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associated with managing a potentially suicidal patient in @ non-psychiatric setting and recommended
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General Hospital. BERT provides a trauma- coach if necessary.
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increasing patient observation, informing the primary team, consulting Psych CL, and considering a
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BERT was activated for a patient on a 5150 hold who was actively attempting to leave the cu‘;s;;\f;:*:ﬁhdi:’:x:f:i;”:a"”:::;ﬂr‘tn';fa‘ud'ii Ei;':::;:t :;:a?:grmese and has members that can communicate in Spanish and Mal Female  Tr - ia ‘ Unk
hospital i st it e st n A

VERBAL REDIRECTION and Develop Safety Plan
Upon BERT arrival, the patient was by the elevator, insisting to leave the unit. The patient verbalized TI ME
needing to go home and return to work. BERT engaged with the patient and reinforced the importance
of staying at the hospital for continued treatment. The patient was initially difficult to redirect, but
eventually amenable to return to room after multiple prompting. BERT assisted the patient in returning 12
to bed, provided snacks, and turned on the television for distraction. BERT collaborated with the
primary team and the MD to develop a safety plan in the case patient attempted to leave the hospital
again. BERT remained for standby assist while the primary RN administered emergent oral medications
for anxiety and agitation. The patient remained with a coach for safety.

Education & Trainings
July Monthly Safety Tip Topic:
Allow Time for Decisions
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