Description of impact

Created with an evaluation copy of Aspose.Words. To discover the full versions of our APis
please visit: https://products.aspose.com/words/

SFMTA Transit Inspector Report No-

Ver-06-02-2023

01/09/2024

Page 2 of 3
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CONFIDENTIAL TO CITY ATTORNEY

| SFMTA Vehicle’s Action
Before Impact [Check all  [jrair
that apply]

SFMTA Vehicie's Actich
At Impact {Check all that Tora — ——— — ]
apply] |

 Bue to the impact, the SFMTA vehicle moved ”apptoﬂ'"'n\ateby""_—(f’t)w'—j"" o

RLiake 2o

his doument wa truncated here bcause it was created in the Euion Mode.

Created with an evaluation copy of Aspose.Words. To discover the fuli versions of our APIs
please visit: https://products.aspose.com/words/

SFMTA Transit Inspector Report No- Page 3 of 3
Ver-06-02-2023

01/09/2024
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TRANSIT INSPECTOR REPORT

CONF! TTORNEY Evaluation Only.

Created with
Aspose.Words,
Copyright 2003-2023 Aspose Pty
Ltd.

| INSPECTORPHONE # | 4154165414 |

Report Type
Is This aBase Report or a Cover Sheet? | Base Report REaTils -
Related Inspector Forms

lspector Form | CAPID [ DSW D | OperatoriDriver | Division VehideNo.
Record No. | o] MO T

A BT e e+ £ = 8 A 8 T AR A4 A L8 e T St e s B g P A AT . 0 Y s A i B S P~ . . P O P8 i, S I = S o 5 e

Report Information — Report befaflé

: CAPID
Driver License No License Expiration Da
VTT Expiration Date Medical Explration Date | 10/11/2024
Was TMC oontacted? Yes I TMC Incident No. | 159199

Was TMC No. Missing No

Report Information — Incident Details

Date and Time of Incident 12/27/2023 14:16:00
Day of the Week of incident
Have you verified that the Date and Time of the Incident are commed! to the best of your knowledge? | Yes
incident | Security if Coliision, Incident
Type Subcategory (Collision with)
Category If Security, Ihcident Homicide
Subcategory (Security)
If Security, Security Group Potential Hate rio
Sub-Type Crime?
If Other (including Falls & Incident Subcaftegory
Unusual Occurrences) {Other)

Created with an evaluation copy of Aspose.Words. To discover the full versions of our APls

please visit: https://products.aspose. s/
SFMTA Transit Inspector Report No 10f3
Ver-06-02-2023

01/09/2024

Page 11 of 26



CONFIDENTIAL TO CITY ATTORNEY

: ' Did the incident
= _ involve a fall?

 Secondary Incident Type Category | e R e e ]
| Mode .. | Motor Coach | If Motor Coach or Trolkey Coach, Articulated? g Ne |

T ff vehicke NOT capable of canying customers, Type of Vehicle |
“Incdent Start Time [ 1212772023 14:10:00 - YOI o ezt o ot ccgtc e ]
Vehide Delay Cleared Time | 1212712023 15:10:00 |
Linedelay? e o] Ne s R ; ~
LmeDeIayCIearedTime |

| Operator's/Driver's Version of the Incident | | had just secured the coach to take my layover at ti_ﬂﬁ_e?l—;
| et : crossed the street, the dog (brown Pit Bull) charged at me after pulling i

