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BEHAVIORAL EMERGENCY EXAMPLE OF AN UNSUCCESSFUL BERT ED INTERVENTION PATIENT DEMOGRAPHICS

BERT was colled to assist with a patient on a 5150 hold who expressed wanting to go outside and leave
the hospital. The patient was informed of the involuntary hold and advised that leaving the hespital was BERT ED INTERVENTIONS
R E S PO N S E TEA M ( B E RT) not permitted at this time. BERT attempted to engage and verbally redirect the patient as the patient RACE AGE
continued to go in and out of the room. Despite multiple attempts at redirection, the patient declined to e g or A N 3
_ engage and subsequently ran out of the room. Primary staff and BERT followed the patient but the Unkawn <1% pacific Idander <15 1523

patient was observed leaving the hospital premises. Code 50 was activated, and the patient was later pecline to st 3 o L
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The Behavioral Emergency Response Team (BERT) are psychiatrically trained health Mspgnz%mim . SESUR—

careprofessionals that res pond to any perceived orimpending behavioral otber (s non 36-60 ‘

emergencies in various locations within Zuckerberg San Francisco General Hos pital. B E RT E D I N T E RV E N TI 0 N S psTie Zimicts) e =

BERT provides a trauma-informed approach and utilizes principles of Crisis (All data relatedto the interventions are counts per episode) ssan 7 Slach or BN -

Prevention Institute (CPI) to de-escalate behavioral emergencies. The BERT ED Team Amenican 26% A ]

are BERT staff reporting to the Department of Psychiatryandare stationed in the 5150 — *Black or African American, Decline to State, Native Hawaien or wwenown @
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1. Patient/visitor remained safe of injury |nUDI‘UE ment in COde 505 *Counts do notinclude escorts for patients on _

2. 5taff remained safe of injury |EEE| holds orinterventions with inccmplete *BERT currently hasstaff certified = proficient in Cantones, Mandarin,
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VERBAL REDIRECTION, ASSIST WITH RESTRAINTS ANDASSIST WITH INTAKE

BERT was called toassist a patient who self-presented with a knife outside the ambulance bay. The
patient had been experiencing suicidal ideation with a planto cut himself. The patient was safely
disarmed by staff, with the assistance of SFSO, and placedon a gurney. BERT assisted the primary
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BERT ED For further information about BERT, please contact:

team with securing soft restraints for safety and escorted the patient to assigned room forfurther > & September 2025 REPORT Joan Torres, R: HSN’D@::; e
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evaluation. BERT assisted the primary team with the intake of the patient and remained standby for . : Nan‘ & & & m@ &8 @ : joanpauline torres@sfdph.org

support while safety measures were putin place. No further incident was noted. SN NN eIt ENeesRoaNRRRIREREBRRERRS



