
CIVIL SERVICE COMMISSION

CITY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22) 

Refer to Civil Service Commission Procedure for Staff - Submission of 
Written Reports for Instructions on Completing and Processing this Form 

1. Civil Service Commission Register Numbers: n/a

2. For Civil Service Commission Meeting of: May 18, 2026

3. Check One:  Ratification Agenda ☐

Consent Agenda ☐

Regular Agenda ☒

Human Resources Director’s Report ☐ 

4. Subject: Overview of Layoffs & CSC Rules

5. Recommendation: Adopt the report.

6. Report prepared by: Anna Biasbas & Shawn Sherburne Telephone number: 628.652.0609

7. Notifications:  (Attach a list of the person(s) to be notified in the 
format described in IV. Commission Report Format-A). 

8. Reviewed and approved for Civil Service Commission Agenda:

Human Resources Director: 

Date: 5.07.2026 

9. Submit the original time-stamped copy of this form and person(s) to be notified
(see Item 7 above) along with the required copies of the report to:

Executive Officer 
Civil Service Commission 
25 Van Ness Avenue, Suite 720 
San Francisco, CA 94102 

10. Receipt-stamp this form in the CSC RECEIPT STAMP
box to the right using the time-stamp in the CSC Office.

Attachment 

CSC-22 (11/97)

CSC RECEIPT STAMP 

Kate Howard on behalf of 
Carol Isen



Notifications 

   

  Carol Isen 
Human Resources Director 
Department of Human Resources 
carol.isen@sfgov.org 
 
Kate Howard 
Managing Deputy Director 
Department of Human Resources 
kate.howard@sfgov.org 

 
Anna Biasbas 
Director of Employment Services 
Department of Human Resources 
anna.biasbas@sfgov.org 

 
Shawn Sherburne 
Assistant Director, Employment 
Services 
Department of Human Resources 
shawn.sherburne@sfgov.org 

 
Lisa Pigula 
Assistant Director, Employment 
Services 

Department of Human Resources 

  lisa.pigula@sfgov.org 

 

John Kraus 

Miscellaneous Exams Manager 

Department of Human Resources 

John.Kraus@sfgov.org 

 
Giano Bito 

Client Services Manager 
Department of Human Resources  

Giano.Bito@sfgov.org 

 

Paul Greene 

Client Services Manager 

Department of Human Resources  
paul.greene@sfgov.org 

 

Jen Lo 

Public Safety Team Manager 

Department of Human Resources 

jen.lo@sfgov.org 

 

 

 

 

 

 

 

Jennifer Landgren 

Exam Development Supervisor 

Department of Human Resources 

jennifer.landgren@sfgov.org 
 
Jeanne Buick  
Appeals Coordinator 
Department of Human Resources 
jeanne.buick@sfgov.org 

 
Gary Chen 

Department of Human Resources 
gary.w.chen@sfgov.org 

 
Anne Marie Monroe 
Manager, HR Modernization Program 
Department of Human Resources 
annemariemonroe@sfgov.org 

 
Dylan Johnke 
Lead Engineer, HR Modernization Program 
Department of Human Resources 
Dylan.johnke@sfgov.org 

 
Angel Li 
Full-Stack Engineer, People Systems 
Department of Human Resources 
angel.p.li@sfgov.org 
 
Ardis Graham 
Director of Employee Relations 
Department of Human Resources 
ardis.graham@sfgov.org 
 
Amalia Martinez 
Director of Equal Employment Opportunity  

Department of Human Resources 
amalia.martinez1@sfgov.org 

 
Claire McCaleb 
Acting Classification and Compensation    
Director 
Department of Human Resources   
claire.mccaleb@sfgov.org 

 
Julia Ma 

Director of Workforce Development 
Department of Human Resources 
julia.f.ma@sfgov.org 

 



Mike Cotter 
Director of Finance & 
Administration  

Department of Human Resources 
mike.cotter@sfgov.org 

 
Donna Ho 
Supervising Client Services 
Consultant 
Department of Human Resources 
Donna.ho@sfgov.org 
 
Shannon Nishimura-Chiu 
Supervising Client Services 
Consultant 
Department of Human Resources 
Shannon.nishimura@sfgov.org 
 
Christine Salam 
Supervising Client Services 
Consultant 

Department of Human Resources 
Christine.salam@sfgov.org 
 
Andrea Bolt 
Asian Art Museum 
abolt@asianart.org 

 
Michele Nieve 
Adult Probation 
michele.nieve@sfgov.org 
 
Svetlana Vaksberg 
Office of the City Administrator 
svetlana.vaksberg@sfgov.org 

 
Andrea Caporale 
SF International Airport 
andrea.caporale@flysfo.com 

   