? e : A ioose from it's owner, who was standing near the opposite corner of 22nd
’ Street, closer to lowa.
The dog bit my I for about a minute
. before its owner came and pulled him off. | notified TMC to send the
PR Fa SR R medics. A s e A 1]
| Based on evidence |-No If What category does the violation ]
| reviewed. did the | Yes | fall under? [Check all that apply] E fh el e
operatorlemployee 4 / 1 Was Intersection Conirol Violated? .
violate an SOP or S - — m——n
| RuleBookrule? | &' | lotie cosaie Bovollon o Do ey, BRSO ]
st S T " T sl sl e S
Was the operator coached? No 7
Further explanation regardmg
coaching. . : ST EPRE ALY P Sy
Was the operator / driver returned to duty | service? l No
Time Inspector received call - 114:10:00
Time Ingpector arrived on scene 14:27:00
Time Inspector went code #713 (scene clear) ] 15:10:00
inspector’s Incident Narrative | After securing his coaM the 48-line terminal, Party 1 stepped off his
vehicle to take a 702. g the street, he was attacked by a large brown
Pitt Bull which had gotten loose from its ownerwho on his right leg. Dog was
apprehended by SFPD. Animal Control authorily aiso intervened. Party

| Were photographs taken? | Yes [

| e Yo L o _— J

Collision Details (If Incident Type Category is Collision)

Was the collision a hit and run? |
Description of impact

Created with an evaluation copy of Aspose.Words. To discover the full versions of our APis
please visit: https://products.aspose.com/words/

SFMTA Transit Inspector Report N Page 2 of 3

01/09/2024
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CONFIDENTIAL TO CITY ATTORNEY

| SFMTA Vehicle’s Action
Before Impact [Check all F Other casial
that apply]

At Impact {Check all that Fothar I e e e —
apply] s

 Bue to the impact, the SFMTA vehicle moved approximately __(ft)_—J-— S

o br‘aka )

his doument wa truncated here because it was created in the Euion Mode.

Created with an evaluation copy of Aspose.Words. To discover the fuli versions of our APIs
please visit: https://products.aspose.com/words/

SFMTA Transit Inspector Report No. - Page 3 of 3

Ver-06-02-2023

01/09/2024
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San Francisco Palice De

Report Type: Initial INCIDENT REPORT

I Occurrence From Date / Time  [Occurence To Date / Time | Reporled Date! Time | CAD Number

N 1212712023 14,10 | 12/27/2023 1410 | 12/27/2023 14:12

C | Type of incident

T DOG. BITE OR ATTACK 64010

D |Location of Occurrence: At Intersaction with/Premise Type District

E [ 22ND ST IOWA ST / SIDEWALK BAYVIEW

N Confldential { Arrest Suspect Non-Suspect | Domestic (Type of Weapcn Used) Use of Reporting Unit

mp {Resot? O {mader O |xnown? 3 Urxnovm? E incidest? a Vidienco? o | Foroe? 0 [3c1a
Location Sent / On View At Intersection with Reponinp Oistridt i
22ND ST OWA ST BAYVIEW §°
Cnme and Cloarance Status | Reporiad fo Bureau Nama Star Date/ Time Elder Gang Juv Prepdtr.e
0 victim [0 | Relates? O Based? [J
Have you reviewed the attached list of procedures required by Departmeni General Order (DGO) 7.047 g

AEOHET®O

ZOoOHHEPAPLN

D |! declars under penatty of perjury. this report of _3_ pages is true and comect, based on my personal knowledge, or is t_ion’infomntionandbellef

E following an investigation of the events and parties involved,

THaOHgN\D

Code Name (Last, First Middie) L
HOANG | ADAM OUNG

Other Information/K Interpreter Needed Specify Language

School (il Juvenile)

Page 1 of 3
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San Francisco Police Dep

Report Type: Initial INCIDENT REPOR
R Eirst M Alias
/ 1
W
I
T
N
E
S
S

Interpreter Language Language Description(if Other) | Language Line Service/interpreter ID# suh%%’stw

Needed [ b 7

LA
P| [codemo ltem Description Brand " ~fModel
R|E|svo1 PD DOCUMENT 7 7 w{‘:{\
0 {1 [serat No. Gun Make Cafiber Color Narcotics Lab Ng, * %, ™| Quantity Vaive
P AN % 1
E
R
T
Y
P Code/No {tem Description q‘ b Brand Mode!
Y L\‘ > 'r' )

