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BEHAVIORAL EMERGENGCY e oo vestemess sne being roomedin the merny PATIENT DEMOGRAPHICS

Department, frequently twisting body on the gumey. The patient self-removed IV medications, was BERTED INTERVENTIONS
uncooperative during a blood draw by the primary RN, spitting and swinging arms. BERT staff assisted
R E S P 0 N S E T E A M ( B E RT) the primary staff with obtaining blood draw and changing the sheets through brief containment. During RACE AG E
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mask. BERT staff remained on standby to support the primary RN while they administered IV fluids. W Ot fand Fispanic eth 2e-00 [
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The Behavioral Emergency Response Team (BERT) are psychiatrically trained health o S so-x0 [
care professionals that respond to any perceived or impending behavioral B E RT ED I NTERVENTI N e =
emergencies in various locations within Zuckerberg San Francisco General Hospital. (All data related to the interventions are counts per episode) - - E—
BERT provides a trauma-infermed approach and utilizes principles of Crisis - =
Prevention Institute (CPI) to de-escalate behavioral emergencies. The BERT ED Team S50 — e S O
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VERBAL REDIRECTION. VERBAL DE-ESCALATION, AND ACTIVE LISTENING f«ﬁ" fﬁ' & ff . 3‘ & ﬁﬁ ;"'* ﬁ* g ‘df“ ,ﬁ? dd,ud’ f# fﬁ‘ ﬂf«*’ ﬁ«* f’ _| Decemuhe rRMﬂDnt!‘\ ly Safet.',r TI b Topic:

A patient arrived at trioge escaloted and upset, verbalizing frustration about being “led in circles.” a se Reflective QL.IQSUCIHIHg

The patient was irritable, speaking over ED staff, and yelling at the urgent care social worker. BERT

staff intervened and engaged with the patient, directing the patient away from nearby patients. BERT B E RT E D _ )

staff ocknowledged patient’s frustrations of feeling unseen and being hungry. BERT staff provided For further information shout BERT, please contact:
active listening and offered snacks and beverages to consume. As a result, the patient was de- December 2024 REPORT JOGR TOrrES, AN, MSN, MEA, CL
escalated and became more cooperative with staff. BERT staff subsequently assisted the urgent care Mursing Diractor
sacial waorker in escorting the patient over to Hummingbird. joanpauline torres@sfdph org