Kristen Hadley 

Department of Early Childhood 

Kristen.hadley@sfgov.org 

 

Kelly Alves 
Arts Commission  

Kelly.alves@sfgov.org 
 
Jonathan Nelly 
Office of the Assessor-Recorder 
jonathan.nelly@sfgov.org 

 
   

  Edward De Asis  
Board of Supervisors  

edward.deasis@sfgov.org 

 
Jacob Mast 
City Attorney’s Office 

jacob.mast@sfcityatty.org 

 
Judy Wong 
SF Community College District 
juwong@ccsf.edu 

 
Peter Rosel 
Department of Children, Youth & Families 
peter.rosel@sfgov.org 

 
Carlos Benitez  

Office of the Controller 
carlos.benitez@sfgov.org 

 
Michael Eng 
Planning Department 
michael.eng@sfgov.org 

 
Sandra Eng 
Civil Service Commission 
sandra.eng@sfgov.org 

 
Kimberly Gibney 

Department of Child Support Services 

Kimberly.gibney@sfgov.org 

 
Richard Ng 
District Attorney’s Office 
richard.ng@sfgov.org 
 
Melissa Cayabyab 
Department of Building Inspection  
Melissa.j.cayabyab@sfgov.org 
 
Benjamin Richey 
Department of Police Accountability        
benjamin.richey@sfgov.org 

 
Luenna Kim 
Department of Public Health 
luenna.kim@sfdph.org 
 

Karen Hill 

Department of Public Works 
Karen.hill@sfdpw.org 

 
 



Katrina Williams 

Human Services Agency 

Katrina.williams@sfgov.org 
 
Kacie Kesler 
Department of Emergency 
Management  

Kacie.kesler@sfgov.org 

 
Anabel Simonelli 
Office of Economic and Workforce 
Development  

anabel.simonelli@sfgov.org 
 
Sana Ahmed 

Department of the Environment  

Sana.j.ahmed@sfgov.org 

 
Nikki Chew 
Ethics Commission 
Nikki.chew@sfgov.org 

 
Rebecca Do 
Fine Arts Museums  

rdo@famsf.org 
 
Lucy Chu 
SF Fire Department 
Lucy.chu@sfgov.org 
 
Adam Romoslawski 
Department of Homelessness and 
Supportive Housing Services  

adam.romoslawski@sfgov.org 
 
Kristen Ebrst 
Human Rights Commission  

kristen.erbst@sfgov.org 
 
Lauren Rowe 
Health Service System  

Lauren.rowe@sfgov.org 

 

Preston Treichel 

Juvenile Probation Department 
preston.treichel@sfgov.org 

 

Lori Regler 
SF Public Library  

lori.regler@sfpl.org 

 
 
 

Kimberly Ackerman 
SF Municipal Transportation Agency 
kimberly.ackerman@sfmta.com 

 
William Miles 

SF Municipal Transportation Agency 
William.MilesII@sfmta.com 

 
Daniella Mattias  
Mayor’s Office 
daniella.mattias@sfgov.org 

 

Karen Henderson 
Mayor’s Office of Housing and Community 
Development 

karen.henderson@sfgov.org 
 
Julie Rosenberg  
Board of Appeals 

julie.rosenberg@sfgov.org 
 
Arlene Laxamana 

Public Defender's Office 
arlene.laxamana@sfgov.org 
 
Ben Houston 
SF Police Department 
benjamin.houston@sfgov.org 

 
Suzette Love 
Port of San Francisco 
suzette.love@sfport.com 

 
Wendy Macy 
Public Utilities Commission 
WMacy@sfwater.org 

 
Dianna Jou 
Recreation and Park Department 
dianna.jou@sfgov.org 

 
David Broekelschen 
Department of Elections 
David.broekelschen@sfgov.org 

 
Michael Nettles 

Employees’ Retirement System 

Michael.Nettles@sfgov.org 

 
Tina Lim 
Rent Arbitration Board 

tina.lim@sfgov.org 
 



 Jessica lam 
California Academy of Sciences 
jlam@calacademy.org 

Sergeant Fabian Perez 

SF Sheriff's Department  

Fabian.Perez@sfgov.org 

Nathaniel Cleveland 
Office of the Treasurer/Tax 
Collector  
Nathaniel.cleveland@sfgov.org 

Ken Watts 
SF Unified School District 
wattsk@sfusd.edu 

Kate Gagnier 
War Memorial & Performing Arts 
Center  
Kate.gagnier@sfgov.org 

Tina Lim 

Department on the Status of 

Women 

tina.lim@sfgov.org 

Shamika Gordon
Inserted Text
fabianm
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