R|Elevp2 PHOTOS AT
g 2 [seral No. Gun Make Callber 3 |Colag3 © | Nercotics Lab No. Quantity Value
: r—f»" s L R
R Seized by (Star) From Where PL -
o| |1o 22MDAMDIO\3(¥§TR§E{‘S i22ND AND IOWA STREETS)
y| [Additional Description/tdentfying Numbers ' b

PHOTOS OF DOG AND INJURIES Submitted gk‘a% Bﬁﬁ}

X ‘¥
a8 AN
Q8 {‘s

9%

]

Page 2 of 3
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San Francisco Police Depa
Report Type: Initial INCIDENT REPORT

NARRATIVE

On Wednesd
uniformed pa

regarding a

ssigned to
treets

L

a

Upon arrival, | observed (R/V1) Adam Hoang with medics in the back of AMR #110. Hoang had his
I A
%
| spoke with Hoang who st king eastbound on the southbound side of t?‘%?ﬁ alk. As Hoang
walked, he observed ( ctly in front of him, approximately 20 feet a wa ing his dog
westbound. Hoang stated that the dog was leashed, but somehow got loose and began to rafi Hirectly at him. The
dog approached Hoang and bit him an unknown number of times on his Z i gained control of his
dog, ptaced his dog inside of his vehicle and waited until police arrived. Hoang stated. "i_fu elt like the dog had
attacked him for approximately 2 minutes. Hoang advised that he did not bejieve thE& isel intentionally fost control
of his dog. 5% . &\

™,
'

Hoang uncovered his injury, and | observed

@Y,
| took (E1) photos of Hoang's injury which was later upioaded i@s&thiﬂﬁp ;

A7 o
AMR #110 later transported Hoang to CPMC Mission Berndf' \f“?&
3 ¢

Y

l"\\ P
d that his dog was a mé[@bitbd@fébrador mix named Luke, 11 years old, brown in color and
ly 85lbs. {:%\s

l provide-oang a foiqghp form with a case number,

the owner to quarantine the dog for 10 days
: U 3 ntine the dog for 10 days per ACC and contact Department of Public Healith if the dog

becomes sick, d'r lost.

| later comee(%3 the (E2) SFPD form 573 and booked it at Bayview Station. | faxed the 573 form to ACC.

Co
Upon oomp!‘ztion of this report, | emailed the incident report to the Vicious and Dangerous Dog Unit. per SFPD DB
20-097.
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LIGHTSPEED INTAKE FORM
Date: 12/27/2023

Claimant Information:
Claimant’s Name: Adam Hoang

Incident Information:

Date of Incident: 12/27/2023

Time of Incident: 2:05 p.m.
How/When/Where: The claimant was bitten by a dog in front of th_

Statements:
Statement of Injured Worker: The claimant stated that he was at the bus term_
Street in front of the Woods Division and that he secured his coach and walked across the street to

o use the restroom. The claimant said that a dog got loose from its leash, bit the claimant on his
_ several times (approximately ten to fifteen times), and that the claimant

started N

The claimant said that the dog owner was able to remove the dog, and that the claimant called
TMC and requested assistance. The claimant stated that TMC sent an inspector, the police, and
medics to the scene and that he was transported to CPMC Bemnal Heights. The claimant said that
he was still at the hospital while we were on the telephone and that he did not need stiches. | have
a follow-up interview scheduled with the claimant on January 2, 2024.

Statement of Witness(es) and their contact information: | did not obtain any witness statements.

Inspector’s Report: | have requested a copy of the report.

Police Report: 1 have requested a copy of the report; Cas-

Video: | have requested a copy of the video.
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Subrogation Potential: Unknown at this time
Picture of third-party vehicle: N/A

Copy of third-party driver’s license: N/A
Copy of third-party proof of insurance: N/A

Pictures of coach: N/A

Supervisor Information:

Documents given to employee:
1) Brochure About Request Family Leave and Return To Work 2022
2) DWC-1 Form
3) FILLABLE Request For Leave
4) Optum Refill Card
5) Transitional Work Program SFMTA
6) WC Injury Notice Update 09.26.22
7) Continue or Waive Heath Care Coverage While on Leave
8) Authorization For Release of Records

[ have emailed the claimant a copy of the documents outlined above.
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PASSANISInvestigations

March 8, 2024

Confidential Attomey/Client Privilege
Not to be reproduced

Dyana Lechuga, Esq.

City Attomey’s Office

1390 Market Street, 7th Floor
San Francisco, CA 94102

Claimant:
Employer:
Claim No.:
Our File No.:
D.O.l.:

Dear Ms. Lechuga:

Thank you for this assignment. We were asked to conduct an AOE/COE investigation regarding
the above-referenced matter. Adam Hoang is a transit operator who was attacked by a dog while
he was working for the insured on December 27, 2023.

As per your request, we were instructed to obtain:

a. The claimant’s recorded statement (obtained)
b. The Transit Inspector Report (obtained)

c. The coach video (obtained)

d. The police report (obtained)

INVESTIGATION SUMMARY

07/11/2024mix license wil romove this mesaage. See the keywords property of this PDF for more Information
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Re: Adam Hoang Page 2 of 7
March 8, 2024

On January 3, 2024, I obtained the claimant’s statement as scheduled.
On January 5, 2024, I updated the adjuster via email.

On January 9, 2024, SFPD emailed me a copy of the police report, which I then forwarded to the
adjuster; it is attached to this report.

On March 6, 2024, I followed up with the video shop regarding later video.
On March 7, 2024, the video shop emailed me and said that there was no other video footage.
INS D/EMPLOYER

Company Name: SFMTA — Woods

Address: 1 South Van Ness Avenue
San Francisco, CA 94103

Telephone: (415) 701-2311

Email:

Contact: James Radding

BACKGROUND INFORMATION OF CLAIMANT — Adam Hoang

Name: Adam Hoang
Aliases:
Address:

Telephone:
Dominant Hand:
Military Service:
Attorney:
Position:

CAP ID:
Duration:

Work Status:

PASSANISInvestigations

-mhm See the keywords property of this PDF for more Information
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Re: Adam Hoang Page 3 of 7
March 8, 2024

SUMMARY OF RECORDED STATEMENT OF CLAIMANT — Adam Hoang

On Januvary 3, 2024, I spoke with Mr. Hoang via telephone and obtained his permission for a
recorded statement.

Photograph of Claimant — Adam Heang

Mr. Hoang sent me a photograph of his work badge for identification purposes.

Date, Time, and Pl

December 27, 2023, at 2:05 p.m., ITowa and 22™ Street.

Notification and Description of Injury/Incident

The claimant stated that he was at the bus termin
division and that he secured his coach and walked
ant said that a dog got loose from its leash, bit the claimant on his ap-

proximately ten to fifteen times, and that the claimant started ||

The claimant said that the dog owner was able to remove the dog, and that the claimant called
TMC and requested assistance. The claimant stated that TMC sent an inspector, the police, and
medics to the scene and that he was transported to CPMC Bernal Heights. The claimant said that

PASSANISInvestigations

-w!l remove this message. See the keywords property of this PDF for more information.
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Re: Adam Hoang Iage l o| l

March 8, 2024

he was still at the hospital when we initially spoke on the telephone on the date of injury, and that

he did not [

Job Duties

The claimant stated that he has been a transit operator for eleven years, and that his job duties
include operating a coach. The claimant said that he does not perform any lifting, bending, or
stooping, and that he stands and walks occasionally.

The claimant said that he works Monday to Friday from 5:48 am. to 4:27 p.m.

Secondary Income and Benefits

The claimant said that he does not have a second job or any other sources of income.

Medical Tr: n

The claimant stated that he has a follow-up appointment _

The claimant said that he has not sought any additional medical treatment.

Current Medical Status/Restrictions

The claimant stated that he was currently off work, and that he did not have a return date yet. The
claimant said that he w The claimant stated that

the

Medications

Prior Industrial-Related Injuries
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The claimant stated that six or seven years ago, he was assaulted by a passenger who also attempted
to rob him. The claimant said that he sought treatment
The claimant stated that he did not receive a permanen

Non-in ial-Rel juries

Hobbies/Recreational Activities

The claimant stated that he rides a stationary bicycle for thirty minutes every day but that he has
been unable to exercise since the incident.

Interview Evaluation

The claimant appeared honest during our interview.

* * FEnd of Interview * *

* ®* % * *

Y OF ECTOR REPORT

According to the report, the incident occurred on December 27, 2023, at 2:10 p.m., at 22nd and
Iowa Street. Per the report, the claimant secured and stepped off his coach and after crossing the
street, he was attacked by a large brown pitbull who had gotten loose from its owner. The dog bit
the claimant’s [Jfjand the dog was apprehended by SFPD. Animal Control also intervened.

SUMMARY OF POLICE REPOR:-
According to the report, the incident occurred on December 27, 202 2 Iowa and
2274 Street. Per the report, the claimant was walking and observ tly in front

PASSANISInvestigations
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of him approximately twenty feet away, walking his dog. The claimant said that the dog was
leashed but somehow got loose and began to run directly at him and bit him on h]sﬁ

ained control of his dog and placed the dog inside of his vehicle. The claimant was
transported to CPMC Mission Bernal.

The report outlined tba- said that the claimant got too close behind him, which made
the dog aggravated and that his dog somehow got loose and ran directly at the claimant and bit
him. According to the report, Animal Care and Control arrived and stated that the owner had to
quarantine the dog for ten days.

SUMMARY OF COACH VIDEO

The video is approximately thirty minutes long and begins at 13:59 hours. At 14:02 hours, the
claimant pulled over, secured the coach, retrieved the wheel block, and exited the coach. The
claimant then reentered the coach and drove slightly forward and retrieved the wheel block again
and exited the coach. At 14:05 hours, a person walking a dog could be observed entering the frame
across the street from the parked coach, and after placing the wheel block, the claimant crossed
the street. When he reached the curb, at 14:05:50, a dog began barking, but at this point in the
video, the claimant and the dog/owner were out of frame. At 14:06, someone, presumably the
claimant, yelled an expletive and continued to shout. It was difficult to make out, but in one panel
of the video, the claimant staggered backwards and struggled with something, presumably the dog.
A voice out of frame asked, “You alright?” The claimant was stooped over and eventually leaned
on a fence as the dog continued to bark. The claimant then stood and limped to the curb and out of
frame, after which he remained unobserved.

* % ® % &

Subrogation

The owner of the d_ould be liable for subrogati-r-
mation is outlined 3
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Apportionment
There does not appear to be any apportionment potential for this claim.

Red Flag Indicators

There do not appear to be any red flag indicators.
Other Potential Witnesses

No witnesses have been requested at this time.

Assipnment Status

The statemment of the claimant was recorded but not transcribed. If you would like transcribed
statements or copy of the audio recording, please contact our office.

At this writing, we believe that we have completed the assignment as requested. We hope that this
report will be of assistance to you in this case. If you should have any questions regarding this
report or any other matter, please feel free to contact us at any time.

Thank you for giving us the opportunity to be of service.

Very truly yours,

Attachments
Transit Inspector Report
Police Report
Coach video from DOI
Photographs of the claimant’s injuries
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State of California
{dcpanment of Indusinial Refation:
DIVISION OF WORKERS' COMPENSATION

Esiadu de California
Departamento de Relaciones Indust iales
DIVISION DE COMPENSACION AL TRABAJADOR

WORKERS' COMPENSATION CLAIM FORM (DWC 1) PETITION DEL EMPLEADO PARA DE COMPENSACION DFI

TRARAJADOR (DWC 1)

Employee: Camplete the “Employee™ section and give the form to Empleado: Complete la seccidn “Empleado”™ v emiregue la fornm o su

your employer. Keep a copy and mark it “Employee’s Temporary emplecador  Quédcse con la copia designada “Recibo Temporal del

Receipt” until you YTJ‘:‘VC I‘;‘C sfl"‘g(a&do:’:l’d' C(‘;?Y from yuur °'“d' Empleado” hasta que Ud reciba la.copio firmada y fechada de su.empleador

ployer. You may call the Division HI5 ORI Ud puede llamar a la Division de Compensacién al Trubajador al (800) 736-

hear recorded information ai (800) 736-7401. An explanation of work- 7401 ; én da  En la J bi d

ers' compensation benefits 15 included as the cover sheet of this form. para_oir informact Erava 9 fo-M0ie vebieno,de exe
forma esta la explication de los beneficios de compensa.idn of trabajador

You should also have received a pamphlet from your employer de-
scribing workers' compensation benefits and the procedures to oblan
them.

Ud. también deber fa haber revihido de su empleador ur folleto describvendo los
benficios de ompensacion al trabajador lesionado y los procedimientos para
obtenerios

Any peeson wha maKes or canses o he made any knswanedy latse
o brawdnlent suatoriad stotement or nadeeial representation oy

the put pose of abaining, Jensing workers” cupspens atism hem -

vies ar pasments is gty of alelony.

Employee—camplele this section and see note above  Eunpleado—complete esta seccién y note ln notacién arriba.

Name. Nombie A 0\ () MOCUWAG Today's Date Fet ha de Hor
——-‘ .

Y.Y

erpN g 7 h
HArU ‘;. SN | O \

Social Security Number Nimero de Seguro Social del Empleado
Signature of employee. Firma del rmpleado

ot

Emptoyer—complete this section and see note below. Emnpleador—complete esta seccion y note la notacion abajo.

9  Name of employer. Nombre del empleado:. SEMTA
10 Addres:. Direccién. 1 South Van Ness, San Francisco, CA 94103

11 Date employer first knew of injury. Fecha en que el empleador supo por primera ez de la lestén o accidente 1A -RE RSB
12 Date clum form was provided to eniployee Fechia en que se ic cniregd al empleado la pelicion IR RE ‘8BS
13 Date cmployer received claim [oem Fecha en que el empleado devohid la peti ion af empleador. e 88 RS

14. Name and address of insurance carrier ar gdjusting agency. Nontbre y direccidn de la compaiia de seguras ¢ agencra adniinstradora de seguros
INTERCARE Halding Insurance Services, PO Box 579, Rosevifle, CA 95661 1-800-771-5454

Self-insured

Empleador: Se requicee que Ud. feche esta forma ¥ que provéa copias a sie com-
paifa de seguros. adnunistradar de reclamos. o dependientelrepresentante de recla-
mos y af empleado que havan presentado esta peticion dentre del plazo de un dia
Ligbil desde ef momento de haber sido recibida la forma del cmipleado.

15 (nsurance Policy Nomber. Ef nifniero de le péiiza de Seguro.
16 Signature of i >
Tule Trwlo

Employer: You are required o date ths form and provide copies 1o
your insurer ot claims adnimstrator and 1o ihe employec, dependent
or represeniative who filed the claim within pne working day of
receipt of the form from the employcc

SIGNING THIS FORM IS NOT AN ADMINSION OF LIABILITY EL FIRMAR ESTA FORMA NO SIGNIFICA ADMISION DE RESPONSABILIDAD

U Fumpayer copylComa Jet Enppenntn Q Employee copy Copue ool Lngafrad + C cim. Ad Pl for dle Kectumos O Temporary ReceipReribo dot Empleat.s

/10 Rer
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